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OTKPBITHE MAPKETHHI'A

Bcemynumenvhasa cmamos

OT10 uro — upoHus? OTHIOAB. B TakoMm ciaydae — aBTOpCKas
HEKOMIIETEHTHOCTb: O MApPKETUHIE M3BECTHO JaBHBIM-IIABHO.
[TamsaTIMBBIE YWTAaTENIW MOTYT HANOMHUTH, 4TO eme B 1974 T.
m3narenbcTBO  «llporpecc» BhIMYCTWIIO OONBIION MEPEBOJIHOM
cOOpHUK «MapKETUHT», YTO U MTOTOM BBIXOAWIN KHUTH COBETCKUX U
3apyOeKHBIX aBTOPOB, IOCBSIICHHbIE 3TOM Teme. Pazymeercs,
aBTOPY U3BECTHO, UTO U KHUTHU W3/1aBaJUCh, U YATATEIIU Y HUX OBUIH.
Ho xouercs BMecTO OOBSCHEHHMI «CTOJKHYTb» JiBa Ha3BaHUA,
KOTOpBIEC Pa3eAIoT mecTh JieT: «B naytune mapketunra» (1982) u
«Dopmyna ycnexa: mapketunr» (1988). Bpsin nu 3mech HyKHBI
KoMMeHTapuu. I MoxeT ObIThb, TeNeph CTAHET MOHSITHBIM UMEHHO
OyKBaJIbHBIM CMBICT HA3BAHMS 3TOM BCTYNUTEIbHOU CTATHH.

HaM [nelcTBUTENBHO NPEACTOMT 3aHOBO OTKPBITH i cels
CoJlepKaHUE J1aBHO, Ka3aJoCh Obl, 3HAKOMOTO IMOHATHSA, TEM OoJjee
IOHATHSI, CTaBIIEr0 B  IIOCIEAHEE BpPEMS  HCKIIOYHUTEIBHO
NOMYJIAPHBIM. OTa MOMYJSIPHOCTh MOATBEPKIAETCS HE TOJIBKO
NyOJIMYHBIMA  CETOBAHMUSIMU XO3SIMCTBEHHBIX PYKOBOJUTENEH Ha
HEXBAaTKy 3HAHUN B 00JIACTM MapKETHHTa, HO U TMOSABJICHUEM
MHOT'OYHCIIEHHBIX KYpPCOB, IIKOJ, CEMHHAPOB, MpEeIararolux 3a
KOPOTKHH CpOK OOYYUTh IKENAIOIIMX OCHOBAaM MAapKETUHIOBOU
NEATEIBHOCTH.

Hano mnomarate, HapacTaromuii HHTEPEC K MAPKETHUHTY
NpOSIBISIETCS. UM 3a pPyOE€XKOM, HECMOTpPS Ha TO YTO TEOpUs 3Ta
HAaCUYUTHIBAET HE OJIHO AECATUIIETHE, YTO IO 3TOM MpoliemMe umeercs
Ooratasi JMTepaTypa, BBIXOAAT CIEUHAIBHBIE MEPUOIUYECKUE
U3/aHusl, NEUCTBYET MHOXKECTBO MPO(ECCHOHANIBHBIX aCCOIUAIIMM.
Ha taxo¥i BbIBOJI HaTaJIKUBaeT caM (pakT mosiBiaeHUss KHUTU «OCHOBBI
MAapKEeTHUHIa», C IIEpEBOJOM KOTOPOM 3HAKOMHUT COBETCKOTO
guTaTeNns n3aarenbeTBo «lIporpecey.

Ee aBrop — ®unun Kornep, npodeccop mapketunra Ceepo-
3amagHoro yHuBepcutreta CIIIA, oaWH W3 aKTUBHBIX JAesTeNeH
AMEPUKAHCKOM accoMalud MapKeTuHra. Ero mepy mnpuHazexar
MHOTOUYMCIICHHBIE CTAaThbM B BEAYIIMX aMEPUKAHCKUX >KypHajax,
OCBEIIAOMIMX MpOoOJIeMbl 3TOH  JEATEIbHOCTH, LENbId  psf



monorpaduii'. Hoas paGora ®. KoTiiepa — 3T0 MOMbBITKA pacCKa3aTh
0 CJIO)KHOM COIUANIbHO-3KOHOMHYECKOM SIBJICHUU MPEEIBLHO TPOCTO
B pacuere Ha YuTaTessl, TOJIbKO MPUCTYIMAIOMIEr0 K U3yUYEHUIO 3TOU
TeMbl. ABTOp MOCTaBWJI 3a/1a4y yHOPSAI0YUTh, CUCTEMATU3UPOBATD,
BBICTPOUTh B JIOTMUECKON MOCIEJOBATEILHOCTH BC€ OCHOBHbIE
CBeJleHHUsl, Kacawmuecss BcexX 0e3 HCKIWYEHUs] CTOPOH
MapKeTHHIOBOM /1eATeJIbHOCTH.

Oo6pamenne ®@. Kotnepa k HamMCaHUIO MOI00HONW KHUTH He /10,
a mocJjie TOro, Kak OH BBINYCTHJI HEMauo paboT, MOCBSIIEHHBIX
TIIATETLHOMY HCCIEIOBAHUIO OTACIBHBIX CTOPOH MAapKETHHTA,
MOXHO pACICHUTh JUIIb KaK OTBET HA OMNPEICIICHHBIC 3ampoChl
JIETIOBOM KW3HU, KaK OTBET HA OTCYTCTBHUE B MPEINPUHUMATEIHCKOM
Cpele LEIOCTHOTO MPEACTaBICHUS O sBIACHUU. M ecinu MpUHLUIBI
MapKeTUHTa HYXKJIAIOTCA B MOJPOOHOM pa3bsICHEHUHM TaM, TJI€ OHU
IIUPOKO MCIOJIB3YIOTCSI Ha MPAKTUKE, HAJO0 JU TOBOPUTH O TOM, Kak
Ba)KE€H BbIX0Jl KHUTU «OCHOBBI MapKETUHTa» B HAIlIeil CTpaHe, KOoTa
MBI MBITAEMCSI B KOPOTKUU CPOK BOCIIOTHUTH MPOOEIbl B MOHUMAaHUU
MEXaHHW3Ma  TOBapHO-JCHEKHBIX  OTHOIIEHUM, OCOOEHHOCTEH
PBIHOYHOM 3KOHOMUKH.

C anpens 1985-ro mponuio He TaK y>»K MHOTO BPEMEHH, OJHAKO
MEPEeCTPOCUHOE MBIIUICHHEe — TMOoXalyi, Hauboyiee 3aMeTHas
nepeMeHa B Halllel oOuiecTBeHHOW >ku3Hu. Hamm mpeacrtaBieHus,
Hallli MHEHUS, HAallu TpeOOBaHUs HE TOJIBKO T'OJl OT TOJia, HO U JI€Hb
OTO JHS CTaHOBSTCSA pEATMCTUYHEE, IIUpE, PACKPEIOIICHHEE.
[lepemensbl, MPOUCXOAIINE B CO3HAHUM, KOHEYHO, HEJNb3sl CUUTATh
nenoMm cBepiiuBIIMMCsA. CTaHOBIIEHHE HOBOTO MBIIUICHUS HJIET
HEJIETKO, a MHOTOYMCIICHHBIE JUCKYCCHUU TMOJ4YaC HaMOMHHAIOT
xKapkue Oatanuu, Tie He 00XOauTCs 0e3 MPUBBIYHON HETEPIUMOCTHU
K MHOMY MHEHUI0. W Bce ke KaK He MOXO0KU Mbl HBIHEIITHHE Ha ce0s
BUEpAITHUX.

A kak OBICTpO MEHsSIETCSI Halll TOBCEIHEBHBIN ciioBapb! Bceero
HECKOJIbKO JIET Ha3aJ MHOTHE TMOHSTHS, KOTOPHIMH MbI TEIEphb
CBOOO/IHO ONEPUPYEM, UMENH JJI1 HAC HE COBCEM SICHBIM CMBICH, HO
3aTO  HEJIBYCMBICIICHHBIE SAPJBIKM «HE Hamux». Curyanus
npeoOpaxkaercss Ha ria3zax. Bo3bMeM xoTs Obl 3koHOMHKY. K
dbopmanbHOMy W pOOKOMY,  MOJOBHHYATOMY  X03pacuemy
N00aBISAIOTCS U TPOOUBAIOT cebe 1I0pory B 0OIIECTBEHHOM CO3HAHUU
U B peaJIbHOM JEHCTBUTEIIBHOCTH €TI0 CYUHOCTHBIE COCTABISAIONIUE —
CAMOOKYnaemocms, camogunancupoganue, 9KOHOMUYECKAs.
camocmosmenvHocms. Bo3BpalllaloTcsi B HaIll CIOBaph U TEPMUHBI,

1

OpHa U3 3TUX KHUT — «YIpaBlIeHHE MapKEeTHHIOM: aHAJHN3, IJIAHUPOBAHHE U KOHTPOJIb) —
Obula BBIMyINEHa B Hamiel crpaHe B 1980 r. u3maTenscTBOM «ODKOHOMHKA», K COXKAJICHUIO, B
BeChbMa ype3aHHOM BUJE.



JI0JITO€ BpEMs BJIAUMBIIME MOJYJIETaJbHOE CYIECTBOBAaHUE (BPOJIE
Obl OHU U ObLIU, a BpOJie Obl U Hem), — PbIHOK, Mo8ap, Mo8apHO-
OeHedicHble OMHOWeHUs:, 3akoH cmoumocmu... [IpaBa rpaxkmaHcTBa
BHOBb 00pen uumepec, 6e3 kotoporo, mo cioBam K. Mapkca,
mocpamisiia cels Jrbast uaes’.

IIpaBna, oOmiecTBeHHass peaOWIMTALMSA PhIHKA KaK COCTaBHOMU
4acTu COI[MATTUCTUYECKOM HSKOHOMHUKHU COIIPOBOXKIAETCS
HEYTHUXAIOIIUMU CIIOPaMH, B KOTOPBIX OJIHA B MOJIEMUYECKOM 3ariajie
FOTOBBl CUWATATh PBIHOK €JUHCTBEHHOM IaHALEE OT BCEX
3acTapelsiblX XO3SIICTBEHHBIX HEAYroB, a JIpyrHe ¢ YMHOPCTBOM,
JOCTOMHBIM JIy4IlIEr0 MPUMEHEHUS, IMYralT HaCc CTUXUHHOCTHIO,
HEYIpPAaBIAEMOCTBIO U HEKOHTPOJUPYEMOCTHIO  PBIHOYHBIX
npoiieccoB. Jlymaercs, 4To 00€ cHOpAIIMe CTOPOHHI HE HUMEIOT B
CErOAHSIIHEN XO3SIMCTBEHHOW MPAaKTHUKE JOCTATOYHBIX apryMEHTOB
KaK «3a», TaK M «IPOTUB». A UYTO MOXKET ObITb OecruioaHee
YMO3PHUTEIBHBIX CITOPOB!

KomangHno-aaMuHUCTpaTUBHBIN CTUJIb yIpaBJIeHUs
SKOHOMHKOH (U HE TOJIBKO IKOHOMHUKOI) CErO/IHSI HUKTO HE PUCKHET
3allMIIATh OTKPBITO. HeT, MbI Bce yKe MO ropiio ChIThl MPUKA3aMH,
pacHoOpsiKEHUSIMU, HEPACCYKIAIOIIUM HCIOIHUTEILCTBOM. MBI Bce
3a DKOHOMHUYECKHE pbhlYaru. BOT TONBKO mMpencTaBieHUs Hamu 00
ATUX CaMbIX 3KOHOMHUYECKHX pblUarax, O pPbIHOYHBIX MPOIECCAX, O
peasbHOM JIEUCTBUU 3aKOHA CTOMMOCTH IMOKAa BEChbMa PacCIlIbIBYATHI
1 HeKoHKpeTHHI. (KcTatu, He 3Ta U HEKOHKPETHOCTh U TMO3BOJISET
0 CUX TOp TOAMEHATh HKOHOMUYECKHE CTHUMYJIBl ClieTKa
3arpMMHPOBAHHBIMU MO/ HUX BOJIEBBIMU PEIICHUSIMU?)

Ham mnpencrost HeManble TPYJHOCTH B CBS3U C BHEIAPEHUEM
HOBOT'O XO3SIICTBEHHOTO MEXaHW3Ma, PE3KUM PacCUIupPEHUEM TpaHUIl
CaMOCTOSITEIbHOCTA OOBEAVMHEHUU W MNPEANPUSTUNA, KOPEHHOU
MEPECTPONKON LEHTPATU30BAHHOTO PYKOBOJCTBAa 3KOHOMHUKOW. «B
COOTBETCTBHUM C Hay4YHbIM TOHMMAaHHEM COILMAU3Ma B €ro
AKOHOMMUYECKYIO CUCTEMY OPTaHMYECKU BXOJAT TOBAPHO-/ICHEKHbBIC
oTHoleHus. X ymenoe ucnonab30BaHUE yepe3 1eHbl U (PUHAHCOBO-
KpEIUTHBIE pblYaru, IUIAHOMEPHOE OBJIQJICHUE U yIpaBJeHUE
PBIHKOM C YYETOM €ro 3aKOHOB, YKpEIUIEHHE U TMOBBIIICHHE
aBTopuTeTa pyoOJsT CIOCOOCTBYIOT CO3JaHUIO  A(DPEKTUBHOTO
AHTH3aTPATHOTO MEXAHN3Ma, YKPEIUICHHIO COLHATN3MA Ha JIEIIe .

MoOXHO, KOHEYHO, COXKaJeTh, YTO pa3paboTka TMpooIeM
PHIHOYHOW IKOHOMUKHU JIOJTHE JECATHIETHS Oblla OTOJABHUHYTa Ha
BTOPOl TIaH Kak AKOObl HE COOTBETCTBYIOIIAS MPUPOJIE

* Cwm.: K. Mapxke u ®. Surensc. Cou., T. 2. C. 89.
? Topbaues M.C. O 3amauax mapTHH MO KOPEHHOH MepeCTPOiike YIpaBieHHs SKOHOMHUKOL.

Joknan na Inenyme IIK KTICC 25 urons 1987 ropa. //Kommynucm. 1987. Ne 10. C. 30.



cormanuisma. Ho ropasgo BaxkHee 0CO3HATh, YTO 0€3 MPEOI0JICHUs
HETaTUBHBIX MOCIEICTBHUI ATOTO MOJOKEHUSI TPYAHO PEIlIaTh 3a/1auu
YCKOPEHHOI'O0  COIIMAJIbHO-DKOHOMUYECKOTO  Pa3BUTUSL  CTpaHbI,
HEBO3MOXHO YCMEIIHO BBIXOAUTh HA BHEIIHUN PBHIHOK WM Ha
PaBHBIX MApPTHEPCTBOBATh C 3apyOEKHBIMU MPEANPUHUMATEISIMU B
paMKaxX COBMECTHBIX MPEANPUITHH.

Bpewmsi, B TedeHwe KOTOpPOro Halla SKOHOMHYECKas Hayka
BOJIbHO WJIM HEBOJBHO UTHOPHUpPOBaA pa3pabOTKy MpoOJieM pBhIHKA,
3amagHbIMU SKOHOMHUCTAaMH He ObUIO TOTepsiHO JnapoM. breuia
chopmynupoBaHa, anmpoOHWpOBaHA M TMOJTY4YHJIa PACIPOCTPaHEHUE
HOBasl KOHIEMUMS YHPaBICHUS TMPOU3BOJICTBOM U  COBITOM,
Ha3BaHHAs MAapKETUHroM. Harie 3HaKOMCTBO C 3TOW KOHIEHIIHEH
COCTOSUIOCH C HEMajblM OMNO3JaHUEeM (BpeMsi CTAHOBJICHUS
MapKeTuHra natupyercs HadaioMm 50-x roaoB). Ho He omo3nganue
BBI3BIBAET COKaJIEHHE, a TOT KPUTUUYECKUN HACTPOM, C KOTOPHIM
ObUTM BCTPEYEHBI HAIIMMHU SKOHOMHUCTAMHU OCHOBHBIE TMOJIOXKEHUS
3TOil Teopuu. Tak, MpEACTaBIsAsl COBETCKUM UMTATENSIM MEPBBIM
nepeBoIHON COOpHUK «MapKeTHUHT», aBTOp MPEAUCIOBUS JIeTal clie-
nyrouryto oroBopky: «KoHeyHo, peub uJET HE 00 HCIOJIb30BaHUU
MPUHLIUNOB Oyp:Kya3HOTO MAapKETHHIa, KOTOPbIE MOJHOCTHIO
HEMpUEMJIEMbl  JJISI  COIMATUCTUYECKUX MPEANPUSATUA  BBUAY
KOPEHHOI'0 pa3uyvs KamUTaTUCTUYECKUX U COIUATUCTUYECKHUX
MPOU3BOJICTBEHHBIX OTHOIIEHUW, & O TOM, YTO BHEUIHETOPTOBBIE U
Ipyryue OpraHu3aly Halield CTpPaHbl, OCYILECTBISIONIUE CBOIO
NeATeNbHOCTh BO BHEITHEAKOHOMHUUYECKOHN cepe, JOKHBI 3HATh BCE
T€ HOBbIe (OPMBI W METOJbI, KOTOpPHIE MPUMEHSIOT (QUPMBI
KamUTaTUCTUYECKUX  CTpaH». B apyroil  kHure  yurarens
MpeayNpekIani, UTO «B35B Ha BOOPYKEHUE PHIHOYHYIO KOHIIETIIINIO
yIpaBleHUs,, Mbl Obl HEBOJBHO BOCIPOM3BEIM — XOTS M B HOBOMU
pelakiMu —  OCHOBOIIOJArarolIue  3JIEMEHTHl  MPECIOBYTOU
KOHIIENIIMA PBIHOYHOTO COIMAaIu3Ma, HENPUEeMIIEMOCTh KOTOPO
JI0Ka3aHa M TEOPETHYECKH W MpakTuuecku. Beawp cdepa nelictBus
PHIHOUHBIX OTHOIIEHUN MPU COLMAIU3ME TOpa3lo YxKe, ueM MpHu
KalmuTadu3Me, OOIIECTBO MOXKET HEMOCPEICTBEHHO BO3/IEHCTBOBATH
Ha  DJIEMEHThl  PBIHOYHOTO  MEXaHu3Ma, IUIAHOMEPHO  €ro
peryinupoBath... llepeopueHTanus Ha PHIHOYHYIO KOHIEMIIUIO
yIpaBlieHUs] Tpo3uiia Obl MCKA3UTh JEUCTBUTEIBHYIO MNPUPOAY H
HaIpaBJICHHOCTh OOLIECTBEHHOTO MPOU3BOJICTBA MPHU COLMAIU3ME.
[ToaTOMy HET HEOOXOAMMOCTH MPUCHOCAOIMBATH HAIy CUCTEMY K
MOTPeGHOCTSM U TPeGOBAHUIM MAPKETHHTa .

* A6pamumsumu .., Boiina B.A., Tpycos [O.®. Onepanus «Mapketusr». CTpaterus u
TaKTUKa KOHKYPEHTHOI 00psObI MOHOMONHH. M.: MexayHapoaasie oTHomeHus. 1976. C. 218.



K Hawany 70-X TOOOB OTHOCHTCS M TOSIBIICHHE CEKLUU
MapketnHra npu Toproso-npomsinienHo mamare CCCP, rne
MEPUOANYECKA TMPOUCXOAWIM JIOCTaTOYHO JKapKUe CIOPhl O
COBMECTUMOCTH  WJIM  HECOBMECTMMOCTHM  MapKETHHra ¢
coraiu3MoM. birocTutenu 4ucTOTH MOJUTIKOHOMUM COLMAIA3MA
YCIEIIHO JIOKa3bIBaJd TMOJE3HOCTh 3HAKOMCTBA C MAapKETHUHIOM
JUIIb IS JedTeneit BHemHeW ToproBiu. IlpencraButrenu Oosee
«JIEBOTO» KpbUIa JOMYCKald BO3MOXKHOCTh HCIOJIb30BAHUS OT-
NEAbHBIX 3JEMEHTOB KOHIIENIUU PBIHOYHOTO yIpaBlICHUS —
HEKOTOPBIX (OpM  COBITOBON  JEATEIBHOCTH, MEXK(PHUPMEHHBIX
CBSI3€l, M3YUYEHHUs PBhIHKA U mp. Tak W MOJy4MIoCh, YTO TJIABHBIMU
YUTATEISIMUA JIUTEPATypPbl O MAPKETUHTE CTAHOBUJIUCH MPEXKIE BCETO
Pa0OTHUKHM BHEIIHETOPrOBBIX BEIOMCTB, a HanboJee MPUCTAIbHOE
BHUMAaHUE (B COOTBETCTBUU C yKe YIOMSIHYTBIMU
«PEKOMEHJIALUSIMUY») OHU YJIEJISIA BOIIPOCAaM OpraHU3aluu cObITa U
pexiambl. [logoOHast  HampaBIEHHOCTh  BIOJHE  OOBSICHUMA:
BHEIIHETOProBble OOBEIMHEHUSI MO POJY CBOEH AESATEILHOCTH HE
MOIJIM OKa3bIBaTh CYIECTBEHHOTO BIIMSHUS Ha MPOU3BOJICTBO, HE
pacronarajii = OTJIa)KEHHOM cuUCTeMOM cOopa MapKETHHIOBOM
uH(pOpMaIMU Kak BHYTPHU CTpaHbl, Tak U 3a pyoexoM. «OcBoeHHE
MapKeTUHTa MPUMEHUTEIHO K BHEIIHEMY pBIHKY, 1O CYyTH Jela,
CBOJUJIOCH K (POPMAIbBHOMY M YAaCTUUYHOMY IMEPEHECEHUIO0 TE€X WIU
WHBIX  «TEXHUYECKUX» TMPUEMOB Ha  Hally, COBCEM HE
MOATOTOBIEHHYIO MouBy. OTCroa, HaBepHOe, M OeperT Hayayio
JIOBOJIbHO TapajJioKcalibHasi CUTyalldsl — MapKETHUHT CETroJIHs BCEM
Bpojie Obl 3HAKOM, O €ro MEPCIEeKTUBHOCTH BCE BPOJe Obl HACIBI-
IIaHbI, HO 3TO OIIYUIEHUE «3HAKOMOCTH» OTJIUYHO Y>KUBAETCS C
BeChbMa MPUOIU3UTEIbHBIM MPEJICTABICHUEM O SIBIICHUH B IIE€JIOM.

HeiHemnuii «B37€T MOMYJSIPHOCTHY KOHIEMIIUM MapKETHUHTa,
NPUHABIINN OuYepTaHUs BceoOleld JKaXaAbl 3HAHUH, KOTOPYIO
MBITAIOTCS YTOJUTh C TMOMOIIBIO KPATKOCPOYHOU yueObl, MOKHO
ObU10 OBl  TOJBKO MPUBETCTBOBATH, €CIM OBl HE OJHO
o0crosaTenbcTBO. Kak u B MpoInuible rojibl, UHTEPEC K MapKETUHTY
MPEXE BCETO MPOSIBISIOT T€ OPraHU3alliy U MPENPUATHS, KOTOPbIE
03a004eHbl MpoOJieMaMu BBIXOJa HAa MEXIYHAPOIHBIN pHIHOK. B
HaleM OOIIECTBEHHOM CO3HAaHUU BCE-TAaKU JO CUX IOp IOHSTHE
«MapKETUHT» MPOYHO CBS3aHO C BHEIIHETOPTOBOM NESITEIBHOCTBIO.
bonee TOro, mnosiBUBIIMECS KOHCYJbTAIIMOHHBIE TOAPA3ICICHUS
MpeuiaraloT MoMoIls B pa3paboTKe MAPKETUHTOBBIX MPOrpaMM s
MPEANPUSTUN, TOTYUYUBIINX MPABO CAMOCTOSITEILHOTO OCYILIECTBIIE-
HUS BHEITHEAKOHOMUYECKUX orepanuil. TeM cambIM ykKe Ha YPOBHE
OpeanpusiTis  Kak  Obl  MPOUCXOJUT  JICICHHUE  €UHOIO
MPOU3BOJICTBEHHOIO OpraHM3Ma Ha JBE€ 4YacTd — Ty, YTO



OpPUEHTUPOBaHA HAa BHEIIHUN PHIHOK U JIEUCTBYET MO CHEIUAIBLHON
nporpamMme, © JPYTyl0 — BBIIYCKAIONIYI0 MNPOAYKIHUIO s
BHYTPEHHETO pbIHKA, [Ji1 KOTOPOM MapKETUHIOBbIE MPOTPaMMBbl
MOKAa YTO W3JMIIHSS pockoib. [lpencraBnsercsi, 4To MOa00HAs
TEHJICHIIUSl BEChMa upeBaTa HexXeJIaTeIbHbIMU MOCIEICTBUSIMU: OHA
JUIIb  TOJJEPKUBAET U YKPEIUIIET OIIMOOYHYIO TPaKTOBKY
KOHIIENIIMA MAapKETUHra KakK WHCTPYMEHTA, MPUTOJHOrO s
pelieHrs BHEITHEAKOHOMHUYECKUX MPOOJIeM M MaJOMOAXOISIIEr0 K
UCIOJB30BAaHUIO  BHYTPU  CTpaHbl. A Belb  JJIATEIbHOE
WUTHOPUPOBAHUE CHEU(UKA TOBApPHOTO TMPOU3BOJACTBA M POJIU
pPhIHKA B YCIIOBUSIX COI[MAJIM3Ma IMPHUBEJIO K TOMY, UYTO HBIHEIIIHEE
MOKOJIEHUE XO3SUCTBEHHBIX PYKOBOJUTENEH B OOJBIIUHCTBE CBOEM
HE BIaZceT HEOOXOAUMOM TEOPETHYECKOM ©0a30i M HE HMEET
HUKAKOTO0  MPAKTUYECKOr0  OmbiTa paboThl Ha  MPUHLHNAX
AKOHOMMYECKOW CAMOCTOSTEIBbHOCTH mpeanpusithuii. OHO HE 3HAKO-
MO C METOJIaMH KOMILUIEKTOBaHUS MOPTQeENs 3aKa30B, HAIAKUBAHUS
MPOU3BOJICTBA,  TOBApOJBIXKEHUST W COBITa  MPOIYKIHH,
OPUEHTUPOBAHHOM Ha 3ampoCkl noTpeouTeNs, BEChMa
NPUOJU3UTENIBHO TMPEJCTABISIET ceOe ACSATEIbHOCTh B YCIOBHUSIX
KOHKYPEHIIMU C JpYTrUMH mOpeanpustusiMu. B oOiem, Bompocos
ropaszio OOJbIIE, YEM OTBETOB.

JlymaeTcs, 4TO IydlIMd Crmoco0 JHKBUAUPOBATH OTHEIbHbBIC
MpoOesbl B 3HAHUSX UM U30aBUTHCS OT OIMIMOOYHBIX MPEICTaBICHUN —
Ha Bpemsi 3a0bITh 00 YK€ M3BECTHOM U TMO3HAKOMHTBCSA C
MapKEeTUHTOM M3Ha4YallbHO. OTKPBITH €ro Jj1s ce0s 3aHoBO. Kuura @.
Kotnepa «OCHOBbI MapKeTHHTa» MOPEAOCTABISIET HAM 3Ty
BO3MO>XXHOCTb.

% %k Xk

Uto ke mpeacTaBiseT co0oi KoHueniuss MapkeTuHra? B eé
OCHOBY TMOJIOKEHBI HAEU YIOBIECTBOPEHHS HYXJ M MOTpeOHOCTEH
MOTEHUHUANBHBIX mnoTpeduTeneid. OHa MOSBUIACh KAaK OTBET HA
YCIOXKHEHUE U 3aTpyAHEHUE COBITOBOW NESITEIBHOCTU B YCIOBUSX
HapaluBaHus 00bEMOB BBIITyCKA  MPOAYKIUU. Kpuzuc
«MEePEenpoUu3BOJICTBA» MOTPEOOBAT CEPHE3HOTO aHAM3a PHIHOYHOU
CUTyalldd, a pe3yJbTaTOM »JTOT0 aHajiu3a CTaj0 BBISIBICHUE
MPUHILIUIOB JACHUCTBUS PHIHOYHBIX MEXaHU3MOB. Bbbl0 ycTaHOBIEHO,
YTO TJIaBHAs 0COOEHHOCTh CYIIECTBYIOIIUX PHIHKOB — MPHUOPUTETHOE
MOJIO’KEHHUE MTPOU3BOIUTEIISI IO OTHOIIEHUIO K MOTpeOuTento. PeiHOK
Takoro THUIA TOJY4YWJ] Ha3BaHUE «pPbIHKA TpojaBiay. Ecuu
XapaKkTepru30BaTh €ro MpeaeabHO KPaTKO U CXeMaTUYHO, TO CHavalla
pa3palaTbiBaeTCs U MPOU3BOJMUTCS TOBAp, a 3aT€M HUAYT AKTHUBHBIC
MOMCKH €ro moTpedurtesiel u METOJI0B MHTEHCUBHOTO cObITa. [lpu
HACBHIIIIEHHOM PBIHKE BCTYIAIOT B JEHCTBHE KECTKash KOHKYPEHIIUS,



arpeccuBHasi pekjamMa U U3OLIpeHHbIE (OPMBI CTUMYJIHPOBAHUS
cOBITa: UJIET OTKPBITasg 00ph0a 3a «KolIeaek» moTpeoutens. OgHuM
13 HamOoJiee OMACHBIX MPOSIBICHUM «PBIHKA MPOJABIIA» CTAHOBUTCS
B ONpPEACNICHHBIX  YCIOBUSIX  JUKTAT  MPOU3BOJAMUTENSI U
COMYTCTBYIOIIUE EMY CY>KEHHE Kpyra BbIOOpa IJisg MOTpeOUTeNs uin
BooOIe nedunut. [TockosbKky 00bEM MIIATEKECTOCOOHOTO cIpoca —
BEJIMYMHA  OTHOCHUTEIIBHO  OMNpeJeieHHas,  MPOU3BOIUTEISIM
NPUXOAUTCS TpUOEraTh K CaMbiM pa3HbIM  YyJIOBKaM, 4YTOOBI
OTBOEBaTh cebe ero oI, yaepkKaTb U MaKCUMAJIbHO YNPOYUTH
CBOU TO3UIUU HA PHIHKE.

B kakoi-To MOMEHT «pPBIHOK MPOJIaBI[a» CTAHOBUTCS TJIaBHBIM
TOPMO30M Ha MYTH HAYyYHO-TEXHUYECKOrO IMporpecca, Ha MYyTH
OOHOBJICHMS ~TPOU3BOJCTBA U  TMOSIBICHHS  HOBBIX, OoJlee
BBICOKOKAQYECTBEHHBIX TOBApOB. Y MPOU3BOAUTENSI-MOHOMOIUCTA
MpPOCTO  OTCYTCTBYIOT  CTUMYJIBl ~ 3aHUMAThCAd  YJIy4IIEHUEM
NPOAYKIMHU, a JJIg JPYTUX BBIXOJ HAa PBIHOK C HOBBIM H3JIEIUEM
CTAHOBUTCS JICJIOM, CBSI3AHHBIM C PE3KO BO3PACTAIOIIMM PHUCKOM U
OTPOMHBIMU  3aTpaTamMu Ha pekiamy. OJHakKO OOBEKTUBHbBIC
3aKOHOMEPHOCTHU OOIIECTBEHHOTO PA3BUTHUSI OTMEHUTH HEBO3MOXKHO.
3Ha4YuT, HaJ0 ObUIO MCKATh BHIXOJ. TakuM BBIXOJOM CTaja OJHA U3
MPAKTUYECKUX HAXOJOK, OJJUH M3 MPUEMOB KOHKYPEHTHON OOpPHOBI:
MOMNBITKA «HPUBSA3aTh» MOTPEOUTENST K TOBapy, MOCTapaBIIUCH
YIAOBIETBOPUTH €ro (moTpedutensi) HyXAbl, B ONPEACICHHOU
CTEIMEHU «IMOJIOTHAB» TOBAp MOJI UMEIOIIHNECS] Ha PBIHKE OXKUIAHUS.
BepostHo, cHauana 3To ObUIM OTJEIbHBIE, MOXKET, JJaXKe CIydailHbIe
mard, HO OHHM OBUIM TOATOTOBJIEHBI BCEM UCTOpPHEN pa3BUTHUA
MpPOU3BOJICTBA. B KOHIIE KOHIIOB MepeopUeHTAllUsI MPOU3BOJICTBA, a
BClIeJl 32 HUM M COBITAa Ha YJOBJIETBOPEHHE HYXKJ U 3alpoCOB
MOTpeOuTENsl CcTajga TMOoJy4yaTb Bce OOJIblliee PacHpOCTPaHEHHE.
Hauanoce cTaHOBJIEHUE «pBIHKA MOKYyMNaTeNs» — MPaKTHUYECKOTO
BOILJIOIICHUSI KOHIIEMIIUA MAPKETUHTA.

C Tex mop Ha COBPEMEHHOM pPBIHKE MPOU3OLLIN OO0IbIINE
u3MeHeHusi. Ha Oonbliield 4acT MUPOBBIX PHIHKOB, HA BHYTPEHHHX
pPBIHKAX MPOMBIIIJIEHHO Pa3BUTBIX CTpPaH MPOU3BOAUTENL U
MOTPEOUTENh TOMEHSJIUCh POJSIMU, a «PBIHOK MIPOJIaBIa» BCE
OoJibllle CAAeT CBOU MO3UIIMM «PBIHKY MOKYIATENs». ITO HE CMEHa
BBIBECOK, KaK MbI JOJITUE TOJbl YIIOPHO yOexkaaiu ce0s U APYrux,
ATO CMEHA MOJX0/I0B K JIeIy.

«PBIHOK TOKyMartelns» TMpearnoigaracT BBIMTYCK TE€X TOBApOB,
KOTOphle  OyJeT  corjlacéH  MNpuoOpeTaTh  MOTEHIUAIbHBIN
noTpeduTenb. B OCHOBY MpOW3BOACTBA 3aKJIA/BIBAIOTCS JaHHBIE,
MOJYyYECHHbIE B pe3yJbTaTe U3YUYEHHs] 3alpoOCOB  Pa3IUYHBIX
PBIHOYUHBIX ~ CErMEHTOB —  OTHEIBHBIX TPYyHI  HaceJIeHus,



NpEeANpUsTANA, OpraHu3aluid U JIPyTuX NOTpeOurtenei, KOTOPhIM U
OyJlleT ajpecoBaHa BHOBb co3jaBaemasi MpOAYKIUs. 31€Ch MEHSIETCS
HaIpaBJICHUE YCWJIMM NPOU3BOIUTENSI — OH, BBISIBUB C MOMOIIBIO
UCCIIEIOBAHUM TE€ WM UHBIE HEYJIOBIECTBOPEHHbIE HYXIbl U
MOTPEOHOCTH, pazpabaThiBa€T U HAUMHAET MPOU3BOJIUTH T€ TOBAPHI,
KOTOpbI€ CHOCOOHBI UX YJIOBIETBOPUTH. [Ipom3BOACTBO M COBIT B
YCIOBUSIX «pBIHKA TOKYIAaTeNls M COCTaBISIIOT  COJIEp>KaHHE
MapKETUHTOBOU €S TEIbHOCTH.

K coxanenuto, ecnm oOpaTUThCS K HaIleld XO3SMCTBEHHOU
MpPaKTUKE, HETPYJHO OOHAPYX UTh, YTO MBI BCE €llle MpeObIBacM B
CUTyalldd HE€ TOJHOCTBIO CIOXXHUBIIETOCS «PbIHKA MPOJABIIAY,
MpUYEM B CHUTYallMH, OCJIOKHEHHOW JIUKTAaTOM MPOU3BOJUTENEH,
OeCIpaBHOCTBIO MOTpeOUTENEH W XPOHUUYECKUM aehururoM. Jlaxe
Ha BHENIHEM pBbIHKE MbI TMBITAEMCSA TMPOJaBaTh TO, YEM YiKe
pacrionaraem, a He TO, Yero TaM MOXET He XBaTaTbh. [lepemeHbI
HYXHBI — 3T0 OecciopHo. Ho Ha (oHe cnopoB 0 HEOOXOUMOCTU U
BO3MOXXHOCTH TI€peXoJla K HOPMaJbHBIM TOBApPHO-JEHEKHBIM
OTHOILIEHHSIM, K CBOOOJTHOMY CaMOPETYJHPYIOIIEMYCSl PBIHKY Cpa3y
K€ BO3HUKAET BOMPOC: PEAJIBHO JIM B HAIIIEH CETrOAHSIITHEN XO35MCT-
BEHHOM MpaKTUKE CHAeNaTh PEUIMTEIbHbIE IIard B HaIpaBICHUU
«pblHKa mokynarensi»? W eme - TMOMOXET U KOHIEHIUs
MapKeTUHTa, KOTJa MOBCIOJy Mbl CTAJIKUBAEMCS CO CKPBITBIM HWIIU
SIBHBIM Je(QUIIUTOM?

JlymaeTcs, OTBET JOJKEH ObITh OJHO3HAYHBIM — HaM CIIeyeT
WCIMOJIb30BaTh TOTOBBIM MHCTPYMEHT, UMEIOIIUNCS OMNBIT PHIHOYHOU
APKOHOMHKH, J1a0bl M30€XaTh TOPOTOCTOSIIIUX MpoO M OMIMOOK, HE
nenaTh JIBHXKEHUE JBYXATAllHbIM (CHAaudajla MOJHOCTHIO HCKIIOYUTH
pacripefielieHue U HalaJuTh MMOBCEMECTHO «PBIHOK MpOJAaBla», a
3aTeM TMOCTENEHHO TMEPEeXOAUTh K «pPBIHKY mMoKynaTteis»). He
3a0yJieM, YTO MbI CTOUM T€pPEeJl CAMBbIM HEBOCIIOTHUMBIM 1€PUIIUTOM
— neUuIMTOM BpEMEHH.

Ecnu BHUMATENbHO MPUCMOTPETHCA K PEATUSIM CETOJIHSIIIHETO
IIHS, TO CTAHOBUTCSI OUYEBHUIHBIM: HAIl IPECIOBYTHIN NeDUITUT HE YTO
MHOE, KaK CIeJCTBHE Oecx0o3sUcTBeHHOCTH. [10BCIOly HEXBATKH, HO
OJIHOBPEMEHHO B CTPaHE MPOU3BOJAUTCS MHOXKECTBO MPOJIYKIIMHU, HE
YIOBJIETBOPSIONIEH 3ampocoB norpedutensa. Ha Hee 3aTpaunBaroTcs
MaTepualibHble,  JHEPreTHYECKHUE,  TPYJIOBBIE  pECypchl,  a
MOTPEOHOCTH  MO-TIPEXKHEMY  OCTAIOTCS  HEYJIOBIETBOPEHHBIMH.
[Ipumeps1? MwnuapaHble «3amacb» HEXOJIOBBIX TOBApOB B
TOPTOBJI€; OTKa3bl KOJIXO30B M COBXO30B OT MPUOOpETEHUS
HaBSI3bIBAEMON UM JIOPOrOM M HEHAJEKHOM CEJIbCKOXO3SMCTBCHHOM
TEXHUKH; TPAKTUUECKU HE YMEHBIIAIOIIEECsS YUCIO HEe3aBEPIICHHBIX
CTpoeK... [IpumepoB MOXKHO HOPUBOAUTH MHOIO — 3Ta KapTUHA



XapakTepHa s OOJIBIIMHCTBA OTpacjed Hailed SKOHOMUKH. 3a
JOJITUE  JECATHIICTHS] TPUOPUTET BAJOBBIX, KOJHUYECTBEHHBIX
MoKazareied B KauecTBE TJIABHOTO KPUTEPHUS OIEHKU paloThI,
TUTAaHTOMAHUS W BEJIOMCTBEHHBI MOHOMOJU3M, HCKIIOYAOUIUN
BO3MOXXHOCTh BBIOOpa, OOEPHYJIUCH CO3JaHUEM XO3SUCTBEHHOIO
MEXaHHW3Ma,  CTpaJarollero  LelbiIM  «OyKeTOM»  HEIyTOB.
BocnpousBogsimass  camoe  ce0s, HapaliMBaromias  3aTpaThbl
ADKCTEHCUBHAsi SKOHOMHUKA JIMIIEHA THOKOCTH, MOOWIBHOCTH U
JNEUCTBEHHBIX CTUMYJIOB, 4YTOObI WMJITH BpPOBEHb C HAyYHO-TEXHH-
YECKUM MPOTPECcCOM, CHAENaTh IJIaBHBIM KPUTEPUEM KauyecTBO, a
OPUEHTUPOM — 3aMPOCHI MOTPEeOUTENEH.

ITepecTpoiika BCEro HapOJHOTO XO3SIMCTBA, Pa3BEPHYBIIAACS B
CTpaHe, M0 CYTH CBOEW IMpHU3BaHa MEPEIIOMUTHh CUTYallUI0, CMEHUTH
MPUOPUTETHI JATbHEUIIIETO Pa3BUTHSI, BKIIOUUTH PHIHOK B CHUCTEMY
SKOHOMMYECKUX perynsaTopoB. Jlaxxe B ycnoBusx npedpuuura (a
MOXET ObITh, UMEHHO B 3THX YCIOBUSIX) HEOOXOAUMO MOJTHOCTHIO
UCKJIIOYUTH BO3MOKHOCTh BBIITYCKATh MPOIYKIIMIO, HE OTBEYAIOIIYIO
HYXJaM ¥ NOTPEeOHOCTSAM MOTEHIMAIBHBIX MOTpeduTeneil, Oyap To
OTHENbHBIM  WHAWBHUJ, TPOU3BOACTBEHHOE TMPEANPUITUE WIIU
CEIbCKOXO3SIICTBEHHBIM KoomepaTtuB. [lepexom oOT HapauuBaHus
00beMoB (Bas1!) K IPOU3BOJICTBY TOTO, YTO JIEUCTBUTEIHLHO HY¥KHO,
MyCTh JAaX€ B MEHBIIEM KOJIUYECTBE, COMPSIKEH C HEOOXOIUMOCTHIO
UMETh JIOCTATOYHO MOJHYI HMH(OpPMaLHMIO O MOTPEOHOCTSIX PBHIHKA.
N Tyt Hac momkumaeT CIeAyroUMid BOMPOC: B COCTOSSHUM JU MBbI
HajmaguTh TO uHPOPMALMOHHOE o0ecreueHne, 0e3 KOTOpOro
KOHIICTIIMsI MAPKETHUHTa 3aBEJJOMO JIUIIAETCS BCAKOTO CMbICTa?

B nameli ctpane Ha NPOTSKEHUH MHOTHUX JIET (DYHKIIMOHUPYIOT
JIOCTATOYHO PA3BETBJICHHBIE CHCTEMbl H3Yy4YEHUSI KOHBIOHKTYPBI
phIHKA M CHOpOCa HACEJIICHUS Ha TOBaphbl IIMPOKOTO MOTpebiieHus,
OpraHu3alMoHHO npugaHHblie Munucrepcrsy Ttoproau CCCP u
Lentpocorody. B  mnocinenHue €T  JO€CATh  AHAJIOTHUYHBIC
MoApa3eieHus MOSBUINCH B MPOMBIIIJIEHHOCTU — OTPACEBbIC U B
paMKax OTIENbHBIX MPEANPUSATUNA, — KaK MpaBUiio, 0ObEeIUHEHHBIC
co ciayxOamu pekiambl. OJHAKO U3YUYEHUE CIpOca MMEET BIOJIHE
KOHKPETHYIO HAMNpaBJIE€HHOCTh — OHO KacaeTcsi TOBapOB YikKe
BBIMIYIIEHHBIX Ha PBIHOK (0€3 mpeABapUTEIbHOIO H3y4YECHUSs
3ampocoB), U TpeOyeTcs sl penieHus cObBITOBBIX MpobieM. Uto ke
KacaeTcs WCCIEeOBaHus HYXJ M NOTpeOHOCTEM HacelneHus, TO
noA00HbIE 3aJ]a4H Mepe]] UMEIOLUMHUCS CITy>KOaMu HE CTaBUJIUCH, 1a
U TPYIHO HANEIThCA HAa HMHTEPEC K OpraHu3alluud Takoro poja
M3BICKAHUM, KOTJIa Ha PHIHKE BJIACTBYET ACHUIINT.

Eme mensbiie nuHpopMaImoHHbIe «3a/1eNbl» y MTPOU3BOIUTENEH
TOBApOB MPOMBIIUICHHOTO Ha3HA4Y€HUsl. DTOT PHIHOK U PBIHKOM-TO



HEJNb3sl Ha3BaTh BCEPbHE3, MOCKOJBKY BMECTO OTHOIICHHH KYTIUIH-
MPOJAXKH 37IeCh COXPaHSAIOTCS OTHOIIEHUs pacnpeneneHus. Korna
«CBEPXY» TUKTYETCS, C KEM IpeAnpusitTue OyAeT BCTyNaTh B KOHTAKT
(mokynaTh ChIpbe, MaTepUajbl, 000PYJOBAaHUE WU MPOAABATH CBOIO
MPOAYKIMIO), TO U MOTPEOHOCTh B MH(GOPMAIIUU CBOAUTCS K HYJIIO.
OrnpeneneHHbIl UHTEPEC K BO3MOXKHBIM MapTHEpaMm, a 3HAYUT, U K
JAHHBIM 00 MX HYXJaX U 3ampocax MOSBISIETCS MPU YMEHBIICHUU
o0beMOB ToOc3aka3oB. Ero Ha mepBeIX TmoOpax MbITAIOTCA
YIOBJIETBOPUTH C MOMOIIBIO PEKIaMBbl, U3y4dasl UyKUE€ TPEAJI0OKEHUS
u oOHapoxays coOcTBeHHble. Ho 3mech, Kak BUIUM, MOBTOPSETCSA
CUTyallus, XapakTepHas JJisi MPOU3BOAMUTENECH TOBAPOB UIMPOKOIO
MOTpeOJIeHUs,, — TPEAMETOM pPEKJIaMbl CTaHOBUTCS YXkKe€ TIpo-
u3BeAeHHas npoaykuus. K Tomy ke mogo0HbpIe BOBMOXHOCTH cOopa
U aHanu3a MHQOpMAIMU OYeHb OBICTPO CEOsl UCUEPIIBIBAIOT, MPEKIE
BCET0 M3-3a [aCCHUBHOIO XapakTepa HATHUX mpoueccoB. Jlis
HOpPMaJbHON paboThl TpeOyeTcss W Topas3io OojdblIe JaHHBIX, U
KaueCTBEHHO WHBIE JlaHHble. Pekiama He cmnocoOHa ObITh
JIOCTATOYHBIM UCTOYHUKOM Pa3HOOOPA3HBIX CBEJCHUM.

Takum o00pa3zoM, BOIpoc HHPOPMAIMOHHOTO OO0eCTIEUSHUS
MEepPEXOIUT B paspsia nepBoodepeansix. lIpeacraBnsercs, 4yTo ams
€ro peuieHus MpUIETCsl B OMPEICIEHHOW Mepe MepecTpOUTh paboTy

MMEIOIINXCS Hay4YHO-UCCIIEI0BATEIbCKUX YUPEKIACHUN 151
CIIELIMATIM3UPOBAHHBIX NOAPA3AEICHHM, pACIIUPUTh COTPYIHUYECTBO
c KOOIIEpAaTUBAMHU, peIaralouMH uH(pOpMaIIMOHHOE

o0cy’KUBaHUE, MPUIIOKUTh YCUJIUS K CO3JaHUI0 MEXOTPACIEBBIX
0aHKOB JaHHBIX © T.J. YTO K€ KacaeTcsi HamnpaBiIeHUU
WCCIIEIOBAHMUM, WX METOAWKH, aHajdu3a H  HCHOJIb30BaHUSA
MOJYYEHHBIX JAHHBIX, TO, BEPOSITHO, 3[€Ch IOJIE3HBIMH OKaXyTC
PEKOMEHIAIMU CHENUAINCTOB [0 MAPKETUHTY.

[IpuHuMnBl ~ MapKeTHHra Kak  CHUCTEMBI,  OTpa)Xarouleu
COBPEMEHHOE COCTOSIHUE PBIHOYHOM 3KOHOMHWKH, B ONPEACICHHOU
CTEMEHH CHOCOOHBI TOMOYh HaM HE TEpsATh BpPEMEHU Ha
CaMOCTOSITETIbHBIE ~ pa3pa0OTKW  MyTed  COBEPIICHCTBOBAHUS
MEXaHU3Ma TOBAPHO-IECHEKHBIX OTHOULICHHU. Hcnonb3ys
3apyOeXKHBIN OMBIT, MBI MTOJIy4aeM BO3MOKHOCTh HE MPOCTO B3STh U3
HErO OTIEIbHBIE AJIEMEHTBI, CTOPOHBI TEX WM HHBIX IMPOLECCOB,
9yTOOBI MEPEHECTH UX HA HAIlly MTOYBY, a YCBOUTh YPOKHU CUCTEMHOTO,
KOMIUIEKCHOT'O PEIlIeHHs TPOOIIEM.
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«OcHoBbl mapkeTuray @. Kotiepa He cOOpHUK PELENTOB s
JenoBoro uenmoBeka. Kuura 3amymaHa  kKak  y4eOHHMK A
HaunHAKOmMUX. Ee ckopee MOXKHO BOCIHPHHITH KakK BBEICHUE B
HENPOCTOM MHUP XO3SHUCTBCHHOW IIPAKTHUKH, MOJYUHSIONICUCS



JIOCTaTOYHO CTPOMHOMY KOMIUIEKCY B3aUMOOOYCIOBIICHHBIX MPABUII.
ABTOp IIar 3a mraroM MpPOBOJUT CBOMX YUTATEJIEH MO BCEH LEMOYKE
B3aMMOCBSI3aHHBIX JEWCTBUM, BBICTpaWBas Ha HaIIMX TIJja3ax
JOTUYECKYIO0 cucTeMy, QyHIAaMEHT KOTOPOM COCTABISIOT OCHOBHBIE
pabourie TOHSATHUSI MApPKETUHTA: HYHAAA, MOTPeOHOCTH, 3ampoc,
TOBap, 00MeH, caejdka U pbiHOK. @. KoTiaep BooOmie oOpaiiaet
ocoboe BHMMAaHHE Ha TOHATHHHBIA ammapar, 0e3 OBJIaJCHUS
KOTOPBIM TPYJIHO OPUEHTUPOBATHCA B MaTEpUale, — B KOHIIE KKIOU
IJ1aBbl OH €II€ pa3 MPUBOJAUT MEPEUYCHb TEPMHUHOB, BIIEPBHIC
BCTPETUBIIUXCS B TekcTe. BMecte ¢ Bompocamu 1jisi 0OCyXKACHUs
TaKue MUHH-CIIOBAPU 3aMETHO 00JIETUAIOT YCBOCHUE MIPEAMETA.

C mepBbIX XK€ CTpaHUI] U HAa MPOTSHKEHUU BCEM KHHUTH aBTOP
HACTOATEIBHO IIOJUYEPKUBAET, YTO MPHUHIMIIBI MapKETUHTOBOM
NEATENIbHOCTH HMEIOT OTHOILICHUE HE TOJIKO K MPOW3BOJCTBY H
COBITY TOBApOB B WX MaTepUaIbHOM BOIUIOUIEHUHU. B mepeyeHb
0OBEKTOB OH BKJIIOYAeT MPAKTHYECKH BCE, YTO  MOXKET
YIOBJETBOPUTh CcaMble pa3sHOOOpa3HbIE JIOJICKUE HYXKIbl U
MOTPEOHOCTH, — YCIyTH, MECTa, OpraHu3alluu, JUYHOCTH, BUJbI
IesITeIbHOCTH, uaeu. «M eciau HCIojab30BaHHE TEpPMHUHA ,,TOBap"
BpEMEHAMU KaXeTcsl HeecTecTBeHHbIM, — nuiieT ®. Kotnep, — ero
MOXHO 3aMEHUTh TEPMHUHAMH ,,yJIOBJIETBOPUTENb MOTPEOHOCTH",
»CPEIACTBO BOo3MelIeHus" 15030 ,,[IPEIJIOKEHHE" ). Takoe
pacIIuPUTEITBLHOE TOJIKOBaHHE MOJIHOCTBIO COOTBETCTBYET
ONPEAECICHUIO TOHATUS «MAPKETUHI», MPEIJI0KEHHOMY aBTOPOM:
«MapKEeTUHT — BHUJ| YEIIOBEUECKOU JICATEIbHOCTH, HAIIPABIICHHON Ha
YIOBJIETBOPEHUE HYXJ U MOTpeOHOCTEHN myTeM oOMeHa». IMeHHO ¢
ATHX TIO3WIIMKA W HAIlMCaHa IepBas IjaBa KHUTHU C XapaKTEPHBIM
3arojioBKoM «ColuanbHble OCHOBBI MAapKETHHTA: YJIOBIETBOPEHHUE
JOJICKUX TTOTPEOHOCTEM.

B camoMm Hauaie yuTaTens xKAET eIle OJTHO MPEIOCTEPEIKEHUE —
HE OTOXIECTBIATh MApKETHHT cO cObITOM. KoTiiep Ha3biBaeT COBIT
JUIIb BEPXYIIKOM MapKETUHTOBOro aiicOepra, OJHOM M3 MHOTHUX
(3ayacTyr0 HE CIUIIKOM CYIIECTBEHHBIX) (YHKIIMH MapKEeTHHTA.
«Ecnu nesTenb phIHKa XOPOIIO MopadoTal HaJa TaKUMH pas3ieiaMU
MapKEeTUHTa, KaK BBISBICHUE MOTPEOUTEIBCKUX HYXKH, pa3paboTka
MOAXOASIIMX TOBAPOB M YCTAHOBJIECHHE HA HUX MOAXOJAIICH LIEHBI,
Halla)KMBaHUE CHUCTEMBl HX pacupedeiaeHus U I(PEGEeKTUBHOTO
CTUMYJINPOBAHUS, TAaKU€ TOBApbl HABEPHSAKA MOUAYT JIETKO»,
YTBEPKAAET OH M TMOJKPEIUISET 3TO YTBEPKICHHE MNpUMEpaMu
TOBApPOB, OKA3aBIINXCS HY>KHBIMU MOTPEOUTEIISIM.

Pasymeercsi, Bce 3TH JEUCTBUSL JOJDKHBI OBITh HE TOJBKO
L[eJICHANPAaBJICHbl, HO U MPOYHO CBSI3aHBI MEXAy coOoil. [TorTomy
oco00oe BHHUMaHUE B KHHUI€ OTBOJUTCA IMpoOiieMaM yHpaBieHUs



MapKETHUHTOM, a TaK)Ke CUCTEeMaM MapKETHHTOBBIX HCCJIEI0OBaHUN U
MapKEeTUHTOBON uH(pOpMaUuu. DTUM BOIpPOCaM, KpoMe OTAEIbHBIX
CTpaHUIl B MEPBOMl TIJaBe, MOCBAIICHBI JIBE CIEAYIOIIUE TJIABHI.
OcTaHOBUMCS U Mbl Ha KJIFOUEBBIX OHATUAX YIIPABICHUS.

®. Kotnep npeayaraeTt J0CTaTOYHO Pa3BEPHYTOE OMpEICIICHHE:
«YrupaBieHue MapKeTHHIOM — 93TO aHajliu3, IUIaHUPOBAHUE,
MPETBOPEHUE B KU3Hb U KOHTPOJIb 3a MPOBEICHUEM MEPOIPUATHH,
pPAacCUMTAHHBIX Ha YCTAHOBJICHHE, YKPEIJIEHHE W TOJJIepKAHUE
BBITOJIHBIX OOMEHOB C IE€JIEBBIMH MOKYMATEISIMHU PaJul JOCTHXKEHUS
OMpENENICHHbIX 3a/Jlad  OpraHu3alluu, TaKuX, KakK IOoJIydyeHue
NpUOBLIH, POCT 00BbEeMa COBITA, YBEJIMUYECHUE JOJIHU PbIHKA U T.I.», a
4yTh HHUXKE 3aMEYaeT, UYTO «YNPAaBJICHUE MAPKETUHIOM — 3TO
yIOpaBl€HUE COpocoM» B MOATBEpKIEHUE HSTOMY MPUBOISATCS
NpUMEpbl  BOCBbMHU  BO3MOXHBIX  COCTOSIHUKM  cmpoca (0T
OTPULIATENILHOTO, Yepe3 IMOJHOIEHHBIN, 10 HEpPalMOHAIBHOTO) U
PEKOMEHAYEMBIX Il KaXKIOW U3 ITUX PHIHOYHBIX CUTyalUi
JNEUCTBUI  MapKeTHUHIa, HaNmpaBIECHHBIX HAa U3MEHEHHE WIH
Nnoj/iep>)KaHle ypoBHS crpoca. BaxHO OTMETUTh, 4YTO JIOObBIE
npejuiaraeMble  penieHus JOJDKHBI ObITh PEe3yJbTaTOM —aHaIu3a
JAHHBIX  TPEABApPUTEIBHBIX  HMCCIEAOBAaHUK U 00paboOTKHU
MH(QOPMAIIMOHHBIX MaTepuanoB. Takol MOAX0A K JIeNTy MPaKTHUYECKU
HE OCTaBJISIET MECTa BOJIEBBIM a/IMUHUCTPATUBHBIM PEIICHUSM H,
KpOM€ TOro, 3aMETHO TMOBBIIIAET OTBETCTBEHHOCTh KOHKPETHBIX
«JIEUCTBYIOIINX JIALD).

Hemanpiii mHTEpeC B 3TOW CBSI3UM MPEACTABISIIOT BapUaHTHI
CTPYKTYpPHOTO TOCTPOCHHUSI MApPKETUHTOBBIX CiIyk0. OcoOeHHO
MEpPBbIA U3 HUX — OpraHu3anus Nno (PyHKIHOHAIBbHOMY MPHU3HAKY.
(Kcratn, Bce ocTalibHbIE BapUaHThl MPAKTUYECKU MPEICTABISIIOT
co0oli pa3znuuyHble MOAM(UKAIMKA ITOTO OCHOBHOTO MPHUHIUIIA, YTO
OYEHb XOpOIIO BUJHO HA CXeMax, rje B oOmied (PyHKIHOHAIbHOU
CTPYKType oOJHa U3 (PYHKUMA MOJBEPraeTcs AOMOJHUTEIbHOMY
yieHeHut0). Takoil TMOAXOJ TO3BOJSET 3apaHee «IIPOUTPATH
B3aMMHBIE  CBSI3M  NOJAPA3ACICHUN,  ONpPENeNUTh  TPAHUIIBI
KOMITETEHTHOCTH, chopMyIHpoBaTh TpeboBaHUs K
npodeCCUOHANIBHOW TMOJTOTOBKE MepcoHana U T. n. OpraHuzanus
MapKETUHTOBOM CTyKObI 10 (PYHKIIMOHATLHOMY MPU3HAKY OMOTAET
YBEJIUYUTh OTBETCTBEHHOCTh KaXX/I0T0 COTPYAHHUKA 3a MPUHSITHIE UM
pelieHrs B paMKax COOCTBEHHBIN (PYHKIHMH, UCKIIIOYasi TEM CaMbIM
BO3MOXHOCTh JICHCTBHUI, 32 KOTOpPble HEKOMY OoTBe4aTh. Ha mepBblii
B3IMUISII  MOXET  TOKa3aTbCs, YTO MOJO00OHAs  CTPYKTypHas
OMPENENIEHHOCTh, 3aJJaHHOCTh JOJDKHBI HEMPEMEHHO CKOBBIBAThH
WHUIIMATUBY, MOOUIPSITH YKIOHEHUE OT MPUHSITHUS pemeHuil. OqHako
Ha JieJie Bce OOCTOUT MPSIMO MPOTUBOMOJIOKHBIM oOpa3zoM. K Tomy



K€ (PYHKIMOHAJIbHBIE CTPYKTYpPbl — 3TO MOApPa3JEICHUs, OTKPHIThIC
JUTSl KOHTPOJIS: YETKO 3aJlaHHble O00S3aHHOCTHU JIETKO COMOCTaBUTH C
X0JIOM padOThI U MOTYUYEHHBIMU PE3yJIbTaTaMHU.

Jlns Toro 4ToOBI YWTATENh Jierdye paszolpajcs B TOM, YTO
OTJINYAE€T MAPKETUHT OT MHBIX MOJIXOJO0B K OpraHU3allid PHIHOYHOU
(komMmepueckoil) nestenbHocTH, @. KoTiep mnpensaraer Kpartkue
XapaKTePUCTUKN BO3MOXHBIX KOHILEMIINH, C MOMOIIBI0 KOTOPBIX HA
pBIHKE  CONpSTaloTCs  MHTepechl  opraHuzanuu  (dupmsl),
norpedureneit u odmecTtBa. Takux KOHUEMNIIMNA TATh: KOHIICTIUS
COBEPIICHCTBOBAHUS MIPOU3BO/ICTBA, KOHIICTIIHS
COBEpIICHCTBOBaHUS  TOBapa,  KOHUEMIMS  WHTEHCU(pUKAIUU
KOMMEPUYECKUX YCUINHN, KOHILEMNIUS MApPKETUHra W KOHIICHIUS
COIIMATIBHO-3TUYHOTO MAapKETHUHra. ABTOp paccMaTpUBaeT MX Kak
OJIUIICTBOPEHUE PA3JIUYHBIX T[EPUOJOB B HCTOPUU  PA3BUTHUS
aMEpPUKAHCKOM HKOHOMHUKHM 3a TIOCJICIHHE TIOJBEKAa U BBIBOJUT
OOIllyl0 TEHJIEHIIMIO JTOTO Ppa3BUTHUS — «IEPEHOC akKIEeHTa ¢
MIPOU3BOJICTBA M TOBapa Ha KOMMEPUECKUE YCUIIUS, HA TOTPEeOUTENs
u Bce Oosblnas OpUEHTalUMs Ha MOpoOJEMbl MOTPEOUTENsT U
colaibHON TUYHOCTHY. [IpennaraeMbie XapakTEPUCTUKU KaKIOU
KOHIIETIIIUY TO3BOJISIOT OLEHUTH MOJOKUTEIbHBIE U OTPULIATEIIbHbBIC
CTOPOHBI TMOJXOJla K Jeldy Ha COBPEMEHHOM pBIHKE, TJ€ MOTYT
OJTHOBPEMEHHO BCTPETUTHCS (M JEUCTBUTEIBHO BCTpeuaroTcs!) Bce
[ATh BAPUAHTOB.

JIBe moclenHue KOHLEMNIMU-MApKETHHra W COLUAJIBHO-
ATUYHOTO  MapKEeTHMHTa — OPUEHTHUPYIOTCS  «HAa  CO3JaHuE
MOTPEOUTENHCKONM YIOBIETBOPEHHOCTH B KadyeCTBE OCHOBBI s
JNOCTHKEHUS IeJed opraHuzanuuy». Takas OpUEHTalus BBITOJIHO
OTJINYAaeT WX B TIJa3ax MNoTpeOuTeNeld OT TexX AesTeled phIHKa,
KOTOpbI€ OOJbllle 03a00YEHbl TO Pa3BUTUEM MPOU3BOJICTBA (IJIs
JUKBUJAUUKA JeDUIIUTA U CHIDKEHUSI CeOECTOMMOCTH TPOJYKIINH),
TO YJy4dlllEeHWEM TOBapoB ([Uisl TMpUBJIEUYCHUS OOJBIIEro Yucia
MOKyIarenei), TO arpecCUBHbIMHU  MeTogaMu  cOblTa  (IJs
pacmupeHus 00beMoB Mpojiax). M B caMoMm Jierne, BO3bMEM XOTS Obl
MOAXO/[I K pa3pabOoTKe HOBBIX TOBAPOB U CPABHUM, KaK MPOTEKAET 3TA
pabota B JaByXx (dupmMax ¢ Ppa3IUYHBIMM  KOHIEHIUSMHU
(COBepIIEHCTBOBAHUS TOBApA U MAPKETUHTA).

B nepBoMm cnydae B moje 3peHUs pa3paOOTUYMKOB HaXOASTCS
KauecTBa M CBOMCTBAa W3MIENW, a 3aJlayy CBOIO OHU BHJST B TOM,
9TOOBl MO BO3MOXXHOCTU YJIYUYIIUTh XapakTepUCTUKU ToBapa. .
Kotnep craBuT mojx comMHeHue Takod moaxod K jgeny. «MHorue
MPOU3BOJIUTENIA, — MHUIIET OH, — BEPAT, UYTO, €CIM UM YyAacTCs
YCOBEPIIEHCTBOBATh MBIIIEIOBKY, TPOMa K UX MOPOTY HE 3apacTerT.
Onnako 3adactyr0 ux xuaetr ynaap. llokynmarenu wuiyT cnoco0



n30aBJIEeHHST OT MBIIIEH, HO HE 0043aTeIbHO C ITOMOIIBIO
YCOBEPIIEHCTBOBAHHON MBIIIEIOBKU. PerieHneM mpoOiemMbl MOXKET
CTaTh XMMHUYECKHM a’po30Jib, CIyk0a JAepaTu3alud WM YTO-TO
OoJiee JEWCTBEHHOE, YE€M MBIIICIIOBKa». JTOT NyTh HPUBOIAUT K
TOMYy, YTO OJMH U3 BEAyIIMX TEOPETHUKOB MapKeTUHra, Teomop
JleBUTT, UMEHYET «MApPKETUHTOBOM OJM30PYKOCTBHIO»: TOBap
paccMaTpuBaeTCs OTIEIBHO OT TeX MNOTPEOHOCTEH, KOTOphle OH
Ccroco0€H YJIOBIETBOPUTD, a MIOUCKU Pa3pabOTUYMKOB HANPaBISIOTCS
B CTOPOHY T€XHOJIOTUH, TU3aliHA U T.II.

ToT ’xe mpouecc CO3aHus HOBBIX TOBAPOB B KOHIEHIIHHA
MapKeTHHTa MpoTekaeT noa uHbiMu no3yHramu. ®. Kotiep umenyer
WX «IBETHUCTBIMU BBIPAKCHHUSMH», HO TEM HE MEHEe IPHUBOJMUT
HEKOTOpPbIE B TEKCTe KHUTU: «OTBIIIUTE TOTPEOHOCTH U
yaoBieTBOpUTE ux», «llpou3Boaure TO, UTO MOMKETE€ MPOJATH,
BMECTO, TOTO, 4YTOOBI TBITATBCS MPOJATH TO, YTO MOYXKETE
npousBecTn», «JlroOutre kimeHta, a He ToBap» W T.A. Crerka
UPOHU3HPYS HaJ[ TOMOPOIIEHHBIMU adOpU3MaMu, aBTOP MOTHOCTHIO
MOJIJIEP>)KUBAET BBICKa3bIBacMble HJAEU. boyiee Toro, oH mpeno-
creperaeT  OT  (GOPMATbHOTO  WCIIOJIB30BAHMS  KOHIIECTIIUH
MApKETHHIa, KOTOPOE€ 3a4acTyl0 BBIpAXKaeTcsi B TOM, 4YTO B
CTPYKType (UPMBI TOSBISIOTCS BUIE-TIPE3UJICHT MO MAPKETHHTY,
YIOpPaBISAIONIME IO TOBapaM, pa3paldaThIBAIOTCA IJIAHBI MApKETHHTA,
MPOBOJATCSL MCCIIENOBAHUs, HO PEaJbHOr0 MOBOPOTAa K HYXIaM H
MOTPEOHOCTSIM MOTEHIMATIBHBIX MOKYTMATele He MPOUCXOIUT. «JlJs
npeBpaieHusi GUpPMbl, OPUEHTUPYIOIIEHCS Ha COBIT, B KOMIIAHUIO,
OPUECHTUPYIOIIYIOCS Ha YJOBIETBOPEHHE MOTPEOHOCTEN pBIHKA,
TpeOyeTcsi HEe OAWH TOJl HANMPSXKEHHOTO TPyla», — MOJYEPKUBAET
aBTOp. Jlymaercs, 4To K MpeocTepexeHusiM 0 Bpene hopmaiuzma u
O JUTATEJIILHOCTA CPOKOB OCBOCHHMS KOHIIEMIINN MAapKETHUHIA CIEyeT
BHUMATEIBHO MPUCITYIIATHCS.

Menbllle BCEro KOHIEMIMS MapKeTHHra TOIUTCS Ha POJb
OuepeTHOM TMaJTOUYKU-BBIPYUYAJIOUYKH, JO KOTOPOM BEChbMa OXOYHU
HEKOTOPBIE XO3SUCTBEHHBIE PYKOBOJUTEIN U KOTOPYIO C JETKOCTHIO
BBHIOPACKIBAIOT, HE MOJYYUB OBICTPBIX M 3aMETHBIX PE3YyJbTAaTOB.
[lepeopuenTanusi Ha HYXAbl MOTPEOUTENISI — ATO HE TOJBKO U HE
CTOJIKO CTPYKTYpHBIE WM TEXHOJOTMYECKHE TMEPEMEHBI, aHaIu3
nocrynarome uHbopManuMu TMOJ HWHBIM YIJIOM 3pEHUS WU
MPOBO3TJIANIEHUE 3BYYHBIX JIOBYHIOB «O JIIOOBHU K OJMMXKHEMY». DTO
NPEeXAE BCEro Cepbe3HEUIasl ICUXOJIOTHYECKass IepecTporKa
nepcoHaiza ¢GUPMBI — OT BBICHIETO PYKOBOJCTBA N0 PSJOBBIX
pabouux. [logoOHBIE U3MEHEHUS HE MPOUCXOAT B OJTHOYACHE, JTaKe
€CJIM BBIJIBUTAaeTCsl CaMbli TMPUBJIEKATENbHBIA JIO3YHT, JEKJIapu-
pYIOIIMIA HOBBIE CTpaTEeruyecKue IeNih OpraHu3anuu. Bpems, B



TEUEHHE KOTOPOrO COJIEpKAHUE MPOrPaMMHOIO JIO3YHra CTAaHET
BHYTPEHHHUM yOex1eHueEM MOAABJISIOIIETO OOJIBIIMHCTBA
COTPYJHUKOB, MOKET OKa3aThCAd OUYECHb U OUYECHb MPOJOJIKUTEIbHBIM.
[Toka Oyner AIUTHCS 3TOT HAYaJdbHBIN MEPUOJ, BEPOSTHO, HE pa3 U
He JBa (pMpMa CTOJIKHETCS C 3aJayaMH, KOTOPhIE MOXKHO OBLIO OBI
JIETKO PEUIUTh MPUBBIYHBIMHU TPOBEPEHHBIMU METOJIaMH U3 apceHana
MHBIX KOHIIEMIUNA PBIHOYHOM nesTenbHOCTH. [Ipeononers cobna3H
YaCTUYHOTO OTCTYIUICHUSI HENErko, HO, €CJIM 3TOro HE CJelNaTh,
¢bupMa B KOHIIE KOHIIOB OKaXeTCs TMepea HeoOXOIUMOCThIO
HAayMHATh BCE CHayaja, IMOCKOJbKY KOHIEMIHS MapKEeTHHTa
MPUHOCUT YCIIeX JUIIb TE€M, KOMY XBaTaeT MOCJEI0BATEIbHOCTH,
HAaCTOMYMBOCTHU U TepreHus. MapkeTHUHT He MaHaiesi OT HeyJay Ha
pBIHKE, HO T€ «IpaBUjia WIPbD» B CHUCTEME TOBAPHO-IEHEKHBIX
OTHOILIEHHWH, KOTOpbIE BOOPYXAIOT OPraHU3allMil0  BEPHBIMU
OPUEHTUPAMU U BBIBOJIAT €€ Ha MPAMYIO JOPOTY K yCHexy.

Uto ke  KacaeTcsi  KOHIEMIUH  COLUUAIBHO-3TUYHOTO
MapKeTHHTa, TO OHA CTaJjla NaJIbHEUIIINM pa3BUTHUEM MAPKETHUHTOBBIX
UJIe B YCJIOBHUSIX YCIOXKHSIOMIEHCA COLMAIbHO-3KOHOMHUYECKOU H
AKOJIOTHYECKON 00cTaHOBKHU. [IpuBepikeHIIbI ASTON KOHIIEMIUU
JIOTIOJIHUTENIBHO TIPOBEPSIOT CBOM PEIIECHUS COMOCTaBICHHEM OJiar u
BBITOJI JUIsl TOTpeOUTENeH TeM BIMSHUEM, KOTOPOE OKAa3bIBaeT
NEeATeNbHOCTh (UPMBI HA OKPYXKAIOIIYI0 Cpely MpHU CUTyalluu
HEXBATKW TMPUPOJHBIX PECYPCOB, VYXYIUIEHUS OSKOJIOTHYECKOU
00CTaHOBKM, HapacTaHUs WHQISIIIMOHHBIX TpoiieccoB u T. A. Ilo
MueHuto @. Kotiepa, «KOHUEMIMS YUCTOIO MapKETHUHTa OOXOJUT
CTOPOHOM  TIpOOJIEMBI ~ BO3MOXHBIX  KOH(JIHUKTOB MEXKITY
MOTPEOHOCTIIMU NOKyIaTens u ero JOJITOBPEMEHHBIM
0JIarOCOCTOSTHUEM).

Konnenmus couuanbHO-3TUYHOTO MapKeTHHTa TpeOyeT, YTOObI
NeATeNN PhIHKA JTOOHWBAIUCh COATAaHCUPOBAHHOCTH TpeX (PaKTOPOB,
KOTOpBIE JIETKO MOTYT BCTYIaTh B MNPOTUBOPEUUE MEXKIY COOON:
npuObuin  PUPMBI, MNOTPeOHOCTEN TMOKymaTelell U UHTEpPEeCcOB
oOmectBa. Pa3zymeercs, s JIOCTHMXKEHHMs »KelaeMoro OanaHca
dbupMaM  OPUXOAUTCS  HMATH HA  KOMIIPOMHUCCHI,  OJHAKO
HEOOXOJIUMOCTh y4de€Ta NPOTUBOPEUMBBLIX TPEOOBAHUI 3acTaBIsET
UCKaTh Haubojee MpUEeMIIEMbIE PEIICHUs, MHOTME M3 KOTOPBIX
CTUMYJUPYIOT  Hay4dyHO-TexHUYeckuil  mporpecc. CouuanbHO-
ASTUYHBI MApPKETUHT OO0XOAUTCS JOpOro, HO HITH 3aTpaThl
000paYMBalOTCA POCTOM OOIIECTBEHHOIO0 aBTOpUTETa (UPMBI, a
3HAQYUT, U TOBBIIIEHUEM HWHTEpeca K €€ MNPOIYKIMU CO CTOPOHBI
MOTpeOUTENEH, HE TOBOPS YKE O TOM BBIMTPHIIIE, KOTOPHIN MOTyYaeT
0O0I1IeCTBO B IIEJIOM.



®. Kotnep ucxoauT U3 JOMYIICHUS, YTO «MAapKETUHT TaK WU
WHaue 3aTparuBaeT HWHTEPEChl KaXJ0ro, Oyab TO TMOKYIATEelb,
MPOJABEIl WU PSAOBOM TpakJaHWH. A Belb Y 3TUX JIOJEH MOTYT
OBITH 1I€JIM, MPOTUBOpEYAIIUE JApPYyr JApyry». B moarBepxiaeHue
ATOMY OH Ha THUMOTETUYECKOM IpPUMEpE CTAJIKUBAET MEXKIY COOOM
TPU TMO3ULIUM — PSJAOBOrO TOKyHaTends, YHPaBISIONIEro IO
MapKeTUHTY (UPMBI U CEHATOPA, HHTEPECYIOLIETOCs EATeIIbHOCTHIO
npeanpuHuMarene B obnactu mapketunra. Kpome Ttoro, aBTOp
MPUBOJUT PSAJi BBICKA3bIBAHMI O MApKETHUHIE €ro 3allUTHUKOB U
MPOTUBHUKOB, a Takxke (paKkThl, Kacalollhecss peryjaupoBaHus
MapKEeTHUHTOBOU JeATeNbHOCTU. Bee 3To JenaeTrcss ajig TOro, 4ToObl
MOJABECTH YUTATENS K OJTHOMY M3 KIFOUEBBIX BOmpocoB: «KakoBa ke
HMCTUHHAS 1[eJh MapKETHUHTa?»

OcraBasch mNpHUBEpXKEHIIEM (M IpomaraHanucToM!) CHCTEMBI
MapkeTtunra, ®@. Kotnep npennaraer yeTblpe OTBETa Ha 3TOT BOIPOC,
MpUYEeM MOAYEPKUBACT MX aJbTEPHATUBHOCTh. BOT 3TH oTBeTHI: 1)
JOCTHKEHNE MAaKCUMaJIbHO BO3MOKHOT'O BBICOKOTO MOTpeOIeHus, 2)
JOCTUKEHNE MaKCUMAJIbHON MOTPEOUTEIHCKON yIOBIETBOPEHHOCTH,
3) mpenocTaBi€HUE MAKCUMaJIbHO IIUPOKOrO BbIOOpa u 4)
MaKCHMMAaJIbHOE TMOBBIIIEHUE KadecTBa >XKU3HU. JlaBas KkpaTkyro, B
OMPENEICHHON Mepe KPUTHUYECKYI0 XAPAKTEPUCTUKY KaXIOu U3
HA3BaHHBIX LIE€JIEH, aBTOP IMOJYEPKUBAECT, C OJHOW CTOPOHHI,
PaCILILIBYATOCTh (POPMYITUPOBOK U, C APYTOM —OTCYTCTBUE CKOJIBKO-
HUOYAb JOCTOBEPHBIX «H3Meputenein». Jla W anbTepHATUBHOCTH
npejuiaraéMbixX Iejael MpefCTaBIIeTCs] MHUMOU — OHU JOCTATOYHO
OJIM3KU JOpYT JIPYry MO CBOEH CyTH, a caMu (POPMYJIUPOBKH CKOpee
MOXO0XKHU Ha JIeKJIapalii, 4eM Ha MPaKTUYeCKUEe e KOHKPETHBIX
¢bupm. @. Kotiep He CHEMIUT NPUCOEAUMHUTH CBOW TOJOC HHU K
OJIHOMY M3 TPOMKUX 3asiBlieHuil. Ero mo3uius 0osee «3eMHash» — OH
3a TO, YTOOBI (prpMa 3aHMMaJIaCh yJAOBIETBOPEHUEM JIFOJICKUX HYXK]I
U TOTpeOHOCTeM He U3 albTpyu3Ma, a MpeciieioBalia BIOJHE
KOHKPETHBIE en (u3BNIEKANA npuObLIb, nobuBaiach
OMpEeNeNICHHOr0 00beMa CcObITa, 3aBOEBbIBAJa  PACMOJIOKEHUE
KJIMEHTOB | T.1.).

ABTOpCKasi MO3UIUS CTAHOBUTCSA OCOOCHHO HATJISIIHOM, KOTJa
Mbl 3HAKOMHUMCS C pa3gelioM CIHEAYIOIEW TIJaBbl, KOTOPBIA
Ha3biBaeTca «OIleHKa MapKETUHTOBBIX BO3MOXHOCTENH». 31ech
XoueTcsi OOpaTUTh BHUMAHHME YUTATENIsl HA CXEMYy, C IOMOIIbIO
KOTOpPOM PEKOMEHIYeTCsl B3BEIIMBATh OTKPBIBAIOIIUECS PHIHOYHbBIC
BO3MOXXHOCTH C TOYKU 3pEHUS IIeJiell U pecypcoB GUpMBI (CM. pHC.
8). Ilepexonst OT 3Tama K 3Tamy, CHEUUATUCT (YHNPaBISIOWUNA IO
MapKETHUHTY) MOET CpPaBHUTh BCE BBITOJBI, KOTOPBIE CYJHUT
BO3MOXXHOCTh 3aHSTHCS ONPENEICHHOW MeSITENIbHOCThIO, C TEMU



YCUJIUSAMH, KOTOpbIe MOTPeOyIOTCS OT (UPMBI, €CIU OHA TMPUMET
MOJIOKUTENIbHOE  pemieHue. [IpocTora W HArIsSAHOCTH  CXEMBbI
3aMEHSAIOT MHOTOCIOBHbIE OOBSCHEHUS U KoMMeHTapuu. (BooOie
OJIHO U3 JIOCTOMHCTB KHUTU «OCHOBBI MAPKETUHTa» — OOUJIUE TaKUX
MPOCTBIX W HAIVISIAHBIX CXEM. OJIEMEHTApHbBIMU TpadUyecKUMU
cpeactBamu @. KoTiep 6€3 JTUITHUX CIOB pa3bsACHSIET OOJBITHHCTBO
HOBBIX TOHSTHH, JI€MOHCTPUPYET B3aUMOCBS3U, WLIIOCTPUPYET
npuMepbl. HaBepHoe, U ¢ METOAMYECKON TOUKU 3PEHUS TaAKON pueM
M3JIOXKEHUsI y4eOHOro Marepuaina ompaBlaH — rpaduka HE TOJIBKO
o0Jier4yaeT yCBOEHHUE, HO U CIIYKUT CBO€OOPa3HbIM KOHCIEKTOM JIJIsi
noBropeHusa. Korga 3Hakomuiibcs ¢ y4eOHHMKOM, CO3JAaeTCs
BIICUATIICHHE, YTO BBICTPOCHHBIE IO TMOPAIKY CXEMbl — 3TO
JOCTaTOYHO  MOJAPOOHAsT  MaMATKa, KOTOPYK  HAauWHAIOUIUN
CIIeIIUATIMCT MOXKET UCIIOJIb30BaTh B MPAKTHYECKOM paboTe.)

N3naras  mpomecc  ympaBiieHUST  MapKETUHIOM  (3TOMY
MOCBSIIIIEHa BTOpas rjiaBa), aBTOpP KPaTKO, MOXKET, JaXe MyHKTUPHO
HaMEUaeT BCE OCHOBHBIE «ITYHKTBI» B3aUMOCBSI3aHHBIX JI€UCTBUI Ha
NyTH K Lend, JaeT oOllee MpeJACTaBlIeHHEe W O MPUHLUIAX U
MOCJEA0BAaTEILHOCTH IIIarOB B OTOOpE IIEJE€BBIX PBIHKOB, U O
pa3paboTKe KOMIUIEKCAa MapKETUHTa, U O TAKUX dTanax MpeTBOPEHUS
B OKHW3Hb MAapKETHMHTOBBIX MEPONPUATUN, KaK I[UJIaHUPOBAHMUE,
OpraHU3allMOHHAsl CTPYKTypa CIyXObl MAapKEeTHHra H CHCTEMa
MapKETUHTOBOTO KOHTpOJS. DTO, TaK CKas3aTh, MPEIBAPUTEIHLHOE
3HAKOMCTBO, KOTOPOE€ U MPOJOJLKUTCS U YTIIYOUTCA Ha CIEAYIOIINX
CTpaHUIlaX KHUTH (KaXJIOMYy BOIPOCY B JajbHeWiieM OyJner
OTBEJICHA CIielNabHas r1aBa). 3ato yxe B camoM Havase @. Kotnep
CHa0XaeT uYuTaTelis OpUEHTUpaMu, Ojarojmaps KOTOPbIM BCe
MOCHEAYIONIUE CBEJAEHUS Kak Obl HAHM3BIBAIOTCA Ha OOUIUi
CTEpX€Hb, 3aHUMAIOT COOTBETCTBYIOIIIEE MECTO B CHCTEME
MapKETHHTa.

«IToutn Ha KaxaOM IIary, — MWILIET aBTOp, — B Ipollecce
aHanusa, MJIaHUPOBAHUS, OCYILIECTBJICHUSI | KOHTPOJIS
JNEUCTBEHHOCTH MAapKETUHTOBBIX MEPOMPUATUN yIPaBJISIONIUM T10
MapkeTuHTy TpeOyercss mHpopmanus. M HyxHa uHpoOpmanus o
KJIIMEHTaX, KOHKYPEHTaX, MUJiepax U MPOYUX CHIIAX, AEHCTBYIOIINX
Ha pbIHKEe». JTa Ha MEPBbIM B3Il OaHalbHAs HCTUHA HUMEET B
CUCTEME MapKETHHra KJIIYEBOE 3HA4YeHUE, IOCKOJbKY Jt000e
pelieHrue B 3TOM CHUCTEME JOJKHO 0a3upoBaThCA Ha JKENATeNIbHO
MOJTHOM 3HAaHUM KOHKPETHOM CUTyalluu Ha PHIHKE.

®. Kotnmep BBOAUT Takoe TMOHSATHE, KaKk CHUCTEMa
MapKEeTUHTOBON uH(OpManuu. OTO «IMOCTOSAHHO AeHCTBYIOIIAs
(momuepkHyTOo MHOIO. — FE.[I.) cuctema B3aUMOCBSI3U JIOJICH,
o00OpynOBaHUsI U METOJUYECKUX MPUEMOB, NpeAHA3HAUYCHHAs s



coopa, kinaccu(uKaluM, aHadu3a, OLEHKU U PacHpoCTpaHEHUs
aKTyallbHOW, CBOEBPEMEHHOM M TOYHOW uWHPoOpManuu s
UCIIOJB30BaHUs €€ PaCIopSIUTENsIMU CPEepbl MAPKETUHTA C IIEBIO
COBEpIICHCTBOBaHUS IUJIAHUPOBAHMS, TPETBOPEHHUS B JKU3Hb U
KOHTpPOJSL 32 HCIHOJHEHHUEM MAPKETUHTOBBIX  MEPONPHUITHII.
Konuenmus mnpencraBneHa Ha puc. 16 B BHIE CXE€MbI, B KOTOPOMl
0003Ha4eHbl OCHOBHBIE MYTH W HANOpaBICHUS [UPKYJISIUU
MHOTOUYHCIICHHBIX M PAa3HOXapPAKTEPHBIX CBEJCHUM, MOJy4aeMbIX C
MOMOIIBI0 HAOIOACHUMN, U3YUCHHS TIEYaTHBIX UCTOYHUKOB, aHATU3a
BHYTPEHHEW OTYETHOCTH, CHEIHUAIbHBIX MCCIEIOBAaHUNW U JPYTHUX
MPUEMOB U MeTOA0B. BeposiTHO, Hanbosiee 3HAYMMO B 3TOM CUCTEME
MOAYEPKHYTOE  BBIIIE KA4eCTBO — TMOCTOSHHBIM  XapakTep
nesATenbHOCTU. Beap XOpolo U3BECTHO, YTO MOJIABJISIIOIIEE
OOJBIIMHCTBO  XO3SAWCTBEHHBIX  pelieHud  Oasupyercss  Ha
OmpeNesIecHHOM HH(pOopMalmoHHOM MaccuBe. OJHAKO TpH STOM
Ja7IeKO HE BCETJia YUUTHIBAETCS TO OYEBHIHOE OOCTOSITENHCTBO, YTO
CUTyallds MEHSETCS WM MOXET U3MEHUTHCS B J00yI0 MUHYTY. U
€CIIM HE HAJIAKEHO HENpPEephIBHOE TNOCTYyIIeHHE (OOHOBJIEHUE)
MHQOPMAIIMOHHBIX  JAHHBIX, (QuUpMa  MOXET BOBpeMs  HeE
OTpearupoBaTh Ha T€ WU HUHBIE NIEPEMEHBI, & 3HAYUT, HE U30ekKaTh
CaMbIX HEMPUSATHBIX NociencTBui. TOT, KTO BlajaeeT uHpopmaluen
(n, pazymeercsi, yMEET €10 TMOJb30BaTbCs), JACHCTBYET, YTO
Ha3bIBAETCSA, C OTKPBITHIMHU TJa3aMU M CIOCOOEH KaK MpPeaBUIECTH
HEO0XUJAHHOCTH, TaK U MPOTUBOCTOATH UM.

Hemano nwumwm ayisi pa3MbllUIeHUsT J1Ta€T U COMOCTaBJICHUE
MPaKTUKU C MOpPeasiara€MbIMU TEOPETUUYECKUMU COOOPaXKEHUSIMH O
BOXHOCTH MApPKETHHTOBBIX HCClenoBaHuM (cM. Ta6m. 1). ABTOp
MPUBOJUT JaHHBIE 110 798 aMmepukaHckuM ¢upMam, KiiacCupuuupys
BHUJIbI WCCIIEIOBAHUM MO TJIaBHBIM HAMNPABJICHUSM MapKETUHTOBOU
NEATENIbHOCTU M OTMeYasi UX OTHOCUTEIBHYIO «IOIMYJSPHOCTH» B
nporeHTax ot obmiero yucia ¢upM. OkasblBaeTcCs, Halle APYTHX
napaMeTpoB IpeANpUHUMATENN U3y4YatoT MPoOJieMbl phIHKA U COBITA
— 9tuM 3aHuMarTca ot 52 1o 93% dupMm. [Ipuuem HanbGonbuit
HMHTEpEC MPEICTABISIOT U3YUEHUE XAPAKTEPUCTUK PBIHKA U 3aMEPbI
€ro  NOTEHIUAJbHBIX  BO3MOXkHOCTeH (mo  93%), ananus
pacripefiesieHuss nojed pblHKa Mexay dupmamu (92%) u aHanus
conita (89%). Hemuorum Oonee monoBunsl ¢pupM (54%) npoBoasT
TaKk Ha3bIBaeMblii TpOOHBIM MapkeTHHr. JloctaTouHo OodbIIOE
BHUMAaHUE YJIENAETCS BCEM MpoOiIeMaM, CBA3aHHBIM C pa3pabOTKOU
TOBApOB. 37eCh W H3YyYEHUE TOBAPOB KOHKYPEHTOB (85%), u
BBISIBJICHHE PeaKIiu Ha HOBBIN ToBap (84%). Hemano cTOpoHHUKOB
y TtectupoBanus ToBapoB (75%), a 60% d¢upm wuzyyaror Bce
cBs3aHHOe ¢ ymakoBkouh. @. Korinep Ha OCHOBE MPHUBEICHHBIX



JNaHHbIX BbIwieHseT 10 mepBoodYepeNHbIX 3a/ady, MPU PEUICHUU
KOTOPBIX MpEANPUHUMATENN CTPEMATCS OINEpPEThCcs Ha MPOYHYIO
uH(popManMoHHy0 0azy. B 3TOM chucke, KpoMe YK€ Ha3BaHHBIX
BOIIPOCOB, YIIOMHHAIOTCA W3YUYECHUE TEHICHIMHN [I€JIOBOM aKTHUBHO-
CTH, KPAaTKOCPOYHOE U JOJTOCPOYHOE MPOTHO3HPOBAHUE, U3YUECHUE
MOJUTUKK 1IeH (MOJOOHBIMU HUCCIEAOBAHUSIMHU 3aHUMAIOTCS Ooliee
80% dupm).

Uto ’xe KacaeTcs aHalu3a MapKeTMHToBOW WHMOpMalUH, TO
aBTOpP PEKOMEHJYET KCIOJIb30BaTh CTAaTUCTUYECKUN OaHK U OaHK
MOJIEIIEN, COYETaHHE KOTOPBIX MO3BOJISIET BCKPBIBaTh
B3aMMO3aBUCHUMOCTH B MOAOOPKAaX JAaHHBIX, YCTAHABIUBATH CTEIIEHb
CTaTUCTUYECKOM  HAAEKHOCTH  JAHHBIX W  C  IOMOIIBIO
MaTeMaTUYECKUX MOJIeNIEd «IPOUTPHIBATHY TMOCIEICTBUS TE€X WU
MHBIX YTIPABJICHYECKUX PEIICHUH.

Bonee nmonpodbHO pa3zoOpatbcsi B TOM, KaKUM 00pa3oM BeIyTCs
MapKETUHTOBBIE  HCCJIEJIOBaHUs, KaK HUCMOJb3yeTcss  (GupMon
nojyuyeHHass uWHGOpMalMs, MO3BOJISET 3aKIIOUUTENbHBIA pasjaeln
TpeTbel TiaBbl — «(Cxema MapKEeTMHIOBOTO HCCIEIOBaHUsD». Bce
ATambl 3TOM palbOThl MPOCIEKEHb HA KOHKPETHOM IpUMEpEe U3
MPAKTUKU aBUAKOMIMAHUU «AJUIETeHW», KOTOpask Ha OMNpe/IeIEeHHOM
ATare CBOEU JEATENbHOCTU CTaja HYXKJIAaThCs B TOM, YTOOBI O €€
pOCTE U KOHKYPEHTOCIIOCOOHOCTH Y3HAJIO KaK MOXHO OoJibliie
moAei. ABTOp Kak OBl BKJIIOYAeT 4YUTaTelsl B  COCTaB
UCCIIEIOBATENbCKOM TPYMIbl, KOTOpass TOTOBUT MaTepHalIbl s
000CHOBaHMSI HOBOM PEKJIAMHOM KaMMaHWUHU. DTOT METOIWYECKUM
npueM  (KCTaTdh, aBTOp TMOJB3yeTCs UM  HE  €IHUHOXKIbI)
MPEACTABIACTCS OYEHb YJAYHBIM, I[IOCKOJIbKY OOJIbIlIasi 4YacTh
yueOHuKa «OCHOBBI MapKETHHIa» HAalKMCaHa CXKaTo, MECTaMU JaxKe
KOHCHEKTUBHO. MHpopManmoHHas TMJIOTHOCTh TEKCTa BeIUKa U
TpeOyeT HeMallol COCPEeIOTOYEHHOCTH OT uutarens. [losTomy
BBOJIHBbIC 3aCTaBKM B Hayaje KaXKJOW TJIaBbl, BPE3KHU C PEaIbHbIMU
npuMepaMu ¥ TPUEM BKJIIOYCHHS 4YUTaTeNsl B  CHUTYAaIUIO
BOCIIPUHUMAIOTCS] KAK CMEHa «pPUTMay, KaK CBoeoOpa3zHasi pa3pska,
KaK MepeKIF0YeHNe BHUMAHUSI C OOIEro Ha YaCTHOCTH.

Omny w3 rnaB @. Komiep mnocBsimaer Tak Ha3bIBAEMOM
MApKETHHTOBOM CpEl€ - COBOKYIHOCTH CHUJI, «HE TMOJJAKIIAXCS
KOHTPOJIIO» CO CTOPOHBI (DUPMBI, HO C YYETOM KOTOPBIX OHA JOJIKHA
pa3palaTbiBaTh CBOM KOMIUIEKCHI MapkeTuHra. Cpena 3Ta sIBIsSETCS
«U3MEHYHUBOM, HaJIararouen OIpaHUYECHUS 151 MTOJTHOM
HEONpPEEIeHHOCTH... [Ipoucxomsimue B 3TOM Ccpele HU3MEHEHMUS
HENb3s Ha3BaTh HHM MEIJIEHHBIMU, HHU TpeqckazyembiMu. OHa
crocoOHa TPENOJAHECTH KPYMHbIE HEOXHUAAHHOCTH U TSDKENbIe

yaapb».



ABTOp TOIpPOOHO  OCTAHABIMBAETCS HA  OCOOEHHOCTSIX
MUKpOcpenibl  (UPMBI, KyAa OH BKJIIOYAaEeT B3aUMOOTHOIICHUS
CITY>KObl MapKETHHra CO BCEMHU OCTAJIbHBIMHU MOApPA3/JCICHUIMH, a
TaKKe JEeUCTBUS TMOCTAaBIIMKOB, MAapKETHHTOBBIX MOCPEIHUKOB,
KJIINEHTOB, KOHKYPEHTOB U KOHTAaKTHBIX ayJAUTOPUN. Y IPaBISIONIUM
M0 MAapKETUHTY NPUXOJUTCA HE TOJBKO 3a00TUTHCS O TECHOM
COTPYJHUYECTBE BHYTpU (UPMBI, HO U BHUMATEIBHO CIEIUTH 3a
COOBITUSIMU, TPOUCXOISIIUMU CPEIU TOCTABIIMKOB, HAIAXKHUBAThH
OTHOILIEHUSI C TOCPEJHUKAMHU, TMOMOTAIOIMIMMU B TPOJBUKEHUU,
cCOBITE W pacCIpPOCTPAHEHUH TOBAPOB, C KPEIUTHO-(HUHAHCOBBIMU
VUpEeKICHUSAMU. TIIATETbHOTO0 HM3y4YeHUs TPeOyIOT pa3Hbie THIIBI
KIIMEHTYPHBIX  PBIHKOB:  MOTPEOUTENbCKUNA  PBIHOK,  PBIHOK
MPOU3BOJIUTENICH, PBIHOK MPOMEXKYTOUYHBIX IPOJIABIIOB, PHIHOK
rOCYJIapCTBEHHBIX YUPEKICHUN U MEXKIyHAPOIHBIA PHIHOK. YUTO ke
KacaeTcs KOHKYPEHTOB, TO JUIsl BBISABICHUS BCEX BO3MOXKHBIX
«conepHuKkoB» Ha peiHke @. KoTiep mpearaer MHOroCTyIeH4aToe
UCCJIEI0BAHNE, OTBEYAIOIIEe Ha BONPOC, KaKUM 00pa3oM Joau
MPUHUMAIOT pElIeHrEe O MOKYIKE JaHHOTO ToBapa. B xoae Takoro
UCCIIEIOBAHMSI TOATAIHO BBISBISAIOTCA YETHIPE Pa3HOBUIHOCTHU
KOHKYPEHTOB: KeJTaHUSA-KOHKYPEHTHI, TOBAapHO-POJIOBbHIC
KOHKYPEHTBI, TOBAPHO-BUIOBbIE KOHKYPEHTHI U MapKU-KOHKYPEHTHI.
HecmoTpss Ha TO 4YTO TNaBHBIM HMHTEpeC ISl YMNPABISIONIETO IO
MapKeTUHTY OyAyT TMpEeNCTaBIsITh MapKU-KOHKYPEHTHI, OoJiee
IIUPOKOE TMPENCTaBIeHUE OO0 OCTAJbHBIX BHUJAX BO3MOXKHBIX
KOHKYPEHTOB 00€CIeUuT O0JIbIIYI0 000OCHOBAHHOCTD PEIICHHIA.

Hemanoro BHHMMaHuUs 3aciayXMBaeT TaKXe TO, 4YTO aBTOP
MMEHYEeT  KOHTaKTHbIMM  ayautopusMu. OHU  MOTYT WU
CrocoOCTBOBaTh, WJIM MPOTHUBOJECUCTBOBATH YCHIUSIM (UPMBI, a
3HA4YUT, TPEOyIOT ONPEACIICHHBIX IIaroB, HANpaBJICHHBIX Ha
3aBOEBAHME MOJIOKUTEIBHOTO K ce0€ OTHOIICHHS U HEUTpanu3anuu
HexenaTtenpHoro.  CeMb  TUIOB ~ KOHTAKTHBIX  ayJAUTOPUU
(buHaHCOBBIE  KpyTHW, CcpelIcTBa  MaccoBod  uHGPOpMAIUU,
rOCYJIapCTBEHHBIE YUPEKJEHUS, TPaXJAHCKUE TPYNIbl JEUCTBUS,
MECTHBIC XUTEIW U OOIIMHHBIC OpraHU3alllM, IUPOKas MyOJIuKa,
COOCTBEHHBIH mMepcOHAN (UPMBI) HYXKIAIOTCS B  CHEHUAIBHO
CIUIAHUPOBAHHBIX JIEUCTBUSAX, PACCUUTAHHBIX Ha OIPEIACICHHYIO
PEAaKUHI0 CO CTOPOHBI ATHX AYJWTOPHH. Y4YeT BO3JICUCTBUS
MHUKPOCPEIbI HEOOXOUM TIPU BBIOOPE ONTUMAIBHBIX TAKTUUYECKHUX
pelieHuii B cepe MapKeTHHTa.

Opnako eciu (upMa B COCTOSIHUM HM3y4aTb MHKPOCpENy U
MBITaTbCA BO3JCHMCTBOBATH HAa HEE, TO B OTHOLICHUU CBOEH
MakKpocpe/lbl OHa MOXKET JIUIb CJAEAUTh 3a «COOBITUAMHU» U
JOJDKHBIM 00pa3oM pearupoBaTh Ha HUX. Makpocpena — 3TO IIECTh



OCHOBHBIX CHII, BIIUSIHUE KOTOPBIX CKa3bIBACTCS Ha
MPEANPUHUMATENBCKON JIESTEIBHOCTH CaMbIM HEMOCPEACTBEHHBIM
obpazoM. Ilpomeccel, mpoTrekamoie B aemMorpaduuecKou, 3KO-
HOMMYECKOU, TPUPOAHOM, HAYYHO-TEXHUYECKOU, TOJTUTUYECKON HIIH
KYJIbTYPHOU Cp€le, pPaBHO KaK MW BEAyIIHE TEHACHUHH 3TUX
MPOLIECCOB, CTaBAT CIEIUAINCTOB MO MApPKETHUHIY IE€pe]l LENIbIM
PAIOM  CIOXKHBIX  3aJa4  IEPCHEKTUBHOIO, CTPATETHYECKOro
XapakTepa.

Hanpumep, nzmeHenus nemorpad@uueckux MapaMeTpoB MOTYT
MOBJIEYb 32 COOOM M3MEHEHUSI B COCTaBE KIMEHTYPHI WIH B CUCTEME
pactipenieiieHuss U ToBapoABWKeHus. [IpobGrema ucTouieHUs
MPUPOJHBIX PECYPCOB MOXKET OOEpHYThCS MEpPEeMEHON BHJIA
NEATeNIbHOCTU WM HEOOXOJAMMOCTBIO 3HAUYUTENHHO YBEIUYUTH
pacxoapl Ha 3aKylNKy ChIpbsi M MaTepuanoB. HaspiBas Hayky
«Haubosiee  ApaMaTUYHOM  CHIJIOM, OMNpeNeNsoniel  JI0JICKue
cyab0bl», @. KoTnep He rpemmuT npoTUB UCTHHBI — BEllb KPYIIHbIE
JOJITOBPEMEHHBIE MOCHEACTBUS HAYYHO-TEXHUYECKUX OTKPBITUN HE
Bcerja ynaercsa npeapuaeth. Kazanock Obl, Kakas MOXET ObITh CBA3b
MEXJIY CpEICTBAMHU KOHTpauenuuu u TypusMom? OkasbiBaercs,
BIOJIHE JIOTWYHAS, TIOCKOJIbKY, KaK CBHUJETEIBbCTBYET aBTOD,
«CO3[IaHUE MPOTHUBO3aYaTOYHBIX CPEICTB MPUBEIO K YMEHBIICHUIO
pa3MepoB ceMel, poCcTy 4uciaa pabOTaloMUX 3aMY>KHHUX >KEHIIUH U
YBEJIIMYEHUIO KX CAMOCTOSITENIBHBIX J0X0J0B. M kak pesynbTar —
YBEJIUYUIIUCh 3aTpaThl HAa MYTEIIECTBUS U TypuU3M, NpUOOpETEeHHE
TOBapoOB JUIMTEIBHOTO TIOJB30BAaHUS M psAa APYTUX BEMICH».
Bmussaue HTII ocoOeHHO HArisiiHO MNPOSBISIETCS B MOCTOSHHOM
YCKOPEHMH  TEMIOB  CO3/IaHUs, BHEAPEHUS U  IIUPOKOrO
pacnpoCTPAHEHUS] HOBBIX W3IEIUN, KOTIA B TCUCHUE KU3HU OJTHOTO
MOKOJICHUS 3aMETHO MEHSIETCS IPEAMETHAS Cpea.

Junamuunpiii  poct 3arpar Ha HUMOKP, HeoO6xomumocThb
pemaTth Leblii KOMIUIEKC BOMPOCOB, CBSI3aHHBIX C 0€30MacHOCTHIO
TOBApOB, MOBBIILIEHHE TPeOOBAaHUN rOCyIapcTBa U OOIIECTBEHHOCTH
K Ka4eCTBY MPOAYKUHH, YKECTOUECHHE  3aKOHOJATENbCTBA,
PETYIUPYIOLIETO MPEANPUHUMATEIBCKYIO AEATEIBHOCTh, — BCE 3TO
cepbe3Hble (PAKTOpbI, BHOCAIIMUE CYLIECTBEHHbIE TOMPABKU B
MAapKETHHTOBYI0 cTpareruto. Oupma, Hageromascs yAaepkKaTbcs Ha
phIHKE M TIpeyCcHeTh, HE MOXET 3aMbIKaTbCsi B COOCTBEHHBIX
npobiieMax — OHa JEHUCTBYET B MHUpPE HEMPEPHIBHO MEHSIIOLIUXCS
CUTyalluid W JOJKHA CTPOUTH CBOM MPOTHO3bI U IUIAHBI C YYETOM
TEHJCHUIHI CBEPIIAIOIINXCS U MPEACTOSIINX IEPEMEH.

OO0nymbiBasi MPOYUTAHHOE, BHOBb M BHOBbH BO3Bpallaclibcs K
MBICJIH, YTO COBPEMEHHBI KANMUTAIUCTUYECKUN PBIHOK-3TO MECTO,
IJI€ BCTPEYAIOTCS WU IMOJABEPrarOTCs KOHKYPEHTHOM «IIPOBEPKE» HE



CTOJIKO TOBaphl KaK TaKOBBIE, CKOJIBKO CHUCTEMblI IIAHUPOBAHUS,
CIIOCOOHOCTH (PUPMBI JIeNIaTh MPABUIIBLHBIE BHIBOJIBI U3 BCETO MacCUBa
uHQOpMaIlMM U B 3aBUCUMOCTH OT 3TOr0 MPUHUMATH TIIATEIBHO
B3BCILICHHBIC PEIICHUSI. DJIEMEHTHI IIAHOBOCTH MPOHU3BIBAIOT BCE
0e3 HCKIIOYEHHUS CTOPOHBI, paboThl 000K  OpraHu3anuu
He3aBUCHUMO OT cdepsbl mpuioxenus cuil. [Ipuuem miaH ceroaHs-3To
OCHOBa JEATENbHOCTU HE TOJbKO KPYHHBIX, HO M MEJIKUX
npeanpuHuMarenei. be3 mmana — Tenepp 3TO Tak OYEBHAHO! —
KOHTpPOJb MpeBpamliaeTcs B MyCcTylo (HoOpManbHOCThb, TPYAHO
NOOUTHCSL COTJIACOBAHHBIX JEUCTBUH BHYTPU (DUPMBI, CIOXKHO
MOJ/IeP>KUBATh MPUOPUTETHOCTh OJHHMX HaNpaBlE€HUU HE B yuiepO
JIPYTUM U T. . U T. 1. U pedb 37€Ch HE CTOJIBKO O TEKYIIUX TIaHaX
(3T0 — »meMeHTapHOE TpeOoBaHWE K HOPMaJIbHOW OpTraHU3AIUU
paboThI), CKOJBKO O IUJIAHMPOBAHUMU Ha mepcrekTuBy. [lepeuntaem
HeOOJIBIION pa3iel, MOCBIIIEHHBIN 3TOMY BOMPOCY.

«Cucrema CTpaTeruyecKoro IJIAHUPOBAHUS HUCXOIUT U3 TOTO,
4TO y JII000# (PUPMBI €CTh HECKOIBKO cdep NedaTebHOCTH... Kaxaas
chepa neaTeNbHOCTH MPEICTaBIeHA HECKOJIBKUMHU TOBAPAMH...

He Bce »tu cdepbl nesTenbHOCTH U HE BCE TOBAPHI OJMHAKOBO
npuBlieKaTeabHbl. HekoTopble MPOU3BOACTBA pacTyT, Apyrue
CTAOMIN3UPOBAIIUCH HA OJJTHOM YPOBHE, TPETbU MPUXOJAT B YMAJIOK...
Komnanusa gomkHa OBITH yBEpeHa, 4TO JJISI MOIACPKAHUS CBOETO
pocTa OHa pa3BOPAYMBAET JIOCTATOYHOE KOJIUYECTBO HOBBIX
MPOU3BOJICTB (WJIU MpejjiaraeT TOBapoB)... JOJIKHA TOYHO 3HATh, KaK
pacrpeaennThb CBOU OTpaHUYCHHbIC pecypchl MEXKTY
CYIIECTBYIOIIMMHM  HbIHE Tpou3BojJcTBamu... llenb cucremsl
CTPATErM4ecKOro IUJIAHUPOBAHUSI — YAOCTOBEPUTHCS, 4UTO (upMma
HaxOJWT W pa3BUBAECT CUJIbHBIE MPOU3BOACTBA M COKpallaeT WU
BOOOIIE CBOpPAYMBAET CiIa0kbIe.

dakTU4ecKu KOMIaHus OyJIeT pa3padaThiBaTh JBa IJIaHA — Mep-
CIIEKTUBHBIA U TOJOBON. YHpaBisSIOMMA CHadala MOATOTOBUT
NATWICTHUN TUTaH C M3JI0)KEHUEM OCHOBHBIX (DAKTOPOB M CHII,
KOTOpble OyAyT OKa3blBaTh BIUSHHE HA PBHIHOK... B TEUYEHUE
MPEACTOSIIEr0 MATUIIETUS, H3JI0KEHUEM IeJed Ha NATWIETKY,
OCHOBHBIX CTPAaTETUYECKUX MPUEMOB 3aBOEBaHMS IS MapKu
HAMEUEHHOW JO0JIM pbIHKA U MOJYYEHUsS HAMEUEHHBIX MPUOBLIEH,
yKa3aHHEM CYMMbl HEOOXOJUMBIX 3aTpaT U OKHIAAEMBIX JOXOOB.
Kaxnaplii roj 3TOT MATWIETHUN IaH OyJayT mNepecMaTrpuBaTh U
KOPPEKTUPOBATh, YTOOBI Y (PUPMBI Bcerja ObUT JEUCTBYIOUIMN ILJIaH
Ha MPEJCTOSIIUE TATh JIET».

Hano num roBoputh, 4YTO B YCJIOBHUSIX CTPEMUTEIBHO
MEHSIIOIIENUCS JKU3HU TOJA00HOE TIEPMAHEHTHOE NEPCIEKTUBHOE
IJIAHUPOBAHKWE  BBITVISIAUT  TO-HACTOSIIIEMY pPEAIMCTUYHBIM. B



COYETAHUHU C IOCTOSIHHO IEHUCTBYIOLIEH CUCTEMOM MapKETHHIOBOU
uHpOpMAIIMU OHO CTAaHOBUTCS JEUCTBEHHBIM (PAKTOPOM pPa3BUTHUS
dbupmbl, B HeMaJoW CTermeHu oleperas €€ OT BIUSHUSA
HEOJIAronpusiTHBIX  MPOLIECCOB, MPOUCXOMASIIMX B  OOIIECTBE,
MO3BOJISII BOBPEMS yJIaBIMBATh TEHJICHIIMM HAayYHO-TEXHHYECKOTO
nporpecca, IepeMeHbl B MaCCOBOM CO3HAaHUM U T.1. BeposiTHO, unes
€XKEroJIHOM KOPPEKTUPOBKH IUUIAHOB HA MPEACTOSIIEE NSATUIIETHE
CKOpee OTHOCHUTCSl K CHACTJIMBBIM MPAKTUUYECKUM HAXOJKaM, YeM K
pa3psily TEOPETUUECKUX OTKPBITUH, HO 3TO OOCTOATENIBCTBO BPSII JIU
YMAJISIET €€ 3HAYCHHUE.

3nech, HaBEpHOE, YMECTHO CHAENaTh OJUH U3 MEPBBIX BHIBOJIOB,
KOTOPBIM MOXXHO c(OPMYJIUPOBATH CIAEAYIOIIUM 00pa3oM: yCHENIHO
AeHCTBOBATH B HENPEPbIBHO MEHSIOLIEHCS CUTYalluu CIOCO0EH
TOT, KTO He MNPOCTO CJEeIUT 32 IMepeMeHaMH, a HCHO0Jb3yeT
HOBelimyl0 uHpoOpMALMIO AJ51 ONEPATHBHOI KOPPEKTHPOBKU
CBOeil JeATeJIbHOCTHU. [11TaH — NepCNeKTUBHBIN U, TEKYLIUN JIU — B
ATOM ciiydae OyJIeT TeM, YeM €My U HAJJIEKUT ObITh: TOKYMEHTOM, B
KOTOPOM ONPEACISIIOTCS MOPSAOK, MOCIEJ0BATEIbHOCTh, CPOKH U
3aTparbl  Ha  BBINOJHEHHE  B3aMMOCBSI3aHHBIX  JICHCTBHUA,
HalpaBJICHHBIX  HA  JIOCTW)KEHHE  HAMEYEHHOTO  KOHEYHOTO
pe3ynbrata. Bo yTo ObI TO HU CTanO JIepKAThCS IIAHOBBIX HAMETOK
MpU BHEUIHUX WM BHYTPEHHUX H3MEHEHHUSX — JEJO 3aBEJIOMO
OecniepcrieKTUBHOE (ITOMPaBKU BCE PaBHO MPUAETCS BHOCUTb, HO C
OMO37aHuEM) U YOBITOUHOE (MPOMEJJICHUE ChEAaeT T€ CPEACTBa,
KOTOpbIE MOKHO ObUIO OBl HANpaBUTh HAa CBOEBPEMEHHBIC
MEepEeMEHbl, U OTOABUTAET BO BPEMEHU JOCTH)KEHHUE HaMEUEHHOU
1IeJIN).

Crporo roBopsi, B MEpPBBIX YEThIpeX IyaBax yueOHHkKa .
Kotnepa cocpemoTodeHbl OCHOBHBIE CBEJICHHS O TOM, YTO COOOM
MPEACTABIAIOT MApPKETUHTOBas JESITEIBHOCTh M €€ TJIaBHbIC
COCTaBISAIONIME. 3HAKOMCTBO C O3TOW YacThbl0 KHUTU TMO3BOJSET
OBJaJI€Th  TEPMHUHOJOTHUEH, TMPOCIAEAUTh  MOCIEAOBATEILHOCTh
NEUCTBUM TMpu pa3pabOTKe KOMIUIEKCOB MAapKETHHTa, Y3HATh O
(hakTopax, BIUAIONIUX HA CTPATETUUECKUE U TAKTHUYECKUE PEIICHUS.
Takux 3HAHUIA BIOJIHE JOCTATOYHO, YTOOBI OIIEHUTH CHUCTEMY B
LEJIOM, «IIPUMEPUTHY» €€ B OOIIMX YyepTax K COOCTBEHHBIM HYKJIaM,
K COOCTBEHHBIM TMPEACTABICHUSM O PBIHKE, KOTOPBIH MBI XOTHUM
MMETh M CTaHOBJIEHHWE KOTOPOTO IOKa €Ile TO 3/1eCh, TO TaM
HATaJIKUBAETCsI HA BCEBO3MOXHBIE TPEMOHBI.

N TyT uurarento BHOPY caeaaTh BeCbMa CYIIECTBEHHOE
OTKPBITHE: a BelIb aBTOP HE COOOIIMUI HUYETro MNPUHIIUIUATIBLHO
HOBOro. OH suwb CBSA3aJ1 BOEAUHO TO, YTO HApAOOTAHO MPAKTUKOHN U
ocMbIciieHO Haykoil. [IpaBza, 3TO «IHIIbY) TOPOTOro CTOUT.



IIpexxne Bcero @. Kornep cuenan CTepKHEM MapKETUHTOBOU
CUCTEMbl JIOTMUECKHE CBSI3M W 3aBUCUMOCTH. VIMEHHO Joruka
PKOHOMHYECKOTO  pacyeTa  MPUIAET  LEJIOCTHOCTh  BCEMY
«COOPYKEHUIOY», XOTS CTPOUTENILCTBO €r0 OTHIOAb HE 3aKOHYEHO, Ja
U HE MOXET ObITh 3aKOHUEHO. biaromapsi TOW e JOTUKE CUCTEMa
MOXET MNpHUpPACcCTaTh HOBBIMU KOMIIOHEHTAMH, JIBUTAThCSi B CBOEM
pa3BUTUHU B HOBBIX HampaBieHusx. OHa (JorWka) oOmpeaenseT
MOPSAOK JEUCTBUM, CBA3BIBAS MOCIEAYIOIIUME C MPEAbIAYIIUMU B
IIPOYHYIO Lenoyky. Ho BOT 4YTO HMHTEpEecHO: IpU BCEU CBOEH
CTPOMHOCTH CHCTEMa OKAa3bIBAETCS JOCTATOYHO TMOKOMW, JOMYCKAaeT
BApUATHBHOE UCIOJIb30BAHUE JIEMEHTOB, aKIIEHTUPOBAHHOE BHUMA-
HUE€ K HEKOTOPBIM U3 HUX B COOTBETCTBUHU C CHUTyaruei u T. A. Bee
ATU «BOJIBHOCTH) BIIOJHE BO3MOXHBI, KaK Obl TOBOPHUT aBTOp, HO
MaKCHMAJIbHAS Pe3yJbTATUBHOCTD BCE-TAKU MOSIBISAETCS KaK UTOT
HMEHHO HEYKOCHHUTEJIbHOI0 cJieJ0BaHUS JIOTHKeE
MapKeTHHIOBOM KOHIeNINH.

C stux nozunnit . Kotnep u CTpOUT HaIbHENIIEE U3ITOKECHUE
Tembl. OOpucOBaB B OOIIUMX YepTax KIKOYEBBIE BOIMPOCH], OH
npejuiaraeT 4YMTaTesi0 MO3HAKOMHUTHCA C KaXKJAOW COCTaBIISIFOLIEH
MapkeTuHra Oojee mOoAPOOHBIM 00pa3oM, MpUYEM Kak Obl
MOTpy»aeT 4YejJoBeKa B  MPOOJEMBbI, KOTOpPbIE MOKUIAIOT
NpeAnpUHUMATENII W KOTOpbIE €My TMpEeACTOUT pelaTh, Mo
BO3MOKHOCTH HE OLITNOASICH.

Ecnu B KOHIENnuuu MapKeTHHTa MPUOPUTETHOE MECTO
OTBOJAMUTCS TOTPEOUTENI0, TO M HaudalbHBIM JTalioM B pabore
CTAHOBUTCS TIIATEIHLHOE U3YYEHUE TEX, UbH HYXKJbI U NOTPEOHOCTHU
MpENoiaraeTcsl yAOBIETBOPSITh. ABTOP OTBOJUT 3THUM BOIPOCaM
JIB€ TJaBbl, B KOTOPHIX MOAPOOHEHIIHM OOpa30M OIMKCHIBAET JBa
TUTA PBIHKOB — PBIHOK TOBAPOB LIMPOKOIO MOTPEOJICHUS U PBHIHOK
TOBApOB MPOMBIIIJIEHHOTO0 Ha3HayeHud. [lpuyeM omucanue 3TO
MMEET COBEPIICHHO YETKYI0 HAIpaBICHHOCTh — €ro MpPeaIMeTOM
CIIY>KUT TMOKYIATEJIbCKOE MOBEICHUE TMPEICTaBUTENCH Pa3TUYHBIX
KaTeropui noTpeouTeneil.

«Dupma, mno-HacTosIIEeMy pa3oOpaBiiasicss B TOM, Kak
pearupyroT MOTPeOUTENN Ha pa3IMuHble XapaKTePUCTUKHU TOBapa,
LIEHbI, peKJIaMHBIE apTryMEHTHI U T. 1., — numet ®. Kotnep, — Oyner
UMETh OTPOMHOE NPEUMYIIECTBO TMepej] KOHKypeHTamu. MMeHHO
MoATOMY M (PUPMBI U HAYYHbIE PAOOTHUKH TPATSIT TaK MHOTO YCUITUN
Ha UCCIENOBAaHME 3aBUCUMOCTEH MeEXIy MNoOyIuTEIbHBIMU
(akTOpaMu MapKETHHTa M OTBETHOM «peakiueid MOTpeOUTeNneii».
[Ipennaras Moaens NOKYNaTENbCKOTO MOBEICHUSI, OH MOAYEPKUBAET,
YTO KOMIUIEKC MapKeTuHra (ToBap, €ro IieHa, METOMbI
pacrpocTpaHeHUs U CTUMYJUpOBaHMs) JehCTBYyeT Ha (oHe



CYIIECTBYIOIIEH HKOHOMUYECKOM, Hay4YHO-TEXHUYECKOMH,
MOJIUTUYECKON U KYJIbTYpHOU cpenbl. Kpome Toro, morpedutens He
OCTaeTCsl MACCUBHBIM OOBEKTOM BoO3neicTBUA. Ha ero Bocmpusitue
HEMOCPEJCTBEHHOE  BJIMSHHE  OKa3blBAlOT €ro  COOCTBEHHbIC
XapaKkTepUCTUKU  KYJbTYPHOTO,  COIMAJbHOrO, JUYHOTO U
MICUXOJIOTUYECKOro Topsiaka. OTBeTHas peakius MOKyHaTess, €ro
pelieHre O TOKYyIKe TMpeACTaBlIseT CcOoOO0W WHTErpUPOBAHHBIN
pe3yibTaT B3aUMOJCHCTBHUS BCEX BHEHIHUX W BHYTPEHHUX
(haxTopoOB.

ABTOp HE TOJNBKO JaeT MOAPOOHBIE  CBEACHUA O
XapaKTePUCTUKAX MOTPeOUTeNei’, HO U MpeIaraeT PasBEPHYTYIO
CXeMy Tpollecca NPHUHATUS PEIICHHs O TMOKYMNKe: OCO3HaHUe
npoOJieMbl, TTOUCK HH(OpPMAINU, OLIEHKA BapUaHTOB, PEIICHUE O
MOKYIIKE U peakilus Ha MOKynKy. Ha 3ToM mocnegHeM stane Xo4eTcs
OCTaHOBUTHCST 0c000. [lomuepkuBasi, 4TO «yJIOBJIETBOPEHHUE WIIU
HEYJOBJIETBOPEHUE TOBApOM  OTpa3UTCs HAa  MOCIEAYIOLIEM
noBeneHun norpedurens», G. Kornep cuuraer, uto pupme cieayer
HMMETh JI0CTAaTOYHO MOJIHOE MPECTABICHUE O TOM, KaK CKJIabIBACTCs
«cynb0a» KyIUICHHOTO TOBapa, Kak MOJb3YIOTCS UM WU HU30aBIIs-
I0Tcsi OT Hero. Takas wuHpoOpManus TMO3BOJSET CBOEBPEMEHHO
OoTpearupoBatb  Ha  JEUCTBUS  MNOTpeOUTENe W OPUHSATH
COOTBETCTBYIOIIIME MEphI, HaMpaBleHHble JUOO HA BHECEHUE
M3MEHEHH B TOBap, JHOO Ha pa3pabOTKy HOBOM MpOrpaMMbl
CTUMYJIMPOBAHUS, TUOO HAa MOUCKUA UHOTO PHIHOYHOTO CErMEHTA.

CrnenmanbHbIN pasnen MOCBSIIECH 0COOEHHOCTSIM
MOKYIATEJIbCKOTO MOBEICHUSI 110 OTHOIIIEHUIO K TOBapaM-HOBUHKAM.
ABTOp 3HAKOMUT 4YHUTATeNed C WHIUBUAYAIbHBIMH DPa3TUUYUSIMU
J0JIe B TOTOBHOCTH MpUHATH HOBIIecTBO (KoTnep ymorpebiser B
ATON CHUTyalluul CIOBO «BOCHPHSITHE», TOJIKYS €ro Kak «pelieHue
WHJIMBUA CTaTh PETYISPHBIM MOJIb30BATEIEM TOBapay), Neisi BCEX
MOTpeOuTeNel Ha HOBATOPOB, PaHHUX IMOCJIEJOBATEICH, paHHEe
OOJIBIIIMHCTBO, 3aro3faioe OOJBIIMHCTBO W OTcTarnmx. Kpome
TOr0, yCIIeX HOBUHKHA BO MHOTOM 3aBHUCHUT OT TaKUX XapaKTEPUCTUK
caMoro TOBapa, KaK CPaBHUTEIBHOE MIPEUMYIIECTBO,
COBMECTHUMOCTh, CIIOKHOCTh, JIETMMOCTh MpOIlecCa 3HAKOMCTBA U
KOMMYHUKATUBHAsI HATJAIHOCTh. JlymaeTcs, 4To mojgoOHasi olleHKa
HOBOI'O TOBapa MOXET MHOIo€ TPOSICHUTh B  TMOBEICHUU
MOTEHIIUAJIbHBIX MOKYIAaTeNeH.

> CTpaHHUIBI, MOCBSIICHHBIE STHM BOIPOCAM, MPEICTABIAIOT 3HAYHTEIBHBIA HHTEPEC HE CTOIBKO
KaK MCTOYHMK (paxTHdyeckoil uHpopMamuu (aBTOp ONMCHIBAET NOTpeduTeneil coOCTBEHHOM
CTpaHBl), CKOJIBKO KaK TOTOBBII KapKac, KOTOPBIII MOXHO 3alOJHHUTH COOTBETCTBYIOIIMMU
JTAaHHBIMH COOCTBEHHBIX HCCIEIOBAHUIN U MOIyUYUTh MOJEIH IOKYNAaTEIbCKOTO TOBEIECHHS CBOMX
MOTEHIMATbHBIX KIHMEHTOB.



3HaUYUTENBHBIN UHTEPEC MPEACTABISET U TJIaBa, MOCBAILCHHAS
OMMCAHUIO PHIHKA MPEINPUATHI U OCOOCHHOCTSIM MOBEACHUS HA HEM
MOKynaTenen, AeUCTBYOMMUX OoT uMeHu npeanpuarui. @. Kornep
HauOosnee MOAPOOHO paccMaTpuBaeT Ty YacTh OTOTO PBIHKA,
KOTOPYI0O OH Ha3blBa€T PHIHKOM TOBapOB MPOMBIIIJIEHHOTO
Ha3HAUYEHUs, OMNpeAeNsii €ro Kak «COBOKYMHOCTb JIMIl U
OpraHu3aluii, 3aKymarolUX TOBAapbl W  YCIyTH, KOTOpbIE
UCIIOJB3YIOTCA MpPU MPOU3BOJACTBE APYTUX TOBApPOB WM YCIVT,
MPO/IaBAEMbIX, CIABAEMBIX B apEHy WJIM MOCTaBISEMbIX JPYTUM TO-
TpEeOUTEIIMY.

ABTOp TMOJYEPKUBAET, YTO PHIHOK TOBAPOB MPOMBIIIIEHHOTO
Ha3HAYEHUs PE3KO OTIWYaeTCsl OT pBhIHKA TOBAapOB HIMPOKOTO
MOTpeOJIeHHs,, U TMPUBOJIUT ULENbIA psif TakuxX OTIMYMi. B uucie
[JIABHBIX XapaKTePUCTUK OH BBIACISIET cieayrolue: 1) Ha phIHKE
TOBApPOB NMPOMBIIIUICHHOTO Ha3HAYEHUsI MEHbBIIIE TOKyIaTene, 2) 3T
HEMHOTOYMCJICHHBIE TIOKyNaTeIu KpylHee, 3) 3TH NOKyIaTeau
CKOHIIEHTPUPOBAHbI ~ Teorpaduueckd, 4) CHOpoc Ha  TOBaphI
MPOMBIILJICHHOTO HAa3HAYEHUs OIMpENENsaeTcs] CIPOCOM Ha TOBaphbl
IIUPOKOTO MOTPEOJIeHUsl, 5) COpoc Ha TOBaphl MPOMBIIIJIEHHOIO
Ha3HAYEHUs HERIACTHYEH, 6) COpOoC Ha TOBAphl MPOMBIIIJIEHHOTO
Ha3HAYEHUs  PE3KO  MEHseTcs, /) TMOKynaTelu  TOBapOB
MPOMBIILJIEHHOTO Ha3HaueHus-npodeccuonansl. UTo ke Kacaercs
CaMUX 3aKyIOK, TO B 3aBUCUMOCTU OT KOHKPETHOW CUTyalluu OHU
OBIBAIOT TpeX BUIOB: T[OBTOpPHAas 3aKynka O3 H3MEHEHUH,
MOBTOPHAs 3aKyMNKa C U3MEHEHUSIMU U 3aKYTIKa JJI PEIICHUS] HOBBIX
3anay. Jlymaercs, 4To Ja)xe Takoe MPOCTOE MEePEYNCICHUE TOMOraeT
IPYTMMH TJla3aMy B3[JISTHYTh Ha MPOIECCHI, MPOUCXOJAIIME Ha
HallleM «PBIHKE» TOBAapOB MPOMBIIUICHHOTO Ha3HAYEHUS, U
YCOMHUTBCS B TOM, 4YTO BBIINICIPUBEICHHbIE XapaKTEPUCTUKH
MPUHUMAIOTCS B pacueT NpH «IPUBS3KE» MNPEANPUITUNA JAPYyT K
npyry. BHuMaTenbHOE 3HAKOMCTBO C JTHUM pa3[ejoM MOXET
MOJCKa3aTh OOPETIIEMY CaMOCTOSTEIbHOCTh XO3SUCTBEHHUKY WIIU
KOOIlepaTopy, 4YTO M KaK CleayeT JellaTb, Yero KellaTelIbHO
n30eXKaTh.

K peiky npeanpustuit @. KoTinep OTHOCHUT €mie U pbIHOK
MPOMEXKYTOUHBIX MPOAABIOB (KOTAa TOBaphl MPUOOpETAIOTCSA s
MepenpoaaXu WIM CIAa4d UX B apEH]ly) U PHIHOK IOCY/IapCTBEHHBIX
VUpEKICHUN (KOrja TOBaphl 3aKyIMarOTCid WM apEeHAYIOTCS IS
BBITIOJTHEHUS CBOMX OCHOBHBIX (DYHKIIUM MO OTIPABJICHUIO BIIACTH).
Ocoboe BHHMaHUE BO BCEX TPEX Clydasix aBTOP YACNSIET aHaIu3y
MOBEJICHUS JIUL, TPUHUMAIOIIUX PEIICHUsI O 3aKynkax, (haKTOpOB,
OKa3bIBAIOIIMX BJIMSHUE HA UX JlecTBUA. B umucie Ttakux gaxkTopoB
OH BBIJIEJISICT YEThIpE IPyNImbl: (HAKTOPHI OKPYKAIOIIEH 00CTaHOBKHU



(YpOBEHb TEPBUYHOIO CIPOCA, CTOMMOCTb TMOJYy4YEHUS 3aliMOB,
YCJIOBUSI MaT€pUAIbHO-TEXHUYECKOTO CHAOXKEHHUS, TEMIIbl HAay4YHO-
TEXHHYECKOTO mporpecca W T. MA.), (HaKTOpel OCOOEHHOCTEH
opraHu3zanuu (ee Ueld U TOJUTHYECKUE YCTAaHOBKHU, MPUHATHIC
METOJbl pabOThl, OPTaHU3AlIMOHHAS CTPYKTypa U T. A.), (HaKTOpbI
MEXKJIMYHOCTHBIX ~OTHOILIEHHM (TIOJIHOMOYHUSA, CTaTyC, yMEHHUE
yOexaaTh, YMEHHE MOCTAaBUTh ce0sl Ha MECTO JIPYyroro) u (GpaxkTopsl
WHJMBUAYAJIbHBIX OCOOCHHOCTEH JIMYHOCTU (BO3pacT, YpOBEHb
J0X0JI0B, 00pa3oBaHME, TUIM JIMYHOCTH U T.M.). 3/1€Ch, KaKk U B
OTHOILIEHUH MOKYyMNaTeJIel TOBAPOB IIMPOKOTO MOTPeOICHUSI, MOKHO
MMO3HAKOMUTHCSI C MHTEPECHBIMU M TOJE3HBIMU HAOIIOACHUSMH, C
METOJMKOM aHalih3a BO3MOXHOIO BIUSHUS T€X UM UHBIX (aKTOPOB
Ha COBEPIICHUE 3aMPOIAK.

[Ipobnema,  sBHAOIIAsACS  CEPALIEBUHOW  MapKETUHTOBOU
NEATeNbHOCTU, OT PEIICHUSI KOTOPOM 3aBUCUT B KOHEYHOM HTOTE
yCIex WM MOopakeHUue (pUPMbI Ha PBIHKE, COCTABISET COJIEPKAHUE
riaBbl «CerMeHTUPOBaHUE PBIHKA, BBIOOP IEJEBBIX CETMEHTOB U
MO3UIIMOHUPOBaHUE ToBapa». OOpa3HO TOBOPS, ITO «TPU KUTA», HA
KOTOPBIX MOKOUTCS CTparerust U TakTtuka Mapketunra. @. Kotiep
paccMaTpuUBaeT MPUHIMIBI CETMEHTUPOBAHUS PA3JEIbHO IS JBYX
TUTIOB PBIHKOB — pBIHKA MOTPEOUTEIEH W pBIHKA MNPEINPUATHIM.
OTMeuasi TEHIICHIIMIO TIOCHEIHUX JET — TMepexoJ OT METOJI0B
MaccoBOTO U TOBapHO-AUGPEPEHIIMPOBAHHOTO MAapKETHHTa K
MapKEeTUHTY I1IeJIEBOMY, aBTOp YOEAUTEIbHO JEMOHCTPUPYET
MPEUMYIIECTBA MOCJIEIHET0, MTOCKOJIbKY OH «IIOMOTaeT IpojiaBlaM
MOJTHEE BBISIBISATH UMEIOIINECS MapKETUHTOBbIE BO3MOXKHOCTHU. JlJis
KaXXJIOr0 IIEJI€BOTO PhIHKA OH MOXET pa3padoTaTh HYXHBIM 3TOMY
peiHKY ToBap. [ns obecnedyeHus 3PEGEeKTUBHOTO OXBaTa KaKIO0ro
Takoro pbIHKA OH MOXET BapbUPOBATh  ILIEHBI, KaHaJbI
pacrpeniesieHus, peKjIaMHble ycuius. BwmecTo TOro 4TOOBI
pacmbUIsiTh  CBOM  MApKETUHIOBble  ycwius  («cTpenbba U3
IpoOOBHKa»), OH CMOXET C(OKycHpOoBaTh MX Ha MOKyNaTeNsX,
HanOoJiee 3aMHTEPECOBAHHBIX B MPUOOPETEHHH TOBapa («CTpenbba
U3 BUHTOBKU» )».

B kauecTBe OCHOBaHHUS [Jii CETMEHTUPOBAHUSA PHIHKA MOTYT
CIIY>KUTh Pa3JIMUHbIe IEPEMEHHbIC TTApaMETPhl WK UX KOMOUHAIIUH.
Tak, ©pu CErMEHTUPOBAHUM PBHIHKOB TOBApOB  IIMPOKOTO
NOTpeOJIeHUsT  Yamie  BCEro  HUCMOJB3YIOT  reorpaduyeckue,
neMorpaduyeckue, ncuxorpadpuueckue U TMOBEJACHYECKUE TaHHBIE.
MHorue u3 3TUX MEePEMEHHBIX MOTYT OKa3aThCs MOJIE3HBIMU U IS
CErMEHTHUPOBAHUS PbIHKA MPEINPUITHI, HO 3]1eCh (PUPMBI HEPEIKO
UCIOJB3YIOT U JOMOJHUTENbHBIE TapaMeTphbl, TaKue, Kak
MHTEHCUBHOCTD noTpebIeHUS, Pa3HOBUHOCTH KOHEUHBIX



noTpeduTeneil ToBapa, BECOMOCTh 3aka3uMka U Ap. Kak mpasuio,
YJIEHEHHE pPbIHKA BEIETCd HE MO0 OJHOM, a MO HECKOJIbKUM
NEPEMEHHBIM OJHOBPEMEHHO, YTO I03BOJSET Ooyiee JETalbHO
M3YUYUTh 3aMPOCHI MOTEHIIMATBHBIX MOTPEOUTENEH.

Pa3ymeercsi, kapTWHa pblHKA, MOJEJIEHHOTO Ha HEKOTOPOE
KOJMYECTBO CErMEHTOB, B  HEMaJOW CTENEHH  MPOSICHAET
MPEACTOSIINN BBIOOp HampaBieHUs AesTenbHOCTH. [IpuueM pemath
NPUXOIAUTCS JBa BOIPOCA: CKOJIBKO CETMEHTOB CIIEYET OXBAaTUTh U
KaK OINpEAeNUTh caMble BBIroAHbIe cerMeHThl. @. Kotnep moapoOHO
pacckas3bIBaeT O IUIOCAX U MUHYCAaX TPEX BAPUAHTOB OXBaTa PbIHKA
- HenudhepeHIUPOBaHHOM, nudpepeHIupoOBaHHOM 51
KOHLIEHTPUPOBAHHOM MapketuHre. Ha BbpIOOp cTpareruum oxBara
PBIHKA, MMOJYEPKUBAET OH, OKA3bIBAIOT HEMOCPEICTBEHHOE BIIUSHUE
Takue (akTopbl, Kak pecypcbl (QUPMBI, CTENEHb OJHOPOAHOCTU
OpPOAYKUMH, OdTall  JKA3HEHHOr0  LMWKJIAa TOBapa, CTENEHb
OJTHOPOJHOCTH PBbIHKA U MAapPKETUHTOBbIE CTPATETUU KOHKYPEHTOB. C
Y4ETOM BCEX 3THUX JIaHHBIX MOXKHO OMNpPEACNINTh, KAKUE PHIHOYHBIC
CEerMEeHThI HanboJiee MPUBJIEKATENbHBI 111 (UPMBI, & TAKKE PEIIATh,
KOTOPBIM (MJIM KOTOPBIE) U3 HUX OOJBIIE IPYTUX COOTBETCTBYET €€
CUJIBHBIM JIEJIOBBIM CTOPOHAM, €€ OIBITY.

[locnenHuM B 3TOM psAlly pELIEHHI CTOUT (110 OYE€PEIHOCTH, HO
HE MO 3HAYUMOCTH!) MO3ULMOHUPOBAHUE TOBAapa. DTHUM TEPMHHOM
0003HayaKT OMpEAEEHUEe TOT0 MECTa, KOTOpOe 3alMeT (IJOJIKEH
3aHSATH) HA pBIHKE TOBap, MpEeAHA3HAUYEHHBIN MpeCTaBUTENSIM
M30paHHOrO 1eJIEBOro cermeHTa. [IpeaBapuTenbHO M3YyYUB MO3ULIUN
TOBAPOB BO3MOKHBIX KOHKYPEHTOB, JIEUCTBYIOIIUX B TOM K€
PHIHOYHOM CETMEHTE, (pupMa BbIOMpaeT OAMH M3 JBYX nyTeil: 1)
MO3UIIMOHUPYET CBOM TOBAap PSAOM C KOHKYPEHTHBIM M BCTYIAeT B
O0opb0y 3a JOJII0 phIHKA WM 2) HaXOAUT Ha PBIHKE «OpeIiby,
OCTaBJIICHHYIO KOHKYpEHTaMH, W CO3JaeT TOBap, CIOCOOHBIN
YAOBJIETBOPUTh TIOKA €€ HE YJIOBIETBOPEHHbIE MNOTPEOHOCTH.
Hecmotps Ha coOnMa3HUTENBHOCTH BTOPOTO MyTH (TOBap, KOTOPOTO
HET y KOHKYPEHTOB, CYJIUT HEMAaJbI€ BHITOJbl, 0COOEHHO Ha MEPBBIX
opax), pElIeHHEe TakKoro pojaa CcileayeT MpPUHUMATh OYEHb
OCMOTpUTENbHO. DupMe MNpUAETCS TINATEIbHO B3BECUTH CBOU
TEXHUYECKUE U SKOHOMUYECKHE BO3MOKHOCTU CO3JaHUS HOBOIO
U3Jenusl, a Takke YyOeIWTbCs, YTO Ha IEJIEBOM pBIHKE €CTh
JOCTaTOYHOE KOJIMYECTBO JIIOAECH, KOTOpbIE TMOXKEJIAT  €ro
pUOOPECTH.

3aMeTHOE BIIMSIHME Ha MO3WLHMOHUPOBAHHE TOBApa OKa3bIBAET
TO OOCTOSITENILCTBO, YTO KaXKIbI MOTPEOUTETH UMEET COOCTBEHHYIO
CUCTEMY CpPAaBHHUTEJBHBIX OLEHOK — CBO€ MO3WLHUOHUPOBAHHE TEX
TOBAapOB, C KOTOPBIMH OH BCTpedaeTrcd Ha pblHKe. Ecmu, 1o



BBIPOKEHHUIO aBTOPA, «I000M TOBap — 3TO HAOOP BOCIIPUHUMAEMBIX
MOTPEOUTENIEM CBOMCTB», TO B CBOMX pelICHUsX (UpMa MPOCTO HE
MOXET UTHOPUPOBATH CYOBEKTHBHBIE MHEHHUS, KOTOPbIE KacaroTCs
KaK TOBapoOB KOHKYPEHTOB, TaK M MPOAYKIUU camMoil (PUpPMBL.
CnoxHoe coyeTaHhe CYOBEKTHBHBIX U OOBEKTUBHBIX (PAKTOPOB,
KOTOpbIE HEOOXOAMMO YUUTHIBATh B MPOIIECCE MO3UIIMOHUPOBAHUS, B
JadbHEUIIEeM CTaHOBUTCS MCXOJHOW HMHQPOpMAIMOHHON Oa3oil nms
pa3pabOTKH peKIaMHON apryMeHTalluu, BRIOOpa MPUEMOB U METOJIOB
CTUMYJIMPOBaHUSA COBITA.

[TosuunonupoBanue  —  MOCIEAHUM  JTall  OPUHATHUSA
CTpaTEerM4ecKUxX perIeHui, 3a KOTOPbIM CIIeIyeT HEMOCpPEICTBEHHAs
pa3pabotka Toro, uro @. Komiep Ha3bBaeT KOMILUIEKCOM
MapKeTuHra, — Habopa MOJJAIOIIUXCA KOHTPOJI MEePEeMEHHBIX
(hakTOpOB MapKETHHTA, COBOKYIMHOCTh KOTOPBIX (hUpMa UCIOJIB3YET
B CTPEMJICHUH BBI3BATH JKEJIAEMYIO0 OTBETHYIO PEAKIUIO CO CTOPOHBI
L[EJIEBOr0 pBhIHKA. B KOMILJIEKC MapKETHMHTra BKJIOYAIOTCS YEThIpE
COCTaBJISIIOIINE: CaM TOBAp, €T0 1I€Ha, METObI €r0 paclpeieNieHUs U
METO/Ibl CTUMYJIUPOBAHUS.

Ucxonass w3 mNOHATHS MapKEeTHHTa Kak JAESTEIbHOCTU 0
YIOBJIETBOPEHUIO HYXJ U MOTpeOHOCTEH ImyTeM oOMeHa, aBTOp JaeT
cieaywliee omnpeaeneHue Topapy: «ToBap-Bce, YTO MOXKET
YIOBJIETBOPUTH HYXKJy WU MOTPEOHOCTh U MPEAJIaraeTcsi PhIHKY C
LENTbI0 TPUBJICYEHUS BHUMAHUS, MPUOOPETEHUS, HUCIOIb30BaHUs
WM TOTpeOsieHHusl. DTO MOTYT ObITh (PU3NYECKHE OOBEKTHI, YCIYTH,
Jula, MeCTa, OpraHu3aluu U uaen». Pa3HOCTOpOHHEMY OIMUCAHUIO
nporiecca paspabotku ToBapoB ®. Kotinep mocsiiaer IBE TJIaBbI
y4eOHUKa. DTOT MaTepual MPEeJCTaBISIET OONBIION MPaKTUYECKUI
UHTEpEC, IMOCKOJIbKY BBOJUT YHUTATENI B KPYyr IOBCEIHEBHBIX
npobiem Qupmel. [axe mnpejiaraemass aBTOpOM Kiaccu(puKaius
TOBapoB (pa3lelibHO Il pBhIHKA MOTpeOuTeNed U phIHKA
MPEANPUSATHN ) BOCOPUHUMAETCS HE KaK TEOPETUUYECKHUE BBIKIA/IKH, A
KaKk Ccroco0 yHOpSAOYHUTh JajdbHEWIlee H3J0KEHUE U MOMYTHO
NOoKa3aTb, KakuM O0Opa30M Ha Jele CKa3bIBalOTCS OCOOEHHOCTU
TOBApPOB, BXOSIIUX B pa3Hble KIaCCU(UKAIIMOHHBIE KATETOPHUHU.

Paznensl, B KOTOpBIX HAET pedyb O MPUCBOCHUU TOBapaM
MapOYHBIX Ha3BaHUM, MPOEKTUPOBAHUU YIAKOBKH, O MapKUPOBKE
M3eNUM UM ychayrax Juisi KJIMEHTOB, pPAacCKpbIBAIOT MEXaHHU3M
OyIymiero BO3JEHCTBHUS Ha MOTPEOUTENS, 3HAKOMAT C dJIEMEHTaMu
«KOHKYPEHIIMM TO0-HOBOMY», KaK Ha3bIBaeT OJMH H3 TEOPETHKOB
MapkeTuHra, T. JIEeBUTT, CUTyallMi0 KOHKYPEHIIMU HAa PBIHKE HE TOTO,
«4TO MPOU3BEJEHO (prpMamMu Ha CBOUX 3aBojax u (pabpukax, a TOro,
YeM OHU JOTOJHUTENIBHO CHAO WU CBOIO (DaOpUUHYIO MPOTYKIIUIO B
BHUJIE YIMAKOBKH, YCIYT, PEKJIaMbl, KOHCYJbTAIlUH ISl KIHUEHTOB,



(buHaHCUpOBaHUS, 0coOeHHOCTEM MOCTABKH, YCIyT o
CKJIaJIMPOBAHUIO U MTPOUYUX LIEHUMBIX JIIOJIbMU BEILCH.

Hemano mone3Horo u3BJIEKYT 4YWTAaTeld W3  Pa3JelioB,
Kacaroluxcs TOBaPHOTO aCCOPTUMEHTA U TOBAPHOW HOMEHKJIATYPhI
¢bupMmbl, TpuHIUTIOB UX (GopmupoBanusi. Ho BeposaTHO, HE MEHBIIUN
HWHTEpEC, 4YeM BOMNPOCHl TOBAPHON TMOJUTHUKHU, BBI3OBET KpPATKUU
nepeyeHb 3aKOHOJATENbHBIX AaKTOB M TOJIOXKEHUM, C Yy4yeToM
KOTOpPBIX (UPMBI  JIOMOJHSIIOT CBOKO HOMEHKIJIATYpy HOBBIMHU
ACCOPTUMEHTHBIMU TPYIINAMHU WU, HA00OPOT, UCKIIOYAIOT U3 HEe
KaKhe-TO  U3JeNus, OXpaHsAIOT CBOM  TATEHTHbIE  IIpaBa,
o0ecrnieunBalOT KadyeCTBO M 0OE€30MAaCHOCTh TOBAPOB, PEIIAIOT
BOIpOCKl rapaHTuid. I[IpaBoBoe peryinupoBaHue MpeaIpUHUMA-
TEJIbCKOU JIeATEeIbHOCTH, 3allluTa MpaB moTpeduTenei — ta chepa, B
kotopod Mbl B oriamuune ot CIIA wu aApyrux mNOpOMBIILIEHHO
Pa3BUTBHIX CTpPaH JejiaeéM TOJbKO MepBble MpoOHbIe mmaru. [loaTomy
03HAKOMJICHUE C OT/ACIbHBIMU JOKYMEHTAMH U MPaBUIaMU OMOTAET
OMPENENUTh IJIaBHbIC HAMPABICHUS 3TOM pabOThI, T€ OOJIEBBIE TOUKH,
rJie CXOASTCS MpOTUBOpeurBble MHTEepechl cTopoH. . Kotiep B
CBOEM Y4YeOHHMKE HEOJHOKPATHO IO Pa3U4YHbIM  [OBOJAM
oOpaiaercst K 3aKOHOJIaTeIbHBIM aKTaM, CIPABEJIMBO IMOJiaras, 4ro
CHeUUaIUCT B 00JIaCTM MapKETUHTa JIOJDKEH JIeWCTBOBAaThH B
rpaHUIaX J03BOJEHHOI0, MPUHUMATh PEIICHHS, COTJIACYIOIIUECS C
MPUHATHIMUA MPABOBBIMU HOPMaMHU.

HaBepHoe, ¢ 0coObIM BHHMaHuEM OyaylIMe YUTaTeNd
MOTpy3sTCSA B NPOOJEMBI, CBSI3aHHBIE ¢ CO3JaHUEM TOBAapOB-
HOBUHOK. «E3/1a B HE3HaeMoe» — Bcerja pPUCKOBaHHOE 3aHsTHE, a
€CJIM MPU 3TOM MPUXOJUTCS BBIICIATh 3HAUUTEIbHBIE aCCUTHOBAHUS
Ha HUOKP, oOHOBIISITE 000pyI0BaHNE, MEHATH TEXHOJIOTHIO U T. 1.,
TO TIOHSATHO >eJaHWE KaKuM-TO 00pa3oM o00e30macuTh cels OT
npoBajna Ha peiHKe. K coxkaneHuto, pa3paboTka HOBBIX U3JETUN —
MPOIIECC C HEMPEACKa3yeMbIM pe3yabTaToM. «I1o JaHHBIM OJTHOTO U3
HccClIeIOBaHui, — roBOopuT KoTnep, — Ha ppIHKE TOBAPOB IIMPOKOTO
notpedsienuss Tepnut Heygauy 40% Bcex mpeasiaraéMblX HOBUHOK,
Ha PhIHKE TOBapOB MPOMBINIJIEHHOTO Ha3HaueHus — 20, a Ha phIHKE
yeayr — 18%». W Tem He MeHee, HECMOTpPS Ha OTCYTCTBHE
rapaHTUPOBAHHOIO ycIiexa, Kaxaas ¢upMma, eciu OHa HaMepeHa
YKPEIUIATH CBOE MOJOKEHUE HA PHIHKE, TOJKHA UMETh COOCTBEHHYIO
CTpaTEeruio BBIMYCKa HOBBIX M31eaud. EAMHCTBEHHOW «rapaHTuei)
CIIY>KUT CEPBhE3HBIN MOAXO0M K KaXJOMY 3Tamy pa3paOOTKH TOBapa-
HOBUHKHU. Takux 3TanoB BoceMb: (HOpPMUpPOBaAHUE UJIEH, OTOOP UJIEH,
pa3paboTKa 3aMbIClia TOBapa U €ro npoBepka, pa3padoTKa CTpaTeruu
MapKeTUHTa, aHalu3 BO3MOXKHOCTEH MPOU3BOJICTBA M COBITA,
pa3paboTka ToBapa, WCHOBITAHUS B  PBIHOYHBIX  YCIIOBUSX,



pa3BepThIBAHUE KOMMEPUYECKOT0 MPOMU3BOJICTBA (pa3yMeercs, 311eCh
Ha3BaHbl JUIIb OCHOBHBIE ATAlbl — UX OOIlEe YMUCIO 3HAUYUTEIBHO
OoJIbIIIEe).

He wMenee BaxHbIM, aymaercsi, OyJeT HU3yuy€HUE paznena,
MOCBSIIIEHHOTO JTanaM >KU3HEHHOTO Uukiaa ToBapa. I[lpuuem
MOHSATHUE >KU3HEHHOTO IMKJIA OTHOCUTCS HE TOJIbKO K KOHKPETHBIM
U3JIeNIUSIM, HO U K MX TPYIIaM, HallpuMep TOBapHbIM Kilaccam. Unes
UUKINYHOCTH HE OblJa CBOEBPEMEHHO BOCHPHUHSATA HAIIUMU
MPOU3BOJCTBEHHUKAMHU, & OJTHUM W3 KPAaHUX MPOSBICHUN HEJIaBHEU
TOTAJbHON KPUTHUKU JEUCTBUU 3apyOeKHBIX MpearpuHUMATENICH
CTaJ MEPEHOC MOHATHUS IUKIUYHOCTA Ha (DAKTHI MpPEeIHAMEPEHHOTO
COKpAalIeHUs CPOKa CIyXObl TOBAPOB C MOMOIIbI0 MEHEE MPOYHBIX
MaTepuasoB U UHBIX npuemoB. [logoOHbIE (pakThl AEHCTBUTEIBHO
HaOI01at0TCs (KCTaTH, U B HaIllel CTpaHe — BCIOMHUM COKpaIlleHue
CpoKa CHyXObl BJEKTPOJIAMIIOYEK), HO OHU HE HUMEIOT HUYEro
oliero ¢ wuAeAMHM KU3HEHHOTO mHKiIa ToBapa. [logpoOHoe
M3JI0KEHUE KaXK]IOr0 3Tarna ¢ TOYKHU 3PEHUS] ONTUMANIbHBIX JIEUCTBUN
MPOU3BOJIUTEINISI  TMO3BOJIUT  XO3SIICTBEHHBIM  PYKOBOJIUTEIISM,
KOTOPBIM B yCJOBHUSIX  PBIHOYHOM  HDKOHOMHUKH  MPHUIETCSA
HEOJHOKPATHO BCTPEUATHCSI CO CIIONKHBIMU CUTyalUsIMU, OCOOCHHO
MIPU BBIBOJIE HA PHIHOK TOBapa-HOBUHKH, N30€KaTh MHOTUX OIIHOOK.
[Ipumepbl TakTUKUM (QUPM B PpPa3IUYHBIX YCIOBHUSIX, KOTOpbBIE
npuBogut @®. Kotnep, BapuaHThl pemieHUH U OOOCHOBAHHS HX
BeIOOpa — BCE O3TO CBOEOOpa3Has IIIKOJa XO3SMCTBOBAHMS,
OpPUEHTUPOBAHHOTO Ha PEHTA0ENbHOCTh, HO HE JIIOOOU IIeHOM, a
Onarogapsi CBOEBPEMEHHOMY YJOBJIETBOPEHUIO MHOT00OPa3HBIX
3alpOCOB MOTPEOUTETIS.

OIMH W3 CIOXHEWIIMX BOMPOCOB, OT MNPABHIIBHOTO PELICHUS
KOTOPOTO  3aBUCAT  pe3yJbTaThl  JAEITENBHOCTH  (QUPMBI, —
YCTAaHOBJIEHHE ILI€HbI TOBapa. ABTOp pacCMaTpUBaeT BOIPOCHI
1IEHO00pa30BaHusl B IBYX HampaBieHUIX: (OpMyIHpOBaHUE 3a7a4 U
MOJUTUKU PUPMBI B 00JACTH 1IEH U BBHIOOP MOJXO0JI0B K U3MEHEHUIO
UX YpOBHS. 3HAKOMCTBO C 3TOM HamOoJiee MOABUKHON PHIHOYHOM
KaTeropuei, ¢ MPUHIIMIAMU [IEHOBOM MOJIMTUKU B Pa3HBIX YCIOBUSIX,
nog BiusHueM KOHKYpeHTHOM OOCTaHOBKHM IMOJE3HO HE TOJIBKO
CHEUUAIUCTaM MPEANPUITUNH U OpraHu3alui, OCYIIECTBISIOMINX
BHEIIHETOPrOBYI0  JEATENbHOCTh.  [Ipo0iemMbl  OmMepaTUBHOTO
yOpaBlE€HUS] 1IEHAMU MOPHOOpETalT 0co00€ 3HAuYeHUuEe Mpu
BO3pACTAIOIIEM BJIUSHUM SKOHOMHUYECKHUX CTUMYJIOB Ha pa3BUTHE
Haleld MPOMBIIUIEHHOCTH U BHYTPEHHErO PBIHKA, MPHU MOSBICHUU
KOHKYPHUPYIOIIEN MEXIY coboit NPOIYKLIUU pa3HbIX
MPOU3BOIUTEIIECH.



Hano nu roBopuTh, 4TO CEroAHs II€HbI — OJIMH W3 TJABHBIX
00JIEeBBIX HEPBOB COBETCKOW 3KOHOMUKH. [Ipo3aTpartHbiii MexaHHU3M
X 00pa3oBaHMs, OTOPBAHHOCTh OT PEAIbHOCTEHN Crpoca, TeHACHIUS
K HapalllUBaHUIO 1IEH — 3TH U JPYrue MOPOKU JaBHO YK€ CTalu
00BEKTOM KPUTUKHM U MyOJUYHBIX AUCKyccuil. B kpuBom 3epkaie
LEH OTPAXKAITCA PE3ylbTaThl «pyOJEeBOro» IUJIAHUPOBAHUS U
MPECIOBYTHIX BAJOBBIX mMoka3zaTteneil. Takue sBIEHUS, Kak
HapacTalomuil AeUIIUT TOBAPOB M IIHPOKOTO IOTPEOICHUS W
MPOMBIIILIEHHOTO Ha3HAYECHUS, BBIMBIBAHUE JIEIIEBOTO
aCCOPTUMEHTA, CHUKEHHE KaueCTBa MHOTUX BHUJIOB MPOAYKIUHU, HE B
MOCJHEAHIO  OYepeAb 3aBHUCSAT OT HEMOJaJAOK B  CHUCTEME
1eHooopazoBanusi. OO0 3TON 3aBUCHUMOCTH C TPEBOTOM TOBOPAT
MHOTHE BEAYIIUE YKOHOMUCTHI CTPaHbI, MpeJyiararonue pa3indHble
MyTH  BBIIPABICHUS  CO3JABIIErOCs  MOJIOXKEHUs.  BapuanTtsl
«JICUYCHHUS» BBIJIBUTAIOTCS pa3HbIE, BOKPYT HUX BEAyTCsS CIOphL. B
MOMCKaX BEPHBIX PEIICHHM, BEPOSITHO, HE 3a30pHO OOpATUTHCS K
OMBITY, HAKOIUIECHHOMY B  YCIOBHUSIX  pPa3BUTOTO  «pPbIHKA
MOKYIATEeIsH», T/I€ 3TU BOMPOCHI CIEIHAIMCThI MApKETHUHTA TaKKe
OTHOCSIT K pa3psly CIOKHBIX U OTBETCTBEHHBIX.

B knaure «OcCHOBBI MapkKeTUHra» MOJAPOOHO H3JaraeTcs
METOJIMKa pacueTa UCXOHOM IIEHbI, BKJIIOYAIOIasl I€CTh 3TAIOB:

MMOCTAHOBKA 3aJlay I1IeHOO0Opa3oBaHUsS — BBIOOP 3aBUCHUT OT
NPUHATOrO  MO3UIMOHUPOBAHMS  TOoBapa Ha  pPbIHKE,  OT
JOJITOBPEMEHHBIX 1eJiel (PUPMBI C y4eTOM TEKyIIeHd pPHIHOYHOU
CUTYalluu;

ompenesieHHe pPa3MepoB MOTEHIMAIBHOTO CIpoca — ITU
pacyeThl MO3BOJISIIOT «YBUIETH» BEPXHIOI TpaHUIly OyIyIIeH IEHBI,
3a TpejieJIaMu KOTOPO# COBIT CTAHOBUTCS ITPOOJIEMAaTUUHBIM;

OIlECHKa M3JEepKEK — 10 HUX CyMMapHoMy oO0BbeMy
paccuuThIBaeTCsl MUHHMMalbHas Il€Ha ToBapa, HUXKE KOTOPOM
MIPOU3BOJICTBO CTAHOBUTCS YOBITOUHBIM;

aHaIu3 IIeH U TOBapOB KOHKYPEHTOB — HCCIEAYyeTCs Ta
peanbHass OOCTaHOBKA Ha pBIHKE, KOTOpas M 3aJaeT Juarna3oH
JNEUCTBYIOIIUX 1IEH;

BBIOOp METOJ1a IEHOOOPa30BaHUsI — OOBIYHO MCIOJIB3YIOT OJUH
U3 ST BapUAHTOB: «CPEIHHME MU3IACPKKU IUTIOC MPUOBLIbY, aHAIU3
0e3yOBITOYHOCTH U OOECIIEUeHHE 1EJIEeBOM MPUOBLIN, YCTAHOBJICHUE
IIEHbl Ha OCHOBE OIIYyIaeMOW IIEHHOCTH TOBapa, yCTaHOBJIEHUE
IIEHbl Ha OCHOBE YPOBHSI TEKYIIUX II€H, YCTAHOBJIEHUE IIEHHI Ha
OCHOBE 3aKPBITHIX TOPTOB;

YCTAHOBJICHHE OKOHYATEJIbHOW LIEHBl — C yUYE€TOM ICHXOJIOTUU
€€ BOCHPUSTUS MOTpPeOUTENEM, MUCTPUOBIOTOpPAMHU U JUJIEpaMU,



TOPTOBBIM MEPCOHATIOM (PUPMBI, KOHKYpPEHTaMH, MOCTABIIUKAMU U
roCyJ1IapCTBEHHBIMU OPTaHU3AIUSIMHU.

Onnako, kak otmeuaer @. Kornep, Ha 3TOM paboTta He
3akaHuuBaeTca. «OnHa (pupma) co3maer eIyl  CHUCTEMY
LIEHO0Opa30BaHMsl, OXBATHIBAIOIIYIO pPAa3HbIE TOBApPHI U HW3JCIHS B
paMKax TOBApHOTO AaCCOPTUMEHTA U YUUTHIBAIOUIYIO pa3idyus B
U3JIEpKKaX MO OpraHu3alu cObITa B Pa3HBIX TreorpapuyecKux
peruoHax, pa3Jiuus B YpOBHSX CIIPOCa, paCIpeaeICHUH MOKYIIOK MO
BpeMeHu u mpouue ¢paktopsl. Kpome Ttoro, dbupma neicrtByer B
YCIOBUSAX MOCTOSIHHO MEHSIONIErocs KOHKYPEHTHOTO OKPYXXEHHUS U
MHOT/Ia caMa BBICTYHAaeT MHUIMATOPOM HU3MEHEHHUs II€H, a MHOTIa
OTBEYAET Ha I[EHOBbIC NHUIIUATUBBI KOHKYPEHTOBY.

ABTOp HEOJIHOKPATHO HAMOMHUHAET, YTO [JIi COBPEMEHHOIO
phIHKA XapaKTepHa HELEHOBasi KOHKYPEHIHUs (MBI YK€ MPUBOAMIH
oInpeeNeHne «KOHKypeHIn no-uHosoMy» T. JleButTa). Pazymeercs,
mo0bie (OpMBI HEIIEHOBOM KOHKYPEHIIMU (YHHMKAJIbHOE KauecTBO
TOBapa WJH, CKaXXeM, YPOBEHb CEpBUCA [JIsl KIMEHTOB U T. TI.)
MOBBIIAIOT OOIIME U3AEPKKU PUPMBI U TEM CaMbIM CKa3bIBAIOTCS Ha
1eHe. 3HauyuTeNbHbIE PACXOJbl CBS3aHBl C MPUHITON CUCTEMOU
pacnpeneneHus TOBApOB, KOoTopast BKJTIOYAET KaHaJbl
pacripeniesieHus, TOBapOJBIXKEHUE, CKIQJAUPOBaHUE, ONTOBYIO U
PO3HUYHYIO TOProBit0. BceM 3TUM BompocaMm B yueOHUKE OTBOIUTCS
HEMAaJI0 MeCTa, MPUYEM, OMHUCHIBAsT BO3MOXKHbIE JehcTBus pupm, O.
Kotnep mNOCTOSIHHO CBSI3BIBA€T pEIICHUSI KOHKPETHBIX 3aJad ¢
MOJUTUKOW B o0Osact 1eH. YuCIO0 MOCPEeTHUKOB U  HX
XapaKTepUCTUKH, BapUaHThl KaHAJIOB paclpeneiacHus u  (QopMbl
YIOpaBIE€HUSI MMM, CPaBHUTENIbHBIE JaHHBIE O Pa3IUYHBIX BHUIAX
TPAHCIIOPTUPOBKHU TOBApPOB, KIaCCU(DUKALIMKU POZHUYHBIX TOPTOBBIX
NPEANPUSATUNA MO TAKUM MPU3HAKAM, KaK YHCIIO YCIYT, aCCOPTUMEHT,
YpPOBEHb I1I€H U T. M., OCOOEHHOCTU HEITEIBHOCTH PaA3IUUYHBIX
ONTOBBIX TOPTOBIIEB — BCE 3TO CaMbIM HEMOCPEACTBEHHBIM 00pa3zoM
BIIUSIET HA PE3YJIbTAaTUBHOCTH PA0OTHI (PUPMBI, MOCKOIBKY MPSIMO
WJIM KOCBEHHO OTpa)KaeTcs Ha IIeHaX U MPUOBLIH.

B xomriekce MapkeTHHra 3aBepIialoiiM SJIEMEHTOM Ha3BaHbI
METOJIbl CTUMYJHPOBAHUS. DTO CPEJCTBA MPOJBUKEHUS TOBAPOB K
MOTEHIHUANIbHBIM TIOTpeOuTensiM. «COBpEeMEHHBI MAapKETUHT, -—
numer ®. Kotnep, — TpebGyeT ropa3no OoJblIero, 4emM MpPOCTO
CO3/1aTh XOpPOIIMK TOBap, HA3HAUYUTh HA HETO MPUBIEKATEIbHYIO
IIEHy U 00ECIEeYUTh €ro JAOCTYMHOCTh JUIs 1IEJIEBBIX MOTPEOUTEINEH.
@upMbl JOMKHBI €€ OCYIIECTBISATh KOMMYHHUKAIIUIO CO CBOUMU
3aKa3uukamu... [[ns OonbmuHCTBA (UpM BOOMPOC HE B TOM,
3aHUMATbCs KOMMYHUKAIlMed WIM HET, a B TOM, CKOJBKO M Kak
MMEHHO TpaTuTh B 3Tod cdepe». ['oBOps O CIOXKHOU cucTeEMe



(KOMILIEKCE) MapKETUHTOBBIX KOMMYHUKAIMWA (aBTOp JaeT el u
BTOPOE Ha3BaHUE-KOMIUIEKC CcTUMynHpoBaHusi), Kotnep, kak u
BCErJla B MOJIOOHBIX CiyyasiX, IpuOeraer K moMomu rpadukd — Ha
cxeme (cMm. puc. 73) MBI BHUAUM HaNpaBlCHHE JBHXKCHUS
nHpopMamu OT (UPMBI M K (UpME B BHUAE OTBETHBIX PEAKIIUM
MOCPEAHUKOB, TOTpeOUTeNed W KOHTAKTHBIX ayauTopuil. B
KOMILUIEKC MApPKETUHTOBBIX KOMMYHHKAIIMKN BXOMSIT YETHIPE CPECTBA
BO3JICHCTBUS: pekjiama, CTUMYJIHpOBaHUE cObITa, Mpomarasaa
(mabiucutH) W JTU4YHAs Tpoaaxka. JloJs KaXaoro U3 HUX B Pa3HBIX
YCIOBUSX pa3iMyHa, KaK pa3iudyHa U «CIOCOOHOCTh» BIMATH Ha
YYaCTHUKOB KOMMYHHKAaTHUBHOTO IpOIlEcca.

BaxnocTts paestenbHOCTH (upMBI B cdhepe MapKETHHTOBBIX
KOMMYHUKAIIM HE TMOUIEKUT coMmHeHuto. [loatomy aBTOp
MOCBSIIIIAET 3TUM BOIMPOCAM TPH TJIaBbl YUeOHUKA, CTPOS U3JIOKEHUE
0 MPUHIMIY OT ob0mero kK 4vacTHoMy. (OCHOBHBIE CpEICTBa
CTUMYJIUPOBAHUA «00Jaal0T KaK pa3HbIMU, TaK U AyOIUPYIOIIUMU
apyr apyra GyHKOUSMH, U Uil UX S(PEHEKTUBHOW KOOpAWMHALIUU
TpeOyeTcsl THIATENbHOE OMpEAeIeHUEe KOMMYHHUKAIIMOHHBIX IIeJIeH
¢upMb». OT cTpaTeruu KOMMYHUKAIIMI U CTUMYJIUPOBAHUS 3aBUCUT
1 OIO/KET, BBIACISEMBbI Ha ATU Ledu (aBTOp HPUBOAUT YETHIPE
MeToJa pacyeTa nmoAoOHBIX 3arpar). Kak mpaBuiio, 3HauMTENbHas
4acTh paboThl B cdepe KOMMYHHUKAIMM BBIMOJHIETCS CHUJIaMU
PEKJIAMHBIX areHTCTB, CHEIUATUCTOB M0 CTUMYJIUPOBAHUIO COBITA U
[0 OpraHu3aluu OOUIECTBEHHOTO MHEHHUs. Hemanble CcyMMbl
pacxonyloT Gupmbl Ha O0O0yueHHE COOCTBEHHOIO TOPTrOBOIO
nepconama. @®. Komiep 3HAKOMUT HAac C OTHOCHUTEIbHOMU
3HQYUMOCTBIO CPEJICTB BO3ACHCTBHS Ha pa3JIMYHBIX pPHIHKAX —
TOBApOB MIMPOKOTO MOTPEOJICHUS] U MPOMBIIUICHHOTO HAa3HAYEHHS.
Ecnu Ha mepBOM M3 HHUX BeAyIlas poJjib MPUHAJICKUT pPeKiaMe, TO
Ha BTOPOM 3TO MECTO 3aHUMAaeT JuyHas nponaaxa. (K coxanenuto,
ATy pa3HUIly TOKa eIle YJIaBIMBAIOT JaJeKo HEe BCE HaIlU
pyKOBOJIUTENM, oOOpalamiiie B30pbl Ha pekjIaMy, HO HE
MpEeANPUHUMAIONTNE HUKAKUX MPAKTUYECKUX I1aroB JJisl MOJTOTOBKU
CBOUX TOPTOBBIX areHTOB.)

PacckaspiBass 0  pa3paboTke  MpPOrpaMMbl  PEKIaMHOU
NEATeNIbHOCTU, aBTOP pa3AeiisieT eI KOMMYHUKAIlUU U IeNH
cOBITa, KOTOPBIX NPEACTOUT JOCTUTaTh C MOMOIIBI PEKJIAMHBIX
oOpalieHui. Takou MOJIXOJT MPEACTABISAECTCSA BEChbMA
MEPCIEKTUBHBIM, TIOCKOJbKY B 3aBUCUMOCTH OT KOHKPETHBIX
YCJIOBUHM 3TU LIENIM MOTYT HE COBIAJATh WK (POPMYIUPOBATHCS TO-
pasHomy. PasnnueHue 1enen mo3BoJisieT ropa3fo TOYHEE CYIUTh O
pe3yibTaTax PEKJIIaMHOM JEeATEIbHOCTH, COIOCTAaBIISIS JKEIAeMOE C
JOCTUTHYTBHIM. bonee CHOpHBIM BBITIAAAT npemoxeHHoe .



Kotnepom penenne peknamMbl Ha TpPU BHAA B 3aBUCUMOCTH OT
xapakrtepa BBITIOTHSIEMBIX 3a1a4 - MH(pOpPMATUBHYIO,
yBeIlleBaTEIbHYI0 U HanmoMuHarolyto. [logpoOHbl mepedueHsb ITUX
3a7a4  BpSAJ JIM MCYEPNBIBAET BCE BapUaHThl W CKOpee JaeT
MPEJCTAaBICHUE O IMIMPOKOM JUAaNa30HEe HCIOJIb30BaHUS PEKIAMBI.
IlenecooOpa3HOCTh WKW OECCIIOPHOCTh OTHECEHHUS TEX WU HHBIX
oOpallleHui K ONpeIeICHHOMY BUJY BCE-TAaKU BBI3BIBAET COMHEHUS.
IIpexxne Bcero pekiiama BCerga OCTAETCA  BO3JECHCTBYIOLIEH
KOMMYHHKAIIMUEH, a 3HA4YUT, €l M3HA4YaJIbHO HECBOWCTBECHHA
HelTpanbHOCTh. OHA NIEUCTBUTEIBHO MOXKET M «PAcCKa3bIBaThb», U
«OTHCHIBaTh», U «OOBSCHATH», HO OTU 3aJauyu, Ha3BaHHble .
Kotnepom wuHpOpMaTUBHBIMU, peKiiaMa peEmIaeT CpeACTBaMH,
paccuMTaHHBIMM Ha YyOexjaroliee Bo3JelcTBUE. TOYHO Tak ke
(yHKIIUST HAalOMMHAHUS HE MOXET W HE JOJDKHA OBbITh JIMIIEHA
yOeaUTEIbHOCTH, IMYyCTh ATO OyAeT JHIlb aneiyisaius K
MOJIOKUTENIBHBIM 3MOILMSAM (HAampuMep, K BOCIIOMHUHAHUSM O TOM
YyBCTBE YJOBJIETBOPEHHUS, KOTOPOE KOTJa-TO BBI3BAI JAHHBIN
TOBap). ABTOpP NBITAETCA MOJAKPENUTH CBOE JIEICHUE COOTHECEHUEM
3a/lad peKjiaMbl C KN JKU3HEHHOro IHKJIa ToBapa: HHGOp-
MaTHUBHas — JUIsl BBIBEJEHUSI TOBApa Ha PBHIHOK, yBellleBaTEIbHAS —
JUIsL 3Tama pocTa, HaMOMHUHAIOWIAsT — JJIS CTaauM 3penoctu. Bpone
Obl JIOTMKAa M TakoW TpuBsizke ecTh. Ho Tonmpko dopmanpHas. Ha
caMoM Jielie pekjiaMa oOsi3aHa yOexxaaTh moTpeduTens B J000i U3
ATUX CUTyallui, TOCKOJbKY YBEIIEBAHHE U €CTh MpUpOJa
peknaMHoro BoszaenctBusd. Jymaercs, @. Komiep HempaBOMEPHO
MOCTaBWJI B OAWH PSAJ  Pa3HO-NIOPSIAKOBbIE MOHATUA. Ecnu
«uH()OPMUPOBAHHUE» U «HAMOMUHAHWE» BOCIHPUHUMAIOTCS Kak
HEUTpaIbHbIC 0o003HaUeHUsT  KOHKPETHhIX  (QYHKIHH,  TO
«YBEIIEBAHKUE)» BBITJISIUT PSAJIOM C HUMHU UYKEPOJHBIM B CHIIY IOTE€,
YTO UMEET SIPKO BBIPAKEHHYIO OILIEHOYHYIO OKpacky. Buaumo, u
COOTHOCHUTH pEKJaMy C JTalaMu KU3HEHHOIO IIMKJIa TOBapa
mpaBoMepHee ObUIO Obl HE CTOJIBKO MO MpejiaraéMbiM (DYHKIUSM,
CKOJIbKO IO OXBaTy pbIHKA WJIM MO WHTEHCHUBHOCTU BO3JIEUCTBUS.
KcraTtu, npumMepsl U3 NpakTUKHU U OTAEIbHBIE PEKOMEHAAIMN aBTOpa
ropa3fao Onmke K peaTbHOCTH U 3aCIyKUBAIOT BHUMATEIBLHOIO
00TyMbIBaHHSI.

CnemoM 3a pekiiamMoi B  KOMIUIEKCE MapKETHHTOBBIX
KOMMYHUKallMii uaer cruMmyiaupoBanue cObita. @. Kotaep
OMpEeNeNAeT 3TO MOHITHE KaK «KPaTKOBPEMEHHBbIE MOOYIUTENbHbIC
Mepbl TMOOHIPEHUSI TMOKYNKH WX MNPOJAXy ToBapa WU YCIyTH».
Takux mMep MHOXECTBO, ¥ HaIpaBlIEHbl OHU HA TPU TPYMIBI JIMIL:
noTpeduTeNneil, MOCPEeAHUKOB U COOCTBEHHBIM TOPrOBBIA MEPCOHAI
¢bupmbl. B Hamel nOpakTUKE ~— OTACNIbHBIE  MEPONPUSTHUS,



paccuuTaHHble Ha noTpeOuTened  (BBICTaBKU-TIPOAAXKH, Je-
MOHCTpallUM, AEryCTallid W T. 11.), BKJIIOYAIOT OOBIYHO B YHUCIO
PEKJIaMHBIX CPEACTB, OrOBapHBasi, €CTECTBEHHO, UX KOMIUJIEKCHBIM
xapaktep. B mocrnenHee Bpemsi MPaKTHKYIOTCS MNPE3EHTALMM s
JIETOBBIX MapTHEPOB (MX OpraHu3aluedl 3aHUMAaIOTCS PEKJIaMHbIC
areHTCTBA, a CaMU MPE3CHTAIMU TaKXe MPOXOIAT MO PEKIAMHOMY
«BEIOMCTBY»). UTO K€ KacaeTcsi CTUMYJIHPOBAHUS COOCTBEHHOIO
TOProBOT'0 MEPCOHaa, TO TAKKUE LEIU MOKa €Il HE CTAaBATCS.

Brinenenue cpeAcTB CTUMYJIHpPOBAHUSI CObITA B OTACIBHYIO
TPYIIy TNPEACTaBISETCS JEJIOM HE TOJIBKO JIOTMYHBIM, HO U
MEpPCIEeKTUBHBIM. Bo-mepBhIX, MOXHO TIIATEIbHEN ONpeneisiTh
MOTPEOHOCTh KaXXJAOW U3 TPEX BO3MOXKHBIX AyJUTOPUN B TEX WIIU
MHBIX MEPONPUSITUAX; BO-BTOPBIX, MOMOJHAITH UX «ACCOPTUMEHTY,
BBOJISI  HOBble  (OpPMBI  CTUMYJIMpPOBaHUSA, TpaHCHopMUpYs
TPAJUIIMOHHbIE MPHUEMbl MPUMEHUTEIBHO K HYyXJaM Jpyrou
ayIUTOpUU;,  B-TPETbUX,  CAMOCTOSITENIBHBIM  OHOKET  Ha
CTUMYJIMPOBAHUE COBITA MO3BOJISIET TOYHEE YUUTHIBATH PE3yJIbTAThI
ATOW JEsATENbHOCTH, OIEPATUBHO IMEpepaclpenessiTb CpeicTBa B
3aBUCHUMOCTH OT CKJIaJbIBAIONICHCs PBIHOYHOM cuTyauuu. EcTb,
BEPOSITHO, U JIPyTHE OBOJABI B 3aIIUTY OTACICHUS CTUMYIUPOBAHUS
cOBITa OT PEKJaMbl, HO Jla)k€ 3TU — OCHOBHBIE — TOBOPAT CaMH 3a
ce0s1. Kpome Toro, He 3a0yeM, 4YTO CTUMYJIMPOBAHUE COBITA (TOUHEE
— €ro MepOomnpusTUs) HYXKIAETCA B peKiiame, MoOyXaaromenl To Ju
NPUNUTA HA BBICTaBKY-POAAXy, TO JHU TMPUHITH Y4yacTUE B
BUKTOPUHE, TO JIU B TEYEHUE KAKOTO-TO BPEMEHH COOJIOJATh
OMpeieJICHHbIE YCIOBUSA, YTOOBI CTaTh MOOEIUTENIEM KOHKYpCa, U T.
n. Korma ymnoMsHyTble MEpONpUSITUS 3aYUCISIOT B KaTETOPUIO
PEKIIAaMHBIX CPEJICTB, HEBOJIHLHO MPOUCXOAUT CMEIICHUE PEKIaMHBIX
3aJlady - pekjamMa ToBapa W INpUIJIAlIEHHEe K YYacTUI0 B
Meponpusituu. «lleperpykeHHoe» pa3HOIIaHOBOW HH(pOpMaLUEH,
pPEKJIaMHOE COOOILEHHE B UTOre TEPSIET, & OTHIOAb HE IOBBIIIAET
CBOIO JAeiicTBEHHOCTh. Ham, BEpOSITHO, CTOMT BOCIOJb30BAaTHCS IO-
TOBBIM  ONBITOM U CJeJaTh  CTUMYJUpOBaHUE  COBITa
CaMOCTOSITETIbHBIM ~ 3JIEMEHTOM B  KOMIUIEKCE MapKETHHTOBBIX
KOMMYHUKAITUH.

Crnenyronyro cOCTaBISIONIYO0 B 3TOM KOMILUIEKCE — Iponaratuy
— aBTOp paccMaTpUBAET KaK 4YacTh JAESITEIBHOCTH MO OpraHU3aluu
o0l1leCTBEHHOT0 MHEHMS (mabnuk pusieninc). OH peKoMeHIyeT
IIUpE UCIOJb30BaTh €€ B MApKETHMHTOBBIX MpoOrpaMmax u, Ooliee
TOro, BKJIIOYATh B COCTaB OT/IeJIa MapKETUHTa (PUPMBI CIIEHHUAIUCTA
0 TMpomaraHjae, 4YToObl HE BBIIYCTUTh W3 TOJS 3pPEHUs
cenupuYecKre 3aJadyd TOW YacTH NPOMAraHJIUCTCKOM padoOThI,
KOTOpasi MpU3BaHa OKa3blBaThb COJEHUCTBHE PELIEHUIO MpoOsieM



ToBapHOrOo MapkeruHra. «lIpomarangy, — 3ameuaer ®. Kotnep, -
HEPEJKO HA3bIBAIOT MauepHUlle MapKETHHTa, MO0 MOJIb3YIOTCS €10 B
OTPaHUYEHHBIX MaciliTabax U JOBOJBHO pelKo. A Bellb MpornaraHia
MOXET MPOU3BECTH 3aMOMHUHAIOINIEECS BO3JICHCTBUE HAa YPOBEHb
0O0I11IeCTBEHHOM OCBEJOMJIEHHOCTH, U OOOMIETCS 3TO BO MHOTO pa3
JienieBie, 4yeM 00XOAUTCs peKiiama, OCKOJIbKY (UpMa He MJIaTUT HU
3a MECTO, HH 3a BpEMsI B CPEJICTBAX pacrpoCTpaHeHus: HH(OPMAIIUH.
OmnnayuBaetcst TOJbKO paboTa mepcoHansa M pacchlika caMUX IPO-
MaraHMCTCKUX MaTEPUATIOBY.

JIoBOJIbHO TOAPOOHO AaBTOpP OCTaHABIMBAeTCA Ha pabore
TOProBOT0 TepcoHana (UPMBI — 3ajJadax, OPUHIHIAX PaldOoTHI,
CTPYKTyp€ arfrmapara, CHUCTEME€ OIUIaThl TpyJa, MNPUBICUCHUH U
oTOOpe TOProBBIX AareHTOB, HUX OOYYEeHHH, KOHTpPOJE 3a UX
NeATENBbHOCThIO U OlleHKe ee 3¢ dekTuBHOCTH. Bce 3T BOMpPOCHI,
COCTaBJISIIONIME COJIep)KaHWE TJaBbl 16, MO BCEH BEPOSTHOCTH,
HaliyT  OJarogapHbIX  YUTaTeJIed  CpeAu  XO3SUCTBEHHBIX
pyKoBoJuTENEH W KoomepaTopoB. JIluuHas mpopgaxka, KOTOpas Ha
PBIHKE MPEANPUITUI BHIXOAUT Ha MEPBbIN MJIaH, OTOJABUTAS PEKIaMy
Ja’Ke HE Ha BTOPOE, a Ha TPEThe MECTO, TPeOyeT OT UCHOJHUTENIEH
BBICOKOTO TMpodeccoHan3Ma. ToproBble areHThbl, Ha KOTOPBIX
JIOKUTCS OCHOBHASI OTBETCTBEHHOCTH 332 YCTAHOBJICHUE, YKPEIJICHUE
U TOJJepKaHuEe JEJOBBIX CBsized (UpPMBI, JOKHBI 00JanaTh
CaMbIMU PA3HOCTOPOHHUMHU 3HAHUSIMH — OT WHXKEHEPHBIX 10
ncuxosniornyeckux. IloAroroBka TakWX CHEHUATUCTOB HaM €Ile
TOJBKO MPEJICTOUT, a 3HAUUT, CBEICHUS, MOYepnHyThie U3 «OCHOB
MapKETUHTa», IOMOTYT MOCKOPee HANAAUTh OJA00HYIO yUely.

[IpoBens wuurtarens 0O BCEU «IETOYKE» COCTABJISIONIUX
MapKeTUHToBO# AesitenbHocTU, @. KoTiiep BHOBb BO3Bpalaercs K
OCHOBOTIOJIAralOIIMM  BOMPOCAM  CTpaTerMd IUJIAHUPOBAHUS U
KOHTPOJIsSl (3TU TPHU CJIOBAa BHIHECEHBI B HA3BaHUE OUYEPEHOM I1aBhl),
O KOTOPBIX JOCTAaTOYHO TMOJAPOOHO TOBOPUJIIOCH Ha CTPAHUIIAX,
MOCBSIIIIEHHBIX YIPaBJICHUI0 MapkeTuHroMm. CrydaeH M Takou
BOo3Bpar? Pasymeercs, Her. Tenepp Bce, 4TO Kacaercs ABYX BHJIOB
TJTAHUPOBAHHUS (cTpaTernueckoro u MapKETHUHTOBOTO),
BOCIIPUHUMAETCA COBCEM TMO-APYroMy: 3a KaXJbIM IyHKTOM
IJIAHOBBIX Pa3pa0OTOK MbI KaK Obl BUJUM, YTO KOHKPETHO HY>KHO
OyJlleT Aenarh MOTOM, KOT/Ia HACTAaHET BpeMsl MPETBOPEHHUS IJIAHOB B
#u3Hb. KpoMe TOro, u aBTOp MOJYEPKUBAET 3TO HEOJHOKPATHO, 32
oOMJIMEeM TEKYIIUX ] JAJeKO He Bce (UPMBI 0OpAIlatOT JOJKHOE
BHUMAaHUE Ha Tak Ha3biBaeMoe (hopMaIbHOE MJIAHUPOBAHKUE, KOTOPOE
B KOHEYHOM HUTOT€ CYJIUT HeMasio Bbiroa. OCOOEHHO 3TO KacaeTcs
CTpaTeru4eckoro ImiaaHupoBanus, kotopoe @. Kotiep Ha3biBaeT



«UIALIAPMOM  JiJiE  J'00Oro JIpYyroro IUIAHUPOBAHUS B paMKax
hUpMBI».

OrnpeneneHue JOJTOCPOUYHBIX MPUHIUNHAIBHBIX HAMpaBICHUN
NesATeNbHOCTU (UPMBI, BHIOOP OJHON M3 BO3MOXKHOCTEW pocTa HE
MPOCTO COCTABJISIOT COJACPKAHUE CTPATETHYECKOro IIaHUPOBAHUS,
HO U CTaHOBATCS OCHOBOM il pa3paOOTKU IJIAHOB MAapKETHHTA,
BKJIIOYAIOMIMX B ce0s TIuUlaHbl MPOU3BOJACTBA M PHIHOYHOMU
NEATENbHOCTHU MO KaXXJIOMY BHIY MPOAYKIIMU Ha Oimxkaiiiee BpeMs.

Bonbioe 3HAYCHUE npuaaeT aBTOP OpraHu3anuu
MapKETUHTOBOTO KOHTPOJSl, ¢ MOMOIIBID KOTOPOTO PYKOBOJCTBO
(bUPMBI MOKET PETYJSIPHO COMOCTABIATH MOTYUYECHHBIE PE3YIbTAThI C
HAMEUEHHBIMU LEeNsAMH. MBbl 3HAaKOMHMCS C TpeMmsi THIaMU
MapKETUHTOBOTO KOHTPOJISI: KOHTPOJIEM 32 BBIIIOJIHEHUEM TOJOBBIX
IJIAHOB, KOHTPOJIEM MPUOBUIBHOCTH U CTPATETUUYECKUM KOHTPOJIEM.
[Ipuuem @. Kotnep He TOJBKO MpejiaraeT KiacCU(pUKaIUIO TUIIOB
KOHTpOJSi, HO M Ha3blBaeT OTBETCTBEHHBIX 3a ATy padoTy,
dbopmMynHpyeT 1LeNd KOHTPOJISL, PacCKa3blBa€T O €ro mpueMax u
METOIaX.

«MapKkeTHUHT, — YUTAeM MBI B 3aKJIIFOUUTEIHLHOM pa3jielie TJaBbl,
— 9310 cdepa OBICTPOro ycTapeBaHUs 3ajay, MOJIUTHYECKUX
YCTAHOBOK, cTpareruidi u mnporpamMm. Kaxnas dupma pomkHa
MEePUOANYECKH TIEPEOIICHUBATh CBOWM OOIIMNA MOAXOA K PBIHKY,
MOJIB3YACH JJISI TOTO IPUEMOM, U3BECTHBIM I10]I HA3BAHUEM PEBU3UU
MapKeTHUHTa». OJTO M €CTh TO, YTO HUMEHYETCS CTPaTernuyecKuM
KOHTposieM. JIt0OOMBITHO, YTO aBTOpP HAcTauBaeT Ha TOM, YTOOBI
pEeBU30pY MapKeTHHTra ObUla MpeNOoCTaBlieHa IMOJHas cBOOOAa B
MpoBeJeHUN Oece]] ¢ JIOObIMU JIMIIaMU Kak B camoil (upme, Tak U
BHE €€, B aHaJIu3e 000 JOKyMEHTAIlNH U T.I. PeBu3us MapkeTHHTa
— 3TO NIYOMHHOE UCCIIeIOBAaHUE BCEX CTOPOH JESITEIHLHOCTH (DUPMBI,
HayWMHasi OT MApKETUHTOBOW cpeAbl W KOHYas (DYHKIHMOHAIHHBIMU
COCTaBISIONIMMU MapKeTHHTra. PexoMeHianuu, KOTopble Ha OCHOBE
MOJYYEHHBIX JAHHBIX MpeaJiaraeT PYKOBOJCTBY (UPMBI PEBU3OP
MapKeTUHTa, Jal0T BO3MOXXHOCTb YBHUJIETb CUJIbHBIE U cCia0Oble
CTOpOHBI (UPMBI U TPHUHATH HEOOXOJMMBIE MEpPbI JO TOTO, Kak
HETaTUBHbIC TEHACHIMUA OTPHULATEIIBHO CKaXyTCs Ha Jelax u
MpecTUke GUPMBI.

I'maBa «MexayHapOIHBIH MapKETUHT» MPEJICTABISET COOOM, 1Mo
CyTH Jielia, pa3BEpPHYTHIM OTBET HA BOIPOC: HE MpEIoyaraet Ju
3aHSATUE MEXIYHApOJIHBIM MApKETHMHIOM HCIIOJIb30BaHUSI KAKUX-TO
HOBbIX mpuHIUNOB? @. Korinep yOeauTenbHO NOKAa3bIBAET, YTO
NPUHLUNBL  JAEATETbHOCTH (UPMBI HE MEHAIOTCA, KOrja OHa
HaYMHAET JKCIOPTUPOBATH CBOM TOBAPbHI, HAMEPEBAETCSA 3aHSTHCS
COBMECTHOM MpeINPUHUMATEIHCKON NESITENbHOCTHIO I TIAHUPYET



npsIMOE€ HMHBECTHUPOBAHME B JAPYrUX CTpaHax. OTO €Ille OJHO
CBUJIETEIIbCTBO  JKU3HECIIOCOOHOCTHM  TEOPUU  MApKETHHTa U
BO3MOXXHOCTH €€ HCIOJIb30BAHHUSI B PAa3IUYHBIX 3KOHOMHUYECKHUX
cucrteMax. MapKeTHUHT CTaHOBUTCA Kak Obl o0miel miatdhopmoil ams
pelieHrsT MHOXXECTBAa OPraHU3AllMOHHBIX M HMHBIX BOMNPOCOB MpPH
CO3JJaHUM COBMECTHBIX MPEANPUSATUM ¢ TapTHEpaMU Kak U3
COITMATTUCTUYECKUX, TAK U U3 KAUTAIIMUCTUUECKUX CTPaH.

OnHako aBTOp HE YCTaeT HANOMHUHATh, YTO HJis YCHEUIHOMN
paboThl 3a pyOexkoM TpeOyeTcs TIIATeNbHOE M3YYE€HHWE HOBOW IS
(bupMbl Makpocpebl, 0COOCHHOCTEN PBIHKOB, KYJIbTYPHBIX U MHBIX
XapaKTepUCTUK TMOTpeOuTENeH, roCyIapCTBEHHOTO PEryJIUpOBaHUs
MpEeANPUHUMATENILCKON JeATeNbHOCTU. Pa3nuuust Mexay cTpaHamu
MOTYT OKa3aTbCsl CTOJb BEJIUKH, 4YTO OTPaOOTaHHBIE TOJlaMH,
BBIBEPEHHBIE KOMILIEKCHI MAPKETUHTa TPUACTCS YACTUYHO UJIU JIaXKe
MOJIHOCTBIO mMpucnocadbnuBaTth K HOBbIM ycioBusiMm. . Kotnep
JIOCTATOYHO MOAPOOHO PacCKa3bIBAa€T O MYyTSAX aJanTaliyd TOBapoOB,
1IEH, METOJ0B PaCIPOCTPAHEHHUS U CTUMYJIMPOBAHUS IIPU BBIXOJE Ha
3apyOeXHbIE PBIHKH, O CTPYKTYpPHOM OpTraHU3alMU MapKEeTHUHTOBOU
CIIyObl, 3aHUMAIOLIEHCS BHEIIHETOPIOBOW NIE€ATEIBbHOCTBIO. 3JECh
XOTeJIOCh Obl OOpaTUTh BHUMAaHUE YUTATeNed HAa TO, YTO MOXKHO
Ha3BaThb BTOPBHIM BHIBOJOM: BCE CTOPOHbI MapKeTHHra (Qupma
MOCTUTaeT, OCBAMBAET M Pa3BUBAeT HA BHYTPEHHEM PbIHKE, TaK
CcKa3aThb, MoBceAHeBHO. U TOJBbKO MOTOM, 3alyMaB pPacHIUPUTH
CBOK0 /IeSITeJIbHOCTh € MOMOIIBI0 BHIX0AAa HA MeEKAYHAPOAHBIN
PBIHOK, IPUHUMAETCS aJANTHPOBATHL UMEIONIUIIC MAPKETHUHI0-
Bblil ONBIT K HOBBIM yciaoBusiM. Hukak He HaoOopot! Iloatomy
MONBITKM UTHOPUPOBATH ATO MPOCTEHIEe TMPaBUIO BpsAI JU
nepcnekTuBHB. OO0 3TOM He Memalo Obl TIOMHHTH TEM
XO3UCTBEHHBIM PYKOBOJUTENSIM, KOTOPHIE TOTOBBI MOCTYMHUTHCS
JIOTUKOW pa3BUTHUS Uil PEUIEHUS CUIOMHUHYTHBIX BHEITHETOPTOBBIX
poOJieM.

B cootBeTcTBUM € pacHIMPUTEIbHBIM TOJKOBAaHUEM MOHSTHUS
«toBap» @. Kotnep mnocBsaeT croenuaibHyI0 TJIaBy BOIpOCaM
OpraHu3allid MapKeTUHra B cdepe YyCIyr U HEKOMMEPYECKOU
nestenbHocTU. [lo ero MHeHuo, oOpallleHHe K MapKEeTHHTOBBIM
mporpaMMmaM  MO3BOJISIET JOOUThCS  Oonbiiedt  3)PEeKTUBHOCTH
Osiarogapsi MOCTOSIHHOM OOpaTHOM CBSI3M U KOMIUJIEKCHOMY TMOJXO0IY
K pelleHuro mpobiieM. DTOT MaTepuall y4eOHUKA MPE/ICTABISETCA
UCKJIIIOYUTEILHO BaXXHBIM, IIOCKOJBbKY B cdepe yciayr u
HEKOMMEPYECKOW JEATEIbHOCTH BOMPOCHI U3YUYEHUS] HYXKI U
MOTPEOHOCTEN KIMEHTOB JI0 CUX MOp HAXOJATCS BHE Kpyra 3a0oT
opranuzaTopoB. O0pailieHre K MapKEeTUHTOBBIM ITPOrpaMMaM MOXKET
OKa3aTh 3HAYUTENHHYIO MOMOIIb pa3BUBAIOLIEMYCSI



KOOTIEPAaTUBHOMY JIBIDKCHHIO, OCOOCHHO TOW €ro 4acTH, KOTopas
MpU3BaHa 3aHUMATHCS OBITOBBIM OOCTYy)KHBAaHUEM W OKa3aHUEM
Pa3HOTO POJia YCIyT, B TOM YHCIIC U TOCPETHUIECKUX.

ok ok

3aKTrOYNTeNbHAS TJIaBa KHUTH 3HAKOMHUT HAc C TeM, Kak
BOCIIPUHUMAET MAapKETUHTOBYIO  JIEATEIBHOCTh aMEPHKAHCKOE
obmectBo. [oBOpss O KpuUTHKE MapKEeTUHTa CO  CTOPOHBI
OOIlIECTBEHHOCTH, aBTOpP MOAPOOHO aHAIU3UPYET COJEpPKAHUE
OCHOBHBIX TMpeTeH3Wd K (GupMaM W UX BIUSHHIO Ha
WHIUBUATYTBHBIX TOTpeOUTENeH, Ha APYTUX MpearpuHUMaTENeH u
obmectBo B menom. ®@. Kotnmep He CKIOHEH, YTO Ha3bIBAETCS, C
mopora OTMETaTh YIPEKH, OJHAKO OH JalieK U OT TOr0, YTOOBI BCE
HEJIOCTATKU COMHATBHO-D)KOHOMHYECKOW KM3HU 00IeCTBa CTABUTH B
BUHY MapKETHHTY KaK TaKOBOMY. ABTOp paccKa3biBaeT 00 OTpaHHU-
yeHusx, pAeictByrommx B CIIA npotuB HeI00pOCOBECTHOTO
WCITOJIb30BAHUS MAPKETUHTOBBIX MPOTPaMM. JTO NEUCTBUS TpakIaH
U TOCYJIapCTBEHHBIX OPraHOB (KOHCIOMEPH3M M JIBIKECHUE B 3aIUTY
OKpYIXKAIomel Cpefbl), Mephl TOCYMApCTBEHHOTO PETryJIUPOBAHUS
(TpeboBanme COOMIOACHUS 3aKOHOAATEIBHBIX AaKTOB, MPUHSTHE
HOBBIX 3aKOHOB), a TakKe JCHUCTBUA TMpeANpUHUMATEIICH,
HalpaBJICHHBIE HA CTAHOBJICHWE COIMAIBHO OTBETCTBEHHOTO
MapKeTHWHTa, BKJIIOYas COOJIOICHHEe MOPAJIBHBIX IPUHITUIOB
MapKeTHHTA.

Korma 3HaKOMUIIIBCS C OMBITOM MPABOBOTO W OOIIECTBEHHOTO
BO3JICHCTBHSI HA TPOIECCHI, MPOUCXOSIINE B PHIHOYHON SKOHOMUKE,
W COMOCTaBIsCNIb C TEM, YTO MBI HWMEEeM B pe3yJIbTare
[EHTPAIM30BAaHHOTO  PETYJIUPOBAHHS  TMPOW3BOJACTBEHHONH W
COBITOBOU JEATETHLHOCTH, HEBOJHHO BO3HUKACT BOIPOC: MOYEMY
CCTUXHSD) pBIHKA Ha nene OKa3bIBACTCS Oomnee
paIMOHAIM3UPOBAHHON W YTOPSAOYEHHON, YeM Hallla «IUTaHOBasH
cuctema pacmpenenenus? W 3ToT Bompoc, pasymeercs, He
eNMHCTBEHHBIN. Jlymaercs, MHoroe OepeT Hadalo B YpPOBHE
MIPaBOBOM KYJIBTYpPhl HACEICHUS, €r0 TPAKITAHCKOTO CaMOCO3HAHUA.
W ecnu Ha KaKOM-TO 3Tare TOCyJapCcTBO HE MOXKET TapaHTHPOBATH
COOJTIOJICHUSI HHTEPECOB MOTPEOUTENICH, TO OHU caMU O0BEIUHSIIOTCS
JUISE  CBOEW 3alllUThI, a C TAKUMH OOIIECTBEHHBIMH HHCTHTYTaMU
MPUXOIUTCS CUATATHCS W 3aKOHOJATEISIM W TPEATPUHUMATEIISM.
OnHOBpEeMEHHO W KOHKYpeHTHass OoprOa 3a moTpeOutens, 3a
YAOBIIETBOPEHUE €r0 MOTPEOHOCTEH W TMOJIepKaHWE B €ro TJia3ax
aBToputeTa (UPMBI TPAKTUYECKH CTAHOBUTCS CBOCOOPa3HBIM
CTHUMYJIOM J1JIs TIOBBIILIEHHS] OTBETCTBEHHOCTH B c(pepe OusHeca.

K coxanenuro, MBI €Ime TOJBKO HAYWHAEM OCO3HABaTh CeOs
MOJTHOMIPABHBIMHU TPAKJIaHAMHU, ITOJTHOMPABHBIMUA TOTPEOUTEIISIMH.



Jlaxke caMu STH CJIOBAa JIOJITO€ BPEMsI MMEIH «CHEIU(DUICCKHUE)
OTTECHKH THUTIA «TPaXITaHUH, IPOHIEMTe!» WM BHICTPAUBAIIUCH B PSJT
BECbMa HETATHBHOTO TOJIKA «TOTPEOUTENh — MOTPEOUTEITHCTBO —
Bemu3M». He MBI, a 32 Hac Iymanu, 94TO HaM HYXHO, a 0€3 4ero MbI
MPEKpacHO OOXOMWINCh W obOolmemcs Bmopenb. [Ipuyem B ponn
moJiyJyaTesied  3alUTAaHUPOBAHHBIX  «CBEPXY» TOBApPOB W YCIYyT
OKa3bIBAIUCh KaK OTACITHHBIN YENOBEK, TaK W MPEINPUATHE WU
OpraHu3aius, TOpojl, CEJI0 WM PEeTHoH. biaromaps HapacTaronum
mporeccaM  JeMOKpaTU3allMi W TJIACHOCTH MBI y3HaeM, 4TO
LEHTPAJU30BaHHOE IUIAHUPOBAHUE HEPEAKO O00Xoamyioch 0e3
COOTBETCTBYIOIIEH WMH(POPMAIIMOHHON 0a3bl, YTO MHOTHE 3aJaHUs
yCTaHABJIMBAJIUCh, YTO HA3BIBAeTCSA, Ha TIa30K. [IpuMepoB MOKHO
MPUBECTH JOCTaTOYHO. Bocmons3yeMcs OIHUM, TOCKOJBKY OH
Kacaercsl Kaxaoro. He cekper, dYro OJHWUM U3 OTCTAIOIINX

MUHHUCTEPCTB siBisgercss Munmenouonpom CCCP - mnoctaBHiuk
JIEKapCTBEHHBIX TmpemnaparoB. [Ipouutupyem razery «M3Bectusi»:
«HavanpHuk I'maBHOTO MIPOU3BOJACTBEHHOIO YIIPaBJICHUS

Munmenouonpoma CCCP M. [I'puroppeB mpoaHAIM3UPOBAIT
MPUYUHBI OTCTaBaHUsl OTpaciu. B cTpaHe yXe HAa NPOTAKEHUU
HECKOJIbKHX MATHJIETOK (MOA4YepKHYTO MHOMW. — E. I1.) He BeaeTcs
y4eT MOoTpeOHOCTH B MEIMKAaMEHTaX, OO0bEMOB MPOU3BOJICTBA,
IOCTABOK, TEMIIOB COLHATBHOTO U AeMOrpadHUUeCcKOro PasBUTHS» .
KomMmenTapun 3aech coBepuieHHO wu3mummHU. C  pe3ylbraTaMu
nmogoOHOro, C  TMO3BOJICHUS  CKa3aTh, IUIAHUPOBAHHUS MBI
CTaJIKUBAEMCs MPAKTUUECKU HA KaXXJIOM IIary — Ha paboTe U B OBITY.
N Ham nm, 3aKajeHHBIM MHOTOJIETHHM MpeObIBAHUEM B CTUXUU
0e3rinacHOM IJIAaHOBOCTH, OOSThCS OrPaHUUYEHHOMW MPABOBBIMU
paMKaMU CTUXUHU PhIHKA!

CBUIETEIBLCTBOM CEPhE3HBIX MEPEMEH, MPOUCXOMASIINX B
MacCOBOM CO3HAHUHM, CTajly TEPBbIE IIard HACEJCHUS B 3alllUTY
CBOMX wuHTepecoB. ['pymmbl, oOiiecTBa MOTpeOUTENEH, HaKOHEI,
Cow3  mnorpebutenest CCCP  pacmupsitor  chepy  cBoeid
NEATeNIbHOCTU, BCTpedYash OJ00peHuEe U MOJACPKKY HACEIEHUS.
Onnako IBHKEHUIO TpeOyeTcsl HajlexHas MpaBoBas 0a3a, HHA4Ye BCe
BBICTYIUUIEHUS CBEAYTCA K YacCTHOCTSIM, OTHAEJIbHBIM (DaKTam.
3HAKOMCTBO C ONBITOM PETrYJUPOBAHUS MPEANPUHUMATEIHCKON
NEATeIbHOCTU B MPOMBIIIJIEHHO Pa3BUTHIX CTPaHax, HAJO MOJIarath,
MOACKAXKET TJaBHbIe TMPOOJEMBbl, HAa KOTOpPbIE HEOOXOJIUMO
HaIMpaBUTh 3aKOHOJIATEbHYI0 UHUIIMATUBY. AKTUBHOCTb, C KOTOPOU
MMOBCEMECTHO  pa3BOpayuMBaeTCsi  JBIDKEHHE  NOTpeOurelnei,

6 «H3Bectusy», 2 mas 1989 r.



CBUJICTEIIbCTBYET O TOM, YTO MBI TOTOBBI BCTYNUTh Ha MYyTh
(dhopMUPOBaHUS «PBIHKA MMOKYTATENS.

[Ipencrour u cTaHOBIEHHUE MOTPEOUTEIHCKOTO KOpIlyca
NPEANPUATAA W OpraHu3aluil, KOTOPbIM TaK HE XBaraer
BO3MOXKHOCTEH JEHCTBOBaTh HA PHIHKE B POJIM MOJHOMPABHBIX (KaK
ATO MPETYyCMOTPEHO B 3aKOHE O TOCYJAPCTBEHHOM TMPEINPUITHH)
CyObEeKTOB. OTOW KaTeropuu NOTpeOUuTesnel Toxe MnpUaeTCcs
n00UBaTHCS MIPaBOBBIX rapaHTHIl XO3SMCTBEHHOU
CaMOCTOSITENIbHOCTU: TIpaBa MPUHUMATH pPElIeHUs 00 acCCOPTUMEHTE
u o0ObeMe BBITYCKaeMOM NPOIYKIIMH, BCTyNaTh B JIOTOBOPHBIC
OTHONIIEHHUS C TApPTHEpAMHW, YCTAHABIWBAaTh LIEHBI W T. .
Pacnipenenenne, nOpuKpenieHHe, NOPUKA3-BCE OTU  METOMBI
YIOpaBIEHUS TMOJHOCTHIO Ce0sl TUCKPEAUTUPOBAIM, HO 33 HUX IIO-
MPEKHEMY YIOPHO UCIUISIOTCS MHHUCTEPCTBA M BEIOMCTBA —
0acTHOHBI KOMaHJHO-aAMUHUCTPATUBHON cuctembl. C npyroi
CTOPOHBI, NOJUIMHHAS ~ XO3SMCTBEHHAsT  CaMOCTOATEIbHOCTD
noTpedyeT OT MPOU3BOJICTBEHHUKOB MOJHOW PEBU3UHM MPUHIIUIIOB
CBOEU JEeATENbHOCTH, 3aCTAaBUT HMX «y4uThCcsi ToproBath» (B. U.
JlenuH), a 3HAYMUT, HUCIOJL30BaTh BCE, UYTO HAKOIUJIEHO B MHUpE
SKOHOMUYECKON MBICIIBIO U JIEJIOBOM MPAKTUKOM.

MOXHO HaIesaThCs, 4YTO HEAANEKO TO BpeMms, KOoraa
MOTpeOUTEeNM BceX KaTeropuil oOpaTar Oojee MNpUCTAbHOE
BHUMaHWE€ M Ha peKIaMy M CYMEIOT JI0OUThCS TPaBOBOIO
peryjiupoBaHusi  3TOW  JeATeNbHOCTH. Ham  Toxke  HYXHBI
HOPMAaTUBHBIE aKThl, MPEAMUCHIBAIOIINE TPOU3BOIUTEINISIM TOMENIATh
Ha YIAKOBKE WM 3THUKETKE OINPEACIICHHBIA IEPEYeHb CBEICHHUIA,
yCTaHaBJIMBAIOIINE OTBETCTBEHHOCTh peKiamojarens (a He pe-
KJIaMHOTO areHTCTBa, KaKk y Hac Hepeako TpeOyrT) 3a
JIOCTOBEPHOCTh CBOMX PEKJIAMHBIX YTBEPXKICHUU M OOemaHui, u
MHOTHE [JPYTHE€ 3aKOHBI, KAaCarolIHECs CaMbIX pPa3HBIX AaCIEKTOB
MOTPEOUTENHCKUX  KOHTAKTOB C  CHCTEMOM  MapKETHHTOBBIX
KOMMYHUKAITUH.

Ham eme wHOroe mnpencTout chaenatb, 4YTOObI BbUICYUTH
HEMOBOPOTJIMBYIO, HECOATAHCUPOBAHHYIO U IUIOXO YIPABISIEMYIO
SKOHOMHUKY — TJI€ C IOMOIIBIO 3aKOHOAATEIBbHBIX «UHBEKIIUNY,
MOJMUTHIBAIOIINX  XO3SMCTBEHHYKD  CaAMOCTOSATENBHOCTb,  TJIE
MOCPENICTBOM  «XHUPYPTrAYECKOTO BMEIIATENBCTBAY, YIAAISIOUIETO
OMYXO0JIEBbIE HAPOCTHI JIMIIIHUX YIPABICHYECKUX 3BEHBEB, I€ MyTEM
«PEHTIE€HOBCKOTO KOHTPOJISD 3a npodeccruoHanbHON
KOMIIETEHTHOCTBIO PYKOBOJMTENEH BCEX PAHIMOB W TNOBCIOAY —
BOCHUTAHUEM 3J0POBOTO JUYHOIO MHTEpEca K pe3yJjibTaTaM rpyja,
WHTEPECA, POXKIAOIIETO JHUYHYI0 OTBETCTBEHHOCTh 3a 3THU pe-
3yJIbTaTbl. DKOHOMUYECKHUE METOJIbl YIIPABJICHUSI HAPOJHBIM X035~



CTBOM, Ha KOTOpPbIE Mbl XOTHM ONEPETHCS, YEIOBEYECTBO
HapabaThIBajI0 Ha MPOTSHKEHUU BCeW cBoed uctopuu. M ogHum u3
YHUBEPCAIbHBIX CPEJICTB PETYIUPOBAHUS KU3HU OOIIECTBA OKA3aJICs
PBIHOK, NPETEPIICBIIMKA 3a BEKa CYIIECTBEHHBIE MU3MEHEHUS, HO B
IJIABHOM OCTAaBIIMICS HEW3MEHHBIM: 371€Ch B HEMOCPEICTBEHHOM
CTOJIKHOBEHHH CIIPOCA U MPENTI0KEHUS ONPEAECIAIOTCA U KA4ECTBO, U
IIEHa, U HEOOXOJMMOCTh MPOU3BEICHHOTO TOBapa, 37eCh
MOTpedUTENh CBOOOHO peaau3yeT mpaBo BhIOOpa, a MPOU3BOIUTEIND
roToB OOPOTHCS C IPYTMMU 3a TO, YTOOBI MOT BHIOOP OBLI CAEeiaH B
ero mnonb3y. W3apeBiie W3BECTHBIM NPOLECC KYIUIM-TIPOJAXKHU H
CEroJHs BCE PAacCTABIISET [0 MECTaM, HATJISIAHO MTOKa3bIBas, KTO €CTh
KTO WJIM YTO MOYEM.

3a Bpemsi Hailel «Oe3pbIHOYHOW» MKWU3HU MBI OTCTAIA OT
peanuil CEeroJHAIIHET0 OYeHb HempocToro pbiHKa. [loOwicTpee
COKpaTUTh 3TOT pa3pbiB momoraeT kHura @. Koraepa «OCHOBBI
MApKETHHTa». ABTOp CUMTAET KOHLENIWI MapKETUHTa HAYYHOU
CUCTEMOM, HaINpaBISAIONIEH «IKOHOMHUKY HA YJIOBJIETBOPEHHUE
MHOJKECTBA MOCTOSIHHO MEHSIOINXCS HYXJ MHOTHMX MHJIMOHOB
notpeduteneity. JlaBaiiTe moBHUMATENIbHEE MPUCMOTPUMCS K ITOU
CHUCTEME: B HEM €CTh HEMAJIO MOJIE3HOTO, a TJIAaBHOE-Macca 3ApaBoro
CMBICJIa, OT KOTOPOTO MbI CJErKa OTBBIKIW, MHOTO JIET BBIIOJIHSA
MPEINUCAHUS «CBEPXy». Bpsam mu MBI CMOXEM B OJMH MOMEHT
pacctaTtbCsi €O MHOTMMH HAallUMU HE CaMbIMU  JIyYIIUMH
MPUBBIYKAMHU, HO PA3BUTHE PBIHOYHBIX OTHOLICHUW MPEANOJIAracT
COOTBETCTBYIOIIMI CIBUT B OOIIECTBEHHOM cO3HaHUU. W MbI
JOJKHBI OBITh OJIarofapHbl aBTOPY HE 3a KaKHE-TO OTJEJIbHbIC
MOJCKAa3KH, a 3a TO, YTO, NOTPYXKAsICh B YTEHUE, TO U JIEJIO0 JOBUM
cebs Ha wmbiciu: «Kak Bce mpocto! Kak ke MOXHO HE BHUICTH
3T10ro?» OTKpBITHE MapKETUHIra MPEBPATUIIOCh B CEPHE3HBIE YPOKHU
KOMILUIEKCHOTO pelieHus nmpoosieM. UTo e KacaeTcsl UCIOIb30BaHus
MOJYYEHHBIX 3HAHUW, UX OCMBICICHUS MPUMEHUTEIBHO K HaIleu
MEHSIFOIIENCS] XO3AMCTBEHHOM MPAKTHUKE, TO HE XOYETCs JAenaTh Ha
ATOT CYET KAaKUe-TO OJHO3HAYHBIE MPOTHO3BI. SICHO OHO — K KHHIE
@. Kotnepa mbl OyzieM 00paiiarbecsi HEOAHOKPATHO.

E. M. IlenpkoBa

IIpenucnosue

B cerogusiiiHeM CIOXKHOM MHPE BCE MbI JIOJKHBI pa30oupaThes
B Mapketunre. [IponaBas mammuHy, nmojsiCKuBasi paboTy, coOupas
Cpe/ACTBa Ha 0J1aroTBOPUTEINIbHBIC HYX/Ibl UIIA MPONAraHIupys UACIO,
MBI 3aHMMaeMmcsi MapkeTuHromM. Ham HyXHO 3HaTh, 4TO
MpEACTaBIsAeT COOOW PBIHOK, KTO Ha HEM JEHUCTBYET, KaK OH
(YHKIITMOHUPYET, KAKOBBI €T0 3aMPOCHI.



Hawm ny>xHO pa3Ouparbcsi B MAPKETUHTE U B HAILIEH POJIM TIOTPE-
outeneil, 1 B Hailel ponu rpaxiaaH. KTo-To moCTOSSHHO mbITaeTcs
HaM 4YTO-TO TMpoAaTh, M MbI JOJDKHBI yMETh pPaclo3HaBaTh
MPUMEHSIEMbIE METOJIbl CObITAa. 3HAHME MapKETHUHra MO3BOJSET HAM
BecTH cebst Oojiee pasyMHO B KadyecTBe MOTpedOuTeneit, Oyap TO
MOKyINKa 3yOHOM MacThl, 3aMOPOKEHHOW MUIIIbI, MEPCOHATHLHOTO
KOMIIBIOTEPA UJIK HOBOTO aBTOMOOMIIS.

MapkeTuHr — OJHa W3 OCHOBOMNOJIATAONIUX AUCHUIUIAH s
npodeCCUOHANIBHBIX JesATeNeld PhIHKA, TaKUX, KaK KOMMHUBOSKEPHI,
PO3HUYHBIE TOPIrOBIbI, PAOOTHUKH PEKJIAMbl, HCCIEI0BATENH
MapKeTUHTa, 3aBEAYIOIIME MPOU3BOJACTBOM HOBBIX U MAapOYHBIX
TOBApOB U T. II. UM HY>KHO 3HaTh, KaK OMKCATh PHIHOK U Pa30UTh €ro
Ha CErMEHThI; KaK OIEHHUTh HYXJbI, 3alpOChl U MPEANOYTCHUS
MOTpeduTeNel B paMKax IEJIEBOr0 PhIHKA; KaK CKOHCTPYMPOBATH U
UCIIBITaTh TOBAP C HYXKHBIMH JUISl 3TOTO PbIHKA MOTPEOUTETHLCKUMU
CBOMCTBaMU; KaK TMOCPEJICTBOM II€HBbI JOHECTH 10 MOTpeOuTEeNs
UJICI0 1IEHHOCTH TOBApa; KaK BHIOPATh YMEJbIX MOCPETHUKOB, YTOOBI
TOBAap OKAa3aJCs HIMPOKOJOCTYNMHBIM M XOPOIIO MPEICTaBICHHbBIM;
KaKk peKJIaMUpoBaTh W MPOJBUTATh TOBAp, 4YTOOBI MHOTpeOUTENU
3HaNMM ero W xorenu npuoOpectu. IIpodeccuoHanbHbIl nesTenb
pbIHKA JOJDKEH, 0e3 COMHEHHUs, 00jaaaTh OOIMPHBIM HabOpOM
3HAHUU U YMEHHM.

XKenaronue n3ydyarb MapKETUHT MOTYT HAWTU MHOXECTBO KHUT
no JaHHoMy mnpeaMery. Ho nmaxke cambie TOJICThIe YYEOHUKH €]Ba
CKOJIB3SIT 10 MOBEPXHOCTH ATOM HAayKH, HOO O KaXKJIOM UHCTPYMEHTE
MapKeTUHTa HEOOXOJAMMO 3HaTh OrPOMHYIO MacCy CBEJCHHM.
BnepBble mnpuctynmaroumM K H3YYEHUI0 MapKeTHHTra TpelyeTcs
caMmoe oOlee MpeACTaBIeHUe O €ro OCHOBAX, YTOObl HE YTOHYTH B
MOpe KOHKPETHBIX MoApoOHOcTeW. MMEHHO C MOo3ulMii Takoro
MOJX0/1a U HamucaHa npeayiaraemasi KHUra « OCHOBbI MApKETHUHTay.

Bwmecte ¢ TeM «OCHOBBI MapKEeTHHTa» — 3TO HE MPOCTO OOLIUN
sKkcKypc. Tema caumikoM 3axBaTbhIBaroIIas, YTOObl OIPAHUYUTHCS €€
CXEMaTUYECKUM TpeAcTaBlieHHueM. B KHHUre MpUBOIATCS cllydau U3
MPaKTUKHU, OJUUETBOPAIONIME CO0OM  ApaMy  COBPEMEHHOIO
MapKeTHUHTa: HeyJada CHUCTeMbl KaOEIbHOTO  TEJEeBUACHUS
kopriopaiuu  Cu-0M-3C; HECKOHYaeMOE€ MPOTUBOOOPCTBO MEXKIY
«Koka-konoi» u «llencu-komnoit»; B3JeT Ha pbIHKE MUBA (HUPMBI
«Munsiep» € ceIbMOro Ha BTOPO€ MECTO; BIUSHHUE IKEHIIUH-
KOMMUBOSIKEPOB (UPMBbI «DUBOH» Ha MOKYMNKH, COBEpIIAEMBIE HE
BBIXO/ISI U3 JOMa; JMOJroBpeMeHHass kammanusi Gupmel «KonamOus
PEKOpC» MO MOMyIspu3auu opkectpa «MeH 3T yopk»; BOMHA 1LIeH
Ha PbIHKE OBITOBBIX KOMIBIOTEPOB U T.1. Kaxxjas riiaBa HAaUMHAETCS
C 3aCTaBKU C OMHCAHUEM KaKOT0-JIH0O CYIIECTBEHHOTO COOBITHS WU



CTOJIKHOBEHHUS B cepe mapkeTunra. [IpuBoaumMbie o X0y Kakaou
IJ1aBbl MPUMEPHI U3 PEATbHOW JCUCTBUTEIIBHOCTH HAIOJHSIOT IS
YUTATENs] MUP MapKETHHTa OMEHUEM KU3HH.

[Ipu pabote Hajg KHUTOM S PYKOBOJICTBOBAJICS HECKOJIbKUMU
npuHIunamMu. Ee 1oKHO OBITh MHTEPECHO YWTaTh. B HeWl JOJKHBI
OBITH OCBEIIEHBI BCE TJIABHBIC aCMEKThI, KOTOpbIe HEOOXOAMMO 3HATh
U JEATENI0 pPBhIHKA, W pPANOBOMY TrpaxkaaHuHy. lloBecTBoBaHue
JIOJKHO Pa3BUBAThCSl JIOTMYECKH OT TJaBbl K TIJ1aBe. M3inoxeHue
JOJ>KHO OCHOBBIBATHCS HA TAHHBIX HAYUYHBIX MCCIIECIOBAHUMN, 4 HE HA
CIyXax M JOMBICIIaX M OBbITh OPUEHTHUPOBAHHBIM Ha MPOOJIEMBbI
yrpasiieHus. Most 11e1b — MOJITOTOBUTh YUTATENs K MPUHATHIO OoJiee
KBaJTU(UIIMPOBAHHBIX pellleHUH B chepe MapKETUHTA.

®unun Kotnep

Cpeocmea 0151 obnecuerus yceoenus Mmamepuaia

B kHHre wucnosib30BaHO MHOXKECTBO CIEUUAIBHBIX IPUEMOB,
MPU3BAHHBIX OOJErYuTh CTYJACHTaAM HU3yueHHE MapkKeTuHra. Bor
OCHOBHBIE:

HN3noxkenne weseil. 11 NOATOTOBKA K BOCHPUSTHIO
MaTepuaa KakJI0u IJaBe MPEeaIecTBYET U3JI0KEHUE MOCTABICHHBIX
nepes Hell Lelei.

HavanbHas 3acraBka. Kaxas riiaBa HauUMHaeTcsl ¢ KPaTKOTO
pacckasa W3 NPAKTUKUM MAapKETHUHIA, IMOJABOASIIET0O K OCHOBHOMY
Marepuany.

Hudposbie nanHble, TA0JUUbI. OCHOBHBIE IOJOXKEHUS U
MPUHIIUIIBL, O KOTOPBIX UAET PEYb B KHHUT'E, MILUTFOCTPUPOBAHBI.

Bpesku. Ha npoTskeHMM BCell KHUTM BO BCTaBKax B PaMKe
MPUBOJATCS JIOMIOTHUTEIbHBIE TPUMEPHl U TMPOYHUE JIFOOOMBITHBIC
CBEJCHUS.

Pe3rome. Kaxxmas riaBa 3aBepmiaeTcsi KpaTKUM HOBTOPEHHEM
M3JI0’KEHHBIX B HEM OCHOBHBIX IMOJIOKEHHUI U IMTPUHIIUIIOB.

Bonpocst naast  o6cy:xknenus. Kaxnas r1maBa cHaOxeHa
MOJI00PKOM BOIPOCOB, OXBATHIBAIOIINX BECh 00bEM M3JI0KEHHOTO B
HEW MaTepuaa.

OcHoBHBIE TOHATHA. B KOHIlE KaXgoW TJIaBBI [JacTCs
pacmmpoBKa OCHOBHBIX MCITOJI30BAHHBIX B HEW MOHATHM.

Ipuaoxkenusas. B 1Byx npuioxeHusix, «Apudpmernka
Mapketunray u «Kapbepa B cdepe MapKeTHHTa», TPUBOIUTCSA
JNOTIOJTHUTENIBHBI ~ MaTE€pUANl, MPEACTABISIONMNA  MPAKTUYECKUN
WHTEPEC.

I'nmaBa 1
CouuajibHble OCHOBBI MAPKETHHIA:



YAOBJETBOPECHHUE JIIOJACKUX HOTpGﬁHOCTeﬁ

Hean

O3nakomMuuwiucye ¢ OAHHOU 21AB80L, 6bl OO0JNHCHBLI OblMb 8
COCMOSIHUU:

1. Jlamb onpedenenue mapkemuneda u pacckazamos o e20 poiu 8
OKOHOMUKE.

2. Cpasnumo nsims n00X0008 K YUPAGIEHUIO MAPKEMUHSOM.

3. Paccrazamo, yeeo umerHo HcOym om cucmemvbl MapKemuned
noxKynameinu, npooasysl U psidosvie epaxcoame.

4. [losichums, Kax noab3YIOMC MAPKEMUHZOM OP2aAHUZAYUU.

IloBcetHEBHOE BO3IEUCTBUE MAapPKETHUHIA

Ha norpeduTeei

MapKkeTuHT 3aTparuBaeT MHTEPECHl Ka)XXJOTO W3 HAc B J0OOMU
JEHb Malen Xu3Hu. Mbl npocslnmaeMcsi, koraa paauodacsl «Cupey
BKJIIOUaloTcsi Ha mnecHe bapOpbr Ctpeilzanna, 3a KOTOpoil ciemyer
peKJIaMHBIN ponuk aBuakomnanuu «kOHaiiten siipiaaiiHe» 00 OTIbIXE
Ha ['aBailsix. B BaHHOHM Mbl uncTUM 3yObl mactoi «KoareiT»,
OpeeMcs OputBOil «KwmmieTT», ocCBeXaeM POT aHTHCEIITHKOM
«JIucreprun», ONPHICKUBAEM BOJIOCHI JIAKOM «PEBIOH» U MOJIB3yeMCA
MHOXKECTBOM  JPYyTMX  TYyaJ€THBIX  NPUHAIICKHOCTEN 151
MPUCIIOCOOJICHUH, MPOU3BEICHHBIX B Pa3HBIX YacTAX cBeTa. Mbl
HazeBaeM JukuHCHl «KansBun Kielin» u 6otunku «bace». B kyxHe
MBI BBIIMBAEM CTaKaH ameJlbCUHOBOTO COKa «MUHUT-MENT»,
HAchIIa€M B Tapesky xpycrsamuid puc «Kemnor» m 3anmBaem ero
MoOJIOKOM «bopaen». UYepe3 HEKOTOpOE€ BpeMs Mbl BBIIUBAEM
ganieuky kode «MakcBema-xayc» C JABYMSI YallHBIMHU JIOKKaMU
caxapHOro necka «/{oMruHO», OTHOBPEMEHHO Xys CIIOOHYIO OyJI0UKY
«Capa JIm». Mpbl mNOKymaeMm anejbCUHbI, BBIPALLCHHBIE B
Kanudopuuu, xode, ummnoptupoBanHwsiii u3 bpaszunuu, razery,
M3TOTOBJIEHHYIO M3 KaHAJACKOW NPEBECHHBI, 3 HOBOCTU JOXOAAT IO
Hac MO paguo ax u3 naneko ABctpanuu. Pa3bupas mouty, Mbl
HAaXOJWMM B HEW TOPrOBBIA KaTajor my3esi MeTpoInoJuTeH, TUChMO
OT TOPrOBOI0 MPEACTABUTENS CTPaxoBOoM kKomnaHuu «IIpyaeHmmany
C MNPENIOKEHUEM PA3JIMYHBIX YCIYT M KYIOHBI, IO3BOJIAIOIINAE
SKOHOMWUTH JEHbIM TMPHU TMOKYNKE HAMIUX JOOUMBIX MapOYHBIX
TOBapoB. MBI BBIXOJMM H3 JOMY H €IEM B TOPIOBBIA LIEHTP
«HoptOpyk kopt» ¢ ynuBepmaramu «Heitman-Mapkycy, «Jlopa sun
Telnopy», «Cupe» U COTHIMH Mara3uHYMKOB, 3a0UTHIX TOBApAMH OT
noina a0 mnotoska. [lotom ™Mbl 3aHuMaeMcsi B (DU3KYJIBTYpHO-
03JI0POBUTENBHOM LIeHTpe «HayTtwmiyc», cTpukemMcss B CallOHE



«Bupane CaccyH» M C MOMOIIBIO CIyXaIlUX OKOpPO IMyTEHIECTBUI
«Tomac Kyk» mnanupyem noesaky no Kapudckomy Mopro.

Bce 3T0 cTano BO3MOXHBIM 0Jjilaroiapsi CUCTEME MapKETHHTa,
IIPUYEM C MUHHMAIBHBIMM YCWIMAMH C Hamed cTopoHsl. OHa
oOecrieymna HaM  YpPOBEHb  JKM3HM, O  KOTOpPOM  Hallu
IIPEIIECTBEHHUKH MOTJIN TOJIBKO MEYTATh.

Yro Takoe MapKeTUHI?

UTto xe€ CTOUT 3a TMOHITUEM «MAapKETUHI»? bOJIBIIUHCTBO
OmMHUOOYHO  OTOXKACCTBISAET  MApPKETUHI  CO  COBITOM U
CTUMYJINPOBAHHUEM.

N weynuBurensHo! Benp amepuKaHIEB MOCTOSHHO JOHUMAKOT
TENIEBU3UOHHBIE PEKJIAMHBIE POJIMKW, Ta3eTHble OObBSIBICHUS,
OTHPABIICHUS MPSIMOM IMOYTOBOUN PEKIJIAMBI, BU3UTHI KOMMHBOSKEPOB.
KTo-TO BCe Bpemsi mbITaeTcss 4TO-TO Opojaarh. Kaxkercs, 4To Ham
HUKYJa HE IEThCSA OT CMEPTH, HAJIOTOB U KOMMEPIIUU.

[TosToMy MHOTHE yIMBISIOTCS, Y3HAB, UTO HanOoJiee BaKHBIM
AJIEMEHTOM MapKETUHTra SIBJIsieTCs BOBce HE COBIT. COBIT — BCEro
JUIIb BEPXYIIKa MapKeTHHTroBoro aiicoepra. COBIT — BCEro JIMIIb
OllHA W3 MHOrUX ero QyHKIUH, OpUYeM 3a4acTyr0 He camas
cyliecTBeHHas. Ecnu Jnedrenb phlHKA XOpOIIO MOpadoTan Haju
TaKUMHU pa3lieslaMl MapKETHUHTa, KaK BBISIBICHHE MOTPEOUTETHCKUX
HYXJ; pa3pab0oTKa MOAXOASIIUX TOBAPOB M YCTAHOBJICHHE Ha HHX
COOTBETCTBYIOIIEH LIEHBI, HAJTAXKUBAHUE CUCTEMBI UX PACIIPEACICHUA
u 3(PEeKTUBHOrO CTUMYJHUPOBAHMS, TaKU€ TOBAPbl HABEPHSIKA
MTOMIYT JIETKO.

Kaxplii 3Ha€T 0 Tak Ha3bIBAEMBIX 0COOO XOJIOBBIX TOBapax, 3a
KOTOPBIMU MTOTpeduTenu oxotarcs Tonnamu. Korna dpupma «ctman
Konmak» co3gana dortoannapatel Tuna «Mucramatuk», dupma
«ATapu» — mnepBble BUICOUTpHI, a hupma «Maszna» — COPTUBHBIN
aBTOMOOMIL «PX-7», oHM ObUIM 3aBajieHbl 3aKa3aMH, MOTOMY YTO
MPEUIOKUIIA UMEHHO T€ TOBAPhI, KOTOPbIE ObUTH B TO BPEMs HY KHBI.
He toBapsi-noapaxkatenu, a U3aeiusl, YeTKO OTIIMYAIOIINECS OT Y¥KE
CYIIECTBYIOIIUX U Mpeiararoniue noTpeOUTeNIsIM HOBBIE BBITOJIBI.

OnuH uU3 BeAylIMX TEOPETHUKOB MO MpoOJeMaM YMpaBieHUs,
Ilerep Hpyxkep, roBoput 006 3Tom Tak: «llenb MapkeTuHra —
cAenaTh YCUIUS MO COBITY HEHYXHBIMU. Ero menp — Tak XOpoIio
MO3HATh W MOHATH KJIMEHTAa, YTO TOBAap WU yciyra OyAyT TOYHO
MOAXOUTH MOCIETHEMY U MPOAaBaTh ceOsl caMu .

OT0 BOBCE HE O3HAYaeT, YTO YCWIMS MO COBITY U €ro
CTUMYJIMPOBAHUIO TEPSIOT CBOE 3HAUYCHUE. Peub ckopee uAeT o ToM,
YTO OHM CTAHOBATCS YacThi0 Oojee MaciTabHOro «KOMIUIEKCa
MapKeTUHTa», T.e. Habopa MAapKETUHTOBBIX CpPEICTB, KOTOpbIC



HEO0OXOJIMMO TAPMOHUYHO YBSI3aTh JPYT C APYroM, YTOOBI JOOUTHCS
MaKCHUMAJIbHOTO BO3/IEUCTBUS HA PHIHOK.
Bort Haiie onpenenenne MapKeTUHTa:
MapkeTuHI — BHUJ YEJIOBEYECKOM JEATEIbHOCTH,
HAllpaBJICHHOM  Ha  YJIOBJIIETBOPEHHME  HYXI U
noTpeOHOCTEN mocpeICTBOM OOMEHa.
JI1s1 OSICHEHHUSI 3TOTO OMNpPEJEICHUs PACCMOTPUM CIEAYIOLIUE
MOHATHUSI: HYKIbl, IOTPEOHOCTH, 3aNPOCHI, TOBApP, 00MEH, CleJIKa
M PHIHOK .

Hyxab1

HNcxonHoil upeen, Jiexkamed B OCHOBE MApKETHHTa, SIBISACTCS
UJIesl YEJIOBEUECKHX HYXI. MbI ompenensieM HyXIy CIEeIyHUUM
00pa3oM:

Hyxpa — 4yBCTBO OLIyIIAEMOW YEIIOBEKOM HEXBATKH
4ero-auoo.

Hyxnpl mroneit MHOTOOOpa3Hbl U CIOXKHBI. TyT U OCHOBHBIE
(hU3MONIOrnYecKre Hy Kbl B MUIIE, OJIEkK/Ee, TeIie U 0€30MacHOCTH;
U COIMaJbHbIE HYXJbl B JTyXOBHOM ONWU30CTH, BIHUSHUU U
MPUBS3aHHOCTH; WU JIMYHBIE HYX /bl B 3HAHUAX U CAMOBBIPAKCHHM.
OTH HYXIbl HE CO3JIAI0TCS YCWIUSAMU MeENCOH-aBEHIO, a SABJISIOTCS
HCXOJHBIMH COCTABJISIFOIIMMU MPUPOJIBI YETOBEKA.

Ecnu wyxna He yHOBIETBOpEHA, YEIOBEK UYYBCTBYET cCeO0s
00€3/10JICHHBIM U HecYacTHbIM. M dem OoJibllie 3HAYUT JIJIs HETO Ta
WJIU WHAs HYKJ1a, TeM TIy0)ke OH mepexxkuBaeT. Hey1oBneTBOpeHHbIN
YeJIOBEK CJEeIaeT OJIHO U3 ABYX: W00 3aliMeTCsl MOUCKaMHU O0BEKTA,
CIIOCOOHOTO YAOBJIETBOPUTH HYXKIY, JTUOO MOMBITAETCS 3aryylIUTh
ee.

IToTpedHOCTH

Bropoii wucxomHOM wAeed MapKETUHra SIBIAETCA  UAEA
YeJI0BEYECKUX MOTPEOHOCTEN.

IMoTpedHOCT, — HYX/a, TPUHSBIIAS CIEIU(PUUECKYIO
dbopMy B COOTBETCTBUM C KYJIbTYPHBIM YpPOBHEM U
JUYHOCTBIO UHAUBU/IA.

[IporononaBmemMycs »kutento octpoBa bamum  TpedyroTcs
IJIOABl  MAHro,  MOJIOJICHBKUM  TOPOCEHOK W (pacoib.
[Iporononasmemycs xkurento CoenunenHsix IlltaToB — Oynouka ¢
pyOsienbIM OudIiTeKcaM, oOXapeHHas B Macie KapTodenabHas
CTPY’KKa M CTakaH KOKa-Kojibl. [loTpeOHOCTH BBIpaKarOTCA B
00BEKTaX, CHOCOOHBIX YJIOBIETBOPUTH HYXIYy TEM CIOCOOOM,
KOTOPBIN NPUCYIIl KYJbTYPHOMY YKJIaay JAHHOTO OOIIECTBA.



[lo Mepe mNpOrpecCUBHOrO pa3BUTHUS OOIIECTBA pacTyT U
MOTPEOHOCTH €ro 4JIeHOB. JIIOAM CTAJIKUBAIOTCA CO BCE OOIBIITUM
KOJIMYECTBOM  OOBEKTOB, MPOOYXKAAIOIMUX UX JIFOOOMBITCTBO,
uHTEpeCc U kenanue. [IpowsBogurenn €O CBOEM  CTOPOHBI
MpEeATPUHUMAIOT 1[eJICHANPaBICHHBIC NEeNCTBUS TSt
CTUMYJIUPOBaHUA >KelaHus oOnagaTh ToBapamu. OHU TBITAIOTCS
chopMUpOBaATh CBSI3b MEXKAY TEM, YTO OHU BBIYCKAIOT, U HYXJIaMU
moneit. ToBap mnponaraHgupyrOT KakK CPEICTBO YIOBIECTBOPEHUS
ONHOW WU psifa crnenuduueckux HyXKI. JlesTenb MapkeTUHra He
CO3/Ia€T HYXy, OHA yKE CYIIECTBYET.

[IpogaBupl yacTo MyTalOT MOTPEOHOCTH €  HYXKIAMH.
[IpousBoautenr OypOBBIX  KOPOHOK  MOXET CUHTaTh, 4YTO
MOTPEOUTENIO HY»KHA €r0 KOPOHKa, B TO BpeMsl Kak Ha CaMOM JieJie
MOTPEOUTENIO HYX HA CKBaKWHA. [Ipu mosiBIEHUMU NIPyroro ToBapa,
KOTOPBIM CMOXET NpoOypUTh CKBAKHUHY JIydllle M JACHIeBIE, Yy
KJIMEHTA MOSBUTCS HOBasi NOTPEOHOCTH (B TOBApE — HOBUHKE), XOTS
HYJa U OCTaHETCS MpexKHEeN (CKBaXUHA).

3anpockl

[ToTpebHOCTH MIOAEN MpaKTUYECKH O€3rpaHUyHbIl, a BOT
pecypcehl JUisl UX yAOBJIETBOPEHUSI OTPAaHUUYEHHBI. Tak 4TO 4YeIoBEK
OyleT BbIOMpaTh T€ TOBAphl, KOTOPHIE JOCTABAT €My HAMOOJIbIlee
YIOBJIETBOPEHUE B paMKax €ro (PMHAHCOBBIX BO3ZMOKHOCTEH.

3anpoc — 3TO MOTPEeOHOCTh, TMOAKpEIUICHHAS
NOKYyHaTeIbHON CITOCOOHOCTBIO.

Hetpyano mnepednciuTh 3ampochl KOHKPETHOrO oOIlecTBa B
KOHKPETHBII MOMEHT BpeMeHu. B konme 70-x romoB 200 muiH.
aMepuKaHueB Kynuiau 67 mupa. sun, 250 MIH. OBIIUISAT, 5 MUIIH.
CyHIMJIOK JJISI BOJIOC, OomiaTuiau 133 mupia. maccaXupo-Muib  Ha
BHYTPEHHHMX  aBUAJIMHUSAX CTpaHbl W cBblie 20 MIH. JeKIui
npenojaBaresieid aHTJTUUCKOTO SI3bIKa U JIUTEPATyphl B KOJUIEIKaxX.
OTH U Mpoyue MOTPEOUTETHCKUE TOBAPHI U YCIYTH MOPOAWIA B
CBOIO ouepeb 3ampockl 0onee yeM Ha 150 muH. T. ctanu, 4 Mupa. T.
XJIOKA W  MHOXECTBO JIPyTMX TOBapOB  MPOMBIIIJIEHHOTO
Ha3HayeHus. M 3To JUIllb HECKOJBKO 3alPOCOB SKOHOMHKHU, OLICHH-
BaeMou B 1,5 TpaH. goJu.

OO6miecTBO MOTJIO OBl TJIAHUPOBATH 00BEMBI MPOU3BOJCTBA Ha
CEAYIOIIUHN TOJ, UCXOS U3 COBOKYITHOCTH 3aMPOCOB MPEBIAYIIETO.
NmenHo Tak W TIUIAHUPYIOT MPOU3BOJICTBO B CTpaHax ¢
LHEHTPAIM30BAHHO IUIAHUPYEMOU 3KOHOMHUKOW. OJHAKO 3ampOChl —
MoKa3aTelb HEJAOCTATOYHO HAJeKHBIA. JIoAsSM HaJoenaroT BellH,
KOTOpbl€ HBIHE B XOJQy, M OHHM HIIYT pa3sHooOpaszus pajau
pazHooOpa3usi. CMeHa BBIOOpa MOMKET OKa3aThbCsl M PEe3yJIbTaTOM



W3MEHEHUS TIeH Wi ypoBHs noxozaoB. K. Jlankactep ormedaer, 4to
TOBAppl — 3TO, IO CYTH Je7a, HaOOpbl CBOWCTB, W JIIOIU
OCTAHABJIMBAIOT BHIOOP HA TE€X MPOAYKTAaX, KOTOPHIE 00ECTICUMBAIOT
MM IOJTyYeHHe JydIIero Habopa BBIFOX 3a CBOM JACHBIU °. Tak,
aBTOMOOMITL «@DOJBKCBAareH» BOIUIONIAET B cede AIeMEHTapHOE
CPEIICTBO TPAHCIIOPTA, HEBBICOKYIO TOKYMHYIO IEHY, TOIUTHBHYIO
PKOHOMHUYHOCTh W eBpormerckuii xom, a «Kamummak» — BBICOKHN
KOM(OpPT, pOCKOIIb U mpecTk. YenoBek BbIOMpaeT TOBAp,
COBOKYITHOCTb CBOMCTB KOTOPOTO OOECIEUMBAET €My HauOOJIbllee
YAOBIIETBOPEHUE 3a AHHYIO TIEHY, C YIETOM CBOUX CITEIU(PUIESCKUX
MOTPEOHOCTEN U PeCYpPCOB.

Tosapsl

YenoBeueckue HYXbl, MIOTPEOHOCTH M 3alpoChl HABOASAT Ha
MBICJIb O CYIIECTBOBAHMM TOBApOB JJIs MX yJoBieTBopeHusa. ToBap
MBI OTIPENIeIIIEM CIEAYIOIINUM 00pa3oMm:

ToBap — Bce, YTO MOXET yAOBJIETBOPUTH MOTPEOHOCTH
WIM HYXIy W [peQIaraerci pblHKY C  IEJbI0
MPUBJIICYEHUS BHUMAaHUSI, npuoOpeTeHus,
UCIIOJIb30BAHUS WIH MOTPEOICHNUS.

[Ipeanonoxum, >KEHIIMHA WCHBITHIBAET HYXKIY BBITIIAIETh
KpacuBoi. Bce ToBaphl, CHOCOOHBIE YOBIETBOPUTH ATY HYXKY, MbI
Ha3bIBAEM TOBAPHBIM aCCOPTHMEHTOM BbIOOpAa. DTOT aCCOPTUMEHT
BKJIFOYAE€T B c€0s KOCMETUKY, HOBYIO OJEXIYy, KYpOPTHBIN 3arap,
YCIYI'M KOCMETOJIOra, IIaCTUYECKYI0 onepauuio U T.4. He Bce atu
TOBaphbl >KeJaTeJIbHbl B OJIMHAKOBOW cTeneHu. BeposTHee Bcero, B
MEepBYI0 ouepear OyIyT mpuoOpeTaTbcsi TOBapbl U yCIyru, Ooliee
JNOCTYIIHbIE W JIeUIeBble, TaKHe, KaK KOCMETUYECKHE CpEJICTBA,
OJIeXJa WJIK HOBasl CTPHIKKA.

ToBap IoTpe6HOCTH Tosap IHoTpedHOCTH
A X B X

Tosap B

MoTpedHocTh
X

IToTpe6HOCTH [ToTpebHOCTH IToTpebHOCTH
HE YJIOBJIETBOPEHUE yIOBJIETBOPEHA YAOBIETBOpPEHA
YaCTHUYHO MOJIHOCTBIO

Puc. 1. Tpu cmenenu yoosnemeopenus



MoxHO U300pa3uTh KOHKPETHBIM TOBAp U KOHKPETHYIO UelIOBE-
YEeCKyl0 NOTpeOHOCTh B BHUJAE KpPYyroB, a CIOCOOHOCTh TOBapa
YIAOBJIETBOPUTH 3Ty MOTPEOHOCTHh MPEJACTABUTH B BUJE CTENEHU MX
coBmenienus. Ha puc. 1 nmokazano, 4To ToBap A HE YJIOBIIETBOPSET
notpedHocts X, ToBap b ynoBnerBopsier ee yacTU4HO, a ToBap B —
MOJTHOCTHIO. B aTOM ciiyuae ToBap B OyzneT Ha3bIBaThCS «HA€aJTbHBIM
TOBapOM».

m Copt B

m Ungean

KupHoctp

m Copt b

m CopT A

Puc. 2. CpaeHeHue cCopmoe MOpPOIHCEHO2O NO nokazameim
AHCUpHOCMU U craoocmu

UeM mosiHEE COOTBETCTBYET TOBAp JKEJIAHUSIM MOTPEOUTENS, TEM
Oonplllero  ycmexa J0ObeTcss MOpou3BOAUTENb. lIpeamonoxum,
M3TOTOBUTENIb MOPOKEHOTO CIPAIMBAET CBOET0 MOTpeOUTENsI, KaKon
MMEHHO CTETEHU KUPHOCTH U CIAJ0CTH MOPOKEHOE TOMY HPaBUTCH.
[IpennonoxxuM Takke, YTO OTBET MPEACTABIECH HA pUC. 2 TOUYKOH ¢
nometkoit «Mueam». Ilociie 3Toro moTpeduTeNst mMpocaT nornpoooBaTh
TPU KOHKYPHUPYIOIIUX COpPTa MOPOKEHOr0 U JaTh OIpeJeleHue
CTEMEHH UX JKUPHOCTU U clanoctu. COOTBETCTBYIOLIUME MeCTa
KaXJOT0 COpTa TakKe IMpEeACTaBlIeHbl Toukamu Ha puc. 2. Copt b B
Oonbllleld Mepe, YyeM Jpyrue, codyeTaeT B ceOe HuJealbHble YPOBHU
KeJaeMbIX CBOMCTB. Eciin mpou3BoIUTENb MPEIIOKUT MOPOKEHOE,
cTosiee K MOTpeOUTeNIbcKkoMy uaeany Onuxke, yueM copT b, HoBuHKa
JOJKHA TOWTU Ha PBIHKE JIy4Ille 3TOT0 COpTa MPHU COMOCTaBUMOCTHU
WX II€H, CTEMEHH JIOCTYITHOCTH U MPOUUX yCIOBUH.

Mopanb 3akiroyaercs B TOM, YTO MPOU3BOAUTENN JOJIKHBI
OTBICKMBATh NOTpeOUTENIe, KOTOPHIM OHHU XOTSIT IIPOJIaBaTh,



BBUSICHATh UX IOTPEOHOCTH, a 3aT€M CO3[1aBaTh TOBAp, KaK MOKHO
MIOJIHEE YAOBJIETBOPSIOLINI 3T NOTPEOHOCTH.

[lonsiTne  «TOBap» HE  OrpaHMYMBaeTCs  (PU3UUECKUMU
oObekTamu. ToBapoM MOKHO Ha3BaThb BCE, YTO CIIOCOOHO OKa3aTh
YCIYTy, T.€. YIOBIECTBOPUTH HyxAay. [loMmuMo uznmenuii u ycayr, 3TO
MOTYT OBITh JIMYHOCTH, MECTA, OPTAHU3ALMHU, BUbI JeATeJIbHOCTH
u ugen. [lorpeOutens pemaer, Kakyl0 UMEHHO pa3BIIEKATEIbHYIO
repenady IMOCMOTPETh 110 TEJNEBUIACHHIO, KyAa OTIPABUTHCA Ha
OTABIX, KaKMM OpraHu3alMsaM OKa3aTb IIOMOIIb, Kakhe WACH
noaaepxkarb. M ecnu ucrons3oBaHuE TEPMUHA «TOBAp» BpEMEHAMU
KQKETCSd HEeCTECTBEHHBIM, €ro MOXHO 3aMEHUTh JPYTUMU —
«YAOBJIETBOPHUTEIb MOTPEOHOCTHY», CPEIACTBO BO3MEIICHU WJIH
«IpeaIoKeHue». Bece 3TH c1oBa UMEIOT ONPEACIIEHHOE LIEHHOCTHOE
3HAYEHHUE JUIS Pa3HbIX JIMII.

Oo0MeH

MapKeTHHT UMEET MECTO B T€X CIydasiX, KOrja JIIOJU pPEelIatoT
YIOBJIETBOPUTH CBOU HYXIbI U 3aMIPOCHI C MOMOIIHI0 OOMEHa.

O0MeH — aKT MOJYy4YeHHUsS OT KOro-JIubo KeIaeMoro
00BEKTa C MPEI0KEHUEM YeTO-TH00 B3aMEH.

OOMeH — OoAMH U3 YETBIPEX CHOCOOOB, MOCPEACTBOM KOTOPBIX
OTZIeJIbHBIC JIMI[Aa MOTYT MOJY4YHUTh *KedaeMbli o0bekT. K mpumepy,
MPOTOJIOIABIINICS YEJIOBEK MOKET Pa3foObITh MUY CIEAYIOINIUMU
criocobamu: obecieyuTh cedsl €10l caM C MOMOIIbI 0XOTHI, PHIOHOM
JOBJAU WK cOOpa TJI0A0B (camMooOecmedeHue), y KOro-To yKpacTb
eny (OTbEM), BBIIPOCHUTH €€ (MONMPOMIAWHUYECTBO) U, HAKOHEII,
MPEUIOKUTh 3a TMPEOCTABICHHE €My €Jbl Kakoe-Tu0O CpeiCcTBO
BO3MEIIEHUS, CKaXXeM, JIEHbIU, APYrol TOBAp WM KaKyI-TO YCIYTY
(oOMeH).

N3  »oTux  4yeThlpex  CIOCOOOB  YJIOBIETBOPEHHUS  HYXK]
HauOONBIIUMU MpeuMylliecTBaMu o0JagaeT ooMeH. [Ipu HeM nroasm
HE MPUXOJUTCS MOCITaTh HA MpaBa APYTUX, HE MPUXOJIUTCS 3aBUCETh
OT 4Ybel-To OnaroTBoputenbHOCTH. He mnpuxomurcs uM U
MIPOU3BOAUTH CaMOCTOATEIBHO Tr000H IpeameT 1(50):10)71
HEOOXOJIMMOCTH HE3aBUCHUMO OT TOTO, YMEIOT OHM 3TO JAeNaTh WU
HEeT. MOXHO COCpPEIOTOYUTHCS Ha CO3JaHUHU BEIIEH, MPOU3BOJCTBO
KOTOPBIX OHU XOPOIIO OCBOWJIHM, & MOTOM IMOMEHSTh UX Ha HY>KHbBIC
NpeaMEThl, CJIeJlaHHble JpyruMu. B pesynbrare COBOKYIHOE
MIPOU3BOJICTBO TOBApOB B 00IIECTBE BO3PACTACT.

OOMeH — OCHOBHOE TMOHATHE MapKeTHUHTra KaKk Hay4dyHOUH
TUCHUILIAHGL. J[J1s coBepieHus 100pOoBOJBHOTO 0OOMEHA HEOOXOIUMO
cOOJII0/IEHUE TISATH YCIOBHIA:

1. CTOpOH TOKHO OBITH KAK MUHUMYM JIBE.



2. Kaxmas cTopoHa JoKHA pacriojaraTb 4€M-TO, YTO MOTJIO Obl
MPEACTABUTH IIEHHOCTH JJIsl APYTOil CTOPOHBI.

3. Kaxzaas cropoHa 0JKHA ObITh CITIOCOOHA OCYIIECTBIISITH KOM-
MYHUKAIMIO U IOCTaBKY CBOETO TOBapa.

4. Kaxnas ctopoHa JOJKHA OBITh COBEPIUIEHHO CBOOOJHON B
MPUHSATUYU WIH OTKIIOHCHUH TPEIJIOKEHUS IPYTOH CTOPOHEI.

5. Kaxxmas ctopoHa AoiKHa OBITh YBEpEeHa B 11€J1€CO00Pa3HOCTH
WJIY KEJIATENbHOCTH UMETH JIEJIO C IPYTOMl CTOPOHOM.

OTH TSITh YCIOBHM CO3AAa0T BCETO JIMIIL MOTEHIMAIBHYIO BO3-
MOXHOCTh 0OMeHa. A BOT COCTOUTCS JIU OH, 3aBUCUT OT COTJIAIICHUS
MEXJly CTOpOHAMH O €ro ycioBusx. Ecnu cornaimieHue JOCTUTHYTO,
MOXHO CJIeJIaTh BBIBOJI, YTO B pe3yjbTare 0OMEHa BCE €r0 YYaCTHUKHU
MOJy4aloT BbIroy (WiIM 1O KpaHeW Mepe He HecyT yulepoa),
MOCKOJIbKY KaXJbld U3 HUX OBbLI BOJIEH JUOO OTKIOHUTH, JIHOO
MPUHSATH IPEITIOKCHHUE.

Cnenka

Ecnu oOMeH — OCHOBHOE MOHSITHE MapKeTHMHTa KakK Hay4dHOU
JUCUUIUIMHBI, TO OCHOBHOM eauHUIICH wu3MepeHuss B cdepe
MapKETHHTa SIBIIETCS CHEIKA.

Cnenka — KOMMeEpUYECKUN OOMEH IEHHOCTSIMU MEXKITY
JBYMsI CTOPOHAMH.

Jlnst 3TOro HyX HO, 4TOOBI CTOpoHa A mepenana cTtopoHe b
o0bekT Mkc u momyumna ot Hee B3aMeH oObeKT Mrpek. Ckaxewm,
JxoHnc paer Cmury 400 1omn. W MOJMy4yaeT TEJIEBU30p. ITO
KJIaCCUYECKasi JeHe)KHas CJeJKa, XOTs MPUCYTCTBUE JEHEr B
KaueCcTBE KOMMEpPYECKHM OOMEHUBAEMBIX IIEHHOCTEH COBCEM HeE
ob6s3atenpHO. [Ipu GapTepHoii caesike B oOMeH Ha TeneBu3op J[oHe
nact Cmuty xoloauibHUK. BMecto ToBapoB B Xoje OapTepHOM
CHEJIKA MOTYT OOMEHUBATLCA YCIYTH, HAPUMEp Korna ropuct [[xoHc
cocTaBisieT 3aBeliaHue Bpady CMUTy B OOMEH Ha MEIUIIMHCKOE
oOcnenoBanue (CM. Bpe3ky 1).

Cnenka mpeanojaraeT Hajdd4he HECKOJbKUX yCIOBHi: 1) mo
MEHbIIEH Mepe JBYX II€EHHOCTHO-3HAUYUMBIX OOBEKTOB, 2)
COTJIACOBAHHBIX YCJIOBUN €€ OCYLIECTBICHUS, 3) COTJIACOBAHHOTO
BPEMEHHM COBEPIIEHUs, U 4) COTIAaCOBAHHOTO MecTa mmpoBeneHus. Kak
MPaBUJIO, YCIOBUSI CHEIKH TMOJJAEPXKUBAIOTCA U OXPaHSAIOTCSA
3aKOHOJIaTEIbCTBOM.

Cnenky cienyer oTim4aTh OT pocTor nepenayu. [lpu nepenaue
cTopoHa A naet cropoHe b 00bekT ke, HUUero He nmoiyyasi ipu 3TOM
B3aMEH. [lepenaun KacarTcs MOJAPKOB, cyocuaui,
0JIarOTBOPUTEIBHBIX aKIMH, a TakKe SBIAIOTCA OJHOW U3 (Gopm
oOmeHa. Benp nepenaronuii mogapoK pacCUMTHIBAET HA Ty WU UHYIO



BBITOJly, TaKyl0, Kak JoOpoe pacnoyioKeHue K cede, u30aBlIeHHe OT
9yBCTBA BHWHBI WM JKEJIAHWE TIIOCTAaBUTh JAPYTYIO CTOPOHY B
MOJIOKEHHE 00sI3aHHOM. [Ipodeccuonanbubie cOOpIIUKHU
MOKEPTBOBAHWIA B Pa3HOTO poja (OHABI OCTPO OIIYIIAIOT MOTHBEI
«B3aMHOCTW», JIEKAIlHEe B OCHOBE TOBEICHHS >XEPTBOBATEICH, U
CTpeMSITCS 00ECTIEYNTh BBITO/IBI, KOTOPBIE Te I ce0s uyT. Ecim o
KEPTBOBATEIISIX TMOMPOCTY 3a0BIBAIOT WM HE BBIKA3BIBAIOT UM
MPU3HATETLHOCTH, TO (OHA BCKOpPE JUIIUTCS WX MOAACPKKA. B
pe3ynbTaTe MpodeCcCHOHANBHBIE NIEATEeTN PhIHKA B MOCJICIHEE BpPEMS
CTaJIM PACIIMPUTEITHHO TOJKOBATH KOHIICTIITUIO MAPKETHUHTA, BKITIOYAs
B ee cepy He TOJIBKO UCCIEAOBaHNE MOBEJEHUS B XOJI€ CIENIOK, HO U
M3y4YeHHE MOBEJCHUS B Mpoliecce mepeaay.

[Ipu ocymecTBICHUN TMepeaaynl JeATelb pPBIHKA CTPEMUTCS
BBI3BaTh OTBETHYIO PEAKIIMI0O Ha TO WM WHOE MpEMIOKEeHHE. JTa
peaknusi He paBHO3HAYHA «TIOKYTIKE» W «KKOMMEPYECKOMY OOMEHY».
[TomuTrueckuii KaHAUAAT >KEJIAeT TOJYYUTh ToJjloca HW30uparene,
IIEPKOBb XOYET JOOUTHCSA POCTAa YHCICHHOCTH TPUXOXKAH, TPYyIIa
OOIIECTBEHHBIX JCHCTBUN — TOTO, YTO HA3BIBACTCS «BOCHPHITHEM
uaen». MapKeTHUHT ciiaraeTcs W3 JCUCTBHM, MPEANPUHUMACMBIX C
IIeJIbI0 TOOUTBhCA B JII000M (opMe KeaaeMOM OTBETHOM peaKIuu
IEJICBOM ayIUTOPUH B OTHOIIIEHUH KaKOTO-THO00 00BEKTa, YCIYTH WU
U7eH.

Bpeska 1. Hazan — k Gaprepy

N3-3a BbICOKMX 1IeH ceroaHst Thicsiu Joael B CoequHEHHBIX
[ITarax BO3BpamiaroTCcsi K TPUMUTUBHO MPOCTON MpaKTUKE Oaprepa.
MHorue 00Hapy>KHUBAIOT, YTO MOXXHO COBEPIIUTH KOMMEpPUYECKUU
0OMEH CBOMX TOBAapOB WJIM yCIYT Ha HYXHBIE UM TOBApbI WU YCIyTH
npyrux. KOpucTel, Bpaun u Oyxrantepbl OOMEHUBAIOTCA YCIyramu, a
HEKOTOpBIE JIOBKUE TMPUBEPKEHI[HI MEHOBOW TOPTOBIU YMYIPSIOTCS
CTPHUYbBCS, CABATh BEIIU B XUMUYHUCTKY, JIE€YUTh 3yObl U MOJIb30BATHCS
IPYTUMH YCIyTamMH, HE pPAacCIUIauuBasiCb HAJIMYHBIMU. Psiabpl 4yieHOB
MOCTOSIHHO ~ PacTylIero 4Yucjaa KIyOOB HaTypaJlbHOTO OOMeEHa
MOMOJIHSIOTCSI MHOKECTBOM OYAYIIUX MPAKTUKOB TOBAPOOOMEHHBIX
CHIEJIOK.

Psan xpynHbeIX QupMm Takke mpuOeraer Kk OapTepHON TOpProBIIE.
Heckonbko net Hazan ¢pupma «Kcepoke» npemyioxkuna ooOmeHs Ty 200
CBOUX HACTOJBHBIX KOMUPOBAIBHBIX allapaToOB CTOUMOCTHIO OKOJIO
800 ThIC. HMOMJI. HA HYXHBIE €A TOBapbl, TAKWE, KaK BUJIOYHBIE
aBTOMOTPY3YMKA M aBHAOWIEThl 11 CBOUX  CIYXKAlllMX,
KOMaHAUPYEMBIX 1O  CIOyXeOHbIM JenaM. W HeT  HHUYero
YIAUBUTEIIBHOTO B TOM, UYTO YK€ MOSBWIKCH CIEIHATN3UPOBAHHbBIC
OapTepHble KOMIIAHWM, MOMOTAIOIINE OTAEIbHBIM JIUIaM U (pupmam



CoBepIlaTh TOBapooOMeHHbIe omepanuu. OnHa W3 TaKUX KOMIAHUM
— «baprep cucremc, uHK.» U3 r. OKIaxomMa-CUTH — pacroJjaraer 62
TOBAPOOOMEHHBIMU IIEHTpaMH B pa3HbIX dYacTsiX CoeIrnHEHHBIX
[ItaroB. B oHOM W3 muceM, pa30CiIaHHBIX CHEIUATBLHO OTOOpPaHHOM
rpyrmne u3 25-ThICIYHOTO KOHTUHT€HTa KJIMEHTOB KOMIIAHUH, ObLIO U
Takoe oOpameHue: « TpedyeTcs: mapTus CyX0oro MoJIOKa HIIA KYKypy3-
HBIX XJIONbeB o00mielt croumocthio 300 ThIC. Ao0jiI. B OOMEH Ha
CaMOJIET PaBHO3HAYHOM CTOUMOCTW». JlIsi TIOMCKa KIIMEHTOB,
KEJIAIOIINX COBEPIIUTH TOBAPOOOMEHHYIO CHEINIKY, TaKue OapTepHbIE
OpraHu3aluy Kucnonb3yoT OBM, a nmox Oyayuiue cAenku, Kak U npu
JNEHEXKHBIX ONEpauusX, NPEAOCTABISIIOT KPEIUTHIL. 3apIUIaTy CBOUM
CIy’KalllUM OHHM OOBIYHO IUIATST JACHbraMHU, OAHAKO MPHU COIIACUHU
pPa0OTHUKOB TMPEANOYUTAIOT pACIUIauuBaTRCd C HUMH TOBapaMu
JUTUTEIIBHOTO MOJIb30BAHUS U YCIIyTaMH.

PeinoK

[lonarue «cnenka» -— HEMNOCPEACTBEHHO TMOJBOJUT HAC K
MOHSATUIO «PBIHOK.

PbIHOK —  COBOKYNHOCTh  CYHIECTBYHOIIUX U
NOTEHIIUANIbHBIX MTOKYyIaTeNel ToBapa.

UtoObI pa3oOpaThcsi B MPUPOJIE PhIHKA, MPEACTAaBUM ceOe Mpu-
MUTHBHOE HKOHOMUYECKOE COOOIIECTBO U3 YETHIPEX YEJIOBEK:
pbribaka, 0XOTHHKA, ToHUapa u gepmepa. Ha puc. 3 npencrasieHs Tpu
pa3HBIX Croco0a YAOBJIETBOPEHUSI STUMH JIIOJbMH CBOUX HYX]I.
[TepBblii cnocod — camoolecnevenne, KOra Kax bl U3 HUX MOXKET
CaMOCTOSITEIbHO J00BITh 1Jig ce0si Bce HeoOxoammoe. Tak, pwiOak,
poBOAs OOJBIIYI0 YacTh BPEMEHU 3a JIOBJEH pPbIObI, B OCTaIbHOE
BpEMsI U OXOTHUTCS, U TOHYAPUT, U 3aHUMAETCS CETbCKUM XO3SIICTBOM,
yTOOBl OOecrmeunTh ceds BceM, 4YTO €My HyxHo. IIpu Tom
3(pheKTUBHOCTD €ro 3aHITUI PHIOHOM JIOBJIEH CHIDKAETCS TaK JKe, Kak
1 3(pHEeKTUBHOCTH 3aHATUM

Pribak  OXOTHUK Pribak <€ OXxoTHUK Pribax OXOTHHK

OO
Ye

TI'onuap depmep I'onuap depmep T'onuap depmep

CamooOecrieueHue JlenleHTpaTn30BaHHBIA 0OMEH enTpanu3oBaHHbIH

Puc. 3. Cmanoenenue yenmpanuzosanno2o oomena



CBOMM OCHOBHBIM JlelOM y Jpyrux. Bropoit cnocod —
AeEeHTPAJN30BAHHBIN 00MeH, KOrJa KaXIblil pacCMaTpUBAET TPEX
IpPYTMX B KauecTBE CBOUX MOTEHIMAIBHBIX  «IOKYIATeNei»,
COCTaBISIIOIIMX €ro pBhIHOK. PpiOak MOXXET mocemaTrh OXOTHHKA,
ronyapa u depmepa (KaXI0ro B OTACIBHOCTH), YTOOBI OOMEHSTH
CBOIO PBIOY Ha UX TOBaphl. TpeTuil cnocod — HEeHTPAJIN30BAHHBII
00MeH, TPy KOTOPOM Ha CIICHE MOSBISETCS HOBOE JIMII0, UMEHYEMOE
KYTIIOM M HaXOJAIlIeecs TNIe-TO B LIEHTPE MEXAY HUMH, B MECTE MO/l
YCJIOBHBIM Ha3BaHHMEM «PBIHOYHAs IIOMIaAby. Kaxaplil U3 uyeTbipex
BE3€T CBOM KOHKPETHBIE TOBAaphl KYIIly U TaM OOMEHUBAET UX Ha BCE,
4TO eMy HeoOxoauMo. Takum o0pa3oM, Juisi IPUOOPETEHUSI TOBAPOB,
MpeuiaraéMbiX APYTUMHU, PhIOaK UMEET JICNIO C OJHUM «PBIHKOMY», a
HE C TpeMms OTAeNIbHbIMU JuiaMu. [losiBJeHre Kymia pe3Ko CHUXKAET
oO1iee Yyuciao CAeNoK, HEOOXOAUMBIX JJII OCYLIECTBIEHUS OOMEHa B
KaKUX-TO 3aJaHHbIX oObeMax. Jlpyrumu cioBamu, Kynen u
IEHTPaJbHBIA  PBIHOK  MOBBIIIAIOT  TOPrOBO-ONEPAIHOHHYIO
3¢ PeKTUBHOCTH SKOHOMUKH . (bonee mnompobHO O TOProBo-
omnepanoHHOM 3(hPEKTUBHOCTH PacCKa3bIBaeTCs B I, 12.)

[To mepe yBenuueHusl 4uciaa JUIl U CIACTOK PACTET W YUCIIO
KYNIIOB U PBIHKOB. B pa3BuTOM 00IIECTBE PBIHOK — 3TO HE
00s13aTeNIbHO Kakoe-TO (U3UYECKOEe MECTO, TJ€ BCTpEYarTcs U
OCYILECTBIISIIOT CHAETKH TMOKynaTeau | mnpojaBibl. [lpu Hammuum
COBPEMEHHBIX CPEJCTB CBSI3M U TPAHCIOPTA KYIEl] MOXKET BEUepOM
JaTh pEeKJIaMy ToBapa no mesnegudenuto, coOpaTb COTHH 3aKa3OB OT
KIIMEHTOB no mened)ony W YK€ Ha CICAYIOUIUH JIeHb pa3ociaTh
TOBAphI noumoU, HEe BCTyNask B PU3NUECKUN KOHTAKT C MOKYMaTEISIMU.

MoxeT copMHpPOBATHCS PHIHOK Ha KAKOK-TO TOBAp, YCIYTy WU
MHOM OO0BEKT, HMMEIIHNN IEHHOCTHYIO 3HAauYuMocTh. Hampumep,
PBIHOK TpyJZla COCTOUT M3 JIIOJIEH, >KENaIIINX MPEIJI0XKUTh CBOIO
pabouyro cuiy B oOMEH Ha 3apaOOTHYIO ATy WU TOBaphl. Jlis
oOneryeHuss (YHKIIMOHUPOBAHUSI PBIHKA TpyJa BOKPYr HETO
BO3HUKAIOT UM MHOXATCSl PA3JIUYHBIC YUPEKICHHUS THUIA KOHTOpP U
KOHCYJIbTAIIMOHHBIX (PUPM O TPYIO0YCTPOUCTBY. JI€HEKHBIM PHIHOK
— ellle OJIMH BAXKHBIA PBIHOK, YJIOBJIETBOPSIONIUN JIIOJCKUE HYKIIBI,
KOTOPBIM JaeT BO3MOXXHOCTh 3aHUMAaTh, CCYXKaTh, KOMUTh JCHBIU U
rapaHTUpPoOBaTh HMX  COXPAHHOCTb. @DopMHpyeTcss U  PBIHOK
MOKEPTBOBATEINEH, TPU3BAHHBIN YJIOBIETBOPATh (PUHAHCOBBIEC HYXJIbI
HEKOMMEPYECKUX OpraHu3aiuii, 7abbl OHU MOTJIHU MPOAOTKATH CBOIO
NEeSATEeNbHOCTb.



MapkeTusr

[loHsiTHE «PBIHOK» MPUBOAMUT HAC, HAKOHEL, K 3aBEPIIAIOILEMY
MOHATUIO IUKIA — «MAapKEeTUHTY». MapKEeTHUHI-3TO 4YeloBeuecKas
NesTENbHOCTh, TAaK WJIM MHAYE UMEIOLAas OTHOLIEHNUE K PhIHKY. Map-
KETHHI — 3TO padoTa ¢ PhIHKOM pajiy OCYLIECTBIECHUS OOMEHOB, LIETb
KOTOPBIX — YJIOBJIETBOPEHHUE YEJIOBEUECKUX HYXJ U MOTPEOHOCTEH.
Takum 00pa3oM, Mbl BO3BpallaeMcsi K HalleMy OIpPEAENICHUIO
MapKeTHHra Kak BUJA YE€JIOBEUYECKOW AESTENbHOCTH, HANpPaBICHHON
Ha yJIOBJIETBOPEHHE HYXk I U MOTPEOHOCTEN MOCPEACTBOM OOMEHA.

[Tponiecc oomena Tpedyet padboTbl. ToMy, KTO XOUeT PO/IaBaTh,
HEO0OXOJAMMO UCKATh MOKYNATENEH, BBIBIATh UX HYXJIbI, IPOEKTUPO-
BaTh COOTBETCTBYIOIME TOBAPHI, MPOJBUraTh UX HA PBIHOK, CKJIA/IU-
pOBaTh, IEPEBO3UTH, JOrOBAapUBAaThHCI O LeHax W T. A. OCHOBY
NESTENbHOCTY MApKETUHra COCTaBIIAIOT TAaKWE 3aHATHS, Kak
pa3paboTKa TOBapa, HMCCIEIOBaHUA, Hala)KMBaAaHUE KOMMYHHUKALIWH,
OpraHu3alys pacIpeNeeHusl, YCTaHOBJIEHUE II€H, pPAa3BEPTHIBAHUE
CIIy OBl cepBuUCca.

XO0Ts1 OOBIYHO CUUTAETCS, YTO MApPKETUHI — Y€l MPOJaBILOB,
3aHMMAIOTCd MM U MNOKynatenau. J(OMOXO3SIKM OCYIIECTBIISIIOT
COOCTBEHHBI «MApKETUHI», KOIJa 3aHUMAIOTCS TTOMCKAaMU HY>KHBIX
UM TOBapoOB IO LIEHaM, KOTOPbIE OHM I'OTOBBI 3aIUIaTUTh. B momnckax
Ne(ULUUTHOTO TOBapa CHAOXKEHLY (PUPMBI MPUXOAUTCS BBIMCKHBATH
MPOJABLIOB U MpeiaraT UM 3aMaHYUBBIE YCIOBHS CIEIKU. PBIHOK
NpoAaBIAa — 3TO TaKOW PBIHOK, Ha KOTOPOM IPOJABIbI HMMEIOT
OoJpIIe BIACTH M TJ€ HanboJiee aKTUBHBIMHU <«JIESATENISIMH PBIHKa»
NPUXOAUTCS OBITH MOKyNareasiM. PbIHOK mMOKynaTeass — 3TO Takod
PBIHOK, Ha KOTOPOM OOJbIIE BJIACTH HMMEIOT MOKYNAaTeIu M Tle
HanOoJiee AKTUBHBIMU «IEATEISIMU PBIHKa» MPUXOJUTCA OBITh
IIPOJABLIAM.

B nauvane 50-x rog0oB mpeasioKEHHE TOBAPOB CTaJO OOTrOHSTH
pOCT cmpoca Ha HHX, M MapKETHHI CTajlyd acCOLUMHUpPOBATH C
MPOJIABIIAMHM, TBITAIOIIUMUCA OTBICKATh MOKyHaTeled. ABTOpP KHUTH
MPUAECPKUBACTCA UMEHHO 3TOM TOYKH 3pEHHUS U pa3OUpaeT mpoodeMbl
MapKeTHHTa, BO3HHMKAIOIIKE MEpe] MPOJaBIaMU B YCIOBUSAX PBIHKA
MOKYaTes.

VYipasneHue MapKeTUHIOM
C TedeHueM BpEeMEHU BCE, KTO 3aHSAT B Mpoliecce 0OMeHa, ydarcst
€ro COBEpIIEHCTBOBaTh. B wacTHOCTH, MpOaBIbl 0OPETAIOT OONBIINI
npodeCcCUOHAU3M B  yOPaBICHUU CBOUM MapKETUHToM. Mbl
OMpeieIIIeM YIPABICHUE MAPKETUHTOM CIIETYIOIIUM 00pa3oM:
Yupasienne MapKeTHHIOM — 3TO aHanus,
IJIaHUPOBAHUE, TPETBOPEHUE B KU3Hb M KOHTPOJIb 34



POBEJCHUEM MEpONPUSITUH, pPacCUYUTaHHBIX Ha
YCTAHOBJICHUE, YKPEIUICHUE M TOJJIEPKAHUE BBITOJIHBIX
OOMEHOB C II€JIEBBIMU MOKYMATENAMHU PaJd JOCTUKEHUS
OTPENICNICHHBIX 3a/1ad OpPTaHU3allNK, TaKUX, KaK MOJTyYEeHHE
npuoObLUIA, pOCT 00beMa CObITA, YBEIIMUCHHUE JOJIU PHIHKA U
T. 1.

B cBoem Hambosee mnomyasipHOM 00pa3e yIpaBIAIONIUN 0
MapKETUHTY TMpPEACTAeT KaK CIEIHUaTNCT, HU3bICKUBAIOIIUMA CTOJIBKO
KJIIMEHTOB, CKOJIbKO HYXHO JUIsl pealu3ald BCcero o0beMa
MPOAYKIIMU, TPOU3BOUMON (HhUPMOIi B TaHHBIA MOMEHT. OJIHAKO 3TO
— CIMIIKOM Y3KO€ TMpEeACTaBI€HHWE O Kpyre ero 3ajaad.
VYrpapnsrouuii Mo MapKeTUHTY 3aHUMAETCSl HE TOJIbKO CO3/IaHUEM U
pacuIMmpeHrueM Ccrpoca, HoO U IpoOJeMaMH €ro U3MEHEHHUsI, & UHOTJa U
COKpalleHus. 3ajadya ynpaBjieHUs] MAPKETHHIOM 3aKJIIYaeTcs B
BO3/J1€ICTBUM HA YpPOBEHb, BpeMsl H XapakTep CIpPoOca TAKUM
o0pa3oM, 4TOObBI JITO MOMOTraJi0 OPraHU3AUMHM B JAOCTHKEHUH
crosimux mnepex Heil wmeseii. I[lompocTty roBOps, YNpaBieHUE
MapKETUHIOM — 3TO YIpaBJIeHHe CIIPOCOM.

Opranuzamusi BeIpaOaThIBACT NPEACTABICHUSI O KEIaTEIbHOM
YPOBHE CIIpOCa Ha CBOU TOBaphl. B 1000i OTAECIBHO B3ATHIA MOMEHT
BPEMEHHU YPOBEHb PEATHHOTO CIPOCAa MOXKET OBITh HUKE KEIAEMOTO,
COOTBETCTBOBAaTh €My WJIM MpeBbIIaTh €ro. Co BCEMU 3TUMH COCTOSI-
HUSIMU U TPUXOJUTCS UMETh J€J0 YNPABICHUIO MApPKETUHTOM (CM.
BpE3KY 2).

YupaBiaswiune mo MapKeTUHIY — 3TO JOJDKHOCTHBIE JIHIA
(GupMBbI, 3aHUMAIONIMECS AaHAJIU30M MApPKETUHIOBOM CHUTyalluH,
MpEeTBOPEHHEM B JKU3Hb  HAMEUEHHBIX  IUIAaHOB  W/WJU
OCYILECTBIISIIONINE  KOHTposibHbIe (PyHkuuu. Croga OTHOCATCS
YOPABJSIIOIIME MO COBITY M COTPYOHUKH CIHYKObl  COBITa,
PYKOBOJSIIME PAaOOTHUKHU CIY>KObI pEKJIaMbl, CHEIHAIUCTBI 1O
CTUMYJIMPOBAHUIO COBITA, UCCIIEIOBATENIN MAPKETUHTA, YIIPABIISIONINE
10 TOBapaM M CIICIHAJIUCTBHI 10 IpoOIeMaM II€HOOOpa3OBaHMUS.
(ITompoOHee 0060 Bcex ATUX TOJKHOCTSX CIy>KObI MapKeTUHIa OyaeT
pacckazaHo B 1. 2 u npuiioxkeHuu b.)

Bpeska 2. CocrosiHus cIIpOCa M 3a1a4U MAPKETHHIA,

COOTBETCTBYKIIHE 3TUM COCTOSTHUSIM

1. OrpunareJbHbId cHpoc. PBIHOK HaxXOAUTCS B COCTOSIHUH
OTPULIATEIBHOIO CHpPOCa, €CIU OOJbLIas €ro 4acTb HEIOII00IMBAET
TOBAp W COIVIACHA JaXXe Ha OMpEIENICHHbIE H3JCPKKU, JUIIL OBl
n3bexarb ero. Y JII0JIed HEraTWBHBIM CHOpPOC Ha MPHUBUBKU,
CTOMATOJIOTMYECKHE  TPOLEAYpPhl, ONEpalud IO  YJAJCHUIO
CEMSBBIBOJSINIIMX IPOTOKOB M OINEpallMM Ha JKEIYHOM Imy3bIpe. Y



paboToiatenell ONIyIIaeTcsl OTPULIATENIbHBIA CIPOC HA HAEM OBIBIINX
3aKJIOUYEHHBIX W QJIKOTOJMKOB.  3ajadya  MapKeTHHra  —
MPOaHATN3UPOBATH, TOYEMY PHIHOK UCTIBITHIBAET HEMPHUI3Hb K TOBApy
U MOXET JM [porpaMMa MapKETUHra W3MEHUTh HETaTUBHbIE
OTHOIILICHHS PhIHKA MOCPEJCTBOM MEPEACIIKU TOBAapa, CHIXKEHUS 1IEH U
0oJiee aKTUBHOTO CTUMYJIMPOBAHUSI.

2. OrcyrcTBHe cnpoca. [{eneBble moTpeOUTENN MOTYT OBITH HE
3aMHTEPECOBAHHBIMU B TOBape WM Oe3pa3lnuuHbIMU K Hemy. Tak,
dbepMepbl MOTYT HE 3aWHTEPECOBATHCA HOBBIM arpOTEXHUYECKUM
MPUEMOM, a CTYJEHThl KOJUJIeJKa — W3yYEeHUEM HHOCTPAHHOTO
s3bIKa. 3a7jaua MapKETUHTa — OTBICKATh CMOCOOBI YBSI3KU MPUCYIINX
TOBAapy BBITOJl C €CTECTBEHHBIMU NOTPEOHOCTSIMU U HMHTEpECaMU
YeJI0BEKa.

3. CkpbIThlil cipoc. MHoOTHE NOTPEOUTENN MOTYT HCIBITHIBAThH
CUJIBHOE KEJIaHHUE, KOTOPOE HEBO3MOKHO YJOBJIETBOPUTH C TTOMOIIIbIO
MMEIOIIUXCSl Ha PhIHKE TOBapoB wmiu yciyr. CyiecTByeT OoJbIIon
CKPBITBIII CIpPOC Ha O€3BpeIHbIE CUTapeThl, O€30MacCHbIE >KUJIbIE
MUKpPOpaiOHBI W 0oJiee SKOHOMHUYHBIE aBTOMOOWIM. 3ajaua
MapKEeTHUHTa — OILEHUTh BEJIUYMHY MOTEHI[MAIBLHOIO PhIHKA U CO3/aTh
3¢ (peKTUBHBIE TOBAPHI U YCIYTU, CHOCOOHBIE YOBIETBOPUTH CIPOC.

4. Magawmmii cnpoc. Pano win nmo3nHO r00asi OpraHu3aius
CTOJIKHETCSI C MaJ€HUEM CIpPOCa Ha OJUH WU HECKOJBKO CBOUX
ToBapoB. CHMXKaeTcs IMOCEMAEMOCTh LEPKBEH, MAJAET YHUCIO
KEJaIoIIUX MOCTYyNaTh B YaCTHBIE KOJUIEKU. [ledaTenb pblHKa J0JKEH
MPOaHATU3UPOBATh MPUUUHBI MAJCHUS KOHBIOHKTYPBI U OMPEEIUTD,
MOXHO JIM CHOBa CTUMYJHPOBATHh COBIT MyTEM OTHICKAHUS HOBBIX
LENEBbIX PBIHKOB, HW3MEHEHMsS] XapaKTepUCTHK ToBapa WU
ycTaHOBJieHUsT Oosiee  3(DPEeKTUBHOM KOMMYHHUKAIMU. 3ajada
MapKeTUHra — OOpaTUTh BCHSATh TEHJCHIIMIO MaJeHUs crapoca
Oyiarogapsi TBOPUECKOMY MEPEOCMBICIEHUIO TOAX0/1a K MPEAJIOKEHUIO
TOBapa.

5. Heperyasipublii cnpoc. Y MHOTUX OpraHu3ainuil CcOBIT
KoieOJIeTCs Ha CE30HHOM, €KEIHEBHOM M JIa)Ke IMOYacOBOM OCHOBE,
YTO BBI3BIBAET MPOOJIEMbl HEJOTPY3KU U NEpPEerpy3ku. bombinas yacth
OOIIIECTBEHHOI'O0 TPAHCIOpPTa HE 3arpy’eHa BO BpeMs JTHEBHOTO
3aTHUIIBSL U HE CHPABIISIETCA C MepeBO3KaMu B 4yackl Nuk. [1o OyaHsM B
My3esiX MaJlo TOCETUTEeNeH, 3aT0 B BBIXOAHBIE JIHM  3aJibl
nepenoiHeHsl. B Hadane Hexenu Ha omnepanuyd B OONbHHUIIAX —
ouepeqlb, a K KOHI[y HEIENM 3asBOK MEHbIIIe, YeM HYXKHO. 3ajaya
MapKeTUHra — M3bICKaTh CIOCOOBI CIIIaIUTh KoJeOaHus B
pacrpeielieHuy Ccrlpoca Mo BPEMEHU C MOMOIIbI0 THOKUX IIEH, Mep
CTUMYJIUPOBAHUS U MPOYUX MPUEMOB MOOYKICHHUS.



6. IlostHoueHHbI cmpoc. O MOJHOIEHHOM CIPOCE TOBOPST,
KOTJla OpraHu3alus YJIOBJIETBOPEHA CBOMM TOPIOBBIM OOOPOTOM.
3agaya MapKeTMHra — TOJJIEPKUBATH CYIIECTBYIOIINI ypOBEHB
crpoca, HECMOTPsI Ha MEHSIONIUECS MOTPEOUTEIHCKUE MTPEATOUTCHUS
U YCUJHMBAIOUIYIOCS  KOHKypeHiuio. OpraHuzauus  JOJKHA
HEYKOCHHUTEJIBHO 3a00TUThCA O KayeCTBE TOBapa U OOCIy>KUBaHUA,
MOCTOSTHHO 3amMepsTh YPOBEHB MOTPEOUTENHCKON
YIOBJIETBOPEHHOCTH, UTOOBI CYIuTh O TMPaBWIBHOCTH CBOMX
JNEUCTBUM.

7. Upe3mepHblii cnipoc. Y psaa opranu3zaiuuid ypoBEeHb CIpoca
BBIIIIE, YE€M OHU MOTYT WM XOTAT YAOBJIETBOPUTH. Tak,
WHTEHCUBHOCTb JBIKEHHUSI TIO MOCTY «30J0Thle BOPOTa» BBIIIE
aBCONIOTHO GE30IacHOTO YPOBHS, a MenoycToRCK i HAIMOHATBHBIIA
MapK MEperoHEH B JIeTHEE BpeMsl. 3ajaya MapKeTHUHTa, UMEHYEMOTO
B JIaHHOM CIIy4ae <«/JeMAPKeTHHIOM», — U3bICKaTh CIIOCOOBI
BPEMEHHOTO WJIM TOCTOSHHOTO CHIKEHUs crpoca. [lpu ob6mem
JIEMapKETUHTE CTpPEMATCS COUTh Ype3MEpHBIM crpoc, mpuderas K
TaKuM MepaM, Kak TOBBIIIEHUE II€H, OcJia0JeHrue YyCWIUH Mo
CTUMYJMPOBAHUIO M COKpamleHue cepBuca. llpu BbIOOpoUYHOM
JIEMapKETUHTE CTPEMSITCS COKpAaTUTh YPOBEHb CIpoca Ha TeX
y4acTKaX pbIHKA, KOTOpPhIE MEHEE JOXOAHBI WU TPEOYIOT MEHbIIE
cepBUCHBIX ycuyr. Llenb nemMapkeTuHra — He JIMKBUAMPOBATH CHPOC,
a BCETO JINIIIb CHU3UTH €r0 YPOBEHb.

8. HepanuonaibHblii cnpoc. IIpotuBoneiicTBue cnpocy Ha
TOBapbl, BpPEAHBIC IS 370pOBBS, TpeOyeT LeIeyCTPEeMICHHBIX
ycunuid. [IpoBoasiTcs KaMmaHUU MPOTUB PACIPOCTPAHEHUS CUTAPET,
CIIUPTHBIX HAMNUTKOB, HAPKOTHUYECKUX CPEACTB, BBI3BIBAIOLIUX
MPUBBIKAHUE,  OTHECTPENbHOrO0  OPYXHs,  IMOPHOTPpaPUUECKUX
(UIbMOB, MPOTUB CO3AaHUs OOJIBIIMX ceMeil. 3ajlaya MapKeTUHTa —
yOeauTh JIOOUTENEel 4Yero-ro OTKa3aThCsi OT CBOMX IPUBBIYEK,
pacrpocTpaHsis yCTpalllalollue CBEJAEHUS, PE3KO MOAHUMAs IEHbI U
OrpaHUYMBasi JOCTYIMHOCTh TOBapa.

KoHnuenmum ynpasieHus MapKkeTHHIOM

MBI  OXapakTEepHU30BAJIIM  yIPABICHUE  MApPKETUHIOM  KakK
BBITIOJTHEHUE psiia 3a7a4 JJisl TOCTUKEHUS KEeJTaeMbIX YPOBHEN cObITa
Ha pa3HbIX pblHKax. Ho Tyt Bo3HUMKaroT Bomnpockl. Kakas koHuennus
NOJDKHA  HAmpaBlATh 3TH  MapKeTUHroBble ycuinus?  KakoBo
CPAaBHUTEIBHOE 3HAYEHUE HWHTEPECOB OpraHu3allii, KIWEHTOB U
oOmrectBa? Benb 3auacTyto HU MHTEPECHI BCTYIAIOT B MPOTUBOPEUUE
apyr ¢ apyroM. COBEpPIIEHHO OYE€BHIHO, UYTO BCSA NESATEIBHOCTH B
chepe MapkeTHHIa JOJKHA OCYIIECTBISITRCA B paMKax KaKOW-TO
€IVMHON KOHIIEIIIIUH.



CyliecTByeT MATh OCHOBHBIX MOJIXOJOB, Ha OCHOBE KOTOPBIX
KOMMEPUYECKHE  OpraHu3allid  BEAyT CBOIO  MapKETHHTOBYIO
NEATeNbHOCTh:  KOHIIENIMS COBEPIICHCTBOBAHUSI  MPOU3BOJACTBA,
KOHIIETIIHUS COBEPIICHCTBOBAHUS TOBapa, KOHIIETIUS
MHTEHCU(UKAIUA KOMMEPUYECKUX YCHIIMM, KOHILEMIIUS MapKETUHTa U
KOHIIENIUS COLUAIbHO-3TUYHOTO MAapKETUHTa. OTU KOHIIENIUU
OJIUILIETBOPSIIOT COOOM pa3IMYHbIE EPUObl B UCTOPUU aMEPUKAHCKOM
SKOHOMHKHA ¥  OCHOBHBIE  COIlMAJbHBIE, OSKOHOMHUYECKHE U
MOoJUTHYECKHE mepeMeHbl 3a nocneanue 50 ner. OOmas TeHAeHIUs
pa3BUTUS — TMEPEHOC aKIEeHTa C TPOU3BOJCTBA M TOBapa Ha
KOMMEPUYECKUE YCUIIUA, Ha MOTPEOUTENs U BCce OOJbIas OpUeHTAIUs
Ha Mpo0JIeMbl MOTPEOUTENS U COIUATBLHON ATUYHOCTH.

KOHHCHL{I/IH COBCPUICHCTBOBAHUSA NPOU3BOJACTBA

DOTO0 OAMH M3 CaMbIX CTaphlX TMOAXOJOB, KOTOPBHIM
PYKOBOJICTBYIOTCS ITPOIABIIBI.

Konuenuusi  coBeplHIEHCTBOBAHHWSI  NMPOM3BOJACTBA
YTBEPKJAET, YTO MOTpeOUTEnn OyayT OJaroxenarebHbl
K TOBapaMm, KOTOpbI€ IIUPOKO PACIPOCTPAHEHBI U
JNOCTYMHBI TIO II€HE, a CJeJA0BaTeIbHO, PYKOBOJICTBO
JOJIKHO COCPEIOTOYUTh CBOU ycumus Ha
COBEPIIECHCTBOBAHUM TPOU3BOJCTBA W  MOBBIIICHUU
3 PEKTUBHOCTU CUCTEMBI paCTpe/ICTICHUS.

[IpyuMeHeHnEe KOHUEMIIMM COBEPIICHCTBOBAHUS TPOU3BOJCTBA
MOAXOMUT B JABYX cuTyanusax. llepBas — korga cmpoc Ha TOBap
MPEBBIIACT MpeJIoKeHrne. B 3ToM ciydyae pyKOBOJACTBY ClEAyeT
COCPEIOTOYUTHCSA Ha U3BICKAHUU CLIOCOOOB YBEJIMUUTH ITPOU3BO/ICTBO.
Btopas — xkornma ce0ecTOMMOCTh TOBapa CIMIIKOM BBICOKA U €€
HEOOXOJIMMO  CHU3HUTh, [JIsi 4Yero TpeOyeTcs  MOBBIIICHUE
NpOU3BOAUTENBHOCTU. Bes konuenuus ['enpu @opaa 3akmrodanach B
OTJIA)XKUBAaHUU TPOU3BOJICTBA MOJEIU «T» 10 TaKOro COCTOSIHUS,
YTOOBI MOKHO OBIJIO CHU3UTH €€ Ce0ECTOUMOCTh U CHAENAaTh MAIIUHY
JIOCTYIHOW OoJiee MUpoKoMy Kpyry juil. OH HIYTWI, YTO MOKET
MPEUIOKUTh aBTOMOOMIIB JTI000T0 1BETa, Moka OH 4yepHbI. Ceromaus
ATOT MOAXO0J ucnoBenyer kopnopanus «Texcac uncrtpymentey (TH),
pacuiupsis 00bEMbl MPOU3BOJICTBA W COKpalllas H3JIEPKKH, UYTOOBI
CHU3UTH IIEHY CBOUX TOBapoB. PyKOBOACTBYSCh 3TON KOHIIEHIUEH,
dbupma cymena OTBOEBAaTh ce€0€ OCHOBHYIO JOJII0 aMEPUKAHCKOTO
pPBIHKA HAPYUYHBIX KaJIbKyJaTOpoB. OnHaKo, korjaa ¢upMa mpuMeHmnsIa
Ty € CTpaTerdi0 Ha pPBHIHKE HApPY4YHbIX YacoB C LUQPPOBOI
WHJIMKallMel, oHa noTreprnena Heyaady. HecMoTpsi Ha HUBKHE ILIEHBI,
gacsl «Tekcac HHCTPYMEHTCY HOTPEOUTEIISIM He IPUITISHYIIHCD .



Konnentmu COBEpPIIICHCTBOBAHUS IPOU3BOICTBA
OPUIIEPKUBAIOTCSI M HEKOTOpPbIE OpraHu3anuud  OOCTyKUBaHUSI.
MHorue  MEOUIIMHCKHE W CTOMATOJOTHYECKHE  yUPEKICHUS
OpPraHM30BaHbI MO TPUHLHUITY KOHBEWepa, paBHO KaKk M HEKOTOPHIE
roCy/IapCTBEHHbBIC OpTaHU3AIMH THIIA OUPK Tpya U OI0pO MO BbIIaye
BOJMUTEIBCKUX yAOCTOBepeHud. HecMoTps Ha TO 4YTO BCe OHHU
€Xe4acHO 00CITyKMBAIOT OOJIBIIOE YHCIIO MOCETUTENEH, B UX aJpec
BBICKA3bIBAIOT MPETEH3WH B O0E3MMYKE U  PABHOLYIIMU K
MOTPEOUTEISIM.

KoHuenmus coBepiieHcTBOBaHUS TOBapa

D70 eme oAuH OCHOBOIOJIATAOIINKI MOAX0A, KOTOPBIM PYKOBO/I-
CTBYIOTCS MPO/IaBIIbI.

Konuenuus COBEPILICHCTBOBAHMS TOBapa
yTBep:KaaeT, yTo noTpedurenu OyAyT OJIarOCKIOHHBI K
TOBapam, IpeaJararoliiM HauBbICIIEE KAYeCTBO, JTYUIIHE
JKCIUTyaTallMOHHbIE CBOWCTBA M XapaKTEpPUCTHUKH, a
CJIeI0BAaTEIbHO, OpraHu3alus JO0JKHA COCPEAOTOYMTH
CBOIO DJHEPrUI0 Ha IOCTOSIHHOM COBEPILEHCTBOBAHHUU
TOBapa.

MHorue npousBOAMTENN BEPST, YTO, €CIM UM yNACTCS yCOBEP-
IIIEHCTBOBATh MBIIIENIOBKY, TPOIA K MX MOPOry He 3apactet’. OHAKO
3a4acTyl0 UX JKIET kecTokui ypap. llokymarenu wumgyt cnoco0
n30aBJIEeHUsT OT MBIIIEH, HO He 00sS3aTeIbHO ¢  IMOMOIIBIO
YCOBEPILIEHCTBOBAHHON MBILIENOBKU. PemieHneM mnpoOieMbl MOXKET
CTaTh XUMUYECKUHN a3p030J1b, CIyk0a JepaTh3aluy Wiu 4To-To OoJee
NEHCTBEHHOE, YeM MbIlIeNoBKa. bosee Toro, ycoBepiieHCTBOBaHHAs
MBIIIEJIOBKA HE MOMAET Ha PBIHKE, €CIM MPOU3BOJUTENL HE MPUMET
Mep, 4TOOBI cAeNaTh TOBApP MPUBJIEKATEIbHBIM C MOMOILIBIO JU3aliHa,
YOAKOBKM W IIE€HbI, €CIM HE OPraHu3yeT TOBapOJBUKEHUE 10
YAOOHBIM KaHaJlaM paclpeiesieHHsl, He IMPUBJIEYET BHUMAHHUS TeX,
KOMY OHa HYy)XHa, W HE YOeAUT O3TUX JIIOJEeH B MPEBOCXOIHBIX
KaueCTBAX CBOETO U3JEIusl.

KoHuenuust  COBEpIIEHCTBOBaHUS  TOBapa  MPUBOJUT K
«MapKeTUHToBOM Onm3opykocTu». IlponmaBenr Tak BiroOssercs B
COOCTBEHHBI TOBAp, YTO YIYCKAT M3 BHAY HYXIbl KIMEHTOB .
PyKOBOACTBO K€JE3HBIX JOPOTr MOJarajo, YTo MOTPEOUTENIM HYKHbI
10e3/1a, a He CPEJICTBO TPAHCIIOPTA, U HE 3aMETHUJIO PACTYLIEH YIpO3bl
CO CTOpPOHBI aBUAJIMHUHP, aBTOOYCOB, TpPY30BBIX M JIETKOBBIX
apromoOuner. M3rotoButenu norapuMHUUECKUX JMHEEK CUMTAIIH,
YTO WMH)KE€HEpaM HY’KHbI JIMHEWKH, a HE BO3MOXXHOCTb NPOU3BOJIUTH
pacyeTsl, U YOYCTWJIM M3 BHIY yIPO3y CO CTOPOHBI KapMaHHBIX
KaJIbKYJATOpoB. Kosmemku cuuTarT, 4YTO BBITYCKHUKH CPEIHUX



IIIKOJI 3aWMHTEPECOBAHBI B TMOJYyYCHWH OOIIEro TYMaHHTAPHOTO
oOpa3oBaHMs, ¥ HE 3aMEYalOT CJBUTa MPEAINOYTCHUNH B CTOPOHY
npodeccCHoOHaTbHOM MOATOTOBKH.

Konuenuus nHTeHCHPUKAIUT KOMMEPUECKUX YCUITHA
DTOro nojixojaa NpUAECPKUBAIOTCSI MHOTHE MPOU3BOJUTENH.
Konuenuus HHTeHCHpUKaAuNu KOMMepP4YeCcKnX
yCWIMI yTBEpXKIAeT, UYTO NoTpedutrenu He OyayT
MOKyINaTh TOBapbl OpPraHU3al B  JOCTATOYHBIX
KOJIMYECTBAX, €CJIM OHA HE MPEANpPUMET 3HAUUTEIIbHBIX
ycuiaui B cpepe cObITa U CTUMYJIUPOBAHUSL.

Ocob6enHno arpecCUBHO HCIOJB3YIOT KOHIICTIITUIO
MHTEHCU(PUKAIUA KOMMEPUECKUX YCUIIUA TPUMEHUTENIBHO K TOBapam
MacCUBHOIO CMpoca, T.6. TOBapaM, O MPUOOPETEHUU KOTOPBIX
MOKyIarelb  OOBIYHO HE  JyMaeT, HampuMep  CTpaXxOBKaM,
SHIUKJIONEANYECKUM CJIOBapsiM, MOTWJIBHBIM ydacTkam. B 3Tux
OTpaciiax AesTeIbHOCTU pa3pabOTaHbl U JIOBEJICHBI JO COBEPIIECHCTBA
pa3lIMuHbIE TPUEMBbl BBISBJICHUS MMOTEHIMAIBHBIX IMOKYyIMaTele Hu
«OGKECTKOM MPOAAX1» UM TOBapa.

[IpakTUKYIOT <« KECTKYI0 MpOJa)xy» M B OTHOIIEHUU TaKUX
XOJIOBBIX TOBApOB, KaK aBTOMOOMIIH.

Ensa kiveHT BXOAWT B JAEMOHCTPAIMOHHBIN 3all, MPOJIaBel]
MTHOBEHHO HAUYMHAET «IICUXOJIOTUYECKYI0 00paboTky». Ecnu
KJIIMEHTY TMOHPAaBWJIACh BBICTaBJIEHHAsl MOJIENb, €My MOTYT CKa3aThb,
4TO €€ coOupaercss KymuTh JAPYroil, a mo3TOMYy peliath HaI0 He
oTKJajapiBasg. Ecnu mnokymarenss He ycTpauBaeT I€Ha, IPOJiaBel]
npejuiaraeT MeperoBOPUTh C YIPABISIIOIUM U JOOUTHCS 0COOOM
ckuaku. Ilokymarenb KIEeT MUHYT JECSATh, IMOCJIE YEro IPOJIaBel]
BO3BpAIIaeTCsA C COOOIIEHUEM, YTO «0OCCY 3TO HE HPABUTCSA, HO S
YrOBOpUJI €ro corjacutbesi».  Llenb Bcero 3Toro — «3aBecTd
KJIHEHTa» U 3aCTABUTh €r0 COBEPIIUTH MOKYIKY Ha MECTe' .

[IpuMeHSIOT KOHUENIHUID HMHTEHCU(DUKAIIMK KOMMEPUECKUX
ycunui 1 B chepe HeKOMMepueckoil nestenbHOcTU. [lonutuueckas
MapTus YCWJICHHO HaBSI3bIBa€T M30UpaATENsiM CBOEr0 KaHAMAATa Kak
GuIecTsIe MOAXOMSIIEro0 HMEHHO Ha 5Ty BHIOOPHYIO HOKHOCTB ©. A
caM KaHJIuJaT C pPaHHEro yTpa A0 MO3JHEro BedYepa MOTAETCS IO
M30UpATENIbHBIM Yy4YacTKaM, I[OXKUMAET PYKH, IEIyeT MJIIQJICHIIEB,
BCTpEUaeTcss €  MOXKEPTBOBATENSIMH,  MPOU3HOCUT  HACIeX
CBIMITPOBU3UPOBAHHBIE 3aKUTaTelibHbIe peur. HecueTHoe KOIu4ecTBO
JOJIIAPOB TPATUTCA Ha TEJIEBU3HMOHHYIO U paguopeKiiaMy, IJIaKaThl,
pacchbUIKy MartepuanioB 1o mnoute. JItoOble W3bsHBI KaHAHWAaTa OT
MyOJIMKKA CKPBIBAIOT, MO0 IIaBHOE — 3ampojaTh €ro, a He Tep3aThCs



Mo TMOBOAY Oyaymiedl yAOBJIETBOPEHHOCTH u30Uparesied CBOUM
MPUOOPETEHUEM.

Konuenmus mapkeTusra

DTO CpaBHUTEIBLHO HOBBIM MOAXOJ B MNPEANPUHUMATEIbCKOMN
NEATEeNbHOCTH.

Konuenuusi MapkeTMHra yTBEpXKIaeT, 4YTO 3aJI0FOM
JOCTHKEHUS 1€l OpraHu3aliu SBJISIIOTCS ONpeeIeHUe
HYXJ ¥ TOTPeOHOCTEN IIEJIEBBIX PHIHKOB M OOecredeHue
JKEeTaeMOM YJIOBIETBOPEHHOCTH Oosiee 3(PPEeKTUBHBIMU U
OoJiee MPOAYKTUBHBIMU, UEM Y KOHKYPEHTOB, CIOCOOAMHU.

CyTb KOHIIENIMA MAPKETUHTA OMNPENETSIOT C MOMOUIBIO
IBETUCTHIX  BbIpakeHUHM Tuma «OThIIUTE MOTPEOHOCTH U
yaoBAeTBOpUTE Ux», «IIporu3BoauTe TO, YTO MOXKETE MPOAATH, BMECTO
TOro 4YTOOBI TBITATBCA MPOAATH TO, YTO MOXKETE MPOU3BECTHY,
«JIrobure knmeHta, a He ToBapy», «llycte Oyzaer no-Bamemy»
(3akycounbie «beprep kunr»), «Bel — Ham 6occy» (aBUaKOMITaHHS
«¥Onaitten oifpnaiincy). CyMmmupyeT NOAOOHBIM TOAXOJ JEBU3
MarazuHoB ¢upmbl «JIx. K. Ilenun»: «J/lematb Bce, 4TO B HaIIMX
cuiax, 4YToObl MaKCHUMaldbHO BO3MECTUTH KaXIbli 3aTpayeHHBIN
KIIMEHTOM  JIOJUIap 1EHHOCTHOW 3HAYMMOCTBIO, KA4eCTBOM U
YIOBJIETBOPEHHOCTHION.

Konnenuuu uHTEHCHUPUKAIIMM  KOMMEPYECKMX YCWIHA U
MapKeTMHIa 4acTo IMyTalT JApyr ¢ gapyroMm. T. JleBurr
pa3rpaHUYMBAET UX CIEIYIOIMHNM 00pa3oM:

Kommepueckue ycunus mo cObITy — 3TO COCPEAOTOUYEHHOCTh Ha
HyXJaxX MpoJaBlla, a MapKETUHI — 3TO COCPEJOTOYEHHOCTHh Ha
HyXJax nokynaresns. Kommepueckue ycuiins no cObITy — 3T0 3a00Ta
0 HYXJax MpojaBlia MO MPEBPAIICHUIO €ro TOBapa B HaJIUYHBIE
JIEHbI'Y, & MApKETUHT — 3a00Ta 00 yJOBJIETBOPEHUU HYXK]l KIMEHTA
MOCPEACTBOM TOBapa U IEJO0ro psijia (bhaKkTOpOB, CBSI3AHHBIX C
CO3IAHHEM, IIOCTABKOMH M, HAKOHEI], TOTPeOICHHEM 9TOr0 ToBapa .

CpaBHeHUE 3THUX JBYX MOJAX0J0B gaerca Ha puc. 4. OOBEKT
OCHOBHOTO BHUMAHMS B KOHIIENIIUU UHTEHCU(PUKAIIMN KOMMEPUYECKUX
yCUIUW — CylIecTByIOIUM ToBap GUPMBI, a oOecreyeHue
MPUOBUIBLHOTO COBITA TPpeOyeT HANPSIKEHUS KOMMEPUYECKUX YCUIUN U
Mep CTHUMYJIHUpPOBaHMS. B KOHIENMIMKU MapKEeTUHTa TaKUM OOBEKTOM
SABJISIIOTCSL  II€JIEBbIE  KJIMEHThl (UPMBI € UX HYXIaMH H
noTpedHocTsiMU. DUpMa HUHTETPUPYET M KOOPAUHUPYET BCIO CBOIKO
NEATeNIbHOCTh C pacyeToM Ha O0O0eCleuYeHHe YIO0BIECTBOPEHHOCTU
KJIIMEHTOB, IMOJy4yas MpUOBUIL HMEHHO Oyarojapsi CO3JaHUI0 U
MOAICPKAHUIO0 TMOTPEOUTENbCKOM yaoBiaeTBopeHHocTu. [lo cyTtu
CBOCH KOHUENIUSI MAPKETHHIa — 3TO OPHEHTALMS HA HYXKIAbl U



NOTPe0OHOCTH  KJIHMEHTOB, TMOJAKPeNJIeHHAsl  KOMILJIEKCHBIMH
YCWIMSIMH  MAPKETHMHra,  HaleJeHHbLIMH  HAa  CO3JaHHe
NOTPeOUTENbCKOH YA0BJIECTBOPEHHOCTH B KadeCcTBe OCHOBBI [JIA
AOCTHKEHMS LeJieil OpraHu3anmu.

KoHuenuust MapKeTHHIa OTpakaeT MNPUBEPKEHHOCTh (PUPMBI
TEOpHUH CyBepeHuTeTa morpeduressi. Komnanus npousBOAUT TO, YTO
HEOOXOAMMO TMOTPEOUTEN0, MW TMOJy4yaeT MpUObLIL 32 CYET
MaKCUMAaJIbHOTO YJIOBJIETBOPEHUS €0 HY k.

KoHuenuuio MapkeTuHra B3sIM Ha BOOPYKEHUE MHOTHE (PUPMBI.
N3BecTHO, 4YTO cpeau €€ BEPHBIX IOCIeN0BaTeNeH-KOpIopanuu
«IIpokrep s I MOm», «MIBMy, «DiiBon» u «MakmoHanbac» (CM.
Bpe3Ky 3). 3BeCTHO TakXke, 4TO 3Ty KOHILEHIIUIO Yallle UCIOJIb3YIOT B
CBOEH MpakTUKe (QUPMBI TOBAPOB IIUPOKOrO0 MOTPEOJEHUS, YEM
MPOU3BOAMTENN TOBAPOB IPOMBIIIJIEHHOTO HA3HAYEHHs, Yalle
HCIIONB3YIOT KPYIIHbIE, HEKEIM MEIKHe KOMIaHuH . MHOTHe (GUpMBI
3asIBJISIIOT, YTO MCHOBEAYIOT ATY KOHIENIUIO, HO HA MPAKTUKE €€ He
npuMeHsAoT. OHU  OorpaHMYMBAIOTCA  (DOPMANBHBIMH 3JIEMEHTaAMHU
MapKeTHHIra, TaKUMH, KaK BBEJIEHHE JOJDKHOCTEW BHULE-TIPE3UJEHTA
0 MapKETUHIY, YIPaBJISIOLIIMX IO TOBapaMm, pa3paboTKa IUIaHOB
MapKeTHUHIra, MPOBEJECHUE MAapPKETUHIOBBIX HCCIEAOBAHMM, HO
06x01aT ero cyth . Jlus mpeBpauieHns GpUpMbI, OPHEHTHPYIOMIEHCs
Ha COBIT, B KOMIIAHHIO, OPHEHTHPYIOLIYIOCS Ha YIOBJIETBOPEHUE
nOTpeOHOCTEN phIHKA, TPeOYEeTCS HE OJIMH IOl HAPSLHKEHHOTO TPYAa.



OcHOBHOM 0OBEKT CpenctBa Koneunas

BHUMAaHUA JOCTHIKEHHUSA 1EITH LeIb
ITonyuenue
S Kommepueckue npu6bLIH 3a
p YCHJIUSL U MEPBI cuer pocra
CTUMYJIUPOBAHUS 0bbema POIaK

Konnenuus nureHcuduKany KOMMEDYECKUX VCHIHI

Kommnexkcubie [Tomyuenue npubsUIH

Hyxnet . yCHIIUS 3a cueT obecreueH s

norpebutenei MapKeTHHTa YIOBIETBOPEHHOCTH
norpeduTenen

Konuenmus mapkeTusra

Puc. 4.Conocmasnenue xonyenyuu unHmeHcugukayuu KoMmep4ecKux
yeunuu
U KOHYenyuu mapremunaa

Bpeska 3. Ucnosib30BaHuE KOHIENIIMUA MAPKETUHT A

Kopnopanueit «MakIoHaIbLAC»

Kopnopanusa «MaknoHaneac» (ceTb NpeanpuaThil 0o0IIenuTa
OBICTpOro OOCTY>XMBaHUsI, MPEAJIaraloliuXx B KayeCTBE OCHOBHOTO
omona pyoJsieHble OM(IITEKChI) — UCKYIICHHBIM JesATeNb pbIHKA. 3a
28 JIeT CBOEro HE CTOJb YX JOJITOr0 CYIECTBOBAHUSA KOPHOpALUs
cymena npojatb B CIIIA u 3a pybexxom cBoiie 40 mupa. mopiuit
oudmrexkcoB! MNmes Oomee 5500 ToproBeix Touek (1100 — 3a
rpaHuiei), oHa mnpoyHO yrepxkuBaeT 18% pbiHKa oOuIEnUTa
OBICTPOro OOCHY>KMBAHUSI, HAMHOTO OINEPEIUB CBOMX ONMMKaUIINUX
conepHukoB — ¢upmbl «beprep kuHT» (5,7%), «Kentykku paiin
qukH» (5,5) u «Baugu» (4,1%). 3aBoeBaHO ATO AUAEPCTBO Onarojaps
TIIATEIbHO MPOAYMAaHHOW W  HEYKOCHUTEIHHO  BBINOJHAEMOM
MapKEeTUHTOBOU mporpamme. «MakIoHaIbIC» 3HAET, KaK 00CITYXUTh
J0JIeH, KaK MPUCTIOCOOUTHCS K MEHSIOIIUMCS HYXAaM OTpeOuTenei.

Jlo mosiBieHUs: 3aKyCOYHbIX «MakIoHAIBIAC» aMEepHUKaHEl MOT
NOJIYYUTh pyOJIeHbI Ou(TEeKC B pecTOpaHe WIA JEUIEBOM
pecTtopaHe — 3akycouHol. Bo MHorux mecrax OuduiTexchl ObLIM



HEBBICOKOTO KauecTBa, KIMEHT CTAJIKUBAJICS C MEIJICHHBIM 00-
CIIY’)KMBaHUEM, HEIMPUBIICKATEIbHBIM O(POPMIICHHEM TMOMEIICHUH,
HETPUBETJIMBBIM OOCIIY>KUBAIOIUM MEPCOHAIOM, aHTHUCAHUTApUEH U
WyMHBIM OKpyxeHueM. B 1955 r. Hekunit Paii Kpok, S52-netHuii
MpPOJaBEll MHUKCEPOB JJisi MPUTOTOBICHHUS MOJOYHBIX KOKTEWUIIEH,
3aMHTEPECOBAJICSA CEThIO U3 CEMH PECTOPAHUUKOB, MPUHAIIEIKABIINX
Puuapny u Mopucy MaknonansgaMm. Kpoky moHpaBuiiach UX uaes
OpeANpUsSTANA  OBICTPOrO OOCHY>KMBAHUS, W OH JIOTOBOPWIICS O
IIOKYIIKE BCEM CETH BMECTE C €€ IPEKHUM Ha3BaHWUEM 3a 2,7 MIIH.
JIOJLI.

Kpok pemun pacmidpuTh ceTh 3a CyYeT NpPOJaXyd IpaBa Ha
UCIIOJb30BaHuEe Ha3BaHUsl «MakAOHAIBACY MPEANPUATUIMHU JIPYTHX
BIIafeNbUEeB. 3a 150 ThIC. JOJII. COMCKATEN TOPrOBOM MPUBUIIETUH
BBIJIAETCS JIUIIEH3Us CpOoKOM Ha 20 JieT.

[Tokynarens nuuien3uu npoxoauT 10-aHEBHBINA Kypc 00ydYeHUs B
«budumrexcoBoMm yHuBepcuteTe» GupMbl « MakI0HATBIAC» B TOPOJKE
Onk-I'poyB-Bummmk B mrare Mnnuuolic. OCHOBHas CHENUAIBHOCTD
BBIITYCKHUKOB 3TOT0 «YHHUBEPCUTETa» — «OUDIITEKCOBEICHUEY,
JOTIOJIHUTENIbHAST ~ — «IPUTOTOBJIEHHE OOXKapeHHOM B Macie
KapTO(eIbHON CTPYKKI.

[Ipumensiemass Kpokom crTpaTeruss MapKeTHHIa BbIpakaeTcs B
TpeX CJOBax: KadecTBO, cepBUC, uuctoTa. [loceTuTenu BXOAST B
0€3yKOPU3HEHHO YHCTOE TMOMENIEHUEe, MOAXOASIT K MPUBETIUBOM
pacnopsiIuTEIbHUIIC, 3aKa3bIBAIOT U HE IMO3/IHEE 4YeM uepe3 IsTh
MUHYT MOJYYarOT BKYCHBIN OU(IITEKC, KOTOPBIA ChENAIOT TYT KE WU
YHOCAT C co0oil. UToObl 3akycodyHass HE MpeBpaTHWIach B MECTO
cOopHIll MOAPOCTKOB, B HEM HET HU MY3bIKAJIBHBIX aBTOMAaTOB, HU
tenedonoB. Her B Hell Takke aBTOMATOB MO NPOJaXKe CHUraper U
ra3eTHbIX CTOEK. 3aKycouyHble «MakmoHaIBAC» CTAM MecTaMu
CEMENHOr0 MUTaHUs, IPUUYEM UX OCOOCHHO JTIOOST ACTH.

C TeueHueM BpeMEHHU 3aKycOuHble «MaKIOHANIBACY MpEeTepnean
HEKOTOpbIE U3MEHEHMS. B HHUX YBEIMYMIIOCH YHCIO CUASYUX MECT,
cTano OoJee MpUBJIEKATEIbHBIM OPOPMIICHHUE 3aJI0B, MOSIBUIICS BHIOOP
Oyrof NIt 3aBTpaka W MOPOCTO HOBBIE Otosia. OTKPBUIUCH HOBBIE
3aBeJIEHUsI B 0CO0O0 MHOTOJIIOIHBIX MECTaX.

Kopnopanus «MakgoHanbac» MacTEPCKU OCBOMJIA HUCKYCCTBO
MapKeTHHTa YCIyr Ha OCHOBE TMPEAOCTAaBIEHUS  TOPTrOBBIX
npuBwiernid. OHa TIIATENBHO BBIOMpPAET MecTa ISl pa3MelleHUs
HOBBIX MPEANPUATUM, OTOMpAeT KaHIUJATOB Ha IMOJYyYEHUE CBOMX
JALIEH3U N u3 qucia HaunOosee KBaJTU(UIIMPOBAHHBIX
npeAnpuHuMarene, naer (yHIaMeHTalIbHYIO TMOJTOTOBKY pYy-
KOBOJIUTEIISIM 3aBeJeHUN B cCBOEeM «bu(IITEeKCOBOM yHUBEPCUTETEY,
MOAJCP)KUBAET  JIepaKaTeJaed  JMIEH3UA  BBICOKOKAUYECTBEHHOM



OOIIIEeHAIIMOHAIBHON peKIaMoil M MporpaMMaMH CTUMYJUPOBAHUS
cOBITa, C MTOMOINIBIO MOCTOSSHHO MPOBOAUMBIX OMPOCOB MOCETUTENEH
CIeAUT 3a KayecTBOM OJII0J W CEpBUCA M HampaBisieT OOJbIIue
yCUJIUMS HA COBEPIICHCTBOBAHUE TEXHOJOTHMU MPUTOTOBJICHUS
OuQIITEeKCOB, HMEs B BHUIY YyOPOIIEHHE IPOU3BOJCTBEHHOTO
npoliecca, COKpalleHue 3aTpaT U BpEMEHU 00CITy KUBaHUS.

KOHHCHL{I/IH COMUAJIBHO-3TUYHOI'O MAPKCTUHI'A

CounanbHO-3TUYHBIA MAPKETUHT - SIBIICHHE CAMOI'0 MOCIEIHETO
BPEMEHU.

Konuenuus COLMATBHO-ITUYHOT O MapKeTHHIa
yTBEpXKJIaeT, 4TO 3aJadeil  OpraHu3aluy  SBIAETCA
YCTaHOBJICHHE HYXkJ, TOTPEOHOCTEN U MHTEPECOB LIETIEBIX
PBIHKOB M 0O€CIeYeHUe JKEIaeMOH yIOBIETBOPEHHOCTH
0onee 3¢dexkTUBHBIMU U 0Oo0Jiee MPOAYKTHUBHBIMHU (YeM Y
KOHKYPEHTOB) criocobamu c OJTHOBPEMEHHBIM
COXpAaHEHHEM WM  YKpEIUICHWEM  OJaromnoiaydust
MOTpeOuTENs U 00IIECTBA B LIETIOM.

Konnenuus couuanbHO-3TUYHOTO MapKETHHTa MOPOXKIACHA
COMHEHUSIMU OTHOCHUTEJIIBHO COOTBETCTBUS KOHIIEHIIUM YHUCTOTO
MapKeTHHTa HalleMy BpPEMEHH C €ro YyXyJAIIeHHEM KadyecTBa
OKpYXawled  Cpelpl, HEXBATKOM  NPUPOAHBIX  PECYpCOB,
CTPEMUTEIBLHBIM TMPUPOCTOM HACENICHUs, BCEMUPHOU HHGIAUUEH U
3aMyIEHHBIM COCTOSIHHEM C(epbl COMMANbHBIX yCIyr . Beerma mm
¢upma, 4YyBCTBYIOLIAs, OOCIYXXMBAIOIIAsi W YJIOBJIETBOPSIOLIAs
NOTPEOHOCTH NOKyHaTesel, NEeUCTBYET C YYETOM JI0JTOBPEMEHHOTO
Osara morpeduteneid U obmiectBa? KoHienus 4ucToro MapKeTUHTa
00XOAUT CTOPOHOM MPOOJIEMBl BO3MOXKHBIX KOH(PIMKTOB MEXKIY
NOTPEOHOCTIIMU MOKYIaTes u ero JOJITOBPEMEHHBIM
0JIaronoayYreM.

Bo3emem gisi mpumepa ¢dupmy «Koka-kona kommanu». Ee
CUHMTAIOT BBICOKOOTBETCTBEHHON KOpHOpauuen, KoTopasi MpOU3BOJUT
MpeKpacHble 0e3aIKOTOJbHBIE HAMUTKHU, YJOBIETBOPSIONIME BKycam
notpeduteneil. OAHAKO TPYIIbI 3alIUTHl UHTEPECOB MOTpeduTenen nu
3aIUTHUKOB OKpPYXaIoWel cpeabl MNPEeabsIBISIOT €l Ccleayronme
OOBUHEHHS:

1. HanuTok KOoKa-KoJia 1aeT MOTPEOUTENSAM MaTYyI0 TUTATENbHYIO
LEHHOCTb.

2. Copepxaiuecss B KOoKa-kojie caxap u (ocdopHas KucioTa
HAHOCAT BpeJl 3y0am.

3. bpomupoBaHHOE pacTUTEIBHOE MAacjao, HIPUMEHSEMOE B
HalUTKax THUOA KOJIa, HWCKJIOYEHO H3 CIUCKAa MPOJYKTOB,
MpU3HABAaeMbIX YTIPABJICHUEM IO KOHTPOJIIO 33 KAUECTBOM IHUILEBBIX



MPOAYKTOB, MEIUKAMEHTOB M KOCMETHUYECKHUX CPEJCTB «B LEJIOM
Oe3BpPETHBIMI.

4. B psge ciydaeB OTMEUYAJIOCh, YTO COJAEPKAIIUNCS B HAITUTKAX
Koja KO(EUH BBI3BIBAET CYIOPOTH, OECCOHHUIYy, JKEIyI0YHO-
KHUIIIEYHbIE PACCTPOMCTBA, a TAKXKE BO3MOXKHBIC MOBPEXKICHUS Ha
KJIETOYHOM ypPOBHE.

5. Ilpumenenune caxapuHa, BXOJAIIETO B COCTaB JUETHUYECKOTO
Oe3ankoronbHOro Hanutka «Tady» gupmbl «Koka-komay, 3ampeiieHo
VYrhpaBieHreM 1O KOHTPOJIO 3a KaueCTBOM MHUIIEBBIX MPOIYKTOB,
MEJIUKAaMEHTOB U KOCMETUUYECKUX CPEJICTB.

6. UnaycTpusi 6€3a1KOroJbHBIX HAMMUTKOB BCE IIUPE HUCIOIB3YET
HEOOOPOTHBIE, HE MOJyIeKalue BO3BpaTy OyThulkM. HeobopoTHble
OYTBUIKM — 3TO OI'POMHBIE HEMPOU3BOIUTENIbHBIEC 3aTPATHl PECYPCOB.
Bear  Tpebyercs 17  HeoOOpOoTHBIX  OyTBUIOK, TOrJa  Kak
MHOrooOOpoTHasi OyTbUIKa MOTrJIa OBl COBEPUIUTh 17 IHUKIOB
«mIpojiaBel] — IMOKyMaTelb — MpoJaBel» 10 TOro, Kak NpuaeT B
HErOJAHOCTh. MHOIrMe U3 HEOOOPOTHBIX OYTHUIOK CHENaHbl W3
MaTepuagoB, HE MOAJAIONIUXCS OMOXUMHYECKOMY pa3I0XKEeHUI0, U
3a4acTyIo SBJIAIOTCA (PaKTOpaMu 3arpsi3HEHUS OKPYIKAIOUIEH CPeIbl.

O™ U 1oAOOHBIE OOCTOATENbCTBA M BBI3BAIU IOSIBIICHHE
KOHIETIHHK (COLMAIbHO-3TUYHOr0 MapKeTHHra . KoHiemmus sta
TpeOyeT OT AesiTeNeil phIHKA YBI3KU B paMKax MOJUTUKU MapKETUHTa
Tpex ¢akTtopoB (cM. puc. 5). IlepBoHauasbHO (PUPMBI OCHOBBIBAIH
CBOM PBIHOYHBIE pEIIEHUs TJaBHBIM 00pa3oM Ha COOOpakKeHUsX
U3BJICYEHUS NPUOBLIU. 3aTEM OHM CTaJIM OCO3HABATh CTPATETUUYECKYIO
3HQYUMOCTh YJIOBJIETBOPEHHUS TMOKYIMATEIbCKUX MNOTPeOHOCTEN, B
pe3yiibTaTe 4ero M MOsIBUWIACh KOHIEMIUsS MapkeTuHra. HeiHe mpu
NPUHATHM PEIICHUH OHM HAYMHAIOT JymMaTh U 00 HHTepecax
obOmectBa. KoHrenuus conuaibHO-3TUYHOTO MapKETHUHra TpeOyeT
cOanmaHcupoBaHUsT BceX Tpex (akTOpoB: NpuObLIEH  (HUPMBIL,
MOKYIATENIbCKUX MOTPEOHOCTEN U MHTEpecoB obOmiecTBa. braromaps
MPUHATHIO JAHHOW KOHIIENIIMU HEKOTOphIE KOMITAHUU YK€ TOOUIUCH
3HAYUTEIHHOTO POCTA MPOJAXK U JOXOIOB.

Ilenu cucrteMbl MapKETUHTA

\Y 81 3HAaCM, 4YTO MAPKCTUHI TaK HWJIHM HWHA4YC 3aTparuBacT
MHTEPECHl; KaXJ0To, OyJb TO MOKyNaTedb, MPOJABEll WU PsAIOBOU
rpaXJaHuH. A Beab y O3TUX JiOoJed MOryT OBIThb  LIEJH,
MPOTUBOPEYAIINE APYT Ipyry. PaccMoTpuM ciieiyromui npumep.

OBIIECTBO
(baarococrosiHue Jilo/1ei)



CearcaHn

Ao 1970 r,

o— 1 o sBTOpOA
MHUPOBOW BOWHBI

MNOKYIIATEJIN
OUPMA
(YoBjieTBOopeHue nMoTpedHOCTEI) (ITpudbLIB)

Puc. 5. Tpu paxmopa, nexcawue 6 ocnose konyenyuu
COYUAILHO-OMUUHO20 MaAPKemunaa

ITIOKVIIATEJIb. Crynenr komnemka JxoH Cmur Xxoyer
npuodpecTu crepeoanmaparypy. B Oonbliom paguomMara3uHe OH
BUJIUT pa3Hble OJIOKK nJid cTepeokoMIuiekTa. Cpa3y BO3HHKAET
HECKOJIbKO BOIIPOCOB:

* JlocTaTO4YHO JIM MIKUPOK BHIOOP Mapok?

* OOmamaer nu Kakas-HUOYAb M3 ATUX MApPOK HYXHBIMU MHE
XapaKTEPUCTUKAMU ?

* [Tpuemnema nu uena?

* Breirmsgur M mpojaBeny  CTapamOIIUMCS  TTOMOYb,
pacrmoJiararonum K cede u 4eCTHBIM?

* Ectp nu rapaHTuss ¥ CyHIECTBYET JIM XOPOIIO HaJa)KEHHas
CUCTEMA MOCIerapaHTUUHOTO O0CTYKUBAHUS?

Jlxxon CMHUT XoueT, YTOObl PHIHOK MPEIOKUI €My BBICOKOKA-
YECTBEHHBIE TOBAPHI MO yYMEPEHHBIM II€HAaM U B YJIOOHBIX ISl CO-
BEpIICHUSI MOKYNKU MecTax. CucremMa MapKETHHTa MOXET MHOT0e
cAenaThb JJIsl YIOBJIETBOPEHHUS YEJIOBEKa, BHICTYMNAIONIETO B KaueCTBE
MOKYIIATEeIs.

ITPOJABELL. buin ToMIICOH — ynpaBiasSiONMKA 10 MAPKETUHTY
dbupMbl, BBIMYyCKaWwIIEH crepeoanmnaparypy. YtoObl ycCIENHO
paboTaTh, eMy HYKHO Pa3pelluTh HECKOJIBKO MPOOIIeM:

. Kakux  xapakTepucTUK  JKIyT  MOOTpeOUTEeNd  OT
cTepeoannaparypsi?

» Kakue rpynmbl noTpedutene u Kakue UMEHHO HYXJbl pupme
CJIeAyeT CTPEMUTHCS YAOBIETBOPUTH?

» Kakumu 10KHBI OBITH AU3aiiH 1 1I€Ha ToBapa?

» Kakyro rapaHTUIO U KaKOW CEPBUC CIEAYET NPEAT0KUTh?

* YciyraMu KakuxX OINTOBBIX M PO3HUYHBIX TOPTOBIIEB CIEAYET
BOCHOJIb30BaThCS?



 Kakue wMeppl B o00jacTu pekjgaMbl, JUYHOU MPOAAXH,
CTUMYJIMPOBAHUSA COBITA W MPOIMAraHjibl MOTJIU Obl CIIOCOOCTBOBAaTh
MpoJiake ToBapa?

[Ipu moAroToBKe K BBIXOAY Ha PHIHOK CO CBOUM MPEIOKEHUEM
MPOABILY MPEJICTOUT MPUHSTH PAJT CIIOKHBIX perieHui. PhIHOK 04eHb
TpeboBaTeneH, U A pa3paOOTKH MPEI0KEHUs, TPUBIEKAIOIIET0 U
YIOBJIETBOPSIONIETO KIMEHTOB, HY>KHO MBICIIUTh KaTETOPUSIMU COBpE-
MEHHOTO MapKETHHTA.

I'PAXKIIAHUH. [Ixeitn Amamc, ceHaTOp OJHOIO M3 IITAaTOB,
KOHKPETHO MHTEPECYETCs JAESATEIbHOCThIO MpeNNpUHUMATENEH B
chepe mapkeTunra. Kak 3akoHojarens, IpeACTaBISIONIErO0 HHTEPECH
Ipak/iaH, €€ BOJHYIOT CJIEIYIOIIHE MPOOIEMBI:

* besonmacHbl 1M M HAAEKHBI JIM  MpeJjaraemsbie
MPOU3BOIUTEIIIMU TOBAPHI?

* ToO4HO I5M ONHUCHIBAIOT MPOU3BOJUTEIM CBOM TOBApPHl B
PEKIIAaMHBIX OOBSIBIICHUSIX U HA YIIaKOBKE?

* CyliecTByeT JId B Mpejenax pblHKa KOHKYpEHIUs, Omaroaaps
KOTOPOM MMEETCsl IOCTaTOYHBIN BHIOOP TOBAPOB MO YPOBHIO KauecTBa
Y eHam?

* CrpaBensiuBO JU OOXOMASTCS C TMOTPEOUTENSIMU PO3HUYHBIC
TOPTOBIIBI U PAOOTHUKH cepBUCca?

* He HaHOCUT N JEATENBHOCTH, CBA3aHHAsl C IPOU3BOJICTBOM
Y YIIAKOBKOM TOBApOB, Bpella OKpYyIKaroieut cpeae?

JIxeliH AjaMc Urpaet poJib CTpa)ka MHTEPECOB MOTpeOuTene u
BBICTYIAET 32 UX MPOCBEIICHUE, MPEIOCTaBICHUE UM HHPOpMAIIUU U
3amuThl. CUcTeMa MapKETUHTa OKa3bIBA€T OOJIBIIOE BIUSHUE HA Ka-
YECTBO KU3HU, U 3aKOHOJATEINISIM XOUeTcs, YTOObI OHA paboTana Kak
MOXHO JIyYIII€.

MapkeTuHr 3aTparuBaeT TaKO€ MHOXECTBO JIIOJEH TaKuMHu
pa3HOOOpa3HBIMU  CIOCOOAMH, YTO  HEHM30E€KHO  TOPOXKIAET
npotuBopeunsi. HekoTopble akTUBHO HEIOIIOOIUBAIOT AESITEIBHOCTh
M0 COBPEMEHHOMY MAapKETUHTy, OOBHHSISI €ro B pa3pylIeHUU
OKpY>Karolieni cpeipl, 0oMOapaUpOBKE MyOJUKHU TIYIMON pEeKIaMOH,
CO3JJaHUM  HEHYXKHBIX MOTPEOHOCTEH, 3apaKCHUH  MOJIOJEKHU
YyBCTBOM QJIYHOCTU U LETIOM psifie kKpyrax nperpemenuii. [logymaiite
HaJl CIEAYIOUMMHU BhICKAa3bIBAHUSIMU:

Bce mnocnennue 6000 et MapkeTHHr cuuTanu cdepoit
OXOTHUKOB 3a JIETKUMHU JEHblaMH, MOIIEHHUKOB, MaxWHAaTOPOB M
MPOJABIOB  HHUKYEMHBIX  TOBapoB.  bBOJBIIMHCTBO U3  HAc
«MOJITABAIMCHY) HAXPAIUCTBIM yrOBOpaM, U BCEX HAC HEOJHOKPATHO
TOJIKaJld Ha MPUOOPETEHUE BCSIKOTO POJa «IITY4YEK», KOTOpPhIE HaM,
M0 CyTH Jieja, HE HYXHbI U KOTOpbIE, KaK IMOTOM BBISICHSJIOCH, MBI U
BOOOIIIE-TO UMETh He XOTeNH . UTO Ye0BEKY HyXKHO, JCHCTBHTEIHHO



HykHO? Heckonbko (pyHTOB epl KaXKIbIi JI€Hb, TEIIO, KPOB, IIECTh
(GyTOB, Tie MpuiieUb, U Kakoe-HUOY1b paboyee 3aHsATHE, KOTOPOE AAeT
YyBCTBO CBepiieHusA. M 310 Bce — ¢ MarepuaibHOU CTOPOHBI. M1 MBI
3HaeM 9T0. Ho Hama 5>KOHOMHMYECKass CHCTEMa HENPEPBIBHO
MPOMBIBAET HAaM MO3TH JI0 TE€X IMOp, MOKAa MBI HE OKa3bIBAEMCH
MOrpeO0CHHBIMU O] MOTHUJIBHBIM XOJIMOM M3 HAallOMUHAHUN O CpOKax
OIIATHI, 3aKJIAAHBIX, HEJEMbIX Oe3eNyIIeK, UTPYIIEK, OTBICKAIOIIUX
Hallle BHUMAHUE OT OCO3HAHUA IOJHEWIIETO MAMOTHU3MA pPEIIacMou
BCIO )KHU3Hb MIAPAIBI .

Hpyrue spoctHO 3ammmaroT wMapketunr. [lomymaiite Hazg
CHEQYIOIINMU BbICKA3bIBAHUSAMMU:

ArpeccuBHbIE TOJIMTUKA W MPAKTHKAa MApKETHUHTra Kak pa3 u
OTBETCTBEHHbI B OCHOBHOM 3a BBICOKMI MaTE€pUAIBHBIA YpPOBEHB
xu3HU B AMepuke. Ceroanst 6aromgapsi MacCoBomy, He TpeOyrolemy
OOJBIINUX U3JEPKEK MAPKETUHTY MbI MOJIb3yeMCs TOBapaMu, KOTOPhIE
HEKOT/1a CYUTAINCH MPEIMETAMHU POCKOIIH U JI0 CHX MOpP CUUTAKOTCA
TaKOBBIMH BO MHOTHX 3apy0eXKHBIX CTpaHax .

Pexnama BckapmiiMBaeT MOTPEOUTEIBCKUE CIIOCOOHOCTH JIIOJICH.
Ona nopokaetT moTpeOdHOCTH B 00jiee BHICOKOM YpOBHE *Ku3HU. OHa
CTaBUT Mepe]l YEIOBEKOM IeJIb O0ECHeYUTh Ce0sl U CBOK CEMBIO
JY4YIIAM OKWIMIIEM, Jydlled OIeXIou, maydmend nuimer. OHa
CTUMYJIUPYET €ro yCepAue U MPOU3BOIUTENbHOCTh. OHA 00bEeNUHSIET
B IUIOAOTBOPHBIA OpayHBI COIO3 TAaKWE€ BEIIH, KOTOpPHIE B JIPYTHUX
06CTOATEIBCTBAX IIPOCTO HE COLLIUCH OBl APYT C APYroM

Yro crnenyer o0XujaaTth OOLIECTBY OT CHUCTEMBl MapKEeTHHIa?
Bompoc 3ToT akTyaneH, ub0 opraHbl BIAaCTH pa3HbIX YPOBHEH Bce
mupe MpuberarT K peryirupoOBaHUI0 MApPKETHHTOBOM AESTEILHOCTU
¢bupM. B HEKOTOpBIX chydasXx TroCyJAapCTBEHHOE BMEIIATEIbCTBO
MOKET OyKBaJIbHO JOXOJIUTH 1O KPATHOCTEH.

B NHnuu HEKOTOpBIE TOCY/IapCTBEHHBIE YHHOBHUKU XOTEIU ObI
3alpeTUTh NPUCBOCHUE MAPOYHBIX HA3BaHUM Caxapy, MbLLY, 4Yalo,
pUCY M JPyrUM OCHOBHBIM TOBapaM MOBCEIHEBHOro cmpoca. OHu
YTBEPKAAIOT, UTO U3-3a MPUCBOCHUS MApPOYHBIX HA3BaHHM, YIIAKOBKHU
Y PEKJIaMBbl MTOBBIIIAKOTCS PO3HUYHBIEC [IEHBI TOBAPOB.

Ha ®OwmnnuHax HEKOTOpPBIE TOCYJapCTBEHHBIE YWHOBHUKHU
BBICTYNAIOT 3a CUCTEMY OOLIECTBEHHOTO LIEHOOOpA30BaHMsl, & UMEHHO
3a CHEPKMBAaHHWE LIEH HA OCHOBHBIE TOBApbl ITOBCEIHEBHOTO CHPOCA
MyTEM T'OCYJIapCTBEHHOTO KOHTPOJISI HAJl LICHAMHU.

B HopBerun HEKOTOpBIE TOCYIAPCTBEHHBIE YNHOBHUKU PATYIOT
3a 3ampeT BIaJCHUS HA OpaBax JIMYHOM  COOCTBEHHOCTHU
ONPEAECIECHHBIMU  «IPEAMETAMU  POCKOIIM»,  TaKUMH,  Kak
IJIaBaTelibHble OacCEeNHbI, TCHHUCHBIE KOPTHI, CAMOJIETHI U IIIMKAPHBIE
aproMoOmnu. Ilo wux wmHeHuto, pecypcbl HopBerum ciauikom



OTpaHUYECHBI, YTOOBI TPATUTh UX HA MOJIOOHBIE IIETU. DTH YUHOBHUKHU
BBICTYIAIOT 3a «KOJUIEKTUBHOE MOTPEOJICHHE» JOPOTHX TOBapoOB U
YCIIYT.

B nauane 70-x rogoB dexaepanbHas TOproBasi KOMUCCHS MPUHSIA
P Mep g 00ecreueHusl «IpaBaUuBOCTH pekiaambly. [lonoxenue o0
000CHOBaHUU peKJIaMbl TpeOyeT, 4YTOObl (PUPMBI OBUIU TOTOBBI
MPEJCTAaBUTh JIOKYMEHTAJIbHbIE JI0OKa3aTeIbCTBA JTHO0BIX
COJIepKalllUXCd B  PEKJIAMHOM  OOBSIBIECHUM  yTBEPKICHUHU.
[Tonoxxenne o0 UCHpaBUTENBHON pekname Tpedyer, 4ToObl dupMma,
BUHOBHAs B PACHPOCTPAHEHUU JHKUBOTO YTBEPXKICHHS, 3aTpaTuiia
25% cBOEro pexkjIaMHOro OroJKeTa Ha OOpalleHUs, pa3bsCHAIONINE
NeUCTBUTENbHOE TMOJokeHue Jen. [lomokeHue o KOHTp-pekiame
oOjeryaeT JOCTYIl B CpElICTBA MacCOBOM HHQpoOpMaiuu it
BBICKA3bIBAHUSI CBOETO MHEHHUSI TPyNIaM, BBICTYMAIONIMM IPOTHUB
TOBapa (Hampumep, rpymnmnam O0pIOB ¢ KypEeHHEM ).

BepostHOe 1 ye MPOUCXOSIEe YKECTOUECHUE PEryIUpOBaHUS
MapKeTHHra BO BCEMUPHOM MaciTabe HAaBOAWT Ha CaMbli
CYIIECTBEHHBIA BOMPOC: KakKoBa € WCTUHHAs 1eJIb CUCTEMBbI
Mapketunra? Ilpennaraercs ueTbipe ajdbTEPHATUBHBIX BapUaHTa
OTBETA:  JOCTUXKEHHUE MAaKCHUMaJIbHO  BO3MOXHOIO  BBICOKOTO
MOTpPeOJIeHUs;  JOCTUKEHHWE  MaKCUMalIbHOM  MOTPEOUTENHCKON
YIAOBJIETBOPEHHOCTH; MPEACTABICHUE MaKCHUMaJIbHO  LIMPOKOIO
BBIOOpA; MAaKCUMAaJIbHOE MOBBIIIEHUE KaUeCTBA KU3HHU.

I[OCTI/DKCHI/IG MAaKCHUMAJIBHO BO3MOXXHOI'O BEICOKOT'O HOTpe6JIeHI/I$I

MHorue pykoBOJUTENU ACIOBOTO MUpPA CYUTAIOT, YTO IEJIh Map-
KeTUHra — oO0JjierdyaTh U CTUMYJIMPOBATh MAaKCHUMaJbHO BBICOKOE
noTpedJieHre, KOTOPOE B CBOIO OYEPEAb CO3AA€T YCIOBUS s
MaKCHMaJbHOTO POCTa MPOM3BOJICTBA, 3aHATOCTH M OOraTcTBa. JTa
TOYKa 3PEHUS] HAXOJIUT OTPAKECHHE B TUIIUYHBIX 3arojoBkax: «dupma
"Purnu" uimer myTd 3acTaBUTh JIIOJIEH >KeBaTh OOJIbIIE PE3UHKUY,
«OnTUKU BBOJAT MOJY HA OYKH, YTOOBI CTUMYJHPOBATH CIPOCH,
«CranenuteliHass MOPOMBIIIJICHHOCTh HAMEUAET CTPATETHi0 pocTa
MPOaaXK», K ABTOMOOMIECTPOUTEIN MBITAIOTCS B3BUHTUTH COBITY.

3a BCeM 3TUM KpPOETCS yTBEPXKIAECHUE, YTO, YeM OOJIbIIE JIFOIAU
MOKYIMAT U MOTPEOSIOT, TEM CYACTIMBEE OHU CTaHOBATCS. «Uem
0oJibllle — TEM JIydlle» — TaK 3BYYUT ATOT 0oeBoM kiny. OmHaKo
HEKOTOpbIE COMHEBAIOTCSI B TOM, 4YTO BO3pocIIas Macca
MaTepualbHBIX Onar HeceT ¢ coOod u Oonblie cuacThs. X kpeno:
«4eM MEHbIIIe — TeM OO0JIbIIe» U «KHEMHOT'O — 3TO 3JI0POBOY.

JloCTIXKeHHEe MaKCUMalIbHON OTPEeOUTENbCKOM
YAOBJETBOPCHHOCTH



CoryacHO 3TOM TOYKE 3pEHUS, 1€JIb CUCTEMbl MApPKETHHIa —
JTOCTHKEHUE MaKCHUMaJIbHON MOTPEOUTENHCKONW YIOBIETBOPEHHOCTH,
a HE MAaKCUMaJlbHO BO3MOXHOTO YpOBHsI notpebienus. [lorpednenue
OOJIBIIIOTO KOJMYECTBA >KEBATEIbHON PE3WHKH WIIM BIIajJicHHE Ooliee
OOILIIUPHBIM Tap/IepoOOM YTO-TO 3HAYUT TOJIHKO B TOM Cilyyae, €Ciu
BEJICT B KOHEYHOM HTOre K O0ojee IOJIHOH MOTPEeOUTEIbCKOU
YIOBJIETBOPEHHOCTH.

K coxanenuto, cteneHb NOTPeOUTEIBCKON YIOBIETBOPEHHOCTH
TPYAHO U3MEpUThb. Bo-mepBhIX, eme HU OAMH HKOHOMHUCT HE
npuaymMai, Kak 3aMEepUTh IOJHOE YAOBJIETBOPEHHE KOHKPETHBIM
TOBapOM WM KOHKPETHOM MAapKETHHTOBOU JeSITEIbHOCTBIO. Bo-
BTOPBIX, HETOCPEICTBEHHOE YAOBJIETBOPEHUE, MoJIy4yaeMoe
OT/IEJIbHBIMU TOTPEOUTENAMHU OT KOHKPETHBIX «0OJiar», HE yUYUTHIBAET
«3J10», TaKO€, KaK 3arpsi3HEHUE OKPYKAIOIIEH cpeibl U HAHOCUMBIN el
yuiep06. B-TpeTbux, cTeneHb YyAOBIETBOPEHHS, HCHBITHIBAEMOIO
MOTpeOUTeNIeM ONpPEACICHHBIX TOBAapOB, TaKUX, KaK M3JIeIus-
CUMBOJIBI OOIIECTBEHHOTO TMOJIOKEHUS, 3aBUCUT OT TOTO, Y CKOJIb
MaJioro Kpyra JIpyrux JUIl 3TU TOBapbl ecTb. CieaoBaTeiabHO, AaTh
OIICHKY  CHUCTEM€  MapKeTMHra Ha  OCHOBE  MoOKazaTenei
YIOBJIETBOPEHHOCTH, KOTOPYIO OHa MPUHOCUT OOIIECTBEHHOCTH,
3aTPYJIHUTEIBHO.

IIpenocraBienrne MakCUMaabHO HIMPOKOTO BbIOOpA

HexoTopbie paesiTenu pblHKA CYUTAIOT, YTO OCHOBHAs IEJb
CUCTEMBl MapKETHMHra — OO0ECHeYUTh MAKCUMAaJIbHO BO3MOYKHOE
pa3zHooOpa3ue TOBapOB M MPEIOCTAaBUTh MOTPEOUTENI0O MAKCUMAJIBHO
mupokui Beioop. Crucrtema JoJKHA JaTh TOTPEOUTENI0 BO3MOKHOCTh
HalTU TOBapbl, KOTOpblE HauOoJiee TOJHO OTBEYAIOT €ro BKYCY.
[ToTpebuTenu MOKHBI UMETh BO3MOKHOCTh MAKCUMAIIBHO YIIYUIIUTh
CBOM 00pa3 XHW3HM, a CJIEAOBATEbHO, U IOJYyYUTh HaAMOOJbLIEE
YAOBJIETBOPEHHE.

K coxanenuio, MakCUMaJIbHOE PAaCIIUPEHUE MOTPEOUTEIHCKOTO
BbIOOpa TpeOyeT 3arpaT. Bo-mepBbIX, TOBapbl U YCIyTH CTAHYT
JOpPOXKeE, TOCKOJIBKY OO0JIbIIOE Pa3HOOOpAa3He BBI3OBET POCT U3JIEPIKEK
[0 UX MPOU3BOJICTBY U MOJAEPKAHUIO 3anacoB. [I0BbIIEHHBIE LIEHBI
MOBJIEKYT 3a COOOU CHUXKEHHE PEAIbHBIX JOXOJO0B MOTpeOUTEned u
MaciiTaboB mnoTpebneHus. Bo-BTOphIX, yBenudeHue paszHooOpaszusi
TOBAapOB MOTpeOyeT OT MmoTpeduTenst OoJblle BPEMEHU U YCHINM Ha
3HAKOMCTBO C pa3JIMYHBIMM TOBapaMHU M HUX OLEHKY. B-Tperbux,
YBEJIMYEHHE YKCIIa TOBAPOB BOBCE HE O3HAYaeT IJs MOTpeOuTens
pacuIMpeHuss BO3MOXKHOCTH peajibHOro BbiOopa. B CoennHeHHBIX
[IItarax cyiiecTByeT MHOXECTBO MapOK MHUBA U OOJBIIMHCTBO U3 HUX
MMEIOT OJMHAKOBBIM BKyc. Korma B pamkax TOBapHOM KaTeropuu



HACUMUTBHIBAETCS. MHOKECTBO MApOYHBIX TOBAPOB C HE3HAYUTEIbHBIMHU
OTJIMYMUSIMU JAPYT OT JPyra, CUTyalHs 3Ta HA3bIBACTCS MAaPOYHBIM
U300MJIMeM U TOTPEOUTENTI0 MPEIOCTaBISIETCSI MHUMBbIH BbIOOp. U
HaKOHEI], CaMH MOTPEOUTENN HE BCErJa MPUBETCTBYIOT OOJIBIIOE
pazHooOpa3zue ToBapoB. HekoTopwle, BcTpedas B ONpeNEICHHBIX
TOBapHBIX KaTeropusx M30BITOK BbIOOPA, HCHBITHIBAIOT YYBCTBO
pPacTepsIHHOCTH U OECIIOKOICTBA.

MakcumanbHOE HOBBIIIICHUE KAaYSCTBA JKU3HU

MHorue CUMTarT, YTO OCHOBHAs LEJIb CUCTEMbl MapKETUHTa
JOJKHA 3aKJII0YAThCS B YIYUIIEHUH «KAYECTBA )KU3HW». DTO MOHSITHE
CKJIaJbIBaeTcsl M3: 1) KauecTBa, KOJIMYECTBA, AacCCOPTUMEHTA,
JOCTYITHOCTH M CTOUMOCTH TOBApOB, 2) KauecTBa (PU3HUECKON Cpebl
u 3) KauecTtBa KyJbTypHOU cpenbl. CTOPOHHUKH 3TOrO B3TJIAlA
CKJIOHHBI OLICHMBAaTh CHCTEMY MAapKETHMHra HE TOJBKO IO CTENEHHU
MPEIOCTaBIIEMON €0  HEMOCPEJACTBEHHOM  MOTPEOMTEIIbCKOU
YIAOBIETBOPEHHOCTH, HO U IO BO3JIEVCTBHIO, KOTOPOE JIESITEILHOCTD B
chepe MapKeTHHIa OKa3blBa€T Ha KauyecTBO (DU3UYECKOU U
KyJIbTYpHOU cpejbl. BOJBIIMHCTBO corjamaercs C TeM, 4YTO s
CUCTEMbl MAapKETHUHTa TIOBBIINIEHUWE KauecTBa JKU3HHM — Ieib
0J1aropoJiHasi, HO MPU3HAET, YTO KAYECTBO 3TO MU3MEPUTH HEJIETKO, a
TOJIKOBAHHMS €ro NOPOU MPOTUBOPEYAT JIPYT APYTY.

CrpemMuTENBHOE PacIpOCTPAHEHUE CUCTEMBI

MapKeTHHIa

MHorue aymaroT, 4YTO K MApKETUHTY MpPUOEraroT TOJIbKO
KPYIIHbIE KOMIIAHMHM B PAa3BUTHIX KalMUTAJUCTHYECKUX cTpaHax. Ha
CaMOM JK€ JIeJIe €ro HUCIOJIb3YIOT B paMKax M 3a paMKamHu c@epbl
IIPEAIPUHUMATENIBCTBA BO BCEX CTPAHAX.

B cdepe npeanpunumaTenscTBa

B cdepe komMmepueckol ESITEIBHOCTH pa3HbIe KOMITAaHUHU
BOCIIPUHSUIM MapKETUHI B pa3HOe BpeMms. «J’KeHepan 3JIEeKTPUK»,
«JIxxenepan motopey, «Cupcey, «lIpokrep sun I'am6a» u «Koka-konay»
OCO3HAJM €ro MOTEHIHUAJbHbIE BO3MOXKHOCTH MOYTH cpazy. Ecim
roBOpUTh 00 OYEPETHOCTH PACHPOCTPAHEHUST MAapKETUHra, TO
HauOonee OBICTPHIMU TEMIIAMH €r0  OCBauBaiul (PUPMBI —
Mpou3BOAUTENN (PaCOBAHHBIX MOTPEOUTENBCKUX TOBApOB, (UPMBI —
M3TOTOBUTENIU MOTPEOUTENHLCKUX TOBAPOB UIUTENHHOTO MOJIb30BaHUS
u  GuUPMBI,  BBIMYCKAIOIIHE  MPOMBIIUIEHHOE  000pyAOBaHUE.
[IpousBoauTen TakUX TOBApOB, KakK CTaldb, XMMHUKAThl U Oymara,
o0paTUiiMCh K MApPKETUHTY IMO3JHEE, U MHOTMUM W3 HUX MPEICTOUT
elie OCBaWBaTh €ro M OCBaWBaThb. 3a MPOILIEIIEe ECITUICTHE



MIPOU30IIET CABUT B OLEHKE COBPEMEHHOI'0 MAapKETHUHIA CO CTOPOHBI
(¢bupM MOTPeOUTENHCKUX YCIYT, 1 OCOOCHHO aBUAKOMIAHUN U OaHKOB.
ABUAaKOMIIAHWM Hayajdud M3y4yaTh OTHOIIEHUE MacCaXXUpoB K
pPa3IMYHBIM aCIEeKTaM CBOUX YCIYI: 4YacTOTE IOJETOB, 00paboTKe
Oaraxa, 0oOCIy>)KMBaHUIO B IOJIETE, PajyLIUIO, YAOOCTBY CHICHUM.
OHU OTPEUTUIINCH OT MBICTH O TOM, YTO 3aHUMAIOTCS KOMMEPUECKIMHU
BO3AYIIHBIMU TEPEBO3KAMHU, M OCO3HAJIM, 4YTO padoTaloT B cdepe
MyTEHIECTBUM W TypusMma. OaHKUPBI, KOTOpbIE  IOHAYaIy
CONPOTUBJISUIUCh, MAapKETUHTY, celdac BOCIPUHUMAIOT €ro ¢
BOCTOProM. MapKeTHUHI HauWHAET MPUBIIEKaTh K ce0e MHTEpEC U CO
CTOPOHBI CTPAXOBBIX M OpPOKEPCKUX (PUPM, XOTS UM €Ile MPEICTOUT
MPOUTH JUIMHHBIA TyTh, MPEXAEe YeM OHM Haydarcs 3((PEeKTUBHO
MIPUMEHSTH €TO.

[TocnenHuMEu TPOSBIIIM  WHTEPEC K MAPKETUHTY TPYIIIBI
npeanpuHuMaresiel cBoOOJHBIX mpodeccuii, Takux, KaKk aJBOKaThl,
OyXraiaTepbl-peBU30pPbI, Bpauyd M apxXuTeKTopbl. Jlo HegaBHEro
BpeMeHHU Npo(hecCHOHATbHbIE aCCOLMALIMY 3aMpPElald CBOUM YJeHaM
3aHUMAThCS IEHOBOW KOHKYpEHIMEN, MPUBJIEKATh K ce0e KINEHTOB, a
TaKK€ PEKIAMHPOBATH CBOM YyCIYTH. AHTUTPECTOBCKUU OTAEI
munuctepcTBa toctuniuu  CIIA HenaBHO mnpu3Hanm 1OAOOHBIE
OTpaHUYCHHS HE3aKOHHBIMH. byXranTephl-peBH30pbI, aaBOKATHI U
MpOYWe TPYIIIBI JUI] CBOOOMHBIX TPO(decCHii MOTyqIrId HBIHE MPaBO
JaBaTh peKjIaMy ¥ IPOBOJIUTH arPECCUBHYIO IIECHOBYIO MOJTUTHUKY.

Ha mexxnynaponHoii apene

Mapxketunr npaktukyetcs He ToabKo B CIIIA, HO 1 B OCTaIbHBIX
yacTsax cBera. KctaTu ckasaTe, psifi €BpONEUCKHUX U SITIOHCKUX MHOTO-
HAIIMOHAJILHBIX KOMMaHuM, ckaxkem «Hectne», «CumeHcy, «ToroTtan
n «CoHu», BO MHOTHX CIy4asxX JCHUCTBYIOT YCIIEIIHEE CBOMX
AMEPUKAHCKHUX KOHKypeHTOB19. MHOroHanMoHaabHblE KOMIIAHUU
BBEIIM M PACOPOCTPAHUIINA MPAKTUKY COBPEMEHHOTO MAapKETHUHIa IO
Bcemy Mupy. W kak pe3ynbraT pyKOBOAUTENN MEIKUX (PUPM Haudalu
3a71aBaThCAd BOMPOCAMH: YTO TAKOE MAPKETUHI? Uem OoTiIM4aeTcs OH
oT oO0buHOrOo cObITa? Kakum 00pa3zoM MOXHO MNPUMEHUTH €r0 B
cobctBeHHOU (pupme? 3MEHUTCS I YTO-TO OT ITOr0?

B conpanuctuueckux cTpaHax MapKETHHT TPAAULIUOHHO MOJIb30-
BaJicsl JypHOU ciaBoil. I TeM He MeHee OTAeNbHbIE e€ro (hyHKIUU,
TaKHWE, KaK MAapKETUHIOBBIE HMCCIEIOBAHUSA, NMPHUCBOCHUE MAPOYHBIX
Ha3BaHMUM TOBapaM, pekjiaMa U CTUMYJIHUPOBAHUE COBITA, B HACTOSIIIEE
Bpemsi ObicTpo BHenpsroTcss U TaM. B CCCP Ha cerogHsmrHui JeHb
HAaCUUTHIBAETCS 00Jiee CTa TOCYJapCTBEHHBIX PEKJIIAMHBIX areHTCTB U
GEpPM MO HCCIENOBAaHHMIO MapKeTHHTa’ . B psjge MONBCKUX U



BEHTEPCKUX (PUPM €CTh OTAEIbl MapKeTWHTa. B comuamncTuyecKux
CTpaHax 3Ty JUCLUIUIMHY NMPENOJAI0T B HECKOJIBKUX YHUBEPCUTETAX.

B cdepe Hekommepueckoii e TeNbHOCTH

HpiHe MapkeTHHI NpHUBJIEKaeT K ce0e MHTEpeC M CO CTOPOHBI
HEKOMMEpPYECKUX  OpraHu3allMid TWMa  KOJUIeIKed, OOJbHUL,
MOJINLIEUCKUX YIPABICHUM, My3€€B U CHUM(POHHUYECKUX OPKECTPOB.
OOpatute BHUMaHUE Ha CIETYIOIINE COOBITHS:

Hauunas ¢ 1965 r. u3-3a HemoOopa CTyAEHTOB, HEIOCTAaTKa
CPEIICTB MJIM TOTO U JAPYTOro BMECTe 3aKpbuioch Oosiee 170 yacTHBIX
kotemked; OOydeHHe B JIyYIIMX YAacTHBIX  YHHBEPCHTETAX
o0xonuTcd B HallM AHU Oosiee yeM B 8 ThIc. Aoiul. Eciu 1ieHsl u
nanplie  OyAyT pacTd  HBIHEIIHUMHU  TEMIAMH,  POJUTENSIM
CErOJHAUIHEr0 HOBOPOKIEHHOIO MPUAETCS OTKIIAIbIBATh Ha Oyayliee
83 ThIC. 10JII., YTOOBI MX PEOCHOK MOT IMOJYYUTh CTENEHb OaKaiaBpa
B I0GOM M3 BEIYIIMX YACTHBIX KOJLIEKE .

Pe3ko pactyTt GosbHHUYHBIE pacxoibl. B psne KpymHbIX KIMHHK
CTOMMOCTb CYTOYHOT'O IpeObIBaHMs B najnate npesbimaer 300 moi.
MHorue OOJIBHMIIBI OIIYLIAIOT HEXBAaTKYy IMAalUEHTOB, OCOOEHHO B
POIMIBHBIX W TEeAMATPUYECKUX oTaeneHusX. Ilo mpornoszam psga
CIEHHUAINCTOB, B ciefyromeM aecatuinernn 3akpoercs 1400—1500
oonpHUIL. B 1966 T. B TeueHNE TUMMMIHON HEJEIN IIEPKOBb MOCEIIAIH
10 55% Bcex B3pOCHBIX KaTOJIUMKOB B Bo3pacte A0 35 ner. B 1976 r.
sta mudpa ynaina 10 39% u OyaeT, Kak OXKUJAIOT, CHUXKATHCS U
nanplie. MHorue Tpynmnbel HCIOJHUTENEH HE MOryT IpUBIIEYb
JIOCTaTOYHOW ayAUTOpUH. J[ake Takue TeaTpbl, KaKk YUKarckas orepa
«JIupuk omepa kommaHu», paloTarOlMe B CE30H C aHIUIAroM,
OPUXOJAT K KOHIy TOJa ¢ OrPOMHBIM AepuuuToM. MHorue Hekorja
MPOLIBETABIINE HEKOMMEPUYECKUE OpraHu3ali TUIa XPUCTHAHCKOTO
COI03a MOJIOJBIX JIoAeW, Apmuu cnaceHus, JleBOUeK-CKayTOB U
Coro3a BO3JEp)KAHHBIX XPUCTUAHOK TEPSIOT CBOMX WICHOB, a 3a0[IHO
1 (PUHAHCOBYIO MOJJIEPHKKY.

Bce »3Tu opraHuM3anuu = CTaJKUBAaIOTCS C  PBIHOYHBIMU
TpyaHOCTsIMU. WX pyKoBoOuTENM U30 BceX CUI OoproTca  3a
BBDKMBAaHUE  T€pe]  JIMLIOM  MEHSIOIUXCA  NOTPEOUTENbCKUX
OTHOUIEHUH M CKyJIEIIMX (UHAHCOBBIX pecypcoB. B mouckax
OTBETOB Ha BCTAIOLIME NEPE] HUMH MPOOJIEMbl MHOTUE OpraHu3aluu
MOBEPHYJUCh K MapKETHHIy. 3HaMEHAaTeJIbHO, 4YTO BOJbHHUIA
«DBaHCTOH rocnuTa» B I. DBaHCTOH, WTaT MinuHoiic, BBena v ceds
JIOJDKHOCTh ~ BHIIE-TIPE3HJIEHTa 10 MAapKETHHIy, B OOS3aHHOCTH
KOTOPOT'O BXOJST BOIPOCHI PACIIMPEHUs HOMEHKIIATYpPbl YCIyT 00JIb-
HULBI U UX IpOIaraHibl CPeIH OKPECTHOTO HACEJICHHMs], a TAKXKE pa3-



paboTKa IUTAaHOB TPUBJICUYCHUS B OOJIBHUILY MAIIUEHTOB, Bpadeil u
cecrep.

[loBblllIeHHBIH HMHTEpPEC K MAapKETUHTy HaOJII0IaeTcss U CO
CTOPOHBI MpPaBUTEIbCTBEHHBIX opraHoB CIIA. [TouroBoe BegoMCTBO
CHIA u YmpaBlieHHE KEJIE3HBIX IOPOT «AMTpaK» yxke pa3padoTanu
JUIL CBOMX OpPraHW3allid MapKETHUHIOBBIE IIJIaHbl. MapKeTHHIroBas
nporpaMma MOpHUBJICYEHUsT HOBOOpaHIEeB ecth u y apmuu CUIA,
OJIHOTO W3 JIMJEPOB HO 3aTpaTaM Ha pekjaMmy B cTpaHe. [pyrue
MPAaBUTEICTBEHHBIE OpPraHbl B HACTOSIIIEEC BpPEMS MPUMEHSIOT
CUCTEMY MAapKETHHTa TUISL MpOIaraH/ibl palMOHATBHOTO
MCIIOJIB30BaHUsl YHEPTETUUECKUX PECYpPCcOB, OOpHOBI C KYpEHHEM U B
MPOIIECCE PEIISHUS TPOYNX OOIIECTBEHHBIX TPOOIIEeM.

Pesrome

MapKeTUHT 3aTparuBaeT KU3Hb KaXJ0ro U3 Hac. DTO MPOIECC, B
X0Jle  KOTOpOro  pa3pabaThlBalOTCA W MPEJOCTABISIIOTCA B
pacnopspKeHHEe  JIIOAEM  TOBapbl M YCIYTM, OOecHedHMBarolue
ONpENEICHHBIH YyPOBEHb >KM3HU. MAapKETHHI BKIIOYAEeT B ce0s
MHO>KECTBO CaMbIX pa3HOOOpAa3HBIX BHUAOB JEATEIBHOCTH, B TOM
4yuclle  MapKeTHMHIOBbIE  HCCIENOBaHUs, pa3pabOTKy  ToBapa,
OpraHU3allii0 €ro PaclpOCTPAHECHUs], YCTAHOBIEHUE LIEH, PEKIaMy U
JUYHYIO MPOAAXY. MHOrME MyTaloT MAPKETHHI C KOMMEPYECKUMU
YCHWIMSIMU IO COBITY, TOTJa KaK Ha caMOM JeJie OH COYEeTaeT B cebe
HECKOJIbKO BHJOB JESITEIBHOCTH, HAIlpPaBJIEHHBIX Ha BBISBICHUE,
oOCy’)KMBaHUE, YJIOBJIETBOPEHHUE MOTPEOUTEIBCKUX HYXA IS
pelIeHus Leeil, CTOSIUX Mepes opraHu3anuei. MapKeTHHI Haudu-
HAeTCs 3aJ0JIF0 10 U MPOAOJDKAETCS €Ile JOJIT0 MOCIe aKTa KyIIW-
MIPOJIAXKHU.

MapkeTuHr — BUJ YeJIOBEYECKON eATEIbHOCTH, HAIIPABICHHON
Ha YJOBJIETBOPEHUE HYXJ M MNOTPEOHOCTEW MOCPEACTBOM OOMEHA.
OCHOBHBIMM MOHATUSAMH CHEpbl MAPKETUHTA SBIAIOTCS CIEAYIOIIHE:
HYXbI, TOTPEOHOCTH, 3aMPOCHI, TOBAP, OOMEH, CAEIKA U PHIHOK.

VYhopaBieHue MapKETUHIOM — 3TO aHajliu3, IUIAaHUPOBAHHUE,
MPETBOPEHHUE B KU3Hb M KOHTPOJb 3a IMPOBEICHUEM MEPOIPUSATHUH,
pPacCCUMTAHHBIX Ha YCTAHOBJIEHHWE, YKpPEIUIEHUE U MOAJAepKaHue
BBITOJJHBIX OOMEHOB C LEJIEBBIMU MOKYNATEISIMU PAIUd TOCTHKEHUS
ONPENENICHHBIX IIeJIed OpraHu3alMKi. 3aHUMAIOIUNWCI MapKETHHIOM
JOJDKEH XOpOIIO YMETh BO3JEHCTBOBATH HA YPOBEHb, BpeMsA U
XapakTep CHpoca, MOCKOJIBbKY CYIIECTBYIOIIMA CHOPOC MOXKET He
COBIIAJIaTh ¢ TEM, KOTOPOTO KeJaeT it cedst pupma.

VYnpaBieHrne MapKETUHIOM MOXKET OCYIIECTBIISTHCS C MO3ULUHN
IATA  pasHbIX  noaxonoB.  KoHuenuus — COBEPIIEHCTBOBAHUS
MPOU3BOJACTBA YTBEPXKAAECT, YTO NOTpeOuTENnH OynyT OJaroBOJIUTh



TOBapam, JOCTYNHBIM IO HU3KHM LIEHAM, U, CJIEIO0BaTEIbHO, 3a/1aya
PYKOBOJICTBA — COBEPIIIEHCTBOBATh IKOHOMUYECKYIO 3(PHEKTUBHOCTD
MPOM3BOJCTBA U CHIDKATh IIeHbl. KOHIENIus COBEPIIEHCTBOBAHUS
TOBapa HCXOIUT M3 TOrO, UYTO MOTPEOUTENN  OKa3bIBAIOT
NpEeANOYTEHUE TOBapaM BBICOKOTO KadecTBa U, CIEJOBaTENbHO,
OONBIIMX YCWIMH 1O CTUMYJIMPOBAHHMIO COBITAa HE Tpedyercs.
Konnenmus nHTeHCHPUKANT KOMMEPUYECKUX YCHIINN Oa3upyeTcs Ha
TOM, YTO TOBaphl OpraHU3alMu He OyIyT MOKyHaTh B JOCTaTOYHBIX
KOJMYECTBaX, €CIM He MNo0yXJIaTh MOTpeOuTenel K JITOMY C
MOMOINIBIO 3HAYUTENBHBIX YCHINN B cpepe cObITa U CTUMYITUPOBAHUSI.
Konnenmuss MapkeTHHTa CTPOUTCS HA YTBEpKICHWH, 4TO (upma
JO0JDKHA BBISIBUTH C TOMOIIBIO HCCIIEIOBAaHUN HYXIbI M 3alpOChl
TOYHO OYEPUYEHHOTr'O LIEJIEBOI0 PBIHKA M OOECHEYUTh HX IKEIAEMOe
yaosierBopenue. KoHuenuus conuanbHO-3TUYHOTO MapKETHHIa
MPOBO3IJIAIIAET 3aJ0TOM JIOCTHMKEHHUS LeJleil OpraHu3auuud ee
CHOCOOHOCTh O0ECHEYUTh MOTPEOUTENBCKYIO YIOBIETBOPEHHOCTh U
JOJITOBPEMEHHOE OJIaromnoiy4re U NOTpeOUuTeist U 0OIIECTBA B IIEJIOM.

[IpakTrueckast nesTeIbHOCTh MAapKETHHra OKa3bIBAaeT OO0JIbIIOE
BIUSHUE Ha JIOJEH, BBICTYMAIOUIMX B KadecTBE IOKyMaTelNeH,
MPOJIABLIOB U PSAOBBIX IpaxkaaH. B kauecTBe ee Lenell BbIIBUTAIOTCS
Takhe, KaK JOCTHKEHHE MAaKCHUMaJbHO BO3MOXHOTO BBICOKOTO
noTpeONeHusl, JTOCTHKEHUE  MAKCUMAJIBbHOM  NOTPEOUTENbCKON
YAOBJIETBOPEHHOCTH, MPEAOCTABICHUE MOTPEOUTENIM MaKCHUMAaJIbHO
IIMPOKOr0 BbIOOpa, MAaKCHMaJIbHOE IOBBIIIEHUE KadyecTBa >KU3HU.
MHorue CcuuTaroT, YTO MENbI0 JOJKHO OBITh MMEHHO IOBBIIICHUE
KauecTBa JKU3HH, & CPEICTBOM €€ JOCTHKEHUS — IPUMEHEHUe
KOHLIETILIUH COLUATbHO-3TUYHOIO MapKETUHTA.

WNHTepec k 3TON NeATENbHOCTH YCUIMBAETCA 10 MEpEe TOTO, KaK
Bce OoJIblliee YMCIIO OpraHu3anuil B cepe npeanpuHUMaTebCcTBa, B
MEXKyHApOJHOU cdepe U HEKOMMEPUECKON cdepe OCO3HAIT, Kak
MMEHHO MAapKETHHI  CIIOCOOCTBYeT HMX 0Oojee  yCHEHIHOMY
BBICTYIUICHHUIO Ha PBIHKE.

Bonpocul ona oocyscoenusn

1. Uctopuk ApHosba ToHHOU, KpUTHKYSI TPAKTHUKY MapKETHHTa

B AMepuKe, cKa3all, YTO aMEPUKAHCKUMU MOTPEOUTENIMUA MAHUITY TN -

PYIOT, BBIHYXJasi UX OpUOOpETaTh TOBAPHI, KOTOPHIE, IO CYIIECTBY,

HE HYXHBI JJISl YJOBJIETBOPEHUS «MHUHUMAJIbHO HEOOXOJUMBIX Ma-

TepUaNbHBIX TpeOOBaHUN KU3HU M TOMJIUHHBIX MOTpPEOHOCTEI». A
KakoBa Baria no3uuus? O0ocHyiiTe ee.

2. YUem oTiMYaETCsI MApKETUHI OT KOMMEPUYECKHX YCHIJIMH IO

copiTy? Kakyio paboTy BBl MHOpeanowin Obl MOCIE OKOHYAHUS

KOJUIeKa: CIIENHUANINCTA 0 MAPKETUHTY WM CIEIUATUCTA [0 COBITY?



3. Bbl coOupaerech MOWTH MO3aBTpakaTh B Kade OBICTpOro
oOciykuBaHusi, paboTaroliee MO JIUIEH3UU KPYyHHOU (QUPMBL.
[IpuMenuTe K JaHHOM CHUTyallud TOHSATUSI «TOBap», «OOMEHHas
CHETKA», PBIHOK).

4. HecmoTpst HA TO YTO KOpIiopanuio «MakaoHalbAC» OTMEYAIOT
Kak OJHOTO M3 MHOHEPOB MPHUMEHEHUS KOHILENIHNU MapKETUHTa, €€
KPUTHKYIOT 32 Y3KYIO TOBapHyIO crenuanuzanuio. Yem mMornia ObITh
BbI3BaHA 3Ta KpUTHUKA?

5. Vcmex xopmnoparmuu «lIpoktep »HA I>MO01» Hepeako
MPUIIKUCHIBAIOT €€ YMEHHUI0 ObITh XOpOoIIMM «ciymarenem». Kak
COOTHECTH 3TO YTBEPKIACHHUE C KOHIIEMIINEN MapKEeTHHTa?

6. UeM oTnnyaroTcs Apyr OT Apyra JIBa NOAXOJA K YIPABICHUIO
MApKETHHTOM: KOHIIEIIIHS COBEPIICHCTBOBAHMS TOBApa U KOHUETIUSA
COBEpIIEHCTBOBaHUsl mpou3BoAcTBa? IlpuBegure mnpumMepbl 000UX
MOJXO0/I0B.

7. 1louemy HEKOTOpBIE OpPraHU3alllU IMEPEXOAAT OT KOHLEILHUU
MApKETHHTa K KOHLIENIMHA COLMAIbHO-3TUYHOTO MAPKETUHTA?

8. Kakum oOpa3zom MOXeET CKa3aTbCsl MAapKETUHIOBas
NEATENbHOCTh Ha KaXJIOM M3 TPEX YINOMHUHABIIUXCS COCTABIISIOIINX
kayectBa  ku3HM? CMOXeTe JM BBl  Ha3BaTh  KAaKUE-TO
JNOTIOJTHUTEIIBHBIE ACTIEKThI, BXOASIINE B IMOHATUE KAyeCTBA KU3HU?
KakoBo BO3MOXKHOE BIMSIHUE MAPKETUHIA HA 3TU ACTIEKTHI?

9. Ilouemy B MOCIE€NHUE TOJBl MAPKETUHI CTajlyd MPUMEHSTH
MHOTHE HeKoMMmepueckue opranuzanuu? llonpoOHO paszbsicHUTE Ha
KOHKPETHOM IIPUMEDPE.

OcHOBHBIE OHATHS, BCTPeYawuuecs B riaase 1

3anpoc — nOTpPeOHOCTh, MOJAKPEIUICHHAs MMOKyNaTeabHOMN
CIIOCOOHOCTBIO.

Konuenuusi MHTEHCHPUKAIMH KOMMEPYECKHMX YCHJIMHA —
YTBEpXKJEHUE, YTO MOoTpeduTenu He OyAyT TOKyHaTb TOBapPHI
OpraHU3alMd B JOCTAaTOYHBIX  KOJMYECTBAX, €CJIM OHAa  HE

MPEINPUMET 3HAUUTENBbHBIX yCcWIM B cdepe cObiTa U
CTUMYJIUPOBAHUS.
Konuenuusi MapkeTMHra — yTBEpXKACHUE, YTO 3aJI0TOM

JOOCTHXKEHHUS 1€JIed OpraHu3aluy SIBJISIOTCA OINpEAeNIeHHE HYXI U
MOTPEOHOCTEN  IIEJNIEBBIX PHIHKOB M OOECIeYeHHe > KeIaeMOou
YIAOBIETBOPEHHOCTH Oonee 3 PeKTUBHBIMU 151 oonee
MPOJYKTUBHBIMHU, YEM Y KOHKYPEHTOB, CLIOCOOaMU.

KoHnenuusi  coOBepHICEHCTBOBAHHMSI  NPOMU3BOJACTBA  —
YTBEPKJIECHHE, YTO NOTpeOUTENH OyAyT OJaroxenaresbHbl K TOBapam,
KOTOpbIE IIMPOKO pacHpoCTpaHEHbl M JOCTYHHBI 10 LIE€He, a
CJIEI0BAaTEIbHO, PYKOBOACTBO JIOJKHO COCPEIOTOYUTH CBOU YCHIIMS



Ha COBEPIICHCTBOBAHUU MPOU3BOJICTBA u MOBBIIIEHUHU
3(PEKTUBHOCTU CUCTEMBI paclpeIeTICHUS.

Konuenuusi coBepiuieHCTBOBAHMSI TOBapa — YTBEPXKIACHUE,
YTO MOTpedOuTEeNn OyAyT OJIAroCKIOHHBI K TOBapam, Mpeiiararonium
HauBBICIIIEE KA4yeCTBO, Jy4lllMe€ OHKCIUTyaTallUOHHbIE CBOMCTBA U
XapakTepUCTUKH, a  CJeJO0BaTebHO,  OpraHu3anus  JOJDKHA
COCPEIOTOYUTh CBOIO SHEPTrHUI0 HAa MOCTOSSHHOM COBEPIIIEHCTBOBAHUU
TOBapa.

Konuenuus COIMATBHO-ITUYHOTO MapKeTHHIa —
YTBEPKJEHUE, UYTO 3ajlaueii OpraHu3aliu SBIISIETCS YCTAHOBJIICHUE
HYXJ, TOTPeOHOCTEM U MHTEPECOB IIEJEBBIX PHIHKOB M 00eCTIeUeHUE
KeTaeMoN yIOBJIETBOPEHHOCTH Oosnee 3PdekTuBHBIMU U Oojee
MPOAYKTUBHBIMH, UYEM Y KOHKYPEHTOB, CIOCOOAMH C OJTHOBPEMEHHBIM
COXpAaHEHHEM WJIM YKPEIUICHHUEM OJaromnoiaydusi NOTpeOuTens u
oOLIECTBA B LIEJIOM.

MapkeTuHr  —  BHJ  YEJIOBEUECKOM  JIeSTEeIbHOCTH,
HalpaBJICHHOW Ha  yJOBJIETBOPEHHWE HYXJ H MoTpeOHOCTEeH
MOCPEACTBOM OOMEHA.

Hy:xna — 4yBCTBO oOIlyIIaeMoOi 4YeOBEKOM HEXBATKH YEro-
mu6o0.

OO0MeH — aKT MOJy4YEHHUs OT KOro-IM0O KEeIaeMoro 0ObeKTa ¢
MPEUI0KEHUEM YEeTO-TM00 B3aMEH.

IoTpedHOCTL — HYyX7a, NPUHSBIIASA CIEHUPUIECKYIO PopMy B
COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM U JINYHOCTHIO UHUBHIA.

PBIHOK — COBOKYITHOCTH CYIIECTBYIOIINX W IOTEHUMAJIBHBIX
IIOKYyIIaTeJIed ToBapa.
Cnenka — KOMMEpPYECKH OOMEH MeXIy IBYMs CTOPOHaMHU,

MNpEeANnoiaraloiuii  Kak MUHUMYM  HajJdudWe JBYX OOBEKTOB
IIEHHOCTHOW 3HAYUMOCTHM U COIJIACOBAHHBIX YCIIOBUM, BpPEMEHU U
MeCTa €r0 COBEPIICHUS.

ToBap — Bce, UTO MOXET YIOBJIETBOPUTH MOTPEOHOCTH WU
HY XAy W Tpejjiaraercss pbIHKY C I€IbI0 NPUBJICYEHUS BHUMAaHUA,
MPpUOOPETEHUS, UCTIOIB30BAHUS UK MTOTPEOJICHMUS.

Toproso-onepaunonnas 3(pPeKTUBHOCTL — BEPOITHOCTH
COBEpIICHUs OOMEHa B 3aJJaHHOM O0BbEME MOCPEICTBOM BO3MOXKHO
MEHBIIIETO YUCa CAEIIOK.

YupaBiienne MapKeTHMHIOM — aHAJIN3, IJIAHUPOBAHMUE,
MPETBOPEHUE B XKU3Hb U KOHTPOJIb 3a MPOBEICHUEM MEPONPUSITUH,
pAaCCUMTAHHBIX HAa YCTAHOBJIICHUE, YKPEIUICHUE U TOJJIepKaHUE
BBITOJIHBIX OOMEHOB C IEJIEBBIMU MOKYNATEISIMH PaJ JOCTHXKEHUS
HEJIer OpraHu3alui.



YnpaBiasomMi M0 MapKeTHHIY — CIY)Kalllud KOMIIAHUH,
3aHUMAIOIIUICS aHAIN30M, IUIAHUPOBAHNUEM, IPETBOPEHUEM B JKHU3HB
HaMEUEHHOTO W/WUiu QYHKIUIMHU KOHTPOJISL.

I'naBa 2
[Ipouecc ynpaBieHns MApKETUHTOM

Heaun

O3HaKOMUBUWIUCL C OAHHOU 211ABOU, 6bl OOJIICHLL OblMb 8
COCMOAHUU:

1. Pacckazamb 0 mom, Kax npeonpusimusi UzblCKUSAOm HOBble
B03MOICHOCIU 8 C(hepe MapKemuHaa.

2. Toscuums, 3auem npeonpusmus 3aHUMAIOMCSA CEe2MEH-
MUPOBAHUEM PLIHKOB.

3. Jlamb onpedenenue xomniekca mapkemuned u pacckazams o
€20 Yemvlpex OCHOBHLIX COCMABIAIOWUX: MOBApP, YeHd, Memoobl
PACnNpOCMparHeHus: U Memoobl CIMUMYIUPOBAHUSL.

4. Cpasnumo medncoy cobou namb HOOX0008 K Op2aHU3AYUU
omoena Mmapkemumea.

Bsnet ¢pupmbl «Muiiep OpyUHT KOMITaHW

Ho 1970 r. pupma «Mwutep OpyHHT KOMIIaHW» U3 T. MUITyoKH,
HE OTJIMYABLIASICA WHUIWATUBHOCTBHIO, 3aHUMala CEAbMOE MECTO
Cpeay aMepUKaHCKHUX NUBOBapoB. Ee moins peiHka cocrasisia 4%, a
COBIT OBbUT BSAJIBIM, B TO BpeMs KaK COBIT KOHKYPEHTOB, (Qupm
«Anxoizep-byu» u «lllnumy, poc Ha 10% exeromHo, BIBOE
MpEeBBIIIAsl TEMNbl pocTa MO oTpaciau B meinoMm. Kak pa3 torma Ha
NMUBHOW PBIHOK pElniia BBIUTA Kopropauus «Pumun Moppucy,
pazOorareBmias Ha TabayHoM OusHece. OnHa Kkynuia Qupmy
«Munnep», mnoAkpenwna €€ JIpAXJICIOUUA  OpraHu3M  CBOEH
MapKETUHTOBOW MOIIIbIO, TPEANpPUHSIA PsIi UHUIIMATUB U 32 KaKue-
HUOYAb TSTH JIET BbIBENa €€ Ha BTOpoe MecTo Ha pbiHke. K 1981 r.
bupma «Musiep» yxe yaepxkuBaia 22% MUBHOTO pbIHKA, HEMHOTO
He noTsaruBas 10 GupMbl «Anxoizep-bym» ¢ ee 29% u octaBuB
JaJeKOo MOo3aJu 3aHUMAaBIIYIO0 TpeThe MecTo dupMy «Lllnuiy ¢ ee 8§%-
HOU poJier peiHka. Kak xe ynanocs kopnopamuu «dunun Moppuc»
COBEPIINTH 3TO MAPKETUHTOBOE 4y 107

OHa, 110 CyTH Jena, OTKa3ajJach OT TPAAULIHOHHBIX MOAXOJ0B K
MapKEeTUHTY NHBa, & UMEHHO OT OOpallleHUs] yCUJINN Ha MOBBIIICHUE
AKOHOMHUYECKON 3>(P(HEKTUBHOCTH MPOU3BOACTBA U CTUMYJIUPOBAHUS
copiTa ¢ momomblo I1eH. «@uaun Moppuc» npuberna K
KJIACCUYECKUM TpUeMaM MNOTPEOUTEIHCKOIO0 MApPKETHUHTa, KOTOPBIN



BIEpBbIe OBbUT mpuMeHeH KoHUepHOM «llpoktep sum IA>MOm» u
MCIIOJIB30BAJICS CaMOW KOpIHopanueu ajisi OTBOeBaHUsI ceOe BTOPOTO
MecTa B Ta0ayHON MPOMBINIJIEHHOCTA U OpraHu3aluu cOblTa caMoi
nonyJsipHo B ucTtopuu curapet «Manboopo». [1ogoOHbI moax01n
TpeOyeT M3y4YeHUs HYKJ M NOTpeOHOCTEeH MoKymnarenei, pa3OuBKU
pPBIHKA HA CETMEHTHI, BBISBJICHUSI HamOoJiee MEPCIEKTUBHBIX U3 HUX,
CO3/IaHUs B pacyeTe Ha ATHU CETMEHTHI OCOOBIX TOBApPOB M OCOOOM
YIAKOBKH, a TaK¥Ke KPYIHBIX 3aTpaT HA pPEeKiIaMy U CTUMYJIUPOBAHUE
cObITa HOBBIX TOBapoB. «Jlo ,,Mumiepa" muBoBapsl 1EMCTBOBAIHN TaK,
OyJITO MUBHON PBIHOK OBLI COBEPIIEHHO OJHOPOJIHBIM M €r0 MO>KHO
ObLIO yAOBJIETBOPUTH OJHUM TOBAPOM B OJHOM CTaHIAPTHOM
yIakoBKe», — 3asiBUII Kak-To Pobept C. YalinGepr, oJluH U3 OBIBIINX
pykoBoauTeneit pupmbl « AHX0I3ep-byiny.

[Tepepim marom kopnopanuu «@umun Moppucy»  craio
MEePENo3UIIMOHUPOBAHNE €AUHCTBEHHOTO ToBapa (pupmel «Musiep»
— muBa «Xa#l maiidp». PexiamupoBaBiieecs Kak «IIaMIIAHCKOE
MUBHOTO MUpPay», MUBO «Xail J1ail¢» mTpuBIEKaIO B OCHOBHOM KEHIIUH
U moTpeduTenaei ¢ BBICOKMM YPOBHEM JOXOJOB, KOTOpbIE BOOOIIE
ObUIM HE CIMIIKOM AaKTUBHBIMHU MOKyHaTeIsiMU MuBa. PykoBOACTBO
KOpIIOpanuu «Puimn Moppuc» 3aKa3alio IIpOBEICHUE
MapKETUHTOBOTO UCCIIEIOBAHUS, B PE3YJIbTaTE KOTOPOrO BHISICHUIOCH,
yto 80% moTpebisieMoro nuBa MpuxoauTcs Ha Ao Bcero 30% ero
mobureneil. dupma wu3ydWIa XapaKTEPUCTUKU MOTpeOUTENeH,
€XEeTHEBHO MOKYTAOIUX 6-MECTHYIO YIaKOBKY (ux
neMorpapuyeckuit u MCUXOJOTUYECKU I npodub, KpyT
MPEANOYUTAEMBIX UMHU CPEJCTB MacCOBOW HMH(pOpMAIUHU), U peIIniia
npuaath nuBy «Xail naiig» Oonee «My>KeCTBEHHbI 00pa3». B
OOBSIBJICHUAX CTAId M300pakaTh OYPUIIBIIUKOB, MBIOIIUX ITO MUBO
Mocje JUKBUAAIMUA KPYMHOTO BbIOpoca HE(PTH, U MOJOMABIX JIOJIEH,
TOHSIIOIIUX C 3TUM MHUBOM Ha Oarru aiis e3bl 1o necky. OCHOBHOM
pEKJIaMHBIN MOTHB OOBsIBICHUM BhIpaxkasics ¢pazoi: «Ecnu y Bac
€CTh BpeMs, Y Hac HaWJETCsA MOJXOJSIIee MUBO». DTa KaMIaHUS C
YCIIEXOM IIJIa B TEYEHUE CEMH JIET.

3atem pupma «Muiuiep» Hayana ocBauBaTh HOBBIE ISl ce0sl cer-
MEHTBl pbIHKA. BbUIO 3aMeueHo, 4TO, MO0 MHEHUIO 3a00TAUIUXCSA O
JUeTe KEHIIMH U MOXKUIBIX JIFOAEH, CTaHAapTHAs OyThUIKA €eMKOCTbIO
12 yuuwit (okoso 0,35 1) — caumkoM Oosblias pazoBas go3a. Pupma
BBela B 000pOT «OYTHUIKM-MATIOTKU» E€MKOCTBhIO 7 YHIHM (OKOJIO
0,21 1), KOTOpBIE 3aBOEBATIM OTPOMHYIO MOMYJISIPHOCTD.

Ho Bce 3T0 ObUIO0 HUYTO MO CPABHEHUIO C BBHIITYCKOM Ha PHIHOK B
1975 r. HM3KOKanmopuitHOro mnwuBa «JIaWT» — caMOl yCIEIHON
nuBHOUM HOBUHKH B CoenuneHHbIx llltatax ¢ 1900 r. [dpyrue mapku
HU3KOKAJIOPUUHOIO TMHBa yCIlleXa Ha PhIHKE HE MMEINM B OCHOBHOM



MOTOMY, 4YTO PEKJIaMHUpPOBAIUCh KaK JHETUYECKUE HAMUTKU I
COOJIIOAAIONIUX JUETY MOTpeOuTeaeH, KOTOphle BOOOIIE MUIU MAaJio
nuBa. B pesynapTaTe »TH Mapku npuoOpeTanu o0pa3 4ero-to
«gaMckoro». «Mwuiep» Ke MNO3ULUMOHMpOBAN «JIaWT» He Kak
HHU3KOKAJIOPUUHOE MUBO, a KaK MUBO, HE JAIOIIEE TSIKECTH, KaK MHUBO
JUTSL «TOJUTMHHBIX» Jro0uTenei. K pexiiamMe MpUBIEKIN 3HAMEHUTBIX
JeTENIeN CIopTa, KOTOPBIE 3asBISIIM, YTO pa3 «JIalWT» comep:KUT Ha
OJIHY TPETh MEHbIIIE KaJlOpHil, OHU MOTYT BHINIMBATh OOJIbIIIE TTMBA, HE
WCTBITHIBASA YYBCTBA TSKECTU. DTA pEKIIaMHasg KaMIIAHUS CTalla OJTHOU
W3 CaMbIX TMOMYJAPHBIX M YCOEIIHBIX HA TeneBuAcHuu. [laxke
yIMaKoBKa HOBOT'O MHBA B3bIBaja K MYXCKOMY BKYCY U OYKBaJIbHO
«OTHaBala MUBOM.

3atem «Mumep» npeanpussia ataky Ha «Muimoo», camoe
ycremHoe 1nuBO  Qupmbl  «AHXOW3ep-Byun»,  BBIIYCTUB MO
JIOTOBOPEHHOCTHU C OJIHOM M3 3aMaJIHOTePMaHCKUX (pupM cOOCTBEHHOE
cynepnpemuaibHoe nuBo «JloBeHOpoit». «Mwuiiep» Bapur €ro B
Coenunennsix llITatax, U 11eHa 3TOro NuBa BhIIIE IeHb « MUII00a.
HoBblli cOPT MO3MIIMOHUPOBANIA KaK HAMUTOK ISl OCOOBIX MOMEHTORB
C «XOPOULIMMH JIPY3bsIMU», KOT/IA MOKYIATENIb MPOCTO JOJKEH «B3STh
,,JJOBEHOPOI1”», 1 TOOWIIUCH XOPOIIIHNX YCIIEXOB.

N3-3a OrpoMHBIX PacxoJ0B Ha peKJiaMy OeclpeneIeHTHBI poCcT
J0JIA phIHKA y pupmbl «Musiep» He COMPOBOKAAICST COOTBETCTBYIO-
M poctoM npubsuieit. Ho kopnoparust «@unun Moppuc» cuutaer,
YTO OHA MPUIJIA HA TUBHOM PBIHOK HAJOJITO U MOXET MOCTYIHUTHCA
CUIOMHHYTHBIMH JOXOJaMH paad 3aBOEBAHUS BTOPOTO MECTA,
KOTOpO€ B JaJIbHEHIIEM MO3BOJUT €M U3BJIEKATh OONBIIYI0 TPUOBLI.
Ee sBHas uenp — oboiitu Gupmy «AnHXouzep-bym», kotopas, He
Tepsisi BPEMEHH, OTJIAXKUBAET COOCTBEHHBINM MPOIECC YIpPaBICHUS
MapKETUHTOM, YTOOBI OTPaJIUTh CBOE JIUJEPCTBO OT MOCSTATENIbCTB
«Mwunnepa» L

[Ipuobperss upmy «Mumiep OpyUHr KOMIAHW», KOHIEPH
«@unun Moppuc» npeBpaThil €€ U3 HEMOBOPOTIIMBOW OpTraHU3alWH,
OpPUEHTHUPYIOUIENCS  HAa  MOPOM3BOJACTBO, B  MIPEYCIEBAIOILYIO
KOMITAaHUI0, OPUECHTUPYIOLIYIOCA Ha MAapKEeTUHT. B 3TOM rinaBe maercs
oOmuii 0030p TOro, Kak MMEHHO MPEYCIEBAIOIINE TPUBEPKEHIIBI
MAapKETHHTa OCYIIECTBIISIIOT CBOIO MAPKETUHTOBYIO JEATEIBHOCTb.

JIro6as KoMmaHus JEHUCTBYET B YCIOBHUSAX CIOXKHOM, N3MEHUNBOU
MAapKETHHTOBOM cpeibl. Eciii OHa XO4eT BBIKUTH, €M HYKHO ITPOU3BO-
IUTh W MOpPeJIaraTb HEYTO MMEIOIIEE LEHHOCTHYIO 3HAYMMOCTh JIA
TOM wunu wuHOW Tpynmel mnorpeduteneit. IlocpeacTBom oOMeHa
KOMIaHUsl BO30OHOBIISIET CBOU JIOXOJIBI U PECYPCHI, HEOOXOIUMBIE TSI
MPOJOJIKEHUS CYIIECTBOBAHUS.



Komnanus nomkHa OBITH yBEpeHa, YTO €€ €M U TOBAPHBIN
ACCOPTUMEHT MOCTOSIHHO COXPaHSIOT aKTyaJbHOCTh /i1 KOHKPETHOTO
peiHKa. bautenbHbie QUpMBI MEPUOANMYECKH TEPECMATPUBAIOT CBOU
LeNeBble, CTpaTerM4ecKue W TaKTH4YeCcKue ycTaHOBKU. OnHu
MOJIaratoTCAd Ha MApKETUHT KaK HA OCHOBHOE KOMILUIEKCHOE CPEICTBO
HaOJIIOJICHHs] 32 PHIHKOM U MPHUCIOCOOJEHUS K MPOUCXOASIIUM Ha
HEM mnepeMeHaM. MapKeTHHI — »9TO He TMPOCTO pekiIamMa u
NEeATEeNbHOCTh IlTaTa MPOJABIOB. JTO CKOpee BCEOOBEMITIONIUN
MPOIIECC MPUCTIOCOOIEHUS K UCIIOIB30BAHUIO Han0o0Jiee BHITOAHBIX M3
OTKPBIBAIOIIMXCSI PBIHOYHBIX BO3MOXKHOCTEW. Mbl ompenensem
MPOIIECC YIPABICHUS MAPKETUHTOM CIEAYIOIIUM 00pa3oM:

IIpouecc ynpaBjieHHsI MAapKeTHHIOM COCTOUT u3: 1)
aHaln3a PBIHOYHBIX  BO3MOXXHOCTEM, 2) otbopa
LEJIEBBIX pPBIHKOB, 3) pa3pabOTKM KOMILIEKCa
MapKeTuHra, 4) IpPEeTBOPEHUsI B KU3Hb MapKETUHTOBBIX
MEPOIPHUSITUH.

Bce atu sTansl mpeacTaBieHbl Ha puc.6 ¢ yKazaHUEM HOMEPOB
COOTBETCTBYIOIIMX  IJaB, B  KOTOPBIX  KaXIbIH W3  HUX
paccmatpuBaeTcs moapoOHo. B maHHO#M ke TiaBe gaeTcs OOIImit
0030p.

AHanu3 ppIHOYHBIX BO3MOKHOCTEN

JIrobasi KOMIaHUS MOJDKHA yYMETh BBISABISITH OTKPBIBAIOIUECS
pBIHOYHBIE BO3MOXKHOCTH. Hu ojgHa QupmMa HE MOXKET BEYHO
MoJIaraThCsS HAa CBOW HBIHEIIHWE TOBaphl W phIHKH. HUKTO yke He
BEIET peUYd O KOHHBIX  THHAXaX, Ky4epCKUX  KHYTax,
JorapuGpMUYECKUX JIMHEHKAX, Ta30BbIX JaMIiax. [Ipou3BoaUTENH 3THX
TOBapoOB MO0 00AHKPOTUIIUCH, THO0 COOOpA3UIIM 3aHATHCS KaKUM-
TO HOBBIM JieIoM. MHorue  (HUPMBI MOATBEPAAT, UYTO OOJIbIIAS
JacTh WX HBIHCIIHUX MPOJAX W NPHOBLICH MPUXOIHUTCS Ha TOBAPHI,
KOTOPBIX OHHU e€lle Kakue-HHMOyJab TMATh JIeT Has3aJ] WiId He
MPOM3BOIUIINA BOOOIIIE, HUTH HE TTPOaBaIH.

KommanusM MOXeT Ka3zaTbCs, YTO HX BO3MOXXHOCTH OYCHB
OTPaHUYEHBI, HO A3TO BCETO JIMIIb HEYMEHUE MBICICHHO YBHUAETh
Oynyuiee TOro Jena, KOTOPbIM OHHM 3aHUMAIOTCA, U OCO3HATh CBOU
CUJIbHBIE CTOPOHBI. Beap B AEHCTBUTENBHOCTH Tiepen 000
KOMIIaHUEH OTKPBITO MHOYKECTBO PHIHOYHBIX IMEPCIICKTHB.



AHAJIN3 PEIHOYHBIX BO3MOXHOCTEN
CucTteMbl MApKETHHTOBBIX HCCIIeIOBaHUN

¥ MapKeTHHroBO# nHpopMmarm (1. 3)
MapkeTtunrosas cpena (. 4)

PhIHKM MHAMBUYATbHBIX IOTpeOHUTENeH (Ti1. 5)
Poinku nipeamnpusatuii (ri1. 6)

v

OTBOP LIEJIEBBIX PBIHKOB

3amepnl 006EMOB cripoca (TI1. 7)

CerMeHTHpOBaHUE PhIHKA, BEIOOP IIETIEBBIX CEIMEHTOB
Y TIO3ULIMOHUPOBAHNE TOBAPOB HA PBIHKE (TJI. 7)

v

PA3PABOTKA KOMIUJIEKCA MAPKETUHI' A
Pazpabotka ToBapos (T11. 8, 9)

VYcranoBnenue 11eH Ha ToBapsl (1. 10, 11)
MeTtoapl pacipocTpaHeHus: TOBapoB (IJ1. 13)
CrumynupoBanue cobiTa TOBapoB (1. 14, 15, 16)

v

HIPETBOPEHUE B )XII3Hb MAPKETUHI'OBBIX
MEPOITPUATUN
Crparerus, mi1aHupOBaHNE U KOHTPOJb (1. 17)

Puc. 6. IIpoyecc ynpasnenus mapxemunzom

JlaBaiiTe mpoBEpUM OTO YTBEPXKJACHUE HA MPUMEPE XOPOIIO
M3BECTHOU KoMnaHuu — ¢GupMsbl «eH Keptucy.

Oupma «Onen Kepruc wunpactpus» Haxoautcs B Yukaro u
MPOU3BOJUT TYAJIETHBIE MIPUHAICKHOCTH U Mpoune ToBapel. B 1981
r. TOBapooOOpOoT 3Toi (upMbl, OCHOBaHHOUW Oosiee 50 ner Hazan,
coctaBun 163 wmmH. gomn. «Onen Kepruc» wumeer 4eThipe
MPOU3BOJICTBEHHBIX OTACICHUS, KaXKJI0€ M3 KOTOPHIX BBIMYCKAET
HECKOJIbKO BHJIOB TOBapOB: OTIEICHUE TOBApOB  IIUPOKOTO
noTpedsieHus (IIaMIyHHu, CPEACTBA JUIsl YKPEIJIEHUS BOJIOC, JIOChOHBI
JUISL yXOJa 3a KOXeM), OTHeNIeHHEe TOBAapOB IPOU3BOJICTBEHHOTO
Ha3HayeHus (IIaMIIyHU, pPa3IUYHbIE MNPUCHOCOOJEHUS IO YXOAYy),
MEXKIyHAPOJHOE OTJEJIEHWEe U OTJEJECHUE 3allUTHBIX CPEACTB
(TIacTBIpU U KJIEH).

[Ipennonoxum, «Onen Keptuc» wumer it ceds HOBBIE
PBIHOYHBIE BO3MOXKHOCTU. KakuM 00pa3zomM MOKHO ObLJIO ObI BBISIBUTH
Y OLICHUTH UX?



BriaBrienne HOBBIX PBIHKOB

Opranuzamusi  MOXET  3aHMMaTbCid  TMOUCKAMHU  HOBBIX
BO3MOXXHOCTEl 7MOO BpeMsi OT BPEMEHH, JHOO CUCTEMATHYECKHU.
MHorue OTHICKMBAIOT HOBBIE WJE€U, MPOCTO BHUMATEIBHO CIEIs 3a
nepeMeHamMu Ha pbIHKE. PyKOBOJIWUTENM KOMIAHUW YUTAIOT Ta3eThl,
MOCEUIAI0T  CHEIUATM3UPOBAHHBIE BBICTABKHM, H3y4alOT TOBapbl
KOHKYPEHTOB, COOMPAIOT PHIHOYHYIO HH(POPMALINIO APYTUMU MY TIMHU.
Hemaino uneit MOXXHO MOJIyYUTh, UCTIOJNB3YsI HePOpMalIbHbIE METO/IbI
coopa uHpopmanum.

Jlpyrue BBISBISIOT HOBBIE PBIHKH, MOJB3YSICh (POpMabHBIMU
npueMamu. OJIHUM U3 TOJE3HBIX MPUEMOB TaKOTO poja SBISIETCSA
MCIIONB30BAHME CETKH PA3BHTHS TOBAapa M phIHKA . Takas ceTka
MoKa3aHa Ha puc. 7 U Kacaetcs maminyHen pupmsl «Anen Keptucy.

CymectByronue ToBappel  HoBble TOBaphl

CymectBytonue | 1. bonee rimybokoe 3. Pa3zpaboTka ToBapa
PBIHKH MIPOHUKHOBEHUE HA PHIHOK
HoBeie poiHku | 2. Pacmupenune rpanun 4. luBepcuduxanus
pBIHKA

Puc. 7. Bvisasnenue nogvix pblHKO8 C NOMOWbBIO CEMKU
pazsumusi moeapa u pulHKa

BOJIEE I''TYBOKOE BHEJIPEHUE HA PBIHOK. Bo-nepBbix,
YIPaBISIONIMN MTPOU3BOACTBOM IamiyHel B ¢pupme «IneH Keprucy
3alyMBIBAE€TCS HaJ BOIPOCOM, CMOXKET JIM €r0 OCHOBHOM MapOYHBIN
mamnyHb «CyaB» A00UTbCs 0OoJiee TJIyOOKOro BHeJApPEHHUS HaA
PBIHOK, T. €. pOCTa IPOJAXX HBIHE CYIIECTBYIOUIEH LIENEBOM IpymIe
nokynaresneil 0e3 BHECEHHs KaKUX-IMO0O HM3MEHEHUH B caM TOBap.
Hpyrumu cinoBamu, ¢Qupma Oyaer nOpoaoKaTh padoTarh ¢
CYLIEeCTBYKOIIUMHM TOBAPAMH Ha CYHIECTBYKIIMX PbIHKAX. B 3ToM
Cllydya€ MOXKHO OnpoOOBaTh HECKOJBKO MOJAXOJ0B, B TOM YHCIE
CHIDKECHHE TPEUCKypaHTHOM ILeHbl maMnyHs «CyaB», YBEIMYEHHUE
pacxooB Ha pekiamy, OTpabOTKy pEKJIaMHOIO «BpAILLEHUS,
pacupoCTpaHEHUE IIaMIIyHsi 4epe3 OoJiblllee YHCIO0 Mara3uHOB,
obOecnieueHue emy 0osiee 3aMETHOM BBIKJIAJAKA HA MarasuHHBIX MOJIKAX
nu 1. Ilo cyrm nena, ynpaBiSIIOIIMKA MPOU3BOACTBOM IIAMITYyHS
«CyaB» xoTen Obl MpUBJIEYb K HEMY NOTpeOUTeNel MmaMmyHel
IPYTHX MapoK, HE Tepsisa NPU 3TOM HHUKOIO U3 CBOMX HBIHEIIHUX
KJINEHTOB.

PACIHINPEHUE I'PAHUAI] PBIHKA. Bo-BTOpHIX,
YIPaBJISOMIMKA  MPOU3BOACTBOM MmaMnyHsi «CyaB», ToBapa YkKe
CYILIECTBYIOILIETO, MOMBITAETCSI HAWTU JUIsl HEro HOBbIE phIHKU. OH



MPUMETCA 32 HU3y4YCHHE JeMOorpaguuyecKux PbIHKOB — pPBIHKOB
MQJICHPKUX  JI€T€H, JIOWIKOJBHHUKOB, IOJAPOCTKOB,  MOJIOJICHKH,
MOKUJIBIX JIFOJIeH, — YTOOBI ONPEIeNUTh, MOKHO JIU KaKHUe-TO U3 3TUX
rpynn noOyIuTh NEPEKIIOUUThCS Ha TModab3oBaHue «CyaBomM» U
HayaTh MOKyMNaTh €ro Oojee akTuBHO. [loToMm ympaBnswonmil nenaer
0030p pPbIHKA OpPraHu3aunmil — KIyOOB 30POBbS, KOCMETHUYECKUX
KaOWHETOB, OOJIbHUI, — 4YTOOBl Yy3HATh, MOXHO JIH YBEIUYUTh
MPOJAXKHU UM. A 3aTeM jienaeTcsi 0030p reorpapmueckux pbIHKOB —
peiakom ®@panruu, Taunanma, Uaaum, — 1a0bl BBISICHUTH, MOXKHO JTH
mMpe OCBOUTh M HUX. Bce 3T0 — crTparermyeckue noaxoabl K
PaCIIMPEHUIO TPAHULL PhIHKA.

PA3PABOTKA TOBAPA. B-Tperbux, YIIPABJISAOLINI
MPOU3BOJCTBOM IIAMITYHEHW, BO3MOXHO, 3aJyMaeT MPEIJIOKUTh
HOBBbIE TOBapbl WMCIOMKNMCA KIMEHTaM Ha CYHIEeCTBYIOIIHUX
pbIHKaxX. MoXHO mnpemioxkuTh mamnyHb «CyaB» n1u00 B HOBOMU
pacdacoBke, MO0 ¢ HOBBIM apoOMaTOM HHUM BKJIIOYEHHEM HOBBIX
KOMIIOHEHTOB, JMOO B HOBOW YymakoBke. Bce 53To BapuaHThI
BO3MOXXHOW Mmoaudukanuu ToBapa. Kpome toro, «Onen Keprtuc»
MOKET BBIITYCTUTh Ha PHIHOK OJIMH-BA IIIAMITYHSI COBEPIIIEHHO HOBBIX
MAapOK, PACCUUTAHHBIX HA Pa3IMYHbIE TPYNIIbI TOJIb30BaTeneil. @upma
MOXKET pa3paboTaTh U APYrHE CPEICTBA MO YXOIy 3a BOJOCAMH —
MpenapaTsl Jjsl YKPEIUICHUST BOJIOC U MpenapaTsl Jjs YKIAJIKH BOJIOC,
— puoOpeTeHUEM KOTOPBIX MOTYT 3aMHTEPECOBATHCS
CYHIECTBYIOIINE KIMEHTHL. Bce 3T0O — cTparermyeckue moaxonbl K
pazpaboTke ToBapa.

JTUBEPCUOUKAIIMSA. B-ueTBepThiX, B pacniopsikeHUU (GUPMBbI
«3Onen Keprtuc» 1ensiii HA00p BO3MOXXHOCTEH AuBepcupUKAIUM 32
CYET MPEAJIOKECHUS HOBBIX TOBAPOB HAa HOBBIX PbIHKaX. OHAa MOXeET
OTKPBITh y c€0s1 WJIM KyIIUTh TPOU3BOJICTBA, HUKAK HE CBSI3aHHBIE C €€
HBIHEIIHUMHA aCCOPTUMEHTOM M pbIHKaMH. OHa MOXET NMOAyMaTh O
TOM, UTOOBl BKJIIOYHUTHCS B TaKu€ «HOBOMOJIHBIE» c]epbl
NEeATeNbHOCTU, KaK BBIYCK BHAEOUTP (CM. Bpe3Ky 4), IpOU3BOICTBO
obopynoBanusi  Jyisi  oOpaOOTKM  TEKCTOBOM  HHQoOpMaIuu,
MEPCOHANBHBIX KOMIIBIOTEPOB WJIM OTKPBITHE JIETCKUX CAJOB.
HexoTopbie (upmMbl CTpeMSITCSI BBISBIISIT, CaMble 3aMaHUYUBBIC, C UX
TOYKHM 3pPEHHS, BHOBb BO3HHUKAIOIIME OTpaciy Mpou3BojacTBa. [1o mx
MHEHUIO, MOJOBHHA CEKPETa yCleXa — IMPOHUKHYTh B 3aMaHYUBbBIC
chepbl NESATENbHOCTH, a HE MBITaThCS JOCTUYb HSKOHOMHYECKOM
3(PEeKTUBHOCTU B paMKax HEMPUBIEKATEIbHON OTPACIIH.

Bpeska 4. Bugeourpsl — oTpac/ib NpUBJIEKATEILHAS,
HO He JIJIS Bcex



Bupaeourpsl — oaHa u3 cambix 0bicTpo pactyuux B CILIA chep
nestenbHocTU. Jlo 1977 r. moOutenb aKTUBHBIX UTP MOT IMOWTH B 3all
OWIBbSIPAHBIX ABTOMATOB WJIM KYNUTh U TMOAKIIOYUTH K CBOEMY
TeJIeBU30py mpuctaBku «Opuccein» u «MarHaBokc», B IMPOTrpaMMbl
KOTOPBIX ObLIO 3aJI03KEHO MO OJTHOM WJIU MO HECKOJIBbKY urp. B 1977 r.
dbupma «Atapu» BBIYCTHIIA TIEPBBIE BUJICOUTPHI HAa KacceTax. Tenepn
MOXHO CTQJIO KYOUTh MPOTrPaMMUPYEMBIA MYJbT-MPUCTABKY K
TENEBU30PY U BBIOMpPATH UTPY U3 OTPOMHOIO KOJUYECTBA KACCET C
Buaeco3anucamu. Ilynpr-mpucraBka cromn 150 mom., kacceTsl — OT
15 no 30 monn. 3a mtyky. C 1979 r. cOBIT HOBBIX UTpP Hayald pacTu
HeBuAaHHbIMU Temmiamu. K 1981 r. nunep otpaciu, pupma «Atapu»,
npojaan yxe Oojiee 5 MIIH. MyJbTOB-MPUCTABOK. W XOTSI BUIECOUTPHI
npuodpenu Bcero 8,5% aMepUKAHCKUX CeMeH, CHelHaAIUCThI
MPEJCKAa3bIBAIOT, YTO BO BTOpoM mojoBuHe 80-x rojioB nudpa sta
Bo3pacteT 10 50%. U kpoMe TOro, OTKpHIBAIOTCS 3apyOeKHbBIE PHIHKHU.

«ATapw» TOMHHUPYET Ha PBIHKE WUTPAJbHBIX MPUCTABOK, 3aHU-
Masg 75%-Hy10 HOMI0 pBIHKA. 3a HeW ciuenyloT «VHTeInmMBrXHY,
otnaenenre kopnopauuu «Matrens, uHK.» (15%), dupma «Onuccein»
(9) u dupma «ActpoBuxn» (1%). «ATapu» TOMUHUPYET U HA PHIHKE
WTPOBBIX KAacCET, HO YK€ IOABUIOCh MHOXECTBO HMHUTATOPOB,
BBIITYCKAIOIIAX WIPOBBIE KACCETHI, COBMECTUMBIE C NPUCTABKAMHU
«Atapu» wmn «utennuBmwxkna». Haumboneiiero ycmexa cpeau
MPOU3BOJIUTENIE UrPOBBIX KacceT Jo0wiach (QupmMa-HOBUUYOK
«AKTHBUXKHY», 00pa30BaHHAsl YETHIPHMSI CIIEIIMAIMCTAMU IO TTPOTrpaM-
MHOMY OO€CIEUEHHIO, OBIBIIMMHU COTPYAHUKAMHU «ATapu». MeHee
YyeM 3a JiBa rojia 000poT «AKTUBHXKH» JocTUr 50 MiH. m0mI., B 60 ¢
JIMIIHUM pa3 MPEBBICUB MEPBOHAYAIBHO BIIOKEHHYIO B JEJIO0 CYMMY.
Ha ongHOWM W3 HEZaBHUX  CHEHHAIM3UPOBAHHBIX  BBICTABOK
MOTPEOUTENHCKON AIEKTPOHUKU HOBBIE HTPOBBIE KACCETHI IMpEJCTa-
BUJIU YK€ HE MEHEE JIF0KUHBI QUPM.

PykoBoautenu «ATapu» 3aHATHl pa3paOOTKON CTpaTeruu Map-
KeTUHTa Ha ONuKaiiiiie HECKOJbKO JieT. OHa U3 UX OCHOBHBIX 3a00T
—  TOpOTHBOJACHCTBHE arakyromel crparerun Qupmel «UHTEIN-
JUBIKH», KOTOpasi coOMpaercss MpensioKUTh MOTPEOUTENsIM MpHUcC-
TaBKy U WIpbI, 0OJiee COBEPILICHHBIE C TOYKU 3pEHUs rpaduku, U
3BYKOBOT'O O(pOpMIIEHHUSI, XOTS LI€HA MPUCTABKU MOAHUMAaeTcs 10 250
nowt. B pexkname «MHTEINMBUKH» MOJAET CBOK IPHUCTABKY Kak
ToBap kiacca «Kamuiak», KOTOpbIA CTOUT JOPOXKE, HO 3aTO U JAET
Oonbiiie. «ATapu» TNPENNPUHUMACT KOHTpATaKy C MOMOIIbIO
CTpaTeruu pa3pabOTKU TOBApOB, TOTOBS K BBIMYCKY Ha PBIHOK
npucraBky «Cyneprevim» no uene 349 nomn. @upma Hazmeercs, 4To
HOBUHKAa NPEB30MIET MNPUCTaBKY «HTEINMBUXKH» U TOJOPBET €€
MO3UILHI0 Kak ToBapa kiacca «Kamwmmwiak». OmHAKO I OTPaKEHUA



OTOM  KOHTpATaku KOHUEpH «Marrenp» I[UIAaHUPYET  HayaTh
MPOM3BOJCTBO NMPUCTABKU C CHHTE3aTOPOM T0JIOCA, YTO MNPEBPATHUT
urpsl «MHTEINTUBUKHY» B «TOBOPSIIIUEY.

«ATapw» TPUXOAUTCS YUHUTHIBATH M MPOTHO3BI SKCIEPTOB,
COTJIACHO KOTOPBIM 4e€pe3 HEKOTOPOE BpPEMsl M3-3a PACHPOCTPAHECHMS
MEPCOHATBHBIX KOMIBIOTEPOB B JIMYHOM [OJH30BAaHUU  COBIT
MPUCTAaBOK JUISI BUJCOWUTP HAYHET MaaaTh. llepcoHanbHBIE KOM-
NBIOTEPHl TO3BOJISIT WUrpaTh B 0oJiee CIOXKHBIE WUIPhI, a TaKkKe
OCYIIECTBIISITh MHOXKECTBO ApYyrux omnepauuii. K cyacteio, B cocrase
«ATapm» €CThb OTAEJIEHUE IO MPOU3BOJICTBY KOMIIBIOTEPHON TEXHUKH.
[lo w™MHeHuto omHOro 0003peBatTensi, «C TEUEHHUEM BpPEMEHU
KOMITBIOTEPBI BBITECHIT MHOTHE BHACOUTPBI, a «ATapw» — €IHH-
CTBEHHasi upma, KOoTopas MOHUMAET 3TO U MOCTOSHHO NMPUHUMAET
MephI K COBEPIIEHCTBOBAHUIO CBOET0 KOMITBIOTEPHOTO OU3HECAY.

besycnoBHo sicHO, uTO «ATapu» 0OOCHOBajllach B MPHUBJIECKA-
TenbHOU oTpaciu. OTKpoeT Niu 3Ta chepa AesATeTbHOCTH 3aMaHYUBYIO
BO3MOXXHOCTh ISl JIpyTuX (GUPM, 3aBUCUT OT IOCTABJICHHBIX HMU
LeJIeH, HATMYHBIX PECYPCOB U TEX OTIWYUTENBHBIX MPEUMYIIECTB, C
KOTOPBIMH OHU MPUIIYT B OTPACIIb.

OneHka MapKETUHIOBBIX BO3MOYKHOCTEN

OnHo 1e’10 — BBISIBUTH BO3MOXXHOCTH, U COBCEM JIpyroe —
OMpEeNeNnTh, KAaKUe U3 HUX NOAXOAAT 1Jisi (upMbl. Mbl omnpenensemM
MapKETUHTOBYIO BO3MOXHOCTh (DUPMBI CIEAYIOITUM 00pa3oM:

MapkeTruHronasi BO3MOKHOCTH bupmbr —
MpUBJIEKATEILHOE HAMIPABICHHE MAPKETUHTOBBIX YCUIIUH,
HAa KOTOpPOM KOHKpeTHas ¢upmMa MOXKET JA0OUThCS
KOHKYPEHTHOTO TPEUMYIIIECTBA.

Hanpumep,  Buaeourpsl  —  mpuBieKarelbHas  cdepa
NEeATeNbHOCTU, HO Mbl MHCTUHKTUBHO YYBCTBYEM, 4YTO IJisi (DUPMBI
«2nen Kepruc» ona ne nopoiaer. [louemy? OTBET Ha 3TOT BOOPOC
MOXHO HaWTH Ha puc. 8. MapkeTHHroBas BO3MOXHOCTb JOJIKHA
TOYHO COOTBETCTBOBAThH IEISIM U pecypcaM KommaHuu. PaccMoTpum
3TU (HaKTOPHI 110 OUEPE/IH.

HEJIN ®UPMBI. Jliobas dupma mpecienyeT KakoH-TO Kpyr
nener. Hampumep, «Onen Keprtucy», 3aHMMaromasics B OCHOBHOM
MPOU3BOJICTBOM CPEJICTB JJIsI yXOJia 32 BOJOCAMU, MPECIEAYeT LeIu
MOJTyYEHHUsI BBICOKOTO YPOBHSI MPUOBLIEH, BHICOKOTO YPOBHS COBITA,
pocTa TpOJaX M 3aBOCBAHUS PACIONOXKEHUs KIUEHTOB. Dupma,
BEpPOSITHO, MPUJET K BBIBOMY, UYTO YK€ CaMH 3TU LIEJIM UCKIIIOYAIOT €€
3aHSTHE MPOU3BOJCTBOM BUJeOoUTp. HeT yBepeHHOCTH HU B BHICOKOM
ypOBHE COBITa, HM B BBICOKOW mnpuObui. M Kk TOMy 3Xe, eciu
MOKymarenu ToBapoB «OneH Keptuc» codTyT KOCMETHUKY U



BUJICOUTPHl HECOBMECTHUMBIMH, IIar 3TOT MOXKET MOJ0pBaTh
0JIaropacnoyioxKeHUe KIMEHTOB K (pupMe.

PECYPCBI ®MPMELI. [Jaxe B TOM ciydae, €CId NPOU3BOJICTBO
BUJICOUTP COOTBETCTBYyeT wensaMm «neH Keptucy, y dupmsi,
BEPOSITHO, HE OKAXETCSI PECypCcoOB, AOCTATOUHBIX JJI YCIEIIHON
NeATeNbHOCTU B 3TOM obOnactu. Kaxxnas oTpacib ONpeabsBisieT CBOU
yCIOBUSL K JOCTHXKEHHIO ycnexa. WHaycTpus Buaeourp TpeOyer
Hanuyusl OOJIBIIOTO KamuTala, 3HAHUS CEKPETOB TEXHOJOTUU U
cyuiecTBOBaHUs 3(PPEKTUBHBIX KaHAIOB pacipeseneHus. Beero aToro
dbupme «Onen Keptucy Oyner siBHO He xBaTaTh. U xoTa dupma morna
Obl mpuoOpecTH OAHYy M3 YXKE€ CYIIECTBYIOIIMX KOMIIAHUU-
MPOU3BOJIUTENICH BUJIEOUTP, €€ COOCTBEHHBIE PECYpChl M OMNBIT HE
MpUHECTN Obl KyTJIEHHON KOMITAHUU HUKAKOW MOJb3bI.

OT0O0p HeeBbIX PHIHKOB

[Ipomecc BBISIBIIGHHST U OIEHKH PBIHOYHBIX BO3MOKHOCTEH
OOBIYHO MOPOXKAAET MHOXKECTBO HOBBIX UJeh. W HepeaKo moavHHAs
3a7aya (GUPMBI 3aKIIOYaeTCss B OTOOpe JIydlIuxX uied u3 psanaa
XOpOIIUX, T. €. B BBIOOpE HUAECH, KOTOPhIE COOTBETCTBYIOT LIENISIM U

pecypcam GUpPMBL.
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[Ipennonoxum, uro ¢upma «DineH Keptuc» mposena OLEHKY
psila PEIHOYHBIX BO3MOXHOCTEH M OOHApyX uja, YTO OJIHA U3 CaMbIX
MPUTATATEbHBIX — PBIHOK «CPEJICTB OT TOJOBHOH  OO0JIM».
PykoBOACTBO MOMKET MOCYUTATh, YTO BBEJCHUE B ACCOPTUMEHT
CpPEACTB OT TOJOBHOW OOJIM BIIOJIHE COOTBETCTBYET W IMEJISIM U
pecypcam ¢upmbl. ToBap momoOHOro THUMA XOPOUIO BIMIIETCS B
pPaMKH CYIIECTBYIOIIMX MApPKETUHTOBBIX MPEUMYIIECTB (UPMBI B
BHJIE  MOIIHOTO  INTaTa MPOJABIIOB, Pa3BETBICHHOW  CETHU
pacrpocTpaHeHUs TOBApOB M OOJBIIOTO  OMbITA B JIelie
CTUMYJUpPOBaHUA  cObITa  (ACOBAaHHBIX  TOBApOB  IIMPOKOTO
MOTpeOIeHMUS.

Hy, a 6onee xonkpetrHo «3neH Keptuc» nomkHa ObITh yBepeHa
B TOM, 4YTO YCHEIHO cpaboTaercss ¢ Haubojiee BaXXHBIMU
MPEJCTABUTENISIMU PBIHKA CPEJCTB OT TOJOBHOW OO0JIM; YTO CyMeeT
YCTAHOBUTH XOPOIIME OTHOIICHHUS C TMOCTABIIMKAMM HCXOIHBIX
XUMUYECKUX BEIIECTB, HEOOXOAUMOr0o OOOPYIOBaHUS W MPOUYUX
MaTepuaoB JUisi HOBOTO MPOU3BOJICTBA; YTO UMEET MPOYHBIE CBSA3U C
OCHOBHBIMH MAPKETHHIOBbIMU NOCPEIHUKAMH, KOTOpbIE OYyIyT
JOCTaBISATh €€ Mpenapar KIMeHTaM; 4TO pa3padoTaeT Takoe CPEeICTBO
OT TOJIOBHOM 00JIM, KOTOpPOE OyIeT UMETh IIPUBJIIEKATEIbHbBIE OTINYHS
OT TOAOOHBIX TMpENaparoB, MOpeajaraéMblx KOHKypeHTamu. U
HakoHell, ¢upMa JT0JKHA OBITh YBEpEHA, UTO €€ MPOHUKHOBEHUE B ATY
chepy AesATETLHOCTH HE BHI3OBET pa3paKeHus Iy OIuKH.

Kpome Toro, kaxayr BO3MOXKHOCTh HEOOXOAUMO H3YYUTh C
TOYKU 3pEHHS BEIUYUHBI U XapakTepa pblHKa. [Iporecc 3ToT coctout
M3 YeThIpEX OJTAaloB: 3amMepbl H TMPOTHO3MPOBAHHE CIpoOCa,
CerMeHTHPOBAHNE PbIHKA, 0TOOP IeJieBbIX CeTMEHTOB PbIHKA M
NMO3UIMOHUPOBAHME TOBAPA HA PbIHKE.

3amephl ¥ IPOrHO3MPOBAHUE CIIPOCA

OO6nymbIBasi BBIXO/ Ha PHIHOK CO CPEJCTBOM OT T'OJOBHOM 001H,
{pupma «Dnen Keprtuc» 3axoder mpoBecTu 0ojiee TOYHYIO OILICHKY
HBIHEITHEr0 W OyIyliero pasmepa pblHKa. JJisi OLIEHKM HBIHEIIHETO
pa3mepa pbiHKa «2yeH KepTuc» BBISIBUT BCE MPOJIAIOIIUECS HA HEM
TOBapbl — Oaiiep, sKceapuH, aHalluH, O0yddepun, TaitieHon u ap. —
OLICHUT 00bEM MPOJIAXK KAKJIOTO U3 HUX.

B paBHo#l Mepe BaxkeH u Oyayuuil pasmep pblHKa CpPEACTB OT
rojioBHo Oonu. Benb GUPMBI XOTST BHEAPATHCS HA pacTyliue
phIHKH. B mponuiom TemMmnbl pocTa pblHKa CPEICTB OT TOJIOBHOU 00JH
OBbLTM BBICOKUMHU M YCTOWYMBBIMH, a YTO CKazaTh 0 OyayiieM pocte?
Cnemmanuctam «2neH Keptucy mo MapkeTuHroBoil uHpopmanmm
MPEJCTOUT PACCMOTPETh Bce (PAKTOPHI U TEHACHIMU, BIHUSIONIUME Ha



pa3BUTHE PBIHKA CPEACTB OT TOJOBHOW OOJIM, W CAENaTh MPOTHO3BI
OTHOCHUTEJIBHO €ro MEePCIEKTHUB.

CermeHTHpOBaHME PHIHKA

[Ipenmonoxxkum, 4YTO MPOTHO3 OKazajics OOHAIEKUBAIOIIUM.
Teneps pupme «Inen KepTuc» npeACTOUT pelIUTh BOIPOC O TOM, KaK
MMEHHO OHa OyJeT BBIXOJAWTh HA PBIHOK. PBIHOK COCTOUT U3
MHO>KECTBa THUIOB MOTpPEOUTENEH, MHOXKECTBA TOBApOB, MHOXKECTBA
Hyxa. ['pynmel  morpebuteneir Moryr  (opMHpOBaTbCA 110
reorpaduuecKUM TpHU3HAKaM (PETHOHBI, TOPoaa), AeMorpapuyecKkum
npu3Hakam (I10j, BO3pacT, YPOBEHb JOXOJ0B, YPOBEHb 00pa30BaHuUs),
coruorpaduueckum mpuzHakam (IPUHAIEKHOCTh K 00IIECTBEHHOMY
KJiaccy, oOpa3 >KU3HU) M TMOBEJCHYECKUM IMpU3HAKaM (IMOBOJBI s
MOKYIIOK, HCKOMBIE BBITOJIbl, THTEHCUBHOCTh TOTPEOICHHUS).

[Iponiecc pa3buBkKM mOTpeOUTENE HAa TpPYNNbl HAa OCHOBE
pa3uuuii B HYXKJ1aX, XapaKTepUCTUKAX W/WIHN MOBEICHUHN Ha3bIBACTCS
CerMeHTHPOBAHNEM PbIHKA.

He Bce mpuembl cerMeHTUpPOBaHUS PHIHKA OJIMHAKOBO IMOJIE3HBI.
Hanpumep, HeT HUKakoW HEOOXOAMMOCTH MPOBOAUTH pasziinyuue
MEX]ly MY>KUMHAMU U KEHIIUHAMHU, MMOJIB3YIOIIUMUCS CPEICTBAMU OT
TOJIOBHOU (FOJIM, €Ciau 00€ ATU TpyNmbl NOTpeOUTeNed OJMHAKOBO
pearupyroT Ha OOy IUTENIbHbIE CTUMYJIBl MAPKETHHTA.

CermMeHT pPbIHKA COCTOUT U3 MOTPEeOUTENCH, OJUHAKOBO
pearupyronmx Ha OJUH U TOT XK€ Ha0Op MOOYAUTENIbHBIX
CTUMYJIOB MapKETHHTA.

[ToTpebutenu, BbIOUpalOlIUe camMO€ CHUJIbHOJEHCTBYIOIIEE
CPEACTBO HE3aBUCUMO OT €ro IEHbl, COCTABJISIOT OJUH CErMEHT
peiHKa. B 1pyroM cermMeHte OKaxXyTcs Te€, KTO TIPEXAEe BCEro
oOpaljaeT BHUMaHKue Ha IieHy. Bps nu Bce moTpeOUuTen OCTaHOBSIT
CBOM MEpBbIA BHIOOP HA OAHOW M TOM ke MapKe OO0JEYTOJSIONIETO.
[TosTomMy QupMBI MPEeTyCMOTPUTEIBHO KOHIEHTPUPYIOT CBOU YCUIIUS
Ha YJIOBJIETBOPEHUM CHEUUPUUYECKUX HYXKJ OJIHOTO WM HECKOJIBKHUX
CEerMeHTOB phiHKAa. HeoOxoaumo cocTtaBuTh Mpoduib BCEX ILEIEBBIX
CErMEHTOB PBIHKA, OMHCAB UX HAa OCHOBE PA3JIMYHBIX MPUCYILIUX UM
MIPU3HAKOB, YTOOBI OLEHUTHh MPUBJIEKATEIBHOCTh KaXKJIOTO U3 HUX B
Ka4ueCTBE MaPKETUHTOBOI BO3ZMOKHOCTHU JIJIsl (DUPMBL.

OTOOp 1ENeBBIX CErMEHTOB PHIHKA

dupmMa MOXKET pEUIUTh BBIUTM HA OJWH WX HECKOJBKO
CErMEHTOB KOHKPETHOTO phIHKA. [IpeAmnosoxkuM, UYTO PBIHOK
00JICYTOJISIIOIIETO CPEACTBA MOKHO MOAPA3IEIUTh HA TPU YUYacTKa 1o
WHTEHCUBHOCTU TOKyMnarenbckoil morpednoctu (M1 — OwicTpoe
obneruenue, W2 — ponroBpemenHoe obOneruenne, W3 —



MOCTENEHHOE 00JIETYEHNE) U Ha TPH TPYIIbI O MPU3HAKY BO3pacrta
notpeouteneit (I'l — mononexs, I'2 — nroau cpennero Bo3pacrta, ['3
— noxwuible Joau). ConocTaBiisisi ”HTEHCUBHOCTh MOTpeOHOCTEN U
BO3pACT TMOTPEOUTENE, MOXKHO BBIJICTUTh JEBATh BO3MOXHBIX
CEerMEeHTOB pblHKA. Y «2neH KepTucy» ectb 0lMH U3 MATH BO3MOXKHBIX
myTel BBIXOJIa HA 3TOT PBIHOK, MPEACTaBICHHBIX rpad)UuecKu Ha puC.
9 u ONKMCaHHBIX HUXKE.

I. Konnentpanusi Ha eJUHCTBEHHOM cermenrte. Kommanus
MOXET MPUHATH PEIIeHUE 00CIyKUBATh TOJIBKO OJMH CETMEHT PhIHKA,
MpeUIOKUB, KaK MOKa3aHO B JaHHOM ciydae, 00JieyToJisiioniee
JT0JTOBPEMEHHOI0 JAeCTBHS TPYNIE JHUIl CPeJHEro Bo3pacra (CM.
puc. 9a).

2. OpueHTanmus HAa MNOKYNATEJbCKYH MOTPEeOHOCTH.
KoMmnanus MoOXeT coCpeloTOUYMTHCS Ha YIOBIECTBOPEHUU KAKOU-TO
OJIHOW TMOKyHaTelabCKOM moTpeOHOCTH. B manHOM ciyuae 310 —
NMPOU3BOICTBO 00JI€YTOJISIOIIEro 10JITOBPEMEHHOT0 AeHCTBUS IS
BCeX THIIOB MoKymnareJiei (cM. puc. 96).

3. Opuenrauus Ha rpynny norpedoureseit. Komnanus Mmoxer
NPUHATH pEIICHHE TMPOU3BOAUTHL BCe THUNBI 00JIEYyTOJSIONIUX
cpeacTB, HEOOXOIUMBIX NJIi KOHKPETHOM TpyIIbl moTpeduteneil. B
JAHHOM CJTy4dae 3TO JIMIa cpeiHero Bo3pacra (cM. puc. 9B).
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Puc. 9. Ilams cnocoboe oxeama pvinka

4. O0ciry:KMBaHHE HECKOJbKHUX He CBA3AHHBIX MEXKAY CO00H
cerMeHTOB. KomnaHus MOXeT MNpPUHATH peEHIeHUuE OOCITYy>KUBAaTh
HECKOJIbKO CerMEeHTOB PbIHKA, cJ1a00 CBSI3aHHBIX MEXAY COOOH, 3a



UCKJIFOYEHHUEM TOTO, YTO KaXKJbIH M3 HUX OTKpPBIBACT sl (DUPMBI
MPUBJIEKATEIBHYIO BO3MOXHOCTH (CM. puc. 9r).

5. OxBar Bcero ppiHKa. KoMnaHusi MOKET NPUHATH PELICHUE O
MIPOU3BOJICTBE BCEr0 AacCOPTUMEHTAa OOJEyTOJNAIONUX CPEICTB,
9TOOBI 00CITYKHBATh BCE CETMEHThI PbIHKA (CM. puc. 91).

[Ipu BbIXOJIe HA HOBBII PHIHOK OOJIBIIMHCTBO (PUPM HAUMHAIOT C
o0CITy’KUBaHUSI OJHOTO CErMEHTa M, €CJIM HaYMHAHUE OKa3aJoCh
YCIEIIHbIM, TIOCTENEHHO OXBaThIBAlOT U Jpyrue. OueperHOoCTb
OCBOEHHUS CETMEHTOB pbIHKA CJIEAyeT THIATEIbHO MPOJYMBIBATH B
paMKax KOMIUIEKCHOrO IjiaHa. XOpOIIMM MNPUMEPOM TIHIATEIHLHOTO
IJIAHUPOBAHMSI BBIXOJIa HA PHIHOK U 3aXBaTa Ha HEM JIOMUHHPYIOIIETO
MOJIOKEHUS CIIYXKUT JACSITEIBHOCTD SMOHCKUX (prpM. OHM NMPOHUKAIOT
Ha 0OOMICHHBI BHUMAHUEM Y4acCTOK PbIHKA, 3aBOEBBIBAIOT ce0e MM
32 CUET YJOBIETBOPEHHBIX TOKyMareled U TOJIBKO IOTOM
paclpoCTPAHSAIOT CBOK  AEATEIBHOCTh HA JIPYyIrM€ CETMEHTHI.
[Tonp3ysice 3TOM MapkeTUHroBOW (opMysoi, OHM 3axBaTUIU
BIICUATIISIONIYIO JIOJI0 MHUPOBOTO PBhIHKAa aBTOMOOMIEH, doToKamep,
4acoB, OBITOBOM JJIEKTPOHUKH, CTajid, BHOBb CTPOSIIIUXCS CYIOB U
MPOYUX TOBAPOB.

KpynHble KOMIaHUM B KOHEYHOM CUETE CTPEMSTCA K MOJHOMY
oxBary pblHKAa. OHH XOTST 3aHMMAaTh B CBOEH OTpaCid TaKOE ke
MOJIOKEHHUE, KaKO€ 3aHMMAET B CBOEWM Kopnopamusa «/[xenepan
MOTOpPC». A OHA 3asBISET, YTO BBIMYCKAET aBTOMOOUIIU «JJIsI JIFOOBIX
KOILIEJIbKOB, JIFOOBIX IieJiel, MoObIX July. Bemymias koMmmaHus, Kak
mpaBuyio, oOpamiaeTcs K pa3HbIM CErMEHTaM pbIHKa C Pa3HbIMU
npeuiokeHusiMd. B mpoTuBHOM ciiydae oOHa pPHCKyeT, 4YTO B
OTHIENIbHBIX CErMEHTaX €€ o000UAYyT QUPMBI, COCPEIOTOUUBIINE
BHUMAHHUE Ha YJIOBJIETBOPEHUM TMOTPEOHOCTEH HMMEHHO OTHUX
CETMEHTOB.

[To3unmonnpoBaHue TOBapa Ha PHIHKE

[Ipenmnonoxkum, 4To HAa PhIHKE OOJICYTOJNSIONIUX CPEACTB «DJIEH
Keptucy pemmia cocpeloTOUUTHCS HAa «aKTUBHBIX MHOTPEOUTEINIX
MOXKUJIOTO Bo3pacTay. B 3ToMm ciydae ¢upMe moHagoOUTCS BBHIIBUTH
BCe OOBIUHBIE U MApPOYHBIE TOBApPHI, MpeJJiaraéMblie B HACTOSIIEE
BpeMsi Ha KOHKpEeTHOM cermeHTe. OJIHOBPEMEHHO HYXHO OyJler
BBIICHUTh, YE€ro0 MMEHHO XOTIT OT OOJICYTOJISIIONIUX CPEACTB
MOTPEOUTENH, COCTABJISIIONINE TOT CETMEHT.

JlesiTens pbIHKa JOJDKEH SICHO TPEACTaBIsATH cebe, uem
OTJIMYAIOTCSA APYr OT JApyra Mo CBOEMY JIEUCTBUIO CYIIECTBYIOIIUE
MapKH, Kak UX PEKJIaMUPYIOT, KaKOBbI UX LieHbl U T.N. Ecnu «Onen
Keptucy nomnbitaeTcs npeuioKuTh 00JIEYTONSAIONIEe TOYHO TAKOE KeE,



KaKk OJHO M3 HUMEKIIMXCS Ha pPbIHKE, y MOTpeOuTened He Oyner
HUKAKOTr0 pe30Ha MOKYIAaTh €ro.

JIroOo#t TOoBap — 3TO HA0OpP BOCIPUHHUMAEMBIX IMOTPEOUTEIEM
CBOMCTB. MapOouHbIil ACIUPUH — DKCEAPUH — CUUTAIOT, K PUMEPY,
CPEACTBOM OBICTPOJICUCTBYIOIIUM, HO «KECTKUM» JUISl KeIylaka, a
TalJICHO — CPENICTBOM, KOTOpOE€ NEUCTBYET MEJJIEHHEe, HO 3aTo
«msitaey i kenyaka. OauH u3 crnocoOoB pa3oOparbesi, MOYEMY
MOTPEOUTENHN TOKYNAT 3TOT TOBAp, a HE JIPYTOd, — CPABHUTH HX
OCHOBHBIE CBOMCTBA, OMpeEeNstoniue Boi0op. Pe3ynbTaThl cpaBHEHMS
MOXHO TMPEJCTABUTh B BHUJE CXeMbl NMO3MIMOHHMPOBAHUS TOBapa
(cm. puc. 10a)’.
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Puc. 10. Cxemul nozuyuonuposanus mosapa u
nompeobumenbcKux npeonoumeHull

I'nsinst Ha Hee, MOXKHO YBUAETH JI0BOJIBLHO MHOTO. Bo-mepBhixX, U3
MHOXKECTBAa BO3MOKHBIX CBOMCTB (Hampumep, BbICOKas II€HA,
PUCKOBAaHHOCTH MCIOJIb30BAHUS U JIp.) HA HEM OTpakeHbI BCEro JBa:
MATKOCTh U 3G (PEKTUBHOCTH JeUcTBUA. OHU ObLIM BHIOpAaHBI HA TOM
OCHOBaHWU, YTO, HO MHEHUIO NOTPEOUTENICH, SIBISIIOTCS CAMBIMHU
BAOKHBIMH.

Bo-BTOpbIX, ”HTEHCUBHOCTh 3THUX CBOMCTB O0O3HAUY€HA B BUJE
YUCJIOBBIX 3HAYEHUM 1O TmaTuOaibHOM 1mkane. Hampuwmep,
nokazarenb 3(PHEKTUBHOCTH 9KcelpuHa paBeH 4 (Xopoimas
3(pheKTUBHOCTD), a TOKa3aTeNlb MATKOCTH €r0o JAeHCTBUS — | (HU3Kas
MSITKOCTb).

B-Tperbux, mo3uiiuu Mapok COOTBETCTBYIOT CKOPEE BOCIIPUSTUIO
WX TIOTPEeOUTENIIMH, a HE UX JIEUCTBUTEIbLHBIM CBOMCTBAM. DKCEJIPUH
MOXET 001aaTh U HEJJOCTATOUHO MSITKUM JIEHCTBUEM, HO TJIaBHOE HE
3TO, a TO, Kak BOCHpUHUMAIOT ero mnokymartenu. (IIpu xenanuu



MOXHO COCTaBUTh €II€ OJHY CXEMy Ha OCHOBE OOBEKTHBHBIX
XapaKTepUCTUK MapOK.)

B-ueTBepThIX, UeM OJIHMKE HAa CXEME PACIOI0XKEHBI APYT K JIPYTy
JIB€ MapKu, TeM OOJIbIlle OHU BBITJISIAT B riazax MOTpeOuTeneil kak
YIOBJIETBOPSIONINE OJHY M Ty K€ HYXAYy. Tak 4TO BIOJIHE MOXKHO
cuuTath, 4TOo ¢ Oaliepa Ha Oyddepun wiam HaoOOpOT OyaeT
MepeKIIIoYaThCsa OOJbIIe JIIOACH, YeM C IKCEIpUHA Ha TaWJIEHON WU
o0paTHO.

[Tocne sToro ¢gupma A0KHA BBIACHUTH, YETO UMEHHO C TOUKHU
3pEeHHs] OCHOBHBIX CBOMCTB XOTST OT TOBapa nmoTpedutenu. Ux mMoryt
MOMPOCUTH OMUCATH YPOBEHb 3P (HEKTUBHOCTH, MITKOCTH, CTOUMOCTH,
OBICTPOTHI IEUCTBUS U MPOUUX XAPAKTEPUCTUK, KOTOPHIE OHU XOTEIU
OBl BUJIETH B IpemnapaTe 1 3a KOTOPbIe OHU ObLIA OBl TOTOBBI TIATUTH
CBOM JIeHbI'M. MHEHHMEe KaxJoro mnorpedutens o0 wuaealbHOM
COYETAaHUU CBOMCTB MOKHO M300pa3UTh B BUJIE€ TOUKU HA CXEME TOTO
K€ TUIA, O KOTOPOM IIjIa pedb paHee. TOJBKO B 3TOM CiIydae OHa
OylleT Ha3bIBaThCS CXeMOM MOTpPeOMTEeNbCKUX NpeanoureHuii. Ha
puc.106 nmokazaH BO3MOXHBIN pa3OpoC MPENNOYTEHU B OTHOLIECHUU
JIBYX UCCJIEYEMBbIX CBOUCTB OOJICYTOJISIIOIUX.

3aTeM JiesTeNb pPhIHKA OOBEIUHSIET CXEMbl MO3UIIMOHUPOBAHMS
TOBapa U TMOTPEOUTENBCKUX TMPEANOYTEHUNH B CBOAHYI0 CXeMy,
npeacTaBiIeHHyo Ha puc. 10B. I3 Hee CTaHOBUTCS COBEPILICHHO SICHO,
YTO MHOTHE NOTpeOUTEeNn XOTeNu Obl M TOTOBBI TMOKYNAaTh TO
00JIeYTONSIONEE, KOTOPOE COYETAET B Ce0E BBICOKYIO MSTKOCTH C
BBICOKOW 3(PPEKTUBHOCThIO (MpaBblil BEpXHUU yroma), XOTsS B
HACTOfAIEE BpeMs HU OJHY M3 MapoK HE BOCIPUHHUMAIOT Kak
COYETAIOIYI0 00a 3TH CBOMCTBA.

«Onmen Keptuc» MOXKET NPUHATH PELMICHUE BOCIOJIB30BATHCS
ATON BO3MOXHOCTBIO. JIJI1 JOCTMKEHUs ycrexa HY>KHBI J[BE€ BEIIIH.
Bo-niepBbix, KOMIIaHus 10TKHA ObITh B COCTOSIHUU BBIMTYCKATh TOBap,
KOTOPBIM MOKyIMaTeld TMOCUUTAIOT MSITKUM U 3(PPEKTUBHBIM.
B03M0XHO, KOHKYPEHThI HE BBIMYCTHJIM MSTKOTO U 3(h()EKTUBHOTO
00JICYTOJSIOLIEr0 CPEACTBA TOJNBKO IMOTOMY, YTO HE HaWJIEH CIoco0
€ro Mpou3BOACTBA. BO-BTOPHIX, KOMIAaHUs JI0J>KHA OBITh B COCTOSTHUHN
MPEUIOKUTh ATOT TOBAp MO II€HE, KOTOPYIO PHIHOK T'OTOB 3a HETO
miatuTh. Ecnu pacxoasl Ha MPOU3BOJCTBO OKAXYTCS HEIMOMEPHO
OOJIBIIMMH, TOBAP MOXKET HE MOWTH Ha PBIHKE HU3-3a €r0 BBICOKOM
MPOJAXKHOU IIEHBl. A BOT MpHU COOJIOJCHUU O0OUX BBIIIEHA3BAHHBIX
YCIOBUM KOMIIAHUSI CMOXKET XOPOUIO 00CIyKUBATh MHTEPECH! PHIHKA
U monydyath npuObulb. OHA BBISIBIJIA YYAaCTOK HEYJIOBIETBOPEHHOMU
MOKYIATEJIbCKON MOTPEOHOCTH U MOMBITAETCS YIOBJIETBOPUTH €€.

[Ipennonoxum, «Onen  Keptuc» He B COCTOAHUU
BOCIIOJIL30BaThCA  OTKPBIBIIEHCS BO3MOXKHOCTBIO, a MpPUHUMAET



pelieHre yruathes 3a TaiaeHonoM. GupmMa MOXKET MO3UIUOHUPOBATH
CBOIO MapKy Kak ToBap kiacca «Kamgumiak», 3asBHB, 4YTO €ro
3(PEeKTUBHOCTH BBIIIE, UEM Yy TailJIeHOJIa, U YCTAHOBUB Ha HEro Oolee
BBICOKYIO 1IeHy. W ke oHa MoxeT u30paTh B KaUeCTBE OCHOBBI TSt
NMO3WLIMOHUPOBAHUSI CBOETr0 TOBapa JOOE€ W3 MHOXKECTBA €ro
CBOMCTB, KOTOpbIE, IO MHEHUIO JOCTATOYHO OOJBIIOrO 4YHUCIa
MOTPEeOUTENEH, SBIISIIOTCS BaXKHBIMU, KETAaHHBIMU U B HEJOCTATOUHOM
Mepe MPUCYTCTBYIOT B MapKaX KOHKYPEHTOB.

IHo3uunonnpoBanue Ha pbIHKe — OOECIEYEHUE TOBaApy HE
BBI3BIBAIOIIETO COMHEHHH, YETKO OTIMYHOTO OT JIPYTHX, >KeNaTelb-
HOT'O MECTa Ha PbIHKE U B CO3HAHUU 1IENIEBBIX OTPEOUTENECH.

Paspaﬁomka Komnjekca mapkemunzca

[IpuHsSB perieHuEe OTHOCUTEIBLHO MO3UIIMOHUPOBAHUS CBOETO
TOBapa, (Qupma roToBa MNPUCTYNUTh K IUIAHUPOBAHUIO JIE€TAlIeH
KOMIUIEKCa MapkeTuHra. KoMmiiekc MapkeTuHra — OJHO U3
OCHOBHBIX TOHSTUH COBPEMEHHOM CHCTEMbl MapKeTUHra. Mbl
OIIPEJIENISIEM €T0 CIEYIOIUM 00pazoM:

KoMiuiekc MapkermHra — Ha0op MOAJAOIINXCS
KOHTPOJIIO  TMEPEMEHHBIX  (PAKTOPOB  MApPKETHUHTA,
COBOKYIMHOCTh  KOTOpPbIX  ¢UpMa  HCHOIB3YyeT B
CTPEMJICHUHU BBI3BATh KETAEMYIO OTBETHYIO PEAaKIHIO CO
CTOPOHBI [EJIEBOTO PhIHKA.

B kommiekc MapkeTMHra BXOAWT Bce, 4TO ¢GuUpMa MOXKET
NPEANPUHATD JJISI OKa3aHUs BO3JIEUCTBUS Ha CIPOC CBOETO TOBapa.
MHOrouuciieHHbIE BO3MOXXHOCTH MOKHO OOBEAUMHUTH B YEThIPE
OCHOBHBIE TPYMIbl: TOBApP, L€eHA, METOAbl PACHPOCTPAHEHHUS U
crumyanpoBanus’. ([ToapoGHBIA pa3bop OSTHX MAapPKETHHTOBBIX
MEPEMEHHBIX JaeTcs B I 8 —16.)

Kommuiekc
/ MapKeTI/IHF\A
Meronsl
Tosap pacnpocTpaHeHus
Llenesoit
PBIHOK
Len CrumylinpoBanue

Puc. 11. Yemwipe cocmasnsowux komniekca mapkemunaa

ToBap — 53T0 HabOp «u3AEAUN U yCIyr», KOTOpble (upma
MpejyiaraeT 1ejieBoMy peIHKY. Tak, HOBoe 00JIeyTOJSIIOIIee CPEACTBO
KOMIIaHuu «JJieH KepTuc» MoXKeT oka3aTbCs «TOBapoM» B Buue S0



OeJibIX Ta0JIETOK B TEMHO-3€JICHON OYTBUIKE C KOJMA4YKOM, KOTOPBIA
HE CMOTYT OTKPBITh JETH, C TPEXJETHUM CPOKOM XpaHEHUs,
MapouyHbIM Ha3BaHueM «l30aBneHue» U rapaHTuel BO3Bpara JCHEr B
clly4yae HEYyJIOBJIETBOPEHHOCTH MOKYyMaTelIs.

Ilena — paeHexxHass CyMMa, KOTOPYIO IMOTPEOHUTENH AOJKHBI
yIUIaTUTh I ToiyuyeHusi ToBapa. «JOieH Keprtuc» mnpemnaraer
PO3HUYHBIC U OINTOBBIC LIEHbI, IbIOTHBIC IIEHBI U CKUJIKH, ITPOJIaXKy B
kpeaut. Ha3nauennas ¢upMoil LieHa JOJDKHA COOTBETCTBOBATh
BOCIIPUHUMAEMOI IEHHOCTH NPENIOKEHMSI, THA4Y€ MOKynareau OyayT
pruoOpeTaTh TOBAPHI KOHKYPEHTOB.

MeToabl pacnpocTpaHeHUsi — BCEBO3MOXKHAs JESTEIbHOCTb,
Oyaroapss KOTOpOM TOBap CTAaHOBUTCS JOCTYIHBIM MJI LIEJIEBBIX
notpeouteneit. Tak, «Dnen Keptuc» mnoadupaer ONTOBBIX U
PO3HHUYHBIX TOPrOBIEB, yOexaaeT uxX oOpamjaTh Ha TOBap OOJIbIe
BHUMaHUS M 3a00TUTBCA O €ro XOpOLIeH BBIKIAAKE, CIECIUT 3a
nojjiep>)kaHleM  ero 3amacoB u  obOecrneunBaeT 3(P(HEKTUBHYIO
TPAaHCIOPTUPOBKY U CKJIaJAHPOBAHHUE.

MeToabl CTUMYJMPOBAHUSI — BCEBO3MOXHAs JIESITEIBHOCTh
(GUpMBI MO PACOPOCTPAHEHUIO CBEJECHUM O JOCTOMHCTBAX CBOETO
TOBapa U YOEKIEHUIO LENEeBBIX MOTpeOuTeNed NmokynaTh ero. Tak,
«Onmen  Keprtuc» omraunBaer pekinaMy, HAaHMMAeT MOPOJABLOB,
NPOJBUraeT TOBap C IMOMOINBIO PA3HOTO poja CHEUATbHBIX
MEpOINPUATHIA, OPTaHU3YET €ro MPOIMAraHyy.

Bce pemieHuss OTHOCUTENBHO COCTAaBJISIOIIMX — KOMIUIEKCA
MapKEeTHUHTa BO MHOTOM 3aBUCAT OT MPUHATOTO (PUPMOI KOHKPETHOTO
MO3ULIHOHUpPOBaHus ToBapa. Ilpenmonoxum, uro «DineH Keprucy
pelmia BBIIYCTUTh MapoyHOE OOJIEyTOJSAIOIIEE CPEACTBO Kiacca
«Kagunnak» B pacuere Ha CETMEHT MOTpeOUTENe, MPEANOYUTAIOINX
BBICOKYI0 MATKOCTh JiedicTBHs  [loioOHOE  MO3MLIMOHHpPOBaHUE
MpeIoiaraeT, 4YTo MapoyHbI mpenapaT (GUPMbI TOTKEH OBIThH Kak
MUHUMYM CTOJb K€ MSITKUM IO CBOEMY JEMCTBHUIO, KaK TalJIeHON, a
To u eme wmsarde. KommaHusg AO0DKHA WCMONB30BaTh I HETO
BBICOKOKaYECTBEHHYIO YIIAKOBKY, a CaM MAapO4YHbIA TOBap JOJIKEH
OBITh MPEIJIOKEH PBIHKY B HECKOJIBKMX pa3HbIX pacdacoBkax. LleHa
€ro JI0JDKHA OBITh BbILIE, YeM Yy TaiuieHosa. [IpogaBaTecs OH JOJIKEH
B COJIMIHBIX PO3HUYHBIX Mara3uHax. ACCUTHOBaHMS Ha peKJIaMy
JOJKHBI OBITh OONBIIMMU. B 00BSABICHUSIX AOXKHBI (PUTYpUPOBATH
COCTOSITEJIbHBIE ~ MOTPEOUTENH, KOTOPHIM HYXXEH JIydllud U3
MMEIOIINXCS Ha PhIHKE MPEnapaToB OT rOJIOBHON Ooyiv. B oTHOmIEHUN
ATOM MapkH cieAyeT u30eraTb CHIKEHHUS L€H M MEpONPUSITHI 110
CTUMYJIMPOBAHUIO COBITA, KOTOPhIE MOTJIM Obl YMaJIUTh €€ 00pa3. U3
BCETO 3TOr0 CTAHOBMUTCS SICHO, YTO PEIICHHE O MO3UIMOHUPOBAHUU



TOBapa Ha PbIHKE SIBJISIETCS OCHOBOM JJisl pa3pabOTKU 1eJIeHaNpaBICH-
HOIO KOMIUIEKCAa MApKETHHTA.

Ilpemeopenue 6 rHcu3nHb MApKemMUH206bIX MEPORPUAMUIL
PaboTa no aHanu3y pbIHOYHBIX BO3MOKHOCTEH, OTOOPY LI€NIEBBIX
pPBIHKOM, pa3pa0OTKe KOMIUIEKCAa MapKeTHHTa W €ro peaau3alluu
TpeOyeT  HaJdu4Msl  BCIIOMOTATEIbHBIX  CUCTEM  yIpaBJIEHUS
MapkeTuHToM. B wacTHoCcTH, (QupmMa HOKHA HMETh CHCTEMBI
MapKeTHHTOBOM  umH(popmanuu, MMutupoBaHmss  MapKeTHUHTa,
OpraHu3alid CIYKObl MapKEeTHMHTa W MapKETHUHTOBOTO KOHTPOJIS.
Cuctema MapKeTUHTOBOM MH(pOpManu OyIeT pacCMOTpeHa B TIL. 3. A
ceiiyac Mbl KOPOTKO OCTAaHOBHUMCS Ha TPEX OCTAIBHBIX CUCTEMax.

Cucrema m1aHUpPOBAaHUS MapKETHUHTA

JIrobast  ¢dupma JODKHA CMOTPETh BIIEpEN, YTOOBI SICHO
CO3HaBaTh, KyJa OHa XOYEeT WATH U KakuM oOpa3oMm 100parbCsi 110
uenu. He cnenyer nmyckarh Ha caMoTek coOcTBeHHOE Oyayuiee. YToObl
TOr0 HE CIY4YWIoch, (UpMa UCHOJB3YEeT Cpa3y [BE CHUCTEMBI:
CUCTEMY CTpaTeruyeckoro MUHUPOBAHUSA U CUCTEMY ILJIAHUPOBAHUS
MapKETHHTA.

CucrtemMa CTpaTeruueckoro MmiaHuPOBAHUSI UCXOAUT U3 TOTO, YTO
y KOMIIAaHMM €CTh HECKOJbKO cdep paesrenbHOocTU. st «DIeH
Keptuc» 310 — mnpou3BOACTBO MNap(rOMEPHO-KOCMETUYECKHUX
TOBapOB, MIPOU3BOJICTBO 0OOPYAOBAHUS U MPEAMETOB CHAOXKEHUS IS
KOCMETUYECKNX KaOWHETOB, MPOU3BOJCTBO IUIACTBIPEH U KIIEEB.
Kaxxnas chepa nesTenbHOCTH NpeICTaBIeHa HECKOJIBKUMU TOBAPAMH.
Tak, mapdromepHO-KOCMETHYECKOe MNpOM3BOACTBO «IneH Keprtuc»
BBIITYCKAET IIAMIyHU, CPEICTBA JJISI YKPEIICHUSI BOJIOC, JJOCHOHBI 1O
yXOHy 3a KOXKEH.

He Bce 31u cdeppl AesSTENbHOCTH U HE BCE TOBAapbl OJUHAKOBO
npuBiiekaTeabHbl. HekoTopble MpPOM3BOJACTBA  pacTyT, Apyrue
CTAOMIM3UPOBAIUCH HA OJHOM YPOBHE, TPEThU MPUXOIAT B YHAJOK.
Tak BOT, ecnu Obl Bce Mpou3BojcTBa «neH KepTucy» ucnbIThIBaIN
cnaj, oHa OblIa Obl B cepbe3HOM 3arpyaHeHud. Kommanus aoimkHa
ObITh yBEpeHa, 4YTO Ui MOAJAEpkKaHUS CBOEro pocTa OHa
pPa3BOpAUMBAET JIOCTATOYHOE KOJMYECTBO HOBBIX MEPCHEKTUBHBIX
MPOU3BOJCTB (WM Tpejiaraetr ToBapoB). Kpome Toro, «Dnen
Keptuc» gomkHa TOYHO 3HaTh, KaK paclpeleNiuTb  CBOU
OTPAaHUYEHHBIE  PECypChl  MEXAYy  CYHICCTBYIOIIMMHU  HBIHE
MPOU3BOJICTBAMU. bbUI0 OBl OMMOKON HCMHONB30BaTh ACHBIU IS
MOAJACPKKU TMPOUTPHIITHBIX MPOU3BOACTB U JI€pkKaTh Ha TOJIOJTHOM
naiike Oojee mnepcneKkTuBHbIC. Llenb CHUCTEMBI CTPAaTEruYecKOro
IJIAHUPOBAHUS — YIOCTOBEPUTHCA, UTO (PUpMa HAXOAUT U Pa3BUBAET



CUJIbHBIE TPOU3BOJICTBA M COKpAIIA€T WM BOOOIIE CBOPAUYMBAET
cialsble.

Ilon nnaHupoBaHWEeM MapKETHHTa TMOHUMAETCs pa3padoTka
IJIAHOB JUIS KaXJOTr0 OTHAEJIBHOTO NPOU3BOJACTBA, TOBapa WIIH
TOBapHOU Mapku ¢upMsbl. [Ipu 3TOM UMeeTcs B BUY, UTO hUpMa yiKe
MpUHSIA CTPATETMYECKOE PEIIEHUE OTHOCUTEIIBHO TOro, Kak
MOCTYIATh C KAXJbIM U3 CBOMX MPOU3BOACTB. Tenepp I KaKI0ro U3
HUX HYXEH JIeTAIbHO  pa3pa0OTaHHBIM IJJaH  MapKETHHTrA.
[Ipennonoxum, Kk npumepy, 4to «AneH Keptucy npuHsiia penieHue
MPOJOJIKATh MpeJjiaraTh peIHKY maMnyHb «CyaBy», TOCKOJBKY Y HETO
ecThb OOJBIION MOTEHIIMANl pocTa MpoAax. B 3ToMm ciydae KoMmaHus
3aliMeTCsl pa3pabOTKOM TIaHa MapKeTHHTa, MPU3BAHHOTO 00ECIICUNTh
JOCTHKEHUE KEJIATEIBbHOTO POCTA.

dakTHUecKu KomImaHus OyleT pa3pabarbiBaTh JBa IJlaHA —
MEPCIECKTUBHBIA W TOJOBOW. YMNPaBISIONMKA CHayaja IOJATOTOBUT
MATWICTHUN IUIAH C HW3JI0)KEHHEM OCHOBHBIX (DAaKTOPOB U CHII,
KOTOpbIe OyIyT OKa3bIBaTh BIMSHUE Ha PHIHOK ImamiyHs «CyaB» B
TEUCHUE NPEACTOALIETO IATWIETUS, HW3JI0KEHUEM LeJled Ha
MATUIETKY, OCHOBHBIX CTPAaTETMYECKUX IPUEMOB 3aBOCBAHUS A
MapKd HaMEUEHHOW JIOJIM pbIHKA ¢ TOJYy4YeHUSI HaMEUYEHHBIX
MpUOBLICH, YKa3aHUEM CYMMbl HEOOXOJIHMMBIX 3aTpaT M OKHIAEMBbIX
noxonoB.  Kaxnpii rog  3TOT  OATWIETHUM  TulaH — OyayT
nepecMaTpuBaTh U KOPPEKTUPOBaTh, YTOOBI y (UPMBI Bcerja ObLI
JNEUCTBYIOIIUH TIJIaH HA MPEACTOAIINE AT JIET.

3aTtem pa3zpabaTbhIBaeTCs TOJIOBOM IJIaH — PAa3BEPHYTHIA BapUAHT
HAMETOK ISATHJIETHErO IJIaHA Ha MEPBBIMA IOJl €ro OCyuiecTBieHus. B
roJI0OBOM IUIAaHE JAETCS M3JIOKEHUE TEKYIIEH MapKEeTUHIOBOU
CUTYyallu, MEPEUUCIICHUE CYIIECTBYIOIIMX YIPO3 M BO3MOXKHOCTEW,
uened u mpoOiieM, CTOAIUX Tepes] OOBIYHBIM WM MapOYHbIM
TOBapOM, M3JIATAETCA CTPATErusi MApKeTUHra HAa TOJ U MporpaMmma
NEWCTBUM,  YKa3bIBAIOTCA  CYMMbI  CMETHBIX  ACCHUTHOBAHMWIA,
ONPEAENACTCS MOPSAOK KOHTPOJSA. DTOT IUIAaH CTAHOBUTCA OCHOBOW
JUIS. KOOPAUHALIMY BCEX BUJOB JIESITEIBHOCTH — MPOU3BOJICTBEHHOM,
MapKeTUHTOBOM, ¢uHancoBoil. (boiiee moapoOHO O cTpaTeruud u
MJIAHUPOBAHUM MapKETUHTA MOUJIET peyb B 1. 17.)

Cuctema opranu3aiu ciyk0bl MapKeTHHTa

@upma A0KHA pa3paboTaTh TaKyl CTPYKTYpY CIIyKObI
MapKeTHHra, KOTOpas B COCTOSHMHM B35Thb Ha ce0s  BCHO
MapKeTUHIOBYI0 paloTy, BKIIOUYas IUlaHupoBaHue. Ecmu ¢upma
OYEHb MAaJIEHbKAasl, BCE MAapKETHUHIOBbIE€ OOS3aHHOCTU MOTYT OBITh
BO3JIO’KEHBI Ha OJHOTO YesloBeKa. EMy Oyner mopydyeHo 3aHUMAaThbCs U
MapKETUHTOBBIMM HCCIEAOBAaHUSIMHU, M OpraHu3aluerl cObiTa, U



peKJIaMoii, U cIyk00l cepBUca JIsl KJIIMEHTOB U T.J. DTOTO YeJIOBEKa
MOTYT Ha3bIBaTh YINPABISIIOIIUM CIYy:KO0M COBITA, YNPABISIONIUM I10
MapKEeTUHTY WIH AUPEeKTOpoM Mmapketunra. Ecnu gupma Oosnbiiasi, B
Hell O0O0BIYHO paldoOTalOT HECKOJIBKO CIHEHHAINCTOB B 00JacTU
MapketnHra. Tak, B mrare koMnaHuu «JieH Kepruc» ecrtb
MpPOAABII, YOPaBIAIOIIME  CIyXkO00M  cObITa, HUCCIeqOBaTENU
MapKeTUHTa CIEIUATTACTHI o pekiame, YIPABIISIIOIINE
MIPOU3BOJICTBAMU MPOCTHIX U MAPOYHBIX TOBAPOB, YMPABJISIONIUE IO
CerMEHTaM pbIHKA U PaOOTHHUKU CIYKObl CepBUCA ISl KIUEHTOB.
OcyiecTBIEHUEM BCEX MApPKETUHTOBBIX (DYHKIUM PYKOBOIUT OTIEI
MapKETHUHTa.

CXEMBI OPIAHU3AIIMM OTHEJIA MAPKETUHTA.
Ceromusi OTAENBl MAPKETUHTA MOTYT OBITh OPraHU30BaHbl HA PA3HBIX
ocHoBax. Kaxpas ¢upma co3zgaeT OTAen MapKeTHHra C TaKUM
pacyeToM, 4YTOOBI OH HaWjdy4dllUM o00pa3oM CcrnocoOCTBOBAJ
JOCTUKEHUIO €€ MAPKETHUHI OBBIX LIETIEH.

dyHkunoHaJbHas opranu3amusa. CaMoll pacrnpoCTpaHEHHOMN
cxemMoil  sBngeTcs  (YHKIMOHAJIbHAs  OpPraHu3alusi  CIYy>KObI
MapKeTuHTa. B 3TOM cilyyae crenuanucThl 10 MapKETUHTY PYKOBOJIST
pa3HbIMU BUAMU ((QYHKIUSAMH) MapKETUHTOBOU AesTeabHOCTU. OHU
MOAYUHSIIOTCS  BUIE-TIPE3UACHTY 10  MapKETHUHTY,  KOTOPbIH
KOOpAMHUPYET Ux paboTy. B cxeme Ha puc. 12 mpeacTaBieHbI MITh
TaKuX CIEHHAINCTOB: YOPaBISAIONIMM  CIYXO0W  MapKeTHUHra,
VOPaBISAIONIMN  CIy>KO00M pekiaaMbl W CTUMYJIHUPOBAHUS COBITA,
YOpaBIAONIUNA  COy:kO0M  cObITa,  YNPaBISIIOMUNA  CITykKOO0i
MapKETUHTOBBIX UCCIEAOBAHUN U YNPABIISIIOUIMNA IO HOBBIM TOBapaM.
Kpome HuUX, MOTYT OBITh €llle YIpaBIsSIONIUN ClIy»)00il cepBuca s
KJIIMEHTOB, YHOPABISIOMMUN CIy>KO0M MJIaHUPOBAHHUS MAapKETUHTA U
YOPABISIIOUIUHI CITyKO0H TOBapOABUKEHUS.

OCHOBHBIM ~ JJOCTOMHCTBOM  ()YHKIIMOHAJIBHON  OpraHu3aiuu
ABJISIETCS] IPOCTOTa yrpaieHus. C Ipyroi CTOpOHBI, 10 Mepe pocTa
TOBAapHOT'0 aCCOPTHUMEHTA U PHIHKOB (PUPMBI 3Ta CXeMa Bce OOJbIIE U
Oonpie TepsieT cBOKO 3PdeKTUBHOCTh. CTAaHOBUTCS BCE TPYyAHEE
pa3pabaTbiBaTh OCOObIE TJIAHBI JJIsI KaXKJIOT0 OTJAEIBHOTIO PhIHKA WIH
TOBapa, a TakXKe KOOPAMHHPOBATH MAapKETHMHIOBYIO JIESITEIbHOCTh
(GbupMBI B, LIETIOM.



Bune-npe3unesr
10 MAPKETUHTY

Y IpaBIstrommii VYpasisomuii VYpasiasomun Yipasisomun Yipasiasomun
CITyK00it CITyk00¥ peKIaMbl ciyx00it ciryx00i 10 HOBBIM
MapKeTHHra u cObITa MapKETHHTOBBIX TOBapam
CTUMYJIMPOBaHHE UCCIIeIOBaHUIH
cObITa
Puc. 12.@ynxyuonanvuas opeanuzayus

Opranmszanuss no reorpapuyeckomMy npuHuoumy. B

KOMIIAHUSX, TOPIyKOIIMX IO  BCEW  TEPPUTOPUHU  CTPAHBI,

MOAYMHEHHOCTh  MPOAABLIOB  HEpeako  mpuolOperaer  Gopmy

OpraHu3anMu Nno reorpapuueckomy npuHuumy. B cxeme Ha puc.
13 moxa3zaHbl: OAMH YIPaBIAIOIMNA OOIIEHAMOHAIBHOW CIyKO00ii
cOBITa, YETHIPE YIPABISAIONIUX PETHOHATBHBIMU CIyk0amu cObITa, 24
YVOPaBISAIONIMX 30HAJIBHBIMU CiIy>KO0aMu cObITa, 192 palloHHBIX
yopasisitonux no cobity 1 1920 toproeix areHToB. IIpu opranu3za-
[IUU 1O reorpapuyecKoMy MPUHIIUITY TOPTOBBIE ar€HThl MOTYT KUTh B
npejaenax 00CIIyKMBa€MbIX MU TEPPUTOPHIA, JIyUllle y3HABaTh CBOUX
KJIIMEHTOB U 3(P(HEKTUBHO pabOTaTh ¢ MUHUMAIBbHBIMU HU3JIEPKKaAMU
BPEMEHU U CPEJICTB HA Pa3be3/Ibl.

Opranmszanuss mo TOBAPHOMY NPOU3BOACTBY. Dupmbl C
IIUPOKON  TOBAapHOM  HOMEHKIATypoM W/Uiu  pa3sHooOpazuem
MapOYHbIX TOBapOB HCIOJb3YIOT OPraHU3alUI0 10 TOBAPHOMY HIIU
TOBAapHO-MAapOYHOMY MPOU3BOACTBY. OpraHusanms 1o TOBapHOMY
NPOM3BOACTBY HE 3aMeHseT (YHKIMOHAJIbHOM OpraHu3alMH, a
ABJISIETCSl €Ill€ OJHHMM YyPOBHEM yIpaBieHUs. BceM ToBapHbIM
MPOU3BOACTBOM  PYKOBOAUT  YOPABIAIOIIAM O  TOBAPHOM
HOMEHKJIaType, KOTOPOMY MOJUUHSIOTCS HECKOJIBKO YIPAaBISIOIINUX
0 TpyINIaM TOBapoOB, KOTOPHIM B CBOK O4Yepelb MNOMYUHSIIOTCS
YOPABJISIIOLIUE IO TOBAPY, OTBETCTBEHHBIE KaXKIbI 3a MPOU3BOJICTBO
CBOEro KOHKpeTHOro toBapa (cMm. puc. 14). Kaxnaplii ynmpaBistoniui
0  TOBapy  CaMOCTOSATEIbHO  pa3pabarbiBaeT  COOCTBEHHBIE
NPOU3BOACTBEHHBIE  IUIAHBI, CIEIAT 3a UX  BBINOJHEHUEM,
KOHTPOJIUPYET pe3yibTaThl, a IPU HEOOXOJAUMOCTH U NEPECMaTPUBAET
ATH TIJIaHBI.



Buue-npesunenr
110 MAPKETUHTY

VYipasiasaromui Yipasisomun Ypasisomuii Yipasisomun VYipasisomui
ciyx00it CITy k001 peKiiaMbI o01ie- ciryx00i 110 HOBBIM
MapKeTHUHTa U HaIMOHAJIBEHON MapKETUHTOBBIX TOBapam
CTUMYJIMPOBAHUS ciryx00¥ cObITa uccae0BaHui
cObITa
VYnpaisiomuii peruoHaabHBIMU cTyX)0aMu cObITa (4)
YrpaBisomuid 30HATBHBIME cITy>k0amu cObITa (24)
Paitionnsie ynpasinstomue o cobity (192)
Toproseie arents! (1920)
Puc.13. Opeanuzayus no ceocpagpuueckomy npunyuny
Buue-npe3uaeHt
110 MapKETUHTY
Ypasiromui Vupassomuii Vupassrommuii VYupassrormuii VYupassormuii
CITy 00K CITy>K00M peKIambl 110 TOBapHOI ciry k00 CIry>K00H
MapKCTHHTa u HOMCHKIIAType MapKECTUHIOBBIX cObITa
CTHMYJIMPOBAHUS UCCIICIOBaHUN
cObITa
I
Ynpasnsromumii
0 TpyIIam
TOBapOB
[
Ynpasnsromumii
10 TOBapam
Puc.14. Opeanuzayus no mogapnomy npouseo0cmaey
Opranu3zaius Mo TOBapHOMY MPOU3BOJICTBY OIMpPABIBIBAET CeOs B
T€X CiydasX, Korja BbIlTycKaeMble GUPMON U3AEIHS  PE3KO

OTJIMYAIOTCS APYT OT Jpyra W/WUiu pa3sHOBUIHOCTEN 3TUX TOBAPOB TAK

MHOTO,

YIIPaBIATH BCEN ATOM HOMEHKIIATYPOH YK€ HE MOJ CUILY.
Opranu3anuio 1o NpUHLMIYY TOBAPHOTO IMPOU3BOJCTBA BIIEPBHIE
npuMenmia B 1927 r. pupma «IIpokrep 311 ['3mM61». Ee HOBOe MbLIO

yT0 TMpu (GYHKIMOHAIBHOM OpraHu3alMyd MapKETHUHTa




«Kamei» HEBaAXHO II0O HA PBIHKE, WU OJHOMY U3 MOJOABIX
pykoBoauteneid — Heiny X. Makaiporo, BIOCIEICTBUN CTaBIIEMY
MPE3UACHTOM KOMITAaHUU, — MOPYYIIIH IIETUKOM COCPEIOTOUUTHCS Ha
nopabOTKe 3TOr0 TOBapa M CTUMYJHUpOBaHMM ero cObiTa. PabGora
YBEHUAJIaCh YCIIEXOM, U BCKOPE B KOMIIAHWU MOSBWINCH U JPYyTue
YIpaBISAIONIUE IO TOBapam.

C Tex mop opraHuzaius MO TOBAPHOMY IIPOU3BOJICTBY HaIlLIa
pacmpocTpaHeHHe BO MHOTHUX (upmMax, OCOOGHHO B THIIEBOM
MIPOMBIILJIEHHOCTH, MIPOU3BOJICTBE MbLIa, napQproMepHo-
KOCMETHYECKHX M XUMHUYECKuX ToBapoB. Hampumep, koproparus
«JI>xenepan ¢ya3» BBela OpraHU3aIyio M0 TOBAPHOMY IPOU3BOJICTBY
B cBoeM otaeneHuu «lloct». Temeps Tam CylIECTBYIOT OTIEIbHBIE
YOPaBISAIONIME IO TPYIINaM TOBAPOB — M3IEHUSM M3 JIpOOJIEHOTO
3epHa, KOpMaM JJisi KUBOTHBIX W HanmuTkam. B pamkax rpymnmbl
U3/ U3 APOOJICHOTO 3€pHA €CTh YIPABISIONINE 110 TPOU3BOJICTBY
MUATATENbHBIX XJIOMbEB, TMOJICTAIIEHHBIX XJIOMbEB [JIsl  JIETEH,
«CEeMEUHBIX» XJIOMbEB U pa3HbIX OJI0J U3 XJIEOHBIX 3JIAKOB.
VYopapnsiouuid 1Mo MNpPOU3BOACTBY MUTATENBHBIX XJOMBEB B CBOIO
odepe/b PYyKOBOAUT pabOTOi yIPABIISIOUIMX 110 TOBAPHBIM MApKaM .

Y opraHuzanuMM 1O TOBAapHOMY MPOU3ZBOACTBY €CTh PsiJ
npeuMyniecTB. Bo-nepBriX, ynpaBisiomuil 10 TOBApY KOOPAUHUPYET
BECh KOMIUIEKC MapKeTHHIa MO 3TOMY U3JIeNn0. Bo-BTOpPHBIX,
YIPaBISIONIMN IO TOBAPY MOXET OBICTpPEE OTIENbHBIX CHEIUATUCTOB
pearupoBaTh Ha BO3HHUKAIOIIUE HA phIHKE MpoOsieMbl. B-TpeThux, He
o0OlIeHbl BHUMaHUEM U 0oJiee MeEJKHUEe, BTOPOCTEIEHHbBIE 10
3HAQYEHUI0O MApOYHbIE TOBAPHI, MOCKOJIBKY MPOU3BOACTBOM KaXKJIOTO
U3 HUX PYKOBOAUT COOCTBEHHBIM YIpaBisitomuid. B-dueTBepThIX,
yIpaBlieHHE MPOU3BOJCTBOM TOBapa —— MpeKpacHas IIKOJa s
MOJIOABIX PYKOBOJUTENEH, OO Ha 3TOW paboTe OHU BOBJIEKAOTCS
MOYTH BO BCe cPepbl ONEPATUBHOU NIESITENHHOCTH (PUPMBI.

Onnako mpeuMmylnecTBa ATU CBSI3aHbl U C H3JAEpKKamu. Bo-
MEPBBIX, CHUCTEMa YyHOpaBJIEHUS MO TOBAPHOMY IPOU3BOJICTBY
MOpoXmaeT psag  KOHGIHKTOB M pasodapoBanmii’. Hepenko
YIOpaBISAIONIME [0 TOBapaM He 00JIalal0T JOCTATOUYHBIMHU MpaBaMU
st 3G(HEKTUBHOTO HUCIIOTHEHUS CBOMX 00s3aHHOCTEN. BO-BTOpBIX,
CTAHOBSICh OJKCIEpTaMU BO BCEM, UTO KacaeTcs UX U3Jenus,
YVOPaBISAIONIME MO TOBapaM PEAKO CTAHOBATCS CIEIUATUCTaMU B
(YHKIIMOHANBHBIX OONACTAX JEITENbHOCTU. B-Tperbux, cucrema
yIpaBlIEHUs IO TOBAPHBIM MPOU3BOACTBAM YaCTO OOXOAUTCS IOPOKE,
YeM MepBOHAYAIBHO MPEIoNarajgoch, 3-3a BO3POCIIMX PACXOJ0B Ha
OIUIaTy TpyAa OOJIbIIEro yuciaa paOOTHUKOB.

Opranmszanuss 1Mo PbLIHOYHOMY NpUHUOMIY. MHorue ¢GupMbl
NPOJAIOT TOBAPHl CBOEr0 acCOPTHMEHTa Ha PAa3HbIX IO CBOEMY



xapakrepy pbiHKax. K mpumepy, kommnanus «Cmut-Koponay npojaer
CBOM DJJIEKTPUUYECKHE TMHUIIYIIHE MAIIMHKA Ha TPEX pPbIHKAX —
WHJMBUAYAJIbHBIX  MOTpeOUTENEH, JEJNOBBIX  MNPEANpUATHH U
rocyaapcTBeHHbIX yupexaeHuii. @upma «lO. C. ctrun» npoaaer cBoro
cTajb JKEJIE3HOJOPOKHBIM KOMITaHUSIM, CTPOUTEIBHOU
MPOMBIIIJIEHHOCTH YU KOMMYHAJIBHBIM OTPACIISIM MPOMBIILICHHOCTH U
ycnyr. Hcnonp30BaHME OpraHu3alldd IO PBIHOYHOMY IPUHIIUITY
KENATeIbHO B TE€X CIy4yasX, KOrJa Yy pPas3HbIX pPBIHKOB pPa3HbIC
MOKYNaTeJIbCKUE MPUBBIYKHU WUJIM PA3HBIE TOBAPHBIE MPEATIOYTEHHUS.

Oprann3zanusi M0 pPbIHOYHOMY TMPHHIHUIY AHAJIOTHYHA CUCTEME
OpraHu3alyy M0 TOBAPHOMY ITPOU3BOACTBY, MPEICTABICHHON HA pHUC.
14. YopaBnsonuil 1o peIHOYHOM padOTe PYKOBOJIUT JAEATEIbHOCTHIO
HECKOJIbKUX YNPaBIAIOIINX MO OTACIbHBIM PBIHKaM. Y IPaBIISIOLINAN
Mo paboTe C PHIHKOM OTBEYaeT 3a pa3pabOTKy NEPCHEKTHUBHBIX U
rOJIOBBIX IUIAHOB MO COBITY M MPOYUM BHUJaM (DYHKIHOHATHLHOU
nearenbHOCTH. OCHOBHOE JIOCTOMHCTBO 3TOM CHCTEMBI 3aKIIFOYAETCS B
TOM, 4TO (pupma CTPOUT CBOKO PabOTy MPUMEHUTEIBHO K HYXJIaM
MOTPEOUTENEH, COCTABISAIOMNX KOHKPETHBIE CErMEHTHI PhIHKA.

MHorue upmsbl yxe nepecTpauBaroT CBOIO CTPYKTYPY MO 3TOMY
npuniuiy. Komnanus «Kcepoke» oTkazanack OT KOMMEPYECKOM Jies-
TEHOCTU MO TreorpauueckoMy MNPUHIUIY B MOJIb3Y MPUHIUIIA
npoaaxxk 1no ortpaciaMm. Kommanus «XaitHip) pasz0uia  CBOIO
MapKETUHTOBYIO CIy0y Ha TpU OTJAENa: OTAEN MO OOCTYKHUBaHUIO
0akaneitHO-raCTPOHOMUYECKON TOPrOBIIM, OTAEN MO OOCITYKUBaHUIO
NpEeAnpUsATUNA 00IIenuTa U OTACN MO O0CTYKHUBAaHUIO YupexaeHu. B
KXJIOM OTJeNe HMMEETCs rpynmna COOCTBEHHBIX CIEIUAIUCTOB IO
peiHKy. Hampumep, B oTAene o0OCITy>KUBaHUS YUPEKIECHUU €CTh
CIIeIIMATIMCTHI TT0 paboTe CO IMIKOJaMHU, KOJIIeIKaMu, OOJbHUIIAMH U
TIOPbMAMU.

Opranuszanus 1Mo TOBAPHO-PbIHOYHOMY mnpuHuoumy. Ilepexn
dbupMamu, NpoAarOIIUMU MHOKECTBO PAa3HBIX TOBAPOB HA MHOXKECTBE
Pa3HBIX PBIHKOB, BCTA€T MpoOJiemMa: BOCIOJIB30BATHCS JIM CHUCTEMOMU
OpraHu3aliid IO TOBapHOMY TMPOU3BOACTBY, TpeOyromed oT
YIPAaBJISIONIMX MO TOBapaM 3HAHUS CUJIBHO OTJIIMYAKOIIUXCS APYT OT
Ipyra pbIHKOB, WM MPUMEHUTh y ce0s CHUCTEeMYy OpraHu3aluu Mo
PHIHOYHOMY TPUHIIMIY, TPU KOTOPOM YMpaBisioniue mo padbore ¢
pPBIHKAMU 0053aTEIBHO JOJDKHBI OBITh 3HAKOMBI C CAMBIMHU Pa3HBIMU
TOBapaMH, MpHOOpEeTaeMbIMM Ha WX PBIHKaX. A eiie ¢pupMa MOXKET
OJIHOBPEMEHHO HUMETh Yy ce0si W YyOpaBisOIIMX MO ToBapam, M
VIOPAaBJISOMIMX 10 pPBIHKAM, T.€. IMPUMEHHTh TaK HAa3bIBAEMYIO
MATPUYHYI0 OPraHU3aLHIO.

Bpe3l<a 5. TOBapHO-prHO‘IHaH CHUCTECMA OpraHmsanumn



Ha npuMepe pupmsbl «/[I0noOH»

B oTaeneHuu TEKCTUIBHBIX BOJIOKOH (DUPMBI «/[IOTIOH» €CTh Kak
ciy>k0a ynpaBisiiolIUX [0 ToBapaM, Tak U CIyk0a ympaBIsiONIUX IO
PBIHKAM.

VYpasnsronue no ToBapaM OTBEYAIOT 3a IJIAHUPOBAHUE COBITA U
OpuOBUIM  OT MPOJAXKK BOJIOKOH CBOUX MPOU3BOACTB. OHU
COCpPENOTOUYMBAIOT BHUMAHUE, IMPEXKIAE BCEro, Ha KPaTKOCPOUYHBIX
pe3ysibTaTax TOPrOBOW MAEATEIIBHOCTA M HCHOJIb30BAaHUS BOJIOKOH.
OHM JOJKHBI CBSI3ATHCS C YIPABISIONIMMHU IO PHIHKAM U 3aIIPOCUTH Y
Ka)XJIOT0 M3 HUX JIaHHBbIE 00 OXKHUJIaeMbIX O0BbEMax MPOJAX CBOETO
M3JEeNusd HAa KaXJIOM OTIAEIbHOM pblHKE. C JApyrod CTOPOHBI,
YIIPABIAIOLINE 10 PhIHKAM OTBEYAIOT 34 PA3BUTHUE BBITOJHBIX PHIHKOB
71 CYWIECTBYIOIIMX H© IMOTEHIUAIBHO BO3MOXHBIX BOJIOKOH
«lromon». OHU TNPOU3BOIAT NEPCIEKTHUBHYK) OLEHKY PBIHOYHBIX
HYXJ W 3a00TATCA B TMEPBYIO OYEepeAb HE O MPOJBUXEHUU
KOHKPETHBIX BOJOKOH, @ O CO3JaHUM Ui KaXJIOr0 pbIHKA
COOTBETCTBYIOIIMX €ro 3ampocaM TOBapoB. ['0TOBA miaH pabOThl Ha
PBIHKE, OHU CBS3BIBAIOTCA CO BCEMM YNPABISAIOLIUMU [0 TOBAPAM HU
MOJIYYar0T OT KaXJ0T0 U3 HUX UH(GOPMAIIUIO O TUIAHUPYEMBIX 1IEHAX U
o0beMax BBIMYCKa pa3lUyHbIX MaTepuanoB. OKOHYATEIbHBIE MPOT-
HO3bl COBITA, CHEJIAHHbIE YMPABISIOMIUMHU MO pPBIHKAM U YIpaB-
JAOLIMMU IO TOBapaM, JOJDKHBI JaTh IIPU CIIOKEHUU OAUH U TOT XKeE
oO1IHif UTOT.

YNPABNARIOWWE NO PHIHKAM

PeivoK

npoMBIY -
Mymcxan Henckar  Xo3InmcTaeMHbIE NIHHBIX
onexAd OROMAR  NDUHAANGHOCTH NPEANPUATUA

Buckos
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r ¥

Opnako monoOHas cucTteMa opraHu3auud TpeOyeT OOoJIbIINX
3aTpar U MOpoxkJaaeT KOHGIUKTHL. BOT mpuMepsl ABYyX U3 MHOXKECTBA
BO3MOXXHBIX KOHIUKTHBIX CUTYaILIUM.

1. Kakoit npomxkHa OBITh OpraHu3anus IITaTa MOPOJABIIOB?
Cnenyer nmu ¢upme «Jlromon» (cM. Bpe3Ky 5) uUMeTh OTIEIbHBIE
TaThl MPOJABIOB JJii TOPTOBIM BHUCKO30M, HEHIOHOM U MPOYUMU
BojlokHamu? Wnu ke el ciedayer CrpynmupoBaTh MIPOJIABIIOB 10
pPBIHKAM MYKCKOM OJEXIbl, XKEHCKOW OACKIbl M MPOY. A MOXKET
ObITb, BOOOIIE HE CTOUT CHEUUATU3UPOBATH CBOM TOPTOBBIN
nepcoHan?



2. KTO noibKeH yCcTaHaBIMBATH LIEHY HA KOHKPETHBIM TOBap Ha
KOHKpEeTHOM pbiHKE? B mnpumepe ¢ «{omoHOM» TOMKEH JIH
YIPaBISIOIIUN MIPOU3BOJACTBOM HEWJIOHA VMETH IIpaBo
OKOHYATEJILHOTO PEIIEHUs IPU YCTAaHOBJIIEHNUH 1IEH HAa HEWJIOH HAa BCEX
peiHKax? UTO mpoU30iAeT, eclii yHpaBIsSIomUi 1Mo paboTe ¢ peIHKOM
MYKCKOM OA€X/Ibl TOUYBCTBYET, UTO HEHJIOH HE Oy/IEeT UMETh ycIexa
Ha 3TOM PBIHKE 0€3 OINpe/IeICHHBIX YCTYIIOK B IIeHe?

BoNbIIMHCTBO ~ yNpaBISIIOMIMX ~ CYMTAOT, YTO  BBEJICHHUE
OTJIENIbHBIX JOJDKHOCTEW OINpaBJaHHO TOJBKO B Ciiyuyasx Haubosee
BAXKHBIX JUIs1 (GUPMBI TOBAPOB U PHIHKOB. A BOT HEKOTOPHIX HUUYTh HE
CMYIIAIOT HU KOH(MIUKTBI, HU HU3ACPXKKUA, U OHU YBEPEHBI, UTO
JOCTOMHCTBA MATPUYHOM OpPraHU3AIMU IEPEBEIINBAIOT CBA3aHHBIE C
HEIO U3JICPKKH?

Cucmema mapkemunz08020 KOHMpOJis
B xome mperBopeHUs B KW3HBb TUIAHOB MApPKETHHTA, BEPOSTHO,
BCTPETUTCS HEMAaJlo HEOXKHTaHHOCTEH. dupme HYKHO
KOHTPOJIUPOBATh MPOBOJMMEBIE €0 MEPONPHUATHS, YTOOBI OBITh
YBEPEHHOW B KOHEYHOM JOCTIDKEHUHW TIelied MapkeTuHTa. MOXKHO
BBIJICIUTh TPU THIA MApPKETUHTOBOTO KOHTPOJIA: KOHTPOJIb 3a
HUCIMOJITHEHHEM TOJOBBIX IUIAHOB, KOHTPOJIb NPUOBLIBLHOCTH H
KOHTPOJIb 32 HMCIOJHEHHEM CTPaTerH4eCKUX YCTAHOBOK. 3amada
KOHTPOJISI 3a WCIIOJIHEHHEM TOJOBBIX IJIAHOB —— YOEIHWTHCS, UTO
(¢upMa BBIXOAUT HA BCE IMOKA3aTeNd, 3aJI0KEHHBIE B T'OJIOBOW IJIaH.
KoHTpoas npuOBIIBHOCTH 3aKIIOYAETCs] B MEPUOJUYECKOM aHAIH3e
(dakTHdecKoi MPUOBUIBHOCTH IO Pa3IUYHBIM TOBapaM, | TpyMIam
norpeduTeneii, kaHamam cObiTa U oObemam 3aka3oB. Kpome Toro,
dbupMa  MOXET  3aHATbCA  ucchenoBaHueM  3G(HEKTUBHOCTH
MapKeTWHTa,  4YTOOBI  BBISICHUTH, KaK  MOXXHO  IIOBBICUTH
PE3YNBTATUBHOCTh  PA3IUYHBIX  MAPKETHHTOBBIX  MEPOIPHUSITHH.
Kontpons  3a  HCHOMHEHHMEM  CTPATETMYECKUX  YCTAaHOBOK
MpeanoyiiaraeT  MEepUOAUYECKOE  «OTCTYIUIGHHE  Hazamy s
KPUTHYECKOHN OLIEHKH 0011ero noaxoaa ¢upMel K peiHKY. ([TogpoOHo
0 CUCTEME MapKETUHTOBOTO KOHTPOJIsS OyIeT pacckazaHo B ri1. 17.)

Kpamkoe noemopenue memwi

Ha puc. 15 B cxarom BHJE€ MNPEACTABICH BECh IMPOIECC
YIPaBJICHHUS] MAPKETHHTOM (PUPMBI, a Tak)Ke (PaKTOPHI, OKA3bIBAIOIINE
BIIUSIHUE HA pa3pabOTKy CTpaTernu MapKeTHHTa. B meHTpe kpyra —
IeJIeBbIC TIOKYTATENN, Ha 00CITyKUBAHUE U YOBICTBOPEHNE KOTOPHIX
HaIpaBJIeHbl OCHOBHBIC ycwius (upmbl. KomIieke MapkeTwHra
(dbupma pazpabaTbiBaeT U3 HAXOJALIUXCS O] €€ KOHTPOJIEM YEThIpeX
COCTABJISIIONIMX —— TOBapa, IIEHBI, METOJOB PACIPOCTPAHCHHS U



METO/I0B CTHUMYJMpoBaHus. Jljig pa3pabOTKU KOMIUIEKCA MAapKETHUHTa
(¢upMa KCIONB3YET YETHIPE CUCTEMBI: MAPKETHHIOBOM MH(OpMaIuu,
MJIAHUPOBAHMUSI MAapKETHUHTa, OpPraHu3allud CIy>KObl MapKeTHHTa U
MAapKETUHIOBOTO  KOHTposist. CHCTeMBI  3TH  B3aUMOCBSI3aHBI,
MOCKOJIbKY MApKETHHIOBasg HWH(OpManus HYXKHAa Uil pa3padOTKu
IJJAHOB MApKETHHTa, KOTOPBIE B CBOKO O4YEpPENb NPETBOPSIOTCS B
KU3Hb CIYKO00M MapKeTHHIa, a pe3yJbTaTbl 3TOH JEATeIbHOCTH
OLICHUBAIOTCA U KOHTPOJIUPYIOTCA.

DOssaorpadhuiecksn
W IKOHOMMWCKAN CIens

MapKetiHroBese

Ueneonie noxynerens

Puc. 15. @axmopwi, oxazviearowue erusanue Ha
cmpame2uio MapkemuHea gupmol

C nomompio 3TUX CHCTEM (QuUpMa CIETUT 3a MapPKETUHTOBOM
cpenoii u npucnocadnuBaetcs Kk Hell. [IpucnocabnuBaercs pupma u
CBOEM COOCTBEHHON MHUKPOCpPEIE, COCTOSIIEH W3 MapKETHHTOBBIX
MOCPEAHUKOB,  IOCTAaBIIMKOB, KOHKYPEHTOB M  KOHTaKTHBIX
aynutopuid. VI HakoHel, OHa MpHUCHOCabIMBAETCd K MaKpoCpene —
neMorpauyeckuM U IKOHOMUYECKUM,  MOJUTUKO-IIPABOBBIM,
TEXHUKO-3KOJIOTUYECKUM M COIMATIbHO-KYJIbTYpHBIM (paktopam. Ilpu
pa3paboTKe M MO3UIIMOHUPOBAHUU CBOETO MPEIOKEHHS Ha 1EIEBOM
phiHKE (dUpMa MPUHUMAET B pacyeT Bce OOCTOATENbCTBA U CHIIBI,
JEUCTBYIOIINE B MAPKETUHTOBOM Cpejie.



Pesrome

Kaxnas ¢upma 3amnTepecoBana B 3((HEKTUBHOM YIPABICHUU
CBOEH MAapKETHUHIOBOM [JEATENBHOCTBIO. B YacTHOCTH, €l HYKHO
3HAaTh, KaK aHAJU3UpOBATh PBIHOYHBIE BO3MOXHOCTH, OTOUpaTh
MOAXOJAIIME IIEJIeBbIE  PBIHKU, pa3pabarbiBaTh A(PPEKTUBHBIN
KOMIIJIEKC MAPKETUHIA U YCIEIIHO YIPABISATh IPETBOPEHUEM B JKU3Hb
MapKEeTUHTOBBIX ycuiaui. Bce 3To M cocTaBisieT mpouecc ynpaBieHUs
MapKETUHTOM.

OtrnpaBHass TOYKAa MApPKETUHIOBOW NIESITEIBHOCTH —— aHAJU3
PBIHOYHBIX BO3MOKHOCTEH. PyKOBOACTBY HEOOXOAMMO 3HATh, Kak
CJIEIyeT BBISABIATH U OLIEHUBATh 3TH BO3MOKHOCTU. OHO MOKET HAaUTH
ux, paboTas ¢ CETKOW pa3BUTUSI TOBapa W pbIHKAa W oOpamjas
BHUMAaHHE Ha HOBBIE MpPUBJIEKATEIbHbIE C(hEpbl AEATEINbHOCTH.
Kaxyto BO3MOXXHOCTh HEOOXOIMMO OLEHHUTh C TOYKH 3PEHHS €€
COOTBETCTBHUS LIEJISIM M HAIMYHBIM pecypcaM (PUpPMBI.

AHanu3 T0JKEH BCKPBITh Sl IPUBJIEKATEIbHBIX C TOUKH 3PEHUS
(GbupMBI PHIHOYHBIX BO3MOkHOCTEH. Kaxknas nmotpedyer Oonee riay06o-
KOI'0 M3Y4YE€HUs, IPEXK/IE YeM Ha HEW OCTAaHOBSTCS KaK Ha OYEPEIHOM
LIEJIEBOM PBIHKE. Uto0sI yOenuThes B JOCTATOYHOU
MPUBJIEKATEIbHOCTH OTKPBIBAIOIIEHCS BO3MOXHOCTH, (PUPME HYKHO
Oyner mpoBecTu OoJiee TIIATENbHYIO OLIEHKY TEKYILIEro M OyayIiero
cupoca. [lpy NOJTOXKUTETEHOM pE3ylbTaTe Ha CIEAYIOIIEM JTarle
NPOU3BOAAT CErMEHTUPOBAHME PBIHKA JUISl BBIABICHHUS Tpynn
noTpeduTeneil M HyXI, KOTOpble (upMa MOKET YAOBIETBOPUTH
HamTydymuM oOpa3oM. CerMeHT pbhIHKa COCTOUT M3 IMOTpeOHTeNeH,
OJINHAKOBO PEarupyrolux Ha OJUH U TOT € HAaO0Oop moOyAUTEIbHBIX
CTUMYJIOB  MapketuHra. ®dupmMa MOXKET OCTAaHOBUTBbCS  Ha
00CITy’)KMBaHUM OJHOTO MJIM HECKOJBKHX CErMEHTOB pblHKa. [Ipume-
HUTEIBHO K KaXKJIOMY U3 HUX (pUpMa TOJKHA PELIUTh, KAKYI0 HIMEHHO
NO3WLMI0 OHAa XO4YeT B HEM 3aHATh. EN cieayeT uU3y4yuTh
NO3WLIMOHUPOBAHUE Ha ILEJIEBOM pBIHKE MapOYHbIX TOBApPOB
KOHKYPEHTOB C TOYKU 3pPEHHUS CBOMWCTB, SBIAIOIIMXCA, IO MHEHHIO
noTpeduteneil, HauOonee BaxXHbIMU. Kpome TOro, cieayer OueHUTh
0o0beM cIpoca Ha BO3MOXKHBIE COYETAaHUS CBOWCTB TOBapa. 3aTem
MPEACTOUT PELINTh, YTO UMEHHO CO3JaBaTh: MApPKy, pACCUUTAHHYIO Ha
YAOBJIETBOPEHUE OCTABLIEHCA €L1E HE YAOBJIECTBOPEHHON HYXK/BI, WIH
MapKy, aHaJOTMYHYI0 OJHOW M3 YK€ CyLIECTBYIOLMX. B mocienHem
ciydyae Qupma JOJDKHa OBITh TOTOBa BCTYHNUTh B OOpbOy C
KOHKYPHUPYIOIIEH Mapkoil, BHeApsii B  CO3HaHUE mMoTpeduTeneit
MPEACTABICHHE 00 OTINYMIX CBOETO TOBApa.

[IpuHsB pelieHre O pPHIHOYHOM MO3UIUMOHUPOBAHUHU, (UpMa
pa3zpabaTblBaeT A €ro IMOJJAEpXKaHUs KOMIUIEKC MApKETHHIa.



Komrmeke MapkeTuHra — 3TO COYETAHHE YETHIPEX COCTABIISIIOIINX:
TOBapa, ILE€HbI, METOJIOB  pACHPOCTPAaHEHHSI U  METOJOB
cTuMyiaupoBaHusa. OupMe NPEeACTOUT MPUHSITH pelieHre 00 oOuiei
CyMME€ AaCCUTHOBAaHMWA Ha MAPKETHHI, O PpACHOPENECICHUH OSTHUX
ACCUTHOBAHMI 10 OCHOBHBIM COCTABJISIOIIMM KOMILJIEKCA MAPKETHUHIa
Y B paMKaXx Ka)KJI0W U3 3TUX COCTABJISIOLIUX.

J171s1 BBIMOJTHEHUST BCEH 3TOM MapKETUHTOBOUM paboThl (hupMe He-
0o0XoAMMO  cO3JaTh  YEThIpe CHUCTEMBI ——  MAapKETUHTOBOM
uHpopMaIu, MJIAHUPOBAHUS MAPKETUHTa, OPTaHU3alMHU CIY>KObI
MApKETHHTa U MAapPKETHHTOBOTO KOHTpPOJiA. CucTtema IIaHUpOBAHUSA
MapKeTHHTa BKJIIOYaeT B ce0sl U CTPAaTeTUYeCKOEe U MapKETUHTOBOE
mmanupoBanne. CHUCTeMa CTPAaTETUYECKOrO0 IUIAHUPOBAHUS HMMEET
OCHOBHOH 1IE€JIbI0 CO3/IaHUE KpPEenKOW (PUPMBI, B KOTOPOH €CTh IO
KpaitHen Mepe HECKOJIBKO pacTymux MIPOU3BOJCTB,
KOMIICHCUPYIOIINX T€, 4YTO, BO3MOXHO, MAYT MO HUCXOoAdAlmed. B
paMKax CHCTEMbl MapKETUHTOBOI'O TUIAHUPOBAHUS pa3padaThIBaIOT
MEPCHEKTUBHBIE W TOJOBBIC IUIAHBI JJI1 KaXXIOr0 M3 KOHKPETHBIX
MPOU3BOJICTB OOBIYHBIX U MapOUYHBIX TOBAPOB, MEPE] KOTOPHIMU YiKe
MOCTABJIEHBI 33J]a4M CTPATETHUYECKOT0 XapakTepa.

[Ipu co3maHuM OTAENIOB MApKETHWHIA 4Yallle BCEro BCTPEUYAETCS
BapuaHT (byHKIIMOHATBHOMN OpraHu3aliu, pu KOTOpOU
OTBETCTBEHHOCTH 3a BBINIOJIHEHHE KAXKAO0U OTAECIbHON MapKETUHTOBOU
(yHKIIMM HeceT COOCTBEHHBIM YIPABIAIONIUN, TOAYUHSIOMIUNCS
BUIIE-TIPE3UJCHTY o MAapKETHHTY. Oprannzanus o
reorpa@uueckoMy  TNPUHIUIY TO3BOJISIET TOPTrOBBIM  areHTam
CKOHIICHTPUPOBATh CBOM YCHJIMSI HAa KOHKPETHOM Teorpaduueckom
ppiHKe. FEmie oaMH BapuaHT — OpraHuds3andss MO0 TOBapHOMY
MPOU3BOJCTBY, MPU KOTOPOM MPOU3ZBOACTBOM KAXKIOTO OTAEIBHOIO
TOBapa PYKOBOJUT COOCTBEHHBIM YMPABISIIOUIUNA, COTPYAHUYAIOIINAMA
CO  CHOeIUaIuCTaMH  OCTaJbHBIX  (PYHKIHOHAIBHBIX  CIYXKO.
Crnenyromuii BapuaHT-OpraHu3alys N0 PHIHOYHOMY MPHUHIUITY, MPH
KOTOPOM OCHOBHBIE PBIHKM 3aKpPEIUISIIOT 3a YIPABISIONIMMHA 110
phIHKaM. Psisi KpynHBIX (UpM UCTIONIB3YIOT OPraHU3aIUIo0 IO TOBAPHO-
PHIHOYHOMY MIPUHIIUITY.

Bomnpocs! st o6cyxaenus

1. B 1978 r. nmpencenarens mnpaBieHus kopnopauuu «ATT»
BBICTYIIWJI IO BHYTPEHHEMY TEJIEBUICHUIO, 00BSIBUB CITy>KaluM: « Mbl
CTaHOBUMCSI MAPKETUHIOBOW KOMITaHUEW». UTO, MO BalleMy MHEHHUIO,
OH XOTEJ 3TUM CKa3aTh U KaKHWe MePEeMEHbl MOTYT MOHAT00UTHCA IS
OCYIIECTBIIEHUS 3TOTO?

2. Crano W3BECTHO, 4YTO PAX SIMOHCKUX MPOU3BOAUTENECH
3BYKOBOW ammaparypbl CTAJIKUBAIOTCS C 3aMelJieHHeM cOblTa U



pocTOM KOHKypeHIMU. Ha OCHOBe ceTKu pa3BUTHUSI TOBapa M PHIHKA,
M300paX€HHOU Ha pUC. 7, MOPEKOMEHAYNUTE, B KAKUX CTPATErMYeCKUX
HaIpaBJICHUSX MOTJIU OBl IBUTATHCS 3TU (DUPMBL.

3. Cro ner Hazaj NOPOU3BOJUTENL MAapaUHOBBIX CBEUEH Ha
BOIIPOC, Y€M OH 3aHMMaeTcs, OTBeTW Obl: «Jlemato mapaduHOBbBIE
cBeun». YTo OBl OH OTBETHJ, €CJIM Obl OPUEHTHPOBAJICS B CBOCH
NEATeNIbHOCTU Ha PHIHOK?

Onuiure 4YeThlpe OCHOBHBIX JTala Ipolecca YIpaBICHUS
MapKETUHIOM Ha MPUMEpPE TOBapa WM YCIYI'H MO CBOEMY BBIOODY.
Ecnu ynpapnsioniue Xopouio COpPABISIOTCS C IUIAHUPOBAHUEM U
KOHTPOJIEM, OHHM YCIICIIHO CIPAaBITCS U C MNPETBOPEHUEM B KU3Hb
MapKETUHTOBBIX YCUIUW B mpolecce MmapkeTuHra. [IpokoMmeHTH-

pyuTe.

OcHosHble nonsimus, cmpeyaiowuecs 8 enage 2

Kommieke mapkermHra — Ha0Op MOJAAIOMIUXCA KOHTPOJIIO
MEPEMEHHBIX (PAKTOPOB MAPKETHUHIa, COBOKYMHOCTh KOTOPBIX (upMa
UCIIOJB3YET B CTPEMJICHUHU BBI3BATH JKEIIAEMYI0 OTBETHYIO PEaKIIMIO
CO CTOPOHBI LIEJIEBOTO PHIHKA.

MapkeTuHroBasi BO3MOKHOCTh (PUPMBI — TIPUBJIIEKATEIHLHOE
HalpaBJICHUE MAapKETUHTOBBIX YCUJIMWA, HAa KOTOPOM KOHKpETHas
(bupMa MOKeT TOOUTHCA KOHKYPEHTHOTO MPEUMYIIECTBA.

MarpuuHasi opraHM3amusi —  OpraHu3alus  CIY>KObI
MapKEeTHHTa C UCMOJIb30BaHUEM KaK YIPABISIONIUX 10 TOBApaM, TaK U
YIPaBISIONIUX 110 PIHKAM.

Opranmzauuss 1o reorpaguyecKoMy MNPUHIUINY —
opraHu3aius OOILIEHAIIMOHAIIBHOTO IITaTa MPOJABIIOB KOMIIAHMHM Ha
OCHOBE 00CITyKUBAHUS OMPEICIICHHBIX TreorpaduuecKux pailoHOB.

Opranuszanus Mo pLIHOYHOMY NPHUHUMILY — OJHa U3 GopMm
OpraHU3alMU CIIyKObl MAapKETUHTa, MPU KOTOPOW OCHOBHBIE PHIHKHU
3aKPEIUISIOT 32 YIPaBISIONIMMU 0 PHIHKAM, COTPYIHUYAIOIMIUMHU CO
CIEIUAIUCTAMU PA3TUYHBIX (PYHKIIMOHAIBHBIX CIYKO0 B pa3paboTke
MIJIAHOB JTHSA CBOETO PBIHKA.

Opranuszanus Mo TOBAPHOMY MPOU3BOACTBY — OJIHa U3 HOpM
OpraHu3alMy CIyXKObl MapKETUHra, MPU KOTOPOH MPOU3BOJICTBOM
KaXKJI0TO OT/IEJIBHOTO TOBapa  PYKOBOIUT COOCTBEHHBIN
YOPaBISAIONIUN, COTPYAHUYAIOMIUNA CO CHEIUATUCTAMU Pa3IUYHbIX
(YHKIIMOHATBHBIX CIIY>KO0 B pa3paOOTKe M OCYLIECTBICHHUH IJIAHOB B
OTHOULIEHUH CBOETO TOBApa.

IHo3uunonnpoBanue Ha pbIHKe — OOECIEYEHUE TOBaApy HE
BBI3BIBAIOIIETO  COMHEHMM, UYETKO OTJIMYHOrO OT  JIPYTHX,
KEJIaTeIbHOTO MecTa Ha PpBhIHKE HM B CO3HAaHUU  LEJEBBIX
noTpeouTeneil.



IIpouecc ynpaBjieHusI MAPKETHHIOM — TIPOLIECC, COCTOSIIINI
u3: 1) aHanm3a pPHIHOYHBIX BO3MOXKHOCTEH, 2) OTOOpa IEJIEeBBIX
PBIHKOB, 3) pa3pabOTKU KOMILJIEKCa MapKeTUHTa U 4) MPETBOPEHUS B
KU3Hb MAPKETHUHTOBBIX MEPOIIPUSITUH.

CermeHT pbIHKA — COBOKYMHOCTh MOTPEOUTENEH, OJIMHAKOBO
pearupyronmx Ha OAUH M TOT K€ HaOOp MOOYJIUTEIbHBIX CTHUMYJIOB
MapKETHHTA.

CermeHTHpOBaHHE  pPbIHKA —  TMpolecc  pa3OMBKHU
noTpeouTeNeil Ha TPyNIbl Ha OCHOBE pa3Muuil B HYXJax,
XapaKTepUCTUKAX W/WUITU TTOBEJICHUH.

DOYyHKIMOHAJIBHAS OPTraHU3AIMS — OPTaHU3AIMS CITY>KObI
MapKeTHHTa, IPU KOTOPON pa3HbIe CIEIUATUCTHI IO MAPKETUHTY
PYKOBOJIST Pa3HBIMHU BUJIAMH MapKETUHTOBON JEATEILHOCTH U
MOAYUHSIOTCS BUILIE-TIPE3UECHTY IO MAPKETUHTY.

I'nasa 3

CucteMbl MapKETUHTOBBIX UCCIIEIOBAaHUMN U
MapKETUHTOBOM HHpOpMAITNH

Heaun

O3HaKOMUBUWIUCL C OAHHOU 2l1ABOU, 6bl OOJIICHLL OblMb 8
COCMOSAHUU:

/. Pacckazams o 3nauenuu ungopmayuu ons gpupmeoi.

2. Onucampw OCHOBHbLE cocmasnsiowjue cucmembvl
MaApKemun2080U uHpopmayuu.

3. Illepeuuciume  smanvl  nposedeHuUss  MaAPKeMuH08020
uccne008aHusl.

4. CpasHumbv npeumywecmea U HeOOCMAMKU PA3TUYHBIX
Memooo8 coopa uH@opmayuu.

MapkeTHHTOBbIE HCCIEAOBAHUS — 3aJI0T yCIleXa WIAMIIyHS U
KpEMa-OI0JaCKUBAaTENS «ATpr»

[MamnyHs «Arpu» U KpeMm-OIloJacKuBarelb «Arpu» (UPMBI
«JI>KOHCOH BaKC» OKa3aJIMCh JBYMS M3 CAMBIX YCIEIIHBIX HOBHHOK
MOCJIETHETO BPEMEHU B KATETOPHUM CPEICTB JIUYHOW TMTUEHBI. A NI
cnenuanuctoB ¢upmbl dOpena Hopaumna u Hwunma Jlexnepka 3a
YCIIEXOM 3THX TOBApOB CTOUT MOYTH JAECCATHIETHUE HANPSKEHHOIO
TpyAa, KOTOPBIA Ha3bIBAIOT €HI€ MPOBEICHUEM MapKETUHTOBBIX
uccienoBannii. Pabora mcciemoBarene Hadanack B 1970 r., xorma
dbupma «/[x0HCOH Bakc» 3aaymaia co3/1aTb HOBOE CPEJICTBO MO YXO1y
3a BOJIOCAMH JIJISI )KEHIIHH.



[Ipuctymas & mnpoekry, Hopmun wu Jleknepk pasocnanu
OOJIBIIOMY YHCIIY EHIMMH BO BCEX YIrOJIKAX CTPaHbl aHKETY C
BONPOCAMHU,  KacaBIIMMHUCS TpoOJeM yxoJa 3a  BOJOCAMHU.
UccnenoBarenu HaJessiuCh MOMYYUTh HH(GOPMALUIO O MPUBBIYKAX
KEHIUH, 0 Mpo0JieMax, BO3HUKAIOIINX Y HUX B CBSI3U C BOJIOCAMH, O
TOM, KaKOT0 TUIIA HOBUHKU MOTJIM Obl pa3pelinTh 3TU IPOOJIEMBI, U O
TOM, KaKW€ TPYMNbl MOTPEOUTEIBHUIl MOMYUYUSIM Obl HAMOOJbIIKE
BBITOJIbl OT MOJI00HBIX HOBUHOK.

OTBeTHl Ha aHKETY IMOKAa3aju, YTO B IIEJIOM OCHOBHas MpoodiiemMa
JUIs SKEHIIMH B CBSI3M C BoJiocaMu — 3acanuBaHue. OcoOeHHO
BOJIHOBAJIO 3TO JEBYIIEK-MIOJIPOCTKOB, KOTOPbIE, MO0 UX CIOBaM, 4acTo
M3-32 ATOr0 MBUIM BOJIOCH IAMITYHEM. BBIICHWIOCH Takke, 4TO
JNEBYLIKU-TIOIPOCTKA  OOJiee CKJIOHHBI K OMPOOOBAHUIO HOBBIX
TOBApOB, 4YE€M >KCHINHMHBI 0OoJiee cTapuiero Bo3pacta. Pe3ynbTaThl
onpoca mnpenoctaBuniu Hopauny u Jlexknepky AocTaTOuHbIE 00beM
uHpOpMalMU [JI1 TPUHATHUS PEUIEHUs O TOM, 4YTO mpoliema, ¢
KOTOPOU NOJKEH OyIEeT CIPaBUTHCS UX HOBBIM TOBap, — 3acajiiBaHuE
BoJioc. OZTHOBPEMEHHO OHU MPUIILIU K BBIBOJY, UTO LI€JIEBOU TpyNoi
MOTPEOUTENBHUIL ’TOTO TOBapa JOJKHBI CTAaTh JIEBYIIKU-TIOIPOCTKH.

Otneny wucciegoBaHuid M pa3pabOTOK (QUPMBI Janu 3aJaHUE
cO3/1aTh 00€3KUPEHHBIN MIaMITyHb U KPEM-OIMOJIACKUBATENh, KOTOPHIE
JOJDKHBI  ObUIM  TOSIBUTBCST HA pPBIHKE OJHOBpeMeHHo. OmHako
KOJUUIEKTHB pa3pabOTUMKOB MIAMIYHSI CTOJKHYJICS C TPYJIHOCTAMH, U
KpEM-OIOJacKUBaTeNlb ObUI TOTOB K BBIMYCKY Ha PHIHOK paHBIIE.
TexkCTOBUKM NPEJIOKUIN MPOCTOE PEKIAMHOE OOpallleHHe Ha KPEeM-
OMOJIACKUBATENIb /i1  TEJIEBU3MOHHBIX  PEKJIAMHBIX  POJIUKOB,
aJpeCOBaHHBIX JIeBYIIKaM-mojpocTkaM. OnpoOoBaB pOJUKH Ha
MOTEHIUAJIBHBIX TOJIb30BATEIIbHUIIAX TOBapoB «Arpu», Hopaun u
JlexJiepk pemniiu OCTaHOBUThCA Ha AeBu3e «llomoraeT n30aBuUThCS OT
CaJIbHOCTH B MEPEPHIBAX MEKTY MBITHEM IIAMITYHEM).

K MoMeHTy TOTOBHOCTH HIAMIyHSI KPEM-OIMOJACKUBATENIb YXKe
HECKOJIbKO MecCsIeB ObLI Ha pBhIHKE, M MOTPeOUTENIH 3HAIU U €ro
Ha3BaHHe, U peKJIaMHbIN AeBu3. Ho mpexae uem miammnyHb BCTajd Ha
MOJIKA Mara3uHOB, HCCIIEIOBATEId MPOBEIU PSAJ TECTOB, YTOOBI
BBISICHUTh, HACKOJIBKO XOPOILIO OH MOWAET Ha phiHKE. B HEKOTOpBIX
TeCTaX NPOBOJAWIM CPaBHEHHE BCIEMYH I[IaMOyHS «ATpuU» H
IaMITyHeW KOHKYPUPYIOUIUX MapOK. Y UYaCTHHIIBI MOMyYaJld IIAMITyHb
«Arpw» W KakoW-HUOyAb Jpyrod mamnyHb (006a 0e3 STHUKETOK),
MOJIb30BAINCH UM B TEUCHHE JIBYX HEJNEIb, a 3aTEM COOOIIAIN O CBOUX
MpEANOYTeHUSIX B XOA€ HHTEpBbIO Mo Tenedony. Kpome Ttoro,
Hopmun wu Jleknepk mpoBend MCCIEAOBAHUE JOJTOBPEMEHHOTO
MoJIb30BaHusl maMiyHeMm B ropogax ®pecno, mrar Kanudophuus, u
Cayt-benn, mrat Unnuana. B 3Tux Tectax mamnyHb «Arpu» (Ha ceit



pa3 ¢ 3TUKETKOMN) pa3faBalid >KCHIIMHAM, YK€ BUJICBIIUM pEKJIaMy U
3aMHTEPECOBAHHBIM B €ro TMNoKynke. Ha mnpoTsskeHuH YeThIpex
MECSIIIEB pa3 B UETHIPE HEJENU KEHIIUHBI JIaBaIHM MIAMITYHIO OLICHKY
0 CTEIHAIbHO pa3pabOTaHHOH IIKaJe ¢ MEPEUYUCICHUEM €T0 CBOMCTB
U pemianu, OyAyT JIU OHU MPOAOTKATH IMOIb30BaThCA UM JallblIe.
BonbIIMHCTBY yYacTHUII SKCIEPUMEHTA TOBAP MOHPABUIICS JaXKe MPHU
CpPaBHEHHH C IPYTUMU MapKaMHU.

Ilepen MapkeTUHTOBBIMU UCCJIEIOBAHUSMHU CTOsJIa 3ajaya
BBIICHUTh HE  TOJBKO, COUTYT JIM  MOTPEOUTENH  TOBap
YIAOBJIETBOPUTEIBHBIM, HO U CMOXET Ju (upma «J[>KOHCOH Bakc»
yOeauTh UX C TOMOIIBI0 CBOEro IJlaHa MApPKETUHTa TOKYINaTh
maminyHb. s onpenenenus 3QPEeKTUBHOCTH OOIEHAIIMOHATBHOTO
IJaHa MapKeTuHra, paspaboranHoro Qupmoii, Hopaun u Jlexnepk
MPOBEPUIIM €T0 B MUHHUATIOpPE Ha pbIHKax ropojoB dpecHo u Cayt-
bena. [1lo MecTHOMY TENEBUACHUIO AaBaU Ty ke PEKIIaMy U C TOM ke
4acTOTOM, Kak OBUIO 3allJJAHUPOBAHO ISl OOIIEHAIMOHATBHOU
kamrnanuu. PeknaMHble OOBSBICHUS Ha IMIAMOyHb «ATpuU» ObUIK
pa3MenieHbl M B MECTHBIX razetax. OJHOBPEMEHHO B IEJSIX
JadbHEUIIEro CTUMYJIHPOBAHUSL cObITa (upMa pasociiaja MECTHBIM
CEMbSIM M0 MOYTE TAaKO€ YUCIO PEKIAMHBIX OTMIPABICHUN, KOTOPOE
COOTBETCTBOBAJIO MaclITabaM pacChUIKM MO cTpaHe B uenom. Jlns
3aMepa CTENEeHHM ycmnexa IulaHa MapketuHra Hopmun u  Jlexiepk
coOpaly CTaTUCTUYECKHE JAaHHBIE O MPOJa)xax IIaMIyHs «ATpU» B
KaXJ0M OTAEIbHOM MarasuHe Bo @pecHo u Cayr-benpe.

I[lo muenuro Hopauuna u Jleknepka, 3aloTOM CETOAHAIIHETO
ycrexa JBYX HU3JCIUM MapKu «ATrpu» SBWINCH MOYTH JECATH JIET
MapKETHHTOBBIX HCCIICIOBAHMIA .

[Toutn Ha Ka)XxqOM IIAry B MPOIECCE aHalIW3a, IUIAHUPOBAHUS,
OCYILIECTBJICHUSI U KOHTPOJA JIEMCTBEHHOCTH MapKETUHTOBBIX
MEpPONPUSATANA  yOpaBISAIONIMM 1O  MapKETUHTy  TpelyeTcs
unopmarusi. Um HykHa uHbOpMalUs O KIMEHTaX, KOHKYpEHTax,
auiaepax M MpOuYMX CHUJax, JEHMCTBYIONIUMX Ha phIHKE. B 3TOl riaBe
paccka3plBaeTcsi O TOM, KHUK cOOUpaloT UHQOpMalMIi0 H Kak
00pabaThIBAIOT €€ B MOJIE3HYIO AJist PUpMbI HopMmy.

KoHuenuusi cucteMbl MAPKETHHIOBOM HH(pOpManun

B XIX B. 00npmuHCTBO pupM OBUTA MEJIKUMU U UX PaOOTHUKHU
KaIM  CBOMX  KJIMEHTOB JIMYHO.  YMpaBIAOIIME  cOOMpanmu
MapKEeTUHTOBYI0 HMHGpOpMaIM0, oOIlasch ¢ JIOAbMHU, HaOIoIas 3a
HUMH, 337aBasi BOIIPOCBHL.

B XX B. ycuwmwimch TpU TEHAEHUUH, OOYCIOBUBIINE
HEOOXOAMMOCTh  MOJydeHus  Oonee  oOwumpHOM M Oojee
100pOKauYeCTBEHHOM MapKETUHTOBOM MH(OpMaIINH:



1. Ilepexox oOT MapkeTMHra Ha MeCTHOM YPOBHEe K
MapKeTHHIY B 00LeHAMOHAJIbHOM MacmTade. rpma MOCTOSHHO
pacuIupsieT TEPPUTOPUIO CBOETO PBHIHKA, U €€ YMNPABISIONINE yKE HE
3HAIOT BCEX KJIMEHTOB HEMOCPEACTBEHHO. TpedyeTcss HalTh KaKue-TO
Ipyrue myTyu cOopa MapKETUHTOBOM MH(OpMaIIH.

2. Ilepexoax 0T MOKYHNaTeJbCKMX HYXKJ K NOKYNATEJIbCKUM
norpednoctsaM. [lo mepe pocra CBOMX [0XOJI0OB MOKyHaTeIu
CTAHOBSATCS Bce Oosee pa3OOpuMBBIMH TIpU  BBIOOpE TOBApOB.
[IponaBuam Bce TpyaHee NMpeACcKa3blBaTh PEaKIUI0 MOKyNaTenend Ha
pa3lIMuHbIE XapaKTePUCTUKH, OQPOPMIICHME U TPOUYHME CBOMCTBA
TOBApOB, U OHU 00PAIAOTCS K MAPKETUHTOBBIM UCCIIEIOBAHUSIM.

3. Ilepexox OT KOHKYpPeHIMH B I[eHAX K HeIeHOBOil
KOHKYpeHuuu. I[IponaBipl Bce IIHMpe TMOJIB3YIOTCS HEIEHOBBIMU
OpyIUsSIMH MapKeTHHTa, TAKUMU, KaK MPUCBOCHUE TOBAPAM MapPOUYHBIX
Ha3BaHWM, UHAWBUyaIU3allksl TOBAPOB, peKjiaMa U CTUMYJIUPOBAHUE
cObITa, U UM HYXHA MHPOPMAIUSI O TOM, KaK pearupyer phIHOK Ha
MCIIOJIb30BaHUE ATUX OPYAUH.

Hecmotpss Ha TO 4ro mnpogaBuam TpeOyercst Bce Ooblie
MapKEeTUHTOBOM MH(MOpMaLINK, €€, KaXKeTCsl, XpPOHUYECKH HE XBaTaerT.
JlesiTenu phIHKA KaTyHOTCA, YTO HE MOTYT coOpaTh J10CTaTOYHOTO
KOJIMYECTBa HY)KHBIX UM TOYHBIX U MOJIE3HBIX CBeJCHUN. B mompITkax
pa3peluTh 3Ty MpodlieMy MHOrue (Qupmbl pa3pabaThIBalOT 0COOBIE
cucteMbl MapkeTuHropo wuHdpopmanuu (CMU). Mel omnpenensem
CHCTEMY MapKEeTHHIOBOH HH(MOPMAIMK® CIEAYIOIIM 00pa3oM:

Cucrema MapKeTUHIoBOW UH(pOPMALMU — TTOCTOSIHHO

JEUCTBYIOIIAs cucTeMa B3aUMOCBSI3U TOEH,
0o0opynoBaHus 1 METOIMYECKUX MIPHEMOB,
npeaHa3HadYeHHas s cOopa, Kiaccu(puKaluy, aHaau3a,
OLICHKH " pacnpocTpaHeHUs aKTyaJIbHOM,

CBOEBPEMEHHONW M  TOYHOW  uWHOpMamuu ISt
UCIIOJIB30BaHUs €€ pacHoOPAIUTENIMU c(hepbl MApKETHUHTA
c LEJIBIO COBEPILICHCTBOBAHHUS IJIAHUPOBAHUS,
MPETBOPEHUS B KU3Hb W KOHTPOJISI 32 HCIIOJHEHUEM
MAapKETUHTOBBIX MEPOIIPUSATHIA.

Konnenuus cucrembl MapKeTHHIOBOM HH(OpMAIMU HATJISAIHO
MpeJcTaBjaeHa Ha puc. 16. B 1eBOM mpsIMOYTrOJIbHUKE MEPEUNCIICHBI
COCTaBJISIFOIIIME MAapPKETUHTOBOW CPEAbL, 32 KOTOPHIMU YNPABISIOLINNA
0 MapKeTUHTY JIOJDKEH BECTH MOCTOSHHOE  HaOJIoJeHUE.
Nudopmaruio coOUparOT M aHAIU3UPYIOT C TOMOIIBIO YETHIPEX
BCIIOMOTaTEJIbHBIX CHUCTEM, KOTOPbIE B COBOKYIHOCTH CBOE€H H
COCTaBISIIOT CHUCTEMY MAapKETUHIOBOM HWHQOpMAIIUU: CUCTEMBI
BHYTPEHHEM OTYETHOCTH, CHCTEMBI cOOpa BHEIIHEH TeKyuen
MAapKETUHTOBOM uH(opmaiuuy, CHUCTEMBI MApKETHUHTOBBIX



UCCIIEIOBAHUM M CHUCTEMBbl aHalU3a MApKETUHTOBOM HMH(pOpMAIUU.
[Torok uHpOpMaluu, NOCTYNAIOMUA K  YHOPaBISIOUUM IO
MapKEeTUHTY, TIOMOTaeT UM B IMPOBEJICHUM aHAIU3a, IUIAaHUPOBAHUU,
MIPETBOPEHUHU B JKM3Hb U KOHTPOJIE 32 UCIOJHEHUEM MapKETHHTOBBIX
MeponpusitTuid. OOpaTHBIA MOTOK B CTOPOHY pPBIHKA COCTOUT W3
MNPUHATHIX YOPAaBISIONIMMU PEUICHUH M MPOUYUX KOMMYHUKAIUU.
Ceiluac MBI C BaMH paccMOTpuM Oojee MOAPOOHO BCE UETHIPE
BCIIOMOTaTEIbHbIE CUCTEMBI, COCTaBJISIIOIIHE CUCTEMY
MapKETUHTOBOM MH(OpMALIUH.

Cucrema BHyTpeHHe 0TYETHOCTH

YV  mo0oii  GupMBI CyIIECTBYET BHYTPEHHSISI OTYETHOCTb,
oTpakaromiasi TOKa3aTelyd TEKYIIEero cObITa, CYMMbl HU3AEPKEK,
00beMBbl MaTepUANbHBIX 3alIaCOB, JBUKEHUE JCHENKHON HAIUYHOCTH,
JaHHbIE O JEOUTOPCKOM U  KPEAUTOPCKON  3aJ0JKEHHOCTH.
[Ipumenenue OBM mno3Bonuno ¢dupmam co3aaTh BEIUKOJEIHbBIC
CUCTEMbl  BHYTPEHHEW OTUETHOCTH, CHOCOOHBIE  00ECHEeUYUTh
nH(pOpMAIIMOHHOE O0CIIyKMBaHUE BCEX CBOMX MojpasjaesieHuil. Bot
MIPUMEPBI TPEX TAKUX CHUCTEM.

MapkeTunrosasn CHLTSHA Ma,
o MAPKETUHIOBO PKETUHIOB3H
_ UHOOPMALUMN WHQOPMaLMA
CuciemMa wm————pe Cucrema
8HYTPEHHEW MIpKeTUH«
MAPKETUHIOBARA oT4ETHOCTH TaBEIX YNPABIRIOWNE
CPEAA nernencsanui 1 no MAPKETlLvlmry
LleneBuie psitkn 3 >< 3 Ananuny
KAHaN®) MADKaTUHIE Cuctema Cuctema Nnanuposanmne
OHKYpPeHThI Cbopa = @———p ananu3a (tpeTROPEHUE B XU3HL
KoHTaK THBIe ayANTORHU U ;i'gﬁﬂgg MEPKETUHTOEON KovTpone
DaKTOPKI MAKPOCPEAS) ADKETHHTORON AHPOPMIUMU 33 UCODAHERNEM
L nehopMaurK

MapKeTUHFOBBIE PEWRHINA ¥ KOMMYHNUKIUNYK

Puc. 16. Cucmema mapkemuneosoti ungopmayuu

» Kopnopanus «Jlxenepan Muuisy. Ynopasistonuye OTaeneHust
OakajeiiHbIX TOBAapOB IOJYYAIOT JaHHbIE O COBITE €KEIHEBHO.
VYropapnsmone 30HaIbHBIMU, PETHOHAIBHBIMU UM palOHHBIMU
cinyk0amu cObITa HAUYMHAIOT pabouuii JAeHb C MPEeACTaBICHUS
TEJIEKCHOTO OTYEeTa O 3aKa3aX M OTrpy3Kax MNpPeAbIayIIero JHS IO
CBOMM TeppuTOpusiM. B 3TOM oOTYeTe NarOTCA TaKXe COOTHOIICHUE
pealbHbIX W IUJIAHOBBIX  [OKa3aTelied B MPOIEHTaX W
COOTBETCTBYIOIIME MPOLIEHTHBIE MOKA3aTENH NPEAbIIyIIEeTo roa.

* Kopnopanus «Illennn». 3a HECKOJIBKO CEKYHJ YHPaBIAIOIINAEC
MOTYT TOJYYUTh HWH(OpPMALMIO O TEKYIIeM M MPOUUIOM CObITE,
TOBAapHO-MaTepUaNIbHBIX 3amacax Mo JIIOOOMYy MapoO4YHOMY TOBapy B
moboit pacdacoBke oT m06oro u3 400 AucTpudbIOTOPOB. OHU MOTYT



OBICTPO BBISIBUTH pAMOHBI, T/i€ MOKa3zaTeau cObITa OTCTAlOT OT
MJIAHOBBIX HAMETOK.

* Kopnopanus «Mupg neitnep». B nmobom mecte, HaOpaB 1o
TeneoHy HOMEp BBIYUCIUTEIBHOTO LIEHTPAa KOPIOpalluh, TOPTOBbIE
areHThl MOTYT TOJIYYUTh OTBETHl Ha BOINPOCHI KJIUEHTOB O HAJIUYUU
3anacoB Oymaru. KommbrloTep yKakeT, €CTh JM TaKue 3amachl Ha
OMKaiiieM CKliajie U KOrja MOXKHO OyJeT OTrpy3uTh 3Ty Oymary.
Ecnu na OnmxalieM ckiiajie 3amacoB HET, KOMIBIOTEP MPOBEPUT BCE
OCTaJIbHBbIE, PACIOJIOKEHHbIE MOOJMU30CTH, B IOUCKaX TOTO, TJe
Oymara ectb. Ecnu 3amacoB HET HM Ha OJHOM CKJajie, KOMIIbIOTEP
YKaXeT, TJie W Korja OyJeT W3rOTOBIEHAa HeoO0XoauMasl MapTus.
ToproBeiii areHT TpaTUT Ha TOJY4YEHHUE OTBETa CEKYHJbl W,
CJIeI0BaTEIbHO, UMEET SIBHOE MPEUMYIIECTBO TMEpe]l KOHKYPEHTaMHU.
CoOpanHas undpopmanus J0JDKHA 00JierdaTh YIpaBIsSIONIUM MPUHS-
THE OCHOBHBIX pemieHuil. Hampumep, ynpapisiomuM M0 MapOYHbIM
TOBapaM JUIsl TIPUHATHS pEUIEHUS O pa3Mepe aCCUTHOBAHWI Ha
pekiiaMy HeoOXOJAMMO 3HaTh JaHHBIE O 4YHCIe JIoAeH, Yke
OCBEJIOMJIEHHBIX O MapKe, 3HaTh pa3Mephbl PEeKIaMHBIX OIOIKETOB U
CTpaTerM4eCKue€  YCTAHOBKM  KOHKYPEHTOB, OTHOCHUTEJIbHYIO
3 PEeKTUBHOCTH PEKJIaMbl B KOMILIEKCE MEpP IO CTUMYJIHPOBAHUIO U
T.IL

Cucrema cOopa BHeIIHeH TeKyLIeH

MapKeTHHIOBOI HHpopManuu

Cucrema  cOopa  BHEIIHEM  TeKylmled  MapKETHHTOBOM
nHpopMaru obecreynBaeT pyKoOBOAUTENEH HUHPOpMAIUEld O caMbIX
MOCHEAHUX COOBITHUSIX.

Cucrema cOopa BHelUIHeH TeKylled MapKeTHHIOBOH
uHpopManuu — HAO00p MCTOYHUKOB M METOJAMYECKUX
NPUEMOB,  TOCPEJICTBOM  KOTOPBIX  PYKOBOJUTEIU
MOJIy4alOT TOBCEIHEBHYIO HH(OpPMAIMIO O COOBITHUSX,
MIPOUCXOISIIIINX B KOMMEPUYECKOMN CpELE.

PykoBoauTenu coOMparOT BHEMIHIOK TEKYIIYI0 MapKETHHTOBYIO
uHpopMaIMIo, YWTasi KHUTH, Ta3eThl U CHEHHAIU3UPOBAHHbBIC
u3aaHus, Oecenys C KIMEHTAMU, OCTaBUIMKaAMU, TUCTPUOBIOTOpAMU
U TPOYMMH JIUIAMH, HE OTHOCSIIMUMUCA K INTAaTHBIM paOOTHUKaM
bupMbl, a Takke OOMEHHMBAsCh CBEICHUSIMU C JIPYTUMHU
VOPaBISAIONIMMUA M COTpYyAHMKamMu camoil  ¢upMbl.  XOpoOIIo
OpraHU30BaHHbIE (PUPMBI MPUHUMAIOT JOMOJHUTEIbHBIE MEPHI, YTOObI
MOBBICUTh KAYECTBO U YBEIUYUTH KOJIMYECTBO COOMpPAEMON BHEITHEH
TeKyIllel MapKeTUHroBoi nuHdpopmainuu. Bo-nepBbix, oHU 00y4aroT U
MOOIIPSAIOT CBOUX MPOAABIOB (PUKCUPOBATH MPOUCXOAIINE COOBITHUS
1 cooOmark 0 HUX. Beap TOproBbie areHThl — 3TO «TJla3a U YIIW»



¢upMbl. OHU HAXOIATCS B HMCKIIOUUTEIBHO BBHITOJHOM IOJOKEHUHU
Uisi cOopa CBEAEHUN, KOTOPBIX HE MOJYYHIh HUKAKUMH APYTUMU
METO/IAMH.

Bo-BTophiX, ¢upMa mnoompser AUCTPUOBIOTOPOB, PO3ZHUYHBIX
TOPTOBIIEB M MPOYMX CBOUX COIO3HUKOB I€pe/laBaTh €Ml Ba)KHbBIC
cBeeHus. B HekoTopblx  (uUpMax  CHEHHATBHO  HAa3HAYaroT
CHELUAINCTOB, OTBETCTBEHHBIX 3a CcOOp BHEHWIHEH TeKyllel
MapKeTUHToBO mH(opmaruu. B yacTHOCTH, DUpMBI BHICHUIAIOT Ha
MecTa TaK Ha3bIBA€MbIX MHHUMBIX MOKYyMHaTeJIed, KOTOphIE CIEOST 3a
NEePCOHANIOM pO3HULBI. O KOHKYpPEHTaX MOKHO MHOroe y3HaTh: 1)
npuoOpeTas UX TOBapbl; 2) moceniass «JIHU OTKPBITBIX HABEPE» U
CIECUAIU3UPOBAHHBIE BBICTABKHM; 3) uHTas MNyOJIUMKyeMble WMHU
OTUETHl U TPUCYTCTBYS HAa COOpaHMSIX akKIMOHEpoB; 4) Oecemys ¢
OBIBIIMMU U HBIHEIIHUMHU  CIYXAI[UMU  KOHKYPUPYIOLIUX
OpraHu3alui, UX JUiIepamu, AUCTPUOBIOTOPAMHU, MOCTABIIMKAMH M
areHTaMu o (paxToBbBIM omepanusaMm; 5) coOupas ux pekinamy; 6)
yuTas Tra3eTbl «YOJUI-CTPUT HKOPHAID» U «HL}o—ﬁopK TaMec» |
JOKYMEHTBI TPO(PECCHOHATBHBIX aCCOLUALIUN.

B-tperbux, ¢upMa TOKymaer CBEIEHHS Yy CTOPOHHHUX
MOCTABIIMKOB BHeIIHEeW Tekymed uHpopmaruu. dupma «A. K.
Hunbcen kommaHu» NpoJiaeT JaHHBIE O J0JIE PBIHKA MapOYHBIX
TOBApPOB, POZHUYHBIX I[€HAX U MPOILEHTE Mara3uHoOB, TOPTYIOIIUX TEM
WM WUHBIM ToBapoM. ®Pupma «MapkeT pucepd KOpIOpeuiH od
AMepuKa» mpojiaeT 0030phl €KEHENEIbHBIX U3MEHEHUM JTOJIM PhIHKA,
pachacoBKM U LIEH MapOYHBIX TOBAPOB, a TAKXKE JAHHBIE O CHEJIKAX C
ATUMHU TOBapamu. J[Jig moaydeHus: mog00pOK peKIaMbl KOHKYPEHTOB,
CBeJeHUH 00 MX 3aTparax Ha pekiaMy U Habope UCIOJIb3yEeMbIX UMU
CPEIICTB peKJIaMbl IPHUOETraroT K IJIATHBIM YCIyraM OI0po BBIPE3OK.

B-uetBepThIX, psAl PUPM UMEIOT CHIENUATIbHBIE OTJEIBI IO COOpY
U PACHpPOCTPAHEHUIO TEKyLIed MapKETUHIOBOW HMH(OpMaLUU.
CoTpyAHUKH HTUX OTAEJIOB IMPOCMATPUBAIOT HauboJiee Ba)KHbBIE
M3aHUsI B TOWUCKaxX aKTyaJdbHbIX HOBOCTEH M  pacchbulaloT
VOPaBISIONIUM 10 MApPKETUHTY CHENHAIbHO MOJTOTOBJICHHbBIC
nHpopMaliMoHHble OroyuieTeHu. B 3TuUX oTnenax BeIyT J0Che
uHTepecymux (pupMy cBeaeHuid. COTpYIHUKH OTIEIOB MOMOTAarOT
YVOPaBISAIONIMM B OIIEHKE BHOBb NOCTyHarome uHdOpMalum.
[logoOGHBIE  CcayKOBl  MO3BOJSAIOT PE3KO  TOBBICUTH  KAaueCTBO
nH(pOpMaIK, TOCTYMAOUIEH K YIPABIISIIOIIUM 110 MAPKETUHTY.

CucremMa MapKeTHHIOBBIX HCCICA0BAHUM
OrnpeneneHHbIE CUTYAIMU YIIPABISIONIUM 10 MAPKETUHTY HY>KHO
n3yuath nMoJipoOHO. BOT HECKOIBKO MPUMEPOB:



« Oupma «llneiibol, nHK.» XxoTena Obl OOJbIlE y3HATH 00
YPOBHE J0XOJOB, YPOBHE 00pa30oBaHUsI U 00pa3e *KU3HU HBIHEIIHUX
yuTaTeae CBOETo KypHaia, 00 MX YUTATENbCKUX MPEANOYTEHUAX, a
TaKke 00 UX OTHOIICHUH K PSSy BOZMOKHBIX U3BMEHEHUN B U3/ITAHUH.

* ®Gupma «Ilacudux crepeo» numeeT 00IICHAIMOHATBHYIO CETh
Mara3suHOB IO MpOJa)xe 3BYKOBOHM ammapaTypbl. PyKOBOJCTBO XoueT
M3YUYUTh MOTEHI[MAT PHIHKA HEKOTOPHIX TOPOJOB B FOKHBIX IITATaX C
LETbI0 BO3MOKHOTO pa3MElIeHUsI TaM HOBBIX Mara3uHOB.

. Komnemx «bapat» B 1. Jleiik-®opectr, mrar MiumHOIAC,
CTPEMUTCS 3aMOJIYyYUTh B CTYJEHTKHU BBIITYCKHHI] CPEIHEH IIKOJIBI C
YCIIEBAEMOCTBHIO BBIIIE CPEAHETO YpOBHSA. PYyKOBOACTBY KOJIEmKa
HYKHO 3HaTh, KAKOW MPOILIEHT ayJUTOPHUH 1I€JIEBOTO PhIHKA CIIBIIIAT O
«bapare», 4TO WMMEHHO OHM 3HAIOT, KaKUM OO0pa3oM Yy3Halu O
KOJUUIE/PKE U KaK OHM K HEMY OTHOCATCS. JTa uHbOpMalus MoMoria
OBl KOJIJIEJKY YCOBEPILIEHCTBOBATH MPOrPAMMy CBOUX KOMMYHHKa-
1007078

B monoOHBIX cuUTyanusx yOpaBisIONIME HE MOTYT KAaTh
noctyrieHuss uHdopmanuu no yactsaMm. Kaxmas u3z Hux TpedOyer
npoBefieHuss  (GOpMaIbHOTO  HCCIENOBaHHUS. A TOCKOJbKY Y
YIOPaBISAIONIErO0 HET, KaK MpaBWJIO, HU BPEMEHHM, HU YMEHHS Jid
MOJTy4YeHUs] Takod MH(OpMali COOCTBEHHBIMU CUJIaMU, ITPOBECHUE
(hopMaTbHOrO MapKETUHTOBOI'O KCCIIEIOBAHUS HYXXHO 3aKa3bIBaTh.
Mb1  ompenensieM  MapKETUHTOBBIE  KCCIEIOBAHUS  CIEAYIONIUM
00pa3oM:

MapkeTHHIOBbIE HMCCJIEIOBAHUSI — CUCTEMATHUYECKOE
OMpe/ieNICHHEe KPyra JTaHHBIX, HEOOXOJUMBIX B CBSI3U CO
crosie nepen pupmMoil MapKEeTUHTOBOW CUTYaIlMeH, ux
cOop, aHaNu3 U OTUYET O pe3yJibTaTax.

dupmMa  MOXKET 3aKa3aTh  MPOBEJACHUE  MapPKETUHTOBBIX
UCCIIEIOBAaHUM HECKOJbKUMU crocobamu. Menkas ¢upMa MOXKeET
oOpatuthcsi C NOpocbOOW CIJIAHUPOBATh M TMPOBECTH  TAKOE
UCCIIEIOBAHUE K CTYJIEHTaM WM TMPENojaBaTesisiM MECTHOTO
KOJUIE/)Ka, @ MOXXET M HaHATh [JIsi 3TOr0 CHEIUaTIu3UPOBAHHYIO
opraHuzanuio. MHorue KpymnHble KoMmanuu (6onee 73%) uMeroT
COGCTBEHHBIC OTAENbl MAPKETHHTOBBIX HCCICAOBaHMI’. B TakoM
oT/elie MOXET OBITh OT OJHOTO JO HECKOJBKHX JECATKOB
COTPYTHUKOB. VYnpapnsrouui CIry>K00i1 MapKETUHTOBBIX
UCCIIEIOBAHUM  OOBIYHO  TMOJYUHSETCS  BUIIC-TIPE3UJEHTY IO
MAapKETUHTY W BBIMOJHSET (PYHKIUU PYKOBOAMUTENSI HCCIEAOBAHUU,
aJMUHUCTPATOPA, KOHCYJIbTAaHTAa M 3alllUTHUKA WHTEPECOB (DUPMBI.
Cpenu cOTpyIHHKOB OT/ea — pa3pab0TYUKHU IJIAHOB MCCIIEI0BaHUH,
CTaTUCTUKHU, COIMOJIOTH, MICUXOJIOTH, CIELHAIIUCTBI o
MOJIETUPOBAHUIO.



HccnenoBarenn MapKeTUHTA TMTOCTOSHHO PACIIMPSIOT TOJIE CBOEH
neatenbHocTH (cM. Tabu. 1). Bor 10 Hanboaee TUMMYHBIX pelIaeMbIX
MMM  33/la4y:  U3YYEHHUE  XapaKTEPUCTUK  pBIHKA,  3aMepbl
MOTEHITMAJIbHBIX BO3MOXHOCTEM pBIHKA, aHAJIU3 paclpeaeIeHus
JI0JIe phIHKA MEXay (UpMamu, aHaIU3 cObITa, U3yYeHUE TEHICHIIUM
JETOBOM  aKTHUBHOCTH, W3YyUYE€HHE  TOBapOB  KOHKYPEHTOB,
KPaTKOCPOYHOE MPOTHO3UPOBAHUE, H3YUEHUE pEaKIMh Ha HOBBIU
TOBap U €ro MOTEHIIHAJIA, I0JATOCPOYHOE MPOTrHO3UPOBAHUE, U3YUCHUE
MOJIUTHUKY IICH.

CucTteMa aHAJIM3a MAPKETUHIOBOI HH(pOPMALIMH

Cuctema aHanu3a MapKeTUHToBoM uH(opManmu — Habop
COBEPIIEHHBIX METOJIOB aHaIN3a MAPKETUHTOBBIX JAHHBIX U MPOOIEM
MapKeTHHTa. JTa CUCTeMa Hallula IMHPOKOE PACPOCTPAHEHUE B TAKUX
dbupmax, nuk «JleBep Opazepc», «JlxeHepan anekTpuk» U «PKAy.
Onnako psa GupMm cuyuTaeT MNOAOOHBIM MOAXO0A JHOO dYepecuyp
TEXHUYECKUM, JTUO0 yepecuyp akaJeMUUECKUM.

Tabnuya 1

Buabl MapKkeTHHIOBBIX MCCJIeI0BAHUI, NPOBOAUMMBIX 798

bupmamu

Ipouenr
Cdepa u Bug ucciiefoBaHus dupm,
NMPOBOAS X
HCCIIe0BAHME
Pexnama
HccnenoBanne moTpeOUTENbCKUX MOTHBAITAN 48
HccnenoBanue pexkiiaMHBIX TEKCTOB 49
N3yuyenue cpeacTB peKiaMbl 61
N3yuenne 3(heKTUBHOCTH pEKIAMHBIX OOBSBICHUN 67
Kommepueckas oessmenvnocms u e€ IKOHOMU4ECKUll
ananius
KpaTtkocpouHoe nporao3upoBaHue 85
JlorocpoyHo€e MpOrHO3UPOBAHUE 82
N3ydenune TeHAEHINN 1€T0BOM aKTUBHOCTH 86
N3y4yeHne noJMTUKY LIEH 81
N3ydyeHne npuHIKUIOB PACIIONIOKECHUS MPEANPUATHN 71
U CKJIAJIOB
N3ydenne ToBapHOM HOMEHKIIATYPBI 51
N3y4yeHne MexyHapOaHBIX PHIHKOB 51
Cuctema nHPOPMHUPOBAHUS PYKOBOJACTBA 72

Omeemcmeennocmo hupmoi
N3yuenne npobiaeM nHPOpMUpPOBAHUS 26




norpeouTenei

N3yueHne BO3IENCTBUS HA OKPYKAKOIIYIO CpEy 33
N3yyeHne 3aKk0HOAATENbHBIX OTPAHUYCHUH B

00J1acT peKJIaMbl U CTUMYJIUPOBAHUS 51
N3yuyenune oOLECTBEHHBIX LICHHOCTEN U TPo0IemM

COLMAJIBHOMN MOJIUTHUKHU 40
Paspabomka moesapog

N3yueHne peakiiuii Ha HOBBIM TOBAP U €O 84
ITOTEHIIAAJIA

N3ydenne ToBapOB KOHKYPEHTOB 85
TectupoBaHue TOBapOB 75
N3yuyenue npobiem Co31aHus yIIaKOBKU 60
Covim u poviHKu

3aMepbl MOTEHIUATBHBIX BO3MOKHOCTEN PhIHKA 93
AHanu3 pacrpeaeneHus J0Jed phIHKa MEXKY 92
bupmamu

N3ydyeHne XxapakTepUCTUK PbIHKA 93
Ananus cObiTa 89
OrnpeneneHue KBOT U TEPPUTOPUI cObITa 75
N3yueHne kaHaoB pacrpeIeeHus 69
[1poOHBIN MapKeTUHT 54
W3yuyeHue cTpateruii CTUMYJIMPOBaHUs cObITA 52

OcHoBy 11000¥ CUCTEMBI aHAJIU3a MapKETUHTOBOM MH(OpManu
COCTaBIISIFOT CTATUCTUUYECKUM OaHK 1 OaHK Mojenelt (cm. puc. 17).

CrarucTnyeckmni 0aHK-COBOKYIHOCTh COBpPEMEHHBbIX
METOAUK CTATUCTUYECCKOH 00padoTKH HH(popMAaLHH,
MO3BOJISIIOIIUX HauboJiee MOJHO BCKPBITh B3aUMO3aBHCHUMOCTH B
paMkax mNOA0OOPKH JAHHBIX W YCTAHOBUTH CTeNeHb HUX
CTATHCTUYECKOH  HAAEKHOCTH. OTH  METOAUKU  MO3BOJIAIOT
PYKOBOJICTBY MOJIy4aTh OTBETHI HA BOMPOCHI TAKOTO TUIA!

CUCTEMA AHANMN3IA
MAPKETUHIOBON UHOOPMALIMA

CraTucTudecknn Gank  Bank mopenaw

PérpeccurorHuniin Moaene cucTeMbl

amanuna ueHOOOPR A0 BAHUA

KoppenAuWOHHBIA Mogens pacveTa ueHnsi

aHanwuz Moaens

PaKTOPHLIA aHanuns METSANKN BbIGOPS
MAPKETUH- np‘ . ;GCTOpacﬂoﬂO)KeN“ﬂ OUEH KW

CKPUMMHHAHTHLL
FOBAF et auanza ) Kgm:}}:aggmsneuua ] MAPKETUHIO
NHOOP- CPeACTS PeRNaME BORA
MAUWA FHe3a080M ananma Mogens paspaBoTki VHOOP—~
pexnamuoro S1oaxeTa MALH

L
L ]
L]
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Puc. 17. Cucmema ananuza mapxemuneosoi unghopmayuu

— Uto mnpencraBisitoT coOONM OCHOBHBIE IEPEMEHHBIE,
OKa3bIBAIOIIINE BJIMSHUE HA MOM COBIT, U KaKOBa 3HAUMMOCTH KaxJ0i
n3 HUX?

— UYrto npou3oiaeT co cObBITOM, €ClId MOJHATH LIEHY TOBapa Ha
10%, a pacxozasl Ha pexinamy — Ha 20%?

— Kakue wyepThl sABISItOTCS Haubolee BEpPOSTHBIMU
MOKAa3aTeIs MU TOTO, YTO JIaHHbIE MOTpeOUTenu OyAyT MOKynaTh MOMU
MAapOYHBIA TOBAp, @ HE TOBAP KOHKYpEeHTa?

— Ilo kKakuM mepeMeHHBIM JIyYIIE BCETO CETMEHTUPOBATH MOM
PBIHOK U CKOJIBKO €r0 CETMEHTOB CYIIECTBYET?

DT METOJMKU CTAaTHUCTUYECKOW 00paboTku uHopMamm
OIMCAHBI BO MHOTHX HOPMATHUBHBIX HCTOYHHKAX .

bank wmoaeseli — Ha0Op MareMaTH4YeCKHX MojeJei,
CIOCOOCTBYIOLIMX NPUHATHIO 0oJiee ONTUMAJIBHBIX
MAPKETHHIOBBIX PelIeHuil JedATeJAMU pbiHKA. Kaxnas mojnenb
COCTOMT M3 COBOKYIIHOCTHM  B3aUMOCBSI3aHHBIX  I[EPEMEHHBIX,
MPEICTABISAIONIMX HEKYI PEAJbHO CYHIECTBYIOIIYIO CUCTEMY, HEKUU
peabHO CYIIECTBYIOLINN MPOLECC WIIH PE3YIAbTAT. ITH MOAEIU MOTYT
CrocoOCTBOBATh MOJIYYEHHUIO OTBETOB Ha BOIPOCHI THUIA «a YTO,
eclu?» U «UTo Jydie?». 3a mociaeAHue ABaAIaTh JIET yueHble chepbl
MApKETHHTa CO3JaJd OTPOMHOE KOJIMYECTBO MOJEIEH, MPU3BAHHBIX
MOMOTaTh PYKOBOJMUTENSIM MApPKETUHra JIydylle CHOPaBIATBCA C
NEATeNbHOCThI0 MO YCTAHOBJEHUIO TpaHUIl TEPPUTOPUU COBITA U
TIAHOB KOMMMUBOSDKEPCKOH pPaGOThI’, BBIOOPY MECTOPACIIOIOKCHHS
POSHHYHBIX TOPTOBBIX TOUYEK', MOAGOPY ONTUMAIBHOIO KOMILIEKCA
CPECTB PEKIIaMbl H POTHOZMPOBAHUIO COBITA TOBAPHBIX HOBHHOK' .

Ha stom MBI 3aBepriaeM KpaTKuil 0030p YETHIPEX OCHOBHBIX
BCIIOMOTaTEJIbHBIX ~ CUCTEM, BXOISIIMX B  COCTaB  CUCTEMBI
MapKEeTUHTOBOI HMH(pOpMAIUH, U NIEPEXOIUM K PACCMOTPEHHUIO CXEMBbI
MApKETHHTOBOTO HCCIEAOBAHUS.

CxeMa MapKeTHHIOBOI'0 MCCJIEI0BAHUSA

YTOoOBI NOHATH KIIMEHTOB (PUPMBI, €€ KOHKYPEHTOB, TUJIEPOB H T.
M., HI OJHOMY JAESTENI0 pbIHKa HE OOOHTUCH 0€3 MapKETHHIOBBIX
VCCIICIOBAaHNN. YIIPABIAIONIMN 110 MapOYHOMY TOBAapy B KpPYITHOU
komnanuu tuna «lIpoxrep sHA I['HMOM» e€XerogHo 3aka3bIBaeT
IIPOBEJICHUE TPEX-YETBIPEX TAKUX MCCIIEIOBAHUM. Y PABISIOMINE I10
MapKeTUHTy B (UpMax MOMeNbYe JENarT 3TO pexe. Bce Goinbluee
YHMCJIO HEKOMMEPUYECKHX OpraHu3alil 0OHapyKUBAIOT, YTO UM TOXKE
HY’KHbl MapKETHHIOBBIE WCCIEIOBaHMA. DONBHMIIA XO4YET 3HATh,



MOJIOKUTEJIBHO JIM HAaCTPOEHbl K HEW JuIa, KUBYLUIME B 30HE €€
oOcnyxuBaHus. Komnemk crapaercss BBIICHUTH, KaKOW 00pa3 MMeeT
OH B TIJla3axX MIKOJbHBIX KOHCYJBTAHTOB MO NPO(OpUEHTALUH.
[lonutnueckass opraHu3aunus >K€JIaeT YCTaHOBUTh, YTO JyMaroT
n30uparenu o ee KaHauaaTax.

VYnpagsnastomue, npulerarome K MapKETHUHTOBbIM
UCCJIEI0OBAHMSM, JTOJDKHBI OBITH JOCTATOYHO XOPOILIO 3HAKOMBI C HX
cnenupUKoi, 4TOOBl yMETh MOJIy4aThb HYKHYIO HH(POPMALMIO IO
npUeMIIEMOH 1IeHe. B MpOTHBHOM cilydae OHU MOTYT IOIyCTHTb COOp
HEHY>KHOU MH(POPMALMK WIH HY>KHOU MH(POPMALIMH, HO C HETOMEPHO
BBICOKMMH M3JEPKKaMU WJIM HEMPABUIIBHO UCTOJIKOBAThH MOJYyYECHHbIE

pEe3ybTaTHI. VYnpasinsitomue MOTYT MPUBJIEKATh
BBICOKOKBaIM(PUIIMPOBAHHBIX  HCCleoBarene, ubo B HX
COOCTBEHHBIX HHTEpecax — TMOJydaTh HUHQPOpMAIUI0, KOTOpas

MO3BOJISIET TMPUHUMATHh TpaBUJIbHBIE pemreHuss. CToib ke BaXKHO,
YTOOBl YMNPABJSIONIUE JOCTATOYHO XOPOIIO 3HAIM TEXHOJOTHIO
MPOBEACHUS MAPKETHHIOBOTO MCCIENOBAaHUS W MOIJIM  JIETKO
y4acTBOBATh B €r0 IUIAHUPOBAHUU U IOCIEAYIOIIEH WHTEPIpPETALUN
noixydyeHHod uHdpopmanuu. B 3ToM pazgene maercss onmucaHue MSATH
OCHOBHBIX 3TallOB MapKETUHTOBOTO UccaeaoBaHus (cM. puc. 18). Mbl
MPOWJUTIOCTPUPYEM UX Ha MPUMEPE.

BrisBrienue
npoliieM u OTt60p Co6op AHnanu3 [IpencraBnenue
dopmynrpoBaHue HAcrounnkon uHpOpMaIUU coOpaHHOMH MOJTyYeHHBIX
Leneu uHpopMauu uHpopManuu pE3yJIbTaTOB
HCCIIEI0BAaHHS

Puc. 18. Cxema maprxemuneogozco ucciedosanus

Heckonbko net Hazan pupma «AsiereHu supiaitHey» Obliia aBua-
KOMIaHUeH, 00CTyKUBAIOIIe MECTHbIEC IMHUKM B BOCTOYHBIX pailoHax
Coenunennsix IlItatoB. OnHako B koHIE 60-x — Havane 70-x roaoB
dbupMa cymena pacidpuTh CBOM MapuipyThl. CIUsSHUE C ABYMS MEJl-
KUMHU aBUAKOMIIAHUSIMU U OTMEHA TOCYJIapCTBEHHOTO PETYIUPOBaHUS
B 00JlacTM aBHANEPEBO30K TMO3BOJMIN «AJIETEHW» MPOJIOXKUTH
Tpaccel B 25 mrtaroB, okpyr KomymMOus u HeKoTOpble pailloHBI
Kananpl. TeM He MeHee ee KOHKYPEHTOB, Takux, kak «lOnairten
supnaiHcy, «TpaHc-yopan sHpnalHC» U «AMEPUKIH SUPJIAWHCY,
nyOJvKa 3Haja Jydlle U OTJaBalia MPEINOYTEHUE UM. «AJUIETeHU»
Hy’Ha ObLJIa HOBAs peKJIaMHasi KaMIaHusl, C TOMOIIIBI0 KOTOPOH JTH0IU
y3Hai Obl 0 pocte Qupmbl. OgHako s pa3paboTku HaumboJliee
3 PeKTUBHON KaMIaHUM OT/AEy MAapKeTUHra (QUpMbl MNPUIILIOCH




MPOBECTU OOIIMPHBIE HCCIENOBAHUS, UYTOOBI KAaK MOKHO OOJbIIE
y3HaTh O PhIHKE JIMHEHHBIX aBUANIEPEBO30K.

BrisiBsienue npodsem u popmyimpoBanmue

neJsieil uccjie10BaHus

Ha nepBom »3rame ynpaBislOmMA 1O MapKETUHTY U
UcCcleI0BaTeNb JOJKHBI YETKO OMpPEAEIUTh NIpo0IeMy U COriacoBaTh
Lenu  uccaenoBaHus. Ecimv  ynpaBasSiOIAM — IPOCTO  CKAXKET
uccnenoBarento: «lloitaute wu  cobepuTe JaHHBIE O  PBIHKE
aBUAJIMHUI), — BIOCIEICTBUU OH, BEPOSATHO, OyAET pa3odyapoBaH
pe3ynbTatoM paboThl. Beab phIHOK MOMKHO HCCIENOBATh MO COTHSM
pa3HbIX MapamMeTpoB. ECIM OT TaHHBIX MCCIENOBAHHUMN XKIYT MOJIb3HI,
OHM JOJKHBI UMETh HEMOCPEICTBEHHOE OTHOIICHHE K Mpoldieme,
cTosiiel nepen pupmoit u Tpedyromieit pemenus. Coop nnpopmaru
00XOAUTCSL CIUIIKOM JOpPOro, U PACIUIBIBYATOE WIIM HEMPABUIBLHOE
ompenesieHre MpoOJieMbl BEJAET K HEMPOU3BOAUTEIBHBIM 3aTpaTaM.
CrapuHHOE TPUCIOBUE TIacuT: «XOpOUIO OMpejAelieHHas: mpodiema
— 3TO Y€ MOJIITYTH K €€ PEIICHUIO.

B cnyuae ¢ pupmoii «AiereHn» yrnpapisiOUMid 10 MapKETUHTY
U HCCIIeNIOBATEIb COILLJIMCh Ha TOM, YTO MpoOsieMa B HEAOCTATOUYHOM
KOJINYECTBE TMPHUBJIECKAEMBIX €K NaccaxupoB. M3 3Toro BeIBOAA
CIEAYIOT JABE MOANPOOIeMbl: 1) KakuM 00pa3oM Maccakup BbIOUpaET
ceOe aBHaKOMIaHUI0? U 2) KaK MOKHO ObLJIO OBl MPUBJIEYH K MOJIETAM
Ha caMmoJieTax «AJiereHn» 0OJIbIle MaccaXupoB?

[Tocne »Toro ympapistomUid AOJMXKEH CHOPMYIUPOBATH IEIU
uccnenoBanus. lleam »>TM MoOryr ObITh NHOUCKOBBIMH, T. €.
npeaycMaTpuBath cOOp KaKuUX-TO  MPEABAPUTEIbHBIX JaHHBIX,
MPOJIMBAIOIIMX CBET Ha MPOOJEMYy, a BO3MOXKHO, M IMOMOTAIOIINX
BbIpaboTaTh runore3y. OHU MOTYT OBITh TAK)KE ONMMCATEJIbHBIMM, T.€.
MpelyCMaTpUBaTh OIUCAHUE OIPEACICHHBIX SIBJICHUW, HAIPUMED
BBISICHUTH YMCJIEHHOCTh MOJB3YIOIINUXCS aBUAIMOHHBIM TPAHCIIOPTOM
WA YHUCIECHHOCTh TE€X, KTO CHBIIAI O KOMIIAHUU «AJIETEHW.
BpIBalOT M 3IKCHEpUMEHTAJbHbIEC LEJU, T.€. MPEIyCMATPUBAIOIINE
MPOBEPKY THUIOTE3bl O KAaKON-TO NPUYMHHO-CIIECICTBEHHOM CBS3H,
HarpuMep O TOM, YTO CHUIXKEHHE IIeH OWJIETOB Ha 15 M0JuUl. BRI3OBET
YBEJIMYEHNE MACCAXKUPOIIOTOKA O KpaiiHeu mepe Ha 10%.

OT0Op HCTOYHMKOB HHPOPMALMHA

Ha BTOpoM 3Tane HE0OXOAUMO OMPEEeNUTh BU UHTEPECYIONICH
3aKa3urka uHpopManuu u nytu ee Hamodosee 3¢PexTuBHOTO cOopa.
UccnenoBarenb MOXKET cOOMpaTh BTOPUYHBIE WU NIEPBUYHBIC JTAHHbBIE
WJIU T€ U JpYyrye OJHOBPEMEHHO.



Bropuunble 1aHHbIe — WHPOpPMAIIUS, KOTOpas yKe TJie-
TO CYIIECTBYET, OyIy4u COOpaHHOU paHee AJisl APYTUX —
Lesen.

IlepBuunble naHHble —  uHOpManus, coOpaHHas
BIIEPBBIC JIJIsl KAKOW-TUOO KOHKPETHOM LIEJIH.

CbOP BTOPUYHbIX JAHHBIX. UccnenoBanne 0OBIYHO HAYH-
HalOT co cOopa BTOpUYHBIX JaHHbIX. Ha puc. 19 nepeunciens
MHOTHE U3 HUMEIOIIUXCA HbIHE HWCTOYHUKOB JIaHHBIX, BKIJIIOYAs
BHYTpeHHHE (OTU4E€TBI O TPUOBUIAX U yOBITKAX, OTYETHI
KOMMUBOSDKEPOB, OTYEThl O MPEAbIAYIINX HCCIEIOBAHUIX) U
BHEIIHUE (MU3JaHUS TOCYJAPCTBEHHBIX YUPEKICHUM, TEPUOAMNKA,
KHWTH, yCIyrH KOMMEPUECKHX OpraHmsauuii). B ciydae ¢ dupmoii
«AJslereHn» HCCIeNOBaTe CyMEIU COOpaTh O PBIHKE BO3IYIIHBIX
MyTEHIECTBUI OTPOMHOE KOJIMYECTBO BTOPUYHBIX JaHHbIX. K
npumepy, B wu3ganusax Komwurera rpaxaanckon asuanumu — CIIA
MPUBOJAUTCA MHOXKECTBO CBEICHUM O pa3Mepax, TEMIIaX pPocTa H
JOJISIX PBIHKA pa3HbIX AaBUAKOMIIAHUW. AccOLMalUs BO3IYyLIHOIO
TpaHcnopTa AMEpPHKH MPOBOJUT MHOTO HCCIIENOBAaHHUM, HMEIOIIUX
LUEJIbI0 HM3YYEHHE XAPAKTEPUCTUK, OTHOIIEHWA U TOBEICHUSA
BO3IYIIHBIX MyTEHIECTBEHHUKOB. JlaHHBIMU, KOTOPbIE MOTYT MPOIUThH
CBET Ha MPUYUHBI BHIOOpPA JIFOABMU aBHAKOMIIAHUM, pacroyiararoT u
pa3HoOro poja 6ropo MyTEIIECTBUM.

BTopuuHble 1aHHBIE CIIy’KAaT OTIPABHOM TOYKON HMCCIENOBAHUSL.
OHU BBITOJIHO OTJIMYAKOTCSA TEM, YTO OOXOASATCA JeuieBie u Oosee
NOCTynHbL. OJHAKO HYXXHBIX MCCIEIOBATENI0 CBEICHUNM MOMKET
MPOCTO HE OBbITh JHOO CYIIECTBYIOIIME IaHHBIE MOTYT OKa3aThCs
yCTapeBIIUMH, HETOUHBIMU, HETIOJHBIMU WJIM HEHAJIe:)KHBIMU. B 3TOM
Cllyyae HCCIIEIOBAHUIO TMPUJIETCS C TOpa3lo OOJIBIIMMHU 3aTpaTamu
CPEACTB U BpPEMEHU «IIONpaTh IMEPBUYHBIC JaHHBIE, KOTOPHIE,
BEPOSTHO, OKAXKYTCS U 00Jiee aKTyadbHBIMU U 00Ji€€ TOUHBIMU.

A. BHyTpeHHHE HCTOYHUKH

BuyTtpennue wucTtoyHuUKM uWHGOpPMalMK BKIIOYAIOT B cels
oTdyeThl (UPMBI O MNPUOBUIIX U YOBITKAaX, OalaHCOBBIE OTYETHI,
nmokazarenu cObITa, OTYETHI KOMMMBOSDKEPOB, cueTa-(hakTypsl,
YYETHBIE BEJIOMOCTH TOBAPHO-MATEPUATIBHBIX IEHHOCTEH, OTYETHI O
MPEAbIIYIIUX UCCIEIOBAHUSIX.

b. U3naHus rocyiapcTBeHHBIX yUpeKIeHNH

«Kpatkuit craructuueckuit 063op CIIA» (Statistical Abstract of
the US) comepxut o0000II€HHBIE [aHHBIE O JAeMOTpaPUUECKUX,
SKOHOMMYECKUX, COIMAJbHBIX U MPOYMX AacHeKTaX aMEpUKAHCKOU
SKOHOMMKHU U aMEPUKAHCKOTO 00IIEeCTRa.



«CraTucTHUeCcKnil COPaBOYHHK MO TOpoJaM M OKpyram»
(Country and City Data Book) coaepXut cTaTuCTUUECKHE JaHHBIE 110
OKpyram, TropojaM U TMpoYuM TreorpaduueckuM €IUHUIIAM,
Kacaloluecsi  HaceleHWsl, YpPOBHS  oOpa3oBaHUsA, 3aHATOCTH,
nokaszareneil oOIero M CPeIHEr0 YPOBHS JI0XOJIOB, KUJIUIITHOTO
X0351CTBa, 0AHKOBCKUX BKJIaJI0B, POZHUYHOTO TOBApOOOOpOTA U T. II.

«llepcnekTuBbl  aMepukaHckoil — mpombinuieHHocTH»  (US
Industrial Outlook) — wu3nanue coaepXUT OLICHOUHBIEC IMOKa3aTelu
MPOMBIILJICHHOW JEATeIbHOCTH B pPa30MBKE IO OTPACIsAM, a TaKKe
naHHble 00 00beMax MPOU3BOJICTBA U COBITA, OTIPY3KaxX, 3aHITOCTH U
T.IL

«CnpaBouyHuK  MapkeTuHroBoi uH@opmaruu» (Marketing
Information Guide)-exemecssuHoe W3JaHueE, coaeprkaniee
AHHOTUPOBAHHYIO OHOIHMOrpadri0 MAPKETUHTOBOM HH(POPMAIUH.

B. Ilepuoguka, KHUTH

«Ykazarens aenoBoi mepuoauku» (Business Periodicals Index)
COJICPKUT MEPEUCHb CTAaTEel O JEeJOBON aKTUBHOCTHU, MOSBUBIIUXCS B
IIUPOKOM KPYTe JEIOBBIX U3/IaHUM.

«Ounuknoneaus: accouuanuit» (Encyclopedia of Associatoins)
compepkut uHpopManuio 000 BCEX KPYMHBIX TOPrOBBIX U
npodeccuoHanbHbIX acconuaruax CILIA.

Cpenu KypHaJiOB, TOCBSIIIEHHBIX MapKeTUHTY, — «KypHan
mapketunray (Journal ofMarketing), «KypHan MapKeTHHTOBBIX
uccinenosanuin» (Journal of Marketing Research). Ilone3nsie

CIIEUATU3UPOBAHHBIE JKypHallbl — «AJBEepTali3UHT UK,
«Celn3 3HI MAPKETUHT MEHEIKMEHT.
[Tone3nbie  OOLIEIKOHOMHYECKHUE KypHalbl-«bU3HE YHK»,

«Dopuyny, «Dopbey, «['apBapa OU3HEC PEBBIOY.

I'. Kommepueckas uHpopManust

Oupma «A. K. HunbceH koMmaHW» NOCTAaBISIET JaHHBIE O
MpOoJakaX OOBIYHBIX U MAPOYHBIX TOBAPOB B PO3HUYHBIX TOPTOBBIX
TOYKax, 00 ayJUTOPUSIX TEJIENPOrpamMM, TUpaxax >KypHajaoB U T.II.

OGupma «Mapker pucepy KopmopeumH od AMepuxay
MOCTABJISECT JTAHHBIE O E€KEHEAECIbHBIX IMOKYNKAX CEMbIMHU TOBAPOB
IIUPOKOTO MOTpPeOdeHUss, O TMOTPEOJIECHUU CEMBIMHU MPOAYKTOB
MUTAaHUs, a TAKXKE CBEACHUS O O THIC. POBHUYHBIX Mara3mHoOB, anTeK-
3aKyCOYHBIX M  Mara3uHOB CHIDKEHHBIX II€H B  Pa3HbIX
reorpaduueckux paitonax. dupma « CHMMOHC MapKeT pucepy Oropo»
MOCTABIIIET €KETOAHbIE O0030phl MO pPBHIHKAM TEJIEBUACHUS, COBITY
CIIOPTUBHBIX TOBAPOB, MATEHTOBAHHBIX JICKAPCTBEHHBIX CPEJACTB U T.
1. B pa30uBKe MO jAeMorpauueckuM MoKazaTessiM ToJia, YPOBHS
JI0XOJIOB, BO3pacTa, a TaKKe CBEJACHUS O MPEANOYTECHUAX IMyOIUKH K
MapOYHBIM TOBapam. Cpenn MPOYUX KOMMEPYECKUX



UCCIeI0BaTENbCKUX (UPM, MPOJAIOIMNX UHPOPMAIUIO TIO TOJAMKCKE,
— «bropo 1o KoHTpoIIO 32 TUpaxkaMuy», « CIpaBOYHUK MO CPE/ICTBaM
pekiiambl U Tapudam», pupma «Ctapuy.

Puc. 19.Ucmounuxu emopuunwvlx 0anHwvix

CBOP [MEPBUYHBIX JNAHHBIX. BonpmmHCTBO
MapKETHUHTOBBIX HCCJIEIOBAaHUN TMpeJrnonaraeT coop MNEepBUYHBIX
naHubix. K coxkaneHuro, [Jsi HEKOTOPBIX YIIPABIAIOIIUX CcOOp
MEePBUYHBIX JTaHHBIX CBOJUTCS K TPUIYMBIBAHUIO HECKOIBKUX
BOIIPOCOB U OTBICKAHUIO psifia JIUI, Yy KOTOPBIX MOXHO B3SITh
UHTEPBBIO. A Belb JAaHHbIE, COOpaHHbIE MOJIOOHBIM O0pa3oM, MOTYT
OKa3aThCAd OECMOJE3HBIMM WM — €IlI€ XYyX€ — BBOJAIIUMHU B
3a0myxaeHue. Tak 4To ajig cOopa MEepBUYHBIX JAHHBIX JIYUIIE BCETO
pa3paboTaTh cnenuaibHblii TaH. Ha puc. 20 mpuBoauTCs IU1aH,
TpeOyIOUUNA MpPeBAPUTEIbHBIX PEHIEHUH OTHOCUTEIBHO METOJIOB
UCCIIeIOBAaHUsI, OPY/IUM UCCIIEIOBAaHMSI, IIJIaHA COCTaBIICHUS BBIOOPKH,
CIIOCOOOB CBSI3H C ayAUTOPHUEH.

METO/IbI Habnronenne DKCIEPUMEHT Onpoc
NCCIIEAOBAHUA

orPy 1A AHkera MexaHn4eCcKHue
NCCIIEJOBAHUA YCTpONCTBA

IIJIAH Enununa O0Bém [Ipouenypa
COCTABJIEHHA BBIOOpPKHU BBIOOpPKHU BBIOOpPKHU
BBIBOPKH

CITIOCOBBI Tenedon [Toura JInunbI
CBA3AU C KOHTAKT
AYJIUTOPUEN

Puc. 20. Ilnan coopa nepsuunvix danHwvix

Metoabl ucciaenoBanms. CymiectByer Tpu crocoba cbopa
MEPBUYHBIX JAHHBIX, 4 IMCHHO HAOIIOJCHUE, SKCIIEPUMEHT, OTIPOC.

Hab6aonenue — oaumH W3 BO3MOXHBIX CIIOCO00B cOopa
MEPBUYHBIX JAHHBIX, KOT/Ia UCCIIEI0BATENb BEJIET HEMOCPEICTBEHHOE
HaOJIo/IeHne 3a JoabMu U oOctaHoBkoil. UccnenoBarenu (upmbl
«Annerenn» MOTryT OOOCHOBAaThCS B  adpoONopTax, KOHTOpax
aBUATWHUN W OIOpO MYyTEIMIeCTBHM, CIIyIIas, 4TO TOBOPAT JOIUA O
pPa3HBIX ABHAKOMIIAHUSAX, W TIOJMEYas, KaK areHThI CIPaBJISIOTCS C
opopmiieHrEM 3aKa30B. OHM MOTYT COBEPIUIUTH MOJETHI HA CaMOJIETax
«AINETeHN» U caMoJeTaX KOHKYPEHTOB, Ui TOTO 4TOOBI y3HATh O
KauecTBe OOCITyXXWBaHHWS B TIOJIETE W YCHIBIIIATh KOMMEHTapUU




naccaxupoB. Takue HaOMIOIEHHUS, BO3MOXKHO, HATOJKHYT Ha
MOJIE3HBIE UJIEU, KOTOPhIE « AJIJIET€HU» MOTJIa Obl OLICHUTD.

Hpyroi#t  cmoco60 cObopa  JaHHBIX —  JIKCHEPUMEHT.
DKCcnepUMEHTAIbHbIE HCCIIE0BaHUS TPeOyIOT 0TOOpa COMOCTaBUMBIX
MEXIy COOOW IpymIl CyOBEKTOB, CO3/aHUs JUIS 3THX TPYII pa3HON
O0OCTaHOBKM, KOHTPOJSI 3a T[EPEMEHHBIMU COCTABJISIOMIMUMU U
YCTaHOBJICHUSI CTETIEHU 3HAYMMOCTU HaOIroJaeMbIx paznuunil. Llenb
MoAO0OHOT0 MCCIEAOBAaHUS — BCKPBITh MPUYUHHO-CJICJACTBEHHbIC
OTHOILIEHHSI ~ TyTEM  OTCeBa  MPOTHUBOPEUYMBBHIX  OOBSICHEHUI
pe3yJbTaToB HAOIIOACHUSI.

UccnenoBarenu  «AiereHmn» MOTYT  BOCIIOJIb30BaThCs
AKCIEPUMEHTOM, 4YTOOBI TMOJYYUTh OTBETHl Ha TaKUE, K MOPUMEPY,
BOIIPOCHI:

— IlpuBener nau co3ganue HOBOro oOpaza (GupMbl K Oosee
MMO3UTUBHOMY HACTPOIO MACCAKUPOB K «AJIEreHm»?

— Kaxk ckazanoch Obl 0OecrieueHre NePBOKIACCHBIM MUTAHUEM B
M0JIET€ Ha MOBTOPHBIX 3aKa3ax Ha OMIIETHI?

— Kakoi pexyiaMHBIl MOAXON — CBHUAECTENBCTBA B IOJIB3Y
(UpMBI UK 3apUCOBKU C HaTypbl — OJAaroTBOpHEE CKa3ajcs Obl Ha
TOPrOBBIX MOKA3aTEMIX «AJIIEreHn»?

— B kaxoli creneHu BbIpoc ObI 000POT, €CIU pa3pelInuTh IETSIM,
MyTEIIECTBYIOIIHUM B COITPOBOKIECHUU POJUTENEH, IeTaTh OeCIIaTHO?

JlaBaiiTe BOCHOJIb3ye€MCSI JKCIEPUMEHTATBHBIM METOJO0M ISt
MOJIyY€HHUs] OTBETA Ha BTOPOU BOMPOC M BHIOEPEM TPHU CXOXKHUE APYT C
IpyroM Tpaccel «Aiuterenn», 20% nacca)kxupoB KOTOPBIX 3asBIISIOT,
YTO MPEANOYUTAIOT JIeTaTh ee camojietaMu. [lpeamnonoxxkum, 4ro Ha
MEPBOM MapuipyTe «AjereHun» (moJ00HO MPOYUM aBHAKOMITAHUSIM)
OyJleT KOPMUTh MACCAXXUPOB CTAHAAPTHBIMU TOPSAUYUMH O0€JaMu, Ha
BTOPOM MapuUIpyTe€ OTPAaHUYUTCS XOJOAHBIMH OyTepOpomamu, a Ha
TPEThEM TMPEJIOKUT CIEIUATbHO MPUTOTOBICHHBIE OOEbI-JIIOKC.
Ecnu oT enpl HUYEro Ha 3aBUCUT, MBI JOJKHBI OOHAPYKHUTh, YTO Ha
BCEX MapUIpyTaxX B MOJb3Y «AJUIET€HW» BBICKA3BIBAIOTCS BCE TE KE
20% BO3AYIIHBIX MyTENIECTBEHHUKOB. [Ipenmnonoxum, 4To K KOHILY
AKCIEPUMEHTa Ha MApIIPYTEe CO CTAaHAAPTHBIM TOPSYUM MUTAHUEM B
MONIb3y «AJulereHn» CcTaiu BbICKasbiBaThes 20% maccakupos, Ha
MapuIpyTe ¢ XojaoaHsiMu Oytepopomamu — 10%, a Ha MapuipyTte ¢
obenamu-nmokc — 30%. MokHO noragatrbesi, 4YTO YJIYYIIEHHOE
ropsiyee NUTAHUE I[OBBIIIAET 3aMHTEPECOBAHHOCTh MACCAXKUPOB, a
XOJIOZIHOE TIOHMIXKAeT ee. TeM He MeHee HeOoOXOAUMO IPOBECTH
MPOBEPKY U yOEAUThCA B JIOCTATOYHOM MPEICTaBUTEILHOCTHU
BBIOOPKH U B HEBO3MOKHOCTHU OOBSICHEHUS MOJYYEHHBIX PE3yJIbTaTOB
KaKUMHU-IMO0 HHBIMH TPEANOJIOKEHUSIMU. Tak, CKaxKkeMm, eclau Ha
MapuipyTe ¢ 00€AOM-JIOKC SKHMIaXKH OyIyT paaylIHee, UMEHHO HX



pagylme MOXET MOBIUATh Ha YAOBIETBOPEHHOCTh NACCaXUPOB B
OonpIIel  CcTemeHW, Hexenu nuraHue. Torga,  BO3MOXKHO,
HEOOXOJAMMOCTh B YJIYYUIEHUM NUTAaHUS HE CTOJb BaXKHA, Kak
MPUBJIEYCHHUE U TOATOTOBKA 00JIee PALyIIHBIX CIIyXKAIIHX.

[Ipn Hapmexamem KOHTpPOJIE 3TOT METOJ JaeT Hauboliee
yOeIUTENbHbIE JaHHbIE. YIPABISIOUIME 1O MAapKETUHTY MOTYT
MOJIaraThCs Ha BBIBOJABI 3KCIEPUMEHTAa B TOM Mepe, B KaKOW €ro
3aMbIcen U UCITOJIHEHHE UCKITIOYAIOT aJIbTEpPHATHUBHbBIE
MPEANOIOKEHNS, MOCPEICTBOM KOTOPBIX MOXHO OBUIO OBI TOXE
OOBACHUTL TONy4eHHble pesynbTathl . (Eme omuH  mpuMep
AKCIIEPUMEHTAJILHOTO UCCIIEI0BAHMSI IPUBOJIUTCS BO Bpe3ke 6.)

Omnpoc cToUT TIAE-TO Ha MOJMNYTH MEXIYy HaONIOJEHUEM U
skcriepuMeHToM. HaOmronenne nydmie BCero  MOAXOAMT — JUIS
MOMCKOBBIX HMCCJIEIOBAHUM, HKCIEPUMEHT — IS  BBISIBICHUS
MPUYUHHO-CJIEJICTBEHHBIX CBSI3€H, TOT/1a KaK omnpoc Hauboliee yao0eH
IpU MNPOBEJEHUU ONMCATENIbHBIX HcciieqoBaHUN. DUPMBI TPOBOJAT
OMPOCHI, YTOOBI MOMYYUTh MH(DOPMAILIMIO O 3HAHUSIX, YOCKACHUSAX U
NPEANOYTEHUAX JIOAEH, O CTENEHU UX YAOBJIETBOPEHHOCTH U T.II., &
TaKKe 1 3aMEepOB MPOYHOCTH CBOETO TMOJOXKEHHUS B TJazax
aynuropuu. Tak, uccienoBaTelnn «AJJIETEHW» MOTYT C IOMOILIBIO
OIpoca BBISICHUTB, KAKOE KOJIMYECTBO JIIOJEH 3HAIOT O pupme, JieTaau
€€ caMoJeTaMH, MPEANOYUTAIOT €€ JAPYTMM aBHAKOMIAHUSAM U T.[.
Mpl emie OCTaHOBHMCSI Ha HCCIEJOBAaHUSAX METOJOM OIpoca, KOrja
noiiier peub 00 OpyAHMSIX HCCIAEAOBAHMS, IUIAHE COCTAaBJICHUS
BBIOOPKH U CIIOCO0AX CBS3H C ayAUTOPHUEH.

Bpeska 0. I1ouemy norpeduTe 1 NOHAYAJIY NPOTUBHINCH

MOKYIIaTh PACTBOPUMBIH KOde?

OO0pa31ioBo-TMoKa3aTeIbHOE MAPKETHHIOBOE MCCIIeIOBAaHNE OBLIO0
npoBenieHo ¢upMont «Melicon XsHp» € 1ENbI0 BBISICHUTH, MOYEMY
XO3UKM TMPOTUBWINUCH MOKYNaTh pacTBOPUMBIM Kode, Korja OH
BIEPBbIC TMOSABWICA Ha pbIHKE. JKEHIIMHBI KAJIOBAIUCH, YTO
pacTBOpUMBIA Ko(e oTianyayicss Mo BKycy OT 00bdHOro. OgHako B
XO0JIE TECTOB BCJCIYI0 MHOTHE U3 HUX HE CYMEIHU YJOBHUTH PA3HUIIBI
MEXKJly YalllKONW pPacTBOPUMOIO M YaIIKOW CBapeHHOro kode. A 310
CBUJIETEJIbCTBOBAJIO O TOM, YTO HX MPOTUBIEHUE OOBACHSIOCH B
OCHOBHOM  IICHXOJOTHMYECKMMH npuunHamu. Dupma  «Xdilp»
COCTaBMJa JBAa CHMCKA MOKYNOK, OTJIMYABIIMXCS APYr OT Apyra
TOJIBKO TEM, YTO B OJHOM ObLI OOBIUHBIA KOde, a B JIpyroM —
PacTBOPUMBIH.

Cnucox Ne [ Cnucox Ne 2



2 O0yxaHnku xJyieba «Banaep» 2 O0yxaHnku xJyieba «Banaep»

ITy4yox MmopkoBU ITy4yox MopkoBU

1 OaHKa meKapcKoro MOpoIIKa 1 GaHka meKapcKOro MOpoIKa
«Pamdopa» «Pamdopa»

1 6anka pacTBOpUMOTO Kode 1 pynT kode «MakcBema-xayc»
«Heckade» IpaHyJUPOBAHHOTO TTOMOJIA

2 0aHKHU MEPCUKOBOTO KOMIIOTA 2 0aHKHU MEPCUKOBOTO KOMIIOTA
«Jlems MonTeE» «Jlenms MonTeE»

5 (pyHTOB KapTOIIKH 5 (pyHTOB KapTOIIKH

X0351€K MOTPOCHIN MPEJACTABUTL ce0e OOIIECTBEHHBIC U JTUIHBIE
OCOOCHHOCTH >KEHIIUHBI, CIUCOK MOKYIOK KOTOPOW OHHM BHUJIEIH.
JlaBaeMble XapaKTePUCTHUKH OBUIM MOYTH OJMHAKOBBIMH, HO C OJHUM
CYIIECTBEHHBIM OTJIWYMEM. BONBIION MPOLEHT BHUAEBIIUX CIHUCOK C
pPacTBOPUMBIM KO(E MOCUUTAIA €r0 COCTABUTEIBHUILY <(GKEHIIMHOU
JIEHUBOM, HEAKOHOMHOM, IJIOXOU >KEHOM, HE yMEIollel 3a00TUThCS O
ceMbe». ONUChIBas BHIMBIIUICHHYIO JOMOXO35HKY, 3TH OMPOIIEHHbIE
BBIPA3WJIM CBOM COOCTBEHHBIE O€CIOKOICTBA, CBOM COOCTBEHHBIE
OTpHUIIaTENbHBIE MPEJICTABICHUSI O pacTBOpuUMOM Kode. B pesynbTaTe
uccienoBanus Gprupma — NPOU3BOJUTENL PACTBOPUMOro Kode y3Haa
MOJOIJIEKY COMPOTUBIEHUSI U pa3paboTalia PeKJIaMHYI0 KaMITaHUIO,
MPU3BAHHYIO U3MEHUTH 00pa3 JOMOXO035€K, OJAIOIIUX PACTBOPUMBIN
Kode.

Opynus ucciaegopanus. [Ipu cOope NEPBUYHBIX JAaHHBIX Y
uccieaoBareyieid MapKeTHHTa €CTh BBIOOP U3 JBYX OCHOBHBIX OpyIui
UCCIIEIOBAHUS, KOTOPHIMHU SIBJISIFOTCSL aHKETHI U MEXaHUYECKHUe
YCTPOMCTBA.

AHKeTa — caMO€ pACIpPOCTPAHEHHOE OpPYAHE HCCIIEI0BAHUS
npu cOope TMEepPBUYHBIX JaHHBIX. B MHPOKOM CMBbICIie aHKETa — 3TO
psZl BOIIPOCOB, Ha KOTOPBIE OINpAIMBAEMbIN JOJKEH JaTh OTBETHI.
AHKeTa — HMHCTPYMEHT O4Y€Hb T'MOKHUIl B TOM CMBICIIE, YTO BOIPOCHI
MO>KHO 3a/1aBaTh MHOKECTBOM pa3HbIX CIOCOOOB. AHKeTa TpeOyeT
TIIATENLHONU Pa3pabOTKH, ONMPOOOBAHUS M YCTPAHEHUS BBISBICHHBIX
HEJOCTATKOB JI0 Hayajla €€ IIMPOKOIo UCIIOJIb30BaHUSI. B
HEOpEeXKHO TOATOTOBICHHONW aHKETe MOXKHO BCETJIa HAWTH IIEJIBINA
psn omuOOK (CM. BpE3Ky 7).

B xome pa3paboTku aHKETHl HCCIEAOBaTENh MApKETHUHTa
BIyMYHMBO OTOHUpaeT BOMPOCH, KOTOpPHIE HEOOXOJIUMO 3aJaTh,
BbIOMpaeT (GopMy OATUX BOMNPOCOB, UX (DOPMYIUPOBKH U
MOCJIEI0BATEIBHOCTb.



Camblie 00BIYHBIE OIITMOKK — MOCTAHOBKA BOIIPOCOB, HA KOTOPBIE
HEBO3MOXHO OTBETUTh, HA KOTOPHIEC HE 3aXOTAT OTBEYAThH, KOTOPHIE HE
TpeOYyIOT OTBETA, U OTCYTCTBUE BOIIPOCOB, HA KOTOPBIE CIEAOBATIO OBI
00s13aTeNIbHO MOMY4YUTh OTBETHI. Kax bl BOPOC HYKHO MPOBEPUTH C
TOYKHA 3pEHUS BKJIaJa, KOTOPbIM OH BHOCUT B JIOCTHXCHHUE
pe3yJIbTaTOB HCCIIeIOBaHUS. BoMpockl, MpeacTaBisionue coooi
MPOCTO MpPa3lHbBI HMHTEPEC, CIEAYET OIyCKaTh, IOCKOJIbKY OHH
3aTATUBAIOT MPOLEAYPY U NEHUCTBYIOT OMPAIINBAEMbIM HA HEPBHI.

dopma BOMpoca MOKET MNOBIMATH Ha OTBET. Mccnemoarenu
MapKETUHTA BBIJICJISIOT JIBA THUIIA BOIPOCOB: 3AKPBITHIC U OTKPBITHIE.
3aKpBITBIM BOMPOC BKJIIOYaeT B ce0s BCE BO3MOXXHBIE BapHUAHTHI
OTBETOB, W OIpAIlIMBAEMbIN MIPOCTO BBIOMpAET oAWH U3 HUX. Ha puc.
21 npexacrapieH psa HanboJiee TUIMTUYHBIX 3aKPBITHIX BOIIPOCOB.

3axpwvimsie gonpocwl

Hasean
nmu:. OnucaHNE CYTH MDHOMS Mpnmep

ANbYSpHOTHE ~ BONPOC, NPEANEIaILIMA | SBAYMAB NOBIAKY, Bbl AIHO No3BOHHNK
wblil @ONpOC  BHIGOP U3 ABYX OTBRTOS  © mauwmm;oélﬁmnmnu"?

A0
8onpoc ¢ Bonpoc, npeanaraiiuui  “’C xgm nui naTHte Ha 310T peal”’
SLISOPONHRIM  TOY Win 6ONee BAPHAHTOR Hy c Kam 0O . Tonexo ¢ 26Tumu
OTBATOM OTIeTY Ho ebibop %mnoﬁl (m] /wm%m::&" o
yoKen B cocTase opranwaosamnos
€ wenoir/ O3 TOYRAM
MYmOM W 46TeMu
%ﬁ::mi v&:mc%mtm *HeGonwue aBMaKOMNaHKW aBuIvHO 0BCTYKHEaOT
ﬂ el
ol el BCCEMMPOB NYHLLE, YOM KPYNHb®
CARNBHHOTO 38RBNEHWA 4 [) 20 10 a0 s D
Pownrencho

PewwTensno

Moy
ha cornecen 8 COTACH cicasary, COrnaces corracen

CamantHaeckni ikana paspRAON mexay ABHaKOMIOHKA *“ Annerenn’

lnddepenunan nayMA SunonApHeMe K Hebo
NOHATURMK, B HOTOPOH 0:::2:::-—! Heo NbaR
ONPBILNBAGMbIA BIGHReT Co X SITHER
TOUKY, COOTHETCTRY WY VOBPe- ¥ Crapomoanen
HBNPABNBHHOC TH MOHHEA
® UATEHCHBHOCTY
erg wyecrs
Uicans licane ¢ PANMMOOBAHWOM "MluaHwe & NONETe ANH MeHA:"
SOMHOCTH 10800 XADBKTEPHETUKM ? 2 3 4 $
NO CTONENN BIMNCCTH: MekmounTensho  A0BOANHD BEXNO  Copcom HE BamO
OT "'CcoBCEM HEBAMHOR' BEXHO (ugne samud  HE Ouank saxno
A0 "TWEKNIOHNTEARNO
BRXHOW™
Ouenownan  Uikans C pasKMPOBIHMEM “Ha camonaTax "'Annerenn’” NWTaHWD:"”
wxene moBoro npunaka: q 2 3 4 §
oT "MeyaoansTeopHTeNsHOro”  OnuyHoe —DDueHb— X0po1wes CrocHoe-Heyaomne-
40 "'otnwamoro"’ Xopowes TROPHTENbHOR

OTKpBITHIE BONPOCHI



Hassanwe

npuema Onucanue cyTm Npuema AOpumep
Bonpoc 6a3 Bompoc, Ha KOTOPbLIA “"Kakoro Bbl MHeHKUA O hnupme
3a88HHOK OnNpPaWWBIEMbIA “TAnneredn aiphanmnc'’
CTPYKTYPbI MOXKEeT OTEB8THUThL
NPaKTUYEC KU

BECUNCNemMHbIM
KOonuugcTaomM cnocotos

floabop Onpaluneasmomy

“Kakoe nepaoe CNOBO NPUXOAUT BAM Ha ¥M,
CROBECHDbIX HA3LIBAIC F NG OAHOMY KOrA3a Bel CNLILLKMTE CReAyouee e’
% cCADBY U N T
acCOLMBUAR croey M B%?rc;;_r Apvenuuua__ . MNyTaWeCTBHE —— e
napeoe NPpULleawWwes GV, 7, 1 1T S —
HE YW CNOBO "k "
3asapueHne OnpawiuesemMomy OrAS A BLIGHDIO 6GHAKOMNBHMI,.
npeanowermi | NPSANSraOT No cANOMY ANA MeHA CIMOE rNanHoe
HOZAKOHNEHMLID e
npeuno»;onuﬂ
¥ NPOCAT I8BOPLINTE MX
gt “Ha aHAX & NETEN CEMORATGM “"Annerexn’",
Saseplserne gpe wnsag‘nomv MOBCTh MHE 43NH XONOAHDIH & A
MEHA o 1
paccKass Heaamxmom A W BOT KEKUE MBICAW W YYBCTBA ¥ aaaoumunn
K83 4 NDeANaraioT PacCcKI,
JaBEPWNTL 1O
3aseptuetng Ha pucyHKe Asa nepcoaams,
PRCYH K8 O08nH 13 KOTGDbIX

BbICK3IbIBAST MbICH
Onpawnsasmora NPOCAT

BnuwmTre c8oi
npeacTasnth ceGnR na MeCTe
B8TopOf O N8RCOND

-3 OW%T
— 8 NycToit osan
W 8NUCaTL CBOW o'raer oTBro
MEHM 8 PUAYMENRTE PBCCKA3 O TOM
WMeHU & NYCTOR oBoN 4T0 Bbl 348CH BUAUTE .
Tematuuecknn | ONpalWNBaIeMOMY NOKA3LIBAIOT

annepLen—~ KADTUHKY @4 NDOCRT o - -/
UMOHHLIA NPWAYMETL PACCKES 0 TOM.  ggp g
reot (TAT} NTO. MO 810 MHEHUIO, i

HA Heil NPOUCXCANUT WK MOMEBT NPOUIDHTH

Puc. 21 Tunwt sonpocos

OTKpBITBIA  BOIIPOC ~ JJa€T  ONPAIIMBAEMbIM  BO3MOKHOCTh
OTBEYaTh CBOMMHU ciioBaMU. OTKPBIThIE BOIMPOCHI CTaBSIT B CaMbIX
pa3Hbix (opmax. OCHOBHBIE (OPMBI OTKPBITBIX BOIIPOCOB TaKke
npeacTaBieHbl Ha puc. 21. BooOmie roBopsi, OTKPBITBIE BOIMPOCHI
4acTo JarT O0JIbIlIe, TOCKOIbKY ONpPAIlMBAEMble HUUEM HE CBSI3aHbI B
cBoMX oOTBeTax. (OCOOEHHO TMOJE€3Hbl OTKPBITBIE BOMNPOCHI Ha
MIOMCKOBOM 3Talle MCCIEIOBaHUA, KOrJa HEOOXOJIMMO YCTaHOBUTD,
YTO JIFOAM JyMaroT, HE 3aMepssl, KaKoe KOJIMYECTBO U3 HUX JyMaroT
TEM WU WHBIM ONpeAesieHHbIM 00pa3zoM. C Jpyrod CTOpPOHBI, Ha
3aKpBIThIE BOIIPOCHI JAIOT OTBETHI, KOTOPBIE JIETYE€ UHTEPIPETUPOBATH
Y CBOJIUTH B TAOJIUIIBI.

@opMyIHpPOBaHUE BOMPOCOB TAKXKE TPeOyeT OCTOPOKHOCTH.
UccnenoBarenb JOJIKEH MOJIb30BaThCS MPOCTHIMH,
HEJIBYCMBICIICHHBIMH CJIOBAMU, KOTOPbI€ HE BJIMSIOT HA HAIpaBJICHUE
orBeta. Jl0 Hayajma MIMPOKOrO HCIOJIB30BAHUS BOINPOCHl CIEIYET
MpeBapUTEIHLHO ONIPOOOBATD.

Ocoboro BHUMAaHUs Tpedyer 17§ YCTaHOBJICHHE
MOCJIEIOBAaTEIbHOCTH BONPOCOB. [lepBbIi M3 HUX JOJDKEH 10
BO3MOXXHOCTH MPOOYIUTHh y OINpalIuBaeMbIX UHTEpec. TpyaHbie Uiu
JUYHBIE BONPOCHI CIEAYeT 3aJaBaTb B KOHLE HWHTEPBBIO, IIOKa
OlpalIMBaeMble HE YCHENIH 3aMKHYThCA B ceOe. Bompochl TOJKHBI
3alaBaTbCsi B JIOTMUECKOW  MOCIIENOBAaTEIbHOCTH.  Bormpocsl,



KJIacCCU(UIIMPYIOIINE OMpalluBaeMbIX Ha TPYyNIbl, 3a4al0T B
MOCJHEAHIO O4Yepelb, MOTOMY UYTO OHH HOCIT OoJjiee JIMYHBIN
XapaKTeP U MEHEE UHTEPECHBI JJIs1 OTBEUAIOIIUX.

XOTs aHKeTa SBJSETCS CaMbIM PACIpPOCTPAHEHHBIM OPYIHEM
WCCIIEIOBAHUS, B MAPKETUHTOBBIX M3BICKAHUAX HAXOIAT NPUMEHEHHE
W PpPa3HOro pojila MexXxaHu4deckue YycrpoiicrBa. J{isg 3amepos
WHTEHCUBHOCTH HHTEpPECa WIM — YYBCTB OIPAIIMBAEMOIO IpH
KOHTAaKT€ C  KOHKPETHBIM  pEKJIaMHBIM  OOBSABJICHUEM  WIIHU
M300paXEHUEM  UCIONB3YIOT  TalbBaHOMETpHlL.  [‘asibBaHOMETpP
(bukcupyeT mManeime BeIICICHUS TT0Ta, KOTOPBIMU COMPOBOXKIAETCS
AMOIMOHaNbHOE BO30YyxkaAeHue. [Ipubop moja Ha3BaHUEM TaXUCTOCKOII
AKCIOHUPYET ISl ONpAlllMBAEMOro pEKJIaMHOE€ OOBSIBJICHUE B
MHTEpBAJE BBIIEPKEK OT MEHEE YEM B OJHY COTYI0 CEKYHIBI 10
HECKOJIbKMX CeKyHA. Ilocime kaxaoro mokasza OIpamvMBaeMbId
paccka3zplBaeT 000 BCEM, YTO YycHeld YBHAETh M 3allOMHHUTH.
[IpumensieTcs U crnenuaibHbI anmapar Juisi (QuKcaruu JBUXXEHUN
IJ1a3, ¢ MOMOIIBI0O KOTOPOr'0 OIPENEIISAIOT, Ha KaKUEe YYaCTKU I1aJaeT
B3IJIAJ B IIEPBYIO OdYepenb, KakK JIOJr0 3aJCpKUBACTCS OH Ha
ONPEAECICHHBIX YYacTKax M T.I. ODJEKTPOHHOE YCTPOMCTBO MOJ
HAa3BaHUEM ayJIuUMETp, MNOAKIKYAEMOE K TEIEBU30PY B JOMax
OMpaIInBaeMbIX, PUKCUPYET CBelIeHHsI 000 BCEX €ro BKIKYEHUAX U
KaHaIaX, Ha KOTOPbIE OH HACTPOCH '

Bpe3ka 7. AHKeTa, BbI3BIBAIOIIAS BOIPOCHI

[Ipenmonoxxum, YTO JTUPEKTOP JIETHETO Jiarepss MOATOTOBUI
CIEAYIONIYI0 aHKETy JMJIsl Ompoca POAUTENEH BO3MOMXKHBIX OTAbI-
xaomux. YTo BBl JymMaere MO MOBOJAY KaXKJIOTO U3 IMOCTaBJICHHBIX
BOIIPOCOB?

1. KakoBbl BamM A0XOAbl C TOYHOCTHIO JI0 COTHHU JI0JIJIapOB?
JIromu muOO HE Bcerjga 3HAIOT pa3Mepbl COOCTBEHHBIX OXOJOB C
TOYHOCTBIO JI0 COTHH JIOJUIAPOB, JIMOO HE XOTSAT PacKpbIBaTh UX C
Takoil TouHoCThI0. KpoMe Toro, aHKeTy Helb3sl HAYMHATH C MOI00HBIX
BOIIPOCOB JIMYHOTO XapaKTepa.

2. SlBnseTech MM Bbl aKTUBHBIM WM MACCUBHBIM CTOPOHHUKOM
npeObIBaHUS CBOUX JIETEH B JIETHEM jarepe?

UTO CTOUT 3a CIOBaMU «aKTUBHBIN» U «TACCUBHBIN?

3. Xopowo 11 BeAyT ce0si Ballu IETH B JIETHEM Jiarepe?

Ha(  )Her( ).

«Bectu cebs» — noHsTHE OTHOCUTENbHOE. Kpome TOro, 3aX0TsT
7Y OTpallliBaeMble OTBEYaTh Ha 3TOT Bompoc? Pa3Be «aa» umm «HET»
— JIyuniue BapuaHThl oTBeTa? U BoOOIIIE, 3aueM 3a/1aBaTh MOA00HBIN
Bompoc?



4. CKOJIbKO JIarepei Mpuciaaiu BaM CBOM peKJIaMHbIE TOA0OPKH B
arnpenie npouwioro roga? B ampene sroro roga? Kto ymoMHUT 3T0?

5. KakuMu caMbIMU BBIJIAIOITUMUCS U CAMBIMH OTIPEACIISIIOUIUMHU
0COOEHHOCTSIMHU 00J1a71at0T, Ha Balll B3TJISI, JICTHUE Jlareps?

Uto Takoe «BBIAAIOIIMECS» U  «CaMble OMPEACIISIIoNIUe
ocobenHoctn»? He npuberaiite kK TPOMKUM CJIOBaM.

6. [IpaBuUnbHO 111, IO BallleMy MHEHHIO, JIUIIATh CBOET0 peOeHKa
BO3MOXXHOCTH B3pOCJIETh, HAOUPAsACh XKU3HEHHOI'O OMbITA B JIETHEM
nmarepe?

Bompoc ¢ otBetoM B cebe. Kak e MOXHO OTBETUTH «Ja» MpPHU
TAKOM €ro MOCTaHOBKE?

CocraBiienne miIaHa BbIOOpkM. BpiOOpka — cerMeHT
HaceJIeHUsI, TPU3BaHHBIN OJIMIIETBOPSATH COOON HAceleHHE B IIEJIOM.
UccnenoBarens MapkeTHMHTa JOJDKEH pa3paboTaTh Takol IJIaH
COCTaBJI€HUSI  BBIOOpKH, Onarojgapss  KOTOpOMy  OTOOpaHHas
COBOKYIHOCTb  OTBeuajia  Obl  3agayaM,  CTOSIIIUM  Tepen
uccnenoBanuem. JJis 3Toro He0OX0AUMO MPUHSITH TPHU PEIICHMUS.

ITepBoe: koro ompammuBaTh? OTBET Ha 3TOT BONPOC HE BCEraa
oueBujieH. Crenyer M B paMKax ompoca sl pupMbl «AJLIEereHu»
BKJIIOYaTh B BBIOOPKY TOJBKO OM3HECMEHOB, WM PYKOBOJISIINX
pabOTHUKOB, WM OTIYCKHUKOB, a MOJET ObITh, OHa OyJer
COCTaBJieHa W3 MX coueTtaHuil? lccrmenoBaTenb IOMKEH PELIUTH,
Kakasi HUMEHHO MH(}OopMalus eMy Hy>KHa U KTO UMEHHO CKOpee BCEero
€10 pacIojaraer.

Btopoe: kakoe KOIMYECTBO JIOJIeM HEOOXOJUMO OMPOCHUTH?
Bonbiive BBIOOpKM HajexkHee HEOOJbIIUX, HO [JIs TMOJy4eHUSs
TOYHBIX OTBETOB HCCIIEIOBATEINII0 BOBCE HE 00s13aTE€IbHO OMpPAIINBATh
6onee 1% nacenenus.

TpeTtbe: kKakuM 00pa3oM clieyeT OoTOUpaTh YJICHOB BBIOOPKU?
JI1st 3TOr0 MOXHO BOCHOJIB30BAaThCSI METOJIOM CIIy4yaHOro OTOOpa.
MoxHO 0TOMpaTh UX MO MPU3HAKY MPUHATIEKHOCTH K ONpPeIeTICHHON
IpyIIe WIA KaTeropuu, TakOH, KaKk BO3pacTHas Tpymna uid (pakt
MPOXKUBaHUS B OMNpelesieHHOM paloHe. Mmu ke oTOop MOXKeT
OCHOBBIBATbCSI HAa MHTYWIIMU MCCIEAOBATENsl, KOTOPBIA UYBCTBYET,
YTO HUMEHHO J3TH JHUI@ MOTyT OBITh XOPOIIUMH HCTOYHUKAMU
uH(popmMaruu.

Cnoco0b1 cBsi3M ¢ ayauropueil. Kak BCTyIUTh B KOHTAaKT C
yieHamu BbIOOpku? I[lo TenedoHy, Mo modtre WU MOCPEACTBOM
JUYHOTO UHTEPBBIO.

HNuTepBbI0 MO TesIe)OHY — JTYUIIMIl METOA CKOpeiiiiero coopa
unpopmarmu, B Xole ero HUHTEPBBIOEP HMEET BO3MOXKHOCTh
Pa3bSICHUTh HEMOHSTHBIE [IJI1 OMNpalIMBaeMoro Bompockl. JIBa
OCHOBHBIX HEJOCTaTKa Tele(OHHBIX MHTEPBBIO: OMpPAIIUBATH MOXKHO



TOJIBKO T€X, Y KOro ecTh TeaedoH, u 0ecena TomKHa ObITh KPATKOU MO
BPEMEHU U HE HOCUTH CIUIIKOM JIMYHOTO XapakTepa.

AHKeTa, paccbliiaeMasi MO MOYTe, MOXET ObITh JYyYIIHM
CPEACTBOM BCTYIUIEHHS B KOHTAaKT C JIMIIAMHU, KOTOpbIe JHUOO HE
corjacaTcsi Ha JIMYHOE€ HWHTEPBBIO, JTUOO HA HMX OTBETaX MOXKET
CKa3aTbCsl BIUSIHUE MHTEpBhIOepa. OHAKO MOYTOBask aHKeTa TpeOyeT
MPOCTBIX, YETKO CHOPMYJIMPOBAHHBIX BOMPOCOB, a MPOILIEHT W/WIU
CKOPOCTh BO3BpaTa TaKUX aHKET OOBIYHO HU3KH.

JIM4yHOe MHTEePBBI0 — CAMbIl YHUBEPCAJBbHBIN U3 TPEX METOJ0B
npoBeieHust onpoca. IHTEpBbIOEP MOXKET HE TOJBKO 3aJaTh OOJbIIE
BOIIPOCOB, HO M JOMOJHUTh PE3yJbTaThl Oece/lbl CBOMMHU JHUYHBIMU
HaOIO/IeHUsIMU. JIMYHOE MHTEPBBIO — caMblil JOpOrol u3 Tpex
METOJOB U TpedyeT Oojiee TINATENBHOTO aJIMUHUCTPATUBHOTO
MJIAHUPOBAHUS U KOHTPOJIS.

JInunsbie HUHTEPBbHIO OBIBAIOT JBYX BUJIOB —
WHJIMBUAYaJIbHbIE U TPYIIIOBBIE.

NuauBuayajbHble HWHTEPBBLIO TPENANOJIAraloT IOCEIICHUE
J0JIe Ha JIOMY WJIU 110 MECTY pabOThl UM BCTPEUY C HUMH Ha YJIUIIE.
WNHTtepBhloep MOMKEH 3apydyUThCd HUX COTPYJHHYECTBOM, a cama
Oecesla MOXKET JIUTHCS OT HECKOJbKUX MHUHYT /0 HECKOJBKUX YaCOB.
B psne ciaydaeB B KauecTBE KOMIIEHCAI[MU 3a MOTPAueHHOE BpeMs
OMpAIIMBAEMOMY BpYYalOT HEOOJBIIYI0O JEHEXKHYIO CYMMY WU
HeOOJIBIIION MOIapOK.

I'pynmoBoe MHTEPBBIO 3aKIIOYACTCA B MpuriameHuu 6—10
YeJIOBEK Ha HECKOJIbKO YacoB il Oecelbl CO CHEHUabHO
MOATOTOBIICHHBIM HMHTEPBBIOEPOM O TOBape, YyCIyre, OpraHu3aluu
WU KAKOW-TO MHOM MapKEeTUHrOBOW mpobiieme. Bemymwuii pomxex
o0JlaaTh BBICOKOM KBanmudHKaIMed, OOBEKTUBHOCTHIO, 3HAHUEM
TEMbl U OTPACIH JIESITEIHHOCTH, O KOTOPOU MOUAET peub, U YMEHUEM
pazOuparbcsi B cneuuduke — JUHAMHKA ~ TPYIIOBOTO U
MOTPEOUTENHCKOTO TOBEJAEHUS. B MPOTUBHOM ciyuae pe3yJbTaThl
Oecepl MOTYT OKa3aTbCAd OECMOJE3HBIMU WJIM BBOJSAIIMMH B
3a0myxaeHue. 3a ydacTue B Oecele OIpaliuBaeMbIM OOBIYHO
BBITIJIAYMBAIOT HEOOJBIIOE JCHEKHOE BO3HarpaxiaeHue. becena, kak
MpaBWJIO, MPOXOJAUT B MNPUITHOM oOCTaHOBKE (HAmpumep, B
KBapTUpe), a [Js TOro, 4YTOoObI emie OOoJblle MOAYEPKHYTh €€
HETIPUHYXJEHHOCTh, MPUIJIAIICHHBIM TMOJAI0T MPOXJIAUTEIbHbIC
HanuTKu. Beayiuii HaunHaeT 6eceny ¢ o0mux BornpocoB Tumna «Kak
BBl YYBCTBYeTe ce0sl mepen nojeToM Ha camousere?». [locnenyromue
BOIIPOCHI KAacaloTcsl TOro, Kak BOCHPUHUMAIOT JIOJU MPEANOJICTHBIN,
MOJIETHBIN, W TMOCJENOJETHBIM CEepBUC UM, HAKOHEIN, KaKhe YyBCTBa
UCIIBITBIBAIOT OHU K «AJUIETEHW» M KaXIOW M3 KOHKYPUPYIOUIUX C
Hel  aBuakomnaHui. Benmymmii  nmoompsier  CBOOOOHBIM U



HEMPUHYKIEHHbIII 00MEH MHEHHSIMU MEXJy YYaCTHUKAaMU HHTEPBbIO
B pacyeTe Ha TO, YTO AMHAMHUKA TPYNIOBOTO MOBEAEHUS IO3BOJUT
BBISIBUTh MX TIOJJIMHHBIE YYyBCTBA MW MBICIH. BbICKa3bIBaHUSA
3aMKMCHIBAIOT BPYYHYI0 WJIM C TOMOILIBIO MarHutopoHa M 3aTeM
U3Yy4aloT, MbITasCh pa3o0paTbcs, Kak MOTPEOUTENH NPUHUMAIOT
pelIeHusl 0 MOKyNKe. ['pynmoBble MHTEPBBIO CTAHOBATCA OJHUM M3
OCHOBHBIX HCCIIEJOBATEIIbCKUX OPYIUN MapKETUHIa, MO3BOJISIOIINX
rTyGsKe MOHSTH MBICIHN M 4yBCTBA MOTpeOHTENeH .

Coop undpopmanuu

Pa3zpaboTaB mpoekT uccieaoBaHMs, HEOOXOIUMO CoOpaTh
nHpopmanuio. Kak mpaBuio, 3To caMmblil TOPOTOM M CaMblid YpeBaTHIN
omuOKaMu 3Tan uccienoBaHus. [Ipu mpoBeneHUH OMPOCOB BCTAIOT
cpa3dy uYeTbIipe KpymnHble MOpoOieMbl. HekoTopbx ompammBaeMbix
MOXET HE OKa3aThCA HU JIOMa, HU Ha paboTe, U MOMBITKY BCTYIUTH C
HUMH B KOHTaKT MPUIETCA MOBTOPSTH. [[pyrue MoryT oTKazaThCs
y4acTBOBaTh B ompoce. TpeTbu MOryT OTBEYaTh MPUCTPACTHO WIH
HeucKpeHHe. VM HakoHen, NMPUCTPACTHBIM M HEUCKPEHHUM MOXKET
OKa3aThCs CaM BELyIIUH.

[Ipy mnpoBeaeHUM HSKCIEPUMEHTOB HCCIEIOBATENSIM HY>KHO
BHUMATEIbHO  CJIEAWTh 32  COOTBETCTBUEM  JAPYr  JPYTyY
AKCIEPUMEHTANIbHBIX U KOHTPOJIBHBIX TpYyMI, HE OKa3blBaTh Ha
YYaCTHUKOB BJIUSHUS CBOMM TIPHUCYTCTBHEM, JaBaThb WHCTPYKIIUU
COBEPIIICHHO €IUHOOOPa3HBIM CIIOCOOOM U CJIEIUTH 3a COOI0ICHUEM
BCEX IIPOYMX YCIIOBUM.

AHaJau3 coOpaHHO HHPOPMALIMHU

Crnenyromuii  3Tam  MapKETHMHTOBOTO  MCCIEIOBaHUS  —
U3BJICYEHUE U3 COBOKYMHOCTH TOJYYEHHBIX JAaHHBIX Haubolee
BOXHBIX CBEICHUNM U  pe3yapTaroB. lccnegosarenb  CBOAUT
MOJTyYCHHbIEC JaHHbIe B TaOuuibl. Ha ocHOBe 3TUX TaOMUIl BBHIBOJAT
WA PACCUMTHIBAIOT TAKUE T[IOKAa3aTeld, KakKk pacupeacieHue
YAaCTOTHOCTH, CPEOHUE YPOBHM U CTENEHb pacCesHUs. 3aTeM
WCCIIEIOBATENb B HANEXKAE MOJNYYUTHh JIOMOJHUTEIBHBIE CBEICHUSA
oOpabaThiBaeT MOJYy4YEHHBbIE JaHHBIE C [OMOIIBI0O COBPEMEHHBIX
CTaTHCTUYECKUX METOAMK M  MOJEIECH TPHUHATUA  PEIICHUN,
MPUMEHSIEMBIX B CUCTEME aHAJIN3a MAPKETUHTOBON MH(OpMALIUH.

HpeI[CTaBJIeHI/Ie MOJIYY€HHBIX PE3yJbTAaTOB

HCCHGI{OB&TGHB HC HAOJDKCH OIICIIOMIIATL YIIPABJIAOIINUX 110
MAapKCTHUHI'Y KOJMYCCTBOM M HU3OMIPCHHOCTBHIO MCIIOJB30BAHHLIX WM
CTaTUCTUYCCKHNX MCTOOHUK. OTO TOIBKO 3aI1yTacT YIIPABJIAIOIINX.
Hazxo MMpEeACTAaBUTb OCHOBHBIC PC3YJIbTATbl, HYXHBIC PYKOBOACTBY



bupMbl JIsI  TOPUHSATUS TJIABHBIX, HACYIIHBIX MapKETUHTOBBIX
pemenni. HccienoBanue 1OJIE3HO, KOIAA OHO  COAECHCTBYET
YMEHBIIICHUIO  HEOMPEACICHHOCTH, C  KOTOPOM  CTOJKHYJIHUCH
CIENUAIUCTBl MapKeTUHra. BoT, KkcTatu, 4To MPOMU3OILIO B Clydyae ¢
bupMoi «AereHn.

UccnenoBarenu oOHapyXuiv, 4YTO OOJBIIMHCTBO JIIOACH
MPOJOKAIOT CYUTATh ATy aBUAKOMIIAHUIO OYEHb MEJKOU (hUpPMOMH,
HECMOTps Ha TO YTO B MaciTabax CTpaHbl OHA BBIIUIA Ha IIECTOE
MECTO Cpe/ld KPYNMHEHIITUX aBUANEPEBO3YMKOB. XYIIEe 3aKII0UaI0Ch
B TOM, YTO NAaCCaXUpPbhl MNPEANOYUTAIN KpPYIHbIE aBUAKOMIAHUU
MENKUM, OyJy4yd yBEPEHHBIMU, YTO JIETaTh CAMOJIETAMHU KPYIHBIX
KOMMaHuW Oe30mMmacHee, YTO y HUX 00Jiee OMBITHBIE MUIOTHI U YTO
BOOOIIE KpymHble KOMIaHWU HajexHee. (OCHOBBIBasICb  Ha
MOJTYYEHHBIX PE3yJbTaTax, «AJJIETEHW» MPUHSTIA OTBETHBIE MEpHI B
BHJIE PEKJIAMHOM KaMIlaHWH, IPU3BAHHON yOEIUTh JIOJIEH, YTO mepe
HUMHM Takas e «Oonbmas» ¢dupma, kak «llan Awmepuksny,
«Tpancyopnn siipnaiiHC» U «AMEpPUKAIH 3ipnaiiHCe». B pexiiame mo
TENEBUJCHUIO, B Ta3eTax MW >KypHajlaX MOSBHINCH YTBEPKICHUS
TaKoTro, HAllPUMeEp, TUIIA:

e ABHAaKOMIIaHUS OOJDKHA OBITH OOJBIIOH, YTOOBI €KETOJHO
MEepPEeBO3UTh Ha MUJUIMOH C JUIITHUM OOJIbIlle maccaxupoB, yem «llan
AMEpUKInY.

* ABHAaKOMMaHUS JOJDKHA OBITH OOJBINON, YTOOBI COBEPIIATH
€KECyTOUHO 0O0JIbIlIe peicoB, ueM « TpaHCyOopsi] SUpIaitHC.

* ABMakOMMaHUs JOJKHA OBITh OOJIBIIOM, YTOOBI OOCTYKUBATh
00JIbIlIe aMEPUKAHCKUX TOPOJIOB, UeM « AMEPHUKAIH SUpHaHCY.

UccnenoBarenu BBISICHUIUM U TOT (HaKT, 4YTO YacTh MpooOsiemM
¢bupMBI CBsI3aH C €€ Ha3BaHHEM. B OBITHOCTH CBOIO KOMITAaHUEH
MECTHBIX JIMHUU «AJJIEr€HW» TMOJy4yuia NPO3BUIIE «aBUAIUHUN
CTpaJlaHui» 3a TO, YTO €€ MAJICHbKHE CaMOJIEThl JIETalld CKBO3b
HEMOroay, a He HaJ HeW, Kak OOJbIlINEe pPEeaKTUBHBIC NaiiHephl. B
pe3yibTare B MOJIETE MacCaXUPhl HEPEIKO YYBCTBOBAIIA CE0s KaK MpH
e3lle o yxabucToil nopore, a camoJE€Thl YyacTo oma3apiBanu. Kpome
TOro, Ha3BaHUE MPUBS3BIBATIO KOMIIAHUIO K HEOOJBIIOMY PETHOHY
CIIA, xoTs oHa ye coBepllaja MojeThl BO MHOTHE YacTU CTPAHBI.
Pemienniem 3TOM mpobiembl sBuiach 3ameHa HaszBaHus Ha «HO.C.
siip». HoBoe Ha3zBaHMe 3By4yalo KaK Ha3BaHUE «OOJBIIOW»
aBUAKOMIIAHMM W  HAlOMUHAJIO MYTEIIECTBEHHUKaM UM 00
0OllleHAIIMOHABHBIX Tpaccax (PUPMBL.

C Tex mop dupma «tO. C. siip» mpomomxaer pactu. [locie
MPOBEJICHUS PEKJIIAMHON KaMIIAHUHU YBEJIMYHMIIOCH HE TOJIBKO YHCIIO
JICTOBBIX JIIOJIEH, HO U YHCJIO CEMEN M OTIYCKHUKOB, MOJb3YIOLIUXCS
ee caMmojeTaMd. MapKEeTUHIOBOE HCCIEIOBAaHUE U pPEKIaMHas



KaMIaHUs 110 €r0 Pe3yJIbTaTaM YBEHYAIUCh YCIIeXOM. ABHaKOMITaHUS

MOJTy4ruia OOJBIITYI0 H3BECTHOCTh, €€ YCIyraMu CTalIH TOJIb30BaThCS
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OOJIBIIIE TTACCAKUPOB .

Pesrome

B xoze BBINOJHEHUS CBOMX OOS3aHHOCTEW YMNPABISIOMMUN IO
MapKETUHTY HYXJAeTCd B OIrPOMHOM KOJUYECTBE HHGPOPMAIUU.
HeoGxonumbie €My CBeIEHHSI YacTO OTCYTCTBYIOT, MOCTYMNaroT
CJIMIIIKOM TO3/IHO WJIM HE 3aCITy>KUBAIOT JIoBepusi. Bce Oosbliiee unciio
¢bupM  HauMHAIOT OTJaBaTh cebe OT4eT B  HEJOCTaTKax
nHQOpMAIIMOHHOTO  oOecredyeHusT W  NPUHUMAIOT  MEPhl M0
COBEPIICHCTBOBAHUIO CBOMX CUCTEM MAapKETUHTOBOM MH(MOpMALIHH.

B coctaB XopoIino CIUTAaHUPOBAaHHOM CHCTEMBI MapKETHHIOBOM
nH(pOpMAaIU BXOJSAT YETHIPE BCIIOMOTATENIbHbIE cCUcTeMbl. [lepBas —
CUCTEMa BHYTpPEHHEH OTYETHOCTH, OTpa)kalolias IoKa3aTeau
TEKYIIETo CObITa, CyMMBI U3JIEPKEK, 00bEMbl MaTEPHAIBHBIX 3aMACOB,
JIBIKCHUE JICHEXKHOW HAJIUYHOCTH, JaHHBIE O JeOMTOPCKOM U
KPEIUTOPCKOW  3aJ0JKEHHOCTH.  Muorue  Qupmbl  co3nanu
COBEpPIICHHBIE CHUCTEMbI BHYTPEHHEH OTUETHOCTH Ha ocHoBe OBM,
KOTOpbI€ 00ECTIEUNBAIOT MOJydeHUE O0JIBIIOr0 00beMa BCECTOPOHHEN
uHopmaruu B OoJiee KOpOTKHUE Cpoku. BTopass — cucrema cOopa
BHEIIHEH TeKylled MapKeTUHroBOM HHGPOpMAIMU, MOCTABIAIONIAs
PYKOBOJUTENSIM MApKETUHra TMOBCEJHEBHYI0 HMHGOpMaLHUIO O
COOBITUSIX, MPOUCXOJAIIUX B KOMMEpUECKOll cpene. XOpoIlo
oOy4YeHHBIH  IITaT  MPOJABIOB,  CHEHHAIbHBIE  COTPYIHHUKH,
oTBeHaromue 3a cOop uHoOpMalMu, TOKyNKa CBEIEHUU Y
IEHTPATU30BaHHBIX  MOCTABUIMKOB  JAHHBIX WM YUpEXKICHUE
CIEIUAIBHOTO TOJApa3AeyieHusi o coopy uHOOpMalMu — BCE 3TO
MOXET CHOCOOCTBOBAaTh MOBBIIICHUIO KAauecTBAa BHEUIHEW TeKylIen
MapKeTUHTOBOM uH(OpManuy, NOCTymaromed B pacnopsHKeHUe
pykoBojcTtBa Qupmbl. TpeTbss — cUCTEMa MapKETHHTOBBIX
UCCIIEIOBaHUM, Tpu3BaHHas oOecrneuuth cOop  uHGOPMAIUU,
aKTyallbHOW C TOYKM 3peHusi cTosimied mepea (GpupmMoil KOHKpPETHOMH
MapKETUHTOBOI poOJIEMBL. Otnenamu MapKETUHTOBBIX
UCCIIEIOBAHUM pacnoyiaratoT TpYU YETBEPTH BCEX KPYIHBIX KOMIIAHUU.
UeTBepTass — cUCTEMa aHalM3a MapKETUHTOBON uHMOpMaLnH,
UCIIOJIB3YIONIasi COBPEMEHHBIE METOJIMKU CTATUCTUUECKON 00paboTKu
JAHHBIX W MOJENH, OOJIerHalolue JeaTeNisiM pbhIHKa MpoIece
MPUHATHS ONTHUMAJIbHBIX MApPKETUHIOBBIX penieHui. [locTosiHHO
pacTeT YUCI0 KOMITAHUHM, UMEIOIINX CTAaTUCTUYECKUE OaHKH U OaHKH
MOJIEIIEH.

MapkeTHHTOBOE UCCIEA0BAHNE — MPOIECC, COCTOSIINN U3 TISITH
stanoB. Ha mepBoM mpoucXoauT 4eTKoe ompeiesieHue mpoOiieMbl U



MOCTAaHOBKA lieJiel uccienaoBanus. Bropoii aTan — pa3paboTka IiaHa
coopa MHGOpPMAIIMK C HCMHOJH30BAaHUEM IEPBUYHBIX M BTOPUYHBIX
naHHbix. COOp MEepBUYHBIX JaHHBIX TpeOyeT BbIOOpPA METOJ0B
uccinenoBanus (HaONIOJAEHUE, ASKCHEPUMEHT, OMNpPOC), MOIATOTOBKHU
opyaui uccienoBaHUs (QHKEThI, MEXaHWYECKHE YCTPOUCTBA),
COCTaBJICHUsI TUIaHA BBIOOPKU (€IMHMIIA BHIOOPKH, 00BEM BBIOOPKH,
npoieAypa BBIOOpKM) U BbIOOpa crocoba CBsI3M C  ayJIuTOpuei
(TenedoH, moura, JIUYHOE HHTEPBBIO). Tperuit stam — cOop
MHpOpMAIIMKM C TOMOIIBI BHEKAOMHETHBIX WU Ja0OpaTOPHBIX
u3bicKaHu. YeTBepThiil 3Tam-aHaIu3 coOpaHHON MHGOpMaUUM s
BBIBOJIa M3 COBOKYMHOCTH TIOJYYEHHBIX JaHHBIX TMOKa3aTenen
CPEIHET0 YPOBHS, TEPEMEHHBIX COCTABISAIONIUX U  BBISIBICHHS
pa3HOro poja B3auMOCBs3eil. [IATbII 3Tam — mOpeacTaBlieHUE
OCHOBHBIX  pPE3yJbTaTOB, KOTOpbIE JaayT yOPABISIOMIUM [0
MapKETHUHTY BO3MOXHOCTb MPUHUMATh 00Jiee B3BEIIICHHBIE PEILICHHUS.

Bonpocsl 17151 00cykaeHus

I. Kakume wnenm MOryT CTOSTh TMEpe] HCCIEAOBAHUSIMU,
MPU3BAHHBIMU OOJIETYUTh MPUHATHUE PEIICHUN B cleayromux chepax
NEATENbHOCTH: OpPTraHu3alys pacIlpelesieHUusT ToBapa, OpraHu3alus
MPOM3BOJICTBA TOBAPA, PEKIaMa, JINYHAS MPOAAXkKa, HA3HAUCHUE LICHBI
TOBapa?

2. B psane xunbix paitoHoB CoeaumHeHHbix lllTaToB, craBmnx
WCCIIEIOBATENIbCKUM  ITOJUTOHOM,  CYIIECTBYIOT  BO3MOXHOCTH
PErUCTpUpPOBaATh BCE MOTPEOUTENHCKUE MOKYIKH B PAaCUETHBIX y3i1ax
MPOJOBOJIBCTBEHHBIX MAara3uHOB; OJHOBPEMEHHO TPAHCIUPOBATH
pa3Hble, TMOJTOTOBJIICHHBIE C YY€TOM CHEeUU(PUKU ayJAUTOPHUH,
pPEKJIaMHBIE POJUKHU B pa3HbIE 30HBI OJHOM U TOM ke CeTH KaOeIbHOIo
TENEBUJCHUS U 3aTE€M YCTAHABIUBATb, MEPEKIIOUWINCH JIH
MOTPEOUTENN C TMOKYHNOK MapO4YHOro ToBapa «A» Ha TMOKYINKHU
MapoyHoro ToBapa «b» mocie mpocmoTpa  TEIEPEKIAMBI.
[loTpebuTenn  y4acTBYIOT B  3TUX  TeCTaX  JI0OPOBOJIBHO.
«AMEpUKaHCKUI COI03 TPAXKIAHCKUX CBOOOI» YTBEPKAAET, UTO
noAoOHasi MpaKTUKa MPENCTABIsIET COOOM BTOpPKEHUE B JUYHYIO
KU3Hb TpaxaaH. Jledarenu phIHKA YBEpPEHBI, UYTO OHA IPOU3BEIECT
PEBOJIOIIMOHHBIM  MEPEBOPOT  BCEM  CUCTEMBI  MApPKETHHTOBBIX
HCCIIEIOBAHUM. A KaKOBO Ballle MHEHHUE?

3. Kakags pasHMIAa MEXAy CHUCTEMOM  MApPKETUHIOBOM
uHpOpMaIU U CUCTEMON cOOpa BHEUIHEH TEKyIIeH MapKETUHTOBON
uHdopmaruu?

4. Kakyro OCHOBHYIO LIE€JIb MPECIEAYET B CBOMX MApPKETUHIOBBIX
uccnenoBanusx upma «lIpentuc-Xomn», u3aarTenb 3TOl KHUTU?



5. Onumwure  BKpaTle  CYHIHOCTh  CHUCTEMbl  aHau3a
MapKeTUHToBoi wuHpopmanuu. byner am, Mo BalieMy MHEHHIO,
MOJIb30BAThCS ATOM CUCTEMOI HEOOJIBIIIONW Mara3uH MY>KCKON 0K Ibl
B HeOomb1I0M T0opoze? [Touemy?

6. ChopMynupoBaB 11eJ11 UCCIEIOBAHUS U OCHOBHYIO MPOOJieMy,
pPELIEHUI0 KOTOPOMl OHO JOJDKHO CHOCOOCTBOBAaTh, HCCIIEIOBATEIb
rOTOB  OPUCTYNUTh K  (opMambHOMY  ONpOCYy  ayJAUTOPHUHU.
[IpoKOMMEHTHUPYUTE JaHHOE YTBEPKICHUE.

7. Kakoi TUN uCCleIOBaHMS W Mo4yeMy Obl1 Obl HaumbOoJsee
YMECTEH U CIIEIYIOIINX CUTYaLUSIX:

a) dupma, BbIMycKalolias CIAJKUE HU3IOMHbBIE XJIOMbS, XOYET
BBISICHUThH CTETEHb BIMSHUA J€Tel HAa PakTHUeCKUil 00bEeM MOKYIOK
CBOUX TOBAapOB.

0) Kuwkublli Mara3uH Balllero KOJUIEIXKa XOoueT coOpaTh
MpeBapuTeNbHy0 HMHPOPMAIMIO 00 OTHOUIEHUH CTYAEHTOB K
npejiaraéMbiM UM TOBapaM U yCIyTaM.

B) Koprnopanus «MaknoHanbAc» 00yMbIBA€T BO3MOKHOCTh Pa3-
MeILeHHs] HOBOTO Kade B OBICTPOPACTYILEM MTPUTOPO/IE.

r) @upma <«Kuwmierr» Xo4yeT BBISICHUTH CPaBHUTEIbHYIO
3 PEeKTUBHOCTh BIUSHHS JIBYX HOBBIX PEKJIAMHBIX HJIEM Ha COBIT
CBOETO CyXO0ro ae3onopanrta «PauT rapm» ¢ apoMaroM JiaiMa B JABYX
KPYIHBIX TOPOJIaX.

8. Ilpe3nuieHT ONHON M3 CTYNEHYECKUX OpPraHu3alvid, YJICHOM
KOTOpOM MM sIBIsieTECh, OOpaTWiCSs K BaM C MPOCHOOM MpPOBECTH
MapKeTUHTOBOE  HCCJIEIOBaHUE, YTOObI  BBISICHUTH  MPUYUHBI
COKpallleHHUs 4ucia ee wWieHoB. PacckaxuTte, Kak Obl BbI
BOCIIOJIB30BAINCh BCEMHU ATallaMM Ipoliecca MapKEeTUHTOBOTO
UCCIIEIOBAHUSI B X0JI€ CBOEH pabOTHI.

9. HazoBute psia BHyTpUbUPMEHHBIX (PAKTOPOB U (HAKTOPOB
BHEIIIHEH cpeJlbl, KOTopble MmoTpebdoBanu Obl mpoBeacHUs: GupMoin
JOTIOJIHUTEJIbHBIX MAPKETUHTOBBIX UCCIIEIOBAHUM.

OcHOBHbIE IOHATHS, BCTPeYawimecs B riase 3

Bropuunble gaHHble — UHpOpMAaIUs, KOTOpas yXe T/Ie-TO
CYyIIECTBYET, Oy ly4r COOpaHHOU paHee sl APYTUX IeeH.

Bp10opka — CErMEHT HaceleHUs, MPU3BAHHBIA OJIMIETBOPSTH
c000li HaceJIeHUE B LIEJIOM.

MapkeTuHroBoe  HacjeJ0BaHHMe —  CHUCTEMaTHYECKOE
OmpeNesieHHe Kpyra JaHHBIX, HEOOXOIUMBIX B CBSI3HM CO CTOSIICH
nepen GpupMoi MapKEeTUHTOBOM CUTyalMel, ux cOop, aHaIU3 U OTUET
0 pe3yJibTaTax.

IlepBuuHbIe naHHbIe — HH(pOPMAaIUsL, COOpaHHAs BOEPBBIEC IS
KaKOM-TMOO KOHKPETHOH I1EIIH.



Cucrema MapKeTHHIOBOWl HWH(OpPMANIUM — TIOCTOSIHHO
JNEUCTBYIOIIAs CHCTEMa B3aWMOCBSI3M JIIOJIeH, OOOpyIOBaHHUS U
METOJUYECKUX MIPUEMOB, MpeIHA3HAYCHHAS In: coopa
KJ1accuuKaluy, aHaan3a, OLICHKU U PACIPOCTPAHEHUS aKTyallbHOM,
CBOEBPEMEHHON H TOYHON HH(pOpMAIUU [JIsi HCHOJb30BAHUS €€
pacniopsguTenasiMu chepbl MapKeTHUHTa C LENbI0 COBEPIICHCTBOBAHUS
MJIAHUPOBAHMUSI, IPETBOPEHUS B KU3Hb U KOHTPOJS 32 HCIOJHEHUEM
MapKETUHTOBBIX MEPOIPUSATHI.

Cucrema cOopa BHelIHeH MAPKETUHIOBOW MHpopManum —
Ha0Op UCTOUYHUKOB U METOJIMYECKUX MPUEMOB, TOCPEACTBOM KOTOPBIX
PYKOBOJUTENU MOJTY4YalOT MOBCEIHEBHYIO HH(POPMAILINIO O COOBITUSIX,
MPOUCXOASAIINX B KOMMEPUYECKOU CpEIE.

I'n1aBa 4
MapkeTHHIoBasi cpeaa

Heaun
O3nakoMuswucy ¢ OAHHOU 21a80U, 6bl OO0JIHCHLL OblMb 8

COCMOSAHUU:

1. Ilepeuuciums 0CHOBHBIE PAKMOPLL MUKPO — U MAKPOCPEODL,
8 KOmMOopou yHKyuoHupyem gupma.

2. Toschumv, nouemy Oeamenu pulHKA peazupyrom Ha
Odemoepaguueckue nepemenul.

3. Hazeéamb  0CHOBHble  OOKYMEHMbl,  pecyiupyroujue
OdesimenbHOCmb 8 chepe MapKemunea.

4. Paccxazamv 0 mom, Kakum o0pazom KyaibmypHOe OKPYICeHUE
glusiem Ha NOKYNamenbCKue NPUbIUKU aro0el.

Heynaya nporpammbl ka0eJbHOI0 TeJleBUIEHUS

Cu-0m-3¢ M MapKeTHHIOBasi cpeaa, OO0yCJIOBMBIIASL 3Ty
HeyJdauy

«KabenpHbIlt KaHam» TeNeBUICHUS Kopropamuu CH-0m-3¢
MpEeIHA3HAYAI CBOM MPOTPAMMBI JUJIS 3pUTENEN, KOTOPBIE NPEATOUTYT
CMOTPETh HE pa3BIeKaTeNbHYI0 ceputo «Jlaabs mo0Bu», a «Makbera»
B  HCIIOJIHCHUU KoponeBckoro  meKCnMpoBCKOro  TeaTpa.
PykoBoauTenu kaHana CYUTa U, YTO MOAOOPKA BHICOKOKAYECTBEHHBIX
MbEC, KOHIIEPTOB, OIEp, TAHIEBAIBHBIX U MPOYUX XYHOKECTBEHHBIX
nepenad NPUBIIEYET CKPOMHYIO, HO BEPHYIO TpYIILy 3pHUTEINEH,
UIIYyIIUX aJdbTEPHATUBY MPUBBIYHBIM MpPOrpaMMaM  TeJEeCeTeH.
PykoBoactBo Cu-OU-3C pacCuMTHIBAIO, YTO, HECMOTpPsI Ha CBOIO
MaJIOYUCIEHHOCTh, ayJJUTOpUs 3Ta OyaeT (popMUpOBaTHCS U3 JIIOACH
COCTOSITEJIBHBIX, @ 3HAYUT, U MPUBJICUET PEKIaMOaaTEIeH.



Cpenn mporpamMm «KaGenpHOro kaHaja» ObUTM W TE€peaaddl C
y4aCTHUEM 3HAMEHHUTBIX MY3bIKAHTOB, U JIpAMAaTHYE€CKHUE TTOCTAHOBKH C
y4acCTHUEM MPOCIABIECHHBIX aKTEPOB, U MHTEPBBIO C BBIJIAOIIUMUCS
NeATeNsAMHU JUTEepaTypbl U UCKyccTBa. «3IOMUHKOM» KaHaia ObLUIA
TaHIIEBaJbHbIE MPOrpaMMbl B IOCTAaHOBKE BHUJIHBIX Xopeorpadon
coBpeMeHHOCTH. Kputuka ropsiuo xBaiauia nporpammbl Cu-ou-sc. C
AHTY3Ma3MOM TMPUHSIT OTKPHITUE KaHaja U MUP HCKYCCTBa, JAEATENn
KOTOPOTO MPUBETCTBOBAJIM BO3MOKHOCTD JIMIIIHUI pa3 MOSIBUTHCS Ha
TEJIE3KPAHE U YBEJIMYUTH YKCIO CBOUX 3pureniel. OHaKO depes3 roj
nocie OTkpeITUs «KabGenpHoro kanama» kopmoparus Cu-0m-3c
oObsiBUIIAa O TMpekpamieHuu nepenad. [lpennpusarue o00epHYIOCH
¢bunancoBoil karactpodoii. [lpu nmoaBeeHUN UTOTOB OKA3al0Ch, YTO
yOBITKM cocTaBwiin Oosee 30 MIH. AOJLI.

[Ipuunnael mpoBana «KabenmpHoro kaHana» CuH-0M-3¢ HUKOUM
o0pa3oM He ObUIM CBSI3aHBI C Kaue€CTBOM MpPOrpamMM. 3pUTENH, Kak
MPaBUJIO, BOCXHUILATUCH HA PEIKOCTh MPEKPACHBIMU MOCTAHOBKAMHU.
BaHkpoTCTBO  OOBACHSIOCH PSAOM  (PAKTOPOB, HEMOJIBJIACTHBIX
KOHTPOJIO CO CTOPOHBI PYKOBOJICTBA KaHaia. [JlaBHasi MNpUYMHA
3aKroyanach B TOM, 4YTO OXHUAAeMOM MOUIHOW (uHAHCOBOMH
MOJJICP)KKU CO CTOPOHBI peKjIaMojaTeiel He mocienoBano. Beap
KaHal Haudal paboTaTh B MEPUOJ Clajaa, KOrja AacCUTHOBAHUS Ha
peKiiaMy y MHOTHX (UPM OKa3aluCh OTPAHUYCHHBIMH U (PUPMBI
TpaTUIU JE€HbI U OYECHb OCTOPOXHO. HactoposxxeHHOCTh
peKiiamMmojiatenieil ycyryonsiach €le U TeM OOCTOSITEIBCTBOM, YTO B
cucrteMe KaOelbHOrO TEJIEBUJICHUS HE CYIIECTBOBAIO 3PUTEIIbCKUX
OMpPOCOB, AHAJIOTMYHBIX TEM, Ha OCHOBE KOTOpbIX ¢upMma «A. K.
Hunbcen» BbIBOIMIIA CBOU OIEHOYHBIE KOIPDUIIMEHTH Mporpamm
CEeTEeBOro  TejeBUJCHHUS. A  (UHAHCUPOBATh  MPOrPAMMBI €
HEU3BECTHBIM YHUCJIIOM 3pUTENIed pPEeKIaMOJaTeId COWIM Yepecuyp
OOJIBIIIUM PUCKOM.

Eme omna cepnesnas mis Cu-Ou-3¢ mpobiiema 3akiarodanach B
CYIIECTBOBAHMM  KOHKYPHUPYIOIIMX  KaOEIbHBIX  KAaHAJIOB  C
AHAJIOTUYHOM NPOTPAMMHONM HANpPaBICHHOCTBIO HAa Ty XE CaMyo
OTPAHUYCHHYIO 3PUTENBbCKYIO ayauToputo. OJIHUM U3 TaKUX
KOHKYpeHTOB Obul kaHan «MckycctBo» kopropanuu Oil-Ou-cu,
IpyrdM — TeJEUEHTp mnoj Ha3BaHueMm «bpaBo», TpeTbuM —
«Pa3BnekarenbHbld KaHa». /[Ba mocieqHuX HE NMPUHUMAINA PEKIIamMy
U CYIIIECTBOBAJM 3a CYET a0OHEHTCKOM IUIaThl, KOTOPYIO MOJMUCUYUKU
BHOCWJIM B JONOJHEHHE K OOBIYHOMY €XEMECAYHOMY B3HOCY 3a
MOJIb30BaHUE KaOenbHOUW cucteMoil. A BoT kaHan «VIckyccTBO» —
nogo0Ho Cu-0u-3¢ — paccUUTHIBAI Ha MOAACPKKY peKJIaMolaTelNeH.
Omno Bpemss pykoBojactBo «KaGenpHoro kanama» Cu-0u-sc
MOAYMBIBAIO O BBeJAeHUHM aboHeMeHTHOM  miatel. OaHaKo



OOJIBIIMHCTBO CEMEUCTB, MOJKIIOYEHHBIX K KaOEIbHBIM CHCTEMaM,
yKe SIBISUTUCH TOJAMHCYMKAMH KaK MUHHUMYM OJHOTO TEJNELEHTpPA,
npuyeM JuOO0 KaHaja mepedady MO HCKYCCTBY, JIMOO KHHOKaHama.
Ananutuku «KabenbHoro kaHanay CH-O0U-3¢ TPHUIILIH K 3aKITI0YEHUIO,
YTO B CBSI3M C MEPUOAOM CHaJa HAUJETCS OYEHb HEMHOTO 3PUTEIIEH,
TFOTOBBIX BHOCUTH JOMOJHUTENbHYIO TIUIATY 3a JOMOJIHUTEIbHYIO
noanucky. Co3aanock MoJIOKEHUE, KOT1a MAIIOYHCIIEHHAS ayJUTOPUs
U HEMHOTOYHUCIICHHBIE PEKIaMOJaTeNN OKa3alducCh pa3ApOoOIeHHBIMU
MEXK]y uepecuyp OOJIbIIUM YUCIOM KaHAJIOB.

KonkypeHnuus ¢ apyruMu KaHajlaMH BbI3Balla POCT M3IEPIKEK.
[TockonbKy 3a KEJTaHHBIMU  JIpAMAaTHYECKUMHM  IOCTAHOBKaMHU,
OajieTaMu W TPOYMMHU TMPOrPaMMaMH OXOTHUIIOCH Cpa3y HECKOJIbKO
KaHaJOB, BBIPOCIA CTOMMOCTb TPUOOPETEHUS AaABTOPCKUX IIPaB.
Pactymue uzgepxxkku BoIHyIuiIu CH-OHM-3C pa3BEepHYTh COOCTBEHHOE
MPOU3BOJICTBO MpOTrpaMM, a 3TO HAYMHAHUE TOXE NOTpedoBaIIO
OOJIBIIIUX PACXOJIOB.

CoOctBennbie noctaHoBku «KabenpHOTO KaHanay, Kak u Mpo4yue
TPAHCIMPOBABIIMECS UM  MOPOrPaMMBbl, OTJIUYAIUCh  BBICOKUM
KaueCTBOM M pOCKOWbI. OJHAKO 3a4acTyl y TeJe3puTeneil ObLa
BBIOOp M3 HECKOJBKMX 3aMaHYMBBIX BO3MOXKHOCTEH, MNpUUYEeM HE
BCErjla TOJbKO B paMKax TeneBuaeHus. K npumepy, ogHax bl KaHal
MOKa3ajJl CBOM OpUTMHAIBHBIM BAapUAHT CTOUBIIEH OOJBIIUX JICHET
noctaHoBku «lIupatoB lleH3aHca» Kkak pa3 mnepen BBIXOAOM Ha
IAPOKAM DKPAaH KUHOBEPCHUM OTOr0 NPOU3BEAEHMUA. Tak 4TO,
HECMOTPSI Ha CBOE BBICOKOE KAUYE€CTBO U BBICOKYIHO) CTOMMOCTb,
caMmocTosiTenbHbIe TTocTaHOBKU «KabenpbHoro kanana» Cu-0u-ac He
MPUHECTU €MY MOJJCPKKUA HU CO CTOPOHBI PEKIaMOJATENC, HU CO
CTOPOHBI ay IUTOPUHU.

[IpencraBnsiercs, uto Heynaya «KabenpHoro kanana» Cu-0u-sc
Oblla MpeapenieHa BHEINIHUMU CHJIAMHU. AyAUTOpUs, HA KOTOPYIO
ObIM pacCUMTaHbl €ro MporpaMMbl IO UCKYCCTBY, OKazajiach
BOCIIPUUMYMBOM, HO Ha CyAb0€ KaHalla ropa3fo CUJIbHEE CKa3aluCh
npourie (PaKTOpbl MApPKETUHTOBOWM CpEJbl, TaKue, KaK COCTOSIHUE
SKOHOMHMKM M  HaJdu4he  OOJIBIIOr0  YHClia  KOHKYPEHTOB.
[IpennpuHuMaTtensiM pblHKa KaOEIbHOTO TEIEBUJICHUS MPUXOTUTCS
BHUMATEIbHO CIEIUTh HE TOJBKO 32 COOCTBEHHBIMHU IMPOTPaMMaMu,
HO Y 332 MHOXECTBOM (DaKTOPOB MapKETHHTOBOU Cpe/ibl, OT KOTOPBIX
MOJKET 3aBHCETh CAMO CYIECTBOBAHUE HPEIIPUSTHS .

CoBeplIeHHO  OYEBHAHO, YTO OJaromnoiayyue MHAYCTPUHU
KaOEJIbHOTO TEJIEBUACHUS 3aBUCUT HE TOJBKO OT MPOTUBOOOPCTBA
KOMILUIEKCOB MapKETUHTa, MPUMEHSIEMbBIX Pa3HbIMU (pupMamMu, HO U OT
TEHJACHIMN W COOBITHH, UMEIOIMNX MECTO B MapKETHHTOBOH Cpeje.
MapkeTuHroBasi cpeia NpeACTaBIseT COOOH COBOKYIMHOCTh «HE



MOAMAIONIUXCA KOHTPOJIO» CHJI, C YY€TOM KOTOPBIX (UPMBI U
JIOJIKHBI pa3padaThiBaTh CBOM KOMILIEKCHI MApKETUHTA.
Mp1 onipeniesniieM MapKETHHTOBYIO CPEeAyY CIEIYIOIUM 00pa3oM:
MapkerunroBasi cpega  (GuPMBI — COBOKYIHOCTh
AKTUBHBIX CYOBEKTOB U CHJ, JCUCTBYIOIIUX 32
npeAenaMu  QUPMBI U BIMSIOMIMX HA BO3MOXHOCTH
PYKOBOJICTBA CIIY>KOOM MAapKETHHra YyCTaHaBJIMBATh H
NOAJEPKUBATh C LENEBbIMH KIMEHTAMU OTHOILICHUS
YCHEUIHOTO COTPYAHUYECTBRA.

Bynyun wu3smeHuuBOW, Halaralolieil OrpaHUYEHHs W TOJHOU
HEOMNpeAeIEHHOCTH, MApKETUHrOBasg cpeaa TIIyOOKO 3aTparuBaet
xu3Hb ¢upMbl. [Ipoucxopsiuue B 3TOM cpene U3MEHEHUsI HEINb3s
Ha3BaThb HU MEJICHHBIMHM, HU TMpeackazyeMmbiMu. OHa crnocoOHa
MPENOAHECTH KPYITHbIE HEOXKUJAHHOCTU U Tshkenble yaapbl. Kakas u3
He(pTAHBIX KOMIIAHWM Morja, ckaxkeM, B 1971 r. mpeacka3zarh KOHeEII
3PBI JACIIEBBIX YHEPTOPECYPCOB yxKE B Onmkaiinue rofasl? MHorue nu
ynpasisionue koprnopauun «l'epbep (ym3»  npenBuaenu KOHEIl
«aerckoro oyma»? Kakve aBTOMOOMIbHBIE KOMIAHUU TTPEABUIETU TO
OTPOMHOE BIIUSHUE, KOTOpo€ OyIayT OKa3blBaTh Ha WX JIETOBBIE
pemenus Pansd Holinep m morpebutenu? Tak uto dupma goiKHa
BHUMATEIBHO CIEIUTH 32 BCEMU U3MEHEHUSIMU CPEJIbl, UCTIONb3YS s
ATOTO W MApPKETUHTOBBIE WCCJIEAOBaHUSA, U HUMEIOLIUECS B €€
paclopsiKEHUH  BO3MOXXHOCTM ~ cOopa  BHEIIHEW  TeKylleu
MapKETUHTOBOU MH(OpMALIUH.

MapkeTunroBasi cpena  cjiaraercsi W3 MHUKPOCpEeAbl U
Makpocpenbl. Mmukpocpeaa TmpeiCTaBlieHa CHJIAMH, HWMEIOIIUMU
HETMOCPEJCTBEHHOE OTHOIIIEHHE K camMoil (pupMe U €€ BO3MOKHOCTSIM
o 00CITy>KUBaHUIO KJIIUEHTYPHI, T.C. MOCTABIIUKAMU,
MapKETUHTOBBIMU TOCPEIHUKAMH, KIUEHTAMHU, KOHKYpPEHTaMU U
KOHTAKTHBIMU ayJIuTOpusiMH. Makpocpena mpeacTaBlieHa CUIaMu
0oJiee MIMPOKOTO COLMAIBHOTO TJIaHa, KOTOPhIE OKA3bIBAIOT BIIUSIHUE
Ha MHUKpOCpeny, TakuMu, Kak ¢akTopbl jaemorpadudeckoro,
AKOHOMMYECKOTO, MPUPOJHOr0, TEXHUYECKOTO, MOJUTHYECKOrO U
KyJbTYpHOTO XapakTepa. JlaBaliTe cHayaia MOroBOpUM O MUKPOCpEIe
(buUpMBI, a TOTOM NPUCTYNHUM K PACCMOTPEHUIO MAKPOCPEIHI.

OcHoBHbIe (akTOpbl MHUKpOCPeAbl  (YHKIUOHUPOBAHUSA
bupmbI

OcHoBHast 1enb JI000M (upMbl — TmOIydYeHHE MPUOBLICH.
OcHoBHas 3a/1a4ua CUCTEMBI YIIPABICHUS MAPKETUHIOM — 00€CTIEUUTh
MIPOU3BOJICTBO TOBAPOB, MPUBJIIEKATEIBHBIX C TOUYKU 3PEHUS ILIEJIEBBIX
peiHKOB. OAHAKO yCIEeX PYyKOBOJCTBA MApKETMHIOM 3aBUCUT U OT
NEeATeNIbHOCTU OCTAJIbHBIX MOJpa3/ieieHuid PUpMBbL, U OT EUCTBUHN ee



MOCPETHUKOB, KOHKYPEHTOB M Pa3JIUYHBIX KOHTAaKTHBIX AyIUTOPHI.
Cuuibl, IEMCTBYIONIME B paMKaX MHUKPOCPEbl (PUPMBbI, TTPEACTABICHbI
Ha puc. 22.

VYnpasisonye 1o MapKeTUHTY HE MOTYT 3aMbIKAaThCSl TOJIBKO Ha
HYXJax LeJIeBOro pblHKa. OHM JOJDKHBI MPUHUMAaTh B PACUET BCE
dakTopel  MuKpocpedbl.  Pazbepemcss ¢ 3TUMH  CWJIaMu,
MPOWJUTIOCTPUPOBAB WX POJIb W BIUSHUE HA IPUMEPE YUKArCKOU
¢upmbl  «llIBUHH OalCHKI KOMIIAaHW», OJHOTO0 W3 KPYIHBIX
npousBoaureneit Benocunenos B CIITA.

dupma

[Ipu pa3paboTke MApKETHUHTOBBIX IUJIAHOB PYKOBOAUTEIN
cyx0bpl  MapkeTunra ¢upmbl «lIIBUHH» OJDKHBI  YYUTHIBATh
WHTEPECHI MPOUYUX TPYMI BHYTPU cCaMOU (UPMBI, TAKUX, KaK BBICIIIEE
pPYKOBOJCTBO, ¢uHaHcoBass ciyxk0a, ciayx6a HHUOKP, cuyx0a
MaTepUabHO-TEXHUYECKOTO CHa0XeHus, MPOU3BOJICTBO u
Oyxranrepus. [l pa3pabOTUNKOB MApPKETHHTOBBIX IIJIAHOB BCE ITH
IPYIIBI KaK Pa3 U COCTABISIOT MUKpOcpeny pupmsl (cM. puc. 23).

—»  dupma [P

Mapketunrossie [ KnmeHnrypa
—» Konkypenrs: [% OCPCAHAKA

ITocTaBuinku

KoHTtakTHBIE ayTUTOPUN PUPMBI

Puc. 22. Ocnosnvbie cunvi, deticmsyrowue 8 Mukpocpeoe ghupmol



®uHaHCOBas Cmyx0a
ciyx06a

Bricmee Byxranrepus
PYKOBOJACTBO

Cmyx06a
MapKeTHHTa

Cnyx0a
MaTepuabHO-
TEXHUYECKOTO
cHab)enud

IIpoussoacTeo

Puc. 23. Muxpocpeoa gpupmol

B ¢upme «llIBUHH» K BBICHIEMY pYKOBOACTBY OTHOCSTCS
TeHepaJbHbI  YNpaBIAOIIMA  OTAENEHHS 1O  MPOU3BOJCTBY
BEJIOCUNENOB, YJIEHbl HCIOJHUTEIBHOTO KOMHUTETA, JUPEKTOP-
pacnopsuTeNb, MpeAceaaTeslb U WIEHbl COBETa TUPEKTOPOB. DTOT
BBICIIMIA AIIEJIOH PYKOBOJACTBA OMpeAeseT 1eau (GupMbl, ee o0mue
CTPAaTETUYECKNE YCTAHOBKU U TEKYIIYIO MOJUTHUKY.

VYnpapasiomuye no MapKeTUHTY AOJKHBI IPUHUMATD PEIICHMS,
HE IPOTUBOpEYAIME IIaHaM BBICILIETO pyKOBOACTBA. boiiee Toro, Bce
UX MapKETUHTOBBIE TPOEKTHI MOJIEKAT YTBEPKICHUIO BHICIITUM
PYKOBOJICTBOM.

VYopapasiomue 1no MapKeTHUHTY JOJKHBI padoTaTb B TECHOM
COTPpYJAHMYECTBE M € JPYTMMH MOJpa3JeleHUSIMU  (PUPMBI.
®uHaHCOBYIO0  ciaykOy  BOJHYIOT  HpoOJeMbl  HalIW4ug U
UCIIOJIb30BAHUSL CPEJCTB, HEOOXOAUMBIX ISl MPETBOPEHMS B KU3Hb
MAapKETUHTOBBIX IIJIAHOB. Cnyxba  HHOKP 3aHUMAETCsA
TEXHUYECKUMU MpoOJeMaMu KOHCTPYHpPOBaHUs O€30MacHbIX U
KpPaCHUBBIX BEJIOCHUIIEIOB M pa3pabOTKoi 3 (PEKTUBHBIX METOJOB HX
npousBojictBa. Ciyx0a MaTepHalIbHO-TEXHUUECKOTO CHaOXEeHUs
3a00TUTCS O HAJIWYUU JOCTATOYHOIO KOJHMYECTBA AETAled U Y3JIOB
IUIsL TIPOMU3BOJACTBA BeylocunenoB. I[IpoW3BOACTBO HECET OTBETCT-
BEHHOCTh 33 BBIIYCK HYXHOIO  KOJMYECTBA  BEJOCHIIENIOB.



byxrantepckas cimyx0a caeauT 3a JOXOAAMH M PACXOJaMH, IOMOras
CiIy0€ MapKeTHHra ObITb B KypC€ Ji€Jla, HACKOJIBKO YCHEIIHO HIET
noctwkenne HamedeHHbIXx €10 neneil. JlesaTenbHOCTh BCEX 3THX
NOJpa3/IeIeHU TaK WM MHA4Y€ CKa3blBAaeTCS M Ha IUIAaHAX, U Ha
JNEHCTBUAX CIIyKObl MAPKETHHTA.

[MocraBukmn

IMocTtaBmimkn — 3TO JejoBble (DUPMBI W OTHETHHBIC JIWIIA,
o0ecIeuynBaIINe KOMIAHUI0 W €€ KOHKYPEHTOB MaTepuaabHBIMHU
pecypcaMu, HEOOXOIUMBIMU JIJIsI TIPOU3BOJICTBA KOHKPETHBIX TOBAPOB
win ycuayr. UtoOwsl BeITyCKaTh Bejocumenbl, (upma «llIBuaHEY,
HarpuMep, JOJDKHA 3aKylaTh CTalb, aTIOMUHWMA, IUHBI, IECTEPHH,
CHUJCHBS M MpodYre Marepuaibl. Kpome TOro, oHa JOKHA 3aKylaTh
pabouyro cuny, o0OOpyJOBaHUE, TOIUIMBO, AJIEKTPOIHEPIHIO,
KOMITBIOTEPHI M TIPOYHUE BEIH, KOTOPBIC HYXKHBI VISl POIOKCHHISI €€
(YHKIITMOHUPOBAHUS.

CoOBITHS B «Cpe/ie TTOCTABIIMKOBY» MOTYT CEphE3HO TOBJIHSITH Ha
MapKeTUHTOBYIO  JESATEIHHOCTh  (UPMBL.  YTPABISIOMHUE  T10
MapKeTHUHTY JOJKHBI BHUMATEIHHO CJICAUTH 3a IICHAMU Ha TIPEIMETHI
CHAOXKEHMsI, TIOCKOJBKY POCT IIEH Ha 3aKyNaeMbIe MAaTepUAIbl MOKET
3aCTaBUTh MOJHATH IIEHBI M HA BEJIOCUTIEBI. HexBaTKa TeX WM MHBIX
MaTepuaioB, 3a0aCTOBKM W TIPOYHE COOBITHS MOTYT HApyIIUTh
PETYISIPHOCTh TOCTAaBOK W  TpapuK OTIPYy3KH  BEJIOCHUIICIOB
3aKazurukaMm. B KpaTkoCpoYHOM TuTaHe OyAyT YITyIIeHBI BO3MOKHOCTH
cObITa, a B JOJATOCPOYHOM — IMOJOPBAHO OJIATOPACIOJIOKEHUE K
(bup™Me co CTOPOHBI €€ KIUEHTYPHI.

MapkeTHHI0BbI€ MTOCPEIHUKH

MapkeTHHIOBble MOCPEIHUKH — 3TO (PUPMBI, TTOMOTAIOIIHE
KOMIITAaHMH B TPOJABMIKCHUHU, COBITE M PACIpPOCTPAHEHHWU €€ TOBAPOB
cpeau KIUEeHTYphl. K HUM OTHOCATCSI TOPTrOBbI€ MOCPETHUKH, (DUPMBI-
CIECIUAIMCTHI 10 OpPTraHU3AMA TOBAPOJBUKCHUS, areHTCTBA II0
OKa3aHUI0 MAapPKETHUHTOBBIX YCIYT M KPEIUTHO-(DMHAHCOBBIE
YUPEKICHHUS.

TOPI'OBBIE ITOCPEJHHWKU. ToproBeie MOCpEeAHUKA — 3TO
Je0BbIe (DUPMBI, TIOMOTAIONMINE KOMIAHUM TMOJBICKUBATh KJIMEHTOB
W/WJIA HETMOCPEJICTBEHHO MpPOJiaBaTh UM €€ TOBApbl. 3aUe€M HY>KHbI
ToproBuie mocpeaHuku gupme «IIBuHH»? OTBET 3aKIIOYACTCS B TOM,
YTO TOPrOBbIE TMOCPEIHUKH MOTYT OOECIeuuTh ya00cTBa MecTa,
BpeMeHH U IMpoueaypbl NPUHOOpeTeHHMs] TOBapa 3aKa3uhKaMm C
MEHBIIUMHU U3JACPKKaMH, YeM cMmorjia Obl 3TO caenath ¢upma
«lIIBuHHE». YH00CTBO MecTa CO3Ja€TCSl TOPrOBBIMHU IOCPEIHUKAMU
MyTEM HAKOIUJICHHS 3aIllacOB BEJIOCUIIEIOB B MECTAaX HAXOXKICHUA



caMUX KJIMEHTOB. YI00CTBO BpEeMEHM CO3JaeTcsi 3a CYET
AKCTIOHUPOBAHUS M 00ECIeUEHUs HAJIUYUsl BEJIOCHUIIEAOB B MEPUOIbI,
KOrJja TMOTPEeOUTENU XOTAT MOKyNaTh HUX. YI00CTBO MPpoueaypbl
npuodpeTeHusl 3aKJI0YaeTCsd B MPOJaXe ToBapa C OJHOBPEMEHHOMN
nepenayeit npasa BiageHus uM. Eciau Obr pupma «l1IBuHH» 3axoTtena
CaMOCTOATENIbHO 00€creunBaTh BBIIICYIIOMSHYThIE YJI00CTBa, €M
npunuioch Obl (UHAHCUPOBATh, OPraHU30BHIBATH U OOECIEUUBAThH
paboTy KPYMHOM CUCTEMBI TOPTOBBIX TOUYEK B MAcIITa0€ BCEil CTpaHBI.
[TosTomy ¢upma cuutaer Oojee pa3yMHBIM  MOJJEpKaHUE
COTPYJHUYECTBA C CUCTEMOM HE3aBUCHUMBIX TOPTOBBIX MTOCPEIHUKOB.

Onnako BBIOOP TOPTOBBIX MOCPEAHUKOB M OpraHu3alusi paboThl
C HUMHU — 3agada HemnpocTas. CerogHsi MpoU3BOJUTEND YK€ UMEET
70 HE C MHOXECTBOM HE3aBUCHUMBIX MEJIKUX IMOCPEAHUKOB, a C
KPYIHBIMHU U TOCTOSHHO  PacTylUIUMU  TMOCPEIHUYECKUMU
opraHuzauusmMu. Bce Oonbllie 4MCIIO BEJIOCHUIIENOB MPOJAETCS Yepes
TOPTOBbIE MPEANPUATUS KPYMHBIX (UPMEHHBIX ceTel (TakuX, Kak
«Cupe» u «K-Mapt»), yepe3 KpyHHBIX ONTOBUKOB, PO3HUYHBIX
TOPTOBIIEB U 3aBEJICHUS JIepKaTesield TOProBeIX npuBmwiernil. Bee atu
oObeuHEHUsT 00J1a1at0T OOJIBIION MOIIBIO U MOTYT JUKTOBAaTh CBOU
yCIOBHS, @ TO M BOOOLIE HE JOMNYyCKaThb HIPOHUKHOBEHUS
MPOU3BOJIUTEINISI HA HEKOTOpPHIE PBHIHKK OOJbIION EMKOCTH. UTOOBI
3aBOE€BaTh CBOEMY TOBAapy «MECTO Ha MAara3uHHOM IIOJIKE»,
MIPOU3BOJIUTEINIAM MPUXOJUTCA TMpuiaraTh Hemaso ycwinil. M kpome
TOro, K BBIOOPY TOPrOBBIX MOCPEIHUKOB HYXHO IMOJIXOJIUTH OYEHb
OCMOTPUTEIIBHO B TOM CMBICJE, YTO, 3aJ€HCTBOBAaB OJHU KaHAJIbI
TOBAPOJBUKECHHS, MOXHO JIMIIUTHCS BO3MOXHOCTH IOJIb30BaThCA
JIPYTUMH.

OUPMbl — CIHEHUAJIUCTBI 110 OPIAHU3ALINA
TOBAPOJIBMXEHUA. ®upMbl-cienuanucTsl IO OpTraHU3alUH
TOBAapOJIBJKEHUH IOMOTralT KOMIIAHMHM CO3JaBaTh 3alachl CBOMX
U3eIUi U TPOABUTaTH UX OT MecTa MPOU3BOJCTBA /IO MeCTa
HazHaueHud. Criagpl — 3TO MNOPEeanpusaTHs, OOecredynBarouue
HaKOIUICHUE W COXPaHHOCTh TOBApOB HA MYTH K HMX OYEPEAHOMY
MeCTy Ha3HaueHUus. B 4ucio TpaHCHOPTHBIX (GUPM BXOMAST JKEJIC3HbBIE
JOpOTH, OpraHu3allMi aBTOTPAHCIOPTHBIX MEPEBO30K, aBUAIUHUU,
IPy30BOM BOJHBIA TpaHCHOPT U MNPOYHE TPy3000pabOTUHKH,
nepeMeIIariie ToBapbl U3 OJHOr0 Mecta B apyroe. @upme HYKHO
BBIOpaTh CaMbleé APKOHOMHMYHBIE METOJIbI OTTPY3KH, cOallaHCHUpPOBaB
Takue (aKTopbl, KaK CTOMMOCTb, 00bEM M CKOPOCTb IOCTaBOK, a
TaK)X€ COXPaHHOCTb I'PY30B.

ATEHTCTBA TI0 OKA3AHUIO MAPKETHMHI'OBbIX
YCIJIVI'. AreHTcTBa IO OKa3aHUIO MapKETUHTOBBIX YCIyT — (DUPMBbI
MapKETUHTOBBIX MCCIEOBAHUM, pEKIIaMHbIE areHTCTBA, OpraHu3aIuu



CPEACTB PEKJIaMbl U KOHCYJIbTAllMOHHBIE (PUPMBI IO MAPKETUHTY —
MOMOTal0T KOMIIAHUU TOYHEE HAIIeJIMBATh U MPOJBUTATH €€ TOBaphl Ha
MOAXOJAIIKE Il HUX phIHKUA. KoMmnaHus nomkHA peliuTh, OyIeT Iu
OHA MOJIb30BATHCS YCIyraMu 3TUX OpraHU3allui WM BBIIOJHUT BCE
HeoOXouMble  paboOThl  camocTosiTenbHO. [IpuHAB  perieHue
BOCIIOJIL30BaThCA  IUIATHBIMM  YCIyTaMH, KOMIIAHUS  JOJDKHA
TIIATELHO 0TOOPATh MOCTABIIUKOB YCIYT, KOO CleMaTn3upOBAHHBIC
(GUpMBl OTIIMYAIOTCA JPYr OT Jpyra U CBOUMHU TBOPYECKUMHU
BO3MOXXHOCTSIMU, M KAaue€CTBOM BBINOJHEHHUS pPaboOT, U 00BEMOM
OKa3bIBa€MbIX YCIyT, U paclieHkamu. HeoOxoaumo mnepuoanyecku
MPOBOAUTH OILIEHKY JAESTEIBHOCTH JTHUX (PuUp™M, MOpoayMbIBas
BApUAHTBHI 3aMEHBI TeX, 4bsl paboTa OOJbIIE HE YIOBIETBOPSET
KOMIIaHUIO.

KPEJUTHO-O®MUHAHCOBBIE VYYPEXJEHUA. K uucny
KPEIUTHO-(DUHAHCOBBIX YUPEXKACHUN OTHOCSATCA OaHKHU, KPEIUTHBIE
KOMIaHUU, CTPAaxOBble KOMIIAHMM W MPOYHE  OpraHU3alluu,
nomoratoiue ¢pupme GUHAHCUPOBATH CACIKU U/UIU CTPaxoBaTh cels
OT PUCKA B CBSI3U C MOKYMKON WA MPOJIa’keil ToBapoB. BoJIbIIMHCTBO
KOMIMAaHUW U KJIMEHTOB HE MOTYT OOOWTHCH 0€3 MOMOIIU KPEIUTHO-
(DUHAHCOBBIX YUYpEeXKACHUNU MpU (PUHAHCUPOBAHUU CBOUX CJEJIOK.
Cepbe3noe  BinusHME  Ha  A(@PEKTUBHOCTH  MApPKETHUHTOBOM
NEATeIbHOCTU KOMIIAHUM MOTYT OKa3aTh MOBBIINIEHUE CTOMMOCTHU
KpeIUTa U/UiIu COKpallleHHe BO3MOXKHOCTEH KpeauToBanus. C yuetoM
ATOTO KOMIAHUU HEOOXOAMMO HaJaJuTh MPOYHBIE CBA3U C HamboJliee
BOKHBIMU JIJI HEE€ KPEAUTHO-(QUHAHCOBBIMU YUPEKICHUSIMHU.

Kauenrtypa

®upme HEOOXOIMMO TIIATENIBHO M3Yy4YaTh CBOMX KIMEHTOB. OHa
MO>KET BBICTYIAaTh HA ISTH TUINAX KIMEHTYPHBIX PBIHKOB. Bce oHuM
MIPEICTABIICHBI HA pUC. 24, a HUXKE TAI0TCS UX KPATKUE ONPECIICHHUS.

1. IlorpeOuTesibCKUH PBIHOK — OTHACJIbHBIC JIMIA U
JOMOXO35ICTBA, MPHOOPETAIONINE TOBAphl M YCIYTd JIs JIMYHOTO
MOTpeOIeHMUS.

2. PoIHOK mpou3BoaMTeN el — OpraHu3aluy, NpuoOpeTaronme
TOBaphI U YCIIYTH JIJIS1 UCIIOJIB30BAHUS UX B MPOLECCE IPOU3BOJICTBA.



Puc. 24. Ocnognvie munwvi KiueHmypHvix pbiHKO8

3. PbLIHOK NpPOMEKYTOYHBIX MNPOJABIOB — OpraHu3alluuy,
MpUOOpEeTArOIMEe TOBAPKI U YCIAYTH ISl OCJIEAYIONIeH nepenpoiaxu
HX C MPUOBLIBIO J1s1 ceOsl.

4. PoiHOK rocy1apCTBEHHBIX yupexaeHui —
roCyJIapCTBEHHbIE OpraHu3alluu, IPUOOpPETAIONINE TOBAPhl U YCIYTH
100 I MOCIEYIONIETO UX UCMOJIb30BaHUS B chepe KOMMYHaIbHBIX
yCcayr, aubo sl mepefayd 3TUX TOBApOB U YCIYr TEM, KTO B HHX
HYXJIaeTCsl.

5. MeskayHapoOaAHbIH PBIHOK — TIOKYyIaTeiau 3a
pyoexxamu CTpaHbl, BKJIOUYas 3apyOeKHbIX MOTpeOUTENEeH,
MIPOU3BOJIUTEIICH, MPOMEKYTOUHBIX MPOJABIIOB M TOCYAapCTBEHHbIC
yupexaenus. Gupma «llIBUHH» mpojaeT CBOM BEIOCHUIIEBI Ha BCEX
ATUX pBhIHKaX. YacTh BEJOCUIENOB MPOJAIOT MOTPEOUTEISAM MPSIMO C
3aBOJia WJIM 4Yepe3 PO3HUYHBbIE TOproBblie TOUkU. [IpomgaeT oHa cBoum
BEJIOCUIIEIBl U TPOU3BOJUTENSAM, KOTOPBIE MOJB3YIOTCS HMHU IS
JIOCTaBKU TOBAPOB WJIM JIJISl MOE3JI0K Ha TEPPUTOPUSIX MPEATPUSTUMN.
dupma TakXKe MOPOJAET BEIOCUNEIAbl ONTOBBIM U PO3ZHUYHBIM
TOPTOBIIaM, KOTOPbIE MEPENPOJIAIOT UX HA MOTPEOUTEIHCKUX PhIHKAaX
U pbIHKax mnpousBogutTeneid. OHa Morya Obl TpojiaBaTh CBOU
BEJIOCHUIIENIBI U TOCYNAPCTBEHHBIM yupexaeHusaM. I KoHeuHo ke, OHa
NpoJaeT MX 3apyOekKHBIM  MOTPEOUTENAM, MHPOU3BOIUTEISM,
MPOMEXKYTOUHBIM  MPOJABIlAM U  TOCYJAapCTBEHHBIM  OpraHaM.
Kaxaomy Tumy pblHKa MNOPUCYIIM CBOU CHEHU(UUECKUE YEPTHI,
KOTOpBIE MPOJABIY HEOOXOJIUMO BHUMATEIbHO M3y4yaTh (CM. Il 5 U
6).

KonkypeHTsl

JIroOast pupma cTankuBaeTcsi C MHOXKECTBOM Pa3HOOOPa3HbBIX
KOHKYpeHTOB. lIpeamonioxuM, BHIE-IPE3UTECHT [0 MAPKETHUHTY
3aX04YeT BBISIBUTh BCEX KOHKYpeHTOB (upmbl «llIBunny». Jlyumumii
croco0 caenarb 3TO — MPOBECTH MCCIENOBaHUE, KaKUM 00pa3oMm
JTI0IU MPUHUMAIOT PeIlIeHre O MOKyInKe Benocunena. MccnenoBarensb



MOXET B3SITh UHTEPBBIO Y CTYJIEHTa NEPBOro Kypca koyuiemka J>xoHa
Agnamca, KOTOpBIM Kak pa3 cOOHMpaeTcsi UCTPATUTH OIPEIEICHHYIO
cymMMmy feHer (cM. puc. 25). JI)xoH 001yMbIBaeT HECKOIbLKO BapUaHTOB
NEUCTBUH, B TOM YHUCJIE MOKYIKY TPAaHCIOPTHOT'O CPEJICTBA, MOKYIIKY
CTEpPEOCUCTEMBI WU TTOE3/IKY B EBpomy. DTO KeJIaHUSA-KOHKYPEHTbI,
T.e. OKEJlaHWs, KOTOpble TOTpPeOWTENlh, BO3MOXKHO, 3axO4YeT
yaoBaeTBopuTh. llpeanonoxum, uto [IxoH Agamc pemuT, 4TO OH
OOJIbIlle BCEr0 HYXIAETCAd B YIYUYIICHHUH CBOUX TPAHCHOPTHBIX
BO3MOXXHOCTe#l. Ilepeq HUM HECKOJIBKO BapHaHTOB: IOKYIMKa
aBTOMAIIIMHBI, TOKYIKa MOTOIMKJIA WU MOKYyIKa BeJlocuriena. JTo
TOBAPHO-PO/I0OBbI€ KOHKYPEHTbI, T.€. JPYTrd€ OCHOBHBIE CIOCOOBI
YIOBJIETBOPEHUSI KaKOTO-IMOO0 KOHKPETHOro >kenaHus. Eciam Hawu-
OoJyiee MpUBJIEKATEIbHOM albTEPHATUBON OKaXKETCS MPHOOpETEHUE
Benocunena, J>koH OyaeT nymarb, Kakoil THI BEJIOCUIENA KYIUTh.
[losiBnsieTcss 1eNbI psii TOBAPHO-BUAOBBIX KOHKYPEHTOB, T.C.
MPOYMX PA3HOBUIHOCTEN TOTO K€ TOBAPA, CIIOCOOHBIX YJIOBIETBOPUTH
KOHKpPETHOE  KejaHue  mokymartens. B manHoM  ciyudae,
Pa3HOBUIHOCTSIMU TOBapa OyAyT TpeX-, MSATHU- U JECATUCKOPOCTHBIC
Besocuneapl. J[)KOH, BO3MOXKHO, OCTAHOBUTCS Ha JIECATUCKOPOCTHOM
BEJIOCHUIIE]IE, TIOCJIE YEr0o €My HaBEpHSKA 3aX0UETCsl MO3HAKOMUTHLCS C
HECKOJIbKUMH MapPKaMH-KOHKYPEeHTaMH. JTO pa3Hble MAPKU OJHOTO
U TOrO0 e TOBapa, CHOCOOHBIE YJOBJIETBOPUTH €ro >kenaHue. B
TaHHOM ciydae 310 «lIBuHn», «Pamm», «Cupey, «A3yku» u «l'urany.

Kaxkoe xeanue YT0 51 XOUy KYIIHTB, Kaxkoit Tun Kaxkyto mapky
1 X0ouy 4TOOBI YIIyUIIUTh BeJOcuIeaa BEJIOCHIIENA 51
YIOBIETBOPUTH? ™ cBou TPaHCHOPTHBIE \ sL XO4y KyIUTb? X0uy KynuThb?
BO3MOXXHOCTH?
! v v v
XEJIAHUA TOBAPO- TOBAPO- MAPKU-
KOHKYPEHTbI POJIOBBIE BUJIOBbIE KOHKYPEHTbI
Kynuts KOHKYPEHTbI KOHKYPEHTbI
TPaHCIIOPTHOE “IIBUHH"
CPEICTBO Kynuts aBTOMOOMIH TpexckopocTHOM “Panu”
Kymuts - Kynute MmoTormkn [IatuckopocTHOM “Cupc”
CTEPEOCUCTEMY Kynute Benocunen J1ecATUCKOPOCTHOM “Azyxn”
Cbe3auTh B “I'mran”
Espony

Ilonumanue Toro,

pelieHue,

Puc. 25. Yemuwipe ocnosnvix muna KOHKYypeHmos

KaKk HMCHHO HOTpC6HT€HI/I IIPpUHUMAIOT

MOXET OOJIETYUTH BUIC-TIPE3NUACHTY 110 MAPKETUHTY




BBISIBJICHUE BCEX KOHKYpEeHTOB Memaromux ¢upme «lIBuHHE»
npojaBaTh OOJIbIIE CBOMX BEJIOCUIIE/IOB. VYnpasnsronieMy
3aX04YeTCs  MPUCMOTPETHCS KO BCEM YETBIPEM Pa3HOBUIHOCTIM
KOHKYPEHTOB, OOpaiasi 0coboe BHHMaHHWE Ha MapKU-KOHKYpPEHTHI,
MOCKOJIbKY HMMEHHO OHH aKTUBHO OTOMBAaIOT COBIT y (UpMbI
«IIIBUHB».

KonTakTHbIE ayquTOpHH
B cocrtaB MapKeTHHTOBOMl cpeabl BXOISAT U Pa3IUYHbIC
KOHTAaKTHbIE ayauTopuu Gupmbl. Mbl omnpenensieM KOHTaKTHYIO
ayAUTOPHUIO CIEAYIOIIUM 00pa3oMm:
KonrakTHas ayaurtopus — Jro0as Tpymmna, KoTopas
MPOSIBISIET PEANbHBIM WM TOTEHIMAIbHBIA HHTEpPEC K
OpraHM3allid WIM  OKa3blBaeT BIUAHUE Ha €€
CIIOCOOHOCTH IOCTUTATh MOCTABJICHHBIX LIEIEH.
KoHnrtakTHass ayautopuss MokeT JHOO crnocoOCTBOBaTh, JIMOO
MPOTUBOAECHCTBOBATh YCUIUSAM (UPMBI MO OOCITY>KMBAaHUIO PBHIHKOB.
baarorBopHasi ayniuTopusi — TpyIlna, UHTEPEC KOTOPOU K ¢pupme
HOCUT OY€Hb OJIarOTBOPHBIM XapakTep (Hampumep, *KEPTBOBATEIHN).
HUckomas aynuropusi — Ta, 4Ybel 3aMHTEPECOBAHHOCTH (UpMa
WIIET, HO HE BCerJa HaxXxoauT (HAImpuUMep, CpEeICTBa MacCOBOU
unopmaruu). HexenatenbHass ayquTopusi — Tpylma, UHTepeca
KOTOpoil ¢upMma crapaercss HE NpUBIEKaTh, HO  BBIHYXKJEHA
CUMTATBCA C  HUM, €CIM OH TposiBIsieTcss  (Hampumep,
MOTPEOUTENBCKHUE TPYIIIBI OOUKOTA).
®dupma MOXKET pazpaboTaTh MIAHBI MAPKETUHTA JJISI BCEX CBOUX
OCHOBHBIX KOHTaKTHBIX ayJUTOPHUH, a TaKKe JJIsI BCeX KIMEHTYPHBIX
peiHkOB. [lpeanonoxum, ¢upma xouer AOOUTHCS OT KaKOM-TO
KOHKPETHOM KOHTAKTHOM ayJuTOpPUM OTBETHOM peakiuu B BUJIE
0JIaropacnoyioKeHusl, 0JI00PUTENBHBIX OT3BIBOB WJIU MOXEPTBOBAHUI
BpEMEHU WM AeHer. J{Jig 3Toro pupme HyKHO OyJIeT CIPOEKTUPOBATh
TOBap, TMpPUBIEKATEIbHBIH HWMEHHO [JJii JaHHOW KOHTaKTHOM
ayAUTOPUH.
JIro0ast hupma NeHCTBYET B OKPYKEHUM KOHTAKTHBIX ayJIUTOPHI
CEeMH THUIIOB (CM. puc. 26).



Puc. 26. Paznosuonocmu koHmaxmuulx ayoumoputi (pupmol

1. ®unancoBbie Kpyru. OKa3pIBalOT BIMSHUE HA CIOCOOHOCTH
¢dbupmbl obecrieunBaTh ce0sa KanuTaioM. OCHOBHBIMU KOHTAaKTHBIMHU
ayIUTOPUAMU (dbuHaHCOBOI chepsbl SABJISIFOTCA 0aHkH,
MHBECTUIIMOHHBIE KOMMaHUU, Opokepckue Gupmbl GOHAOBON OUpKU,
akunoHepsl. Pupma «l1IBuHH» n0OMBaeTCs 06J1aropacroNOKEHUs 3TUX
ayIUTOpUid, MyOJUKYsl TOJOBBIE OTYETHI, /1aBasi OTBEThI HAa BOIPOCHI,
Kacaromuecsi Bcell (UHAHCOBOM JEATENbHOCTH, W MPEACTABIAA
(¢uHaHCOBOMY COOOIIECTBY JOKa3aTeIbCTBA CBOeW (HDUHAHCOBOI

YCTOWYHUBOCTH.

2. KoHTakTHBIEe ayAMTOPUM CPeICTB  HMH(OPMALMH.
Aynutopun CPENCTB uHpopMau — OpraHu3allny,
pPaCIpOCTPAHAIOINE  HOBOCTH, CTaTbl W PEIAKLUHUOHHbBIC

KOMMEHTapuu. B mepByro ouepeap 3TO Tas3eThl, >KypHaJbI,
pamuoctanuuu u TeneneHTpol. Gupma «IlIBuHH» 3aMHTEpecoBaHa B
TOM, 4YTOOBI CpeAcTBa MHQPOpMAIMU OOJIbIlIE U Jy4llle OCBEIAIU €€
JEeSITeIbHOCTh, BOBMOXKHO IMOCPEACTBOM CTaTE€W O XOPOIIEH 3apsjKe,
KOTOPYIO TpeAcCTaBisieT coOOW e€3/1a Ha BeJOCHUIleNle, WIM cTaTreil o
0JIarOTBOPUTEIHHOMN JEATETbHOCTU KOMIIAHUH.

3. KoHTakTHBIE ayJUTOPHH TOCYAAPCTBEHHBIX Y4YpesKIeHHUIl.
PykoBoACTBO JOMAKHO 00S13aT€NbHO YUUTHIBATh BCE, UTO MPOUCXOJIUT
B rocyaapctBeHHOM cdepe. [estenu poiHka ¢Gupmbl  «IBUHHE»
JOJKHBI OTKJIMKAThCA Ha MPoOeMbl 0€30MaCHOCTH TOBAPOB, UCTUHBI
B pekiame, npas awiepoB U T.0. Pupme «llIBuHE» crnenyeT mogymaTh
O BCTYIUICHUU B KOHTAKT C APYTUMHU MNPOU3BOIUTEISIMU BEJIOCUIIEIOB,
9TOOBI COBMECTHO JI0OMBATHCS O0Jiee OaroxenaTelbHbIX 3aKOHOB.

4. TI'paxpanckme rpynnbl JeicTBHA. MapKETHUHTOBBIE
pelieHus, TpuHATbie (UPMOM, MOTYT BBI3BaTh BOINPOCKHI CO CTOPOHBI
OpraHu3aluMii NOTpeOuTeNe, Tpynn 3allUTHUKOB OKpYyKaroulen
Cpedbl, MpEACTaBUTENEH HAIMOHAIBHBIX MEHBIIMHCTB U  T.IL
Ponurenu, k mnpumepy, AOOUBAIOTCS TOBBIINIEHUS O€30MAaCHOCTH



BenocunenoB. @upma «I1IBUHHY» HMeEEeT BO3MOKHOCTh CTaTh JIMIEPOM
B KOHCTPYUPOBAaHHMU CaMbIX Oe€30MacHbIX BejocunenoB. Otaen
OpraHu3aluu 00IIECTBEHHOI0 MHEHUSI (PUPMBI MOKET COACHCTBOBATh
MOAJCP)KAHUIO  MOCTOSIHHOTO  KOHTakTa (UPMBI CO  BCEMU
MOTPEOUTENHCKUMU TpyMNnamMu (enie OAUH MpUMEp MPUBOJIUTCS BO
Bpe3ke §).

5. MecTHble KOHTaKTHbIe ayauTopum. JlroGas dupma mmeer
JeI0 C MECTHBIMM KOHTAKTHBIMU ayJUTOPUSMH, TaKUMH, Kak
OKPECTHBIE KUTENW U OOUMHHBIE opranuzauuu. st paboTel ¢
MECTHBIM HaceJI€HUEeM  KpymnHbie (GUPMBI OOBIYHO Ha3HAYAIOT
CIELHUAIBHOTO OTBETCTBEHHOTO 3a CBSI3M C OOIIMHOM, KOTOpPBIH
MPUCYTCTBYET HAa COOpPAHHUSX YJIEHOB HHII, OTBEYAET Ha BOIPOCHI,
BHOCHT BKJIAJ] B Pa3peIlICHUE HACYIIHBIX MTPOOIIEM.

6. IIupokas mnyoauka. PupMe HEOOXOAUMO MPUIUPUUBO
CIEIUTh 32 MHEHHEM IIUPOKOMN MyOJMKUA K CBOMM TOBapaM U CBOEH
nestenbHocTd. W x0T mMpokass myOJMKa HE BBICTYIAET 10
OTHOILIEHHIO K ()MpMe B BUJI€ OPTraHU30BAHHOW CUJIbI, 00pa3 (GpupMbl B
rina3ax MyOJIMKU CKa3bIBAE€TCS HA €€ KOMMEPUECKOW AesTeIbHOCTH.
st coznanust cebe MPOYHOTO 00pa3a «rpakAaHCTBEHHOCTH» (upMa
«IIBuHH» OyJeT BBIACNATH CBOUX NpPEACTaBUTENCH IS ydacTUs B
KaMIaHUSIX 10 CcOOpy CpelIcTB B MOJb3y OONIMHBI, JEJaTh
CYIIECTBEHHbIC MOXEPTBOBAHUS HA OJIATOTBOPUTEIBHBIE 1EIU U
pa3pabaThIBaTh MOPSAIOK PACCMOTPEHHS MIPETCH3UN MOTPEOUTEIICH.

7. BHyTpeHHHe KOHTaKTHble ayauTopum. K BHYTpEHHHUM
KOHTAKTHBIM ~ayJAUTOPUSIM (PUPMBI OTHOCSATCS €€ COOCTBEHHbIC
paboune u ciyxaiiue, J0OPOBOJIbHbIE MOMOIIHUKH, YMPABISIONINE,
yieHbl coBeTa aupektopoB. C 1enp0  HUHPOPMUPOBAHUA U
MOTHBHUPOBAHUS UJIEHOB CBOMX BHYTPEHHMX KOHTAKTHBIX ayJIUTOPHUI
KpynHble  (GUPMBI  HM3JAIOT  HMHPOPMAIIMOHHBIE  OIJUIETEHH U
npuberator Kk apyrum ¢dopmaM komMmyHukanuu. Korma pabGoume u
CIIy’Kalllue XOpOIIO HACTPOCHBI IO OTHOIICHUI0 K COOCTBEHHOM
¢dbupMe, UX MO3UTUBHOE OTHOIIECHUE PACIIPOCTPAHSAETCS U Ha APYrue
KOHTAKTHBIE ayAUTOPUH.

Bpeska 8. I'paxknanckas rpynina aeiicTBus NPU3bIBAeT

K OolikoTy npoaykros ¢pupmsl «Hectie

Jlaxe camasi yBakaemas Ha pbIHKE (QupMa MOXKET B OJUH
MPEKPACHBIN JIEHb BbI3BATh HAIMAJKU CO CTOPOHBI TPAXKAAHCKUX TPYIIII
JEUCTBUS HAa KaKOW-TMOO M3 CBOMX TOBApOB, €CJU, IO MHEHHUIO 3THUX
rpymnm, ¢pupma mnoctrymnaer Oe3orBeTcTBeHHO. KcrTatu, ckopee Bcero
HEJIOBOJIbHAS TpyNIla CTaHET NPU3bIBaTh K OOWKOTY BCEX TOBApOB
GupMbI, Jaxe €eciau IMOJ, OroHb KPUTHUKU TOHajd BCEro OJUH.
OOmiecTBeHHasi Orjacka B CBA3UM C MOJAOOHBIM OOWKOTOM MOXKET



HaHeCTH yuiepO 100poMy MMEHU (UPMBI, HA CTAHOBJICHUE KOTOPOTO
VIUIH TOJTHE TOJBI.

B 1978 r. mumiensto s mOAOOHBIX HAMaJOK CTajda KOMIIaHHS
«Hectne». Ota ¢pupma co mradb-kBaptupoit B llIBeitiapuu BoimyckaeT
TaKue XOpOIIO H3BECTHBIE TOBAPHI, KaK IIOKOJIAJIHbIE OATOHYMKH,
Koe, Ienblii aCCOPTUMEHT 3aMOPOKEHHBIX MPOIYKTOB THTAHUS.
Brimyckaer oHa U cMech Ji IETCKOTO MUTAHMUS.

I'pynma, BbicTynuBIIass ¢ OOBUHEHUSIMH B ajpec (UPMBI,
u3BecTHa moj Ha3zBaHueM «Mupakt», wimn «Koanuuus nercTBuit
MPOTUB PACHPOCTPAHEHUS] CcMece Juisi JaeTckoro mnurtanus». I[lo
yTBEpXKIeHUuo rpynnel, pupma «Hectie» arpeccMBHO HaBA3bIBAET
CBOI0 CMECh MaTepsiM B CTpaHaX «TPEThero MHpPa», KOTOphIE HE
YMEIOT MPABWIBHO MOJIb30BaThCs €10. CMECh 4acTO Pa3BOIAT IPSI3HOM
BOJIOM, XpaHAT B IJIOXO MPOMBITHIX OYTHIJIKaX M HE BCErJa UMEIOT
BO3MOXXHOCTh JIepKaTh €€ B XOJIOAWIbHUKE. B pesynbrare netu
3a0oneBaroT. OTMEUanuch U CMEPTENIbHBIC CITyYau.

I'pynna «Wudakt» npuszBaza K BCEMHUPHOMY OOMKOTY Bcex
nponyktoB «Hectie». Opranu3oBaHHass €0 KaMIIaHUA NOPSMOU
MOYTOBOM peKJIamMbl cojeprkaiia mpu3biB «O0 3TOM JOJKHO 3HATHh Kak
MOXHO OOJIbIlIe JIOJIe» M Mpoch0y O (PMHAHCOBOM MOMOIIM ISt
opraHuzanuu 0oJjiee IMIHUPOKOTO PACIPOCTPAHEHUS OOpaIlleHUS
rpynnsl. B muceMax rpynmbl «MHMaKT» ObLIM NEepeYucieHbl BCe
MapouHble ToBapbl «Hectne», KOTOpble MOTPEOUTENSIM CIIEI0BAIIO
OOMKOTUPOBATH.

dupma cO CBOEH CTOPOHBI YTBEpXKJala, YTO MOIXOJIUT K
MApKETHHTY CMECH OTBETCTBEHHO M 4YTO 3a4aCTyK) CMECh 3Ta IpH
OTPENICNICHHBIX YCIOBUAX OKa3bIBACTCS JIYUIIUM MUTAHUEM JUIs
MianeHieB. M Tem He MeHee HeraTHBHas orjacka Obuia A (GUpPMbI
oueHb HenpusTHOW. B mapre 1982 r. «Hectne» cormacunace
npuaepkuBaThbes nosoxkennit «Kojgekca 310poBbs», pa3padOTaHHOTO
Opranuzanueit OO0benuHeHHBIX Hanuii M mpu3BaHHOTO MOOUIPSITH
KOpMileHHE neTed rpynabro. «Komekcy» 3ampemiaer peknaMmy cmeceu
JUIsl IETCKOTO MUTaHUs, pacpoCTpaHEHUE UX OECIIaTHBIX 00pa3IoB
Y BBITLJIATY KOMHUCCUOHHOTO BO3HATPAXK/ICHUS TIPOJIaBIaM.

OcHoBHBIE (paKTOPBI MaKpOCpeabl

¢yHkunoHupoBaHus GupMbI

dupmMa U €€ TMOCTABUIMKH, MapPKETUHTOBbIE IOCPEIHUKH,
KJIIMEHTYpa, KOHKYPEHThI U KOHTAKTHBIE ayJAUTOPUU (DYHKIIHMOHUPYIOT
B pamkax Oosee OOIIMPHONW MaKpOCpEeIbl CHUl, KOTOpbIe JHOO
OTKPBIBAIOT HOBBIE BO3MOXKHOCTH, JHOO Trpo3aT ¢GuUpMe HOBBIMU
OMACHOCTSMHU. OTH CHJIBI TIPEACTABISAIOT COO0OM Te camble «HE
MoJAarorecs: KOHTPOIO» (PaKkTophl, 3a KOTOpbIMH (hUpMa JOJIKHA



BHUMATENBHO CJIEAUTh W HA KOTOPBIE [IOJKHA PEarupoBaTh.
Makpocpena crnaraercsi U3 IECTH OCHOBHBIX CHJI, ITPEJICTABICHHBIX HA
puc. 27. B octaBmmxcs pasjzienax riaBbl Mbl TOAPOOHO MTOTOBOPUM 00
ATUX CUJIAX U MOKaXeM, KakKuM 00pa30oM CKa3bIBA€TCs UX JEUCTBUE Ha
MAapKETHUHTOBBIX IJIaHAX (DUPMBI.

Puc. 27. Ocnosnuvie ghaxmopvlr maxkpocpeovt pyHKYUOHUPOBAHUS
Qupmol

Jdemorpajpuueckas cpeaa

JleMorpaduss — Hayka, U3y4aroiiasi HaceJIEHUE C TOUKHU 3PECHUS
€ro YHCIEHHOCTH, IUIOTHOCTH U T.A. Jlnsg 3aHUMarommxcs
MapKeTHHTOM JemMorpaduyueckas cpeaa MNpeaAcTaBIsSIET OOJBIION
MHTEpEC, MOCKOJIbKY PHIHKUA COCTOSIT U3 JtoJeld. Mbl OCTaHOBUMCS Ha
HauOoJee CyIIECTBEHHBIX IeMOTrpapuuecKux TeHICHIIHIX.

MUPOBO1 JIEMOTPA®UYECKU B3PLIB.
Hapononacenenune pacrter «B3pbhIBHBIMW» Temnamu. B 1981 r. ero
YUCJIEHHOCTh cocTaBisiia , 4,5 miapa. denoBek. C Tex mop OHO
yBennuuBaeTcsa Ha 2% exeronHo. [Ipu takux temmax pocrta yepes 33
roJa HAaCeNeHHe MUpPA YIBOUTCS .

JleMorpaduyeckuii B3pbIB BBI3BIBAET OECIMOKOHMCTBO Y MHOTHUX
MPABUTENILCTB U PA3JTUYHBIX OOIIECTBEHHBIX TPYHI BO BCEM MHpE.
Bo-niepBhiX, pecypcoB IJIaHETHl MOXKET NPOCTO HE XBaTUTh s
MOJACP>KaHUS )KU3HU TaKOTO KOJIUYECTBA JIIOJEH, 0COOEHHO C YU4eTOM
TOro, 4TO OOJIBIIMHCTBO CTPEMUTCA OOECHeyuTh cebe BBICOKUIA
YPOBEHb KU3HU. BO-BTOpBIX, POCT YHMCIEHHOCTH HAaCEJICHUS HJIET
HanOosiee BBICOKMMU TEMIIAMHU B CTpPaHaX, KOTOPbI€ MEHBIIE BCETO
MOT'YT ce0€e 3TO MO3BOJIUT.

Poct uucieHHOCTH HaceleHUuss COMPOBOXKIAECTCS U POCTOM
YeJI0BEUYECKUX HYXK]I, KOTOpble OM3HECY HEOOXOIUMO YIOBIETBOPHUTS.
A 3TO O03HA4YaeT POCT PBHIHKOB TMPU HAIMYUM JOCTATOUHOM
NOKyHaTeJIbHOW  crnocoOHocTH. OJHAKo, €eciau  IMOKynaTelbHas



CIIOCOOHOCTh ~ OKaXXETCSl  HENOCTATOYHOM, HACTynUT chmaa |
MIPOU30MIET CYKEHUE PHIHKOB.

CHUXEHUE POXJIAEMOCTU B CHIA. «/letckuii Oym»
cmenmiicst B CIHA «nedururom poxaenuit». Ilo cocrosHuio Ha 1
utong 1983 r. nacenenue CIHIA cocraBisiio 234 muH. ydenoBek. Ilo
pacueram crenuanuctoB, Kk 2000 r. oHo Bo3pacter m0 260 MiIH.
yenoBeK. OHAKO HECMOTPS Ha POCT OOIIedl YMCIAEHHOCTH, TEMIIbI
npupocta HauumHas C S50-X TrOJOB CYIIECTBEHHO 3aMEJJIUIINCH.
PexopaHoe uyucno poxaeHUn — 43 wmaH. — ObUIO
3apeructpupoBaHo B 1957 r. K cepeaune 70-x rogoB 3TOT MOKAa3aTEb
ynainr no 3,2 MiuH. B roa. B mocnegHue Troapl  OTMEYEH
HE3HAYUTEJIBbHBIM NoaAbeM — 10 3,6 MiIH. poxaeHui B roa. B 80-x
rogax nOpupocT HaceneHuss — MeHee 1% B roxa. CokpalieHuro
pa3MEPOB CEMbH CIOCOOCTBOBANIA CIIEAYIOIINE OOCTOSITENhCTBA: 1)
KeJaHUE TOBBICUTH COOCTBEHHBIH YpPOBEHb JKHM3HU;, 2) pacTryuiee
CTpeMJIEHUE KEHIIMH K pabote BHE aoma; 3) Oonee rhdexkTruBHOE
WCMOJIb30BaHNE METOAOB PETYIUPOBAHUS POXKIAEMOCTH.

[Tanenne poxgaeMocTh — yrpoza i oOfgHUX  cdep
nesTenbHOCTM U Ojmaro — jana  gapyrux. OHO JMINWIO CHA
PYKOBOJUTENEH TMPENNPUATHI, U3TOTOBJISIONMINX JIETCKUE HUTPYIIKHU,
OJIeK 1y, MeOeNlb ¥ MPOAYKTHI AJi JAETCKOro MUTaHus. MHOTHE TOJbI
dupma «['epbep komMmaHuW» MOJB30BANIACH JAEBU3OM «JleTn — Hamia
3a00Ta, Hallla eIMHCTBEeHHAas 3a00Ta». Ho HeckoJbKO JeT Ha3aa 3TOT
JI€BU3 THXO Hcue3 U3 ee pekiambl. B Hamu nuu «['epbep» mpomaet
CTPaxOBKH JIFOJISIM CTapIIETO MOKOJEHHUSI, 3 OCHOBHOM TEMOI peKIaMbl
cran aesu3 «Cerogusi «['epbep» MO-poIUTENbCKU 3a00TUTCS O TEX,
komy 3a S50». @upma «Jl>koHCOH 3HA J[>KOHCOH» OTpearupoBaia
MONBITKAMU  yOEIUTh  B3POCHBIX MOJB30BATHCS €€  JETCKUMU
MPUCHIIKAMHU, MaciaMd U maMnyHsMu. OJHOBPEMEHHO TaKue
NpeAnpusiTAs, KaK OTEId, aBUAJUMHUU U PECTOpaHbl MOMYYUIU
BBITOJIBI OT TOTO, YTO Yy MOJIOJBIX Map CTajo OoJibllle CBOOOIHOTO
BPEMEHU U BBIPOCIHU JOXOIbI.

CTAPEHUE HACEJIEHHMA CIIA. CHuwxeHue CMEpPTHOCTH
TOBOPUT O TOM, YTO JIFOJM HBIHEIIHETO MOKOJEHUS >KUBYT AOJBIIE.
Cpenusisi  NpPOAOJDKUTENBHOCTh  KU3HU  JlocTuUria 73 JerT,
YBEJIMYUBIIKCH Ha 1enbIX 24 rona no cpaHenuto ¢ 1900 r. Cpenusas
MPOJOIKUTEILHOCTD KU3HU MYXUYUH — 69 neT, )keHIIUH — 77 JeT.
VYBenuueHne npoJ0KUTEIbHOCTH KU3HU U CHUXKEHHE POXKIAEMOCTH
BEAYT K cTapeHuio HaceneHus. Celyac CpeIHHN BO3pPACT >KUTEIEH
CIHIA — 30 net, a k 2000 r. OH JOCTUTHET, BEPOATHO, 35 JIET.

UKNCIEeHHOCTh Pa3HBIX BO3PACTHBIX TPYMI HACEJICHUS MEHSIETCS
pasHbiMu Temmiamu (cM. puc. 28). 3a 1980 —1990 rr. 4uCIEHHOCTH
MOJIPOCTKOB cokpaTutcs Ha 17%, unu 4,6 MIIH. 4eloBEeK. A 3TO B



CBOIO OdYepenp TMpeArnojaraeT 3aMeiyieHne cObITa MOTOLMKIIOB,
OeiicoonbHOrO0 U (yTOOJBHOTO  WHBEHTAps,  OJAEKIBl W3
XJIOMYATOOyMaKHBIX TKaHEH, TPaMIUIACTUHOK, COKpAIEHWE YHCIia
KEJAIOTINX MOJYIUTh BRICIIIEe 00pa30BaHHE.

28%
20%
0 I 3% l
— 0
-2%
—17%
cr:l::zro fluua fiuua
CoBepwenHON8THAR PPEaneHCNOHHONO NEHCUOHHOIO
NoapocTku MOnoAeKL 803pacTa BO2pacTa 203psCTs

(13 — 19 ner) {20 — 34 rona} (35— 54 roas} (55 — G4 roaa) {65 ner n crapwe}

Puc. 28. Pacuemnvle usmenenusi 8 603pacmHuix 2pynnax
nacenenus 6 1980—I1990 ce.

3a 3TO K€ AECATHIIETHE B BO3pacTHOM rpymme jmi ot 20 no 34
JIET POCT YHUCIIEHHOCTH OYyJeT CKpOMHBIM — Bcero 3%. A pa3 4yucio
MOJI30BaTENIe BO3PACTET OYEHb HE3HAUUTENBHO, JEATENSIM PBIHKA,
0o0CIy’KUBAIOIIUM ATy TpyIlily, — MPOU3BOAUTEISIM MeOenu,
OpraHMU3aTOpaM OTHbIXa W MyTEHIECTBHI, CTPAXOBBIM KOMIIAHUSIM,
MPOU3BOJIUTEINIIM TEHHUCHOIO U JIBDKHOTO CHAPSKEHUST — TPUAETCS
M3BICKMBAaTh M MpeajiaraTh 4iIeHaM 3TOW TPYMIbl HOBBIE BapUaHTHI
MIPUMEHEHUSI CBOUX TOBAPOB.

Campblii 60JBIIION POCT YUCIEHHOCTH — Ha 1enbiX 28% — OyaeT
OTMEUaThCs B BO3paCcTHOU rpynne nuil oT 35 1o 54 net. B Hee BxoasT
JIOJIA C MPOYHBIM MPO(HECCUOHATBHBIM MOJIOKEHUEM, COCTABIISIIOIINE
KPYIHBIA PBIHOK TMOKYyIaTesied OOJbIINX JOMOB U KBapTHP, HOBBIX
aBTOMOOUJIEH U OJICIKIBI.

UucneHHOoCTh TpymnIbl JMII B Bo3pacte OT 55 nmo 64 et
COKpaTHUTCS 3a 3TO AecsaTuiieTne Ha 2%. Y 3TuxX oOUTaTeneil «mycTbix
THE3/1», YbM JETH YXK€ MOKUHYJIU POJUTEIbCKUM KPOB, OKAXKETCS
OoJIbIlIe, YeM paHbIlle, CBOOOJHOTO BPEMEHH M OOJIBIIE CBOOOMTHBIX
neHer. Jluma 3TOM  Tpynmbl  COCTABIISIIOT  OCHOBHOM  PBIHOK
MUTAIONIUXCS BHE JI0Ma, MYyTEHIECTBYIONIUX, MOKYMHAIOIIUX JOPOTYIO
OJICK]ly, 3aHUMAIOIIUXCS ToJbHOM U JAPYTUMU BUJAMU AKTUBHOTO
OTAbIXa U PA3BICYCHUN.



Bropoii mo mokazarensam pocTta yMciaeHHOCTH — Ha 20% —
OyJlieT rpynmma Jidil B BO3pacte oT 65 JieT u crapuie. Y HUX MOCTOSHHO
pacTeT CIpoC HAa MHTEPHATHI WM MOCENKHU ISl TPECTAPENbIX, KUIIbIE
aBTOo(ypronsl, Oosiee crokoiHble (GopMbl OTAbIXa (roybd, peIOHAS
JIOBJIS1), TPOJIYKTHl MUTAHUS B pacacoBke Ha OJIHY MOPIHUIO H
MEJIUIIMHCKHUE TOBAPHI U YCIYTH (JE€KapCTBa, OYKU, TPOCTU, CITYXOBBIE
amnmaparthl, JoMa OTJbIXa JUIsl BeI3JopaBiuBaomux). [lo cpaBueHuto ¢
MPEIIECTBYIOMUMEI MTOKOJIEHUSAMH JIMIA 3TOM BO3PACTHOU TPyNIbI B
OoJbllIel CTEMEeHH COCPEAOTOYMBAIOTCA HA CBOUX HHTEpecax,
CTAHOBSATCS ~ OojJee  AaKTUBHBIMH, 0o0Jiee  HACTPOEHHBIMU  Ha
oOecrnieueHue cebe OTAbIXa M MPUATHOTO BPEMSIIPENPOBOXKICHUSI.
OHU CKJIOHHBI OOJIBIIE TPATUTHCS Ha ce0sl, HE 3a00TICh O COXPAaHEHUU
JEHET IS IETEH.

®upMbl, OPUEHTHUPOBABIIMECS B OCHOBHOM Ha MOJIOJEKHBII
PBIHOK, OTpE€arupoBajii Ha TMOCEICHHE CTpaHbl H3MEHEHUEM
MO3UIIMOHUPOBAHUS CTaphlX U BBIIYCKOM HOBBIX TOBapoB. Tak,
¢bupma  «Purmm»  BeIIyCTHMIA HA  PBIHOK  HENPUJIUIAIONIYIO
KEBATENIbHYI0 PE3UHKY «DpUAEHT» s Te€X, KTO HOCUT BCTaBHbBIC
yemoctu. A pupma «Enena PyOunHmITeiiH» npensaraeT IIUPOKUN
aCCOPTUMEHT MpernapaToB MO YXOAY 3a KOXKEW JUIs >KEeHILIHUH CTaplie
50 ner.

INEPEMEHBI B AMEPUKAHCKOW CEMBE. Opeon
UJCaJbHOM AaMEpPUKAHCKOW CEMBM C JABYyMS JETbMH, JBYMSA
aBTOMOOWJISIMA M JIOMOM B HPUTOpoje cierka mnotyckHen. Ilox
BIIUSIHUEM pslla (PaKTOPOB aMEepHUKaHCKas CEMbs MpeTepreBaeT
u3MeHeHnus. Bo-nepBrix, Opaku cranu Ooznee no3aHuMmu. CpegHuit
BO3pACT BCTYMAIONIUX B OpaK HEYKJIOHHO PACTET yKE HA MPOTSHKEHUU
MHOTHX JIET U B HACTOSIIIEE BPEMsI COCTaBIsAET 23,4 roja 1isk My>KYrH
u 21,6 roga ays sxeHIUH. OXUAAIOT, YTO TEHACHIUS 3Ta COXPAHUTCS
1o koHua 80-x rogoB. A OTCro/a 3aMeJIUTCS COBIT 0OpyYaJbHBIX U
CBaJIeOHBIX KOJEI, YOOPOB AJisl HEBECT, MOJIUCOB CTPAXOBAHUS KU3HHU.

Bo-BTOphIX, B CeMbsiX CTAaHOBUTCS MeHble aeted. M mpu stom
MOJIOJIOXKEHBI OTKJIAJIBIBAIOT POXKACHUE JeTel Ha Oojiee MO3JHUE
CpPOKH. A 3TO O3HayaeT COKpalleHHE CIIpoca Ha JIETCKOE MHUTaHUE,
UTPYILIKH, TETCKYIO OJEKIY U MPOYUE TOBAPHI U YCIYTH ISl JETEH.

B-tperbux, oxono 50% OpaxkoB B Coemunennbix IllTaTax
3aKaHYMBAIOTCS pPa3BOAaMHU. YIKE MOSBHIOCH 00Jiee MUJIJIMOHA CEMEH
C OJTHUM POJMTENIEM, U BBIPOCIA HYXJAa B JOMOJHUTEIbHBIX KUIBIX
eAUHUIIaX, MeOeu, OBITOBBIX MPUOOpAX U MPOUUX TOBApaXx JIs JIoMa.

B-ueTBepThIX, 51% Bcex 3aMy’KHUX KEHIIUH HbIHE paO0TaloT 10
Haiimy. Pa0oTaromiue >KeHIIMHBI COCTaBIISIIOT PBIHOK MOKynaTenen
XOpouIed OAeKbl, YCIYT IETCKUX CaJI0B, YCIYT MO YOOpKe KBapTUp U
TOTOBBIX 3aMOPOKEHHBIX 00€710B. OJIHOBPEMEHHO COKPAIIAETCs 3pH-



TeNbCKasl ayAUTOPHUS TEIECBU3UOHHBIX «MBUIBHBIX OMEpP» U KPYT UUTa-
TENbHUI] )KEHCKUX >KYPHAJIOB IO TOMOBOACTBY. JloX0/61 paboTarommx
AKEHIIUH cocTaBsItOT 40% 0OMIMX 10X0/10B IOMOXO03MCTBA U BIUSIIOT
Ha MPUOOpPETEeHUE TOBApOB M yCIyr OoJsiee BHICOKOTO KauectBa. UM B
JIOBEPIICHUE BCETO MEHSIOTCS TPAAUIIMOHHBIE POJIM MY>KEU U KEH —
Ha MyXeil Boamaraercs Bce Oousibllie W OOJbIIE JIOMAIIHUX
00sI3aHHOCTEM, TAKWX, KaK COBEPIICHUE MOKYNMOK M MPUCMOTpP 3a
neTbMu. B pesynbTaTe MyXbs Bce OObIlIe IPEBPAILAIOTCS B LIETEBON
PBIHOK i1 TPOM3BOJAUTENEd M PO3HUYHBIX  TOPIOBIIEB,
TIPeUTATAOIIMNX IPOIYKTHI IUTAHHS 1 OBITOBBIC IPHOOPHL .

B-nsThIX, MHOTHE COBEPIICHHOJIETHUE MOJIOJbIE JIIOAU PaHO
MOKUJAIOT POAUTENbCKUU aoM. OTIEenbHO JKUBYT HM MHOTHE
pa3BeneHHble U oBaoBeBmne cynpyru. B Coeaunennbix [lltaTtax
HacuuThiBaeTcss Oonee 19 w™uH. Takux oauHouek (23% Bcex
JIOMOXO3SIUCTB). DTOM TpyIIe JUIl HY>KHbl KBApTUPHI MOMEHBIIIE,
HeJIoporue ObBITOBBIE TPHOOPHI MEHBIIIEH MOIITHOCTH, 00JIee CKpOMHAas
MeOenb W JOMAalllHUE NPUHAUICKHOCTH, TMHIIEBbIE MPOIYKTHl B
Menkoi pacdacoBke. Kpome TOro, OJWHOYKHM — O3TO PBIHOK JIJIA
COBITa PA3IUYHBIX YCIYT, CHOCOOCTBYIOIIMX OOIIEHHIO, TaKUX Kak
0apbl, TYPUCTUYECKHUE MOE3KU U KPYHU3bI JJISI OTUHOKUX.

MUT'PALINA  HACEJIEHHMA. AMepHKaHIIBI — HapoJ
Jerkuii  Ha moabeM. ExxerogHo KakIbld MThIM — a B MacmTadbax
CTpaHbl 3TO 42 MJIH. YEIOBEK — MEHSIET MECTO CBOETO JKUTEJIbCTBA.
MHorue mnepee3KaloT M3 CEBEPO-BOCTOYHBIX INTATOB B IITATHI
Conneunoro mnosica. Ha puc 29 sdcHO BHIHO, B KakuxX IITaTax
YUCJIEHHOCTh HacelieHusl pacter ObicTpee Bcero. llepecenenue B
mrathl COMHEYHOrO Mosica COKpallaeT CIpPOC Ha TEIUIYI0 OJEKIY U
o0opynoBaHue ajis 000TpeBa XKUJIUI] U OJHOBPEMEHHO PACIIUPSIET
CIIPOC Ha ammapaThl AJi1 KOHAUIMOHUPOBAHUS BO3TyXa.

MHorue W3 NEPECENCHIIEB MEPEEXAIN U3 CEIbCKUX PANOHOB B
ropoja, Tlile CTPEMHUTEIbHEE PUTM >KU3HU, OOJIbIIE BCEBO3MOMKHBIX
MOE3/10K, BBIIIE TOXO/IbI, 00Jiee MUPOKHIl BEIOOp TOBapoB U yciyr. Ha
JOJI0 KPYIHEUIINUX IOPOJOB, TaKUX, KaK Hb}O—fIOpK, Yukaro u Can-
®paHIMCKO, MPUXOAUTCS OCHOBHAs Macca MPOJIaXK TOPOTUX MEXOB,
JyXOB, YEMOJIAHOB U TMPOU3BEJECHUM HCKyccTBa. B 3TuUx ropomax
CYIIECTBYIOT omepa, OajneT W Jpyrue BHUJAbl BBHICOKOW KYJIbTYPBHIL.
Onnako B mocieAHEE BpeMsi BHOBb HAMETHIICS HEKOTOPBIM OTTOK
HaceJIeHHUs B HEOOJIbIIINE TOPOJIKU U CEIBCKYI0 MECTHOCTb.

He Bce oOocHOBbIBatoTCs B ropojax. l'opoma okazaiuch B
OKPY>KEHUU MPUTOPOJIOB, @ T€ B CBOIO OYEPE/Ib B OKPYKEHUU JAUHBIX
nocenkoB. biopo mnepenucu CIIIA paspaboTano crnenraibHYIO
KJIacCU(UKAIMIO  PacHo3aAIOIINXCS  TOPOACKHX  arjioMepanuu,
KOTOpbI€ TMOJYYWUSIM HA3BAHUE «CTAHAAPTHBIX METPOMOJUTEHCKUX



apeaoB» (CMA)". Oxomo 75% HaceleHus CTPaHbI IPOXKUBAIOT B 323
CMA, koTOpbI€ KaK pa3 M MPEIACTABISAIOT COOOM TIaBHBIE OOBEKTHI
MPUJIOKEHUSI PBIHOYHBIX ycwinik ¢upm. B Ttabn. 2 npuBogutcs
nepeueHb 20 kpynHeimux CMA (cm. Takxke puc. 29).

Okono 60% Bcero HaceneHus ctpanbl, win 39% HaceneHus
METpPONOJIMTEHCKUX apeajoB, MpOXHBaeT B mnpuropopax. Jus
MPUTOPOJIOB  XapaKTepHbI Oosee CBOOOMHBIM 00pa3  KHU3HH,
MPOBEJICHUE BPEMEHU HAa CBEXEM BO3ayXxe, Oojee TeCHbIE
B3aMMOOTHOIIIEHUSI C COCEIsIMU, 00Jie€ BBICOKHUA YPOBEHb JTOXOJ0B
KUTeneH, mnpeoliagaHue MOJNOAbIX ceMeil. JKutenu mnpuropooB
MOKYTAOT MHOTOMECTHBIE MOJIYTPY30BbIE aBTOMOOWIIH,
OOGopynoBanue  Jyisi JOMAlIHUX MACTEPCKUX, CaJIOBYI0 MeOerb,
CaJI0BO-OTOPOJIHBI MHBEHTaph, 000pYyAOBaHUE ISl MPUTOTOBIICHUS
NUIMM Ha ynune. Po3HWYHBIE TOProBUBI YK€ OTKPHIBAIOT B
MPUTOPOJaX OTJEICHUS YHUBEPMAroB U TOPTrOBbIE IIEHTPHI.
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Puc. 29. Muepayus nacenenus 3a nepuoo ¢ 1970 no 1980 ze.
(U3MeHeHUue YUCIeHHOCMU HACeNeHUsl 8 NPOYEHMAX)

[TOBBIILIEHUE  OBPA3OBATEJIBHOI'O VYPOBHA U
POCT YHUCIJIA CIIYXXAIIINX. Ilo cocrossHuro Ha 1985r. moutu 44
MiH.,, win (umu 19% nHacenenust) nubo0 mocemanu, Ju0O yxe
3aKOHYMIN KOJUIeMK. PocT umcia oOpa3oBaHHBIX JIIOJEH MOBBIIIAET
CIIPOC Ha BBICOKOKAYECTBEHHBIE TOBAaphl,  KHUTHU, XypHaJIbl U
Typuctuyeckue mnoe3nku. lloTpeburenu ¢ BwicIMM 0Opa3oBaHUEM



CMOTpPSIT MEHBIIE TEJIEBU3UOHHBIX MPOTPaMM,
HaceJleHUe.

B 1982 r. B cTpane paboranu 112 muH. yenoBek. C 1961 mo 1980
YUCJIEHHOCTh CITy>Kamux Bo3pocna ¢ 43 no 51% Bceit paboueit cuibl,
YUCJIEHHOCTh pabounx ymeHsiuiack ¢ 36 10 33%, 4ucio 3aHATHIX B
chepe oOCITyKUBaHUS OCTaJOCh CTAaOMIBLHBIM — Ha ypoBHE 13%, a
YUCJIEHHOCTh CEJIbCKOXO03IMCTBEHHBIX padounx ymana ¢ 8 1o 3%. Ilo
nporno3am bropo tpynosoii ctatuctuku CIIA, B Teuenune 80-x romoB
HauOONBIINN POCT YUCIIA 3aHATHIX Oy/IeT HAOMIOJAThCS B CIEIYIOMINX
obnactsax mnpodecCHOHANBHON AESTEILHOCTU: WHXXEHEPHOE JIeNo,
HayKa, MEIMIIMHA, KOMIIbIOT€pHAsl TE€XHHKA, OOIECTBEHHBIE HAYKH,
TOPTOBIIS,  JICJIONPOU3BOJICTBO,  CTPOUTEIIBCTBO,  XOJOAWJIbHAsS
TEXHUKA, 3JpaBOOXpPAaHEHHE, OKa3aHHE JIMYHBIX YCIYr, OXpaHa
(ommcanme enie 0JHOM TeHACHIIMM 3aHATOCTH JIaeTCs BO Bpe3ke 9).

B pamMkax KpaTKOCPOYHOTO U CPEIHECPOUYHOrO MEPUOJIOB
OTMEYEHHBIE neMorpauyeckue TEHJICHIIUU SIBJISIFOTCS
UCKJIIOYUTEIBbHO HaACKHBIMU (akTopamu pa3Butus. Oupma MoOKeT
B3STh IEPEUYCHb OCHOBHBIX JAEMOTPaPUUYECKUX TEHIECHIIMI U TOYHO
OMpeNeNuTh, KaKOe 3HAUeHUE OyJIeT UMETh ISl Hee KaKJasl U3 HHUX.
Pe3ynbTaThl moAg00OHON pabOThl MPUMEHHUTENIBHO K TPEM OTpacisMm
NEeATeNbHOCTU  TpeNcTaBieHsl B Tabn. 3. Hanpumep, nns
aBUAKOMIIAaHWI BCE MEpPEUYUCIICHHBbIE aeMorpaduuecKkue TEHJICHIINU
JIOJIKHBI TTOJIOKUTENIBHO CKa3aThCsl Ha YPOBHE MPOJAXK U JIOXOJIOB.

Tabnuya 2
Poinku 20 kpynueiimux CMA Coenunennsbix ItaTos

4€M OCTaJBbHOC

Mecto YHucieHHocTh
o CrangapTHBIA METPONIOJIMTEHCKHM apeaj  HaceJeHus,
BEJIMYMHE YEJI0BEK

| Hrlo-Hopk, mrar Helo-Mopk 9120 000

2 Jloc-Aumxenec — Jlour-buu, mrar 7 478 000
Kanudopuus

3 Yukaro, mrat UnnuHoiic 7 104 000

4 Ounanensdust, mrar [lencunpBaHus 4717 000

5 Herpout, mrat Muuuran 4353 000

6 Can-®panuucko — OKIEH[, mTat 3251000
Kanudopuus

7 Bammnrrosn, okpyr Komymous 3061 000

8 Hannac — @opt-Yopt, mrat Texac 2975000

9 XprocToH, mrtaT Texac 2905 000

10 bocton, mtat Maccauycerc 2763 000

11 Haccay — Caddouk, mrar Hero-Hopk 2 606 000

12 Cenr-Jlync, mrat Muccypu 2356 000




13 [TutTcOypr, wrat [lencunbBanus 2264000

14 bantumop, mratr Mepunena 2174 000
15 Munsneanonuc — Cent-Ilon, mrar 2114 000
MunHecoTa
16 ArtnanTa, mrat Jopmxus 2030 000
17 Heroapk, mrar Hero-/[xepcu 1 966 000
18 Anaxeiim — Canta-Ana — [apnaen 1933 000
IPOYB,
mrat Kanmudopuus
19 Knusnenn, mrat Oraiio 1 899 000
20 Can-/luero, mrat Kanudopuus 1 862 000

Bpeska 9. HouHble rOpu30HTHI — HOBasi BO3MOKHOCTD

JJIA iesiTeJield PpbIHKA

[Ipodeccop Mappu MenOuH BBIABUHYI T€3UC O TOM, YTO HOBBIE
TOPU30HTBI OTKPBIBAIOTCS JIE AMEPUKM HE B KOCMHYECKOM
MIPOCTPAHCTBE, @ BO BPEMEHU 3€MHBLIX CyTOK. Bce Oomblee umciio
Jm0/ie, O0COOEHHO B Topojaax, OOAPCTBYIOT BCIO HOYb. MenOuH
MOJITBEPKAAET CBOM TE3WC CTATUCTUYECKUMHU JTaHHbIMU. B 1977 r.
npumepHo 13,5 muH. yemoBek — 18% Bcedt paboueit cuiabl —
ITOJTHOCTBIO WJIM YaCTUYHO TPYIMJIMCH B HOUHYIO cMeHy. B 1929 r. Hu
oJHa OOCTOHCKas paguOCTaHIUs He padoTana HOubo. B 1974 1. 57%
paguOCTaHIMM TOpoJa BEIM KPYIJIOCYTOYHOE Bewanue. Jlomnd
AMEPHUKAHCKUX JIOMOXO3SIMCTB, NPUHUMAIOIINX TEJICBU3UOHHBIC
MepeIadyy B UHTEPBAJE C 4acy HOYM JI0 CEMU yTpa, Bo3pocna ¢ 4,4% B
1973 r. no 5,8% B 1977 1.

boapctByromme 1mo HoyaM CO3JaKOT HOBBIE pBIHKU. [[omo3mHa
OCTalOTCSI OTKPBITBIMU MPEANpUsATUS oOmenuTa. Mara3uasl TOBapoB
MOBCEIHEBHOTO CIpoca paboTaBiiue paHblie 1Mo 16 4acoB B CyTKH,
celyac BO MHOTHX CIIy4asX MEPElUIM Ha KPYTJIOCYTOYHBIN PEXKUM
pabotel, 1 20% wux oOmero oOOpoTa MPUXOIUTCS HA BpeMs OT
IIOJIYHOUYHM JIO CEMU 4acoB yTpa. 3a nepuon ¢ 1973 mo 1977 r. uucno
HOYHBIX JIEJIOBBIX NIEPErOBOPOB MO TelePOHHBIM ceTsaM (hupmbl «ben
cuctem» BbIpocio Oosee uem Ha 50%. B bantumope ycnemHo
MPOBOJIATCS MOCJIETOJYHOUHBIE YKCKYPCUOHHBIE TTOE3AKHA IO TOPOLY,
nojayuuBline Ha3zBaHue «TypHe nmd mnoayHOUHUKOBY». Kommemk
«TpuToH KOMBIOHUTH» B T. DIK-I'poyB, mtat MnnuHolic, mpeanaraer
3aHATHS. B HOYHYIO CMEHY, W TJaBHasg TPYIHOCTb —  IOWUCKH
MpEINoIaBaTeNieii, a HE CTYJICHTOB. B CKOpOM BpeMeEHH, IO Mepe
yYBEJIUYEHUSI 4uciia OOJPCTBYIONIMX MO HOYaM, y HAac, BO3MOXHO,
MOSIBATCSA KPYTJIOCYTOUHO palOoTarolie YyHUBEpMAaru W MOJIHbBIC
MAara3uH4YuKH.

Tabnuya 3




Bansinue MEPEMEH B COCTAaBE€ HACCJICHUS HA KOHBIOHKTYPY

B TPEX chepax nesiTeJIbHOCTH

TenneHnus ABHAaKOMITAaHUS Onexna BbrITOBas 37IEKTPOHUKA
[Toxonenue C rogamu y C rogamu OyayT Pactyiue 1oxoibl
BpEMEH MHOTHUX OyJeT OoJIbIIIE TPATUTh HA obecreyuar cpecTBa

«JIETCKOTO OymMa»  MOSIBISTHCS BCE OJICK]Y, IEPEXO/IL OT ISl IPUOOPETeHUS
BXOJIUT B OoJIbIIIE MOKYIIKHU JEIIeBOM CTEpPEOCUCTEM,

CpEIHUU BO3PacCT

PacreT uncno
HOKWIBIX JIFOAEN

Pacret uncio

CBOOOJIHBIX JCHET
JUUTSL OTLJIATHI
IMyTCIICCTBUSA + +
+

Y HUX eCcTb BpeMs
Ha MyTEelIeCTBHUS,
HO MHQIALIMS
MOKET JIMIIUTH UX
HEOOXOAUMBIX IS
3TOr0 CPeICTB +

TOPOM UCTOYHHK

MMOBCEIHEBHOM
OJICKBI K OoJIee
BBICOKOKQUE€CTBEHHOM
+++

IToxuinbie MeHbIIIE
TPATATCS HA ONEKIY

JIe10BBIM KEHIIMHAM

TEJIEBU30POB U APYrou
amnmapatypsl 0osee
BBICOKOI'O Ka4yecTBa +
+

Crpoc HEeOOIBITION,
YacTO BBIHYKJICHBI
00XOAUTHCSA
ycTapeBLIen
anmapaTypou

CrocoOHBI TOKYNaTh

paboTaromux JOXOJI0B HY>KHO 0oJIbIIe TOBapoOB OO0JIbILIE U
KEHILUH [103BOJISAET OZICXKIbl, U OHU 00J1€€ BBICOKOTO
OOJpIIEMY YMCIY  pacIoJiararoT KadecTBa t+ +
KEHILVH JNEHbIaMu I €€
COBEpILIATH MOKYINKU + + +
MOE3AKH; paCTET
YUCIIO OAUHOKUX
JKEHILVH,
pacroJiararonux
JeHbramMu + + +
N3menpuenue Pacniomarator TenaeHuus K bonbmias cymma

CEMEUNHBIX TUYEEK

OompIIe CyMMOU
JIOXOJ0B IOCJIE
YILIaThl HAJIOTOB B
pacdeTe Ha
Ka)XJIOro 4JIeHa
CEMbHU; CUUTAIOT
BO3YLLIHBIN
TPAHCIIOPT
SKOHOMUUYECKH
BBITOJIHEE
HA3€MHOI0 + +

MIPUOOPETEHUIO
BBICOKOKAYECTBEHHBIX
TOBApOB,
o0ecrneunBaroIINX
0oJiee BBICOKHE
MPUOBLIN POZHUYHOM
TOPIroBJIe + +

JI0XOJ0B B pacueTe Ha
YeJI0BEKa;
3JICKTPOHHBIE
pa3BIICYEHHUS
BBITECHSIIOT MPOYHE
BHUJIbI CEMENHEBIX
3aHATHH + +




[Ipumeuanue. + + + — BecbMa MOJOKUTEIBHOE BIIUSHUE, + + —
IMOJIOKUTEIBHOE BIIUSTHUE,

+ — ciaboe TMOJIOKUTEINBHOE BIUSHUAE

JKOHOMMYECKasi cpeaa

I[ToMumo camux mroaei, I PBHIHKOB BaXkHA €II€ U UX
NOKynaTenbHass CcrnocoOHOCTh. OOmMII ypOBEHb MOKYNATEIbHON
CHOCOOHOCTH  3aBUCUT OT YPOBHS TEKYIIMX JOXOAOB, IEH,
cOepexxeHUid W  JOCTYNHOCTH Kpeauta. Ha  mnokynarenbHON
CHOCOOHOCTH  CKa3bIBAIOTCSI 3KOHOMMYECKHE CHaAbl, BBICOKUUI
ypOBEHb 0€3padOoTHIIbI, paCTyIllasi CTOUMOCTh MOJIYYEHUS KPEAUTOB.

OTBETHOW peaklMeld MHOTMX aMEPUKAHIEB Ha CErOJHSLIHIOO
SKOHOMHUYECKYI0 KOHBIOHKTYPY CTajl 00JIe€ OCTOPOXHBIM MOAXOH K
COBEPILIEHUIO TOKYNOK. YTOOBI C3KOHOMHUTH JIEHBI'M, OHU CTaJH MOKY-
naTe OOJBIIE TOBAPOB «MAra3MHHBIX MapoK» W MEHbUIE TOBAPOB
«OOIIEHAIIMOHANIBHBIX Mapok». MHorue (UpMBbl CTaau BBITYCKaTh
«OKOHOMUYHBIE» BapUaHThl CBOMX TOBapoB, a B PEKIAMHBIX
oOpalleHusX JaenaTh ynop Ha MPUBIEKATENbHOCTh LieH. HekoTopeie
MOTPEOUTENN  OTJOXKWIM  TMOKYNKA  TOBApOB  JUIMTEIHHOTO
MOJIB30BaHUs, JIPyru€ — HaoOO0pOT, YCKOPWIM UX H3-3a ONACEHUH,
YTO B CIEAYIOIIEM roay LeHbl noguumyTtca Ha 10%. MHorue cembu
MOYYBCTBOBAJIA, YTO OOJIBIION JOM, JIB€ MAILWHBI, MYTEIIECTBUS 3a
IPaHUIly U TOJYYEHUE BBICHIETO OOpa30BaHMUS B YACTHBIX YUYEOHBIX
3aBEACHUAX UM YK€ HE MO KapMmaHy. B To xe Bpems, Kak BUAHO W3
Tabn. 4, IPOU30LLIO MepepacupeiesieHue MPOLEHTHBIX J0JEH 3aTpar
MO psiAy TOBAPHBIX KATETrOpHil, HampuMep 3aTpaTbl Ha MPOIYKTHI
MUTAHUS U OJICKIY.

Tabnuya 4

Pacnpenesnenue pacxonos Ha morpedJienue, %

Iesb 3aTpar 1960 r. 1970 r. 1980 r.
[IponykThl MUTaHUs, HAIIUTKH, 27,1 23,8 21,9
Tabax
Kumne 14,8 15,2 16,3
Onepanuu no yxony 3a *KWJIbeM 14,2 14,2 13,7
Tpancnopt 13,1 12,5 14,5
MenuuuHckoe 00CTy>KUBaHUE 7,2 8,1 9,9
Onexna, akceccyapsl, 8,9 9,0 7.4
JParoleHHOCTH
OTabIX U pa3BICUYCHUS 5,5 6,6 6.4
Pacxonpl Ha TMYHBIE HY kKb 4,3 5.1 5,3

Pacxonpl Ha INYHYIO TUTUEHY 1,6 1.8 1,4




‘ IIpoune Hyx) bl 3,3 3,7 3,2

JlesiTenu pblHKA JTOJKHBI OOpalllaTh BHHUMaHUWE M Ha XapakTep
pacripeneneHus  JOXOMOB. A pacmpeneneHue  JOXOIOB B
Coenunennsbix Illtatrax 10 cMX NMOP HOCUT KpalHE HEPABHOMEPHBIN
xapaktep. JIuaupyroT notpeOuTenu, MpUHAJIEKAIINE K BBICIIEMY
KJIacCy, Ha XapaKkTepe 3aTpaT KOTOPhIX HUKOUM 00pa3oM He CKa3aiuch
MOCJIETHUE COOBITUS B SKOHOMHUKE M KOTOPBIE OCTAIOTCS OCHOBHBIM
PBIHKOM COBITa MPEAMETOB POCKOUIM (TaKuX, KaK aBTOMOOWIH
«Pomnc-poiicy ctoumocTthto oT 100 ThIC. O, U BBINIE) U
JOPOTOCTOSIINNX ~ yCAYr (TaKuX, KakK KPYTOCBETHbIE MOPCKHUE
MyTEIEeCTBUS CTOUMOCTBIO OT 10 ThIC. JOJIJI. U BBILIE).

3areM UAYT MNOTpPeOUTENM CPEIHEro KJacca, HECKOJIbKO
orpaHU4MBalroIIMe ce0s B pacxogax, HO BCE paBHO YyBCTBYIOLIUE ce0s
BIIOJIHE YIOTHO M CIIOCOOHBIE NPHOOPETaTh JOPOrYI0 OJEXKIY,
aHTUKBapHbIE W3JEIUsl, BTOPOU Karep WM BTOpod aom. PabGoumit
KJIaCC MPAKTUYECKU HE JIOJKEH BBIXOJIUTH 32 PaMKHU MPUOOpETEHUSs
CcaMOro HeoOXOAMMOTO U3 IMHILHU, OACKbl U KPOBa U JIOJDKEH BCEMU
CUJIaMHU CTapaTbCsl 4TO-TO COKOHOMHUTH. [ HakOHel, NmpencTaBUTENN
HUBIIMX CJ0eB oOmiecTBa (JIIOM, S>KUBYIIME Ha TOCOOUS IO
COLIMAIBHOMY OOECIIEUEHHI0), a TaKXe MHOIME€ IIE€HCUOHEPHI
BBIHYKJICHbI CUMTATh KaXJbId LEHT MPU COBEPLICHUHU [AKE CAMBIX
HEOOXOIUMBIX TTOKYIIOK.

JlesiTenu  pblHKA JOJKHBI  YYUTHIBaTh U reorpaduyeckue
paznuuus B CTPYKType pachpeneneHus 10xonoB. (Ckaxem, ropon
XbIOCTOH CTPEMHUTENIBHO PacTeT, B TO BpeMs Kak JleTpoilT xupeer.)
OHM JOMKHBI COCPENOTOYMBATH CBOM YCWIHMS Ha paloHax,
OTKPBIBAIOIINX CaMbIE NMEPCIEKTUBHBIE BO3MOXKHOCTH.

IIpupoanas cpena

B 60-x romax mposiBUIOCH  pacTyliee  OecrnoKOCTBO
00I11IECTBEHHOCTH 10 MOBOJIy TOT0, HE pa3pyIlIaeT JIU MPOMBIILICHHAS
NEATENBHOCTh B PA3BUTHIX T'OCYAAPCTBAX OKPYNKAIOUIYIO MPUPOIHYIO
cpeny. B cBoeit kuure «be3monBHas BecHa» Peituen KapCOH5
pacckazana 00 yuoiepOe, HAHOCMMOM BOJie, IIOYBE U BO3IYXY
ONPEAECIECHHBIMU  OTPACIISIMA ~ MPOMBIIUIEHHOW — JEATEIBHOCTH.
Bo3uuknu rpynnel OQUTENbHOCTH, Takue, kak « Cweppa-kinad» u
«py3bst 3emnn», a 03a004YEHHBIE 3aKOHOAATENM CTAJIHU BBIIBUTATh
pa3iIuuYHBIE MEpBI MO OXpaHe OKpyKarouienh cpenbl. M3meHeHus B
OKpY’Karolel cpeie CKa3blBAIOTCA W Ha TOBapax, KOTOpbIie (UPMBI
MPOU3BOJAT U MPEAIAratoT PhIHKY.

JEOUIUT HEKOTOPBIX BUJIOB CBIPbA. Boaga u Bo3myx
MOTYT MOKa3aThCs HEHCUEPHAEMbIMU BHUJIAMU MPUPOAHBIX PECYPCOB,



HO HEKOTOpPbIE TPYIIbl 3AMIUTHUKOB OKPYXKAIOIIEH cpeabl BUAST B
MEPCIeKTUBE Yrpo3y Mg HHUX. OTH TPYIINbl BBICTYNAIOT 3a
3ampelleHrue MPOJaXKHM HEKOTOPBIX MpernapaTtoB B  a’pO30JbHOU
YIAKOBKE, TMOCKOJIbKY OHHM MOTYT HAHECTU NOTEHIMAJIbHBIA Bpe
clol o030Ha B armocdepe. A ¢ BOIOMl B psae palloHOB Mupa
po0JIeMbl BO3HUKIIH YK€ CETOIHS.

Hcnonb3oBaHrue BO300OHOBISIEMBIX PECYPCOB, TaKMX, KaK JIEC U
MPOJOBOJILCTBUE, TpeOyeT BHUMaHUA. UTOOBl cOepeyb MOuYBY U
o0ecneunTh  JOCTATOYHOE  KOJUYECTBO  JIECOMATEpUalIOB  JUIs
YIOBJIETBOPEHUsI cmpoca B OyaymieMmM, (QUPMBbI, 3aHUMAIOLIUECS
necopa3pabOTKaMH,  JIOJDKHBI BOCCTAHABJIMBATh HACAXICHUS Ha
BBIpYOJIeHHBIX TUIOmaasX. CHaOXeHue MPOJAOBOJIBCTBUEM MOMKET
CTaTh KpYITHOM npoOJIeMON, ITOCKOJIbKY pa3Mepbl
CEIbCKOXO3SIICTBEHHBIX  YTrOJAUNW OrpaHUYEHbl H Bce OObIIe
OTBOJAMUTCSL TOJ >KWIUIIHOE CTPOUTEIHCTBO U JUIsI KOMMEPUYECKOTO
UCIIOJIb30BaHUA.

Cepbe3Has pobiieMa BO3HUKAET B CBS3U C HUCTOLIEHUEM TaKUX
HEBO30OHOBJISIEMBIX  PECYpPCOB, Kak He(Th, KaMEHHBIH yTOJdb U
JpyTHYe MOJIE3HbIE HCKOMAEMBbIE.

Ceropnsi, KaxxeTcsl, y>Ke OIIYIaeTCsl HeXBaTKa IJIaTUHBI, 30J10Ta,
IMHKAa ¥ CBUHIA... K KOHIly CTOJeTUs Jaxe Npu pocTe IeH
ne(UIMTHBIMU MOTYT CTaTh cepedpo, 0JI0BO U ypaH. [Ipu coxpanenuun
HBIHEUIHUX ypoBHeH mnoTpedienuss k 2050 r. MOryT HCTOIIMTHCS
3a11achl U PSAA JPYTHX MOTE3HBIX HCKOMAEMBIX'.

Jlaxke TpU HAIUYUKU HUCXOJHOTO CBIPbSI ACSATEIBHOCTH (QUpPM,
UCIONB3YIONUX JAe(PUUIUTHBIE TOJE3HbIE HCKOIMAEeMble, MOXKET
OCJIIOXKHUTBCS W TMOTpeOOBaTh TOpa3go OOJBIIUX pPacxodoB. A
MEPEJIOKUTH ITH U3JAEPHKKHU Ta IJIeYU NoTpeduTens OyaeT, BEpOATHO,
Henerko. DupMbl, 3aHUMAIONIUMECS HAYYHO-UCCIEAOBATEILCKUMU U
U3BICKATEIbCKUMU paboTamMu, MOTYT YAaCTHYHO CHATh OCTPOTY
npoOJieMbl, OTKPBHIB HOBBIE IIEHHbIE HCTOYHUKH CBHIPbS M CO3/aB
HOBBIE MaTE€pUAJIbI.

B3JIOPOXXAHUE OHEPI'MU. Camas cepwse3Has mnpobiema
oOecrieueHus: SKOHOMHYECKOI0 pa3BUTHUS B OyAylleM BO3HUKIA B
CBSI3U C OJJHUM W3 HEBO30OHOBISIEMBIX BUJIOB MPUPOIHBIX PECYPCOB
— He(dThI0. DKOHOMHUKA BEIYIIUX MPOMBIIUICHHO Pa3BUTHIX CTpaH
MHpa BO MHOT'OM 3aBUCHUT OT MOCTABOK HE(PTH, U O TEX MOP, TOKa HE
OyIyT HalJeHbl SKOHOMHMYECKH BBITOJAHBIE 3aMEHUTEIN HTOTO
SHEPrOHOCUTEIISI, HEPTh OYyIEeT MPOAOIKATh UTPaTh JOMUHUPYIOUTYIO
pOJIb B MUPOBOM MOJIMTUKE U SKOHOMUKE. Bhicokast croumocts HeTH
(moackouuBIas ¢ 2,23 gomt. 3a 6appens B 1970 r. no 34,00 momn. 3a
Oappenr B 1982 r.) mopoauna  JUXOpPagOYHBIE  MOUCKHU
albTEPHATUBHBIX JHeproHocurenel. CHOBa cTal MOMYJISPHBIM



KaMEHHBIH  yrojib, BEAYTCS  HCCJIEJOBaHUS IO  H3BICKAHUIO
MPAKTUYECKUX NIYTEU UCTIOIb30BAHUS COJIHEYHOU, AIEPHOM, BETPOBOM
W TpPOYMX BHJAOB DSHEpruu. TONBKO B 00JaCTH UCIOJIb30BAHUS
COJIHEUHOW JHEPruM COTHU (PUPM mpeajararor oOOpyJIOBaHHUE s
060rpeBa KHIBIX MOMEIICHNH U POYUX 1eneii .

POCT SAT'PASHEHUA CPE/IBI. [TIpombinennas
NEATeNbHOCTh MOYTH BCErjJa HAHOCHUT BPEJl COCTOSIHUIO MPUPOJIHON
cpensl. [logymaiite 00 yaaneHUM OTXOJIOB XMUMHUYECKHX W SIACPHBIX
MIPOU3BOJICTB, 00 OMACHOM YPOBHE COJIEpKaHUs PTYTU B BOJIax MOpei
n oOkeaHoB, o0 comepxanun JJAT wu 1gpyrux XuMHYECKHX
3arpsi3HUTENEH B MOYBE W MPOJAYKTaxX MUTAHUS, a TaKXKe O 3aCOPEHUU
cpeabl OyThUIKAMHU, U3ACIUSIMU U3 IUIACTMACC U MPOYUMHU
YINAaKOBOYHBIMHM MaTepHUalaMu, HE MOAAIOIIUMUC OMOXUMUYECKOMY
Pa3II0KEHUIO.

03a004e€HHOCTh OOIIECTBEHHOCTU OTKPBIBAET MEPEa YYTKO
pearupyronMu Ha 00CTaHOBKY (hMpMaMH XOPOIIYI0 MAPKETUHTOBYIO
BO3MOXKHOCTh. Co3maercsi €MKuil pPBIHOK CpEICTB 10 Oophbe ¢
3arpsi3HEHUEM, TaKuX, Kak CKpyOOephl M arperatbl, paOOTarolInue Mo
TEXHOJIOTUU PEUUPKYJAINU HUCXOJHBIX MarepuanoB. HauuHarorcs
MOUCKU aJIbTEPHATUBHBIX CHOCOOOB TMPOU3BOJACTBA U YMHaKOBKHU
TOBapoOB 03 HAHECCHHS BPe/Ia OKPyKarolIeii cpeje’.

PEIINTEJIBHOE BMEIIATEJIBCTBO T'OCYIAPCTBA B
[MPOLECC  PAIIMOHAJIBHOI'O  UCIIOJIB3OBAHUA U
BOCIIPOM3BOJCTBA ITPMPOJHBIX PECYPCOB. PykoBoactso
CIy>K00M MapKETHMHTra JOJDKHO JIepXaTh B IOJE€ 3pPEHHS BCE ITH
npoOJieMbl, YTOOBI UMETh BO3MOXHOCTh IMOJIy4aTh HEOOXOAUMBIE ISt
NEeATeNbHOCTU (PUPMBI TPUPOJIHBIE PECYPChl, HE HAHOCS IMPU STOM
Bpella OKpyXkaroiie cpene. B 3Tom cMmbicie mpeanpuHUMaTeIbCcKas
NeSATeNIbHOCTh HABEPHSKA OKAXETCA IMOJ| CUIBHBIM KOHTPOJIEM KaK CO
CTOPOHBI TOCYJIAPCTBEHHBIX OPTaHOB, TAK U CO CTOPOHBI BIUATEIIbHBIX
rpymnn oOIIEeCTBEHHOCTH. BmecTo TOro 4ToObl MPOTUBUTHCS BCEM
dbopmaM perynupoBaHus, OW3HEC AOJKEH Y4YacTBOBaTh B IOUCKAX
MpUEMJIEMBIX  PEIICHUH  CTOSIIUMX Tepel  CTpaHou  mpoOliem
CHa0XeHUs MaTepUaATbHBIMU PECYPCAMU U SHEPTHEH.

Hay4yHo-Texuuueckas cpena

Haunbonee pgpamaTuyHON CHUIJIOH, ONpenensioniell J0JCKUe
CyabOBbl, OKa3zalach TEXHMYECKas W MpUKIaaHas Hayka. HaydHo-
TEXHUYECKUN KOMIUIEKC MOPOJWJ TaKHe uyjeca, KaKk MEHUIIWUIMH,
omepalu Ha OTKPBITOM ceple, MpOoTHBO3adaTOuHble Nuiatoau. OH
e OJapwil MUpP U TaKUMHU yKacamu, Kak BOJOpOoaHasi 00M0Oa, HEPBHO-
napajuTU4YecKuii  ra3, asromar. llopommn OH ©  Takue
MPOTHBOpPEUMBLIC Ojlara, Kak aBTOMOOWIIb, TEICBHUJIACHHUE U OCINBIN



xy1e0. OTHOIlIEHNE K HAyYHO-TE€XHUUYECKOMY KOMIUIEKCY 3aBUCHUT OT
TOro, BOCXHUILAETCS JIM YEJIOBEK €ro uyyjecaMud WU CKopee
MOpakaeTcsi ero rpyobIMU MPOMaXaMH.

JIrobass HOBas TEXHWKA TOSBISIETCS HAa MeECTe CTapow.
Tpansuctopsl HaHecan yuiepOd NPOU3BOJCTBY BaKyyMHBIX JIaMmil,
(hoTOKONMUPOBAJIbHBIE aMMapaTbl —IPOU3BOJCTBY KOMUPOBAIHHOMN
Oymarv, aBTOMOOWJIM — JKEJI€3HBIM JOpOoraM, TEJIEBUJICHHUE —
KHHOMNpoKaTy. Bwmecto Toro 4yrtoObl mpeBpamiaThCs B HOBBIE
MPOM3BOJICTBA, CTapble OTpaciu JMOO OOpPOJHCH MPOTHB HOBIIECTB,
nu00 WTHOPUPOBAIM UX, Tepsisi MNpU HSTOM MaclTaObl CBOEH
NESATEIbHOCTH.

JIro0oe HayyHO-TEXHHUYECKOE HOBIIECTBO YPEBATO KPYMHBIMHU
JOJITOBPEMEHHBIMHM TIOCIEICTBUSIMUA, KOTOpPhIE HE BCErjaa yAaeTcs
MpeABUJIETh, HAMpPUMEpP, CO3/IaHHE MPOTUBO3AYATOUHBIX CPEACTB

MIPUBEIIO K YMEHBIICHUIO pa3MEpOB CEMEH, pOCTy uYucia
paboTarolmux  3aMyXHUX  JKEHIIMH W YBEJIMYEHHUI0  HX
CaMOCTOSITETIbHBIX J10X0JI0B. W Kak pe3ynbTaT — YBEIUYIINCH

3aTparbl Ha MYTENIECTBUA U TYpuU3M, MOPUOOpPETEHHE TOBAPOB
JUTUTEIIBHOTO MOJb30BAHUS U psia APYTUX BEIIEH.

Jledarens phIHKA NOJDKEH BHHUMATEIBHO CIEAUTH 3a BEAYIIMMU
TEHJACHUHUSIMH B PaMKax HayYHO-TEXHUYECKOrO KOMILIEKCA.

YCKOPEHUE HAVYYHO-TEXHUYECKOI'O IIPOI'PECCA.
MHOrux MpPUBBIYHBIX CETOAHS TOBAPOB KaKue-HUOYAb CTO JIET Ha3ajl
elie He CYIecTBOBajao BooOme. ABpaam JIMHKOIBH HE 3HAN, 4YTO
Takoe aBTOMOOWJb, camoJieT, maredoH, paguo, IJIEKTPUUYECKOE
ocenieHne. Byapo BunbCoH HE 3HalI, UYTO TakKoE€ TEJIEBU30D,
a’p0o30Jb, JOMAIIHUKA MOPO3UIBHHUK, IOCYJIOMOWKAa — aBTOMAT,
KOMHAaTHBIN KOHJUILIMOHED, AHTHOMOTHUKH, AJICKTPOHHBIE
BbIUMCIUTENBHBbIE MaluHbl. PpanknuH Jlenmano Py3BensT HE 3HAI,
YTO Takoe (DOTOKOMHUPOBAIBHBIN ammapar, CHHTETUYECKUE MOIOIINE
CpEJICTBA, MarHuTo(oH, MPOTUBO3a4aTOYHAS TTHJTIOJIS,
HWCKYCCTBEHHBIM CcIyTHHK 3emuu. A J[xoH KenHenu He 3HaAN, 4TO
TaKo€ MEPCOHATBHBIM KOMIIBIOTED, JIEKTPOHHBIC Yachl ¢ ITU(POBOi
WHIMKAIuel, BUAeOMarHuTo()OH, TEKCTOBOM IPOIEeCCOop.

OneuH Toddnep B cBoelt kuure «lllok Oyayiiero» mpeaBUAUT
YCKOpPEHHWE  TEMIIOB  CO3JaHHs, BHEAPEHUA U  IIUPOKOrO
pacnpoCTPAHEHUS] HAYYHO-TEXHUYECKUX HOBUHOK ?. PaspabaTbeiBacTCs
0O0JIbIlIe HOBBIX UJIEH; BPEMEHHOU pa3phiB MEXK1y MOSBJICHUEM UJIEH U
YCIICIIHBIM BOIUIOIIEHUEM €€ B MPAKTUKY OBICTPO COKpaIaeTcs.
3HAUUTEIPHO COKpAIIAeTCsl M BpPEeMs OT BHEJAPECHUS HJIEH 10
NOCTHKEHUST HA €€ OCHOBE MAKCHUMAaJbHO BO3MOXHOIO YPOBHS
MPOM3BOJICTBA. J[€BIHOCTO MPOILIEHTOB BCEX KOTMAa-TUOO KUBIIMX Ha



3emJie yYeHbIX — Hallu COBpeMEeHHUKH. HayuHO-TexHuuyeckasi MbICIb
MUTAeT cama ceosl.

[NOSIBJIEHUE FBE3IPAHUYHBLIX BO3MOXHOCTEHW. B
Hallld JHU Yy4YeHbIe pa3paldaThIBAIOT OIICIOMIISIONIEE KOJIUYECTBO
HOBBIX TEXHOJOTUM, KOTOpPhIE CIIOCOOHBI KOPEHHBIM 00pa3zoM
npeoOpa3uTh HAIIM TOBApbl M MPOU3BOJCTBEHHBIE MPOLIECCHI.
Hanbonee 3axBaThiBaromue pa3pabOTKu BenyTcsa B 00JacTu
OMOTEXHOJOTUH, TBEPAOTEIbHOU 3JIEKTPOHUKU, POOOTOTEXHUKH U
MatepuanoBenerns . Ceromns ydeHsle pabOTAalOT HAX CO3IAHHEM
TaKUX MHOTOOOENIAIONIUX TOBAPOB U YCIIYT, KaK:

— MPaKTUYECKOE UCTIOIB30BAHUE COTHEYHOMN YHEPTUH,

— CpeJCcTBa JJIsl JICUEHUs paka,

—  XUMHYECKHE CpeAcTBa OOpbObl C  MNCUXUYECKUMU
3a00JIEBAaHUSIMU,

— cpeacTBa 00pbOBI ¢ 00IE3HAMM JICTKUX U MEYCHU,

— 000py0BaHUE JIJIsl OIPECHEHUSI MOPCKOU BOJBI,

— KOCMHMYECKas TeXHHMKa MHOTOpPa30BOTO HMCIOJIb30BaHUS IS
KOMMEPUYECKHX 1IEJIEH,

— JIOMalIHue poOOThl, YMEIOIINE TOTOBUTH MHUILY U yOUpPaTh B
KBapTHUpeE,

— BKYCHBIC THTaTEIbHBIC  THIIEBBIC  MPOAYKTHI, HE
BBI3BIBAIOIINE OXKUPEHUSI,

—  IWJTIONU CHACTHS,

— DJIEKTPOMOOHIIH,
— D3JIEKTPOHHBIE MPUOOPHI 11 00€300IUBaHMUS,
— COBEPIIIECHHO Oe3omnacHble u 3 pexTrBHBIC

MPOTUBO3a4aTOYHBIE CPE/ICTBA.

Hapsny ¢ 3TuM ydeHble NPUKUABIBAIOT BO3MOKHOCTH CO3/IaHUS
TakuX (PaHTACTUUECKHWX HOBIIECTB, KaK HEOOJBIINE JIETAIOIINE
aBTOMOOWJIM, pAaKETHBhIE I0sCa WHIUWBUAYAILHOTO MOJb30BaHUS,
MOCEJIEHUs B KOCMOCE, YeJOBEKOMNOI00HbIe cymiecTBa. U B kKaxIoM
CIIy4a€ OCHOBHBIE TPYAHOCTH HOCSAT HE TOJbKO TEXHHYECKHH, HO H
KOMMEpPYECKUMN XapakTtep. Benp Ham0 co3maTh TOBAp U MPAKTUYHBINA U
JTOCTYIIHBIY I10 LIEHE.

POCT ACCUTHOBAHUI HA HUOKP. Coeannennbie 1lltarst
nepkar nepBoe mecto B mupe no 3arparam Ha HMOKP. B 1981 r.
pacxoibl Ha 3TH LEIU NPEBBICKIIM 68 MIIpA. I0JJI., U C T€X MOp, IO
pacyeTaM CHENHANIUCTOB, 10 KOHIA 80-X roJ0B OHU OYyAYT €KETrOoJaHO
YBEJINUMBATHCA B cpetHeM Ha 3%.

bonbme Bcex tparat Ha HUOKP cnepyromue nsTe oTpaciei:
aBUAIIMOHHAS u PaKETHO-KOCMHUYECKas MPOMBIIIIIEHHOCTb;
AJIEKTPOTEXHUYECKASI MPOMBIIIJIEHHOCTh M MIPOMBIIIIIEHHOCTb CPEJICTB
CBSI3H; XUMUYECKast MIPOMBIIIIEHHOCTb; MAaIIMHOCTPOEHHUE;



aBTOMOOMJIBLHO-TPAHCIIOPTHAST IPOMBIIIJIEHHOCTh. MeEHbIlle  BCEX
tpatsaT Ha HUOKP oTpacnu, npou3BoadIIKe JECO- U MHIOMAaTEPUAIIBI,
Mebenb, TEeKCTHIIb, OAEXKAy, Oymary W wuzaenus u3 Hee. Otpaciau
BEPXHETO 3IIEJIIOHA ACCUTHYIOT Ha 3TU 1enu 5 —10% cyMMbl mpoaax,
a OTpaciid HIXKHETo suienona — MeHnee 1%. Cpenusst pupma TpaTuT
Ha HMOKP oxono 2% cymmbl cBoero ToBapooOopoTa.

I[TOBBIIIIEHUE BHUMAHUA K BHEJIPEHUIO
HEBOJIBIIINX YCOBEPIIEHCTBOBAHMI B YXKE
CYIIECTBYIOIIME TOBAPEHIL. Bmecto TOro 4toObl PHCKOBATH,
npejuiarasi KpymnHble HOBILIECTBA, MHOTHE KOMIAHUU 3aHUMAIOTCS
HE3HAYUTEIbHBIMU YCOBEPIICHCTBOBAHUSIMU YK€ CYIIECTBYIOIIHNX
TOBapoB. OCTOPOKHO BEyT ce€0s1 B ’TOM CMBICIIE Jaxe Takue (pupmsi,
3aHUMAIOIINECS B OCHOBHOM IPOOJEMHBIMH HUCCJIEIOBAHUSIMU, Kak
«ronmon», «bemn m0opatopuz» u «lldaitzep». bonbmMHCTBO
JNOBOJICTBYETCSI  ACCUTHOBAHUSMHU Ha  KONUPOBAHUE  TOBAPOB
KOHKYPEHTOB M BHEJPEHUE HE3HAUUTEIbHBIX YCOBEPIICHCTBOBAHUMN B
UX  XapakTepuctuku u  odopmieHue.  boapmias  4acTh
UCCJIEI0BATENBCKUX padOT HOCUT CKOpee OOOpPOHUTENbHBIN, YeM
HACTyMaTeJbHBIA XapakTep.

YKECTOUEHUE TOCYAAPCTBEHHOI'O KOHTPOJIA 3A
JNOBPOKAYECTBEHHOCTHBIO u BE30OITACHOCTBIO
TOBAPOB. OOuiecTBEHHOCTH HY>KHO 3HaTh, YTO IMpeJiaraeMble
HOBUHKUA Oe30macHbl. ['OCyZapCTBEHHbBIE YUPEXKACHUS H3ydaroT
TOBapbl M 3alpellaloT TE€ W3 HHUX, KOTOPbIE MOTYT OKa3aTbCs
MOTEHIMAIIBHO onacHbIMH. DenepanbHOE YIPABICHUE MO KOHTPOJIIO
32 Ka4e€CTBOM MUIIEBBIX MPOIYKTOB, MEAMKAMEHTOB U KOCMETUUYECKHIX
CPEACTB BBIMYCTHJIO pa3pabOTaHHbIE UHCTPYKIHMH O MPOBEPKE BHOBH
CO3/1aBa€MbIX MEIUKAMEHTOB, YTO CYIIECTBEHHO YBEJIMYMUIIO 3aTPATHI
Ha TPOBEJEHUE MPOMBIIUICHHBIX MCCICAOBAHUNA U  yIJIUHHUIO
MHTEpBAJI MEXy BOSHUKHOBEHHUEM HUJEU U BBITYCKOM IIpernapara Ha
PBIHOK TIOYTH BIBO€ (C MATH A0 MACBATH JIET). YIKECTOUUIIUCH
TpeOoBaHUsI K O0€30MacHOCTH M OE3BPEIHOCTH TOBApOB B TaKHUX
oTpaciiax, KakK TMHWIIeBas W aBTOMOOWIJIbHAs MPOMBIIUIEHHOCTD,
MIPOU3BOJICTBO OJICKIbI u AIEKTPOOBITOBBIX npudopoB,
CTPOUTENIbCTBO. JlesiTenu phIHKA MOKHBI OBITH OCBEJOMIIEHBI 000
BCEX ATUX TPEOOBAHUSIX.

HayuyHo-TeXHMYECKHI NMPOrPeCcC CTAIKUBAECTCS C OINIO3ULAEH CO
CTOPOHBI T€X, KTO BUIUT B HEM yIpo3y MPHUPOJIE, YTPO3y BTOPKEHUS
B ’KW3Hb, YITPO3y BCEMY €CTECTBEHHOMY M JIaK€ CaMOM YeJIOBEYECKON
npupone. PaznuuHble rpynmnbl BBICTYHAIOT MPOTUB CTPOUTENHCTBA
aTOMHBIX BJEKTPOCTAHIINM, BBICOTHBIX 3/IaHUM, aTTPAKIMOHOB U
pa3BieYeHUN B HAIIMOHAIBHBIX MapKax.



JlesitenssM pbIHKA HEOOXOAMMO pa30upaTbCsi B H3MEHEHUSX,
MPOUCXOJAIINX B HAYYHO-TEXHUUYECKOM Cpelle, U B TOM, KaK HOBasd
TEXHUKA M TEXHOJOTHS MOTYT OBITh TIOCTaBJIEHHI Ha CIyXOy
YIOBJIETBOPEHUS YEIOBEUECKUX HYk . UM HY>KHO paboTaTh B TECHOM
KoHTakTe co crneruanuctamu chepsl HUOKP u ctumynupoBaTh ux Ha
MPOBEJICHUE UCCIIEAOBAaHUM, B OOJIbIIEH Mepe HAlleJIEHHBIX Ha PHIHOK.
OHM JOMKHBI YYyTKO pPEarupoBaTb Ha BO3MOYKHBIE HETATUBHBIC
aCIeKThI JII000 HOBOW M€, KOTOPhIE MOTYT OOEpPHYThCA YyIIepOOM
JUISL TIOJIb30BATEINIEN U BBI3BATh WX HEJIOBEPHUE U MPOTHUBOJACHCTBUE.

[onuTnueckas cpena

Ha MapkeTHHroBBIX pPEIICHUSX CUIBHO CKAa3bIBAIOTCS COOBITHS,
MPOUCXOJAIINE B TOJUTHYECKOW cpelne. DTa cpela ciaraercs M3
MPaBOBBIX  YJIOXKEHHWH,  TOCYJApCTBEHHBIX  YUPEXKICHUN U
BIIMATENIBHBIX TPYNI OOIIECTBEHHOCTH, KOTOPbI€  OKa3bIBAIOT
BIIMSIHUE Ha pa3jIU4YHble OpraHu3alMd M OTJIEIbHBIX  JIMI U
OrpaHUYMBAIOT CBOOOY X JEHCTBUN B paMKax 0OILECTBA.

3AKOHOJATEJIbCTBO 1o PEI'YJIMPOBAHUIO
IPEJIIPUHUMATEJILCKO JIEATEJIBHOCTU. C TeyenueMm
BPEMEHHU pACTET YMCIIO 3aKOHOJATENbHBIX aKTOB, PEryJIHUPYIOMIHNX
MPEANPUHUMATENIBCKYI0 JEATeNbHOCTh. [loSBHMIIMCHE OHU B CHILY
caMbIX pa3HbIX mpuuuH. llepBas mnpuunHa — HEOOXOAUMOCTH
3alUTUTE GUPMBI IpyT OT apyra. [IpeanpuHuMarenu B OJUH TOJIOC
MIPEBO3HOCAT KOHKYPEHIMIO, HO, KOT/Ia 3aTParuBaloT UX COOCTBEHHBIE
MHTEPECHI, MBITAIOTCS HEUTpain30BatTh ee. Ecau UM 4To-TO yrpoKaer,
OHM TOTYAC MOKAa3bIBAIOT 3yOHI.

JHo 1970 r. npouepHsss koMmmaHus Koprnopauun «bopaen»,
dbupma «Pean-Jlemon Qym3», ynepxuBana okoio 90% pbiHKa
MOPOIIKOBOTO JTUMOHHOTO coka. Omacasch
MpeciaeoBaHus Ha OCHOBAaHUU aHTHUTPECTOBCKHUX 3aKOHOB, pupma He
MPENATCTBOBAJIA MPOHUKHOBEHUIO HA PHIHKHU 3alaHOro NOOEepekbs U
paiiona Yukaro apyrux kommnanui. Onnako korma B 1972 r. onun us
€€ YMKAarcKux KOHKYPEHTOB, kopropauus «l'oJfeH KpayH IUTPYyC»,
3axBaTWjia yepecuyp OoiblIyto, o MHeHUIO «Pean-JlemoHn ¢yn3»,
JOJII0 PbIHKA, (hUpMa mepellia B PElIUTENIbHOE HACTYIUICHHE, U B
1974 r. ®enepanibHas TOproBas KOMUCCUSI BO30yaMsia UCK, OOBUHSS
«Pean-JIlemoH» B YCTaHOBJICHUM XUIIHUYECKUX [I€H U MPUMEHEHUU
XMIMHAYECKOi TAKTHKH COBITA C IEIbI0 PA30PEHHs KOHKYPEHTa' .

CrnenoBaresibHO, 3aKOHBI MPUHUMAIOT, YTOOBI JJaTh OMpPEACICHUE
MOHATHUIO «HEOOPOCOBECTHASI KOHKYPEHLHMS» U TMPEIOTBPATUTH €€
nposiBlieHUs. 3a COOMIOJICHHEM 3THUX 3aKOHOB clienar denepanbHas
TOpProBasi KOMHCCUSI W AHTUTPECTOBCKHI OTIE€ MHUHHUCTEPCTBA
FOCTHUIIUU.



Bropas mpuumHa TOCYNapCTBEHHOTO pETYJIHPOBAHUS —
HEOOXOJIUMOCTh 3alllUThl MOTpPeOUTENel OT HeA0OPOCOBECTHOM
JIIOBOM TIpakTUKH. HexoTopeie pupMBI, OCTABIINCH O3 MPUCMOTPA,
MOTYT HAa4aTh BHIMYCKAaTh TUIOXHME TOBAPHI, JITaTh B pEKJIaMe, BBOIUTH
B 3a0iyXJeHUE TIOCPEICTBOM YMAaKOBKM © ypoBHA 1ieH. C
HETOOpPOCOBECTHON MPAKTHUKOM II0 OTHOIICHHIO K MOTPEOHTEIIM
OOpIOTCSI, MCIHOJIb3YsS COOTBETCTBYIOIIUME 3aKOHBI, Pa3IUYHbBIC
rOCyJapCTBEHHBIC yUPESKACHHUs. MHOTHE yIPABISIONINE MPUXOIAT B
SApOCTh MpPHU TMOSBICHUH JIIOOOTO HOBOTO 3aKOHA, 3allMINAOIIETO
mpaBa MOTpeOWTeNel, U TEM HE MEHEee CpeId HHUX €CTh M TaKue,
KOTOpBIE 3asBISIIOT, 4YTO «.. .MOSIBIIGHHME KOHCIOMEpU3Ma ObLIO,
MOXKAITyH, JIYYIIUM U3 BCErO MPOUCHICANIETO... 32 nociaeanue 20 aer»
(6oree moaPo6HO 0 KOHCIOMEpH3Me cM. B IiL. 20)'2,

TpeTbsi mpuumHA BBEIEHUS TOCYIApPCTBEHHOTO PETYJIUPOBAHUS
— HEOOXOAWMOCTh 3alllUThl BBICIIMX WHTEPECOB OOIIECTBa OT
pPa3Hy3IaHHOCTH TpeAnpuHUMarteneld. Bemp mnpeanpuHUMAaTEeIbCKas
NeATeNIbHOCTh HE BCErJla 00ECIeUYnBaeT HaM JIydIllee KaueCTBO >KU3HH.
[lo ™Mepe yXyauieHUs COCTOSIHUSI OKpY’Karomien cpenbl OyayT
BBOJIUTHCS HOBBIE 3aKOHBI WM Y)KECTOUYATHCS TOJOKECHUS CTapHIX.
PykoBoguTensim Ou3Heca MPUXOIUTCS BHUMATEIHHO CIICTUTH 32 BCEM,
9TO TPOUCXOAHWT B cepe 3aKOHOMATEThCTBA, NPH ILIAHWUPOBAHUHU
TOBApOB U pa3pabOTKe MAPKETUHTOBBIX IPOTPAMM.

PykoBoguTenpr ~ MapkeTWHra  JOJDKEH  XOpOIIO  3HATh
benepaibHbie 3aKOHBI, OXpaHAIONINE T0OpOCOBECTHOCTD
KOHKYPEHIIUH, WHTEPEChl TOTPEOUTENe W BBICIINE HWHTEPECHI
oOllecTBa, a TaKXe 3aKOHbl IITATOB W MECTHBIE 3aKOHBI, O]
JEHCTBHE KOTOPBIX MONAAET €r0 MapKETHUHTOBOM NEATEIHLHOCTh B
TOM wWid WHOM paione. [lepeuenr Hambosee BaXXHBIX (eaepaabHBIX
3aKOHOB MPUBOJUTCS B Ta0OII. 5.

Tabnuya 5
OcHoBHbIe 3akoHbl CIIIA, peryjupyiomniue 1eTeJJbHOCTH B
cepe MapKeTHHIa

3akon Ocrosnble nonoxcenus 3aKoHa

AHTHUTPECTOBCKHII 3ak0H | 3ampernieHue (a) «MOHOIOIUHN MU TOTBITOK
[llepmana (1890 r.) MOHOMOJIM3ALIUMY, a Takxke (0) «10roBOpPOB,

pa3HOTo pojia 00BEIMHEHUN U CTOBOPOB,
HaIIPaBJICHHBIX HA OIPAHUYCHUE TOPTOBJIN
MEXIy IITaTaMU WIH BHENTHEH TOPTOBIIH.

3aKOH 0 3arnpenieHue mponu3BOACTBa, TPOJAAKHU UITU
100pOKauYEeCTBEHHOCTH TPAHCIIOPTUPOBKH (paTbCUPUIIUPOBAHHBIX
MUIIEBBIX TPOAYKTOB U | WJIM HEMPABUIBHO MAPKUPOBAHHBIX
MEJIUIIMHCKUX MPOJYKTOB WJIM JIEKAPCTB B paMKax




npenapatoB (1906 r.)

MeXIITaTHOU Toproiu. B 1938 r. 3ameHen
denepabHBIM 3aKOHOM O MUIIEBBIX
MpPOAYyKTaxX, MEIMKaMEeHTaX U
KOCMETHYECKHUX cpeacTBax. B 1958 r. B Hero
BKitoueHa [lonpaBka o qo0aBkax kK
MULIEBBIM NPOJyKTaM, a B 1962 r. —
[TommpaBka Kedaysepa-Xappuca,
npeaycMaTpUBaroIias MpoBeICHHUE
MpeABapUTEIbHBIX UCTIBITAHUN
6e3onacHoCTU U 3PHEKTUBHOCTH
MEJIUIIMHCKUX MPENapaToB U 00s3aTEIbHOE
yKa3aHue POJOBBIX Ha3BAHUU
MEJIMKaMEHTOB Ha SIPJIbIKaX U STUKETKAaX.

3aKOH O KOHTpOJIE
KauecTBa MACHBIX
npoaykToB (1906 r.)

Ycunenne KOHTpOdsSs 3a  COOMIOACHUEM
CaHUTAPHBIX HOPM B
MsicoTiepepadaThIBaIOIICH MPOMBIIIIIIEHHOCTH
M YCTAHOBJICHME  CHUCTEMbl  KOHTPOJs
KauecTBa  MSCHBIX  MPOJAYKTOB  BCeEX
KOMIIaHUM, YYaCTBYIOIIHUX B TOPTOBJIE MEKIY
IITaTaMHu.

YupexaeHne KOMUCCUN —
CIIeIIMAIU3UPOBAHHOTO OpraHa ¢ MUPOKUMHU
MTOJTHOMOYHSIMU TI0 PACClIeIOBAaHUIO U
MPECEYCHUIO AECUCTBUH, MOANAJAOIINX O
IOPUCIUKIIAIO CTaThH 5, KOTOpas
MPOBO3IJIAIIAET, YTO «HEAOOPOCOBECTHHIC
METOJIbl KOHKYPEHIIMH B TOPTOBJIE SBIISIFOTCS
HE3aKOHHBIMIY.

[Iponomxenue Tadm. 5

3aKkoH

OCHOBHblLE NOJIOJNCEeHUSl 3AKOHA

3akon Kuneittona (1914

r.)

Hononuenue k 3akony lllepmana,
3alpenaronee OTAEIbHbIE BUIBI
IIPAKTUYECKOM JEATEIBHOCTH
(ompezesieHHbIE PA3HOBUAHOCTH LIEHOBOM
JUCKPUMHUHALIMY, BKIIFOUEHUE B COTJIAIICHUS
IIYHKTOB, OTPAaHUYUBAIOIINX JTEUCTBHS
IIapTHEpa, UCIIOJIb30BaAHUE
OTrpaHUYMUTENbHON PAKTUKU COBITA,
BJIAJICHUE AKLIWSMU APYTUX KOPIOPALUN U
YCTaHOBJICHHE COBMECTHBIX TUPEKTOPATOB)




«B TEX CIIy4asix, KOrja pe3yJbTaToM TaKon
JEATENbHOCTU MOXKET SBUTHCS
CYIIIECTBEHHOE OCIa0JIeHNE KOHKYPEHIINU
WJIU TEHJICHIINS K YCTAHOBJICHUIO
MOHOIIOJIUM B KaKOU-THO0 cepe
toprosimy. [IpegycmaTpuBaer BO3MOXHOCTh
MIPUBJICYEHUS K OTBETCTBEHHOCTH B UH/IUBU-
JyaJIbHOM MOPSJIKE JOJIKHOCTHBIX JIUII
KOpIopalui-HapyImnTesiei, 0JJHaKo He
pacrpocTpaHsieTcs Ha IeSITEIbHOCTh
TPYAOBBIX U CETBCKOXO35IUCTBEHHBIX
OpraHu3aIUi.

3axoH PoOuHcoBa-
ITatmana (1936 1.)

[TommpaBku k 3akony lllepmana: no6aBineHbI
CJI0Ba «HA MOJIPBIB, YCTPAHEHUE WIIH
HEJIOMYILEHUE KOHKYPEHIIUNY. Y CTAHOBUJI
MPOTUBO3aKOHHOCTb [IEHOBOM
JTUCKPUMUHAILIUY (32 UCKIIFOUEHUEM
OTZIEJIbHBIX CUTYyaluil), Hajgenun Oeaepalib-
HYIO TOPTOBYI0 KOMHUCCHIO MIPABOM
OTPaHUYEHUS CKUIOK 3a KOJIUYECTBO,
3ampelieHust CKUA0K 32 OpPOKEpPCTBO, 3a
HCKJIFOUEHUEM CKUJOK HE3aBUCHUMBIM
OpokepaM, a Tak)Ke 3aMpelieHrs CKUI0K Ha
MIPOBEICHUE MEPONPUSATHN 11O
CTUMYJIUPOBAHUIO COBITA WU
MPEIOCTABJICHUS JJIsl ITUX LEJIeH YCIIyT Uin
o0opynoBaHus, 32 UCKIIOUEHUEM CIIy4YaeB,
KOTJIa OHH MPEAOCTABIISIIOTCS BCEM
MPOJABIIAM «HA MPOMOPLHOHATBLHO PABHBIX
YCIIOBHSIX).

3akoH Mumnepa-
Tatinunarca (1937 1.)

[TommpaBka k 3akony lllepmana 06
OCBOOOXKJICHUH OT TIPECIICIOBAHUS B paMKax
AHTUTPECTOBCKOTO 3aKOHOAATEIIbCTBA
MEXIIITATHOW TOPTOBJIM HA YCIOBHIX
B3aMMHOU BBITO/IBI (YCTAaHOBIICHUE U
nojaepxkanue 1eH). (3akoH Makraaiipa ot
1952 r. BOCCTaHOBWII 3aKOHHOCTH OTOBOPKH
0 CTOpPOHE, HE MOJMKCABIIEH TJOTOBOP.)

3akoH Ywunepa-Jlu (1938
r.)

3anpeleHne HeI00POCOBECTHBIX U
OOMaHHBIX JIEUCTBUN U TPUEMOB
HE3aBUCHUMO OT TOT'0, HAHOCHUTCS JIU MPH
ATOM yIIepO KOHKYPEHIUU; YUPEIKICHHUE
opucaukiun OengepanbHON TOProBor




KOMUCCHH HAJ pCKHaMOﬁ IMUOICBBLIX MMPOAYK-
TOB 1 MCANKAaMCHTOB.

[Ipononxenue Tadm. 5

3aKkoH

OCHOBHBIC MMOJ0KEHHUS 3aKOHA

3aKOH O 3alpelIeHUN
CIIUSTHUSA KOMITAaHUM

(1950 1.)

ITonpaBka k cratee 7 3akoHa KieiToHa,
pacuupstolas mpasa o npeaoTBPaIICHUIO
MPUOOPETEHUST KOPIIOPAIUi, €CIIU O100HbIE
MPUOOPETEHUSI MOTYT OKa3aTh 3HAYUTEIHLHOE
HeOJIaronpusiTHOE BIUSHUE HA
KOHKYPEHITHUIO.

3akoH 00 0OHapoI0Ba-
HUU UH(pOpMAIUU 00
aBToMoOmIAX (1958 1.)

3anpenieHue aBTOTOProBIaM B3yBaTh
OTITyCKHBIE 3aBOJICKHE IIEHbI HA HOBBIE
aBTOMOOWJIN.

3aK0H 0 HAIlMOHAILHOM
MOJIUTHUKE B 00JaCTH
0€30MacHOCTH JIOPOK-
HOT'O JIBHKEHUS U
aBTOMOOMJILHOT'O
tpancnopta (1966 r.)

BBeneHne 00s3aTeNbHBIX CTAHIaPTOB
0€30I1aCHOCTH HAa aBTOMOOWJIA U IIIUHBI.

3akoH 00 oTpakeHUuu
WCTUHBI HA YIIAKOBKE U B
MapKHAPOBKE TOBAPOB
(1966 T.)

BBenenue mpaBwmi Ha YITAKOBKY U
MapKHAPOBKY TOBapOB IMTUPOKOTO
notpebnerus. O0s13a1 mpou3BoIUTEEH
YKa3bIBaTh TOYHOE COJCPIKAHNEC YITAaKOBKH,
UMS U3TOTOBUTEIS 3TOTO COAEPKUMOTO U
TOYHOE KOJIMYECTBO COACPKUMOTO. Paspe-
IIIVJT BBEICHHE TOOPOBOJIBHBIX CTAHIAPTOB
Ha €IMHOOOPA3HYIO YIIAKOBKY B paMKax
oTpaciieil JeITEIbHOCTH.

3akoH 00 o0ecrieueHnun
0€30MacHOCTHU JIETEN

(1966 1.)

3anpenieHue nNpoIaku MOTEHINAIBHO
ONACHBIX UTPYIIEK U TPOUMX U3JICIIHIM.
ITonpaBku 1969 r. pactipocTpanuiin €ro
JNEWCTBUE HA U3AENUS, IPEICTABIIAIOIINAEC
MOTECHIMAIIBHYIO OMTACHOCTh
AIEKTPUYECKOT 0, MEXAHUYECKOTO WIIH
TEPMUYECKOTO BO3JICUCTBHUS.

denepanbHbIi 3aKOH O
MApKHUPOBKE U PEKIIaMe
curapert (1967 r.)

TpebGoBanue 00 00s13aTE€ILHOM NPUCYTCTBUU
Ha yIaKOBKE CUTapeT ciexyromeil Gppaspl:
«IIpenocrepexxenue: YnpapiaeHue




MEIUIUHCKON CIY>KObl YCTAaHOBUIIO, YTO
KypPEHHE CUrapeT OnacHo Juist Bamrero
310POBBSDY.

3akoH 00 oTpakeHUuu
WCTUHBI B TIPEJIIOKE-
HUSX O MPEIOCTaBICHUN
3aitmoB (1968 1.)

O0s13aHue KPEeIUTOPOB YKa3bIBAThH
HMCTUHHYIO CTOMMOCTb KPEIUTHBIX CHENOK,
O0OBSIBIICHUE HE3aKOHHBIM UCTIOJIb30BAHUS
HACWUJIUS WJIM YTPO3bl HACWIIUS TIPU
BOCTpEOOBAaHUH IJIATEKEH MO paHee
BBIJJAHHOM CCYyJIe, OTPAaHUYEHHUE BO3MOKHO-
CTEW HAJOKEHUS apecTa Ha IEHbIU
JOJKHUKA, HAXOJISIIIUECS Y TPETHETO JIUIIA.
Yupenun HanmoHanbHy10 KOMUCCHIO 11O
npobiemam GUHAHCUPOBAHUS
noTpeouTeNeil.

3aKoH 0 HAIlMOHATIbHOM
MMOJIUTHUKE B 00JaCTH
OKPYXaroUen cpebl
(1969 1.)

Y CcTaHOBJIEHUE HOPM HALMOHAIBHOU
MOJIUTUKH B O0JIACTU OXPAHBI OKPYKAIOIIEH
cpensl U yupexaenue Cosera no
npoOJjieMaM KauecTBa CpeJibl,
npeoOpazoBanHoro B 1970 r. B YpaBienue
110 OXpaHe OKPYKAIOIIEeH Cpelibl.

Oxkonuanue maon. 5

3aKkoH

OCHOBHblE NOJI0JHCEeHUSl 3AKOHA

3akoH 0 becpucTpacT-
HOU KPEAUTHOU OTYET-
Hoctu (1970 1.)

["apanTupoBanue, 4To B 0TYETaX 00
OTIepaIusX C MOTPEOUTEITBCKUM KPEIUTOM
coJIep KaTcs TOIBKO TOYHBIE, OTHOCSIITUECS K
JIeJTy ¥ CBEXUE JaHHBIC U YTO JAHHBIC ITU
OCTarOTCS KOH(UIEHITNATLHBIMH H
MIPEIOCTABIISIOTCS 11T O3HAKOMIICHUS
TOJIBKO B HAJIJICKAIINX CITydasx
HaJIJICKAIEe CTOPOHE.

3akoH 0 0€3011acHOCTH
MOTPEOUTENHCKUX
ToBapoB (1972 1.)

Yupexaenaune Komuccuu mo npoodiaemam
0€30IaCHOCTH IMOTPEOUTEIHLCKUX TOBAPOB H
HaJIeJICHHE €€ IPaBOM BBEJICHHS CTaHIapPTOB
0€30MacHOCTH Ha TOBAPHI IMITUPOKOTO
MOTpeOIeHNS U CAHKITMH 32 HECOOI0IeHHE
ATUX CTAaHJIAPTOB.

3akoH 00 YCTaHOBJICHUU
IIEH Ha
MOTPEOUTENHCKHE
toBapsl (1975 1.)

3anpenieHue UCroab30BaHus COTJIAICHUH O
MOAACP>KaHUU 1IEH MEXKTY
MPOU3BOJIUTEIIIMU U TPOMEKYTOUHBIMU
MPOJIAaBIAMH B paMKaX MEKILITAaTHOU
TOPTOBJIN.

3akoH MarnycoHa-

Hanenenne ®enepanbHOl TOProBou




Mocca o
COBEPIICHCTBOBAHUU
rapaHTui u paboThl
®enepanbHON TOProOBOU
komuccuu (1975 1.)

KOMMCCHUU MTPABOM BBOJUTH MPABUIIA,
Kacaroluecs TapaHnTuil 1 norpeduTeneu, u
MOPSAOK UCIIOIb30BaHUS MOTPEOUTENIMU
Mep MO BO3MEIICHUIO yIIepOa, TaKuX, Kak
BO30YKJIEHUE «TPYIIOBBIX UCKOBY, C
OJIHOBPEMEHHBIM pacIIupeHUEM
pacropsiAUTEIbHBIX MPAaB KOMUCCUH B
00JacTH npeceyeHuss HeJ0OOPOCOBECTHBIX
1 0OMaHHBIX IEUCTBUN U METOJIOB.

3aKOH O paBHBIX
BO3MOXKHOCTSIX
MOJTYYEHHUS KPEIUTOB
(1975 1.)

3anpelieHue JMCKpUMHUHAIINKN B 001aCTH
KPEJIUTHBIX CAEJIOK MO MpU3HAKaM IoJa,
CEMEWHOTO MOJIOKEHMS, PAChI, Ha-
[IUOHAJLHOTO MPOUCXOXKICHHUS,
PEIUTHO3HBIX BEPOBAHUM, BO3pACTa WIH
(dakKTa nojayyeHus 00IECTBEHHON TOMOIIIH.

3aKoH 0 OObsiBIEHNE HE3AKOHHBIMU JOKYUYJIUBOTO
100pOCOBECTHOM IIpeciIeIOBaHUs U KECTOKOI0 00paleHus
MPaKTUKE B3UMAHHUS C JIFOJIbMH, PACIIPOCTPAHEHUSI JKUBBIX
nonroB (1978 r.) 3as1BJICHUI WJIM UCIIOJIb30BAHUS
HEJI00POCOBECTHBIX METOJIOB IpU cOope
J0JITOB.
[TOBBIIEHUE TPEBOBAHUIA CO CTOPOHBI

T'OCYJIAPCTBEHHBIX VUPEXJEHUI, CIHEIAIIMX 3A
COBJIIOAEHNEM 3AKOHOB. J[lnsa koHTposisi 3a COOJIOJIEHHEM
3aKOHOB  KOHTpecC  ydpeauMm  psig  pedepalibHbIX  OpraHOB
peryjiupoBaHusi, cpead KoTopeix — @DeaepanbHasi TOpronas
KOMHCCHUsSI, YTpaBJICHHE IO KOHTPOJIO 3a KadeCTBOM IMHIIEBBIX
MPOAYKTOB, MEAMKAMEHTOB U KOCMETUUYECKUX cpenctB, Komuccus mno
MEXKIITATHOMY TpaHCIOpTy W ToproBie, denepanbHas KOMUCCHS
cBsa3u, DenepasbHas HHEPTETUYECKAST KOMUCCHUS, Y IIPABICHUE
rpaxkaaHckod aBuaruu, Komwuccuss mo mpoOiemMaMm 0€30MacHOCTH
TOBApPOB IIUPOKOTO NMOTpeOeHUsI, YTIPaBICHUE MO OXPaHE OKPYKako-
el cpeapl U YTpaBleHHE I0 JejaM motpeduteneid. [[eaTenbHOCTh
BCEX JTUX YUYPEKIECHUM MOXKET OKa3zaTh pellarolllee BIUSHHUE Ha
3 PEeKTUBHOCTh MAPKETUHTOBBIX Mepornpustuii ¢upmsl. Crenst 3a
WCIIOJTHEHUEM 3aKOHOB, TOCYJApPCTBEHHBIC YUPEXKIACHUS OOBIUHO
NposBIAOT Onaropasymue. Ho BpeMsi OT BpeMEHU UX JEUCTBUS
OKa3bIBAIOTCS HE B MEPY PbSHBIMU M HEMpeAcKasyeMbiMu. B 3Tux
VUPEKICHUSIX PAOOTalOT B OCHOBHOM IOPHUCTBI M 3KOHOMHCTHI,
HEpeaKo ci1ado NOHUMAIOUIUE MPAKTUKY (PYHKIMOHUPOBAHUS OU3HECA
1 MapkeTuHra. YtoOwl myudiiie pa3oupaTbesl B CIOXKHBIX poOiieMax, B
nocieanue roasl denepanbHas TOproBas KOMHUCCHUSI BBeJa B CBOM




mTaT SKCIOEPTOB MO MapKeTHHTy. B roasl aaiMUHUCTpanuu
npe3ujeHTa Peiirana cypoBOCTbh MPUHYJIUTEIbHBIX MEpP CO CTOPOHBI
ATUX YUPEKJICHUN CMATYaeTCs, 3aMEeTHA CUJIbHASI TEHJEHIIUS K OTKa3y
OT PeryJIMpoBaHuUs

POCT 4YHUCJIA TPVYIII II0 3AINUTE WHTEPECOB
OBLHECTBEHHOCTH. 3a mnocienHue ABa AECATUIETHS BBIPOCIH
YUCJIEHHOCTh W  BJIMSHUE TPYyNI MO  3allUTe  HHTEPECOB
oOmectBeHHOCTH. Hambonpmux ycnexoB poOunack ['paxkmaHckas
rpymnmna oOiecTBeHHbIX aeiicTBuii Panbda Holinepa, peBHOCTHO
3allMINaoas MHTEpechl  moTpebuteneil. Hoalinmep mnpeBpatui
KOHCIOMEpHU3M B MOIIHYIO OOIIIECTBEHHYIO CHIIY, HA4aB C yCHEITHOTO
HACTYIUJICHUSI TPOTUB HEOE30IMacCHBIX aBTOMOOWIEH (pe3yiapTaroM
4Yero siBUJIOCh MpUHATHE B 1966 r. 3akoHA O HAIMOHAJIBLHOW MOJIMTUKE
B oOjacTtu 0€30IMMacHOCTH JOPOKHOTO JBMKEHHS U aBTOMOOHMIBLHOTO
TPAHCIIOPTa), a 3aTE€M 3aHUMAsCh PACCIEAOBAHUAMH JEATEIbHOCTH
MsicoTiepepadaThIBaOIIelt  MPOMBIIIJIEHHOCTH, MOTPEOUTEIbCKOTO
KpeIuTa, OpraHu3allid pPEMOHTa AaBTOMOOWJEH, CTpaxoBaHUS U
0€30MacHOCTH PEHTIEHOBCKOT0 000pyioBanus. COTHU MPOYUX TPy
M0 3allUTe MHTEPECOB MOTpeOuTeNel, KaKk camMOMAEsITENbHbIX, TaK U
MojJ ATUAOW TOCYJAapCTBEHHBIX OpPraHoOB, JIEUCTBYIOT U B
oOllleHAIIMOHAILHOM MaciuTade, ¥ Ha YPOBHE IIITaTOB, U HA MECTHOM
YPOBHE.

KyabTypHas cpena

JIronu pacTyT B KOHKPETHOM OOIIECTBE, KOTOPOE (POPMUPYET UX
OCHOBHBIE B3TJIA/bI, IIEHHOCTU M HOpPMBbI TMoBeaeHus. [loutu He
OCO3HaBast TOTO, OHU BOCIIPUHUMAIOT MHUPOBO33pEHUE,
OMpeNeNAIonlee X OTHOIICHHE K caMuM ce0e M B3aMMOOTHOILICHHS
Ipyr c¢ npyroM. Ha nOpuHSATHUM MAapKETUHTOBBIX PEHICHUNA MOTYT
CKa3aThCsl CIEAYIONINE OCOOCHHOCTH KYJIBTYPHOI'O YKIIaJa.

CTOUMKASA [MPUBEPXXEHHOCTbD OCHOBHbBIM
TPAJUILIMOHHBIM KVJIbTYPHBIM HEHHOCTSM. B pamkax
KOHKPETHOTO  OOIlecTBa JIIOAM  TMPUNIEPKUBAIOTCS ~ MHOXKECTBA
B3IUISIZIOB M IEHHOCTEH. J[Ji1 OCHOBHBIX B3IJISIIOB U IIEHHOCTEH
XapakTepHa  BBICOKas  CTENEeHb  yCTOMYMBOCTH.  Hampuwmep,
OOJILIIMHCTBO aMEPUKAHIEB BEPAT B HEOOXOAUMOCTH pabOoTaTh,
BCTyNaTh B Opak, coBepuiaTh OJIArOTBOPUTEIbHBIE MOKEPTBOBAHUA,
OBITh YECTHBIM. JTH BepoBaHUs (HopMUPYIOT OoJiee crienupruyecKue
OTHOILIEHHSI U Oojee crenupuyeckoe MOBEJACHUE U BIUAIOT HA UX
KOHKPETHbIE TMPOSBJICHUS B TMOBCEAHEBHOW KU3HU. (OCHOBHBIC
TPAJUIIMOHHBIE B3TJIABI M IIEHHOCTH MEPENAIOTCS OT pOoJaUTENed K
JETSAM U MOJKPEIUISIIOTCS AeSITEIbHOCTEI0 OCHOBHBIX MHCTUTYTOB 00-
IIECTBA — 3aKOHAaMM, LIEPKOBBIO, CUCTEMOU MpeNPUHUMATENHCTBA U



rocyJ1lapCTBEHHOU BllacThio. BTOpocTeneHHbie BEpOBAHUS U IIEHHOCTHU
MOJABEPAKEHbI U3MEHUYMBOCTU B OoJiblliei cTeneHu. Bepa B MHCTUTYT
Opaka TepBHYHA, a BOT YBEPEHHOCTh B HEOOXOJMMOCTH PAHHETO
BCTyIUIeHUs] B Opak BTOpuyHA. CTOPOHHUKU TEOPUU IUIAHUPOBAHUS
CEMbHU MOTYT JOOUTHCS OOJBIIEro ycrmexa, MponoBeays uaew 0osee
MO3JJHEr0 BCTYIUIEHUS B Opak, 4eM UJAE0 OTKa3a oT Opaka BooOmie. Y
3aHUMAIOIINXCS MApKETUHTOM €CTh HEKOTOpbIE IIAHChl JOOUTHCS
W3MEHEHUS] BTOPUYHBIX IIEHHOCTEH, HO TMOYTH HHUKAKUX IIaHCOB
NOOUTHCSI U3MEHEHHUS IEPBUYHBIX.

CYBKYJIbTYPbl B PAMKAX EJIMHOW KVYJIbTYPHL. B
J000M 00ILIECTBE CYIIECTBYIOT CYOKYJBTYpPBI, T.€. TPYHIBI JIIOAECH C
OOILIIMMH CUCTEMaMU LIEHHOCTEH, BOSHUKIIUX B PE3yIbTaTe OOITHOCTH
UX OKU3HEHHOro ombiTa wikn oOcrosarenscTB. [locnenoBarenu
AHTJIMKAHCKOW 1IEPKBHU, MOJPOCTKU, «AHIrenbl aja» — BCE OHU
SBJISIIOTCSL TPEACTABUTENSIMU Pa3HBIX CYOKYJbTYpP, IMPUBEPKEHIIBI
KOTOPBIX HMMEIOT OOIIME BEPOBAHUS U MPEANOUTECHUS, OTIMYAIOTCS
CXOJIHBIM MOBeACHUEM. [lesaTesb pplHKa MOXKET BHIOPATh Ty WIW UHYIO
CyOKyJIbTYpY B KQUECTBE IIEJIEBOTO PhIHKA, OCHOBBIBASICh HA HYXKJIaX U
XapaKTePUCTUKAX MOKYMATEIbCKOTO MOBE/ICHHS €€ CTOPOHHUKOB.

BPEMEHHBIE U3MEHEHUWA BTOPUYHBIX KVYJIBTYPHbBIX
I[IEHHOCTEN. HecMoTps Ha 3HAYHTENBHYI0 CTaGMILHOCTE
MEPBUYHBIX LIEHHOCTEW, B KYJbTYPHOW CpEIAE BCE XKE IMPOUCXOIAT
m3MeHeHus. [lomymaiiTe, kKakoe BO3IAEHCTBUE OKA3alid, CKaXeEM,
xunnu, «butncy, Ilpecnn u npoune repou KyiabTypHOU cdepbl Ha
MPUYECKH, MAHEPY OJIEBATHCSI U OTHOIICHUS MOJIOJIEKHU K BOIpOCaM
nona. JlesTenu ppiHKa KPOBHO 3aMHTEPECOBAHBI B MpEIyraJblBAaHUU
KYJbTYpPHBIX CIBUTOB JJisI CBOEBPEMEHHOTO BBISIBJICHUS HOBBIX
MapKEeTHHTOBBIX BO3MOKHOCTeH. Hampumep, yxe B TeueHHUE MHOTHX
JIET pacTeT MPOUEHT Jt0AeH, IEeHAIUX (PU3NUECKYIO MOATIHYTOCTh U
310pOBbE, 0COOEHHO B BO3pacTHOU rpymie 10 30 JeT, cpear MOJIObIX
MPEyCHEeBAONIUX JKEHIIUH U XUTeNel 3amajHbIX mTatoB. Jlesrenu
pbIHKA HaBEpHSKAa BO3HAMEPSATCS YJIOBIETBOPUTH 3TY TEHJICHIIUIO,
mpejuiarasi  COOTBETCTBYIOIIME  TOBapbl M pacrpoCTpaHss
COOTBETCTBYIOIIYIO MH(OPMAIIHIO.

OcHOBHBIE  KYJbTYpHBIE LIEHHOCTH  OOIlECTBA  HAXOMST
BBIpQKEHHUE B OTHOIICHUSX JIOJIEM K camMuM cebe, K Jpyrum, K
OBITYIOIINM B OOIIIECTBE MHCTUTYTaM, OOIIECTBY B IIE€JIOM, IPUPOJIE U
MHUPO3/IaHUIO.

OTHomIeHHe J0Ael K caMmuM cede. Jlroau oTaryaroTest Ipyr OT
Jpyra CTENEHBIO COCPEJOTOUYCHHOCTH Ha YAOBJIETBOPEHUHU JTUYHBIX
KeJaHuW B OpoTUBOBec 3aboTaM 00 uHTepecax napyrux. Ceromus
MHOTHE COCPEIOTOUYMJIUCh Ha YJIOBIETBOPEHHH COOCTBEHHBIX
ctpemieHuid. HekoTopele UIIYT yIOBOJILCTBUM, pa3BICUCHUH,



nepeMeH, OercrtBa OT  JEWUCTBUTEIBHOCTU. [lpyrue Kaxmyt
CaMOYyCOBEPIIEHCTBOBAHUSI M BCTYNAalOT B TPYNIbl 3J0pPOBbS WU
pPEIUTHO3HBIE OOITUHEI.

MapKeTHHTOBBIX MOCIEICTBUN TEOPUU «OOIIECTBO — 3TO 5D
MHOXeCTBO. JIt0/11 MOIB3YIOTCS OOBIYHBIMUA U MapOYHBIMHU TOBapamu
U ycllyraMd B KadecTBE CPEACTB caMoOBbIpaxeHus. OHHM MOKyHaroT
aBTOMOOUWJIM «CBOEH MEUThl», OTHPABISIOTCS B OTIYCK «CBOEH
MeuTb». OHU MPOBOJAT OOJBIIE BPEMEHU Ha OTKPBHITOM BO3yXe, 3a
NEATeNIbHOCThIO  CIIOCOOCTBYIOIIEH  YKPEIUICHUIO 310poBbsi  (Oer
TPYCIIOM, TEHHHC), 3aHUMasACh CaMOAHAJIN30M, HCKYCCTBOM,
peMeciamu. Y UHAYCTpUM jAocyra (IyTEHIECTBUS B  KUJIBIX
aBTO(yproHax, BOJHbIE POTYJIKHU, 3aHITUS UCKYCCTBOM, peMecIaMu,
CIIOPTOM) XOpOIIHUE TMEePCHEeKTUBBI POCTa B OOIIECTBE, UJICHBI
KOTOPOTO UIIYT CaMOYI0BJIETBOPEHHSI.

B3aumooTrHomienuss Joaeid apyr c¢ apyrom. Ilo crenenu
OOIIUTENILHOCTH JIIOAM OBIBAIOT pa3Hble — OT 3aTBOPHUKOB,
M30€eralnmx BCAKOTO  OONIEHUs, JO SpPbIX KOJJIEKTUBUCTOB,
YyBCTBYIOIIMX CE€O0Sl CUACTIMBBIMU U JKU3HEPAJOCTHBIMU TOJBKO B
OKpYXeHUU JApyrux. Pe3ynbTaThl OJHOTO U3 HEIAaBHUX OIPOCOB,
MPOBEACHHBIX areHTCTBOM «Jloins JleliH bepuOax», BbISBUIH
MOBCEMECTHYIO 03a00YEHHOCTh B3POCIHBIX JIOJEH mpobiemMamu
COIIMATILHON H30JSIMA U CWIBHOE CTPEMJIEHHE K YCTaHOBJICHHUIO
MEXIIMYHOCTHBIX KOHTAKTOB'*. A 3TO IPEAMOIaraeT CBeTIoe Oyayliee
JUIsL TOBapOB U YCIYr «OOIIECTBEHHOTO XapakKTepay, TaKuX, Kak
KJIyOBbl 3I0pOBbSI, OpraHU3alUd OTAbIXa, UTPbl. OJTHOBPEMEHHO 3TO
MpenoyiiaraeéT U POCT pPbIHKA «OOIIECTBEHHBIX CYppOTaTtoB», T. €.
BEIlleH, MO3BOJISIIOIIMX OJMHOKOMY YEJIOBEKY HE UyBCTBOBAaTh Ce€O0s
TaKOBBIM, TAKMX, KaK BUJICOUTPHI U KOMITBIOTEPHI.

OTHolIeHHe JII0Jeil K 00IecTBEHHbIM HMHCTHTYTaM. Jloau
OTJIMYAIOTCSA JPYr OT JApyra, CBOUM OTHOIIEHHUEM K KOPHOPAILUSIM,
roCyJIapCTBEHHBIM OpraHaM, YHUBEPCUTETAM U MPOYUM HHCTUTYTaM.
BonbIIMHCTBO MIpUEMIIET 3TH UHCTUTYTHI, XOTS HEKOTOPHIE OTHOCSITCS
K psAIy W3 HUX BecbMa KpUTHYECKH. B 1enoM m10au ToTOBbI
MOTPYIUTHCS HA OJIar0 OCHOBHBIX MHCTUTYTOB U KAYT, UTO T€ B CBOIO
ouepe/lb BBHIMIOJHAT CBOM OOIIECTBEHHBbIE 00si3aHHOCTH. U TeM He
MEHEe OTMEYaeTCs ChajJ  MPUBEPKEHHOCTH  OOIECTBEHHBIM
uHCTUTYTaM. VM OTHaloT MeHbllle YyCUIIUMWA, MEHbIIE BEpAT B HHUX.
PacmiarsiBatoTcst yCcTOU TPYAOBOM 3THUKHU.

Otcroa cieayeT HECKOJIbKO BBIBOJIOB JJISI CACTEMbI MAPKETUHTA.
dupmMaM HYXHO U3BICKUBATh HOBBIE IyTH 3aBOEBAHUS JOBEpPHUS
norpeobuteneil. MM Hy»XHO TmepecMaTpuBaTh CBOM pPEKJIAMHbIE
KOMMYHUKAIIH, YIOCTOBEPSASICh B YECTHOCTU CBOMX OOpaiieHuit. im
HY’KHO TIepecMaTpUBaTh pa3HbIE aCMEKThl CBOEW JeATENbHOCTH,



yOexaasich, 4YTO OHU MPEJACTAIOT Mepea OOIIECTBEHHOCThIO Kak
«J10OpONOPAIOUHbIE OpPraHU3alii, IPEUCHOJHEHHBIE TI'PaXXIaHCKON
OTBETCTBEHHOCTH.

OTtHomenue Jroaei k odmectBy. [1o oTHOIIEHHIO K 00IIECTBY,
B KOTOPOM OHHM >XKMBYT, JIIOJM 3aHUMAIOT pa3Hble MO3UIUU — OT
NaTPUOTOB, BBICTYMAIOIIMX B €ro 3alluTy, 10 pedopmMaTopos,
KEJNAINX HW3MEHUTh €ro, M HEIOBOJBHBIX, JKEJIAIIHUX €ro
NOKMHYTh. OTMedaeTrcsi TEeHIEHUUsS ociableHus MNaTpuoTusMa |
YCUWJIEHHsS] KPUTHKM Kypca cTpaHbl. OTHOILIEHHE JIOAEH K CBOEMY
0OIlIeCTBY CKa3bIBAETCS M HA CTPYKType MOTpeOseHusi, 1 Ha 00beme
cOepexeHui, U Ha B3I, AaX HA PHIHOK.

OTtHomenue JrofAeii kK npupoae. Paznmuyarorcs 10U 110 CBOEMY
OTHOUIEHUIO K MuUpy Hpupoabl. HekoTopele 4yBCTBYIOT ceOs BO
BJIACTU NPUPOJBI, IPyrU€ — B TapMOHUU C HEH, TPETBU CTPEMSTCS
NOJAYMHUTE ee cebe. OTmedaercss AOATOBPEMEHHAsl TEHACHIIMUS
MOJYMHEHUS MPUPOJbI YEIOBEKOM C MOMOIIbI0 HAYKU U TEXHUKU U
€ro Bepa B M300MIME MPUPOJHBIX pecypcoB. OgHAaKO B MOCIEAHEE
BpeMs JIIOJM CTalM  OCO3HaBaTb XPYNKOCTb MPUPOABI U
OrpaHUYEHHOCTh €€ PECYpPCOB, CTaJIM OCO3HABaTh, UTO YEJIOBEUYECKas
JEeSTENbHOCTh MOXET NOTyOUTh MPUPOJYy WJIK HAHECTU €1 Bpes.

JIt000BB K HpPHUPOJE BEIET K POCTY MOMYJISIPHOCTH IMyTEUIECTBUN
B JKUJIBIX (DyproHax, Meuiero Typu3Ma, BOJHBIX MPOTYJIOK U PHIOHOMN
J0BIH. bU3HEC OTBETHII HA 3TO BBIIYCKOM TYPHCTCKOIO CHAPSKEHUS,
najaToK M MNPOYMX MPUHAIJICKHOCTEH M JOOUTENel OTApIXa Ha
npupone. OpraHuzartopbl MOE3A0K MpeIaraloT Bce  OoJible
MapuIpyTOB MO MECTaM, KOTOPBIX €Ile HE KOCHYJAaCh YeloBeuecKas
nesTenbHoCTh. [Ipon3BoauTENM MPOAYKTOB MUTAHUS CTOJKHYJIUCH C
paCIIMPEHUEM PBIHKOB «HATYPaJbHBIX» NPOAYKTOB, TaKUX, Kak
HaTypaJibHbIE U3JENHS U3 XJIEOHBIX 3]1aKOB, HATYpajIbHOE MOPOKEHOE,
HNPOJIYKTHI ISl JIeueOHOro NMuTaHud. Pexkinama MUIIEBBIX HTPOIYKTOB
JaeTCsl HA €CTECTBEHHOM JIJIsl HUX MPUPOJIHOM (hOHE.

OTHomeHue J0Aed K MUPO3JaHNI0. JII0OU OTIMYAIOTCS YT
OT Jpyra CBOMMH BEPOBAHHUSIMU OTHOCUTEIBHO IPOUCXOKIACHUS
MUpPO3JaHUsl MU CBOEro MecTa B HEM. BOJBIIMHCTBO aMepUKaHIIEB
MOHOTEHCTBI, XOTS KpENOCTb UX PEJIUTHO3HBIX YOSXKICHUH U
MPUBEP)KEHHOCTh PEJINTUU C TEYEHUEM JIET MOCTOSHHO OCIa0eBaloT.
[lagaeT mnocemaeMocTb LEPKBEH, 3a HCKIIOYEHHEM LIEpKBEN
OTJIEJbHBIX €BAHIEINYECKUX TEUECHUU, CTPEMSIIMXCS BEPHYTh JHOJEH
B JIOHO OpraHU30BaHHOM penuruu. OnpeaeneHHas 10 peIuruo3HbIX
YCTPEMJIEHUI HE MCue3Jia, a Halllla BBIXOJ B PACTyIIEM HMHTEpece K
penurusam Boctoka, MUCTULIM3MY, OKKYJIBTU3MY.

[lo mepe yTpaThl PETUTHO3HOCTH JIIOJAM CTPEMATCS CIOJHA
HACIIAUThCsSl CBOEH 3€MHOM kM3HbO. OHM HINYT TOBAapsl U yCIYTH,



KOTOpbIE HECYT C cO0OH pa3BlieueHHUs] M YJIOBOJILCTBHUS. A TeM
BPEMEHEM PpEIIUTUO3HBbIE HWHCTUTYTHl HAYMHAIOT O0O0pamarbes K
TESITENSAM MapKeTUHTa 3a ITOMOIIBIO B nepepaboTke
MPUBJIEKATEIbHBIX MOCTYJIATOB PEJIUTUU TaKUM 00pa3oM, 4YTOObI OHU
MOTJIM COCTaBUTh KOHKYPEHIIMIO CBETCKUM CO0JIa3HaM COBPEMEHHOTO
00IIIecTBa.
JloiroBpeMeHHbI€ TEHACHIIMU Pa3BUTHS B O0JACTU KYJIbTYPHBIX
IIEHHOCTEH B CXKaTOM BH/IE MPEICTaBICHBI B Ta0. 6.
Tabnuya 6
JlosroppeMeHHble TEHAECHUUHN PA3BUTHUA B 00J1aCTH
KYJbTYPHBIX HEHHOCTEH

3abota o Apyrux CamMoynoBneTBOpeHuE

Otcpouka Hemennennoe

YIAOBJIIETBOPEHUSA YIOBIIETBOPEHUE KEITAHUI

KEJTAaHUU

Harmpsxkennsiit Tpy JI€rkas »Ku3Hb

dopManbHOE OTHOLIECHUE Hedopmanbhsbie

OTHOIIEHHUS

Penurno3nas opueHranus CBerckast opreHTaus

Pe3rome

MapkeTuHroBass cpeia COCTOMT H3 cdep, B KOTOpHIX (upma
JOJDKHA HCKaTh JUIsi ce0si HOBBIE BO3MOXKHOCTH W CJHEAUTH 3a
BO3HUKHOBEHUEM MOTEHIUAIBHBIX yrpo3. OHa BKJIIOUaeT B ceOs BCe
CUJIbI, CKa3bIBAIOIIMECS Ha CIOCOOHOCTHM (DUpPMBI yCTaHABIUBATH M
MOJICP>KUBATh KOHTAKTHI C 1[EJIEBBIM PHIHKOM. MapKeTHHTOBAas cpenia
(UpMBI claraeTcsi U3 MUKPO- U MAaKpOCPEIbI.

[TepBoi cuioi, AEUCTBYIOWIEN B MHUKPOCPEAE, SABISETCS cama
(dbupMa — ee MoJIpa3AesiCHNs U SIIETOHBI YIIPABICHUS, OKa3bIBAIOIINE
BIIMSIHUE HA MPUHATHE PEIICHUN PYKOBOJICTBOM CIY>KObI MapKETHUHTA.

Btopas cuina — QupMbl W OTIOEIbHBIE JIHMIA, MPOU3BOJSIINE
HEO0OXO/IMMble KOMIIAHUM TOBAphl U YCIYTH, U B MEPBYIO OYEPEIb €€
MOCTAaBIIMKU. Tperbss CcHJla — MAPKETHUHTOBBIE MOCPEIHUKH

(TOproBele TOCPEAHUKH, (UPMBI-CIEHUATUCTHI IO OpraHU3aAIUU
TOBApOJIBMKECHUS, ar€HTCTBA 10 OKA3aHUI0 MAPKETHUHTOBBIX YCIYT U
KpeIUTHO-(DHAHCOBBIE yupekaeHus ). UeTBepras cuiia — MATh TUIIOB
KIIMEHTYPHBIX  PBIHKOB:  TNOTPEOUTENbCKUNA  PBIHOK,  PBIHOK
MPOU3BOJUTENICH, PBIHOK MPOMEXKYTOUHBIX MPOJABIIOB, PBIHOK
TOCYIapCTBEHHBIX YUYPEKICHUN, MEXAYHApPOAHBIM pBIHOK. [lsaTas
cuiga — pa3HOOOpa3Hble KOHKYPEHTBhI, ¢ KOTOPBIMH CTaJIKUBAETCS
dbupMa: KelaHHSI-KOHKYPEHTBI, TOBApPHO-POJOBBIE KOHKYPEHTHI,
TOBapHO-BUJIOBBIE KOHKYPEHTHI, MapKHU-KOHKYpeHThl. lllecras cuna



— mo0ble KOHTAaKTHBIE ayJIUTOPUH, MPOSBISAIONINE pEaTbHbIN WU
MOTEHIMAIIBHBIN MHTEPEC K OPraHU3aLMNU UM OKa3bIBAIOIIUE BIUSHHUE
Ha €€ CIIOCOOHOCTh JIOCTUTaTh IMOCTABJICHHBIX IeJed: (PUHAHCOBbBIE
KPYTH, KOHTaKTHbIE ayJIUTOPUU CPEJCTB MH(OpMAINU, KOHTAKTHbHIC
ayIUTOPUU TOCYAAPCTBEHHBIX YUPEKIEHUU, Tpa)kAaHCKHE TPYIIIIbI
NEUCTBUSI, MECTHbIE KOHTAKTHbIE ayJUTOPHUH, IIHpPOKas MyOJHKa,
BHYTPEHHHE KOHTAKTHBIC Ay IUTOPHUHU.

Makpocpena BKIIIO4aeT B ceOsl OCHOBHBIE CUJIbI, TPUXOJIAIINE B
CTOJIKHOBEHHE ¢  uHTepecamu  (Qupmbl:  JIeMmorpaduyueckue,
SKOHOMUYECKHE, TPUPOJHBIE, HAYYHO-TEXHUYECKHUE, MOJTUTUYECKUE
(dhaxTopbl U (HAKTOPHI KYJIBTYPHOTO OKPYKEHUS.

Hns  neMorpadguyeckoil  cpeabl  XapaKTepHbL:  MUPOBOM
neMorpauyeckuii  B3phIB, CHHXKEHHE poxaaemoctu B CIIA,
crapenne HaceneHus CIIIA, mepemMeHbl B aMEPUKAHCKOW CEMBE,
MUTpaIys HAaceJIeHUs, MOBBIIIEHHE 00Pa30BaTEILHOTO YPOBHS U POCT
yycia ciykamux. st SKOHOMAYECKON Cpeibl — B CBS3U C TAKUMH
SABJICHUSIMHM, KaK CMaj JeTOBOM aKTHUBHOCTH, BBICOKUM YpOBEHB
0e3pabOoTHIIbl U BHICOKME CTABKU YUETHOI'O MPOIEHTA, — XapaKTepeH
0oJiee OCTOPOXKHBIN MOAXOJ AMEPUKAHIIEB K COBEPIICHUIO MOKYIOK.
Jlnst npupogHON cpenbl XapakTepHbI: AEPUIUT HEKOTOPHIX BHUIOB
CBIPbs, B3JIOPOKAHUE DSHEPTUHU, POCT 3arpsA3HECHUS OKPYKAIOLIEH
Cpeapl M YCUJICHHME BMEIIATEIbCTBA TOCYIapCTBA B  IPOILECC
pPallMOHAIBHOTO HCMOJIb30BaHUS W BOCHPOM3BOACTBA IMPUPOIHBIX
pecypcoB. JlIsi HAyYHO-TEXHUYECKOW CPEbl XapaKTEPHBI: YCKOPEHHE
HAay4YHO-TEXHMYECKOTO  Iporpecca, IMOsBICHHE  Oe3rpaHUYHBIX
BO3MOXXHOCTEH, pocT accurHoBanuid Ha HHUOKP, mnoBeiienue
BHUMAaHUS K BHEAPEHUIO HEOOJBIINX YCOBEPIICHCTBOBAHUI B yXkKe
CYIIECTBYIOIINE TOBAPHI U YKECTOUEHUE TOCYJAPCTBEHHOTO KOHTPOJIS
3a J100pOKAaYeCTBEHHOCTHIO M  0€30MacHOCThIO TOBapoB. Jlia
MOJIMTUYECKOU CPEABI XapaKTEPHBI: 3aKOHOAATEIIBHOE PETYINPOBAHUE
MpEANPUHUMATENILCKON JeATeNIbHOCTH, TMOBBIIICHHE TpeOOBaHUN €O
CTOPOHBI ~ TOCYJApCTBEHHBIX  YUPEXKIACHUI, caedmmux — 3a
COOJIFOZICHUEM 3aKOHOB, U POCT YHCJa TPYMHN MO 3alluTe UHTEPECOB
oOiecTBeHHOCTU.  [[nsi  KyJIbTYpHOHM  Ccpelabl  XapaKTEpHBI:
JOJITOBPEMEHHBIE TEHACHIMU K OOECIEUYEHUIO CaMOYAOBJIETBOPEHUS
HEMEJICHHOMY YJIOBJIETBOPEHUIO >KENaHUM, JIETKOW XKU3HU, Heop-
MaJIbHBIM OTHOILIECHUSIM W CBETCKOW OPUEHTALINH.

Bonpocsl 17151 00cykaeHus

1. Ber — Buiie-npe3usieHT Gupmbl «YonT [ucHei mpoaakirHe
no wmapketuHry. C y4eTOM UM3MEHEHUH, MNPOUCXOASIIIUX B
IeMOrpauyeckoif, = SKOHOMUYECKOW,  HAy4YHO-TEXHUYECKON U
KyJbTYpHOU Ccpelax, Kakue IUlaHbl Bbl IpejaroJiaraere pa3padboratsb,



9TOOBl O0ECMEeUUTh yCHeX JeATeNIbHOCTH (UPMBI Ha MPEJCTOsIIEe
necaTuieTue?

2. Kpynsslii mpoaaBel] aJKOTrOJIbHBIX HAlMTKOB HaMEpEeBaeTCs
BBIITYCTUTh HAa PBHIHOK O€3aJKOTOJIbHBIM HAMUTOK «IJISI B3POCIBIX),
KOTOPBIM ObUT Obl OOIIECTBEHHO MPUEMJIEMOW 3aMEHON aJKOTOJI.
Kakue ¢akTopsl KyJIbTypHOrO YKJIaJia MOTYT CKa3aThCsl HA MPUHSATUU
pElIeHUs O BBIXO0JI€ Ha PHIHOK U CTPYKTYpE KOMILIEKCAa MapKeTHUHTa?

3. IlpoBenennnie B 1975 — 1979 rr. uccrnenosanusi oOpasa
KU3HU BBISIBUJIM TOJOXUTENbHYIO TEHACHIMIO B YKPEIUICHUU
yOeXKACHUsI, UYTO «IIPUTOTOBICHHE NHUIIM JOJDKHO 3aHHUMATh Kak
MOXHO MEHbIIIEe BpeMeHu». Kakum o0pa3oM ckaxkercss moao0HOe
OTHOIIIEHHWE Ha COBITE 3aMOPOKEHHBIX OBOIIECH?

4. Ilo kakuM ONTOBBIM M PO3HUYHBIM KaHajdaM KOHIEPH
«IIpokTep »HA [AMOm» MOr OBl OpraHM30BaTh TOBAPOJBHKEHHUE
HOBOM MapKH CBOEr0 CTUPAILHOTO MOPOIIKa?

5. Ha npumepe TOproBiu aBTOMOOWJISIMU CPaBHHUTE MEXITY
co00l MOTPEOUTETHCKUI PBHIHOK, PHIHOK TOBAPOB MPOMBIIIEHHOTO
Ha3HAYEHUS U PHIHOK MPOMEXKYTOUHBIX MPOJABIIOB M PACCKAXKUTE O
Pa3IUUUSIX MEXKY HUMH.

6. PacckaxuTe O ueThIpeX THUIIaX KOHKYPEHTOB, B KOTOPBIX
JOJDKEH pa30oupaThCs MpPEANpUHUMATENb, 3aJyMaBIIUNA  OTKPBITh
HOBYIO MUIIEPUIO IO COCEJICTBY C BAIIIMM CTYJI€HUYECKUM TOPOJIKOM.

7. B dem pa3Hulla MEXJYy KOHTAKTHBIMU ayJAUTOPUSIMHU U
notpeoutensimu? [loscHUTE HAa KOHKPETHOM IIPUMEPE.

8. Hacrymun 2000 rox. ben3un croutr 4 nomi. 3a TajuioH,
pyOisienble OudTekchl — O 0L 3a PYHT, JOM CPEAHUX Pa3MEpPOB
— 200 ThIC. mOMII., a TeMIbl UHQPISIUU 3a npenmiecTpyroume 20 aer
10% B ron. Ha ocHOBe 3TOM SKOHOMUYECKON HHPOpMAITUU TPUKUHBTE
BO3MO>KHBIE€ pa3Mephl WIIM MOTEHIINA PhIHKA MPEIMETOB POCKOIIIH.

OcHOBHbBIE IOHATHS, BCTPeUyaouuecs B riase 4

JemMorpa¢gusa — Hayka, U3y4arolias HacEJICHUE C TOYKU 3PCHUS
TAKUX XapaKTEPUCTHUK, KAK YUCIEHHOCTb U INIOTHOCTb.

KonTakTHas aynuropusi — mro0ast TpyIa, KoTopas OposBiIsieT
peaNbHBIl WM NOTEHUHAIbHBIA HMHTEPEC K OpraHu3aluu WIH
OKa3bIBa€T BIIUSIHUE HA €€ CIOCOOHOCTh JOCTUTaTh MOCTaBICHHBIX
LeJIei.

Makpocpena — cuiibl 00jiee HIMPOKOTO COIMAIBLHOIO IIJIaHa,
OKa3bIBAIOIIME BIUSHUE Ha MHKPOCpedy, Takue, Kak (HaKTOpbI
IeMOrpauyeckoro,  3KOHOMUYECKOr0,  MPUPOAHOTO,  HAYyYHO-
TEXHUYECKOTO, IMMOJIMTUYECKOTO U KYJIbTYPHOTO XapakTepa.

MapkeTruHroBasi cpeaa (pUpPMbI — COBOKYIIHOCTb AKTHBHBIX
CyOBEKTOB U CHJI, ACHUCTBYIOIIMX 3a MpeaenaMu GUPMbI U BIHSIONMIAX



Ha BO3MOXHOCTH PYKOBOJICTBA CIIY>KO0OI MapKeTHHTa yCTaHABIHUBAaTh
U TMOJAEPKHUBATH C IEJEBBIMU KIMEHTAMH OTHOIIEHUS YCIEITHOTO
COTPYJHUYECTBA.

MapkeTHUHIOBble NOCPeAHMKH — (GUPMBI, TTOMOTAIOIINE
KOMIITAaHMH B TPOJABMIKCHHUH, COBITE M PACIpPOCTPAHEHUU €€ TOBApPOB
cpeau KIUEeHTYpbl. K HUM OTHOCATCSI TOPrOBbI€ MOCPETHUKH, (DUPMBI-
CIICIIMAJIMCTHl TI0 OpraHW3allid TOBAPOJABWIKCHHUS, AareHTCTBA IO
OKa3aHUI0 MAapPKETHUHTOBBIX YCIYT UM  KPEIUTHO-(DMHAHCOBBIE
YUPEIKICHHUS.

Mukpocpena —  CHIBI, HMECIOIIME  HEMOCPEJICTBEHHOE
OTHOILIEHHE K camMoi (upMe U €€ BO3MOXKHOCTSAM MO OOCTY>KHMBaHUIO
KIIMEHTYphI, T.e. cama (upMa, €€ MOCTaBIIMKU, MapKETUHTOBbIC
MOCPEAHUKH, KITUEHThI, KOHKYPEHTHI U KOHTAKTHBIE ayAUTOPUH.

IMocTaBmiukn — fenoBble (QUPMBI W OTAEIbHBIC JIMIIA,
o0ecrieunBaOINE KOMIIAHUI0O U €€ KOHKYPEHTOB MAaTepHaIbHBIMU
pecypcamu, HeOOXOAUMBIMU JJI1 TPOU3BOJICTBA KOHKPETHBIX TOBAPOB
U YCIYT.

Yao6cTBO BpeMeHH — DJKCIIOHHPOBAHHE U oOOecrledyeHue
HaJW4us TOBapa B TO BpeMsl, KOT/1a MOTPEOUTENN XOTAT KyIUTh €ro0.

Yn06cTBO MecTa — pa3MeIlIeHUE TOBapa B MECTaxX, JOCTYIHBIX
JUIS1 KITUEHTOB.

Yao6cTBO Npoueaypbl NpuodpeTeHnst ToBapa — o0OecrieueHue
JOCTYITHOCTH TOBapOB JJIs MOTpeOUTENIEH, KOria y HUX MOSBIISIETCS
YKeJIaHUE BOCIIOJIb30BaThCSI ITUMH TOBApPaAMH.

I'1aBa 5
IHoTpeduTeIbCKHE PHIHKHA U MOKYNATEJIbCKOE
noBe/JeHne NMoTpeduTesIel

Hean

O3HakomMuwucy ¢ OAHHOU 21a60UH, 6bl OO0JCHbL OblMb 8
COCMOSAHUU:

1. Pacckazamo 0 83auUMOOMHOUEHUSIX MeHCOY NOOYOUmenbHbLMU
npuemamu MapKkemunea u Omeemuoul peaxyuet nompeoumenetl.

2. Hazeamvb uemvipe OCHOBHBIX (hakxmopa, eIuUAOwWUx Ha
NOKynameibCKoe nosedeHue nompedoumereil.

3. Ilepeuucaiumov smanvi npoyecca NpuHamus nompeoumenem
peutenus o noKynKe.

4. Onucamv npoyecc socnpusimus nompebumenem mosapos-
HOBUHOK.

«Koppam» pupmsl «/Ironon» —
AOPOroCcTOsIIAsA TOBAPHAs Heyaa4ya



I'urantckas koprmopanus «JlfomoH» co mTab-KBapTUPOH B T.
Yunmunrron, mrar [lenaBsp, Oblia yBepeHa, UYTO €€ HOBas
HUCKYCCTBEHHAsl KoXa «kopdam» s MYKCKOW M KEHCKON 00yBHU
OyJlleT MoJIb30BaThCs yCIexoM. «JlIomoH» Hadall MOMCKUA 3aMEHUTENs
eme B 30-Xx rojgax, CO3HaBas, 4TO B OJHWH MNPEKPACHBIM JECHb
HaTypajibHas Koxka cTtaHeT neguuutHou. B 1955 r. yuensie dupmbl
YCIEIIHO  CHUHTE3UPOBAM  MaTepuaa, TMOJyYUBIIUM  Ha3BaHUE
«xopdam» 1 00J1aIaBIINIl HEOOXOIUMBIMU CBOMCTBAMU KOXKEBEHHOTO
CBIPbS:  MPOHHUIAEMOCTBIO,  IMPOYHOCTBIO,  AJIACTUYHOCTBIO U
IOATOBEYHOCTHI0. B 1958 1. a1 mpou3BojicTBA 3TOr0 Marepuana ¢
LEJbI0 OLICHKU €ro MOTpeOUTeNnssMu ObLUT MOCTPOCH CHEIUaTbHbIN
ONBITHBIA 3aBOJl. HoOBHMHKA BCTpeTWsia BOCTOPKEHHBIM MPUEM CO
CTOpOHBI moTpeduteneir, u B 1959 r. «/lromon» moctpoun Ooree
MOIIHBIN 3aBOJ], KOTOPKIM Haual BeIMYCK «kopdama» B 1961 r. Beero
KOpIIopalus BIOXKUJIa B MPOEKT 25 MITH. 1OJUI.

beiio otoOpano 17 Bexymux npeanpusTUil >KeHCKOM 00yBuU U 15
BEIYIIUX MNPEANPUITHI MYKCKOM OOyBH, KOTOpbIE [aldd COTrJacue
MOKyMnath y «JltormoHa» HOBBIM MaTepual W UCIOIb30BaTh €ro Mpu
M3TOTOBJIEHUH O00YBU 3J1eraHTHBIX pacoHoB. Co3HaBast, UTO «KOPhamM»
o0JlajlaeT OMpeNEeNICHHBIMU MPEUMYIIECTBAMU TIEPe] HaTypaabHOM
KOXKeH, TakMMH, Kak OoJiee BBICOKAas JIOJTOBEYHOCTh M IPOCTOTA
yxoja, «Jl1omoH» ycTaHOBUJI HA HOBUHKY BBICOKYIO ILIeHY. Marepuai
JOJKEH OBLT KMCHOJIb30BAaThCSl MPU M3TOTOBJIEHUU NOPOTOM OOYBH,
yTOOBI MOTPEOUTENN OOpENN YBEPEHHOCTh B €r0 BHICOKOM KadecTBe.
Ha psiHOK Hemoporoit o0yBu «/[romoH» HaMepeBayiCsi BBIUTH C
«xophaMoM» MO3IHEE.

N3penus u3 «kopdamay ObUIM BHEpBbIE IpeacTaBieHbl Ha Ha-
MOHAIbHOU OOyBHOU sipMapke 1963 1., U MHOrue pO3HHUYHBIC
TOPTOBIIbI 00YBBIO BBIJAIM Ha HUX 3aKa3bl. «/l1omoH» chpopmupoBal
CIEeUANIbHYI0 OpUraly moMoIlu Topro.iie. YieHsl Opuraabl JOJKHbI
OB TOCeNIaTh KPyMHble OOYBHBIE Mara3uHbl U YYUTH IPOJIABIIOB
TOproBath 00yBbIO U3 «Kop(amayn. OnHoBpemeHHO (pupma cosmana
MaTepuabl s peKJIaMbl B MECTaX MPOoAaxu, 0hopMIIEHUE BUTPUH U
mpoBesa OOIIEHAIIMOHANIBHYIO pekiiamMy «kopdamay, 4To 00OILIOChH
Ha HayaJbHOM 3Tare B 2 MJIH. JOJII.

«JIrormon» ObLT OYEHBb JOBOJICH MOJYyUYEHHBIMHU pe3ylibTaTamu. B
1964 r. notpedbutenu npuodpenu 1 MiH. nap o0yBu U3 «kopdhamay, B
1965 r. — 5 muH., a B 1966 r. — 15 M. map. Ho B 1967 r. cObIT
00yBH U3 «kophamay Hadal najaatb. YTo npousonio?

YpoBeHb TOBTOPHBIX TMOKYIMOK OBLT TPEBOKHO HHU3KHUM.
«JIrormon» HEIOCTAaTOYHO ri1y0oKo MPOAHAIN3UPOBAIL
MOTPEOUTENBCKUIM PHIHOK OOYBHU M MOBEJEHUE JIUII, MPUOOPETAIOIINX
00yBb, 1 CBOEBPEMEHHO HE yuel psii HroancoB. K mpumepy:



1. O0yBb u3 «kopamay pexIaMUpOBaIU KaK H3ACIHS OUYCHb
JI0JITOBEYHBIE U HEe Tpelytoiue ocodoro yxona. Ho nnsa nokynarenei
noporoif o0yBu 06a 3Tu (hakTOpa BOBCE HE SABISIOTCS NEPBUYHBIMU
MOTHBaMU MpU BbIOOpE OOTUHOK UK TY(eEIb.

2. «Kopdam» pexinamupoBaii Kak MaTepuai, KOTOPbIH —
MoJ00HO HATYpalbHOU KOXE — «AbIUT». Ho MHOTHE U3 KyNMUBIINX
00yBb U3 «kKophamay couIn ee HEOOBIYHO TEIIOM.

3. «Kopdam» pexnamMupoBaid Kak MaTepual, KOTOPBIH He
pacTAruBaeTcs, a 3Ha4uT, O0yBb U3 HEro OyJIeT BCer/la CUJIETh Ha HOTe
TaK K€, KaKk OHa cujena npu nepBod npumepke. OJHAKO MHOTHE
MOTPEOUTENH BCE-TaKU MOKYIAIU CIErKa KMYIIYI0 00yBb B HAJIEKIE,
YTO OHA PA3HOCUTCHI.

4. Ilorpebutenu BeIOUpanu mpexae Bcero GacoH, a He MaTepuall.
Y HuX Tak HUKOrJa W HE MNpOOYyIWIICS HHTEpec K «Kopdamy»,
JOCTATOYHO OCTPBIM MJiE TOrO 4YTOOBI OOpaTUTHCS K MPOAABIY C
pocK0Oi mokaszaTh Ty(Ju, CIIUTHIE U3 ATOTO MaTepuUara.

5. «Kopdam», BO3MOXKHO, A00miICSs OBl TOpa3mao OOJBIIErO
ycrexa, eciu Obl €ro HUCIOJIb30BANIM i W3TOTOBJIEHUS JIEIIEBOM
nomanitHeir o0yBu. IlokynaTenum BBICOKOKAaYeCTBEHHOW OOYBU BcCe
0O0JIbIlIe CKIIOHSUIUCH K MPUOOPETEHUI0 MOJHBIX KOXKAHBIX Ty(denab U
OOTHHOK, UMIOPTUPOBAHHBIX W3 MTanuum u psana apyrux crtpad. B
1971 r. «/lronon» npu3Han cUTyalHr0 O€3HAAESKHOW W IPHUHSI
pelieHre NpeKpaTuTh NPOU3BOACTBO 00YBHOTO MaTepuala «kopdamy».
DTa oAHA U3 CaMbIX JIOPOTHUX B UCTOPUM TOBAPHBIX HEYJlau IMpUHECa
«JTronony» yosITku B 100 MiH. gom.'

Uctopuss nromnoHOBCKoro «kopdama» HABOJUT HA MBICIL O
CYIIECTBOBAHUHM MHOECTBA (PAKTOPOB, OKA3bIBAIOIIMX BIIMSHUE Ha
MPUHATHE JIIOABMU PEUIEHUH OTHOCUTENBbHO TOTrO, YTO HMEHHO
nokymnarb. [lokynaTenbckoe moBeJeHNE HUKOT1a He ObIBAET MPOCTHIM.
N tem He MeHee pa3o0paThCsi B HEM —— HCKIIOYMTENHHO Ba)kKHas
3a/1a4a JUisl pyKOBOJICTBA CIIy»K00il MapKeTHHra B paMKaX KOHIIETIUU
MapKETHUHTa.

B sr1oii rmaBe OyaeT moJpoOHO paccCMOTpeHa JAMHAMUKA MOTPe-
OUTETbCKOTO PHIHKA.

IToTpeOuTEILCKUIT PBHIHOK — OTHEJIbHBIC JIUIA U
JIOMOXO35IMCTBa, TMOKYIMAIIUe WIM NpUOOpeTaronue
UHBIM CIOCOOOM TOBapbl W YCAYTH ISl  JIUYHOTO
noTpeOIeHHUs.

B 1981 r. amepukaHCKuil MOTPEOUTENHCKUI PHIHOK BKJIIOYAN B
ce0st 230 MJTH. YelOBEK, €KEroJlHO MOTPeOISBIIMX TOBAPOB U YCIYyT
Ha oO0uryro cymmy okoio 1,8 TpnH. momn., T.e. Ha 7826 nmomi. B
pacyeTe Ha KaXJIOro MYXKUHUHY, KaXIyH S>KCHIIUHY M KaXJIOro
pebenka. Kaxpiii o 3TOT PHIHOK YBEJIMYHBAET CBOIO YHCIEHHOCTD



Ha HECKOJIbKO MUJIJTHOHOB YEJI0BEK, a TOBapooOOpOT — OoJjiee 4eM Ha
100 mipa. A0 DTO OJIMH U3 CAMBIX MPUOBUIBHBIX TOTPEOUTEIIBCKUX
DBIHKOB MHpa’.

[ToTpebuTtenn pe3ko OTAMYAIOTCS APYr OT Jpyra BO3pPaCTOM,
YPOBHEM [I0XOJIOB U OOpa3oBaHUs, CKJIOHHOCTBIO K TMeEpee3slaM U
BKycaMu. JlesTenu phIHKA COUYNM IIeJIeCO00pa3HbIM  000COOUTH
pa3lIMyHbIe TPYIIbl NOTpeOUTeNie U co3/1aBaTh TOBApPhl U YCIYTH,
CIELUUAIBHO PAcCUUTAHHBIE HA YAOBJIETBOPEHUE HYXKJ 3THX TPYIIIL.
Ecnu cerMeHT pbIHKa OKa3bIBAETCA JI0CTATOYHO OOJBIINM, HEKOTOPbIE
(GbupMbl MOTYT pa3paboTaTh OTAECIbHBIE MAPKETUHTOBBIE MPOrPaMMBbI
Uil OOCITY>KUBaHUS M 3TOr0 cermMeHTa. BoT TonbKO J1Ba mpuMepa
000CO0JIEHHBIX TPYIIN NOTPpEeOUTENEH.

ITorpedouTem-Herpol. /[BaanaTte BOCEMb MUJIJIMOHOB YEPHBIX
AMEpPHUKAHIEB C COBOKYIHBIM JIMYHBIM J0X0JA0M CBbimie 100 mupa.
JIOJI. — BaxHas Trpynmna norpeduteneil. Ilo nmaHHbiM  psna
uccleoBaTeNeld, Herphl TPATIT MPOMOPIIMOHATBHO OOJbIIE OEIbIX Ha
ONeKIy, YyXOA 3a CO00Oi, XO34MCTBEHHbIC MPUHAJJICHKHOCTH,
CIIUPTHBIE HAMUTKU W TabayHble U3JAEIUS U MPONOPIUOHATIBEHO
MEHbIIIE — Ha MEIUIMHCKOE OOCIYy>XKMBaHUE, MUTAHUE, TPAHCIOPT,
oOpa3oBaHuEe U KOMMYHalbHbIE yCayru. Herpbl B MeHbIIEH CTEeeHU
M0 CPAaBHEHUIO C OEIBIMU 3aHUMAIOTCSI «BBIUCKMBAHUEM» IMOKYIOK U
qarnie SIBJSIOTCS MOCTOSHHBIMU TMOKYIMATENISIMU OJNMKAUIINX K MECTY
KUTEIHCTBA MAara3uHOB U Mara3uHOB CHUKEHHBIX IICH.

Herpsl Gonbiie GenpiX CIyHIAlOT pajiio, XOTS MEHEE CKIIOHHBI
ciymarh craHnuu B guanazoHe YKB. Hexortopeie dupmbl
pa3palaThIBAlOT [JIsi 3TUX MOTpeduTenei ocoOble MapKETHHIOBBIC
nporpamMmbl. OHM AAlOT peKiiaMy B KypHalax «2D00HU» U «JlxeT»,
MPUBJIEKAIOT K YYacCTUI0O B PEKIAMHBIX POJIMKAX HWCIOJHUTENEH-
HErPOB, CO3JAI0T YETKO OTJIWYHBIE TOBaphl (HAmpUMeEp, YEPHYIO
KOCMETHKY), YIaKOBKY, pa3padaThIBalOT 0COOYyI0 apryMeHTanuio. B
TO K€ BpeMs OSTU (QUPMBI NPU3HAIOT HAJIUYME B paMKax
HETPUTSHCKOTO pPBIHKA HECKOJBKUX CYOCErMEHTOB, KaXAbli U3
KOTOPBIX MOXKET MOTpeOoBaTh pa3pabOTKH OTAEIHLHOTO MapKETHHIO-
BOTO [OAXO/A".

CoBepuieHHOJIETHHE MOJOAbIe TOTPpedOuTen. B cocTaB 3TOro
pbiHKa Bxogat 30 MuIH. 4enoBeK B Bo3pacte oT 18 no 24 ner. PeiHOK
COBEPIICHHOJIETHUX MOJIOJBIX MOTpeOuTeNneld JenuTcs Ha TpHU

NOArPYNNbL:  CTYAEHTBHl  KOJUICJDKEW,  MOJIOJAbIE  OJUHOYKH,
MO0/10eHbl. COBEPIIEHHOJIETHUE MOJOJIbIE MOTPEOUTETU TPaATAT
HENPONMOPLMOHATBHO ~ MHOTO  Ha  KHUTHM,  T'PaMIUIACTHUHKH,

cTepeoannaparypy, (GOTOKaMepbl, MOJHYIO OJEKIY, CYLIWIKHA st
BOJIOC, CPEICTBA JIMYHOM TUTHUEHBI W TyaJl€THbIE MNPUHAJICKHOCTH.
JIist HUX XapakTepHbI ciabasi CTENEeHb MPUBEPKEHHOCTU K MapKaM U



MOBBIMICHHBIH HWHTEpeC K HOBBIM ToBapaMm. CoBepIICHHOJIETHHUE
MOJIOABIC JIIOAM TPEICTABIAIOT COOOM NPHUBIIEKATENbHBIM PHIHOK B
CUJIy HECKOJbKUX TMPUYMH: 1) OHM BOCHPUUMYMBEI K UJEE
onpoOOBaHMsI HOBBIX TOBapoOB; 2) B OOJbIIEH Mepe HaCTPOEHBI
TPaTUTh, HEXKENU OTKJIAJbIBATh IEHbIU; 3) OYIyT AOJbIIE BHICTYNATh
B POJIH MOKYyIaTeNnei .

AHaJIOTUYHBIM  00pa3oM MOKHO HCCIENOBaTh U JPyrue
CYOPBIHKM — HOXKHIIBIX TIOIEH , JKEHIIHH , aMEPUKAHIIEB HCITAHCKOTO
HpOI/ICXO)KI[eHI/IH7, — 4YTOOBI BBISICHUTH, OYJIET JIU UMETh CMBICT (C
TOYKH 3peHUS KOHKYPEHTHOM 00pHOBI) pazpaboTka
1IeJICHAIIPaBICHHBIX MAPKETHHIOBBIX MPOTPaMM ISl KaKJI0TO U3 HUX.

Mojaenb NOKyNnaTeabCKOro noBeJaeHust

B npomom gesTtenu phlHKA YYWINCh TTOHUMATh CBOUX
MoTpeduTeNel B Mmpoliecce MOBCEAHEBHOIO TOPrOBOr0 OOIIEHUS C
HuMHu. OJHAKO poOCT pa3MepoB (GUPM U PHIHKOB JIMIIHJI MHOTHX
pacriopsiguTesae MapKETHUHTa HEMOCPEJACTBEHHBIX KOHTAKTOB CO
CBOMMHM KJIMEHTaMH. YHOPaBISIOMMM TPUXOJIUTCS BCE  yYalle
npuderaTh K UCCiIeAoBaHUIO ToTpeduteneit. OHu TpaTaT OoiblIe, YeM
KOTJa-1100 paHblile, Ha U3yYeHUE MOTPEOUTENEH, NBITasICh BBISICHUTD,
KTO HMEHHO TMOKYyNaeT, KaK HMMEHHO IOKyIaeT, KOorja HWMEHHO
MOKYIIAET, IJIe¢ UMEHHO MOKYIAeT U oYeMy UMEHHO MOKYIaeT.

OCHOBHOI BOIPOC: KaK HMEHHO pEarupyroT MOTpeOUTEeNnu Ha
pazHble TOOYIUTENbHbIE MPUEMbl MapKETHHTa, KOTOpbie ¢upMa
MOXET NMpUMEHUTh? Dupma, Mo-HACTOAILIEMY pa300paBIIasCS B TOM,
KaK pearupyroT NoTpeOUTeNIn Ha pa3iMuHble XapaKTEPUCTUKHU TOBApa,
LEHbl, pPEKJIaMHbIE AapryMEHThl U T.M., OyJIeT HMETh OTPOMHOE
MPEUMYIIECTBO Mepesl KOHKypeHTaMu. MIMeHHO mosToMy U (UPMBI U
Hay4YHble PAOOTHHUKU TPATAT TaK MHOTO YCUJIMN Ha HCCIEeI0BaHUE
3aBUCUMOCTEN MEXay MoOyIUTENbHBIMU (DAaKTOpaMu MapKEeTHHTa U
OTBETHOM peakimer moTpeduTeneir. OTHpaBHON TOYKOM BCEX ATHX
YCWIHN SIBIIAETCS MPOCTasi MOJEINb, NpeacTaBieHHas Ha puc. 30. Ha
HEM MOKa3aHO, YTO MOOyAUTENbHbIE (HaKTOPhl MAPKETUHTA U MPOUYUE
pa3IpaXKuTeNy MPOHUKAIOT B «UEPHBIN SAIIMK» CO3HAHUS MOKYIATEs
Y BBI3BIBAIOT OIPEJIEICHHBIE OTKIUKH.

[TobyaurensHBIC “UepHBIii AHK” OTBeTHBIE peakuuu
(bakTopbl MAapKeTUHTa | — P CO3HAHUS Y MOKYTIaTeNst
" OpOYHUC pa3aApaKUTCIN MMOKyIIaTeIIs

Puc. 30. IIpocmas modenb nokynamenbcko2o nogeoenus



Ha puc. 31 sta xe Mozens npeacraBieHa B 0ojiee pa3BepHYTOM
BUsie. B ieBOM mpsiMOYyroibHUKE — MOOYIUTENbHbIE (haKTOPhI IBYX
tunoB. [loOynurenbHble (AKTOpPhl MapKETHWHra BKJIIOYAIOT B ceOd
YEThIpE MOMEHTA: TOBap, LIEHY, METOAbl PACIpPOCTpPaHEHUS U
ctuMmyiupoBanud. [lpoune pazgpakuTenu cliaraloTcsi U3 OCHOBHBIX
CUJI U COOBITHI U3 OKPY>KEHHS MOKYIATEIIsI; YJKOHOMUUYECKOM, HAy4YHO-
TEXHUYECKOM, MOJUTUYECKONM M KyJIbTypHOU cpenbl. lIpoiins uepes
«UEpHBIN SIIHUK» CO3HAHUSI TMOKYyMaTess, BCE H3TH pPa3apakKuTean
BBI3BIBAIOT  Psifi MOJAAIOIIUXCA HAONIOJEHUIO TMOKYMNaTeIbCKUX
peakiui, NpeICTaBICHHBIX B IMPAaBOM MPSMOYTOJbHUKE: BBIOOP
TOBapa, BBIOOpP Mapku, BBIOOp Juiiepa, BHIOOP BPEMEHHU IMOKYMKH,
BBIOOp 00BbEMA MOKYTIKH.

ITOBYAUTEJIb [TPOUYUE “UEPHBIN SAIUK” OTBETHBIE
HBbIE PA3JIPAXKUTEJI CO3HAHUA PEAKIHHN
OAKTOPBI n I[TOKVYITATEJA I[TOKVYITATEJI
MAPKETHUHI' o A
A
ToBap DKOHOMUYECKHUE Xapakrepuctu | [Iponecc Bri6op ToBapa
Llena Hayuno- KU MOKYIIaTelsl | IPUHATUS Bri6op mapku
MeTtoabl TEXHUYECKUE peueHus " Be16op amiepa
pacnpoctpanenu | [lomutuyeckue IMOKyHaTesl Bri6op
o KynbTypHbie eM BpPEMEHU
CtumynupoBaHu MOKYTKH
e cobITa Bri6op
o0beKTa
MOKYIKH

Puc. 31. Pazsepnymas mooenvb nokynamenbcko20 no8eoeHust
3agava fesTenss pblHKA — IMOHATh, YTO MPOMCXOJHUT B «UYEPHOM

AIIUKE CO3HaAHUS noTpeouTes MEXKITY MOCTYIUICHUEM
pasapaxkuTesiel U MPOSABICHUEM OTKIMKOB Ha HUX. CaM «4YepHbIi
AIIMK» COCTOMT W3 JByX 4actei. IlepBas — XapakTepUCTUKH

MOKYIATEelIsl, OKa3bIBAIOIIME OCHOBHOE BIIMSIHUE HA TO, KaK YEJIOBEK
BOCIIPUHUMAET Pa3ApaXUTENN U pearupyer Ha Hux. Bropas yacte —
MPOIIECC MPUHATHUS MOKYMATENbCKOTO PEIICHHS, OT KOTOPOIr'O 3aBUCUT
pesynbTar. B 3TOil rnmaBe Mbl paccMoTpuM 00€ 3TH YacTH, YTOOBI
pazo0paThecs B MOKYNATEIbCKOM MOBEICHUH.

XapakTepuUCTUKH NOKYyATE s

[ToTpebuTenu NpuUHUMAIOT CBOU pEIICHHS HE B Bakyyme. Ha
COBEpIIIaEMbIE UMU MOKYIKH OOJIBIIIOE BIUSHUE OKA3bIBAIOT (haKTOPHI
KYJIBTYPHOI'O, COLUMAIBHOTO, JUYHOTO U IMCUXOJIOTHYECKOr0 MOPAIKa



(cM. puc. 32). B 00abIIMHCTBE CBOEM 3TO (PAKTOPHI, HE TTOAAAIOIITHECS
KOHTPOJIIO CO CTOPOHBI Aesitenel peiHka. Ho ux o0s3aTenbHO cieayer
npuHUMaTh B pacdeT. JlaBaiite pa3z0epeMcs, Kakoe BIIHUSHUE
OKa3bIBAET KaXKIbI M3 HUX HA MOBEJCHHUE IMOKYIATENsl, Ha IpuMepe
TUNOTETUYECKOU MoTpeduTeapHullbl bettn CMut.
bertu CMUT-BBINYCKHHUIIA KOJUIEIXKA, 3aMYKEM, 3aBEIyET
MPOU3BOJICTBOM MapOYHOI'O TOBApa B OJTHOM U3 BEeAyIIUX Ppupm,
M3TOTOBIISAIONINX (paCOBaHHBIE TOBAPHI MIMPOKOTO MOTpedieHus. B
JTAHHBIA MOMEHT OHa 3aHsTa MOWCKAMU HOBOTO 3aHSITHSI B CBOOOJHOE
BpEMsl, 3aHATHS, KOTOPOE KOHTPACTUPOBAJIO OBl C MPUBBIYHON
paboueit atmocdepoil. ITa Hykaa HATOJIKHYJIa beTTu Ha MBICITb
KYIHUTh KaMepy, YTOObI 3aHATHCS dbortorpadueit. Kak
oHa OyJIeT UCKaTh KaMepy U Kak OyJeT BEIOMPAaTh KOHKPETHYIO MapKy
dboToanmnapara, 3aBUCUT OT MHOXKECTBA (PaKTOPOB.

OAKTOPLHI COLHAJIbHBIE
KVYJBbTYPHOI'O DOAKTOPLBI
ITOPAIKA PedepenTHbie rpynIbI
KynsTypa CeMmbs
CyOkynbpTypa Ponu u crarycer
ConmanabHOE MOJ0KEHUE
TIOKYVIIA
JIMYHOCTHBLIE [ICUXOJOI'MYECKHUE
DOAKTOPLHI OAKTOPLHI
Bo3spacr u atan
KUZHEHHOTO LUK MortuBanus
CEMBHU
Pon 3angaruit Bocnpusitue
DKOHOMHYECKOE
IIOJIOKECHUE YcBoeHue
O06pa3 Ku3Hu
THII JTHYHOCTH VOexxaeHust 1 OTHOIIEHUS
Y TIPEJICTABJICHUE
0 caMoM cebe

Puc. 32. @axmopwi, okazviearowue enusaHue Ha
NOKynameibCKoe nogedeHue



DakTOopbI KYJHTYPHOTO YPOBHS

Camoe Oonpiioe ©  rayOOKoe BIHMSHHE Ha IOBEICHUE
MOTPeOUTENsT  OKa3bIBalOT  (PAKTOpPhl  KYJBTYPHOTO  YPOBHSL.
PaccmoTpumM, Kakyko poOJib HUIpalOT KyJbTypa, CYOKyJIbTypa H
coruanpHoe mnonoxkenue mnokynarens. KYJIbTYPA. Kynerypa —
OCHOBHAas MEPBOIPUYNHA, ONPEETAoNIas NOTPeOHOCTH U MOBEACHUE
yeinoBeka.  YenoBeueckoe — NOBEACHHE-BEIIb B~ OCHOBHOM
OomaronpuoOperenHasi. PebGeHok  ycBamBaer  0a30BbI  HAOOp
IIEHHOCTEW, BOCHPUATUM, NPEANOYTCHHN, MaHep U TOCTYMKOB,
XapaKTEepHbIA JJIsi €r0 CEMbH M OCHOBHBIX HHCTUTYTOB OOIIECTBA.
Tak, peOeHOK, pacTymuii B AMEpUKe, 3HAKOMUTCS] WJIM CTAJIKUBAETCS
CO CIEAYIOIIMMHU I[IEHHOCTHBIMU TPEJICTABICHUSIMU: CBEPILICHHUE U
yCIeX, aKTUBHOCTb, pa00TOCIIOCOOHOCTh U MPAKTUYHOCTh, JIBUKEHUE
BIEpENl, MaTepHalbHBII KOMQOPT, HHAUBUIyAIU3M, CB0O0OOJA,
BHEMIHUH KoMMOPT, GPUIAHTPOIICTBO, MOIOKABOCTS .

Nurepec bertu Cmur k (ortokamepam — 3TO pe3yibTaT ee
BOCIIUTAHUSI B COBPEMEHHOM OOIIECTBE, C €ro JOCTHXKEHHUSIMU B
obnmactu (POTOTEXHUKU U COMYTCTBYIOIIUMU JTOMY HaBbIKAMHU
norpeouTeneil U HaAOOPOM COOTBETCTBYIOIIMX IIeHHOCTEH. bertn
3HaeT, uTo Takoe (orokamepsl. OHa 3HAET, Kak pa3oOpaTbcs B
MHCTPYKIMHU IO WX JKCIUTyaTallud, a €€ OOLIECTBEHHOE OKPY>KEHUE
yKe€ BOCIPHUHSIIO HUJICKH >KeHIUH-(poTorpagoB. B pamkax uHOro
KyJbTYpPHOTO YKJIa/ia, CKQKEM B IJIEMEHH, 3aTEPSIBIIEMCS B TIIYLIU
LEHTpaJbHON yacTu ABCTpanuu, (hOoTOKamMepa MOXKET COBCEM HUYETO
HE 3HAYUTh, a OBITh IPOCTO «ITIOOOIBITHON IITYKOW».

CYBKVIJIBTYPA. Jlrobas KynbTypa BKJIO4YaeT B cebs Ooiee
MEJIKME COCTABJISIONINE, WU CYOKYJIBTYPhI, KOTOPBIE MPEIOCTABIISIOT
CBOMM 4JIEHAM BO3MOXXHOCTh 00Jie€ KOHKPETHOTO OTOXECTBICHUS U
oO1ienus ¢ cebe moioOHbIMU. B KpymHBIX cooOlecTBax BCTPEUYAIOTCS
IPYIIbL JIUI OHOW HAIIMOHAJTIBHOCTH, CKAXKEM HUPJIAHIIEB, MOJISIKOB,
UTAJbSHIIEB  WIM  NyIPTOPUKAHIEB,  MPOSABISIONIUX  YETKHUE
ASTHUYECKUE BKYCOBBIE NPUCTpACTUSi W HUHTepechbl. OTIenbHbIE
CyOKyJIBTYpbl CO CBOUMHU CHEHU(PUUECKUMU TMPEANOYTEHUIMU U
3ampeTamMu MPEJCTaBISIIOT COOOM PEIUTHO3HbIE TPYIIbI, TaKue, Kak
IPYIIbl  KaTOJWKOB, MOPMOHOB, MpPECBUTEpUAH, uyaeeB. UYeTKo
BBIJICIISIOMUMUCA KYJIbTYPHBIMU CKJIOHHOCTSIMU W OTHOILICHHUSIMU
XapaKTepU3yITCS PACOBbIE TPYIIIbI, CKaAXKEM HETPOB U YPOKEHIIEB
Boctoka. CBOM OTJIMYHBIE OT MPOYMX CYOKYJIBTYpbl CO  CBOUM
cenuPuYeckuM 00pa3oM JKM3HU B KaXJOM OTIEIBHOM Clly4yae
MMEIOT U reorpaduueckue pailoHbl, TaKUE, Kak MTaThl KpaiiHero FOra,
Kamudopuus, mratet HoBoit Anrnuu. Bo Bpeske 10 mpuBogutcs
HECKOJIbKO MPUMEPOB BIUSHUS Teorpadruueckoro MeCTOMOJ0XKEHUs
Ha XapakTep BbIOOpa TOBApOB.



Ha unrepece bertu CMuUT K pa3HbIM TOBapaM, O€3yCIOBHO, CKa-
KYTCS €€  HallMoOHaJdbHas M pacoBas  MPUHAMIEKHOCTb,
BEPOMCIIOBEIAHNE U Teorpauyeckoe OKpykeHue. IOTh (HaKTOpbI
OyIlyT BIUATH HA €€ BHIOOP MPOJYKTOB MUTAHUSI, OJICK/bI, OTIIbIXa U
pa3BiieueHul, ueneil kappeppl. CyOKynbTypa, K KOTOpOH OHa
MIPUHAJJICKUT, CKAKETCS U Ha ee uHTepece k hoTokamepam. B pazHbix
CyOKyJIbTypax MpUJIaeTCsl pa3HOe 3HaueHHE 3aHATUsAM (oTorpaduei,
1 3TO TOKE MOKET OKa3aTh BIMSHUE HAa UHTEepec berTu.

COLIMAJIBHOE ITOJOXEHME. Iloutn B Kaxxaom OOIIECTBE
CYIIECTBYIOT pa3JIMuHble OOIIECTBEHHBIE KJIACChl, KOTOPHIE MBI
OIIpEENSIEM CIIEYIOIIUM 00pa3oM:

OO0urecTBeHHBbIE KJIACCHI — CPABHUTEIBHO CTAOUIbHBIE
Tpynmbsl B paMkKax oOIIecTBa, pacrojararomuecs B
uepapxuueckom NOpAJIKE M XapaKTEepU3YIOIIHEC
HaJUYUeM y HUX WICHOB CXOXHMX IEHHOCTHBIX
peACTaBICHUM, UHTEPECOB U TMOBECHUS.

Counonoru Beiaensitor B Coenunennsix Illtatax 1mecThb
0OI1IECTBEHHBIX KJIACCOB, MPEJCTABICHHBIX B Ta0M. 7.

Tabnuma 7

XapakTepUCTHKHU HIECTH OCHOBHBIX 00IIECTBEHHBIX KJIACCOB

CIIA

ObwecmeseHnHbIl Xapaxkmepucmuka knacca
Kaacc

Beicmuii Beicimit | OnuTa o0IIecTBa, IMPOUCXOAIIAsl M3
kiacc (menee 1% MMEHUTBIX CEMEN U KUBYIIAS Ha
HaCEeJICHUS) HacleayemMoe 6oraTcTBo. KepTByIOT A€HbI'H
Ha 0JIarOTBOPUTENIBHBIE 1I€JIH, BIAJACIOT OoJiee
YeM OJTHUM JOMOM, MOCHIJIAIOT JETeH B
YACTHBIE IIIKOJIbI, HE MIPUBBIKIN BBICTABIISITH
cBoe OorarcTBo Hamokas. Ciayxar
pedepeHTHOM rpynnoil A OCTaIbHBIX
KJIaCCOB. PBIHOK JparoneHHocTew,
aHTUKBapuara, JOMOB, YCIYyT IO OpraHu3aluu
OT/IbIXa U MyTEIIECTBUM.

Hwuzmmit Beicmmii | JInna CBOOOIHBIX npodeccuii 15810
kiacc (0koso 2%) | OM3HECMEHBI, MOTYYArOI[Ue BHICOKHE JTOXO]IbI
B CWIy CBOMX HCKIIOUHATEIHHBIX CIOCO0-

HOCTEM.
AKTHBHBI B OOIIECTBEHHBIX M TPaKIAHCKHUX
nenax, HKAKITYT MpU3HAHUS CBOETO

COLUAIBHOTO MOJIOKEHUS U JEMOHCTPATUBHO
TpaTSIT.




CtpemsATcs IepenTH B BBICIINN BBICIITUI
KJIacc. PBIHOK JOpOTMX JOMOB, SIXT,
IUIaBaTEJILHBLIX 0aCCEHHOB, aBTOMOOMIIEH.

Beicmit cpennuit | [lenatomue — kapbepy — JMia  CBOOOJHBIX
kiacc (12%) npodeccuii, yrpapisionme, OM3HECMEHBI.

[IposiBnsiror  3a0oTy 00  oOpa3oBaHuU,

JyXOBHOM >KU3HU, KYJIbType U TpakIaHCKHX

nenax.

PbIHOK XOpOIIKUX JOMOB, MEOEITH, OJIEKIbI U

OBITOBBIX TPUOOPOB.

Huzumii cpeguunii | Cnyxamue,  MEIKHE  NPEANPUHUMATENH,
kiacc (30%) «paboyas apuCTOKpaTHs» (BOJAOMPOBOIUYHKH,
CpeIHUN HHXKEHEPHO-TEXHUUYECKUU COCTaB

3aBOJIOB).

O3ab0ueHbI COOIIOACHUEM HOPM U TTPaBUI
KYJbTYpBbI, CO3/IaHuEM cebe opeoia
pecniekTadeTpHOCTH. PRIHOK TOBapOB THIIA
«caenmai cam», X03sIMCTBEHHBIX
MPUHAICKHOCTEH, OJIKIBI CTPOTOTO CTHJIS.

Breicmmit Hu3mmii - | Menkue ciyxaniue, KBaau(QUIMpOBaHHBIE U

kiacc (35%) MOTYKBATU(PUIIMPOBAHHBIE paboune.
O3aboueHbl MpodIeMaMU YETKOTO pa3AeieHus
ponen I10JIOB, YKpPEIUICHUEM CBOETO

IMOJIOKEHUS B OOIIIECTBE.
PBIHOK  CITOPTHUBHBIX TOBApOB, IIMBA, TOBAPOB
IUIA IOMAIIHETO XO3IMUCTBA.

Husmuit vu3mmit - | HekBanudununpoBanueie  pabouue,  JdIla,
kiacc (20%) KUBYIIHE HA TOCOOUSI.

PbIHOK MUIIEBBIX MPOAYKTOB, TEJIEBU30POB,

MOJEP>KAHHBIX aBTOMOOUJICH.

OOmIecTBEHHBIM KJTaccaM TPHCYIE HECKOIBKO XapaKTEPUCTHUK:
1) 1) nuna, mpuHAIISKAIAE K OJHOMY U TOMY K€ KIIACCy, CKIOHHBI
BECTH ce0s MOYTH OJJMHAKOBO; 2) B 3aBUCUMOCTH OT MPUHAICKHOCTH
K TOMY WIH WHOMY KJIAcCy JIFOJW 3aHUMAalOT Oojiee BBICOKOE WITU
OoJiee HU3KOE IMOJOXKEHHE B 001IecTBe; 3) OOIIECTBEHHBIN Kiacc
ONpPEAEISACTCS HE HAa OCHOBE KAaKOW-TO OJIHOM MNEPEMEHHOM, a Ha
OCHOBE 3aHATHH, IOXOJ0B, OorarcTBa, 00Opa30BaHHUs, IEHHOCTHOM
OpUEHTAllUA M TOMY TOJOOHBIX XapaKTEPUCTHK MPUHAIICKAMNUX K
HeMy JInIT, 4) MHANBUIABI MOTYT TIEPEXOIUThH B 0OJiee BBHICOKUH KIIacc
WJIM OITyCKAThCS B OJTUH U3 HIKHUX KJIACCOB.

JIyist 00TIIeCTBEHHBIX KJIACCOB XapaKTEPHBI SBHBIC MPEATIOUTEHUS
TOBApOB W MAapOK B OJEKIE, XO3SHUCTBEHHBIX MPUHAMICKHOCTIX,
MPOBEJICHUH JOCYra, aBTOMOOWIsIX. [lo3TOMy HEKOTOpBIE mesTenu




pBIHKA (POKYCUPYIOT CBOM YCUJIUS HA KAKOM-TO OJIHOM OOIECTBEHHOM
kiacce. LleneBoit oO1ecTBEHHBIN KIace MpenoaaraeT onpeieIeHHbINA
TUIl MarasuHa, B KOTOPOM JIOJDKEH IHpOAaBaTbCi TOBAp, BBIOOP
ONPEJENEHHBIX CPEJICTB PacHpoCTpaHEHUsT WH(pOpMauuu i €ro
pEKIIaMBbl M OIIPEIEIEHHOTO TUIIA PEKJIAMHBIX OOpaIlleHH.

berru CMmUT, BO3MOXHO, SIBJISIETCS BBIXOJALIEM M3 OJHOTO W3
BBICIIMX KJaccoB. B TakoMm ciyyae B €€ cembe, BEpOSTHO, ObLIa
noporasi porokamepa, a ujaeHbl ceMbH OanoBanuck Gororpadueit. Tot
dakT, 4YTO OHAa  MOAYMBIBA€T  «3aJEJIaTbCsl  HACTOSALIUM
po(eCcCUOHATIOM», TaK)K€ COOTBETCTBYET B3IUISIaM JIMI[ €€ Kpyra,
NpUHALIEKAIINX, KAK U OHA, K OJJHOMY U3 BBICIIUX KJIACCOB.

Bpeska 10. llokynarejibcKkie, NPUBbIYKH 3ABUCHAT

0T MeCTAa KUTEJIbCTBA

Ecnu BBl )xuBETE B HLIo-ﬁopKe, TO BaM HaBEpHsIKa ropasnao
Oonbilie HpaBUTCS BepMyT, ueMm xutensiMm Cent-Jlyuca. K takomy
BBIBOJly  mHpunuia  (upmMa  MapKETHHTOBBIX  HCCJEJIOBaHUMN
«Meaunamapk» Mo pesyJibTaTaM OOIIMPHOTO OMPOCa MO BBISIBICHUIO
PETUOHAIIBHBIX PA3JIMYUN B MOKYNATEIbCKUX MPUBBIUKAX xkutTenen 10
KPYIHBIX aMepHKaHCKuX roponos — Hero-Hopka, Jloc-Aumxkeneca,
Uukaro, ®umanenshuu, Can-Opanuucko, boctona, JleTpoiita,
Bammnrrona, Knusnenna n Cenr-Jlyuca. Llenpto nccnenoBanust ObL1
coop wHOOpPMAIIMU O PETHOHAIBHBIX OCOOCHHOCTSAX IIOBEIACHUS
noTpeouTeNneil g BelIaTeNbHBIX CETEHW, JKUBYIIUX 3a CUET
MOCTyIUIeHUH oOT pekinambl. B 3tux 10 ropomax, BbIOpaHHBIX
00BbEeKTaMU HUCCIEIOBaHUs, TMPOXKUBAET OJHA TPETh HACEJICHUS
CTpaHbl, & KpyIHbIE BEIIaTEIbHBIE CETH UMEIOT B HUX COOCTBEHHBIE
TeNELEeHTPhI, uccinenoBanrue GpupMol «MeauaMapk» BBISIBUIIO HAIUYKE
pErHOHANBHBIX MPEANOYTEHUM NoTpeduteneil aake B OTHOUICHUU
TOBapoOB, pacueTHas WHTEHCUBHOCTD MOKYTKH KOTOPBIX
eauHooOpa3Ha B macimTabax Bced crpanbl. OJJHUM U3 HEOKUJIaHHBIX
pEe3yJIbTAaTOB HCCIENOBaHUSI OBbUIO YCTAHOBJIEHUE PETrHOHATBHBIX
NPEANOYTeHUN B MOTPEOJICHUU Pa3IUYHBIX CHUPTHBIX HAMHUTKOB,
IPYTMM — YCTAHOBJICHHE (paKkTa, 4YTO >KUTEJIH Pa3HbIX TOPOJOB
MPEANOYUTAIOT Pa3Hble POPMBI KATUTATIOBIOKEHUH.

VY IUBUTENBHBIM OTKPBITUEM SIBUJIOCH U TO OOCTOSTENHCTBO, UTO
B Pa3HBIX YACTAX CTPaHbl JIOAU MPEANOYUTAIOT Pa3HbIE JIEKapCTBa,
oTmyckaemble 0e3 penentoB. Ecnu mpuHSATH ypoBeHb MOTPEOJICHHS
CHOTBOPHBIX TaOJeTOK B oOmieHanuoHalbHOM Macitade 3a 100,
OKAa3bIBAETCA, YTO B BamuMHITOHE 3TOT mMOKas3areib paBeH 122, a B
Knunenge — 64. Ilotpebnenue crnabutenbHbIX cpeiacTB B CeHT-
JIlyuce HECKONBKO BBIIIE CPEAHETO YPOBHSA U paBHO 112, a B bocTtoHe
3TOT TMOKa3zaTenb eaBa pocruraer 60. B kareropum COnupTHBIX



HanmUTKOB >kuTenu Jloc-AHKeneca MpenrnoYuTaloT MEKCUKAHCKYIO
TEeKWIbIO, O YEM TOBOpPUT HHAEKC 274, B TO BpeMs Kak
TIOKYNaTeIbCKHe MPUBBIUKY xuTeneii Hpio-llopka cBHIeTenbCTBYIOT
O TOpa3f0 MEHbIIEeH OB K 3TOMY HANMUTKY, UHIEKC KOTOPOTO
paBeH Bcero 49.

Eme oana cdepa HEOXKUJAHHBIX PETHOHAIBHBIX Pa3IUUAA —
YaCTHbIE WHBECTUIMU, MpUYEM 0C000 crenupuueckuid Moaxo
HaOroaercs y kurenei Bamumurrona. B To Bpems kak, 1o JaHHBIM
uccnenoBanus, ckutenn  Jloc-AHmkeneca B MOJABISAIONIEM
OOJIBIIMHCTBE CBOEM  MPEANOYMTAIOT BKJIAJbIBaTh JEHBIU B
HanoroBble ceptudukatel KaznauelictBa (uHaekc 338), xurenu
Bammnrrona He HacTtpoeHbl Ha 3TO (MHIekc 13). B To BpeMms kak
xutenu JleTpolTa MpeanovYuTaloT BKJIAJbIBATh JE€HBIM B OOBIUHBIC
akuuu (uHgexkc 204), BAIIMHTTOHIIBI K ATOMY HE PAaCHOJIOAKEHBI
(uagexc 50). XKurenu Bamuurrona, Kaxxercsi, ropa3io yaie CKJIOHHBI
BKJIa/JbIBaTh CBOM JICHBI'M B 30JI0TO, JPArolleHHbIE METaIbl WU
kamMHu (uHaexkc 280), yem skutenun Ywmkaro wnu Cenrt-Jlyuca,
npuleramme K MOA00HOM (opMe HMHBECTHIIMM TOpa3o pexe
(magexc 40).

Uccnenosanne, mnposenenHoe Qupmoit «Menuamapk», CBU-
JETEIBCTBYET O TOM, YTO Ha MOTPEOUTENHCKOM MOBEIACHUU HEPEIKO
CKa3bIBaeTcsi  pervoHaibHass  crnenuduxka. HWMHoOrma  mpUYUHBL
reorpauecKux pa3Iuuuil SICHBI: HE CIEIYET, CKakKeM, 0XKUIATh, UTO
xutenu [lerpoiita, KOTOphle CKOpee BCEro TakK WIM HHauye JIUYHO
CBSI3aHBl C aMEPUKAHCKON aBTOMOOWIBHON MPOMBIILICHHOCTHIO,
OyIyT TOKymath OOJBIIOE KOJMYECTBO SIMOHCKUX aBTOMAIIUH
«armyn». Kctatu, Tak OHO U €CTh: MHAEKC MPUOOPETEHUS MaIluH
«latuyn» B [leTpoiite, Kak M CIEAOBAIO OXHUIATh, HU30K — BCETO
25. Psg npyrux peruoHaidbHBIX pa3induii OOBICHUTH HE TaK MPOCTO.

DaKTOPHI COUMATBLHOI0 MOPSAKA

[ToBenenue nmorpeduTeNs onpenensercs Takxke u (HakTopamu co-
[AAJILHOTO TOPsIIKA, TAKUMU, KaK pedepeHTHbIE TPYIIbl, CEMbS, CO-
HHUAIBHBIE POJIK U CTATYCBHI.

PE®EPEHTHBIE TPVYIIIIBI. OcobeHHO cuiabHOE BIUSHUE Ha
MOBEJICHUE YEJIOBEKAa OKAa3bIBAIOT MHOTOYHUCIIEHHbIE pedepeHTHbIC
TPYMIIBL.

PedepenTHbIe TPYIIBI-TPYIIIbI, OKa3bIBAIOIIUE IPAMOE
(T.e. IpU JTMYHOM KOHTAKTE) UJIM KOCBEHHOE BIUSHHE HA
OTHOLLIEHUS UJIA MIOBEJICHUE YETIOBEKA.

['pynmbl, oka3plBalOIIME HA YEJIOBEKA IMPSIMOE  BIMUSHHE,
HA3bIBAIOT YJICHCKHMMHU KOJUIEKTMBAMHU. OJTO TPYIIbl, K KOTOPBIM
VHJIWBUJI TPUHAMICKUT U C KOTOPHIMH OH B3aUMOJCHCTBYET.



HexoTopble ©3 3TUX KOJJIEKTUBOB SIBISIOTCS TMEPBUYHBIMHU, U
B3aMMO/JICUCTBUE C HUMHU HOCHUT JOBOJIbHO TOCTOSIHHBIM Xapaktep.
DTO ceMbs, Apy3bs, COCEAM M KoJulern mo padore. llepBuuHbie
KOJUIEKTHBBI OObIYHO ObIBalOT HedopmaidbHbiMU. Kpome Toro,
YeJIOBEK MPUHAUICKUT K PANY BTOPUUHBIX KOJIJIEKTUBOB, KOTOpBIE,
Kak mpaBuio, 0onee (GpopMaibHbl U B3aUMOJCHCTBHE C KOTOPHIMHU HE
HOCHUT IIOCTOSIHHOTO XapakTepa. JTO pa3HOro pojia OOLIECTBEHHBIE
OpraHU3alMy TUIA PETUTHO3HBIX 00beANHEHUN, MpodeccuoHaIbHbIe
accoluanuy 1 npodcoro3bl.

Binusinue Ha MHIUMBHAA OKAa3bIBAIOT TaKXKe IPYIIbI, K KOTOPHIM
OH He TpuHAICKUT. JKernaTenbHbI KOJUIEKTHUB — 3TO TpYyIIa, K
KOTOPOM YeOBEK XOYeT WM CTPEMUTCS MpUHaaiexarb. Hanpumep,
IOHBIM (PyTOOJIUCT MOXKET HAJIESIThCS B OJIUH MPEKPACHBIN JE€Hb UTPATh
32 KOMAaHJy BBICIIEM JIMTM M OTOXIECTBIAET ce0d C HTUM
KOJUIEKTUBOM, XOTS HEMOCPEJICTBEHHBI KOHTAaKT OTCYTCTBYET.
HexenarenbHbli KOJJIEKTUB — TPYIINa, [IEHHOCTHBIE MPE/ICTABICHUS
U TOBEJCHUE KOTOPOM HMHAWBHA He mpuemier. ToT e caMbli
MOJIPOCTOK, BO3MOYKHO, CTPEMHUTCS M30€kKaTh KaKoW Obl TO HH OBLIO
CBSI3U C TPYIION MPUBEPKEHIEB OJJHOTO U3 UHAUNUCKUX KYJIbHTOB.

JlesiTenu pbIHKa CTPEMSITCSl BBISIBUTH BCE pe()epEeHTHBIEC TPYIIIbI
KOHKPETHOTO PBhIHKA, HAa KOTOPOM OHM MPOJal0T CBOU TOBaphl. Pede-
PEHTHBIE TPYIIBl OKa3bIBAIOT HA JIIOJIEM BIMSHUE MO KpalHeW mepe
TpeMsi myTsMU. Bo-nepBbIX, UHIUBH] CTAJIKUBAETCA C HOBBIMU IS
HEro NPOSIBICHUSAMHM TOBEIEHUS M oOpa3amMu KU3HU. BO-BTOpPBIX,
rpyIina BO3/IEUCTBYET Ha OTHOIICHUS UHIUBHUIA U €r0 MPeICTaBICHUE
0 camMoM cebe, OCKOJIbKY OH, KaK MPaBUJIO0, CTPEMUTCSI «BIIHUCATHCS»
B KOJUIEKTUB. WM B-TpeThbux, rpynmna NOATAIKMBACT HWHIUBHUAA K
KOH(OPMHOCTH, YTO MOXET MOBJIHATH Ha BBIOOP MM KOHKPETHBIX
TOBApOB U MapOK (CcM. Bpe3ky 11).

Bnusitnue rpynmnbel 0OBIUHO CKa3bIBAa€TCS CUJIbHEE, KOT/Ja TOBap
SBJISIETCS PEaTbHOCTBIO ISl TEX, KOTO MOKYyIaTelb yBaxkaeT. Ha pere-
Hue bertu CMuUT KynuTh KamMepy W BBIOOP KOHKPETHOM Mapku
doToanmapata MOTyT OKa3aTh CHJIbHOE BIUSHUE WIEHBI €€
pedepentnsix rpymnm. [lox BausHUEM Opy3eH, SBISIIOMIUXCA YJIE€HAMHU
Kiy0oa ¢doronrobuTenei, oHa MOXKET MPUHATH PEIICHHE O IMOKYIKE
xopomiei kaMmepbl. UeM cruioueHHee KOJUIEKTHB, yeM 3¢ deKkTuBHEE
HaJlaKE€H B HEM MPOIECC KOMMYHHUKAIIUH, YEM BbIIIE UHAUBUJI CTABUT
ATOT KOJUIEKTUB, TE€M OOJIbIIUM OyJET ero BiIusHuE Ha GOPMUPOBAHUE
MpeCTaBICHUN HHANBUIA O JOCTOMHCTBAX TOBApPOB U MapoK.

CEMb. CunpHoe BiIMSHME Ha IOBEACHHUE IOKYNATENs MOTYT
OKa3bIBaTh WIEHbl €ro ceMbu. CeMbsl HACTABJSIOMIAS COCTOUT W3
poautenet uHauBuAa. OT HUX YETOBEK IMOJy4YaeT HACTABJICHUS O
peIUTUM, TMOJUTUKE, HKOHOMHUKE, YECTOJIOONH, CaMOYBaXEHUU,



mobBu. Jlaxke B TOM ciy4yae, KOI/la NOKyHaTelb YK€ He
B3aUMOJIEUCTBYET TECHO CO CBOMMH POJMUTEISIMU, UX BIUSHHUE HA €TI0
HEOCO3HAHHOE IOBEJEHUE MOXKET BCE €IIe OCTaBaThCsi BEChbMa
3HAUUTEIBHBIM. B cTpaHax, rie poauTeny U AeTH IPOJOJIKAIOT KUTh
BMECTE, POJIUTEIBCKOE BIUSHUE MOXKET OBITh ONPEACIISIOIINM.

bonee  HemocpencTBEHHOE  BIUSHUE HAa  MOBCEJHEBHOE
MOKYNATEIbCKOE TOBEACHUE OKa3bIBAET MOPOKIEHHAS CeMbS
WHIUBU]A, T.€. €ro cynpyr u aeth. Cembs — caMasl BaXkKHasi B paMKax
oOLIecTBa OpraHu3alus NOTPEOUTENIbCKUX 3aKYIIOK, U €€ IMOJBEPIratoT
BCECTOPOHHEMY H3ydeHmio . JlesTeneil pHIHKA MHTEPECYIOT POIH
MyXa, JKEHbl M JETe M TO BIUSHHUE, KOTOPOE KAaXKIbIM M3 HUX
OKa3bIBAaET HA MOKYNKY pa3HOOOPA3HbIX TOBAPOB U YCIYT.

CooTHOILIEHUE BIMSHUI My>a U JKE€HbI KOJIEOJIETCsl B IIHPOKUX
npejesnax B 3aBUCHUMOCTH  OT TOBapHOM  kareropuu. JKeHa
TPaJAMIIMOHHO BBICTYNAET B KAUE€CTBE IJIABHOI'O 3aKyIIINKA JIsl CEMbU
NPOJYKTOB MHTAHMS, XO3SHUCTBEHHBIX MeEJOYEH M  OCHOBHBIX
npeaMeToB ojexabl. OIHAKO C YBEIMYEHUEM YHuciaa padboTaroIuX
KEH W BO3POCIIEH TOTOBHOCTBHIO MY)KEHl JAenarh OOJblle CEeMEMHBIX
3aKyNOK CUTyalus MeHsieTcsl. Tak 4To mpoJaBLbl OCHOBHBIX TOBAPOB
COBEpIIAT OUIMOKY, NIpOJOJKas JAyMaTh O JKEHIIMHAX Kak o0
OCHOBHBIX M €IMHCTBEHHBIX MOKYNATENAX CBOUX U3ACIIUN.

B oTHoOmIEHNH AOPOrOCTOSAIIKMX TOBAapPOB M YCIYyT MYX U KE€Ha
OOBIYHO NPUHUMAIOT COBMECTHOE pellieHue. [lesrento pblHKa HEOO-
XOJIMMO BBISICHUTh, Yb€ IMEHHO MHEHHUE OKA3bIBAETCSl BECOMEE, KOrjaa
pedb MJET O MOKYNKE KOHKPETHOTO TOBapa WM KOHKPETHON YCIYTH.
Bor kak dame Bcero pacopenensieTcs —BIUSHUE — KaKIOTO
IMPUMEHUTENBHO K Py TOBAPOB U YCIIYT:

* MHeHue MyXa: CTpaxoBaHUE JKM3HH, AaBTOMOOWIIH,
TEJIEBUICHUE.

* MHeHME >KEHbI: CTHpPaJbHbIE MAIHMHBI, KOBPBI, MeOenb, 3a
UCKJIFOUEHHEM MeOemu I TOCTUHOM, KyXOHHBIE IPUHAIIEKHOCTH.

* OOGuiee pemieHue: MeOenb A TOCTUHOW, IPOBEJACHUE OTITyCKa,
BBIOOP >KHJIbSI, Pa3BJICYEHUSI BHE JIOMa.

B cnywae ¢ bertu CmuUT mpu NOKyNKEe KaMepbl OCHOBHBIM
BJIMSATEIBHBIM COBETYMKOM OyaeT ee MyxX. Bo3MmMoxHO, y Hero
OKaXXeTCs COOCTBEHHOE MHEHHE 00 »3TOil MOKyIKe BOoOIEe U
KOHKpETHOM Ture (¢oToanmapata B YacTHOCTH. B To e Bpems
OCHOBHBIM pacHOpSIUTENEM, MOKyNaTeJIeM M IOoJIb30BaTeleM OyaeT
cama berru.

POJIN N CTATYCBI. UuauBua sABAS€TCS YIEHOM MHOXECTBA
COLIMAJIBHBIX Tpynil. Ero mnosoxeHue B KaXIOH M3 HHUX MOYKHO
0XapaKTepU30BaTh ¢ TOUKHU 3peHUs posu MU craryca. Ckaxem, bertu
0 OTHOIIEHWI0 K CBOMM pOJUTENSIM HWIrPAeT poJib J04YEepH, B



COOCTBEHHOM CEeMbE€ — POJIb JKE€HbI, B pamMKax (UPMBI — pOJb
3aBeNyIOIIEH TPOU3BOACTBOM MapOYHOro ToBapa. Poib npencrasiser
coboit HaOOp JEWCTBUM, KOTOPHIX OXHAAIOT OT HWHIWBHUIA
okpyxarmue ero auua. Kaxmas u3 posnei, ucnoiHseMbix berrtw,
OyJleT TaKk WM MHAYE BIUATH HAa €€ TOKYNaTeIbCKOE MOBEACHUE.

Kaxnoit pomm mpucyny onpeAeieHHbIM CTaTyC, OTpakKarolIui
CTETEeHb TOJIOKUTEIIFHON OIIEHKH €€ CO CTOpPOHBI oOImectBa. Pomb
3aBEeNYIOIIEd MNPOU3BOJACTBOM MAapOYHOTO TOBapa HMMEET B IJa3ax
JAHHOTO O00I1IecTBa 0o0Jiee BBICOKHUN CTATyC B CPAaBHEHUHU C POJIBIO
nodepu. B kauecTBe 3aBeyromIel NPOU3BOJACTBOM MApPOYHOIO TOBapa
bertu 6ynetr npuoOpeTaTh 0JeXk 1y, KOTOpasi OTpa)KaeT UMEHHO 3Ty €€
pOJIb U €€ cTaTycC.

UYenoBek YacTo OCTaHABJIMBAaeT CBOM BHIOOp Ha ToBapax,
TOBOPSIIIKNX O €r0 cTaTyce B olmiecTBe. Tak, mpe3uieHTsl GUpM €375T
Ha aBTOoMOOWIIX «Mepceaecy wnm «Kaawinaky, HocST noporue,
MPEKPACHO CIIUTHIE KOCTIOMBI U TIbIOT BUCKU «KaTTu Capk». [lesrenu
pbIHKA OCO3HAIOT MOTEHI[MATbHBIE BO3MOXXHOCTH MPEBpaleHUS
TOBAapOB B CHUMBOJBI cTatyca. OpHAakKo TMOJO00HBIE CHUMBOJIBI
OKa3bIBAIOTCSl PA3TUYHBIMU HE TOJBKO JUIsI Pa3HBIX OOIIECTBEHHBIX
KJIACCOB, HO W JJIsl pa3HbIX reorpaduueckux pailoHos. B HL}O—ﬁopKe
CUMBOJIaMH CTaTyca SBJISIOTCS Oer Tpycuoi Ha padoTy, pblOalika,
0XOTa M KOCMETHYECKHUE Omepauuud s MyX4uH; B Yukaro —
MOKYIKa TOBApOB MO Karajoram, pOTrajuKh, Tako (MEKCHUKaHCKas
Pa3HOBUIHOCTH uelOypeka), Tene@oH B aBToMoOuie; B XbIOCTOHE —
CBETCKME BeYepa, MKpa W BHEIIHUN BUJl BBIMYCKHHKA YacCTHOTO
yuebHoro 3aBefeHus;; B Can-DpaHIIMCKO — 3aTsKHBIE MPBDKKU C

MapamroToM, CBEXKeC/IeIaHHbIe CareTTu U copouku ¢pupmbl «M30m»
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Bpeska 11. Unest npoaasku Ha 10MY ONUPAETCS

HA MOHSATHE pedepeHTHOH rPyNbl

Bce Oonee mnonynsipHoii (opMoit BHeMara3uHHOW MNPOAAKHU
CTAHOBUTCSI  YCTPOMCTBO  «TOPTrOBBIX BCTpeY» Ha JOMYy C
JEMOHCTpallMeH MpeIaraeéMoro ToBapa CrelnuaibHO NPUTIalleHHbBIM
JUISL 3TOM 1LeNM JIPy3bsiM W 3HAKOMBIM. Mactepamu 3Toil (opmbl
ToproBiu sABIAIOTCA GupMbl «Mapu Kel» — npoaaBel] KOCMETUKU, U
«TanmepBsp XOyM mapTUc» — MpoJAaBell IJIACTUKOBOW TMOCYIbI,
noOuBIIMecs OOJBIINX YCIEXOB B POCTE CBOEro CObITA M MPUOBLICH.
Bot kak pabotaeT cuctema Mpoaakul B XOJ€ «TOPTOBBIX BCTPEU» Ha
JIOMY.

Koncynbrant mo kocmetuke (a ux y pupmsr «Moapu Keit» 46
TBIC. YEJIOBEK) 0oOpalaercsi K HECKOJIbKUM OKPECTHBIM >KUTEIbHUIIAM
C MpOoChOOM YCTPOUTHh y HHUX JOMa HEOOJbIINE JIEMOHCTpPAINU



KOCMETHUKH. XO034iKa MpUriamaeT Ha TaKyl BCTpedy CBOMX MOJPYT,
yroumaer X MpOXJaTUTEIbHBIMU HAmWTKaMU, U OHU OOMIAlOTCS B
HENPUHYXICHHOM, HepopManbHOM  OOCTaHOBKE. B 3TOMU
OmaronpusitHo armocdepe KoHCyJIbTaHT ¢upMbl «Mspu Keit» B
TEUEHHE JBYX YACOB PACCKA3bIBAE€T O MPUMEHEHUU KOCMETHUKHU U JIaeT
MPUCYTCTBYIOIINM O€CIUIaTHbIE YPOKH MaKusiKa B pacueTe Ha TO, 4TO
OOJIBIIMHCTBO TOCTEM MPHOOPETYT HEKOTOPhIE U3 TOJIBKO YTO
MPOJIEMOHCTPUPOBAHHBIX ~ KOCMETHYECKMX  CpelncTB.  XO3siKe
BBITIJIAYMBAIOT KOMHUCCHOHHBIE B pasmepe 15% cyMmbl mpoaax u
MPEJOCTABISAIOT CKUAKY C II€Hbl JUYHO KYIUIEHHOW €10 KOCMETHKHU.
Okono 60% rocreil 00s3aTE€NbHO YTO-TO KYIAT, OTYACTH U3-3a
CTPEMJIEHUS XOPOIIO BITIISIETH B TJ1a3aX APYTUX JKCHIIUH.

«ToproBeie BcTpeun» Ha JIOMY HCHOJB3YIOT ISl TMPOJAKHU
KOCMETHUKH, KYXOHHBIX MPUHAJICKHOCTEH, X039iCTBEHHBIX TOBAPOB,
miaTteeB, Tydenb, Oenbsi. Dupma «TammepBrsp XOoyM MapTHUCH,
cyliecTBytomas yxe 32 roja, npojaetr Takum odOpazom 140 paszHbix
TOBapoB C MOMOIIBIO 80 ThIC. HE3aBUCHUMBIX IMPOJABLUOB U HMEET
rogoBoi o6opor mnopsiaka 200 maH. gomi. (manaele 1981 T1.).
Kocmernueckas ¢upma «Moapu Keit», nelictByromas 22 roja,
UCIIOJB3YeT TIyOOKO TMPOAYMaHHBIMH MOTHUBAIMOHHBIA TOAXOJ K
MOOIIPEHUIO TPOJABIIUI] 3a MNPUBJICYECHUE HOBBIX KOHCYJIHTAHTOB.
Jlydimmux Y3 HHUX 4YECTBYIOT Ha €XEroJHoM o0meM coOpaHuu,
npucBanBas UM 3BaHHe «KOpoJieBbl JIMYHOW MPOJAXKU» U
MPEJOCTaBsAA B PACIOPSIKEHUE KaXJAOW Ha IeNIbId ToJl aBTOMOOUIIb
«Kanunnak» pozoBoro usera. [lpenmpusitue ¢upmbr «Mopu Keii»
MOKOUTCSI HAa TOHUMaHWM  rcuxojorun xeHuuH  CpenHe-
ATIaHTHUYECKUX IITATOB, HA MX B3aUMHOM BIUSHHUHU APYTr Ha Jpyra
MIPU MOKYIIKaX.

DakTOpPbI TUYHOTO MOPSIAKA

Ha pemenusx mokymarenss CKa3bIBaIOTCS ¥ €ro BHEITHUE
XapaKTEePUCTUKU, OCOOCHHO TakWe, KaK BO3pacT, ATall >KU3HEHHOTO
[UKJIa CEMbH, PO 3aHATHUH, SKOHOMUYECKOE TOJOXKCHHUE, THUI
JUYHOCTH U TIPEACTaBIECHUE O CaMOM ceOe.

BO3PACT U OTAIl XXMU3HEHHOI'O IIMKJIA CEMbU. C
BO3pPACTOM MPOUCXOAAT U3MEHEHHUS B ACCOPTUMEHTE U HOMEHKJIAType
MPUOOPETAEMBIX JIIOJILMUA TOBAPOB U YCIIYT. B MepBbIe TOIBI YETTOBEKY
HY)KHBI TIPOMYKTHI JJIS JIETCKOTO MHTAaHWSA. B TOIBI B3pOCICHUS U
3peJIOCTH OH THTAETCS CaMbIMH Pa3HOOOPA3HBIMU TPOIYKTaMHU, B
MOKWJIOM BO3pacTe — CHeNHATbHBIMU auetndeckumu. C romamu
MEHSIOTCSI U €r0 BKYChI B OTHOIICHHH OJICXKIbI, MEOCIH, OTAbIXa U
pa3BJICYCHUI.



XapakTep noTpeOaeHus 3aBUCUT U OT dTalla )KU3HEHHOTO IMKJIa
ceMbu. B Tabn. 8. mepeducieHbl JEBITh H3TAlOB C YKa3aHHEM
(DMHAHCOBOTO TOJIOKEHUSI W TUIMUYHBIX TOBAPHBIX MPEANOYTCHUIN
CEMbH Ha KaXXJIOM U3 HUX. [ledaTenu prlHKa HEPEIKO ONPEEsIOT CBOU
LeJeBble PBIHKA MO 3TOMY THPU3HAKy ¢ pa3pabaTbiBaIoOT
COOTBETCTBYIOIIME MHTEpPECaM KOHKPETHOTO JTama TOBapbl U
[[eJICHANPAaBICHHbIE MAPKETUHT OBbIE TIJIAHBI.

B HekoToppix paboTax MOCIEIHEr0 BPEMEHU KiacCUDUKALIUIO
MPOBOAAT MO TMCUXOJOTHYECKUM HTanaM >KU3HEHHOTO ITUKIIA CEMBbHU.
B3pocnbiii 4enmoBek NEPEKHUBAECT B CBOEH JKU3HU OIPEICICHHBIC
TepexoIHbIe IEPHOBL, ePHO bl TpaHcopManun . Tak, bertn Cmur
MOXET  TMPEBPATUThCA W3  YIOBJIETBOPEHHOTO  3aBEAYIOIIETO
MPOU3BOJICTBOM MAapOYHOrO TOBapa M  JIOBOJBHOM KEHBI B
HEYJOBJICTBOPEHHOTO  YE€NOBEKa, HIIyIIeT0  HOBBIM  cHoco0
MPOSIBIICHUSI U Pa3BUTUSA CBOUX CIIOCOOHOCTE. BO3MOXHO, MMEHHO
3TO OOCTOATENBCTBO M CTUMYJIMPOBAIO €€ MOBBIIICHHBIM HHTEPEC K
dbotorpaduu. Jlestenu pbIHKA JOJDKHBI YYHUTBIBATH MEHSIOIIUECS
MOTPEOUTENHCKHE UHTEPECHI, KOTOPHIE MOTYT OKa3aThCs CBSI3AHHBIMU
C IEPEXOJIHBIMU MEPUOJIAMHU B KM3HH B3POCIIOTO YEJIOBEKA.

Tabnuua &

OTanbl KU3HECHHOTO IUKJIa U TOKYIATCIbCKOC MMOBCACHHUC CCMbU

Iman HCU3HEHHO20 UUuKia

Oco0eHHOCTH NOBeICHUS U MOKYNATEJIbCKUX
NPUBbIYEK

1. DTam X010CTOM JKU3HU:
MOJIOAbIC OJTMHOYKH,
YKUBYILIAE OTAEIBHO OT
poauTenen

®uHaHCOBBIX 00peMEeHEHU HEMHOTO. JInaepbl MHEHHIT B
obsractu MoJibl. HacTpoeHbl Ha aKTUBHBIN OT/IBIX.
[Tokymarenn OCHOBHOTO KyXOHHOTO 000pYyA0BaHUs,
OCHOBHOM MeO0eln, aBTOMOOUIICH, MPUHAJICKHOCTEH I
OpayHbIX UTP, MYTEBOK Ha OT/IBIX.

2. FOHBIE MOTOTOKEHBI
0e3 nmereit

duHaHCOBOE MOJOXKEHUE JTyUllle, YeM OYyJIeT B HETAIEKOM
OynyuieM. HauBpiciiass ”THTEHCUBHOCTD MOKYTIOK,
HaMWBBICIINE CPEIHUE MMOKA3ATENN 3aKYIIOK TOBAPOB
JUTUTEIHHOTO ToJIb30BaHus. [lokymnarenu apToMmoOuen,
XOJIOAUILHUKOB, KYXOHHBIX TUJTUT, CAaMON HE0OXO0IuMOMH
MeOenu 1 MeOenu JUTUTENBHOTO MOJIb30BaHus, TyTEBOK
Ha OTJbIX.

3. «Ilomaoe rue3gO», 1-1
CTaJIvsI; MITAIIIIEMY
pebeHKy MeHee 6 JieT

[Tuk mokynku >xuiibst. OOOPOTHBIN KanuTal HEBEJIHK.
HenoBosbcTBO cBOMM (DMHAHCOBBIM MOJIOKEHUEM U
CyMMOM COKOHOMJICHHBIX JCHET. 3aNHTEPECOBAHHOCTH B
HOBBIX TOBapax. JIroOuTenn pekiiaMupyemMbIX TOBapOB.
ITokynarenu CTUpAIBHBIX 1 MOSYHBIX MAILIHMH, CYIINJIOK,
TEJIEBU30POB, IETCKOI0 MUTAHUS, JIEKAPCTB OT KallIs,
BUTAMHHOB, KYKOJI, KOJIICOK, CAHOK, KOHBKOB.




4. «IlomHoe rue3g0», 2-5
CTaJus: MIIaJIIEMy
pebenky 6 uiau 6osee et

PHUHAHCOBOE MOJIOKEHUE YIyUIIMIIOCh. HekoTopbie
JKeHbI paboTaroT. Pexiiama oka3biBacT MEHbBIIIE BIUSHUS.
[TokymaroT ToBaphl B 6oJiee KpyMmHOM pacacoBke,
3aKJTIIOYAIOT CACJKU Ha MPUOOPETEHUE CPa3y MHOTUX
TOBapHbIX eAuHull. [lokynarenu pasHoOOpa3HbIX
MPOAYKTOB MUTAHUS, YUCTSIIUX MAaTEPHUAJIOB,
BEJIOCUNIEJIOB, YCIYT YUYUTENEH MY3bIKH, TUAHUHO.

5. «IlonHoe raE310», 3-5
CTaJMs: TTOKUIIBIC
CYyIpyTH C AETHMH,
HaXOJISAIIMMUCS Ha UX
MOIICYCHUH

duHAHCOBOE MOJIOKEHUE CTaANOo enle Jyumre. Paboraer
OosplIee yncio keH. HekoTopele 1eTH ycTpanBaroTcs Ha
paboty. Pexinama oka3bIBaeT O4€Hb Cl1a00€ BIHSIHHE.
Bricokas cpeHsisi HHTEHCUBHOCTh ITOKYIIOK TOBapOB
JUIUTENBLHOTO NoJib30BaHus. [lokynaTenn HOBoH, Oonee
U3SIIIHOM MeOeNH, y4aCTHUKU aBTOMOOUIIbHBIX
MyTEIIEeCTBU, MOKyaTeau NpuOOpOB, HE ABISIOIINXCS
COBEPIIEHHO HEOOXOUMBIMU, JIOJI0K, 3yOOBpaueOHBIX
YCIIYT, )KYPHAJIOB.

6. «Ilycroe rue3no», 1-s
CTa/IHsI: TIOKUJITBIC
CYNPYTH, €T KOTOPHIX
YK€ JKUBYT OTJIEIHHO,
rJ1aBa CeMbH paboTaeT

HaubonpIiee KoIu4ecTBO BIAACIBIIEB COOCTBEHHBIX
JKUJIUI. BOJIBITUHCTBO TOBOIBHBI CBOUM (PHTHAHCOBBIM
MOJIOKeHHEM U 00beMoM cOepekenuil. aTepecytores
My TEIIECTBUSAMU, aKTUBHBIM OT/IBIXOM,
caMmooOpa3oBaHueM. JlenarT nogapku u
0JIaroTBOpUTEIbHBIE BKJIa/Abl. He HHTEpEeCYIOTCS HOBBIMU
toBapami. [lokynaTenu myTeBOK Ha OTJIbIX, IPEIMETOB
POCKOIIIH, YCIYT ¥ TOBApPOB MO 00YCTPOUCTBY JIOMaA.

7. «IlycToe THE310», 2-5
CTaJIusl: TIOKUJIbIE
CyIpyTH, IETH KOTOPBIX
JKUBYT OTAEJIBHO, TJIaBa
CEMbH Ha NEHCUH

Peskoe cokpaimienne 10xon0B8. B OCHOBHOM COXpaHSIOT
xkunua. [lokynarenu MeTUIIMHCKUX TPUOOPOB,
MEJIUIIMHCKUX TOBAPOB, CIIOCOOCTBYIOIINX YKPEILICHUIO
3I0POBbS, CHA U NIUILEBAPEHHUS.

8. BnosctBytouee 1o,
paboTaer

Jloxon erie 10BOJIbHO BBICOK, HO JIOM YK€ CKJIOHHBI
POJIATh.

9. BooscTByromiee auuo,
Ha MEeHCUHN

Hy>Xnb1 B MEAUIIUHCKOM 00CITy>KMBaHUU U TOBApax Te
K€, 4YTO U y IIPOYHX I'PYIII IEHCHOHEPOB. Pe3koe
COKpauieHue 10xoa0B. OcTpas Hy’KJ1a BO BHUMaHUH,
IPUBSA3aHHOCTH U OJIArOnoJIy4HH.

POJI 3AHMATHUI. OnpeneneHHoe BIMSHAE HA XapaKTep

MPUOOPETAEMBIX YEIOBEKOM TOBAapPOB M YCIYT OKa3bIBa€T POJ €ro
3aHsATUNA. Pabouwnii MoOXeT mokymnath pabouyro oJexay, padbouyro
00yBb, KOPOOKH /ISl 3aBTpaKa, MPUHAMICKHOCTH JJISI UTPHI B KETJIH.
[Ipe3uneHT GupMbl MOKET TIOKYNaTh ceOe JOPOTHE CHHHE KOCTIOMBI
U3 Ccepka, IMyTENIECTBOBaTh CAMOJIETOM, BCTYNaTh B  WICHBI
MPUBUJICTUPOBAHHBIX 3arOPOJHBIX KIyOOB, KyHmUTh ceOe OOJBITyIO



MapyCHyIO UUTIONKY. JlesTenb pbIHKa CTPEMUTCA BBIIECIUTH TaKUE
TPYIIIBI IO POJY 3aHSATUN, YWIEHBI KOTOPBIX MPOSIBISIOT MOBBIIIEHHBIN
MHTEpeC K ero ToBapaMm U ycayram. Oupma MoxeT gaxe
CIEUAIU3UPOBATHCSI HA MPOU3BOACTBE TOBAPOB, HYXHBIX KaKOU-TO
KOHKPETHOM podecCcroHaIbHON TpyIIIe.

OKOHOMUMNYECKOE [TOJIOKEHHE. DKOHOMHYECKOE
MOJIO)KEHHE WHIUBHIA B OTPOMHOM MeEpe CKa3bIBaeTCi Ha €ro
TOBapHOM BbIOOpe. OHO omnpenensercss pa3MepaMu PacXoIHOM YacTh
JI0OXOJIOB, pa3MepamMu cOepeKEHU U aKTUBOB, KPEIUTOCITIOCOOHOCTHIO
W B3TJAlaMHM  Ha PacxoJIOBaHME CPEJICTB B MPOTUBOBEC HX
HakomieHuto. Tak, ecaum berrm CMuT pacnonaraet JI0CTaTOYHO
OOJIBIIION PAcXOJHOW 4YacThlO CBOMX JOXOJIOB U COEpEKECHUSIMU,
KPEIUTOCIIOCOOHA H MPEANOYUTaeT TpPaTUTh, a HE 3aHUMAThCS
HaKOIUICHMEM, OHa  MOXET 3aJyMaThCcsi O  MNPUOOPETECHUU
noporocrosmero  ¢gotoanmapara «Huxom». Jlearenm  phiHKa,
Mpejiararonue ToBapbl, CObIT KOTOPBIX 3aBUCUT OT YPOBHS JOXOJOB
MOTpeouTeNeil, MOKHBI TMOCTOSHHO CJEAUTh 3a TEHJCHUUSIMU
nepeMeH U cepe TUYHBIX JOXOJ0B, COEPEKEHUN U CTAaBOK YUETHOTO
npoieHTa. Ecin 3KOHOMHMYECKHME TOKa3aTeau TOBOPSAT O CHaje,
JesTeNlb PbIHKA JOJKEH MPUHSATH MEPbl K M3MEHEHHUIO KOHCTPYKIIUU,
MO3UIIMOHUPOBAHUSA M IIEHBl CBOETO TOBapa, COKPATUTh OOBEMBI
MPOU3BOJICTBA W TOBapHbIE 3amachl, a TakXKe clelaTb BCe
HEO0O0XO0IMMOE JIJIsl 3aIIUTHI ce0s ¢ PUHAHCOBOM CTOPOHBI.

OBPA3 KM3HU. Jluna, npuHamiexamme K OOJHOM M TOM Ke
CyOKyJbTYpe, OJJTHOMY U TOMY k€ OOIIECTBEHHOMY KJIacCy W Jaxe
OJIHOMY U TOMY K€ POAY 3aHSTUN, MOTYT BECTH COBEPIIECHHO Pa3HbIi
o0Opa3 xku3Hu. bertu CMUT, K IpUMepy, MOKET MPEANOUECTh KU3Hb
yMEJNIOW XO35MKH, JEJ0BOM >KEHUIMHBI HMJIM CBOOOJHOTO OT 3a00T
yenoBeka. OHa UrpaeT HECKOJbKO pOJieH, a TO, Kak OHA COBMEIAET
WX, U €CTh BHEIIHSS CTOpOHA ee oOpas3a ku3Hu. Eciam oHa cTaHer
npodeccruoHabHBIM (oTOorpacdoM, 3TO JOMOTHUTEIBHO CKaXeTCs Ha
ee oOpase KU3HMU.

OO0pa3 xu3HU — ycTosiBIIKEeCs POpMbI OBITUS YeTOBEKa
B MHpE, HaxXxoJfllue CBOE BBIPAXKEHUE B  €r0
NEeATEeNIbHOCTH, UHTEpecax U yOexKICHUSX.

OO6pa3 *KU3HU PUCYET «BCECTOPOHHUI MOPTPET» YEIIOBEKA B €T0
B3aUMOJECHUCTBUUA C OKpyXawuen cpeaoil. B Hem mposBisiercs
Oonpie, Hexenu (GakT NOPUHALICKHOCTH K  ONPEEeTICHHOMY
0O0I11IeCTBEHHOMY KJIACCY WJIM TUI JUYHOCTH. 3HAsI O MPUHAJICKHOCTH
YeJIoBeKa K TOMY HJIM MHOMY OOIIECTBEHHOMY KJAacCy, Mbl TOTOBBI
clenaTh OMpPEICIICHHbIE BBIBOABI O €r0 MPEANoiaraéMOM MOBEACHUU,
HO HE CMOXEM IMpEeJCTaBUTh €ro cede Kak WHIUBUAA. 3HAs THUI
JUYHOCTU YEJIOBEKA, Mbl MOXEM CJIeJIaTh OIpPEJEICHHBIE BBIBOJBI O



€ro OTJIUYUTEIbHBIX TICUXOJIOTHYECKUX XapaKTEPUCTUKAX, HO BPSJ JIU
y3Hae€M MHOTO€ O €ro JesATeNbHOCTHU, MHTepecax u yoexaeHusx. U
TONBKO 0O0pa3 >KU3HM HAPUCYET HAM MCUEPIBIBAIOUIUNA MOPTPET
YeJOoBEeKa B €ro JCHCTBUSIX U B3aUMOJICUCTBUU C OKPYKAIOIIUM
MHUPOM.

[Ipu pazpaboTke MapKETHUHTOBOW CTpaTeruu TOBapa JAesTeb
phIHKAa OyJeT CTPEMHUTBHCS BCKPBITH B3aHMMOCBS3U MEXIY OOBIYHBIM
WIM MapOYHBIM TOBAPOM U ONPEACICHHBIM O0pa3oM >KHU3HHU.
[IpousBoauTens Morypra MOXKET OOHAPYXKHUTh, UTO CPEAN AKTUBHBIX
MOTpeOuTeNel ero HamuTKka MHOTO MPEyCHEeBaIOIUX MYXXYUH
cBOOOAHBIX mpodeccuit. BhISICHUB 3TO, OH CMOXKET 0oJiee YETKO
HALIEJIUTh CBOM MAapOYHBIM TOBAap UMEHHO Ha ATHUX JIOJCH.

TUIT IMYHOCTU U ITPEACTABJIEHUE O CAMOM CEBE.
Kaxnplii demoBek umeeT cyry0o crenupuyeckuil TUIl JIMYHOCTH,
OKa3bIBAIOIINM BIUSHUE HA €70 TTOKYIATEIbCKOE MOBECHUE.

Tunm JMYHOCTM — COBOKYMHOCTh OTJIMUUTEIBbHBIX
MICUXOJIOTUYECKHUX XapaKTEePUCTUK YyeJoBeKa,
00ecreunBalOIIMX OTHOCUTENbHBIE MOCIEA0BATEILHOCTh
U MOCTOSIHCTBO €0 OTBETHBIX PEAKIIUNA HA OKPY>KAIONIYIO
cpeny.

Tun 7UYHOCTH OOBIYHO ONUCHIBAIOT HAa OCHOBAaHUU TaKUX
MPUCYIIUX UHAUBULY YEPT, KaK:

YBEPEHHOCTH B cede,

BIIUSITEILHOCT,

HE3aBUCHUMOCTb,

HETMOCTOSIHCTBO,

MOYTUTEIBHOCTb,

BJIACTOJIIOOME,

OOIIMTEIILHOCTb,

HaCTOPOXKEHHOCT,

MIPUBSI3aHHOCTb,

arpecCUBHOCTb,

BBIJICPKAHHOCTb,

CTpEMJIEHUE K YCHEeXY,

1000Bb K MOPSIKY,

IPHCIIOCOOISIEMOCTD .

3HaHuE THUMA JUYHOCTH MOXET OKa3aThCsl TMOJE3HBIM MPHU
aHajgu3e  MOTPEOUTENbCKOTO  TOBEJEHHUS, KOrja  CyIIeCTBYET
ompeNiesieHHas! CBA3b MEXKy TUIIAaMU JTUYHOCTEH U BHIOOPOM TOBApOB
uiu Mapok. Hampumep, nmuBHasi KOMIAHUSI MOXKET yCTaHOBUTH, UTO
MHOTHE AaKTHUBHbIE NOTPEOUTENM MHBA OTJIMYAIOTCSA TMOBBIIIEHHON
OOIIIUTENBHOCTHIO U arPECCUBHOCTHIO. A 3TO HATAJIKUBAET HA MBICIb O



BO3MOXXHOM 00pa3e Mapku €€ NUBa U THUMaXax MEePCOHAXKEH s
MCIIOJIB30BaHUs B peKyiame.

MHorue 3aHUMaKIIAECs MAPKETUHIOM HCXOAAT B CBOEH
NEATeNIbHOCTU U3 TMPEJCTaBICHUS, HMEIOIIETO HEMOCPEICTBEHHOE
OTHOIIIEHHE K JIMYHOCTU, — TMPEACTABICHUS YEJIOBEKa O caMmoM cebe
(MMeHyeMoro Takke 00pa3oM COOCTBEHHOTO «s»). Y BceX Hac
CYIIECTBYET CJIOKHBIA MBICIEHHBIH 00pa3 camux ceOs. Hampumep,
bertu CmuT MOXET Ka3aThCsi ceO€ OKCTPaBEPTKOM, YEIIOBEKOM
TBOPYECKMM U aKTUBHBIM. Mcxonas wu3 3TOro, OHa NPEANOYTeT
OCTaHOBUTH CBOM BBIOOp Ha KaMmepe, B KOTOpPOil chOKyCHUpPOBaHBI TE
xe kauectBa. U ecnu «Hukon» pexiaMupyroT kak oroamnmapar Jjis
OpPUEHTUPOBAHHBIX Ha BHEIIHUN MHUP, TBOPYECKUX U aAKTUBHBIX
Trofei, o0pa3 MapkH coBmajgaeT ¢ o0pa3oM COOCTBEHHOTO «s» bertw.
JlesiTensiM pbIHKA CJHEAYET CTPEMHUTHCA cO3AaBaThb 00pa3 MUPKHU,
COOTBETCTBYIOIIMI 00pa3amM COOCTBEHHOTO «s» YJICHOB IIEJIE€BOTO
pBIHKaA .

DakTOpHI NCUXOJOTHYECKOT0 MOPSAKA

Ha noxynarenbCkoM BBIOOpE WHAMBHUIIA CKa3bIBAIOTCS TaKXkKe
YEThIPE OCHOBHBIX (DaKTOpa MCUXOJIOTUYECKOTO MOPSAIKA: MOTUBAIUA,
BOCIIPUSTHE, YCBOCHUE, YOCKIECHUSI U1 OTHOLICHUS.

MOTHUBAIIMA. Ham  u3BectHo, uyto bertm  Cmur
3aMHTEpecoBagach Mokynkoi ¢orokamepsl. Ho mouemy? Urto oHa B
NENCTBUTENBHOCTH MIIET? Kakyro HyKly IBITAETCS yAOBIETBOPUTH?

B 106011 1aHHBIIT MOMEHT BpPEMEHU YE€JIOBEK MCIBITHIBAET MHO-
KECTBO Ppa3HOOOpa3HbIX HYXJA. HekoTropele U3 HUX HMEIOT
OMOTeHHYIO MPUPOAY, T.€. SIBISIOTCS CIEICTBUSMU TaKUX COCTOSIHUI
BHYTpPEHHEW (PU3MOIOTHUECKON HANPSHKEHHOCTH, KaK TOJIOJ, JKaXIa,
nuckoMmdopt. [Ipyrue MNCHUXOTEHHBI, T.€. SABISIOTCS pe3yJibTaTaMu
TaKuX COCTOSIHUM BHYTPEHHEW ICUXOJOTHUECKON HAMpsSKEHHOCTH,
KaKk HYXJa B [PU3HAHUH, YBAXXEHUHU, JIYXOBHOU OIM30CTH.
BonpmnHCcTBO ATUX HYX] OKa3bIBAIOTCS HEJIOCTATOYHO
WHTEHCUBHBIMU, YTOOBl MOTHUBHPOBATH YEJIIOBEKAa HA COBEPIICHUE
nercTBUS B JII00OM naHHBIM MOMEHT BpeMeHu. Hyxkna, mocrurinas
JIOCTATOYHO BBICOKOTO YPOBHSI MHTEHCUBHOCTH, CTAHOBUTCSI MOTUBOM.

MotuB (v noOyxJaeHue) — HYXKJa, CTaBIIAsl CTOJb
HACTOSTENbHOMU, UTO 3aCTaBIISIET YEIOBEKA UCKATh IMyTU U
CIOCOObI €€ YOBIETBOPEHUS.

VY noBneTBOpeHUE HYXJbl CHUXKAET UCIBITHIBAEMYIO UHIUBUIOM
BHYTPEHHIOIO HAIIPSIKEHHOCTb.

[Icuxonoru pa3zpaboTanyu psi TEOPUH YEITOBEUESCKON MOTHBAITUH.
Camble nonyJisipHble U3 HUX — Teopusi 3urMyHaa POpena u Teopus
ABpaama Macioy — mpeajiaratoT COBEpPIIEHHO Pa3HbI€ BBIBOIBI JJIS
NEATENbHOCTHU 0 UCCIIEIOBAHUIO TOTPEOUTENEH U MAPKETHHTY.



Teopus moruBaumu Dpeiiga. Opel cudmtan, 4TO JIIOAUA B
OCHOBHOM HE€ OCO3HAIOT TE€X pEalbHbIX TMCUXOJOTHUYECKUX CHJI,
KOTOpbie (OPMUPYIOT UX IMOBEJICHHUE, YTO YEJIOBEK PACTET, MOAABIISS
pu 3TOM B ce0€ MHOXKECTBO BJICUCHHI. DTH BIEYEHUS HUKOTA
MOJTHOCTHIO HE HCYE3al0T UM HUKOrJa HE HAXOJATCA TMOJ[ MOJHBIM
KoHTposieM. OHHU TPOSIBISIOTCS B  CHOBUJEHUSIX, OTOBOpKaXx,
HEBPOTUYECKOM TIOBEJICHUU, HABSI3UMBBIX COCTOSHUSIX WM, B KOHIIE
KOHIIOB, B TICUX03aX, MPU KOTOPBIX YEJIOBEUECKOE «Ir0» OKa3bIBAETCS
HE B COCTOSIHMM COaJaHCHUPOBATh MOIIHBIE UMITYJbChl COOCTBEHHOTO
«U» ¢ THETOM «CYTIEP-3r0» .

Takum o0Opa3oM, 4elOBEK HE OTJaeT ceOe IOJHOro OTYeTa B
ucrokax cobctBeHHOM wmotuBauuu. Eciam bertu Cmur 3axouercs
KYIIUTh JIOPOryI0 (hOTOKaMepy, OHa MOXKET OMHCaTh CBOM MOTHUB B
BHUJI€ JKEJAHUU YIOBJIETBOPUTH CBOE XO000M WM MNOTPEeOHOCTH
Kapbepbl. Ecnu 3arisHyTh MOriayOxe, MOXET O0Ka3aThCs, YTO
MOKYINKOM TakoM KaMmepbl OHAa XOYET MPOU3BECTH BIEYATICHUE Ha
OKPYKAIOIIUX CBOMMU TBOPYECKUMHU CIIOCOOHOCTSIMU. A  eciu
3arfisiHyTh enle ri1y0ke, OHa, BO3MOXKHO, MOKYMaeT KaMepy, YTOObI
BHOBB ITOYYBCTBOBATh CEOSI MOJIOJION M HE3aBUCHUMOM.

[Ipu uzyuenun kamepsl bertu OyaeTr pearupoBaTh HE TOJIBKO Ha
€€ DOKCIUTyaTal[MOHHbIE CBOWCTBA, HO M Ha TMPOYUE MEIKHUE
paznpaxurenu. dopma kaMmepbl, €€ pa3Mephl, Bec, MaTepuan, u3
KOTOPOTO OHa cjejlaHa, ULBET, (QyTasp — BCE O3TO BBI3bIBAET
ompeneneHnble AMouuu. Kamepa, mnpousBojsilas BHEYATICHUE
MPOYHOCTH U HAJCKHOCTH, MOXKET BO30yAUTh y bertu xenanue ObITh
HE3aBUCHMOM, ¢ KOTOPBIM OHa JMOO CIpaBUTCS, JUOO MOCTapaeTcs
m3bexarb  ero. Ilpm  pa3paboTke  KOHCTPYKIIMHM  KaMmepbl
MIPOU3BOJIUTEINb JOJDKEH MPEACTaBIATh ce0e BIUSHHE €€ BHEIIHETO
BHUJIa U (haKTypbl Ha BO30YKACHUE Yy TOTPEOUTEIISI IMOIUM, KOTOPHIE B
cocTostHUM OO  crocoOCTBOBaTh,  JIMOO  MPENsITCTBOBATh
COBEPIICHUIO MOKYTIKH.

Uccnenosarenu MOTUBALIMY ClIeNIalU PSJl MHTEPECHBIX, a MO 14ac
U CTPAHHBIX 3aKJIIOYEHUN OTHOCUTEIBHO TOTO, YTO MOXKET BJIMATH Ha
CO3HaHHE MOTPEOUTENS MPU COBEPIICHUU UM TE€X WM UHBIX TOKYIOK.
Tak, OHM CUHTAIOT, YTO:

* [lorpeOutenu mpOTUBATCS MOKYIKE YEPHOCIUBA, TOTOMY YTO
OH CMOPILIEHHBIA U 10 CBOEMY BUY HAIIOMUHAET CTAPUKOB.

" B meuxuueckoit CTpyKType Ju4HocTu 3. Dpeiin BBIAEISNT TP KOMIIOHEHTa: OeccO3HaTeIbHOe
«ua» (OHO) — oOmacTb BIIEYEHHH, CHENBIX WHCTHHKTOB, CO3HaTenpHOEe «dro» () -
BOCIIpHHMMAlOIee HHpopManuio 00 OKpyKalolleM MHpPe U COCTOSHHM OpraHu3Ma,
cAep>KUBarollee UMIYIbCHl «HU», PEryIupyolee AeHCTBUS HHIUBHUIA; «cymnep-3roy» (Cepx-5) —
00JaCTh COIMANIBHBIX HOPM U HPAaBCTBEHHBIX YCTaHOBOK. — [Ipum. Peo.



* MyX4uHBI KYpAT CUTapbl B KQUeCTBE B3pPOCJION albTePHATUBBI
cocaHUIO0 maiblia. VIM HpaBSITCS CUrapbl C CHJIBHBIM 3alaxoM, MO/JI-
YEPKUBAIOIIUM UX MY>KCKOE Ha4aIo.

*  JKeHmMHBI MPENNOYUTAIOT  PACTUTENBHBIM  KOMOWKUD
KUBOTHBIM JKHpaM, KOTOpbIE MPOOYXKIAIOT y HUX UYYBCTBO BHHBI
nepes 3a0UThIMU KUBOTHBIMU.

* JKenmmHa o4YeHb CEPHE3HO MOJXOAUT K MPOIECCY BBINECUKH
KEKCOB, MOTOMY 4TO JUIsl HE€ OH MOJICO3HATEIHHO aCCOIMUPYETCS C
npoiieccoM ponioB. Eif He HpaBsiTCA JieTKHE B yHOTpeOJEHUH CMECH
JUTSl KEKCOB, TTOCKOJIBbKY JIETKasl )KU3Hb MPOOYKAa€T YyBCTBO BUHBI.

Teopuss moruBaumu Macioy. ABpaam Macnoy mnonsiTancs
OOBSICHUTh, TIOYEMY B pa3HOE€ BpeMs JIIOAbMU JBUXKYT pa3HbIE
norpeGHocTH *. IloueMy OIMH 4ENOBEK TPATHT MAcCy BPEMEHH W
SHEPrUu Ha CAMOCOXpPAaHEHUE, a JAPYrol — Ha 3aBOEBAHUE YBAXKCHUS
OKpyXaroumux? YUeHbId CUYUTAET, YTO YEJIOBEYECKHE MOTPEOHOCTH
pacrosiararoTcsi B MopsJIKe UepapXUueckol 3HaYMMOCTU OT HauboJiee
0 HauMeHee HacTosATeNnbHbIX. Pa3zpaboranHas Macnoy wuepapxus
npeactaBieHa Ha puc. 33. Ilo cremeHu 3HAYMMOCTU MOTPEOHOCTH
pacronararorcss B CIEAYyIOIEeM  MOpsSake:  (PU3HOJOTHYECKUE
MOTPEeOHOCTH,  MOTPEOHOCTH  CaMOCOXpPaHEHUS, COITMAJIbHBIC
MOTPEOHOCTH, TOTPEOHOCTH B YBAXEHUM M TOTPEOHOCTH B
caMoyTBepxkAeHUU. YenoBek OyAeT CTPEMUTHCS YJIOBIETBOPUTH B
MEPBYIO Ouepelb caMmble BakHbie moTpeOHOcTU. Kak Toipko emy
yaaeTcs YAOBJIETBOPUTH KaKyl-TO BaXHYIO MOTPEOHOCTh, OHA Ha
BpeMsl mepecTaeT ObITb JBIXKYIIUM MOTUBOM. OIHOBPEMEHHO
NOSIBISIETCA MOOYXKIEHUE K YJOBJIETBOPEHHUIO CIEAYIOLIEH 110
Ba)XHOCTHU MOTPEOHOCTH.

Hanpumep, ronomaromiero uenoBeka (morpedHocTh No 1) He
UHTEPECYIOT HHU COOBITHSI, MPOUCXOMSIINE B MHUPE HCKYCCTB
(motpebHOCTh No 5), HU TO, KaKk Ha HETr0 CMOTPST U B Kakoil mepe
yBaXKaroT okpyxkaromue (morpedHoctu Ne 3 u Ne 4), HU TO, YUCTBHIM
TU  BO3AyXOM OH JbImUT (motpedHocth Ne 2). Ho mo mepe
YIOBJIETBOPEHUSI OuepeqHON Haubojee BaXHOM MOTPEOHOCTH Ha
MEePBbI IJIaH BBIXOAUT CIIEIYIOINIAs 32 HEM.

Kakoii cBet nponuBaetr Teopuss Macioy Ha 3aMHTEPECOBAHHOCTh
bertu Cmut B npuobpetenuu ¢potokamepbl? MoOKHO 0oragaThCs, 4ToO
bertn yxe ynomiaeTBopuia CBOM (HU3MOJOTHYECKUE MTOTPEOHOCTH,
MOTPEOHOCTH CAaMOCOXPAHEHHS U COIMATIbHbBIE TOTPEOHOCTH, KOTOPHIE
HE MOTUBHUPYIOT €€ MHTepeca K KaMepaM. A 3auHTEPECOBAHHOCTH B
(dhoTokaMepe MOXKET MPOUCTEKATh JUOO0 W3 CHIBHON MOTPEOHOCTH B
YBOKEHUM CO CTOPOHBI JIpyrux, JmbOO U3 NOTpeOHOCTU B
CaMOyTBEpXJACHUU. beTTu Xouercss peanu3oBaTh CBOM TBOPYECKUI
MOTEHITUAJ U BBIPA3UTh ce0s uepe3 3aHsATus hotorpaduei.



NotpebHoctn
B CaMayTBepMaeHUN
{camopazsutne
Y CBMOpeanuasuun)

MaTtpeGHOCTU B YBaXEHUN
(camoyBamenne, npuananue, cratyc)
Counansible nOTPeSHOCTH
tuyscTBO AYX0BHOW BnKaccTu, nw6oeb}
ToTPeGHOCTY CAMOTDXPAHEHKA
(6e30NaCHOCTD, 3AMLIEWHOCTS)
/ DUANONDFUIBCKME NOTPESHOCTH (ronoa, xamaa) \

Puc. 33. Hepapxus nompebrocmeti no Macnoy

BOCITIPUATHUE. MoTUBHPOBAHHBIN YETOBEK IT'OTOB K JICUCTBHIO.
XapakTep €ro HOeUCTBUS 3aBUCUT OT TOro, Kak OH (WJIU OHA)
BOCIIPUHUMAET CUTyaluto. /[Ba pa3HbIX 4yelloBeKa, Oy 1yurd OJUHAKOBO
MOTHUBUPOBAHHBIMH, B OJJTHOU U TOM ke OOBEKTUBHOW CUTyallud MOTYT
NEHUCTBOBATh IO-Pa3HOMY, IIOCKOJIBKY IIO-pa3HOMY BOCIPHHHMAIOT
aTy curyanuto. bertu CMHUT MOKET BOCHPHHSATH CIOBOOXOTJIMBOIO
npojaBlna  QoroanmapaToB  KakK ~ 4YEJOBEKAa  arpecCUBHOTO U
HEHCKPEHHEro. A KakOMYy-TO JpyrOMy ITOKYIIATENII0 3TOT XKe
IIPOABELl MOXKET ITOKA3aThCSI YMHBIM M YCITy KJIMBBIM.

ITouemy »xe JrOAM TMO-pa3HOMY BOCHPUHUMAIOT OJHY H Ty XK€
cutyanuio? Bce Mbl MO3HAEM pa3gpa)xxvTellb YEPE3 OLIYIICHUS, T.€.
Osaroapss MOTOKY HMH(OpMaluy, BO3JIEHCTBYIOIIEH Ha MATHh HAIIUX
YyBCTB: 3pEHHUE, CIIyX, OOOHsAHME, oOcsi3aHhue U BKyc. OaHaAKO
OpraHu3yeT M HHTEPHPETUPYET ATy UYBCTBEHHYIO HMH(POPMALIUIO
KaXbIi U3 HAC MTO-CBOEMY.

BocnpusiTHe MOXHO ONpENENNTh KAaK  «IIPOIIECC,
HOCPEJICTBOM KOTOPOTO MHAMBHUJ OTOMpAET, OPraHU3yeT
U HMHTEPIPETUPYET NOCTYNAKIIYI0 HH()OPMALUIO IS
CO3JIaHHMs 3HAYMMO#M KAPTHHBI OKPYKAIOIIEro MUpPa» .

Bocnpusitue 3aBUCHUT HE TOJNBKO OT Xapakrepa (QU3NYECKHX
pasgpaxuTesiel, HO W OT OTHOWICHUS JTUX pa3gpaxuTelel K
OKpYXarUen cpeie U UHIUBUY .

JIronu MOTYT OTIIMYATHCS Pa3HBIMU PEAKIUSAMU HA OJIUH U TOT XKe
pasIpakuTesb B CHITy U30UpaTEIbHOTO BOCIPUATHUS, H30MPATETLHOTO
UCKQKEHHS U U30MPATETBbHOTO 3alIOMUHAHHUS.

HN30uparenbHoe Bocnpusitue. ExXEHEBHO JIIOAU CTATKUBAKOTCS
C OIPOMHBIM KOJMYECTBOM pazapaxuTenci. Tak, CpeqHul 4YelIOBEK



MOXET B TEUCHHE JTHSA TaK WJIM MHAYE BCTYNUTh B KOHTAKT OoJyiee yeM
¢ 1500 pexnamHbIMH O0OBsBICHUSIMU. WHAUBHA TpPOCTO HE B
COCTOSIHUM PearupoBaTh Ha BCE 3TH pa3ApakUTesd. BoJbIIMHCTBO U3
HUX OH oTcenBaeT. OCHOBHAsI TPYIHOCTH 3aKJIIOYAETCS B TOM, YTOOBI
O0OBSICHUTD, KAKUE€ UMEHHO PA3APAKUTEIN OKAKYTCS 3aMEUEHHBIMU.

[. Jlromu Gosiee CKIIOHHBI 3aMeYaTh Pa3IpaKUTEINU, CBI3aHHBIE C
MMEIOIIMMHUCS Y HUX B JaHHBI MOMEHT noTpeOHocTsIMU. bertn CMut
Oylner 3amMeuaTb BCEBO3MOXXHBbIE OOBSABICHUS O (oToanmaparax,
MOTOMY 4YTO OHA 3aMHTEpPECOBaHAa B MOKYyIKe (OoTOKamepbl. A BOT
peKJIaMHbIe OOBSABIICHUSI HA CTEpEOaInaparypy oHa, BEPOSITHO, 3aMe-
4yaTh HE OyJIeT.

2. Jlrogu Ooiiee CKIOHHBI 3aMeyaTh Pa3aPaKUTENTH, KOTOPHIX
oxunaroT. B marasune ¢otoroBapoB bertu Cmut ckopee oOpaTuT
BHUMaHue Ha (¢oToamnmapaTbl, 4YeM Ha  CTOSIIHE  PAIOM
PaIMONPUEMHHUKH, MIOCKOJIBKY OHA HE OXKKJIajia, YTO B 3TOM Mara3uHe
MPOJAIOT €UIE U PAIUOTOBAPBHI.

3. Jlrogu Ooliee CKIOHHBI 3aMeydaTh pa3lIpaXxUTENId, PE3KO
OTJIMYAIONIINECS KAKUMHU-TO CBOMMH 3HAYCHUSIMU OT OOBIYHBIX. U
bertu CMmutr ckopee BCero 3aMeTUT OOBSBICHHE, Mpejiararomniee
¢dboroannapar «Hukon» co ckunkoit B 100 momi. ¢ mpeicKypaHTHOM
LIEHBI, 4eM OOBSIBICHHE, IPEIAralomee CKHAKY B 5 O,

N36upatenbHbIl XapakTep BOCHPUSITUS O3HAYAET, YTO JACSATEIU
PBIHKM JIOJDKHBI TIpWJIaratb OCOObIe YCWIMS JJii TPUBICYEHUS
BHUMaHUsA TmoTpeOuteneii. Beap wux oOpamieHne mOPOMAET MHUMO
OOJIBIIMHCTBA U3 TE€X, KTO B JIaHHBI MOMEHT HE MIIET Ha pPBIHKE
JAHHOTO mpeaMmeTa pekyiambl. Ho maxke uniymine MOTYT HE 3aMETUTh
oOpallieHusl, €C’Iu OHO HE BBIJEISETCA U3 OKPYXKAIOLIEro €ro Mops
paznpaxureneil. PexnaMHble OOBSBICHHS 3aMedarOT CKoOpee, €cld
OHM KpyIlHEe IO CBOMM pa3MepamM, €Clii OHHU B I[BE€TE, TOrJa Kak
OOJIBIIMHCTBO OCTAIBHBIX Y€PHO-O€IIbIe, €CIU OHU MOAAHbI KaK-TO I0-
HOBOMY U KOHTPACTUPYIOT C OCTAJIbHBIMH.

N30upaTenbHoe uckaxenue. J[axxe 3aMedeHHbIE TOTPEOUTEIEM
pazipaxxutenu He o0s3aTeIbHO BOCIPUHUMAIOTCS MM TaK, KaK 3TO
OBLIO 3aJlyMaHO OoTIpaButesieM. Kaxxaplil 4eoBeK CTpEMUTCS BIIUCATh
MOCTYNAIy0 HMHPOPMAIMIO B pPaMKUA CYIIECTBYIOIIMX Yy HEro
Muenui. [log u3bupaTenbHbIM UCKAXKEHUEM UMEIOT BUAY CKIOHHOCTh
moied TpaHcopMupoBaTh UH(GOPMAIINIO, TpUAaBas €l JTUYHOCTHYIO
3HauuMOCTh. Tak, bertu CMHUT MOXET yCIBIIATh YINOMHUHAHUE
MpOJaBIa O MOJIOKUTEIBHBIX WM OTPUIATEIBHBIX YepTax Kamepbl
KOHKypHpyromeit wmapku. W NOCKOJIbKY OHa  yX€ CHJIBbHO
npeapacnoyioxxeHa kK «HukoHy», TO CKOpee BCEro MCKa3uT
YCHBIIIAHHOE, YTOOBl JHIIHUN pa3 caenarb sl ceds BBIBOA O
npeBocxoacTBe «Hukonay. Jlioau CKIOHHBI HWHTEPHIPETUPOBATH



uHpopMalMio TakuM oO0pa3oM, 4TOObI OHA TMOJJEp)KHUBana, a He
OCIIapUBaJa UX CIOXKHUBIIMECS UIEH U CYXICHHUS.

N30uparenbHoe 3anmomMuHaHue. MHOroe M3 TOro, 4Tro OH
y3HaeT, 4eJOoBEeK MpocTo 3a0biBaeT. OH CKIOHEH 3allOMUHATH JIMIIb
uH(pOpMaLUIO, TOIIEPKUBAIOLIYI0 €r0 OTHOIIECHHS U yOexaeHus. B
CUIIy M30MpaTeNbHOCTH 3allOMUHaHUs beTTn ckopee BCero 3aliOMHUT
OnaronpusaTHble OT3bIBBI O «HukKOHe» W 3a0yner OsaronpusTHBIE
OT3BIBBl O KOHKYPHPYIOIIUMX (oTOKamepax. A 3allOMHUT OHa 3TH
OT3BIBBI IOTOMY, YTO YalIE BCErO «3yOPHUT» UX, pa3MBILLISASA O BEIOOpE
(dboToanmnapara.

Hanuuue »Ttux Tpex ocCOOGHHOCTEM — U30UpaTEIbHOCTH
BOCIIPUATHS, UCKAKEHUS U 3alIOMUHAHUS — O3HAYAET, YTO ACSATEISIM
pBIHKAa HEOOXOAMMO NPWIOKHUTh HEMAJO0 YCWIMWA MJis JIOBEIEHUS
CBOEro oOpalleHus A0 aapecaToB. JTUM KakK pa3 U OOBSICHSIETCS,
noyeMy (QUPMBI CTOJNb IIMPOKO MPUOEraroT K JApaMaTU3alud |
MOBTOpPAaM IPHU OTIIPABKE CBOMX OOpALIEHUI PHIHKAM.

YCBOEHMUE. Yenosek ycBanBaeT 3HaHUS B IPOLIECCE

NEATENbHOCTH.
YceBoeHne —  3TO  ONpPEAECICHHBIE  NEPEMEHBI,
MPOUCXOAIINE B IOBEACHUU VH]IUBU/]IA O
BJIUSIHUEM HAKOIUIEHHOTO WM OIIBITA.

Yenoseueckoe MOBEJAECHUE ABJISCTCS B OCHOBHOM

0J1IaronpruoOpETEHHBIM, T.€. YCBOCHHBIM. TEOPETUKH CUMUTAIOT
YCBOEHHUE DPE3YJIbTATOM B3aUMOAECHCTBUS MOOYKIEHUN, CUIBHBIX U
ca0bIX pa3JipakUTeNIeld, OTBETHBIX PEAKLIUN U OJAKPEIUICHUS.

Ham wu3BectHO, uro y berrm CMHT CHIBHO BBIPAXKE€HO
noOyxaeHnue K caMmoyTBepxkaeHuto. Ilon moOykneHueM HMET B
BUAY CHWJIbHBIM BHYTPEHHHU pa3ApaXuTelb, NOATATKUBAKOIIAN K
COBEPULICHUIO JEWUCTBUA. bylydum HanmpaBIE€HHBIM Ha KOHKPETHBIN
O0BEKT — pa3apakUTeNb, CIOCOOHBIM CHATH 3MOLUOHAIBHYIO
HaIpsHKEHHOCTh (B HAIIeM ciiydae 3To ¢oToammapar) moOyxKaeHue
npeBpamaercs B MoTuB. OTBeTHAs peakuus beTTt Ha UAE0 MOKYIKU
KaMmepbl 00YyCIIOBIMBAETCA HAJIMYHUEM pPsfa COMYyTCTBYIOUIUX MEIKHX
pazapaxuteneii. OHM ONpeneNstoT, Korjaa, IIE U KaK IpOsBISETCA
OTBETHas peakuus MHAMBUAA. Bua ¢oroxkamep B BUTpHHE MarasuHa,
CIIyX O JIbIOTHOW paclpoOiaXHOM LIEHE, OOUIPEHUE CO CTOPOHBI MYyKa
— BCE 3TO MEJKHE PA3APAKUTEIN, KOTOPbIE OKA3bIBAIOT BIIMSIHUE HA
OTBETHYIO PEaKLUIO beTTH Ha UMITYJIbC K TOKYIIKE KAMEPBI.

IIpennonioxxkum, uyro berru kxymwia xamepy. Ecau onbit
UCIIOJIb30BAaHUSl BO3HArPaXKJaeT €€ OXUAaHUs, BEPOATHO, OHA OyIeT
MOJIb30BaThCs  CBOMM  (hoToammaparoM BCE HWHTEHCUBHEE U
MHTEHCUBHEE. Ee peaknus Ha KaMepy MOJIyYUT NOAKPEIJICHNUE.



[ToznHee bertn, BO3MOXKHO, 3aX04eT KynUTh OMHOKIIb. B moste ee
3pEeHHs] OKa3bIBAIOTCS HECKOJIBKO MapoK, B TOM YHCIIE U OWMHOKIb
«Huxon». Ilockoneky bertu 3mnaer, uro «Hukon» nemaer xoporuue
dboToanmapaTbl, TO MNPUXOAUT K BBIBOAY, uTO (upma Aemaer u
xopomue OnHOKIU. OHa nemaeT oO0OOIEeHHE, PAacIpPOCTPaHss CBOIO
MPEAbIIYITYI0 OTBETHYIO PEAKIIMI0 HA HOBBIM KOMIUIEKT aHAJIOTUYHBIX
pa3aIpaxkuTenei.

[IpoTuBOINONIOXKHBIM MpoIEeccy O00OIIEHUS SBISIETCA MPOIECC
ycTaHoBlieHUs] paznuuuii. [lo3HakOMHUBIIMCE ¢ OWMHOKIEM (DUPMBI
«Onumnycy, beTT BbIACHSET, YTO OH JIer4e U KOMIIaKTHee OMHOKIEeH
«Hukon». YcraHOBIEHHE pa3aWuYUi O3HAYAET, UYTO OHA HAYYWIIACH
pacro3HaBaTh pa3auyusi B HA00Opax pa3apakUTeNeil U MOKET BHOCUTD
COOTBETCTBYIOIINE U3MEHEHHUS B CBOIO OTBETHYIO PEAKIIHIO.

YBEXJEHUA N OTHOIIEHUSA. IlocpenctBomM neMcTBUM U
YCBOGHHMSI YEJIOBEK MpHOOpeTaeT yOexkJeHUsS U OTHOIICHUS. A OHU B
CBOIO OUYepe/lb BIUAIOT HA €ro MOKyNaTeIbCKOe MOBEICHUE.

Y0e:xxnenne — MBICIICHHAs! XapaKTEPUCTUKA UHAUBUIOM
4ero-auoo.

bertu Cmut Moxet ObITh yOexaeHa, uto Gotoannapat « Hukon»
MO3BOJISIET TMOJy4YaTh MPEKpPAcHbE CHUMKH, XOpPOIIO MEPEHOCUT
AKCIUTyaTallMl0 B TSKEIBIX YCIOBHSX U cToUT 550 momn. Ot
yOeXKJACHUsT MOTYT OCHOBBIBATHCS Ha PEAJbHBIX 3HAHUSAX, MHEHMSIX
unu npocto Bepe. OHU MOTYT  CONPOBOXKAATHCS  WJIM  HE
COTPOBOXKIAThCSI SMOIMOHAIBHBIM 3apsiioM. Tak, Hampumep,
yoexaenue bertu Cmut B TOM, uTo Kamepa «Hukon» Tskenas,
MOXET MOBJUATh, @ MOXKET U HE MOBJIUSITH HA €€ MHEHHE O MOKYTIKE.

[IpousBoauTene, €CTECTBEHHO, OYEHb MHTEPECYIOT yOEKIeHUs
JM0JIE B OTHOIIEHUM KOHKPETHBIX TOBApOB U ycayr. M3 sTux
yOeKAeHUN CKJIaJIbIBAIOTCA 00pa3bl TOBApOB U Mapok. Ha ocHoBaHum
ATUX YOeXAeHUH oAU coBeplialT aeictBus. Eciam  kakue-to
yOeXKJACHUST HEBEPHbI U TMPEMATCTBYIOT COBEPILICHUIO TOKYMKH,
MIPOU3BOJIUTENII0 HEOOXOIUMO OyAeT MHPOBECTH COOTBETCTBYIONIYIO
KaMIIaHUIO TI0 UX UCTIPABJICHUIO.

[Toutn kO BceMy Ha CBETE€ — K PEJIUTHUH, MOJHUTHKE, OJEKIE,
MY3bIKE, €/I€ U T. I1. — YEJIOBEK UMEET COOCTBEHHOE OTHOIIIECHHUE.

OTHolIeHHe — CIOXUBIIAACS HAa OCHOBE MMEIOIINXCS
3HaHUU ycToN4mnBast OJlaronmpusiTHas Wi
HeOnaronpusaTHasi OIlEHKa WHIUBHIOM KaKoro-inbo
00bEKTa WM HJIEU, UCTIBITHIBAEMbIE K HUM YYyBCTBa M
HAIPaBJIEHHOCTb BO3MOYHBIX neficTBuit' .

OTHOIIEHUS BBI3BIBAIOT Y JIIOAEH TOTOBHOCTH JIOOWUTH WU HE
m00UTh 00BEKT, YyBCTBOBATh MPUOJIMKEHHE K HEMY WUIIM OTJAJICHUE
or Hero. Tak, y bertu Moryt chopMuUpOBaTbCs OTHOIICHUS THUIA



«IloKkymare TOJIBKO JydIieey, «SAmoHubl MPOU3BOLAT JIYUIIUE B MUPE
ToBape» M «K camMomMy BaXXHOMY, YTO €CThb B >XU3HHU, OTHOCSITCS
TBOPYECKOE HAYaJI0 U camMoBbIpaxkeHue». [loatomy-To (poroamnmapar
«Hukon» u sdABIse€TCA M1 HEEe BaXHBIM. Beap OH XOpoLIo
BIUCHIBAETCA B PaMKH €€ pPaHEe CYIIECTBOBABIINX OTHOLICHHI.
dupma MOXKET HU3BJIEUb KPYIHYK BBITOAY, MPOBEAS HCCIEIOBAHUE
Pa3JIMYHBIX OTHOIIICHUH, TaK WJIM MHAYE CKA3bIBAIOIIUXCS Ha COBITE €
TOBapa.

OTHOIIEHNS TO3BOJISIOT WUHAMBUIY CPaBHUTEIBHO CTAOMIBHO
BECTH ce0s IO OTHOUIEHUIO K CXOXHUM JIPYyT C JIPYroM OOBEKTaM.
YenoBeKy HE MOPUXOAUTCSA UYTO-TO 3aHOBO HMHTEPIPETUPOBATH U
KaXIbplil pa3 pearupoBaTh MNO-HOBOMY. OTHOIIEHUS MO3BOJISIIOT
SKOHOMUTH (PU3UYECKYIO0 U YMCTBEHHYIO SHEpruto. MeHHO mo3Tomy
OHA C TPYAOM IIOANAKOTCA HU3MEHEHHIO. Pa3nuyHble OTHOIIEHUSA
WHJMBUAA OOpa3yloT JIOTUYECKH CBSI3HYIO CTPYKTYpYy, B KOTOpOH
W3MEHEHHE OJHOT0 DJJEMEHTa MOXKET MOTpedOBaTh CJIOKHOU
MEPECTPOUKHU Psifa APYTHUX.

Tak yto pupme OyAeT BHITOAHEE BHOCUTH CBOM TOBAphl B PaMKH
YK€ CYHIECTBYIOIIMX OTHOUICHHWM, Y€M TMbITATbCA WX HU3MEHUTD.
CylIecTBYIOT, KOHEYHO, U UCKIIFOUEHUSI, KOTJa OTPOMHBIE 3aTPaThl Ha
YCHJIHS IO U3MEHEHUIO OTHOIIEHU MOTYT OKYIIUTBCSI CTOPHULIEH.

IIpu Bbixone Qupmbl «XOHIa» HA aMEPUKAHCKUNU PBIHOK
MOTOLMKIIOB €M TMPEACTOsI0O NPUHATH Cepbe3Hoe pemieHue. OHa
MorJia Ju0o0 MpoaaBaTh CBOM MOTOIMKIIBI HEOOJBIIOMY KPYTYy YKe
CYIIECTBOBABIIMX JOOUTENIeH, MO0 TMOMBITATHCS YBEIUYUTh UX
gyucno. [locnequuil myTh OBUT CONMpPSiKEH C OOJBIIUMHU pPacXoiaMu,
100 MHOTHE UCIBITHIBATIU K MOTOIIMKIIAM OTPHUIIATEIbHOE OTHOIIEHUE.
B co3znHaHuu 3THX J10A€H MOTOLHMKIIBI ACCOLMUPOBAIIUCH C YEPHBIMU
KO’KaHbIMU KYPTKaMH, NPY>KUHHBIMUA HOKaMH U NpECTyIuieHusMu. U
Bce ke (Qupma «XoHAa» MOla MO BTOPOMY IIYyTH, Pa3BEPHYB
MOILHYI KaMIaHUIo 1moja AeBu3oM «Ha moroumknax «XoHaa» e3asT
caMble TMpekpacHele aroauW». Kammnanus cpabotana, WU MHOTHE
M3MEHWIU CBOE OTHOLIEHUE K MOTOLMKJIIAM.

Tenmepp MBI yX’€ B COCTOSSHMM JaTh OLEHKY TEM
MHOTOYMCIICHHBIM CHJIaM, KOTOpbIE OKa3blBalOT BIMSHUE Ha
noBeJieHne norpeduteneil. BeiOop mHAMBHAA ABISETCA PE3YyIbTATOM
CJIO’KHOTO B3aUMOJIEUCTBUA (DAKTOPOB KYJIBTYPHOIO, COIIMATIBHOTO,
JUYHOTO U TICUXOJIOTHYECKOr0 Xapakrepa. MHorue u3 3tux (pakTopoB
HE MOAJAIOTCS BJIMUSHHUIO CO CTOPOHBI AesATeNsl phiHKA. OJHAKO OHHU
OKa3bIBAIOTCS  IIOJIE3HBIMM I BBIABJICHUSA  IOKYyNaTelien ¢
MOBBIIIIEHHON 3aMHTEPECOBAHHOCTHIO B ToBape. Jlpyrue daxTopsl
MOAJNAIOTCA  BO3JACHMCTBUIO CO  CTOPOHBI  JEATENSl pBIHKA W
MOJCKA3bIBAIOT €MY, KaK pa3padoTaTh U OLIECHUTh TOBAp, HANAIUTh €T0



pacrpocTpaHEeHUEe U CTUMYJHpPOBaHUE CObITa, YTOOBI BBI3BATH
HanOoJsiee CUIBHYIO OTBETHYIO PEAKIIMIO TOTPEOUTENE.

IIpouecc NpUHATHSA pPellleHNs] 0 OKYNKe

Tenepp MBI C BaMH TOTOBBI PAacCMOTPETh JTallbl, KOTOPHIE
MOKYIATeNlb PEOI0JIEBAET HA MYTH K MPUHATHUIO PEIICHUS O MOKYIIKE
u ee copepuieHuo. Ha puc. 34 mpencraBieHO IATH 3TANoOB, 4YeEpes
KOTOpbI€ MPOXOJUT TMOTPEOUTENh: OCO3HAHHE NPOOJEMBI, MOUCK
nH(poOpMaIu, OlIEHKAa BApUAHTOB, PEIICHHE O MOKYIKE, peaKius Ha
nokynky. W3 »aToli Mopenu creayeT, YTO MpolecCc MOKYNKH
HAYMHAETCS 3aJ0JIT0 JO COBEPIICHHS aKTa KYyIUITU-TPOJAXu, a €€
MOCJEACTBUS TPOSIBISAIOTCA B TEUYEHUE JIOJATOr0 BPEMEHHU MOocie
COBEpIIEHUs ATOr0 akTa. Mojenb HaleNuWBaeT JedTelisl PhbIHKAa Ha
BHUMAaHHE K MPOIECCY B IIEJIOM, a HE TOJBKO K ATaly MNPUHSITHUS
pelIeHHs .

Oco3uanue Ilouck OueHka Pemmenue o Peaknus Ha
npobiiembl | —p| uHbDOpMaNUK || BAPHAHTOB || TOKYIKE [P MOKYNKY

Puc. 34. Ilpoyecc npunamus pewenusi 0 nOKynke

Cyzas no moaenu, NoTpeOuTeNb NPEOJ0JIEBAET BCE MATh 3TAINOB
npu Jr000# nokynke. OIHAKO MPU COBEPIIEHUH OOBIJEHHBIX TTOKYITOK
OH  MPOIMyCKaeT  HEKOTOphle  d3Tambl  WJIA  MEHSET  UX
MOCJIEIOBATENbHOCTh. TaK, JKEHIIMHA, NPUOOpPETAIONIasl NPUBBIYHYIO
st ce0s MapKy 3yOHOW NacThl, MOCJIE OCO3HAHUA MPOOJIEMBI cpazy
NPUHUMAET pElIeHWe O TOKyNKe, IMpomycKas »JTambl cOopa
MH(pOpMaIUK U OLIEHKU BapuaHTOB. OJJTHAKO MBI C BaMH BCE K€ OyZemM
ONEpPUPOBATH IOJTHOM MOJENbIO, MPEICTABICHHONM Ha puc. 34,
MIOCKOJIBKY B HEH OTPa)KeHbI BCE COOOpaXEHMs!, BOSHUKAIOIIKE, KOT1a
MOTPEOUTENh CTATKUBAETCS C HOBOM JIJisi ceOsl cuTyalue, ocoOEHHO
€CJIM IIPU ATOM MPEACTOUT PEMIMTH HEMAJIO IPOOIIEM.

Msb1 npocneguMm 3a aeicTBusiMA bert CMUT M MOMNbBITaeMCs
YSCHUTh, KaKUM 00pa3oM OHa 3aMHTEpPECcOBaliach MOKYIKOW JAOpPOToin
doTokamMepsl M Yepe3 Kakuhe JTambl MOponuia 10 MOMEHTa
OKOHYATEJIHFHOT'O BBIOODA.

Oco3nanue npodemMbl

[Iponiecc MOKyNKKU HAUMHAETCS € TOTO, UTO MOKYIATENIb OCO3HAET
npobiemy unu Hyxay. OH 4YyBCTBYET pa3HUIy MEXIy CBOUM
peadbHbBIM U JKellaeMbiM cocTositHueM. Hyxkna Moxer ObITh
BO30YKJIeHa BHYTPEHHUMH pazapaxuteiasMu. OnHa U3 OOBIYHBIX



YeJIOBEYECKUX HYXKJ — TOJIOJ, >KaXJa, CEKC — BO3pacTaer 10
MIOPOrOBOr0 YPOBHS U INpeBpauniaeTcs B nodyxaeHue. [lo mpouuiomy
OMBITY YEJIOBEK 3HAET, KAK CIPaBUTHCA C 3TUM MOOYKJIEHUEM, U €ro
MOTHBALUs OPUEHTUPYETCS B CTOPOHY Kiacca OOBEKTOB, KOTOPHIE
CIOCOOHBI YAOBJIETBOPUTH BO3HUKIIIEE ITOHYKICHHUE.

Hyxna  Moxer  ObITb  BO30yXJA€Ha U BHELIHUMU
pazapaxurensiMu. JKeHIIMHAa MPOXOAUT MHMO OYyJIOYHOW, W BHJ
CBEXEHUCIIEYEHHOro xjeba molOyxkaaer y Hee 4yBCcTBO rojona. OnHa
BOCXMILIAETCS  HOBBIM  aBTOMOOWJIEM cOceJa WIM  CMOTPHUT
TEJIEBU3UOHHBIA PEKJIaMHBIA poiuKk 00 oTAbixe Ha Smaiike. Bee 30
MOJKET IPUBECTH €€ K OCO3HAHUIO MPOOJIEMBI WIH HY Kb

Ha »5ToM o2rame pedrento pblHKA HEOOXOAMMO BBISIBUTH
00CTOSITENBCTBA, KOTOpPHIE OOBIYHO TOJATAJIKMUBAIOT YEJIOBEKa K
OCO3HaHWIO MpoOsieMbl. ClenyeT BBIACHUTH: a) Kakue HMEHHO
OIIlyTUMbI€ HYXIbl WU NPOOJIEMbI BO3HUKIH, O) YeM BBI3BAHO HUX
BO3HMKHOBEHHE, B) KakUM O0Opa30oM BBIBEJIM OHHM 4YEJIOBEKa Ha
KOHKPETHBIN TOBAp.

berru CMUT MOXET OTBETUTh, YTO OHA IMOYYBCTBOBAJIA HYXIY B
HOBOM x000u. Ciy4yusaoch 3TO B NMEPHOJ «3aTHIIbs» Ha paboTte, a
AyMaTb O KaMepe OHa Hayaja IOoCJl€ TOro, Kak OJIHa M3 MOJpYT
pacckazana e o ¢dororpaduu. Cobupas mogobHyr0 HH(OpMAIHIO,
JesiTeNb PBhIHKA IOJYyYaeT BO3MOXHOCTb BBIABIISITH Pa3IpakKUTEIH,
KOTOpbIE Yallle APYruX MPUBJIEKAIOT MHTEPEC MHIAUMBUIA K TOBapy.
[locne »3Toro MOXHO pa3paboTaTh MapKETUHIOBbIE IUIAHBI C
WCII0JIb30BAaHUEM BBISIBIIEHHBIX pa3/IpakKUTeEH.

Houck uapopmaunun

Bo30yx/ieHHbIi TOTpeOUTENb MOMKET 3aHSThCA, a MOXKET U
HE 3aHATHCS [IOMCKAaMU JIONOJTHUTENbHOM uHpopmanuu. Ecnu
MOOYXKJIEHHE OKa3bIBA€TCS CHJIBHBIM, a TOBap, CHOCOOHBIA €ro
YIAOBIETBOPUTh, JIETKOJAOCTYNEH, MOTPEOUTENIb CKOpee BCEro
COBEPIIUT MOKYNKY. Eciii HET, TO HyXJja MOKET MPOCTO OTIOKUTHCS
B ero mamsatu. Ilpu 3ToM moTpeOuTENh MOXET JTHUOO0 MNPEeKpaTUTh
MOUCKU HWH(pOpMaIuu, TU0O0 MOUCKATh €Il€ HEMHOTO, JIMOO 3aHSThCS
AKTHUBHBIMU MTOUCKaMHU.

IIpu cnaGo BBIpAXEHHONW AaKTUBHOCTH TMOTPEOUTEIb MOXKET
MpPOCTO YCWIUTh BHUMaHuEe. bertm CMHUT cTaHeT B 3TOM cCiyyae
npocTto Oojee BOCIpUUMUHNBON K uH(popManuu o gporokamepax. OHa
Oyner oOpamarh BHHMaHWME Ha pekjgaMmy ¢GoToanmnapaTtoB, Ha
(dboToanmnapaTsl Apy3eil, Ha pa3roBophl 0 PoToanmaparax.

Nnu xe bertu MoXeT 3aHATHCA aKTUBHBIM HWH(POPMAIIMOHHBIM
MOMCKOM, JUIsi 4ero OyJIeT BBIMCKUBATH I[I€YATHBIE MAaTepHUabl,
3BOHUTH JIPY3bSIM U COOMPATH CBEJICHUS O TOBAPE KAKUMU-TO APYTUMU



cnocobamu. C KakuM pa3zmMaxoM OyJeT OHAa BECTH MOHUCK, 3aBUCHUT OT
MHTEHCUBHOCTU MOOYXIE€HHs, 00beMa UMEIOIIENCS Y HEe MCXOIHON
uHpopMalu, JIETKOCTH cOopa  JIOMOJHUTEIBHBIX  CBEJCHUHN,
IIEHHOCTHOW 3HAYUMOCTH, KOTOPYIO OHa MPHUJAET JOMOTHUTEIHLHBIM
CBEJICHHSIM, U YJIOBJIETBOPEHUSI, KOTOPOE OHA MOJIy4aeT OT Ipolecca
MOKUCKa.

B nouckax uapopmanuu notpeduTeIs MOKET 00OpaTUTHCS K Clie-
JTYIOUIUM UCTOYHUKAM:

* JIuuHbIE UCTOYHUKH (CEMbS, IPY3bs, COCEIU, 3HAKOMBIE).

* KomMmepueckue HCTOUYHHMKU (pekiiamMa, MPOAABIbI, IHUIIEPHI,
yIaKOBKa, BBICTABKH).

*  OOmenocTynHele  HWCTOYHUKM  (CpEIACTBA  MacCOBOM
uHpopMalu, OpraHu3aluM, 3aHUMAIONIUECs]  U3YYCHHEM U
KiIaccudukanuei moTpeouTenei).

e HCTOYHHMKM H3MIUPUYECKOTO OmbITa (OCS3aHHE, H3YUYEHHE,
HCTIOJIb30BaHKE TOBapa).

OTHOCUTENbHOE BIUSHUE JTUX MCTOYHUKOB HWH(pOpMaIU
BapbUpyeTCS B  3aBUCHUMOCTH OT TOBapHOM  KaTeropum U
XapaKTepUCTUK MokynaTens. BooOie roBops, moTpeduTeNb motyyaet
HauOonbIIMK 00beM uUH(OpPMAMKM O TOBape H3 KOMMEPUYECKUX
UCTOYHUKOB, T. €. M3 HCTOYHUKOB, HAXOJSIIMXCS TMOJl CHUJIbHBIM
BIIUSIHUEM JIESITENS phIHKA. A BOT caMbIMU 3(()EKTUBHBIMU SIBISIOTCS
JUYHBbIE UCTOYHUKHU. Kaxaplii BUJ MCTOYHMKOB MOXKET IMO-Pa3HOMY
CKa3bIBaThCsl Ha MPUHITUU peEIIeHUs O Tmokymnke. KomMmepueckue
UCTOYHUKH OOBIYHO HUH(POPMUPYIOT, JIUYHBIE — Y3aKOHUBAIOT
nHpopMaIMI0 W/WIKM NaloT ed oleHKy. Hampumep, Bpauu y3HAIOT O
HOBBIX JIEKAPCTBaX U3 KOMMEPUECKHUX HCTOYHUKOB, HO JIJISl OLIEHKHU
MOJTy4YeHHOU UH(POpPMAIIUK 00pAIIatOTCA K CBOMM KOJLJIETaM.

B pe3yJibTaTe coopa uHpopmMaru MOBBIIIACTCS
OCBEJIOMJIEHHOCTh MOTpeOuTEIeH 00 UMEIOIIUXCSl HA PhIHKE MapKax U
ux cBoicTBax. Jlo Havama cbopa uHbopMamuu beTTu 3HaIa TOIBKO
HECKOJIbKO MapokK (OTOKaMep U3 MOJHOT0 KOMILIEKTA JOCTYIHBIX
notpedutento ¢oroannapaToB (CM. KpallHUHN JIEBBIM MPSAMOYTOJIbHUK
Ha puc. 35). 3HaKOMbIE €ii MapKu KamMep COCTaBIISIN €€ KOMILIEKT
oCBeIOMJIEHHOCTH. BHOBb mocTynaromiasi nHpopMaiusi pacuidpuia
pPaMKH ATOTO KOMIUIEKTA, a JOMOJHUTENIbHAsT WH(OpMAIUs MOMOTIIa
OTCEsTh PSAJl MAPOK U3 Yucia paccMarpuBaeMbix. OcTaBiIrecs: MapKu,
KOTOpbI€ OTBEYAIM €€ TOKYNaTEeIbCKUM KPUTEPHUSM, COCTaBUIIU
KOMILIEKT BbIOOpa. M3 storo kxomiuiekta beTTn u cuemaer cBoit

o 1
OKOHYAaTCJIIbHBIN BBI60p 9.

[TOJIHBII
KOMIIJIEKT
Huxon
Ponneit
Jleiika
MuHoOKC
MunojbTa




KOMIIJIEKT KOMIIJIEKT PEHTEHUE
OCBEJJOMJIEHHOCTH BBIEOPA ?
—» Huxon —»| Hukon —
Jleiika Jleiika
MunojbTa MunojbTa
Kanon Kanon
Onummnyc
IlenTakc

Puc. 35. Ilocnedosamenvrnocmeo Komnjiekmoe, 3a0etcme08anHbIX
6 npoyecce npuHAaAmus peuterHusl 0 nNOKynke

B npaktuueckom cMmbicie (upma J0MKHA pa3padoTaTh TaKoM
KOMILUIEKC MapKEeTHUHTa, KOTOPbIA BBOJIUI OBl €€ MapKy U B KOMIUIEKT
OCBEJIOMJIEHHOCTH, U B KOMIUIEKT BbIOOpa nmoTpedurens. Eciu mapke
HE YyJacTci MPOHUKHYTh B 3T KOMIUIEKTHI, ¢GUpMa YIyCTUT
BO3MOYKHOCTh INPOJAXKU CBOoero Tomapa. HeoOxomaumo, Kpome TOroO,
BBISICHUTB, KaKU€ €Ille€ MapKu BXOJAT B COCTaB KOMILJIEKTa BbIOOpA,
yTOOBI 3HaTh CBOMX KOHKYPEHTOB M pa3padO0TaTh COOTBETCTBYIOIIYIO
apryMeHTaIuIO.

UTto KacaeTcsi MICTOYHUKOB HH(GOPMAIIUU, KOTOPBIMU MOJIB3YIOTCS
MOTPEOUTENH, AEATENb PbIHKA JIOJDKEH THIATEIbHO BBISIBUTH UX, a
3aTeM OMNPEACNIUTh UX CPABHUTEIbHYIO MH()OPMAIIMOHHYIO IIEHHOCTb.
VY notpebuteneil cienyer mpexae BCEro MOUMHTEPECOBATHCA, KaK OHU
BIIEPBBIC  YCIBIIAJIA O Mapke, Kakod eme uHpopMarmein
pacmoJylararoT,  Kakoe = 3HauY€HHE  NPHUJAIOT  KaKIOMY U3
UCIIOJB30BaHHBIX MCTOYHUKOB HH(popMmanuu. [lomoOHble cBeaeHuUs
OylyT MMETh pellalpIlee 3HaueHHe Npu pazpadborke >hPeKTUBHON
KOMMYHUKAIINU C IIEJIE€BBIM PHIHKOM.

Ouenka BApMaHTOB

Mp1 yke 3HaeM, 4TO MOTPEOUTENb UCTIONB3YET MH(OPMALIUIO JTs
TOro, 4TOObl COCTAaBUTH A ce€0s KOMIUIEKT MapoK, U3 KOTOPOTo
MIPOU3BOJIUTCSI OKOHYATENbHBIA BbIOOp. Bompoc 3akitodaercss B TOM,
KaK UMEHHO COBEPIIIAETCSI BBIOOP CPe/Id HECKOJIBKUX aJbTePHATUBHBIX
MapoK, KakuM 00pa3oM MOTpeOUTENb OLEHUBAET NH(OPMAILIHIO.

[IponuTh cBET Ha OIIEHKY BapMaHTOB HAM MOMOTYT HECKOJBKO
OCHOBHBIX MOHATUN. Bo-TepBhIX, CyIIECTBYET MOHITHE O CBOMCTBAX
TOoBapa. Mbl cuMTaeM, 4TO KaXKIbId MOTPEOUTENHh paccMaTpUBaET
mo00M JaHHBIM TOBap Kak oOINpeleNieHHbId Habop cBoilcTB. Bort
HEKOTOpBIE CBOICTBA, MHTEPECYIOIINE MOKYIMATeNe B pslie TOBAPOB
OOLIEN3BECTHBIX KJIACCOB:



* @oToanmapaThl: PE3KOCTh MOJIYyYaeMbIX (POTOCHUMKOB,
JIMara3oH BBIJIEPKEK, pa3Mephl, IIeHa.

* TocTUHHMIIBI: MECTONOJIOXKEHHUE, YUCTOTa, arMmocdepa,
CTOUMOCTb.

» 3yOHOIi 351eKcup: 1BET, 3QPEKTUBHOCTD IEUCTBUSA, 1IEHA, BKYC
U apomar.

* broocrtranpTepsl:  ynoOcTBO, mocagka  Ha  ¢urype,
J0JITOBEYHOCTb, 1IeHa, (pacoH.

« [I'yOnas momaga: UBET, BHUJ YIAKOBKH, IKUPHOCTH,
MPECTUKHOCTDh, BKYC U apomar.

* [[Iunbl: 6e30MacHOCTH, OJITOBEUYHOCTh MIPOTEKTOPA, MJIABHOCTh
€3]1bI, IIeHA.

Briniena3zBanHbie  CBOMCTBa OOBIYHO MHTEPECYIOT BCEX, HO
pa3Hble TMOTPEOUTENM CUUTAIOT AaKTyaJdbHBIMU JJisi ce0si pa3HbIe
cBoiicTBa. UenoBek oOparmaeT O0JbIlle BCEr0 BHUMAHHS Ha CBOMCTBA,
KOTOPBIE UMEIOT OTHOIIEHUE K €r0 HYX]I€.

Bo-BTOphIX, MOTpEeOUTENh CKIOHEH MPHUIABaTh Pa3HbIC BeCOBbIE
NnoKa3aTreJqd 3HAYMMOCTH CBOMCTBaM, KOTOpPbIE OH CYHUTaeT
aKTyallbHbIMH JUIsl ceOsl. MOXHO TMpPOBECTH pa3INuhe MEXIY
BAXKHOCTBIO TOTO WJIM MHOTO CBOMCTBA U €T0 XapaKTEePHOCTHIO, T.e.
3aMeTHOCTbIO . XapaKTepHbIe CBOMCTBA — 3TO TE, YTO B IIEPBYIO
ouepelb MPUXOJAT HA YM MOTPEOUTENIO, KOTAa €ro MpocAT MOoAyMaTh
0 KauecTBax ToBapa. [ledrenb pblHKa HHUKOMM OOpa3oM HE JIOJKEH
CUUTATh, YTO UMEHHO 3TH CBOMCTBA 00S3aTEIBHO U SIBIISIIOTCS CAMBIMU
BOXXHBIMH. HeKOTOphle M3 HHUX MOTYT OKAa3aTbCsl XapaKTEPHBIMU
MOTOMY, YTO MOTPEOUTENh TOJBKO YTO MOJBEPICcs BO3ACHCTBUIO
KOMMEPUYECKOro oOpalleHus, T/i€ X YIIOMUHAIIU, WIN CTOJIKHYJCS B
CBSI3U C HUMHU C Kakoil-To mpoOJieMOW, B pe3yibTaTe 4Yero 3TH
CBOMCTBa BBHIIIUIM B €r0 CO3HAHWM «Ha MEpBbIM MaH». bonee Toro,
TOBap MOXeET o0jamath W 0Oojee BaXHBIMH CBOWMCTBAMH, HO
MOTPEOUTENH MPOCTO 3a0bIBAET YIIOMSIHYTh O HUX.

B-tperbux, mnoTpeOuTeNh CKJIOHEH CcO3/laBaTh cebe Habop
yoexaeHuid 0 Mapkax, KOrja Kaxzaas OTIeJIbHas Mapka
XapaKTepU3yeTcsl CTETEHbI0 MPUCYTCTBUS B HEN KaXA0TO OTAECIHHOTO
cBoiictBa. HabGop yOexaeHuUd O KOHKPETHOM MapOYHOM TOBape
M3BECTEH Kak o0pa3 Mapku. YOexIeHHs MNOoTpeOuTenss MOryT
KOJIe0aThCsl OT 3HAHUS MOJIMHHBIX CBOMCTB MO COOCTBEHHOMY OMBITY
710 3HAHUM, SIBISIOMINXCS PEe3yIbTaTOM M30UPATEILHOTO0 BOCIPUSITHUSA,
M30UPATENIBHOTO UCKAXKEHUS U U30MPATEIHLHOTO 3alIOMUHAHUS.

B-ueTBepThIX, CUMTAETCS, UTO KAXJOMY CBOMCTBY MOTPEOUTENH
NPUNIACBHIBAET (PYHKUHUIO MOJE3HOCTH. DyHKIUA IOJE3HOCTH
OMHUCBHIBAET CTEMEHb OXUJAEMOW YJOBJIETBOPEHHOCTH  KaXJbIM
OTAECNbHBIM  cBoWcTBOM. Hampumep, berrm Cmur  moxer



paccuuThIBaTh, YTO CTENEHb YJOBIETBOPEHHOCTH KaMepou OyJner
MOBBIIIATHCS 1O MEpPE YBEIMYEHUSI CBETOCUIIBI OOBEKTHBA. A
HauOOJbIIEE YJIOBJIETBOPEHHUE [IOCTABUT HE CIIMIIKOM JIETKask U HE
CIIMIIIKOM TsDKeJIash Kamepa, keinatenbHo (opmarta 35 MM, a He 135
MM. KomOuHaius ypoBHEl CBOWCTB C HaWBBICIIEH IMOJE3HOCTHIO U
JACT «IOPTPET» UJealbHOU, ¢ TOUKH 3peHust bertu, kamepol. Kpome
TOro, MPEANOUYTUTENIBHOCTh JTaHHOW MapKu OyJeT 3aBUCETh OT €€
HaJW4us Ha PIHKE U IOCTYITHOCTH IO IIEHE.

B-nsaTeiX,  OTHOIIEHME K  MapOYHbIM  aJdbTE€pHATHUBAM
CKJIQJIbIBA€TCSI Y TOTpPEOUTENsl B pe3ysibTaTe MPOBEACHHON UM
OllEHKH. A OCYIIIECTBISIOT BEIOOP MAapOK MOTPEOUTENH no—pa3H0My21.

Pemienne o nokynke

Ouenka BapWaHTOB BEIET K PAHXHPOBAHHUIO OOBEKTOB B
KOMIUIEKTEe BbIOOpa. Y moTpedutenss GOopMUPYETCS HaMepeHue
COBEpPIIUTh TMOKYIKYy, TMpUYeM Hauboyiee MPEaINOYTUTEIHLHOTO
oObvekTa. OMHAKO HAa MYyTH OT HAMEPEHHUS 10 NPHUHSITHS PEIICHUS B
JIeJI0 MOTYT BMEIIaThes ere aBa GakTopa (cM. cxeMmy Ha puc. 36)>.

OTtHoeHust

»  pyrux moneii
Ouenka Hamepenue Pemenue o
BapHaHTOB ’ COBEPUIUTH ’ MOKYTIKE

MOKYTIKY
Henpensunenusie
AKTOPBI
> hakrop
00CTaHOBKH

Puc. 36. @axmopul, coeporcusarowjue npespaujerue HamepeHus
coeepuiums NOKYNKy 6 peuleHue o Heu

[TepBolii pakTop — oTHOWIEHUS Apyrux doaei. [Ipeanonoxum,
Myx bertu Cmut HactauBaeT, 4TOOBI B IIEJISIX SKOHOMHH OHA KyIHJia
camylo JIelIeByI0 KaMepy. B pe3ynbpraTe BEpOsSTHOCTh MOKYIIKH OoJiee
noporoii u3 BeIOpaHHBIX beTTn kamep HeckoybKOo cHU3UTCS. CTeneHb
W3MEHEHHS] 3aBUCUT OT JBYX (pakTopoB: 1) HUHTEHCHUBHOCTHU
HETaTUBHOTO OTHONIIEHUS JAPYroro Jula K MPEeANOYTUTEIbHOMY
BApUAHTY MOTpeOUTENss W 2) TOTOBHOCTU MOTPEOUTENsT MPUHSTH
MoJKeMaHust Apyroro nmma™. YeM ocTpee HEraTHBHBI —WiH
MO3UTUBHBIA HACTPOW APYroro Jjuia M 4yeM OJIMKe 3TO JIMIO K
MOTPEOUTENIO, TEM PELIUTENIbHEE NMEPECMOTPUT OH CBOE HAMEPEHUE
COBEPUIUTH MOKYIIKY B Ty WJIH JIPYTYIO CTOPOHY.

Hamepenue coBepmuTh MOKYIIKY OKa3bIBA€TCS TakKKe O]
BO3J/ICIICTBUEM HENpeNBUACHHBIX (hakTOpoB 0OcTaHOBKM. Hamepenue



dopMHpyeTCs Ha OCHOBE OXHJAEMOIO CEMEHHOro J10X0[a,
0’KHMJIa€MOM IIEHBI TOBApa U OKUJAEMBIX BBITOJl OT €r0 MPUOOPETEHUS.
HenpeasuaeHnusie pakTopbl 00CTaHOBKM MOTYT BO3HUKHYTh BHE3AITHO
U U3MEHUTh HaMEPEHUE COBEPUIUTH MOKYIKY B TOT CaMblii MOMEHT,
KOr/1a MoTpeOduTensb ObUI yKe TOTOB K AelcTBHI0. bettn CMUT MoxkeT
NOTEPATHh pabOTy, MOXKET MOSBUTHCS HACTOATENbHAss HEOOXOJIUMOCTh
B KaKOM-TO JAPYrou MOKYIIKE, KTO-TO U3 €€ IPy3€d MOXKET MOACIUTHCS
CBOMM pa3oyapoBaHHEM B BRIOpaHHOM €10 (hoToarnmapare.

Peaknusi Ha NOKYNKY

Kynus TtoBap, morpebutens Oyaer OO YIOBIETBOPEH, MO0
HEYJIOBIIETBOPEH MM. Y HETO MPOSBUTCS DAl PEAKIHMI HA MOKYIIKY,
KOTOpbIE MPEJCTABISAIOT UHTEpEC JUIsl AeATens pblHKa. Pabora 3aHu-
MAroIIErocsi MapKETUHIOM HE KOHYAETCS aKTOM ITOKYIIKH, a IPOJOJI-
KAETCA U B MOCIIETIPOAAKHBIN IIEPUOI.

VJIOBJIETBOPEHME ITOKVYIIKOH. Yto onpenensier cTeneHs
YAOBJIETBOPEHHOCTH  WJIM  HEYAOBJIETBOPEHHOCTH  IOTpeOUTENs
COBEpIICHHON NOKYNKOH? OTBET KpPOETCS B COOTHOIIEHWH MEXIY
0XXUJAHUSIMH MOTpPeOUTENS u BOCIIPUHUMAEMbIMU
SKCIUTyaTAMOHHBIMH ~ CBoificTBaMM  ToBapa’'.  Ecim  ToBap
COOTBETCTBYET OXHUIAHUSAM, IOTPEOUTENb YIOBIETBOPEH, €CIU
NPEBBIIAET UX — MOTPEOUTENIb BEChbMa YIOBIETBOPEH, €CIM HE
COOTBETCTBYET UM — MOTPEOUTETH HEYIOBIETBOPEH.

Oxunganust  notpedbutenss  GOPMUPYIOTCA  HAa  OCHOBE
uHpopMaIu, MOJIy4yaeMOd MM OT MPOJABIOB, APY3€d U MPOUMX
WUCTOYHUKOB. EciM mnpopaseln INpeyBEeIMYMBAET JKCIUTyaTallHOHHBIC
XapaKTEepUCTUKU TOBapa, y TNOTPEOUTENS CIOXKATCS  CIUIIKOM
BBICOKME  OKHJAHUA, KOTOpble B  pe3ysbTare  0OepHyTCs
pazouyapoBaHueM. YeM Oonblle paspblB MEXAY OXKUIAEMBIMU U
pEanpHBIMHA  JKCIUIyaTallMOHHBIMM ~ CBOMCTBAMHM, TEM  OCTpee
HEYI0BJIETBOPEHHOCTh MOTPEOUTEIIS.

Orcroma crnenyer, 4TO NPOJABEL] AOJDKEH BBICTYIIATh C TaKMMH
YTBEPKIACHUSMHU B IIOJB3Y TOBapa, KOTOPBIE JOCTOBEPHO OTPAKAIH
Obl €ero BEpOATHBIE SKCIUTyaTallMOHHbIE cBoMcTBAa. Hekoropsie
IIPOJABIBI MOTYT JaK€ B KaKOW-TO ME€pe 3aHU3UTh JTH CBOMCTBA,
4TOOBl MOTPEOUTENIb, CMOI MOJYYUTh OT TOBapa YAOBIETBOPEHUE
BBILIE 0’KMAAEMOTO.

JIEUCTBUA IIOCJIE TIOKYIKW. VYioBleTBOpeHHE Wi
HEYZOBJIETBOPEHUE TOBAPOM OTPA3UTCS HA MOCIEAYIOIIEM MOBEACHUN
notpedutens. B ciydyae ya0BI€TBOPEHUS! OH, BEPOSITHO, KYIIUT TOBAP
U Opu craenywoomed okasuu. Kpome Toro, yIOBIETBOPEHHBIN
MOTPEOUTENh CKIOHEH JEIUTHhCS OJaromnpusiTHBIMU OT3bIBAMHU O



TOBape ¢ Apyrumu oAapMu. Ilonb3ysach cioBamMu nesTeled phIHKA:
«Harma myumas pekiaMa J1I0BOJIbHBIN KIIHEHT.

HeynoBnerBopeHHbIi noTpeduTeNb pearupyer nHaue. OH MOXKET
OTKAa3aTbCs OT IIOJIb30BAaHKS TOBAPOM, BO3BPATUTH €r0 IIPOAABIYY HIIU
NOMNBITaTbCSI HAWTH KAKYIO-TO OJIArONPHUATHYIO HMH(POPMALUIO O
npeaMmere Nokynku. B cmywae ¢ berrm Cmutr oHa MoxeT aubo
BEPHYTh KaMepy, JUOO0 MONBITAETCS OTHICKaTh HH(OPMAILUIO, KOTOpast
BO3BBICUT KYILJIEHHBIN (poTOamnmapar B ee ria3ax.

VY HeNOBOJIBHBIX MOTpeOUTENel €CcTh BBIOOp NEHWCTBHM WK
oe3nelictBuss. OHU MOTYT HampaBuTh (pupme xanoly, oOpaTUTHCS K
IOPUCTY WJIM K KAaKUM-TO IpyIIiaM, KOTOPbIE, BO3MOXHO, B COCTOSIHUA
MIOMOYb TOKYIATEN0 J00UThCS yaoBieTBopeHus. Kpome Ttoro, oH
MO>KET MPOCTO IepecTaTh MPUOOpeTaTh JAaHHBIA TOBAp B OyayliemM
W/WIM  BBICKA3aThb CBOE HEOIArONpUATHOE BIIEYATIEHHE O HEM
IpYy3bsM U IpOYUM JiMnaM. Bo Bcex 3TuX ciaydasx NpOJaBell, HE
CYMEBILINN YIOBJIETBOPUTH KIIMEHTA, YTO-TO TEPSET.

KOHEYHAA CYAbbA KVYIUIEHHOI'O TOBAPA. B
IIOBEICHUM IIOKYNATENsl IOCIE TNOKYNKH JEATENs DPBIHKA JOJDKEH
MHTEpeCcOoBaTh €LIe OJUH IIar, a MMEHHO: YTO MOTPEOUTENb B KOHILE
KOHIIOB cxemaer ¢ ero ToBapoM? (OCHOBHBIE HAaNpaBICHUS
BO3MOXHBIX JAEHUCTBHI mpejicTaBieHsl Ha puc. 37. Eciu notpedurens
MPUCIIOCOOUT TOBAap MJisi UCIOJIBb30BAaHUS B KAKUX-TO HOBBIX ILEJX,
MpoJaBel], JOJDKEH 3aUHTEPECOBATHCA, MOCKOJIBKY LIEJIU 3TU MOYKHO
oObIrpaTh B pekiame. Ecnu moTrpeOuTeny OTKIAaIbIBalOT TOBAp IPO
3amac, MOYTH HE MOJIb3YIOTCS MM WM M30aBIAIOTCS OT HEro, 3TO
O3HAYaeT, YTO TOBAp HE OYEHb YIOBIETBOPSET HUX U 4TO
OJlaronpuATHAsE MOJIBA B €r0 MOJb3y OyJET HE CIMIIKOM aKTUBHOU. B
pPaBHOM Mepe MHTEPECHO M TO, KaK B KOHIIE KOHIIOB MOTpeOUTEIH
n30aBUTCS OT ToBapa. EciM OH mpojacT ero Winh COBEPIIUT C HUM
TOBapOOOMEHHYIO CHEJIKY, 3TO CHHM3UT OOBEM IMpOJaX HOBBIX
TOBApOB. YYUTHIBAsA BCE HTO, IPOJABLY HY)KHO U3y4aTb, KAK UMEHHO
MOJIB3YIOTCS. TOBApOM M KakK M30aBIIAIOTCS OT HEro, 4ToObl HAWTH
OTBETHI HA BEPOSITHBIE TPOOJIEMBI U BO3MOKHOCTH.

[lorumaHue HyXJ NOTPeOUTENs U Mpolecca MOKYNKH SIBISETCS
OCHOBOM YCIIEHIHOTO MapKeTHHra. BbIACHHB, KakuM o00pa3om
MOTPEOUTENHN TPEOJIONEBAIOT ATANbl OCO3HAHUS MPOOIEMBI, MOUCKA
nH(pOpMaINK, OLIEHKH BAPUAHTOB U MPUHSATUS PEIICHUSI O MOKYIIKE, a
TAaK)K€ UX pEeaKkUMM Ha NOKYNKYy, JeATeIb pPbIHKa MOXET coOpaTh
HEMAJIO CBEJIECHHMM O TOM, KaK JIy4lle€ YIOBJIECTBOPUTH HYXIbl CBOMX
nokynareneil. Pa3oOpaBmuchk ¢ pa3IMUHbIMU yYaCTHUKaMH Mpouecca
IIOKYIIKM W TIOHSB, 4YTO OKa3bIBAET OCHOBHOE BIIMSIHUE HA HX
MOKYIATEIbCKOE IOBEJIEHUE, NEATENb PbIHKA CMOXET pa3paboTaTh



3 PexkTUBHYI0 TpPOrpaMMy MapKETHHTa B MOJJEPXKKY CBOETO
MPUBJIEKATEIBLHOTO MPEJJI0KEHUS, 00PAIIEHHOTO K 1[EJIEBOMY PBIHKY.

Otnarot (s
N36aBnstores OT ToBapa —» HCIIONb30BAHUSA
> Ha BpeMs WJTU TIEPETIPOAAKH )
(cnaroT B apeHly UIu
0J1aJKUBAIOT) M
CHSIIOT
— .
Ha JIPYTOil TOBap
Ot ToBapa (1751 MCTIOIB30BAHUS
TOBAP p»| wusbaBmsA0OTCA | WM NIEPETIPOIAXKH)
HaBcerja
[Iponaror
OctaBnsroT TOBap 'y ce0s —p{ (morpebureto, yepes
(MCIOJIB3YIOT, KaK IIOCPEIHMKOB,
P Ipeanonaragock, UCIONb3YOT MOCPCIHUKAM)
I10-HOBOMY, XpaHST MpO 3arac)
> Buibpacviearom

Puc. 37. Kak nompebumenu nonws3ylomcs mosapom uiu
uU30a6aI0MCs 0N He2o

Bpeska 12. Yto obecnieunBaer ycnex pecropany?

OTKpBIBasi pecTOpaH, Bbl HaBEpHSIKA 3aXOTUTE MPHUBJIEYb B HETO
Kak MOXHO Oonbiie mnoceruteneid. Hapsny c¢ pa3paboTkoit MeHrO
BalllUMHU TJIaBHBIMU 3a00TaMM HEU30€KHO CTaHyT MpoOJeMbl
MECTOPACIIONOKEHUST  3aBEJEHHUST M YPOBHA  LE€H. MOXHO
MPEANOJIOKUTh, YTO HAWIYYIIUM MECTOM OyJeT MaKCUMaJlbHO
NpUOIKEHHOE K MOTEHIHMATbHBIM KIMEHTaM, a HauOojee HU3KUE
IIEHbl TPUBJIEKYT HaubonbplIee uYucio mnocerurene. OmauH U3
IICUXOJIOTOB HEJAaBHO TPOBEJ] MCCIEAOBAHUE, HMEBIIEE IEbIO
BBISICHUTB, KaK JIFOJIM BEIOMPAIOT PECTOPAHBI.

Bonpeku BO3MOXHBIM OKHIaHUSM JII0]IM, 00€Iarone BHE J0Ma,
CKJIOHHBI OCTaHABJIMBATBCA Ha PECTOpPaHaxX, JO KOTOPBIX HAIO BCE-
Takd aoOupatbes. Tak, )KUTeNIU CeBepo-3aIlaJIHON 4acTh HLIo—ﬁopKa
YBEPEHBI, UTO JIYUIIU€ PECTOPAHbl HAXOIATCS B IIEHTPAJIbHON 4YacTH
ropoma, B [ puHBHY-BUIWIK. MHOTME uTenu [ pUHBUY-BUIIAIK
CUUTAIOT, YTO JYUIIYIO €1y MNOJAI0T B PECTOPAHAX CEBEPO-BOCTOUYHOU
4acTu ropoja. A SKHTEIH CEBEpPO-BOCTOYHOM YaCTH HEPEOKO
MPEeANoYnTaloT o00enaTh B pecTopaHax CeBepo-3amagHON dYacTH
ropoja. JKuTemu ropoJoB B Pa3HBIX YacTIX CTpPaHbl, TAKHUX, KakK



Maitamu, [lammac u Jloc-AHmxkenec, €IMHOAYIIHO 3asBISIOT, YTO
Jy4Illie PECTOpaHbl HE B UX TOPOJIaX, a I/Ie-TO B IPYTUX MECTaXx.

MecTopacnonoKeHne OKa3bIBA€TCS BAXKHBIM U C JPYTOM TOUKHU
3penusi. Kak TOJNbKO pecTOpaH CTAHOBUTCS TMOMYISPHBIM, JIOIU
HAYMHAIOT BEPUTh, YTO W MPOUYME 3aBEJICHUS] MO COCEJCTBY C HUM
TOXE€ JOJDKHBI OBITh XOpPOIIMMHU. Tak dYTO PaCMOJIOKESHHBIE
MOOJIM30CTU JIPYT OT Jpyra pPecTOpaHbl M3BIEKAIOT BBITOJBI W3
YCIIEXOB CBOUX COCEIEH.

UccnenoBanne 3aTpoOHYJO0 W BONPOC O TOM, KaK BBIOMPAIOT
pecTopaHbl JIOJIM, HAIMpPaBIAIONIMECS KyJa-TO MO COBCEM HHBIM
nenaMm. B yactHOCTH, 0c000€ BHHMaHHE OBLIO COCPEIOTOYEHO Ha
MOCETUTENSAX TeaTpoB, HEPENKO OO0eJalIINX BHE J0Ma Mepen
criekTakjieM. B mogoOHbIX cuTyanusx HauOosiee BaKHBIM (aKTOPOM,
OMpEeNeNAIoNMM BBIOOp pecTOpaHa, oOKas3ajach IleHa. Bompeku
OOIIETTPUHATBIM ~ B3IJISJIaM, CaMBIMH  TPUBIICKATECIbHBIMUA  JIJIS
TeaTpaJOB OKa3aJMCh PECTOPaHbl HE C BHICOKMMH WJIM HU3KUMH, & C
YMEpPEHHBIMU IIEHAMH CPEJTHEr0 YPOBHS. DTa KaTEropus MOCETUTEIICH
MPEANOYNTaeT H30eraTh PECTOPAHOB C BBICOKMMH II€HAMHU H3-3a
OMaceHUi, YTO 3aCTOJIbe OYJIET CIUIIKOM CJIOKHBIM Wi 00en Oyaer
CIIMIIIKOM OOWJIBHBIM, a B PE3yJbTaTe OHU MOTYT OINO3JaTh B TeaTp
WJIU 3aCHYTh B XOJI€ MpeJCTaBlieHus. PectopaH ¢ HU3KUMHU IIEHAMU, 110
MHEHHUIO T€aTpaJioB, MOKET HCTIOPTUTh UM HACTPOSHHE Ha BECh BEUED.
N BoT 17151 TOTO, YTOOBI OBITH YKOHOMHBIMU TOCJE MOKYIKH JOPOTHX
OMJIETOB, XOPOIIO IOECTh, HE IEPeeB MPH 3TOM, M OCTAaThCSI B
MPUMIOIHATOM HACTPOEHHWH, OHU OTHPABIAIOTCS B PECTOpPaH C
YMEpPEHHBIMHU IIeHaMU. BakHO 17151 TeaTpajioB U MECTOPACTIOJIOKEHUE
pecrtopana. Ilockonbky OHU Bce BpeMsl BOJIHYIOTCS, Kak Obl He
omo3JaTh K Hadally MpeACTaBlieHHs, OJMU30CTh K TeaTrpy JeiacT
pectopan 0oJjiee MpeANOUYTHTEILHBIM IIPH BEIOOPE.

Bnusitnue mMecTopacnonoXeHusi pecTopaHa U YpOBHS €ro LIEH He
BCErja CKa3blBaeTCsi BHOpsMyro. HekoTopas OTIaneHHOCTb MOXKET
JaXke ChITpaTh HA PYKy PECTOPaHy B T€X CiIyyasx, Korja o0es AOJKEH
OBITh OCHOBHBIM COOBITHEM Beuepa WM, HA0OOPOT, ChIrpaTh MPOTHUB
pecTropaHa, Korja eaa MpoCTO MpeABapsieT Kakoe-TO MHOE 3aHATHE.
Huskue 1eHsl MOTyT OKa3aThCsi HEraTUBHBIM (DAKTOPOM U B TOM
cilydyae, KOrja OHU Kak Obl MPUHUKAIOT PAJOCTHYIO MPUIOAHSITOCTh
coObITUsI. B 3aBUCHUMOCTH OT OOCTOSTENHCTB JIOAU PYKOBOACTBYIOTCS
pPa3NUYHBIMU  COOOpaXKEHHUSMH, pelas, CcTaTh HWIX HE CTaTh
MMOCTOSTHHBIMU MMOCETUTENISIMU TOT'O MJITM HHOT'O peCTOpaHa.

Pa3ziau4yHble BapUaHTHI IPUHATHUA PCIICHUA
0 MOKYIIKE TOBaApa-HOBUHKHA



A celyac MbI pPACCMOTPUM, Kak IIOKyHaTelud IMOIXOIAT K
MPUOOPETEHUI0 TOBAPOB-HOBUHOK. [l071 «HOBHMHKOMW» MBI UMEEM B
BUAY TOBAp, YCIYry WA HACKH, KOTOPBIE YacTh MOTEHUUAIbHBIX
KJIMEHTOB BOCHPUHHUMAIOT Kak HEYTO HOBoe. ToBap-HOBHHKA,
BO3MOYKHO, YK€ HAXOJHTCS Ha PBIHKE HEKOTOPOE BpEMs, HO HAC C
BaMHU HMHTEPECYET, KaK NOTpeOUTENn BIEpPBbIE Y3HAIOT O HEM U
peIIaT, CTOUT JIM €ro BOCHPUHHMATh. B JaHHOM ciyyae MbI
MOHMMAaeM TOJ BOCIHPHUATHEM «MBICIUTEIbHBIM MPOLECC, Yepe3
KOTOpPBIA MPOXOAUT HWHIMBUJ OT MOMEHTa, KOIJla OH BIIEPBbBIC
CIIBIIINT O HOBHHKE, JO MOMEHTA €€ OKOHYATEIbHOTO MPHHSITHDY .
Msbl omnpenenseM BOCHPUATHE KaK PEIICHUE WHAWUBHUAA CTaTh
PETYJISPHBIM IOJIB30BATEIEM TOBApa.

JTanbl Npouecca BOCHPUATUSA

[Iponecc BocnipusiTUsi TOBapa-HOBUHKU COCTOUT U3 IMSITH ITAIOB:

1. OcBenomiaeHHoCTh. [loTpeOuTens y3HaeT 0 HOBUHKE, HO HE
HMMEET O Hel I0CTaTOYHOU nH(pOpMaLIUH.

2. HWwurtepec. IloTpebutenb CTUMYJIUpPOBAH Ha  IOUCKHU
MH(pOpMAIIU U HOBUHKE.

3. Ouenka. [Torpebutenp pemniaet, UMEET JIU CMBICT ONPOOOBATH
HOBHHKY.

4. IlIpoba. Ilorpebutens ompoOyeT HOBHUHKY B HEOOJBIINX
MacmTabax, 4ToObl COCTaBUTh 0Oo0jiee IMOJHOE MPEACTaBICHHE O €€
IEHHOCTH.

5. Bocnpusitue. [loTpebuTens pemaer peryyisipHO U B MOJHOM
00beMe MO0JIb30BaThCSI HOBUHKOIA.

N3 Bcero storo cienyer, 4TO Mpeiaratoluii HOBUHKY JOJKEH
IyMaThb O TOM, KaK BECTH JItOJIeil OT 3Tama Kk 3tamy. [IpousBonurtens
ANEKTPUUYECKUX TIOCYJIOMOEK MOXET YyCTAaHOBUTb, UYTO MHOTHUE
noTpeouTeN NpeOBIBAIOT Ha JTane HHTEpeca, HE TMepexons K
CIEAYIOIIEMY W3-32 COMHEHUNW M BBICOKOM CTOMMOCTH arperara.
Opnnako Te ke caMble OTPeOUTENH OyayT TOTOBBI B3Th MAIMHY Ha
poOy 3a HeOoJbIyIO Maty. [[poru3BOAUTENIO CTOUT MPEYyCMOTPETH
IJIaH OnpoOOBaHUSI MAIIMHBI C TMOCIEAYIONIE BO3MOXHOCTHIO €€
MOKYIIKH TO YKEJIAHUIO MOTPEOUTENS.

NuauBuayajabHble pa3jinyuus Jioaei

B FTOTOBHOCTH BOCHPUSITHSI HOBIIECTB

JIronu 3aMETHO OTIUYAKOTCS APYT OT ApYyTra CBOE€W TOTOBHOCTBHIO
K ONMPOOOBAHUIO HOBBIX TOBApPOB. BOCIPUUMYHMBOCTH K HOBOMY — 3TO
«CTETMEeHb CPABHUTEIHHOTO OMEPEKEHUS WHIUBUIAOM OCTaJIbHBIX
YJICHOB CBOEH OOIIECTBEHHON CHCTEMBI B BOCIIPUSTHN HOBBIX HACIH.
B xaxmoit ToBapHoil chepe OyAyT U CBOM MHEPBOMPOXOMIIBI, U HX



paHHue nocienoBareian. HekoTopble KEeHIIMHBI IEPBBIMU IPUEMITIOT
HOBYIO MOJAY B OJ€XJ€ WM HOBbIE OBITOBbIE MPUOOPHI, TaKue, KaK
MUKpPOBOJIHOBbIE meud. HekoTopble Bpayud MEpBBIMU HAYMHAIOT
TIPOIINCHIBATH HOBBIC JIGKAPCTBA ', HEKOTOPhIC (epMephl IEPBHIMH
BOCIIPHHHMAIOT HOBBIE arPOTEXHUUECKHE IPHEMBI- .

Jpyrue iroau BOCIPUHUMAIOT HOBUHKH ropas3fo nos:xe. Bee 3to
MO3BOJIWIO  KJacCU(UUMUpPOBATh  JIIOAEM MO  CTENeHH  HX
BocnpuuMunBocTH (cMm. puc. 38). Ilocnme 3amemsieHHOro Hauana
HOBUHKY Ha4YMHAET BOCHPHUHHUMATh Bce OoJblie mroaeil. Co BpeMeHeM
UX YUCJIO JOCTUTAEeT MUKOBOTO 3HAYEHHUS, a 3aTEM MPOLEHT HAYNHAET
YMEHBLIATHCS [0 MEPE YMEHBILIECHUS YHCIAa €II€ HE BOCIPUHSABIIMX
toBap. HoBaTtopamu cumtaroT nepseie 2,5% MoKynartenei, K paHHAM
MOCIIEIOBATENSAM OTHOCAT cienyrommue 13,5% u 1. 1.

Hoparops!
2,5%

$
13.5% 34% : 3%
PaHuue |  Pawnee | 3anozpanoe 16%
I'nocneaosatent ﬁonswmcwo'somwnucraol OTcTaiowwe
' ' ]

BpeMA aOCNPWATYA HOBUHK I

Puc. 38. Kamezopuu nompebumeneti no epemeru
80CNPUAMUSL UMU HOBUHOK

Pomxepc yCMaTpUBaeT pa3auuus MEXKTY JUIIaMH,
COCTaBIISIIOIIMMU 3TU TsATh Tpyni. HoBaTopkl ckilOHHBI K pucky. OHu
onpoOyI0T HOBUHKH, HEMHOTrO pucKys. PaHHue mocnemoBarenu —
JUJIepbl MHEHUW B CBOEH Cpele W BOCIPUHUMAIOT HOBBIE HJIEH
JIOBOJILHO PaHO, XOTSA U C OCTOPOKHOCTHIO. PaHHEE OONBIITUHCTBO —
JIOAU OCMOTpHUTENbHBIE. OHM BOCIPUHUMAIOT HOBIIECTBA paHBIIIE
CpeIHero JKHTENsA, HO JuJAepaMH OBIBAIOT PEAKO. 3amo3aajioe
OOJIBIIIMHCTBO HACTPOCHO CKENTHUYECKH. DTH JIOAH BOCIPUHUMAIOT
HOBHUHKY TOJIBKO IOCJIE€ TOTO, KaK €€ y»e onpo0oBago OOIBIITUHCTBO.
N nakoHer, oTCTarOMMUE — 3TO JIOAU, CBA3aHHbIC TpaguuusiMu. OHu
C TMOJO3pPEHUEM OTHOCITCA K IepeMeHaM, OOHIaloTcs ¢ JPyTUMU
MPUBEPKEHIIAMU TPAJAUIMH ¥ BOCHPUHUMAIOT HOBUHKY TOJIBKO

IIOTOMY, YTO OHA YK€ yCIIeJla B KAKOW-TO Mepe CTaTh TPAIULIUEH.



PoJIb JINYHOTO BJIUSIHUS

Bonbmryro posb B mporiecce BOCIPHUATHS HOBUHOK UTPACT JTUIHOE
BrusHUE. [loJ TUYHBIM BIUSHUEM UMEIOT B BUAY 3P (HEKT, KOTOPHIH
MIPOU3BOSAT 3asBJICHUS O TOBape, CIETAaHHBIC OJHUM YEIOBEKOM, Ha
OTHOIIIEHUS JPYTOro YeI0OBEKa WM Ha BEPOSTHOCTh COBEPIICHUS UM
nokynku. Kar u Jlazapdensn nmunryT:

OKOJI0 TIOJIOBUHBI JKCHIUH B HaIeld BBHIOOPKE COOOIIMIIH, YTO
HEJJaBHO YAaCTUYHO TMEPEKIIOYMINCh C TPHUBBIYHOTO JUIS HHX
OOBITHOTO WJTM MAPOYHOTO TOBAapa Ha UCIOJI30BAHUE YETO-TO HOBOTO.
Tot dakt, 4TO OAHA TPETHh ITUX NMEPEMEH ObllIa CBsI3aHA C OKa3aHHEM
JUYHOTO BJIUSHUS, CBHUACTEIBCTBYET O TOM, YTO MAapKETHHTOBBIC
COBETHI —— [0 JOBOJBHO PacIpOCTPAHEHHOE. KeHuuHbI
WHTEPECYIOTCS MHEHHEM JPYT JApPyTa O HOBBIX TOBapaxX, O KAa4eCTBE
Pa3HBIX MapOK, 06 SKOHOMHH IPU COBEPLICHNH MOKYIOK U T. 1.

XoTs nMyHOE BIMSHWE — (DAKTOp BaXHBIM BOOOIE, OHO
MpUuoOOpeTaeT 0COOYI0 3HAYMMOCTh B HEKOTOPBIX CHUTYalMSIX W IS
HEKOTOpPBIX JfoJIel. B OTHOIIEHWMM HOBHHKW JIMYHOE BIIMSHUE
OKa3bIBaeTCs HambOoJiee 3HAYMMBIM Ha dTare OleHkW. Ha mo3mHux
MOCJIeTOBATEICH OHO MPOW3BOAUT OOJIbIIIEe BIEYATICHUE, YeM Ha
paHHUX. B cuTyanusx, CBI3aHHBIX C PUCKOM, OHO OKa3bIBaeTCs Oojiee
JICHCTBEHHBIM, Y€M B CUTYaIUsAX O€30TacCHBIX.

Bausinne xapakTepucTUK TOBapa

HA TeMIIbI ero BOCIIPUATHS

XapakTep HOBIIECTBA CKa3bIBACTCS HA TEMIIAX €r0 BOCHPUSITHS.
HexoTopbie TOBaphbl 3aBOEBBIBAIOT MOMYJISPHOCTh OYKBAJIBHO B OJUH
JIeHb (Hampumep, JeTaromue JUcku «Dpucoucy), Apyrum tpedyercs
JUIsL 3TOTO JOJroe BpeMs (Hampumep, JErkoBble aBTOMOOWIM C
IU3eNbHBIM ABUrateneM). Ha Temmnax BocpusiTUst HOBUHKH OCOOEHHO
CKa3bIBAIOTCS MATh €€ XapaKTEepUCTUK. PaccMOTpuM uX Ha mpumepe
MEePCOHATBHBIX KOMIIBIOTEPOB ISl UCIIOJIb30BAHUS B OBITY.

[lepBasi  xapakTepucTHKa HOBUHKM — CPaBHHUTEJbHOE
NPEeuMYIeCTBO, T.€. CTEINECHb €€ KaXKYLIErocs MPEBOCXOJCTBA HAaJ
CYIIECTBYIOIIUMH  ToBapamMu. YeM  Bblllle  BOCIPUHUMAEMBIE
MPEMMYIIECTBA  KCMOJIb30BaHMUS  MEPCOHANBHBIX  KOMIIBIOTEPOB,
CKa)XXeM, IPHU pacueTre CyMMBbI IMOJOXOJHOIO Hajora WIH BEICHUHU
(bUHAHCOBOTO yudeTa, TEM CKOpee OTU KOMIBIOTEPHl OyIyT
BOCIIPUHSITHI.

Btopass xapakTtepucThka HOBMHKH — COBMECTHMOCTb, T.C.
CTEMEHb COOTBETCTBUS MPUHATHIM HOTPEOUTEIBCKUM IIEHHOCTAM U
onbiTy TmoTpeduteneit. IlepcoHanbHble KOMIBIOTEPHI, HaMpUMED,
OTJINYHO COBMECTHUMBI C 00pa3oM >KM3HH CEMEN BBICILIETO CPEIHETO
KJ1acca.



Tperbst XxapakTepUCTUKa HOBUHKH — CJIOKHOCTb, T.€. CTEIEHb
OTHOCUTEIBHOM TPYIHOCTH IOHHMMAaHHS €€ CYTH W HMCIOJb30BaHHUS.
[lepcoHanbHbIE ~ KOMIIBIOTEPBI ~ CIOXHBI, W  MOATOMY  JUIS
MPOHUKHOBEHUs Ha BHYTpeHHUU pbIHOK CIIIA uM mnonamobutcs
JOBOJIbHO MHOT'O BPEMEHHU.

YerBeprasi XapakTEpUCTHKAa HOBUHKUA — JEeJIMMOCTh IpoLecca
3HAKOMCTBA C HEH, T.6. BO3MOXHOCTh OINPOOOBAHMS €€ B
orpaHM4eHHbIX Macmitabax. Eciam y mroneit Oyner BO3MOMXKHOCTB
OpaTh NEPCOHANBHBIE KOMIBIOTEPHl B apeHAy C MOCIEIYIOIIUM
IIPaBOM MOKYIIKH IO CBOEMY BBIOOPY, TEMITBI BOCIIPUSITHS BO3PACTYT.

[lsaTass xapakTepucTKa HOBUHKM — KOMMYHHUKANMOHHAS
HATJSIAHOCTb, T.€. CTENEHb HaIlVAJHOCTH WIH BO3MOKHOCTH
ONMMCAHMS JPYTUM pe3yJbTaTOB €€ HCHoab30BaHus. Ilockonbky
NEPCOHANBHBIE  KOMIIBIOTEPHI ~ MOJJAIOTCA  JEMOHCTPALMH U
OMHMCaHUIO, 3TO OyJeT cmocoOCcTBOBaTh HUX Oosiee OBICTpOMY
pacupoCTpaHEHUIO B OOIIECTBE.

Cpean Opyrux XapakTepUCTUK HOBUHKH, OKa3bIBAIOIIHUX
BJIMSIHAE HA TEMIIbl €€ BOCHPHUSATHS, — HayajbHas I€Ha, TEKyIIue
U3JIEPKKH,  JOJI1 pUCKAa M HEONPEIEIEHHOCTH,  Hay4Has
JOCTOBEPHOCTh M 0J00peHHne co CTOpoHbl ooOmecTBa. IIpomaser
TOBapa-HOBHHKM JIOJDKEH M3YyYHWTh BCE OTH (DAKTOpHI, YJIEIUB
KJIFOUEBBIM MAKCHMyM BHUMAaHUS Ha 3Tarax pa3padO0TKH KaK CaMOro
HOBOT'O TOBapa, Tak U MPOrpaMMBbl €r0 MAPKETHHTA.

Pe3rome

[Ipexxne dyem  pa3pabaThiBaTh  MApKETHUHTOBBIE  IUIAHBI,
HEOOXO0auMO pa3obpaThcs B phIHKaX. Ha MmoTpeOUTEeNnhCKOM pPBIHKE
MOKYIAIOT TOBApbl U YCIAYTU JJISI JUYHOTO MOTPEOIEHUsA. ITOT PHIHOK
COCTOMT W3 MHOXECTBa CYOpBIHKOB, TakKuWX, KaK CyOpBIHOK
MOTPEOUTENEC-HETPOB, CYOPBIHOK COBEPIICHHOJETHUX MOJIOJBIX
noTpeouTeneil, CyOpbIHOK MOXKMIIBIX JIFOJIEH.

Ha nmnoBengeHue mnokymarenss OKa3bIBAlOT BIUSHUE YETHIPE
OCHOBHBIE Tpymmnbl (PakTopoB: (GaKTOpPel KYJIBTYpPHOTO YpPOBHS
(KynpTypa, CYOKyJIbTypa M COLMAIBHOE TMOJOXEHUE), (HaKTOphI
COIMATBLHOTO TOopsiika (pedepeHTHbIE TPYMIbl, CEMbS, POJIU U
CTaTyChl), (haKTOPbI JIMYHOTO MOPsAKa (BO3pACT U ATl KU3HEHHOTO
LUKJIa CEMbH, pOJ 3aHATUH, SKOHOMHUYECKOE IIOJIOKEHHE, 00pa3
KU3HU, TUN JTUYHOCTU WU MPEJCTABICHUE O caMOM ceOe) U (haKTopbl
MICUXOJIOTUYECKOTO TOopsiAKa (MOTUBAIMsA, BOCHPUITHE, YCBOEHUE,
yOexJIeHns U OTHOLIEeHus1). Bce oHM JaroT mpeacTaBiIeHUE 0 TOM, Kak
3¢ (exTuBHEE OXBATUTH U OOCITYKUTh MOKYIATEIs.

Jlo Havana T[JAHUPOBAHUS CBOEro0 MapkeTuHra ¢upme
HEOOXOJIUMO BBISIBUTH BCEX IIEJEBBIX MOTPEOUTENEH U ONMpPENeNuTh,



KaK TPOTEKaeT y HHUX MPOIECC NPHUHATUS pPEHIEHUS O TMOKYIKe,
COCTOSIIIIMI M3 CIEIYIOMMUX 3TAloB: OCO3HAHUE MPOOJEMBbI, MOUCK
nH(popMaIu, OlIEHKAa BApUAHTOB, PEIICHHE O MOKYIKE, peakius Ha
MOKYIIKY. 3ajiaya JeaTelis pblHKa — MOHATh PA3JIUYHBIX YYACTHUKOB
npoI1iecca MOKyMnKUA U pa3o0paThCsa B OCHOBHBIX (paKTOpax BIUSHHS Ha
MOKyMarelbckoe TmnoBeneHue. [logoOHOEe TOHMMaHKWE TMO3BOJSET
JESATEN0 PbIHKA CO3JaTh JIJI CBOETO IIEJEBOI0 PhIHKA 3HAYAIyl0 U
3 PexkTUBHYIO MPOrpaMMy MapKEeTHHTA.

Bomnpoce! ajst 06cykaeHnst

1. Ha mnpumepe pekIaMHBIX OOBSBICHUM Ha aBTOMOOWIH
MOKaXXUTE, KAKUM 00pa3oM pekjama 3a0CTpsieT BHUMAHUE HA OJTHOM
WIM HECKOJBKHX OCHOBHBIX (paKTOpaxX, CKa3bIBAIOIIUXCSA Ha
MOBEACHUH MOTPEOUTETIEH.

2. Pacckaxure 0 BIUSHUUA (PAKTOPOB KYJIBTYPHOTO YPOBHS
(KynbTypa, CyOKyJIbTypa M COIMAJIBHOE IIOJIOXKEHHE) Ha BBIOOP
NOTpeOUTENEM YHUBEPMAroB JJIs1 COBEPIIEHUS TOKYTIOK.

3. Pacckaxute 00 ypoBHsIX oTpeOHOCTEM B uepapxuu Macnoy,
Ha YJIOBJIETBOPEHHE KOTOPBIX PACCUMTAHBI CIEAYIOLIME TOBApHI: a)
WHJIUKATOPHI JIbIMa, 0) aBTOMaTU4YeCKas MEXIAYropoHas TeiepoHHas
CBSI3b, B) CTPAXOBaHUE U T') ayTOT€HHAs] TPEHUPOBKA.

4. IloTpeOurtens, BIOMpAOUK yHUBEPCAM JJIsl TTOBCEAHEBHBIX
MOKYIIOK, HAXOJAUTCSl Ha 3Tane OUEHKH BapuaHTOB. Kakue (axTopbl
OyIyT, MO BalleMy MHEHUIO, OCOOCHHO Ba)XKHBIMH JJIs1 OOJIBIIMHCTBA
noTpeduTeneil npu BbIOOpEe yHUBEpcama (HAa30BUTE TpU (PakTtopa B
MOPSJIKE UX yOBIBAIOIIEH 3HAUMMOCTH)?

5. TlonyuyuB 3amanue pa3paboTaTh MOJAENb MOTPEOUTEIHCKOTO
MOBEJICHUS], KaKue MEePEMEHHbIC W/WIM OTHOILIECHUS BKIIOYMIN Obl BbI
B HEE, TOMHUMO T€X, O KOTOPBIX IIJIa P€Yb B TAHHOM I1aBe?

6. CooTHECUTE 3Tanbl TPOLECCA TPUHITUS PEIIEHUS O TOKYIIKE C
Balllell HeJaBHEN NOKYIKOM napbl OOTUHOK.

7. C KaKoM 1enpl0 B MOJEIb MpoLecca NOKYIKH BKJIIOUEH JTall
pEaKIuy Ha MOKYIIKY?

OcHOBHbBIE IOHATHS, BCTPeYaOUuecs B rjiase 5

Bocnpusitue — mpoiecc, MOCPEICTBOM KOTOPOrO WHJIIUBU
oTOMpaeT, OpraHu3lyeT U  HUHTEPHPETUPYET  MOCTYMAIOIIYIO
uHpOpMAIMIO JUIsl CO3JaHUsl 3HAYMMON KapTHUHBI OKPYXKaIOIIETo
MHpa.

MoTruB — HyXJIa, CTaBlIas CTOJb HACTOATEIbHOW, 4YTO
3acTaBJsIeT YeJIOBEKa UCKATh MYTH U CIIOCOOKI €€ YI0BJIETBOPEHHS.



O0pa3 xku3nm — ycrosBirecs: GopMbl OBITHS YETOBEKA B MUPE,
HAXOMAIIUE BBIPAXXEHUE B €ro JCATEIBLHOCTH, WHTEpEcax U
yOeKACHUSX.

OO01mecTBeHHbIE KJIACChI — CPAaBHUTEIBHO CTAOMIIbHBIC
IpyInbl B paMKax OOIIECTBa, pacrojiararouygecs B HepapXuuecKoM
MOPSAJIKE M XAPAKTEPU3YIOUIMECS HAIUYUEM Y HUX UICHOB CXOXKHX
IIEHHOCTHBIX MPEICTABICHUIN, UHTEPECOB U MOBEACHHS.

OTHOIIEHHEe — CJIOKUBIIASICSI HAa OCHOBE MMEIOIIMXCS 3HAHUU
ycToluuBasi ~ OjarompusiTHas WM  HEOJArompusiTHasT  OLICHKa
WHIUBUJIOM KaKOT0-ITH00 O0OBEKTAa WM WACH, UCHBITHIBAEMBIE K HUM
YyBCTBAa U HAIIPABJICHHOCTh BO3MOKHBIX JIEVCTBU.

ITorpeOuTeIbCKUIE PBIHOK —  OTICJIbHBIC JHIIA WU
JIOMOXO035IMCTBA, MOKYNAIOIINE WM MPUOOPETAIONIUE UHBIM CIIOCOOOM
TOBAPHI U YCIYTH JJISI IMYHOTO MOTPEOICHUSI.

PedepenTHasi rpynna — rpymnna, okasbiBaromas npsmoe (T.e.
MpY JIMYHOM KOHTAaKTE) MM KOCBEHHOE BIIMSHUE HAa OTHOIICHHS WU
MMOBEJICHHUE YCTIOBEKA.

Tun JUYHOCTH —  COBOKYMNHOCTh OTJIMYUTEIBHBIX
MICUXOJIOTHYECKUX  XapaKTEPUCTUK 4YeJIOBeKa, O0eCTIeYNBAIOIINX
OTHOCHUTEJIbHBIC MOCJICAOBATECIILHOCTh U ITOCTOSIHCTBO €r0 OTBETHBIX
pEaKLHil Ha OKPYKAIOILIYIO CPEAY.

Y0exaenue — MBICICHHAS XapaKTEPUCTHUKA WHAUBUIOM YETO-
JI100.

YcBoeHne — ONpeelICHHbIE TEPEMEHbI, MPOUCXOSIIIUE B
MOBEJECHUY UHAWBHA 0] BIMSHUEM HAKOIUICHHOT'O UM OIBITA.

I'naBa 6
PbiHOK npeanpusATHil M NOBeIeHUE MOKYyIATe/ el
OT MMEHHU NpeanpUusTUil

Heaun

O3HakomMuuwucy ¢ OAHHOU 21aB0U, 6bl OO0JCHbL OblMb 8
COCMOSAHUU:

1.  Pacckazams, uem omauxaemcsi mMapkemune HA pPbIHKe
npeonpusimutl om nOmpeoumenIbCKo20 MapKkemuHea.

2. Oxapaxmepu306ams OCHOSHbIE (HAKMOPLL, OKA3LIEAIOUUE
GIUAHUE HA NOKYynameel Om UMeHU NPpeonpusimuil.

3. Ilepeuucaums 0CcHOBHbIE 5MANbL NPOYECCa NPUHANUSL DeULEeHUS]
0 NOKYNKe 0Jis1 HYH#CO NPOoU3800Cmad.

4. TlosicHUTH, KaK TPUHUMAIOT PEMICHUS MOKYMaTeIH TOCY-
JAapCTBEHHOT'O CEKTOpa.



@upmbl 0011ENUTA KOHKYPUPYIOT

3a CTyJleH4YeCKHil PbIHOK

Konnemxu nomkHBI HE TONBKO YYUTh CBOMX CTYJEHTOB, HO
KopMUTh uX. [ns »3toro ectb nBa nyTtu. Komiemxk MoXer
OpraHHU30BaTh COOCTBEHHYIO cnyx0y  oOmenwura, HaHSB
OoOCITy’)KMBAIOUIUN MEpPCOHAN, E€XEAHEBHO 3aKymas NpPOIYKThl U
oOecrieunBas nojaepkanue Yuctorbl. C Ipyroil CTOPOHBI, OH MOXKET
3aKJIIOUYUTh KOHTPAKT Ha MPHUBIICUECHHUE YCIYT KOMMEpUecKoll (hupmbl
oOmenuTa. CerogHs KO BTOPOMY BapHUaHTy npuoeraroT 6osee 31 ThIC.
(bakynbTeTOB U KOJUIeKel 1o Bced crtpane. OHHU TOJIB3YIOTCS
yciayramu 150 koMmepueckux ¢upm o00IIenuTa, KOTOPbIE T'OTOBBI
3aHUMATbCSl U Pa3padOTKON MEHIO0, M MPUTOTOBJICHUEM MUIIH, U
NO/JIEP>KaHUEM YHCTOTHI.

BeiOpars noaxonsiryro (GupMy oOlenura MOTYT COTPYAHUKU
oTIeaa  MaTepUaJbHO-TEXHUYECKOTO  CHA0XKEHUs  KOJUIeIKa,
MPEJACTABUTENIN CTYACHTOB, KOMMEPYECKUH YIPaBISIONMNA U Jaxe
cam pektop. OHM cTpemsATCS 3aKIIOUYUTh KOHTPAKT, KOTOPBIN
obecnieunBan OBl  CTyJ€HTaM pa3HOOOpa3HbId Habop OO,
BO3MOXXHOCTh TOJIYYEHHUSI BTOPBIX U TPETbUX MOPLUUA U pazyMHOE
COOTHOIIIEHHE MEXIY MSCOM, MUINEH W MYUYHBIMU MNPOAYKTAMHU IO
LIEHEe, HE MPEBBIIIAOIIECH ONPECHEHHYIO CYMMY B pacyeTe Ha OJIHOTO
cryaenta. Ilepen TeM kak caenatb BBIOOp, pEMyTallUIO KaXJI0Ml H3
OCHOBHBIX KOMMEpPUYECKHX (UpM OOIIEeNUTa OLEHUBAIOT C TOYKH
3peHHus KauecTBa MUIIM, CEpBHUCA U HalE)KHOCTU. C Ipyrod CTOPOHBI,
KoMMepueckue  GuUpMBI  OOIIENHUTa,  KEJAlIue  3aKIIOYWTh
KOHTPAKTbI, CTAaHOBATCS Ooiiee TpeOoBaTeNbHbIMU. OHH OTXOIAT OT
KOHTPAKTOB ¢ (PUKCUPOBAHHBIMU TOHOpPapaMu B MOJb3Y KOHTPAKTOB C
OFOBOPKOM O ckoub3simux I1eHax. HMHorma <¢upma nenaer
NpeaIoKeHre 0 0osee HU3KHUX, YeM y JIPYTUX COMCKATele, 1ieHax, a
3aTeM — MOJ JaBJICHUEM PE3KO PACTYLIUX HU3IEPKEK — HAYMHAET
MOBBIIIATH [IEHBI WJIM CHUKATh KAYECTBO, KOJIMUYECTBO €/1bl U YCIYT.
Hanbonee mnporpeccuBHbie KomMmepueckue (uUpMbl  OOIIenuTa
MOCTOSIHHO HIYyT MYTH CHIDKEHUS U3JEPKEK, UTOObl HMETh
BO3MOYKHOCTb B X0J1€¢ OOpBOBI 32 KOHTPAKT MPEAI0KUTh HU3KUE 1IEHBI.
Kpynueitmas ¢upma obmenura «APA ¢dyn cepBucu3 KommaHu»
pa3zpaboTana CUCTEMY 3aKyIKH MPOAYKTOB, MPUTOTOBJIEHUS OO U
cepBuca Ha ocHOBe OBM, koropas, B YacTHOCTH, OCYLIECTBISET
KOHTpPOJIb 3a pa3MepaMH MOPUUN U MPOTHOZUPYET, UTO CKOPEE BCETO
OyIyT BBIOMpATh CTYAEHTHI W3 MHOTOMO3UIIMOHHOTO MeHIo. dupma
«Cara xoprnopelilH» BeAeT BOCIUTATEIbHYIO KaMIIaHUIO TT0 60pb0e ¢
OTXO/IaMH, HAIIEJICHHYI0O Ha CTYJIE€HTOB, KOTOpbIE OCTaBJISIOT Ha
TapesKkax MHOro HefoeaeHHON nui. O6e GpupMbl NBITAIOTCS TOMOYb
CBOUM MOKYyHNaTEIsIM — KOJUIEJ[)KaM — COKPaTUTh U3ACPKKHU, YTOObI



UM OBUIO U B OyIyIIeM BBITOJHO MOJb30BAThCSA YCIyraMd HUMEHHO
TAKHX [OCTABIIHKOB .

®upMbl, TPOJAOUIUE YTO-TO JPYTUM OPTraHU3AIUSIM, TAKUM, KaK
MPOU3BOJIUTENH, OTNITOBUKH, PO3HUYHBIE TOPTOBIIBI u
rOCYJIapCTBEHHBIE YUPEKJCHUS, TOJDKHBI MPUIOKUTH MaKCUMyM
yCUIuM, 4ToOBI pazo0paThbCsi B HYyXJaX CBOMX IOKymareneu, Hux
pecypcax, MOJUTUYECKUX YCTAaHOBKAaX W MPOIEAypax COBEPIICHUs
3akynok. CremyeT Takke oO0s3aT€NbHO Y4ecTh PsJl COOOpa)KeHUM,
OOBIYHO HE BCTPEUAIONIMXCS B MPAKTUKE MOTPEOUTETHCKOTO
MapKETHUHTa.

1. Opranuzanuu MOpUOOPETAIOT TOBAPHl U YCIYTH C LEJBIO
U3BJICYEHUSI TPUOBUIM, COKpAIIeHUs U3IEPKEK, YAOBICTBOPEHUS
HYXJ CBOEH BHYTPEHHEW KIMEHTYpPHl, BBIMOJHEHUS KaKUX-IHOO
0OI1IeCTBEHHBIX WJIM MPABOBBIX 005S3aTEIHCTB.

2. B mnpouecce nOpuHATUSA pEHIEHUS O 3aKyNKax I HYX]
opranuzanuu (HpopMaabHO TPUHUMAET y4yacTue OOJblliee YUCIO JIUII,
YeM Korja peub UIET O MOTpeOuTenbcKkux mnokynkax. Kak mpasuio,
YYaCTHUKHU TPUHATHUS PEIICHUS BBINOJIHSAIOT pa3Hble O0S3aHHOCTH B
paMKax oOpraHu3alud W MOAXOAST K PEHICHUI0 O 3aKylKe ¢
Pa3IMYHBIMUA KPUTEPUSIMH.

3. AreHThl TO 3aKymKaMm JOJDKHBI CIIEIOBAaTh O(QUIIMATbHBIM
yCTaHOBKaM, JJUMUTAM U IPOYUM TPEOOBAHUSIM CBOUX OpTaHU3aLIUM.

4. Eme ogHON OCOOEHHOCTHIO, HE BCTPEUAIOIICHCS OOBIYHO B
mporecce  MOTPEOUTENBCKUX  TMOKYMNOK,  SIBISETCS  MpaKTHKa
3anpaluBaHust oQpepT, TPEAJIOKEHNUM, COCTaBIECHUS JOTOBOPOB KYILIN
— NPOAAXH U T. .

[Ipenmpusitust —  3TO  OTPOMHBIA  PBIHOK  CBIPbS,
KOMIUICKTYIOIIUX  W3JEIuH, YCTPOUCTB, BCIIOMOTaTEIbHOTO
o0opynoBaHusl, TPEAMETOB CHAOKEHUS U JENOBBIX yciuyr. M3 Ttabn. 9
BUJIHO, YTO 3aKyI[IKaMHd TOBAapOB U YCIIyT 3aHUMaroTcs Oosee 16 MIIH.
OpraHU3aIuu.

Tabnuma 9
YuciieHHOCTh U pA3HOBUIHOCTH NOKYTIATEJIEN
OT MMEHHU NpeanpUusTUil

Pa3HoBUAHOCTH MOKYyNaTe e Yuciio
OT UMEHHM NpeInpusTHil noKynarteJje
Yenyru 4495 000
Cenbckoe, JIECHOE U PHIOHOE 3471 000
XO03SMCTBO
Po3HnuHbBIE TOPTOBIIBI 2 664 000
CtpoutenscTBo 1423 000




OnroBble TOPTOBIBI 613 000
[IpousBoautenu 503 000
I'ocymapcTBeHHBIE YUPEKACHUSA 82 668
[Tpoune 2796 000
Htoro 16 047 688
3aKkynku Uil HYKI NPEeANPHUSATHS — 3TO IIPOIECC
NPUHSATHUS pelieHus, MOCPEJICTBOM KOTOpPOTO

opuumanbHas OpraHU3alMsl KOHCTAaTUPYET HaJIUYHe
HYKJbl B 3aKyIIa€MBIX CO CTOPOHBI TOBapax M yciyrax, a
TaK)X€ BBISBISET, OLEHUBAET U OTOMPAET KOHKPETHBIE
MapKy TOBAapOB M KOHKPETHBIX MOCTAaBIIMKOB W3 YHUCIA
MMEIOLIIXCS Ha PHIHKEY .

B nmanHOM riaBe MBI pacCMOTPUM TPU Pa3HOBUIHOCTHU
PBIHKA NPEANPUATHI: PHIHOK TOBAPOB IPOMBIIUIEHHOTO HAa3HAYEHUS,
PBIHOK TNPOMEKYTOYHBIX NPOJABIOB M PBIHOK T'OCYJAapCTBEHHBIX
yupexaeHuil. [Ipm 3HaKOMCTBE € KaXIbIM W3 HHUX Mbl OyJeM
paccMaTpuBaTh CIEAYIOIINE BOIIPOCHI:

1. KTo BEICTYHaeT Ha JaHHOM PBIHKE?

2. Kakue pemieHus o 3aKynkax NpUHUMAIOT MOKYIIATEN ?

3. KTo yyacTByeT B IpUHATHH PELIECHHUS O 3aKyIKaXx?

4. Yto oKa3bIBa€T OCHOBHOE BIIMSIHUE HA TOKyNaTenen?

5. Kak “IMEHHO NOKynaTeay NPUHUMAKOT PELIEHUS O 3aKyIKax?

Pbinok TOBApPoOB NPOMBIIIVICHHOI'0O HAa3HAYCHUSA

KTo0 BBICTYNAET HA PHIHKE TOBAPOB

NPOMBIIIIJIEHHOT0 HA3HAYeHH s ?

[TepBoii pa3HOBUIHOCTHIO PHIHKA MPEIMPHUATHHN SIBISETCS PHIHOK
TOBAapOB TMPOMBINIJICHHOTO Ha3HAYEHUsS, KOTOPHI MBI OMpenesseM
CEAYIOIIMM 00pa3oMm:

PbIHOK TOBapoOB MNPOMBINLJIEHHOT0 HAa3HAYCHUS —
COBOKYIHOCTH JIUI] U OPTaHU3AINH, 3aKyTAIOIINX TOBAPHI
U YCIYTH, KOTOPBIE HCIONB3YIOTCS TPHU TPOU3BOJICTBE
JIPYTUX TOBApOB WJIM YCIIYT, MPOIaBACMBIX, CIABAEMbBIX B
apeH/Ty WIH IMOCTABIISIEMBIX IPYTUM MOTPEOUTESIM.

OCHOBHBIMH OTPACIISIMH JEATEITLHOCTH, COCTABIISIIONITUMHU PHIHOK
TOBapOB MPOMBINIICHHOTO HAa3HAYCHHUS, SIBISIIOTCS: 1) CenbCcKoe, Jiec-
HOE U phIOHOE XO3SIUCTBO, 2) TOPHOI0OBIBAIONIAS] TPOMBIIIJIEHHOCTb,
3) oOpabaThIBaroiasi MPOMBIIIIEHHOCTh, 4) CTPOUTENBCTBO, S5) TPaHC-
nopr, 6) CBsI3b, 7) KOMMYHaJIbHOE XO34MCTBO, 8) OaHKOBCKOE,
(buHAHCOBOE M CTPaxXoOBOE €0, 9) chepa yciyr.



ITo pa3mepam TOBapHOW HOMEHKJIATYpPbl U JEHEKHOI0o 000pOTa
PHIHOK ~ TOBapoOB  MPOMBIIUICHHOTO  HA3HAYEHUSI IPEBOCXOJUT
COOTBETCTBYIOIIME  TOKa3aTedM  pPbIHKA  TOBApOB  IIMPOKOTO
notpedsienusi. UToObl M3rOTOBUTH WM MPOJIaTh OOBIKHOBEHHYIO Mapy
Ty(denb, HYXHO, 4TOOBI TOProBell IIKypaMd NpoJal 3TU IIKYpPbI
KOK€BHUKAM, KOTOpbIE MpoJAalid Obl BBIAYOJIEHHYIO U OTACIAHHYIO
KOy OOYBIIIMKaM, KOTOpbIE MpoJaaiu Obl TOTOBbIE Ty(}JIU ONTOBBIM
TOProBIlaM, a T€ B CBOIO OYEpPEJb PO3HUYHBIM TOPrOBIAM, KOTOpHIE,
HaKOHeIl, MpoaaJin Obl UX MHUPOKOMY moTpedutento. [lomumo 3toro,
Ka)XJIOMY YYaCTHUKY MPOU3BOJACTBEHHO-PACIPEACIUTENHHON IIEMOUKHU
MPUXOJUTCS 3aKymaTh M MHOXECTBO JIPyTMX TOBapoB M yciyr. Ha
puc. 39 HarIAIHO NMOKa3aHO, KAKO€ 3HAYUTEIBbHOE KOJIMYECTBO CIEIIOK
BKJIIOYAET B c€0sl MpOLIeCC U3TOTOBJICHUS U MIPOJAXKH Mapbl TyDeb.

PolHOK TOBapoB MPOMBIIUICHHOTO Ha3HAadeHUs 0O0JajgaeT
OMpPENICICHHBIMU XapaKTEPUCTUKAMHU, KOTOPBHIE PE3KO OTIUYAIOT €T0
OT PBIHKOB TOBapoB IIUPOKOro mnoTpebnenus. Botr 3Tm
XapaKTEePUCTUKHU.

HA HEM MEHBIIE ITOKYIIATEJIEN. Ilpomaser; ToBapos
MIPOMBIILJICHHOTO Ha3HAYEHMs, KaK MPaBUJIO, UMEET JIEJI0 C Topaslio
MEHBIIIMM YHUCIOM IOKYMaTeslei, 4eM ero KoJujiera, mpeiiararoniui
TOBaphbl MUpokoro norpednenus. Hanpumep, dupma «'yauiip Taiip
KOMIMAaHW» MPOJAET IIUHBI W MPOMBIIIJIEHHOCTH, U IIHPOKOMY
notpebutento. Ha priHKEe TOBapoB JUisi HYXJ MNPOMBIIUICHHOCTH €€
cyabba BCEleno 3aBUCUT OT IMOJYYEHHs 3aKaza OT OJIHOWM U3 Tpex
KPYIMHEUINX aBTOMOOWJIECTPOUTEIbHBIX KOpHopamnuii. A BOT Mpu
MpOJaKe 3alacHBIX IIMH HIMPOKOMY MOTpedurtento mnepen dhupMoi
«'yauiip» OKa3bIBa€TCsl MOTEHLUHWAIbHBIA PBIHOK BiagenbleB 105
MJTH. UCIIOJIb3YEMbIX HbIHE aMEPUKAHCKUX aBTOMOOUIICH.

Toprosen P Pos .
NTOBBIN HUYHBI |
HIKypaMu KoxxeBeHHUK O6yswy TOprosei TOprosei i ZYompe
3AKVYIIAET 3AKYIAET 3AKYIHAET 3AKYIIAET 3AKVIIAE | | 3AK
[xypst KoxeBeHnHoe Briny6nennyto I'oToBbIe T i VIIAET
’KUBOTHBIX CBIpbE U OT/ICTIaHHYIO Typau I'oToBBIC i oToBBIC
XUMUKATHI XHMHUKAaTbI KOXY [Tnomanu Ty i Ty
O6opynoBanue Ob6opynoBanue Kabnyku O6opynoBaHue [Tnomamu !
Pabouyto cumy Pabouyto cumy [xypku Pabouyto cumy Toprosoe |
DHepruro DHepruro O6GopyznoBanne [P| DHepruio ™ OGopyo- |
I[MPOOAET MNPOJAET Pabouyto cumy BaHUE |
Koxxesennoe BrinyOnennyro DHEpruto PaGouyro E
CBIpbE U OTJEIIAaHHYIO IMPOJAET IMPOJAET CUILy E
KOXKY T'otoBBIE T'otoBBIE IMPOJAE i
Tyhau Tyhau T i




Puc. 39. Coenxu, 3axnouaemvie 8 npoyecce u32omosieHus
u npooasicu napvt mygeis

9T HEMHOI'OUNCJIEHHBIE TTOKVYIIATEJIMA KPYIIHEE.
Jlaxxe B OTpaciisix CO MHOKECTBOM IPOU3BOJIUTENEH OCHOBHASI YaCTh
3aKyINOK MPUXOJUTCS, KakK MNPaBWIO, HA JOJIK0 BCEro HECKOJIBKUX
KPYNHBIX MOKymarened. B Takux oTpaciax, Kak MpPOU3BOJCTBO
aBToMoOuiel, TtenedpoHHoro wu TtenerpadHoro oOOpyIOBaHUS,
CUTrapeT, aBUALMOHHBIX JBUTATEIEHd M JAETaJeld K HUM, a TaKXKE B
MPOMBIIJICHHOCTH OpPTraHUYeCcKUX BOJIOKOH Oonee 70% obmiero
o0beMa TMPOU3BOACTBA TMPUXOJUTCS Ha JIOII0 BCETO YEThIPEX
uzroroBureneil. CrnenoBarenbHO, UMEHHO OHU M OyAyT 3aKymnaTh
OCHOBHYIO MacCy NpEeAMETOB CHa0XEeHUS, MpeAHA3HAYEHHBIX IS
OTpPaciu B LIEJOM.

OTHU [TOKVYIIATEJIN CKOHUEHTPHPOBAHDbI
I'EOTPAOUYECKHU. bonee moiOBUHBI BCEX MOKYyNaTEJIE TOBAPOB
MPOMBIIIIJICHHOTO HA3HAYEHUS B CTPAHE CKOHUEHTPHUPOBAHBI B CEMHU
mratax: Heto-Hopk, Kamndoprus, ITencunsanus, WIIHHOIC,
Oraiio, Hero-/Ixxepcu 1 Muuuran. B Takux otpacisx, kak HedTsHas,
pe3UHOBas W CTaJeIUTeilHAs MPOMBIILIEHHOCTh, Teorpaduueckas

KOHIEHTpAlus  BbIpaxkeHa  emie  spue.  bombmas  yacTth
CEIIbCKOXO3SMCTBEHHOW MPOAYKIHUH MOCTYIIAET BCETO U3 HECKOJIbKHUX
ITaToB. ['eorpaduueckas KOHLECHTPAIUSA MIPOU3BOUTEIIEH

CIOCOOCTBYET  CHIKEHHMIO  m3Aepkek. IlpomaBmam — ToBapoB
IPOMBIIUIEHHOT'O HAa3HAYEHU HEOOXOJUMO CIIEIUTh 33 TEHACHLIMIMU
YCUJICHMSI WJIA OCJIa0JIeHUs TeorpaguuecKoil KOHIIEHTPALUH.

CITPOC HA TOBAPEHI [TIPOMBIIIJIIEHHOI'O HASHAYEHUA
OIPEJAEJIAETCA CIIPOCOM HA TOBAPHI HIMPOKOTI'O I1O-
TPEBJIEHU. Cnpoc Ha TOBapbl NPOMBIIUIEHHOTO HAa3HAYECHUS B
KOHEYHOM CY€T€ IPOUCTEKAET M3 CIpPOCa Ha TOBAPHI IIMPOKOTO IIO-
TpeOseHnd. Beap IMIKypbl JKMBOTHBIX 3aKyMalOT I[OTOMY, YTO
NOTpeOUTENN MOKYNAT Ty(uM, KOIIEIbKH WU JAPYTHE HU3JEIUs W3
koxu. Eciu cripoc Ha 3Tu ToBapbl OCIIa0HET, CHU3UTCS CIIPOC U Ha BCE
TOBaphl IPOMBIIIEHHOTO HA3HAYEHUS, UCIIOIb3YEMBIE B IIPOLIECCE MX
MPOU3BOJICTBA.

CITPOC HA TOBAPEHI [TIPOMBIITIVIIEHHOI'O HASHAYEHUA
HEDJIACTUYEH. [lnsa oOmero cnpoca Ha MHOTUE TOBaphl U YCIYTH
MPOMBIIUIEHHOTO Ha3HayeHus (B OTIMYME OT CIPOCa CO CTOPOHBI
OTZIENIbHOU (PUPMBI) XapaKTepHa HU3KAs I[EHOBAsI IMACTUYHOCTh. ITO
O3HA4yaeT, YTO H3MEHEHUE IIeH HE BJIeYeT 3a COOOH CHIIbHBIX
Kojebanuii obmero crnpoca. OOyBIIMKHM BpsiA JU CTaHYT 3aKylaTh



HaMHOTO OOJblle KOXHU, eciau IieHa Ha Hee ymager. C npyroi
CTOPOHBI, OHU BpAJl JIM CTaHYT 3aKylaTh €€ HAMHOT'O MEHbIIIE, €CIU
neHa noaHumercs. Capoc 0COOEHHO HERNACTHUYEH B KPATKOCPOUYHOM
miaHe, “OO M3rOTOBUTENM MPOAYKIIMM HE B COCTOSIHUM BHECTHU
OOJIBIIIOE YUCIIO U3MEHEHHUM B TEXHOJOTHIO CBOETO MPOM3BOACTBA. B
TO XK€ BpeMsi MoTpeouTenu OyAyT HUCXOAUTh W3 IIEHBI, pemias, y
KaKOro MMEHHO MOCTaBIIMKa 3aKyMnaTh HEOOXO0AUMO UM ToBaphl. Ho
ATO OMATh-TAKM HE OKAXKET CWIBHOTO BIHSHUS HAa OOBEMBbI
COBEPIIAEMbIX MU 3aKyTIOK.

CITPOC HA TOBAPLI ITPOMBIINIJIEHHOI'O HABHAYEHU A
PE3KO MEHSETCA. Crnpoc Ha TOBapbl U YCIYTH MPOMBIIUIEHHOTO
Ha3HA4YeHUs OOBIYHO MEHSIETCA ObICTpee, YeM Ha TOBapbl U YCIYTU
IIUPOKOTO MOTpeOIeHUs. ITO OCOOEHHO CHPABEIMBO B OTHOIICHUU
crpoca Ha HOBOE MPOM3BOJICTBEHHOE 000pyaoBaHue. OnpeneneHHbIN
MPOIIEHT MPUPOCTA CIPOCa HA MOTPEOUTEIbCKHUE TOBAPHI MOXKET MPH-
HECTU K HEM3MEPUMO OOJIbIIIEMY MPOLEHTHOMY MPUPOCTY CIpOca Ha
MallluHbl ¥ O0OpyJOBaHHE, HEOOXOIMMbIE JUIsi  BBIMYyCKa
JOTIOJIHUTENIBHBIX ~KOJIMYECTB TOBApPOB IIMPOKOTO MOTPEOICHUS.
Nuorma Bcero mumib 10%-HBIM POCT MTOTPEOUTETHCKOTO CHpoca
MOXET BBI3BaTh B TEUEHHUE W HIDKAUIIEro MOCIEAYIOIIEro Meprojia
YBEJIMYEHUE CPOCA CO CTOPOHBI MPOMBIIITIEHHOCTH Ha 1enbix 200%.
DOT0  OOCTOSITENBCTBO  BBIHYKAAET  MHOTMX  MPOU3BOAUTENCH
TUBEpCUPUIIUPOBATh CBOIO TOBAPHYIO HOMEHKIIATYPY, YTOOBI UMETh
BO3MOXXHOCTh Kak-TO CrJaXuBaTh Mepenajgbl M paMKax IUKIIa
JE€TOBOM AKTUBHOCTH.

[TOKVYIIATEJIN TOBAPOB [MTPOMBIIIIJIEHHOT'O
HA3SHAYEHUA — IIPOOECCHUOHAJIBI. ToBapsl nama HyXA
MPOMBIIJIEHHOCTH 3aKYMalT NpOPEeCcCUOHANIBHO MOATOTOBICHHbIE
areHThl, KOTOPbIE BCIO TOI pabOuylo >KU3Hb ydaTcs, Kak COBEpIIaTh
3aKyNKU HauOojiee BHITOJHBIM O0pa3oM. MHOTHE U3 HUX SIBISIOTCS
yieHaMu HalpoHanbHOM accolMaliii areHTOB MO 3aKyIKaMm, KOTopas
CTPEMUTCS  MOBBICUTH  A(DPEKTUBHOCTH  TpyJa U  CTaryc
npodeccuOHaNbHBIX 3akyniukoB. [llupokuit morpebutens MeHee
UCKYIIIEH B MCKYCCTBE MPEIyCMOTPUTEILHOCTA IPU COBEPIICHUU
MOKymok. YeMm  clioXHee  XapakTep  3aKynkd IS HYX]
MPOMBIILJIEHHOCTH, T€M OOJIbIIE BEPOSITHOCTh y4acTHs B MPOIECCE
NPUHATHS pelleHusT O Hel uenoro psiaa nuu. [lpuobperenuem
HauOojee BaXKHBIX TOBAPOB OOBIYHO 3aHUMAIOTCS CHEIUATbHbIC
3aKyMOYHbIE KOMHCCHUU, B COCTaB KOTOPBIX BXOMSIT TEXHUUYECKHUE
AKCHEPTHl M TMPECTAaBUTENN BBICIIETO PYKOBOJCTBA. DTO O3HAYAET,
9TO JUIsi pabOThl C XOPOILIO TMOJATOTOBJICHHBIMU MOKYyMHaTEIsIMU
(¢bupMbI, mnOpensararolre TOBAPHl MPOMBIIUIEHHOTO Ha3HAYECHUS,
JOJKHBI TIPUBJIEKATh XOPOIIO TMMOJTOTOBJIICHHBIX KOMMUBOSIKEPOB.



Hecmotps Ha TO 4TO B KOMIUIEKCE MEp IO MPOJABUKEHUIO HA PHIHOK
TOBApOB MPOMBIIICHHOTO Ha3HAa4eHUs OOJIBIIYI0 POJb UrpalT U
pekiiamMa, W CTUMYyJIUpOBaHUE cObITa, W MpomnaraHja, OCHOBHBIM
opyJueM cObITa OCTAeTCs TEXHUKA JIMYHOU MPOJAXKH.

Kakue pemienus o 3akynkax NpuHUMAIOT

NMOKYNAaTeJH TOBAPOB MPOMBIILJIEHHOT0 HA3HAYEeHUs ?

B mpouecce 3akynku NOKyHaTelb TOBapOB MPOMBIILIEHHOTO
HA3HAYEHUs CTAJKHUBAETCS C HEOOXOAMMOCTBIO MPHUHSATHS LIEJIOr0
psana pemeHuid. KonnuyecTBo pemeHui 3aBUCUT OT BUAA CHUTyalUd
COBEPILIEHUS 3aKyIKH.

OCHOBHBIE BHJIbI CUTVYAIIMM  COBEPHIEHUSA
3AKVIIOK. CymiecTByeT Tpu OCHOBHBIX BHJIa CUTyallMil COBEPILICHUS
3aKymok’. C OJHOM CTOPOHBI, 3TO OBTOPHAS 3aKyIKa 6e3 H3MEHEHHIT,
JUIsL  COBEpILUEHUS KOTOpOM TpeOyeTcss JOBOJBHO CTaHAApTHOE
oOb1ieHHOE pemtenre. C Apyroi CTOPOHBI, 3TO 3aKyIKa JUIsl PEIICHUS
HOBBIX 3a7a4, pEUIeHUE O KOTOPOH MOXKET NOTpeOOBaTh MPOBEACHUS
ri1y0oKoro uccienoBanud. [IpoMexyTodHOE MOJI0KEHNE MEKTY HUMU
3aHMMAET MOBTOPHAs 3aKylKa C MU3MEHEHUSIMH, PEIIEHHEe O KOTOPOH
TpeOyeT OmpeAeICHHOW mpeaBapuTeNbHOl mnpopaboTku. I[Ipumeps
ATUX CUTyalui IpeacTaBiieHsbl Ha puc. 40.

CrangaptHOe
OOBIZICHHOE
peuieHue

IToBTOpHAas 3aKynka 6e3 IToBTOpHAs 3aKynKa 3aKymka A peleHus
U3MEHEeHUH C U3MEHEHUSIMU HOBBIX 3aj1a4
Kunoe
Onekrpoaneprusi, Kannenspckue Hosrie Yenyrn wu agmunp- CIHOXKHBIE
BOJa, ra3 TOBApPHI JIETKOBBIE U KOHCYJIbTaHTOB cTpaTHBHOe ~ COOPYXCHMS,
Ipy30BEIE 3maHue MOCTBHI,
aBTOMOOUIH [0 MHIUBH-  TUIOTHHBI
JyadbHOMY
MPOEKTY
TmarenpHas
mpopaboTka
B X0JIe
HIEpErOBOPOB
XKepatenpHast ~ Celmyune OnexTpo- OxoHeuHbIe YcraHoBku
pEe3HHKa, XUMUKATBI TEXHUYECKHE  yCTPOMCTBA (MammuHeL, Cucremsl,
CUTapeThI nerann OBM MEXaHHU3MBI, Opyxwus,
3BM KOCMHYECKHE
JIeTaTeNIbHbIE




Puc. 40. Tpu muna cumyayuii cosepuienus 3aKynok
OJI51 HYAHCO NPOMBIUUTEHHOCNU

IoBTOpHas 3akynka 0e3 u3meHenui. [loBTopHas 3akymnka 6e3
W3MEHEHUW JTO CUTyalHs, INPH KOTOPOW IOKyNaTelb BbIJIAET
MOBTOPHBIN 3aKa3 Ha YTO-TU00, HE BHOCS B HETO HUKAKUX U3MEHEHUH.
Tak 3ayacTyl0 TMBUIAIOT 3aKa3bl, HampuMep, Ha OOBIYHBIE
KaHIeasipckue ToBapel. C TOMOOHON cuUTyallMe, Kak MpaBuilo,
CrpaBiisieTcsi B paboueM MOpsIKE OTJE] MAaTepHaIbHO-TEXHUYECKOTO
cHaOxeHnus. [lokynarens BEIOMpAET MOCTABIIMKOB MO UMEIOIIEMYCS Y
HEro CIIUCKY B 3aBUCUMOCTH OT TOT'0, HACKOJBKO YJIOBJIETBOPUIIN €TI0
paHee clenaHHble 3aKynku. «M30paHHBIE» MOCTABUIMKH CTaparOTCs
MOJJEPKMBATh KAYECTBEHHBIM YpPOBEHb CBOMX TOBAapOB M YCIYT.
Hepenko oHm npemiararoT moJib30BaTbCsl CUCTEMON aBTOMATHYECKUX
MOBTOPHBIX 3aKa30B, YTOOBI areHT MO 3aKyNKaM HE TPaTUJ 3ps Bpems
Ha wux odopmienue. IlocTaBmiMKK, HE BOIIEAIINE B KPYT
«U30paHHBIX», CTPEMATCS MPEAJIOKUTH HEUTO HOBOE WIH ChIrpaTh Ha
HEYJIOBIIETBOPEHHOCTH moKymarens. OHM cTaparoTcsi, TaK CKas3arh,
MPOCYHYTh HOTY B JIBE€Pb, BHITIOJIHUB HEOOIBIION 3aKa3, U ¢ TEUCHUEM
BpEMEHHU JOOUTHCS YBEIWYEHUS] NPUXOJAIICHCS Ha HUX <JIOJU
3aKyTIOK.

IToBTOopHas 3akynka ¢ u3meHeHussiMH. [loBTOpHas 3aKymnka ¢
W3MEHEHUSIMU — 3TO CUTYalUsA, IPU KOTOPOM MOKYIATENIb XOUET IPH
BbIJIa4€ MOBTOPHOT'O 3aKa3a BHECTHU B HEr0 U3MEHEHUS, KACAIOIIUECS
TEXHUYECKUX XapaKTEePUCTUK TOBApa, LEH H MPOYHUX YCIOBHM
MOCTABKH, WJIM U3MEHUTh YaCTh MTOCTABIIMKOB. Tak, HEPEIKO BBIAAIOT
MOBTOPHBIE 3aKa3bl HA HOBOE OOOpPYJOBAaHUE WU KOMILIEKTYIOIIUE
m3nenusi. IloBTopHasi 3akynka ¢ HM3MEHEHUSIMH OOBIYHO TpeOyer
pacliMpeHus Kpyra JIdl, NPUHUMAKIUMX pelieHue o Heu. Panee
«u30paHHbIE» MOCTABIIMKM HAYMHAIOT HEPBHUYATHh U BBIHYXKEHBI
cTapaThCs U30 BCEX CUJ, YTOOBI yliepxaTh KiueHrta. [loctaBmuku, He
BXOASIIUME B KPYyr «U30paHHBIX», paCCMATPUBAIOT MOJOOHYIO



CUTYaIMI0 KaK BO3MOXHOCTh CJIeJIaTh 00JIee BHIFOAHOE MPEASIOKEHUE,
3aBs3aB TAKUM 00pPa30M HOBBIE JEJOBbIE KOHTAKTHI.

3akynka JJif pelieHHsi HOBBIX 3aaa4y. HoBble 3a1auu BCTalOT
nepen (GUPMOM, 3aKymamolled ToBap WIM YCIyry BHepBble. B
moJ0OHOM CHUTyallMM OKa3bIBaeTcs (pupma, ycTaHaBIuBaroUas y ceos
MEPBYI0  KOMIIBIOTEPHYIO  CHUCTEMY WU  MNpeAIpUHUMAIONIas
CTPOUTENILCTBO HOBOTO 3aBOJia. UeM BBIIIE U3IEPKKHU U/UIU CTETICHb
pHUCKa, TeM OOJIbIIIE YUCIIO YYACTBYIOIIMX B IPUHSATUH PEIICHUS U TEM
Ooonpimnii o0beM wuHPopManmu uM HeobxomuMm. Curyauus ¢
3aKyIMKaMu JUIsl peIIeHUs] HOBBIX 3a/1ay OTKPBIBAET IS ACSTENsl PhIHKA
OTPOMHBIE BO3MOXKHOCTU U Opocaer eMy HHU30B. OH HE TOJIBKO
MBITAETCA BCTYMUTh B KOHTAKT C BO3MOXHO OOJIBIIMM YHCJIOM JIHII,
OKa3bIBAIOIINX OCHOBHOE BIUSHHE HA MPUHSITUE PELICHUS, HO U caMm
npejocTaBisieT UHPOPMAIMIO U OKa3bIBaeT cojeicTBue. [lockombky
3aKymKa JUisi pelIeHHs HOBBIX 3aJlad  CBsi3aHA CO  CIIOKHBIMU
KOMMEPUYECKUMH TEPEroBOpaMHU, ISl UX BEACHUS MHOTHE KOMIAHUU
(GbopMUPYIOT U3 CBOUX JYUIIIUX MPOAABIIOB TaK Ha3bIBa€MbIC 1eJIeBbIe
TOProBble OPUTa/bI.

OCHOBHBIE ®AKTOPBI, VUUTBIBAEMBIE B I[TPOLECCE
I[TPUHATUA PEHIEHMA O 3AKVYIIKAX. HauMmensliee dYucio
pelieHnid MOpPUXOAUTCA Ha JOJI0 TOKYyIaTels, COBEPIIAIOIIErO
MOBTOPHYIO 3aKyINKy 0e3 M3MEHEHHH, HauOoJblllee — B CUTYyallUAX
3aKyIMOK JJis pellleHus] HOBBIX 3ajad. [Ipu coBepilieHnH 3aKynoK st
pelIeHrs HOBBIX 3a/1ay MOKYMATENI0 TPEACTOUT ONPEIETUTh JJIsl CeOsl:
| TexHUYeCKUE XapaKTEepPUCTUKU TOBapa, 2) Mpenensl 1ieH, 3) BpeMs U
YCJIOBHSI MOCTaBKH, 4) YyCIOBUA TEXHUYECKOTO OOCTYyKMBaHUS, S)
yCJIOBUS IUIaTEXa, 6) pa3Mep 3aKasza, 7) IpUEMIIEMbIX MTOCTABIIUKOB U
8) «m30paHHOTO» TMOCTaBIIMKAa. Ha Kakmgoe pelieHne OKa3bIBaIOT
BIIMSIHUE pa3Hble 3aJeWCTBOBAHHBIE B JTOM IIpollecce Julla, a
MOCJIEA0BATEIbHOCTh MNPUHATUS PEHICHUH MEHAETCs OT ciyyas K
CIIy4aro.

POJIb KOMIUIEKTHbBIX 3AKYIIOK U KOMIUIEKTHBIX
ITPOJAX. MHorue mnoKymnarenau NPEAINOYUTAIOT PEMATh CBOKO
npo0jieMy KOMIUIEKCHO U pa3oM, HE NpPUHUMAs MHOXXECTBa
OTACIbHBIX pelIeHud. Takoll MOAXO0J HA3bIBACTCS KOMIJIEKTHOM
3aKynkoii. BrepBrie UM BOCIOJB30BAIOCH MPABUTEIBCTBO MPHU
3aKylKax OCHOBHBIX BHUJIOB BOOPY:KEHHH M cCUCTEM CBsizu. Bmecto
TOro 4TOOBI 3aKymaTh COCTABJSIONIME IO OTIEIbHOCTH, a 3aTeM
CBOJUTh HMX BOEIMHO, OHO CTaj0 3alpailvBaTh MPEJIOKEHUS Ha
KOHTPAKThl OT T€HEPAIbHBIX MOJPSTIMKOB, KOTOPHIE JOJKHBI ObLIN
CaMHU COCTaBUTh HEOOXOJUMBIM KOMIUIEKT WU HEOOXOJUMYIO
cucteMmy. ['eHepalbHBIM MOAPSAYMK, MOJYYUBIIUM KOHTPAKT, HECET



OTBETCTBEHHOCTh 3a 3alpoc MPEIOKEHUM Ha MOCTaBKY OTIEIbHBIX
COCTaBJISIONINX U KOMIUJIEKTAIUIO UX B €IMHOE 1IEJI0E.

[IponaBubl Bce O0OJbIlIE OCO3HAIOT CTPEMJICHUE MOKymHaTenei
MMEHHO K TaKUM 3aKyIKaM M CO CBOEH CTOPOHBI OCBOMJIA B KaU€CTBE
OJIHOTO U3 OpYJAUN MapKETHUHTra MPAKTUKY KOMILIEKTHBIX HPOAAXK.
KomnnexktHass mponmaxka wumeer nBe ¢dopmbl. IlepBas — korna
MOCTABIIUK MPOAAET TPYIIY B3aUMOCBSI3aHHBIX TOoBapoB. Hampumep,
MPOIAETCS HE TOJIBKO KJIeH, HO U IPUCIIOCOOJICHUS JJIsl €T0 HAHECEHUS
U Cymkd. Bropas — Korma TMOCTaBIIMK TPOJIA€T CUCTEMY
MPOU3BOJICTBA, YMPABJICHUS 3amacaMH, CUCTEMY pacHpeAcsieHUus u
npoure CIayXObl JIsi YAOBJIETBOPEHUS HYXIbl TOKyHaTenas B
obecrnieueHun OecrniepeOOMHOr0 (PYHKIMOHUPOBAHUS €ro  Jiena.
KoMmekTHass mpojgaka — OCHOBHOM DJJIEMEHT CTpPaTeruu Ipo-
MBIIIUIEHHOTO MAapKETHWHra, pacCUMTaHHOW Ha TMPUBICUCHHE U
yaepkaHue KIUeHTYypbl. OO0 yCHEIIHOM UCIOIb30BaHUU OJIHOM U3
TAKHUX CHCTEM PacCKa3bIBAETCA BO Bpeske 13.

Bpeska 13. Ycnex pupmsbl «CTanaapa pezKucTep»

B cObITE OJIAHKOB JOKYMEHTAIUU

OGupma «Crangapa peKUCTep» HE SABISETCA JUIEPOM Cpeau
M3TOTOBUTEINIEH OJAHKOB JI€IOBOM JOKYMEHTAIIMU 1O 3aKa3aM JIPyTHUxX
KOMIaHUN, OHAa HAXOJUTCA TAE-TO B MPOMEKYTKE MEXKIY BTOPHIM U
TpeTbuM MecTaMu. OJHAKO BBICOKHME TMOKa3aTelau cObITa (QUPMBI
HACTOJBKO CTaOWJIbHBI, YTO MHOTHE CUUTAIOT €€ JIUJEPOM BO MHOTHX
chepax MapkeTHHTa OJIAaHKOB JI€0BOM TOKYMEHTAIIUH.

Knnentypa kommnanuu cocTouT u3 26 ThiC. PUPM BCEBO3ZMOKHBIX
TUNOB U pa3MmepoB. Camble MEJKHE 3aKa3UMKHA MOKYMAIT TOJBKO
OMH OJIaHK, MPUYEM B CKPOMHBIX KOJUYECTBAX, a CTO KPyMHEUIINUX
— @XETrOoJIHO TPaTAT Ha MOKYIKY npeniaraeMbix pupmoit «Cranaapn
pemxuctep» OnankoB Oosnee 100 muH. moiut. dupMa NpojaeT dTUM
KJIIMEHTaM OJaHKM NPaKTUYECKU JIOOBIX HMEIONIUX OTHOIIECHHE K
TOBapaM JJOKYMEHTOB: CKJIQJICKHE CBUJETEIbCTBA O MPUHATUHM TOBapa
Ha XpaHeHue, OJaHKU CBUJIETENILCTB O TOKYIKE M CYETOB-(aKTyp,
Omanku nng OBM, numymmx MamuHOK U (aKTYypHBIX MaIWH,
ONWHApHBbIE OJAHKM U OJIAHKU C HECKOJBKHUMHU KONUsIMU (C
KOMHUPOBAJIbHOM Oymaroil u 0e3 Hee), CaMOKJIESAIIUECs] ATUKETKHU.
3anorom ycnexa (GpUPMBI CIYKHUT €€ CIIOCOOHOCTh MpUCHOcabIUBaTh
CBOM TOBAphI M YCIYTH K HYXJaM KIMEHTOB.

Omun u3 mpueMoB gestenbHOcTH (GupMbl «CTaHmapa pen-
KUCTEP», MPUBJICKATEIbHBIX ISl KJIMEHTOB, — METOJ] OpHUTragHOTO
o0cTyKUBaHUS, KOT/Ia JIelaMi KPYITHOTO 3aKa3uMKa 3aHUMAIOTCS JIBE
TOPrOBBIX areHra —— CTapluMd W Miaamuud. bpuragHoe
o0cITy’KUBAaHUE TapaHTUPYET, UYTO B Ciydyae, €CIIU OJIMH TOPTOBBII



areHT 3a0oJieNl WM yien ¢ paboThl, BCETlla €CTh APYroH, CTONb ke
JIOCKOHAJILHO 3HAIOIIUN JleNia KineHTa. Ellle 0JHOo mpeuMyIiecTBo —
BO3MOXKHOCTh 00JI€€ YaCThIX KOHTAKTOB MEXIAY TOPTOBBIMU areHTaMu
¢upmbl u 3akazunkoM. Oupma «CraHmap] peKUcTep» yCTaHOBUIIA,
YTO MpU OpUragHOM OOCHYXKMBAaHHHM O0BEM MPOJIaX, KaK IMPaBUIIO,
YBEJIUYMBAETCS, @ MOTPEOUTEINb MOIYyYaeT JOMOJHUTEIbHBIE YCIYTH.
[To cooOmieHn0 OJHOTO M3 KIHUEHTOB, OPTraHU3alNN «AMEPHUKIH
XOPUTHIK Jaiid», KOMMUBOSKEp (GUPMBI ObIBA€T y HErO JBa pa3a B
Henento. JIpyroil kiaumeHT cooOlaer, 4To €ro MOCelalT HE MEeHee
Tpex pa3 B Henelnto. M 006a cuuTarT, 4To yIensaeMoe UM BHUMAHUE —
OJlHA W3 CHUJIBHBIX TMpPUBIEKATEIbHbIX 4epT Gupmbl «CTanmapn
pEeIKUCTEPY.

Cpenu obciykuBaeMbIX €0 opranuzauuii gupma «Cranmapy
pe/LKUCTEep»  U3BECTHAa W cBoed  3(P(DEeKTUBHOM  cUCTEMOM
MPUCIIOCOOJICHUST OJIAHKOB JUISl MHAMBUYATIbHBIX HYXK] 3aKa34YHKOB.
Cucrema »3Ta HaleJleHa Ha 5JKOHOMMIO CpEICTB  3aKa34MKa,
obOecrieueHuEe €ro BCEMU HEOOXOAUMBIMU OJIAaHKAMH U TapaHTUPYET
HaJu4yue HYXXHBIX OJAHKOB B JI0OOM MoMmeHT. [nsi cokpamieHus
pacxonoB pupma «Ctanaapzl peIKUCTEP» BO BCEX CIIyyasx, KOrja 3To
BO3MOKHO, CTapaeTcsi He pa3padaThiBaTh COBEPILIEHHO HOBBIE OJIAHKU,
a mpucnocabnuBaTh yxe cymectBytomue. Kpome toro, pupma Bener
MOCTOSTHHBIN TEKYIIMH y4eT BceX OJIaHKOB, KaK YK€ MMEIOIINXCS Ha
CKJIaJle, TaK M BHOBb 3aKa3aHHBIX U HaXoJsAIIUXci B pabore, B
pa3OMBKe MO KaXXJOMy OTAEIbHOMY KJIHEHTY. [l yqoBIETBOpEHUS
3ampocoB  3akazuukoB «CraHpapa pemxucTep» paspabaThIBaeT
MPUMEHHUTENBHO K Crelu(pUKe NEATeNTbHOCTH KaXJ0TO M3 HUX Hau-
oonee >(P(dEeKTUBHBIE U HSKOHOMHUYHBIE WHIUBUIYaATIU3UPOBAHHBIE
cUCTEeMbl BblAauM 3aka30B. CTpeMsCh OXBaTUTh MpeJCTaBUTENECH
BO3MOXXHO OOJIBIIIETO 4YHCJIa OTpaciedl JAesTeNbHOCTH, ¢upMa
«Cranmapn pemxucTep» HENaBHO IOMECTHIIa peKjIaMy CBOeH
CUCTEMBbl TPUCIOCOOJICHUST OJIAaHKOB JUISl WHAWUBUIYATBHBIX HYXKI
3aKa34MKOB HE B OTPAcI€BOM H3JaHUU, a B TMOMYJISIPHOM
oOllleHAIIMOHAIBLHOM XypHalie «bu3Hec yuk».

3HauUTENbHbIE MApKETUHIOBBIE YCHIMS cOCpeaoToumna (upma
Takke Ha OONbHUYHOU cdepe, TMMOCKOJIbKY OOJBHUIIBI TPATAT
OCOOCHHO MHOTO CpeACTB Ha mnpuoOpereHue OmaHkoB. s
MPUBJICUCHUS] OpraHU3alMid 3pPaBOOXPAHEHUS] B YHCIO CBOMX
kineHToB «CTaHmapJ pemKHUCTEp» JaeT peKiaMy B H3JaHUSIX
00JbHUYHOTO TIpoduisi. B 00bsIBIECHUSIX TOIUEPKUBACTCS, UTO Pupma
MOXET COJICMCTBOBATH MOBBIIIEHUIO SKOHOMUYECKOU 3D PEKTUBHOCTH
OOJILHUIIBI 32 CYET COKpAIlleHHS OyMa)KHOM KaHIIENSIPCKON padOTHlI.
CrenuanbHO TMOJTOTOBJICHHBIE OpHUTajbl KOMMHUBOSIKEPOB H3y4darOT
MEJIUIIMHCKYI0 TEPMUHOJIOTHIO, CTPYKTYPY yIIpaBieHUsI 00JTbHUYHBIM



XO3MCTBOM M  CIOCOOBI  cOKpaieHust Oymaroobopora. Ilo
yTBepxkaeHu0 «CTaHnmapll peIKucTep», OHa YK€ OXBaThjia CBOUMH
ycayramu ot 15% 1o 20% peiHKa 31paBOOXpaHEHUA, B TO BPEMS Kak
Ha pbIHKE OJaHKOB JEJOBOM JOKYMEHTAllMM B IE€JIOM €€ JOJs
cocraBisieT Bcero 7%.

KTo0 yyacTByeT B NIPUHATHM pelieHMit

0 3aKYNKAaX TOBapPOB NPOMBIIIJIEHHOT0 Ha3HAYeHH S ?

KTo xe ocymiecTBiseT 3aKynmKd Ha PBIHKE TOBAPOB U YCIYT
OPOMBINIJICHHOTO Ha3HA4YeHHs Ha CYMMBl B COTHH MWJIIHApPOB
A0U1apoB? DTHUM JI€JIOM MOKET 3aHHMAaThbCs JHOO €IMHCTBEHHBIN
CHa0KeHell, JTM00 HECKOJIbKO areHTOB MO 3aKyNKaM, JIMOO KPYIHBIN
OTIEeN MaTepUaTbHO-TEXHUYECKOTO CHAO0XKEHHsI, BO3TJIABIISIEMBIi
BUIIE-TIPE3UICHTOM M0 3aKymnkam. B psje ciydaeB CIeuanuCThl 10
MaTepUaIbHO-TEXHUYECKOMY CHA0)KEHUIO CaMH MPUHUMAIOT PeIlIeHue
OTHOCHUTENPHO TEXHUYECKHX XapaKTepUCTHK TOBapa U BBIOOpa
MOCTaBIIMKOB. MHOTIa MM TOpYy4YaeTcsl TOJIBKO BBIOOp MOCTABIIHKA, a

WHOTJa — ToJIbKO odopmieHne 3aka3za. Kak mpaBmio, OHHU
NPUHUMAIOT CAMOCTOSITEJIbHBIE PEHICHUS 1O HE3HAYUTEIbHBIM
BOIpOCaM, a MO KPYHHBIM MpodlieMaM —— JIHIIb BBIIOJHSIOT

MOKENAHUS IPYTHUX.

BebcTep u Yuna Ha3bIBalOT paclopsIUTENIBHOE MOApa3AeICHUE
3aKyIIOYHOW OPraHU3alNU «3aAKYNOYHBIM HEHTPOM», ONPEACIISs €ro
KaK «COBOKYITHOCTb YYaCTBYIOIIHMX B IPOLECCE NIPUHATHUS PELIEHUUN O
3aKymKax JIMI[ W TPYyNNO JHI, UMEIOUUX psAJ oOmMX Iened u
COBMECTHO Dpa3lECiAIOIIMX PUCK B CBI3UM C NPUHATBIMU HMU
PeLICHHMIY .

B cocrtaB 3aKkyno4HOro neHTpa BXOIAT BCE WICHBI OPraHU3alluu,
Urparolie Kakyro-J1ub0 poib B MpPOLECCe MPUHATHUS PEHICHUN O
3a1<yrn<ax5 . Cpenn HHUX AEUCTBUTENIBHBIE IOJB30BATEIN TOBAapa, BCE
T€, KTO OKa3bIBAECT BJIIMSAHUE HA NPUHATHUE PELICHUS O €ro 3aKyIIKe,
CHAOXEHIIbI, PpaCTOPSAAUTENH, NPUHUMAIOIIUNE peIIeHHe, W JIHIA,
KOHTPOJUPYIOIINE HH(DOPMALIHMIO O 3aKyTIKE.

B mo0o0#i opranuzanuy cOCTaB U pa3Mepbl 3aKyIIOYHOIO LIEHTpa
OyIlyT BapbUpOBAaThCS B 3aBUCUMOCTH OT Kjacca 3aKyIlaeMbIX
TOBapoB. B MpuHATHM pemieHus O 3aKylnke KOMIbIoTepa Oyner
3a/ICICTBOBAHO OOJIbIIIE YYACTHUKOB, YEM B MPUHSATUU PEUICHUS O
3aKyIIKe KaHLIEIAPCKUX CKPEIIOK. IIponasen TOBApOB
MIPOMBIILJICHHOTO HAa3HAYEHUS JOJDKEH 00s3aTeIbHO BBISICHUTH: 1) M3
KOO COCTOMT OCHOBHas Trpynna NPUHUMAIOUIUMX pEIIeHus; 2) Ha
MIPUHATHE KaKUX PEIICHUI OKa3bIBAIOT BIMSHUE 3TU JUIA; 3) KaKOBa
CTEMEHb WX OTHOCHUTEIIBHOTO BIMSHUS;, 4) KaKUMU KpPUTEPUIMHU



OLICHKH MOJIb3YETCS KX/l U3 YYACTBYIOIIHUX B IPUHATUU PEIICHUA.
PaccmoTpum cnenyromuit mpumep.

dupma «AMEPUKIH XOCHUTAJI COMIUIAH KOPIOPEUIITH» MPOIAET
OOJIbHUIIAM  HETKaHble  XUPYPrUYECKHEe  XajaTbl  pPa3oBOTO
noib30BaHusl. OHA MBITAETCS BBISIBUTH BCEX COTPYAHUKOB OOJBHHUIL,
YYaCTBYIOIIMX B MPUHATHM PEIICHUHM O 3aKyNKe JTHUX XaJlaTOB.
Oka3zpIBaeTcsi, YTO B MPUHATUU pEIICHUM ydacTByIOT: 1) Bulle-
NpEe3UJCHT IO 3aKylnkaM, 2) 3aBEeAyIollHil  onepanuoOHHBIM
orneneHreM u 3) xupypru. KaxIplii yd4acTHUK HUIpaeT B HTOM
MPOIIECCe CBOIO CIENU(PUUECKYIO poiib. Bulie-mpe3uienT no 3akynkam
MPOBOJIAT aHAIMU3, KAKUE XaJaThl CIEAYET 3aKyIaTh — PAa30BOT0 WIIH
MHOTOKPaTHOTO  MOJb30BaHWs. Eciam  pe3ynbTaTel  aHANIM3a
CKJIOHSIFOTCSI B TIOJIb3Y XaJlaTOB PAa30BOr0 IMOJb30BAaHUS, 3aBEAYIOIINN
ONEPALMOHHBIM  OTAEJICHUEM IPOBOJUT CPABHEHUE PA3JIMYHBIX
KOHKYPHUPYIOIINX U3ACIUM U UX 1IeH U JenaeT BbIoop. OH y4uThIBaeT
TUTPOCKOMMYHOCTh XAJIATOB, UX AHTUCENTUYECKHE KA4eCTBA, MOKPOU
U LEHYy M, KaKk @paBWwIO, 3aKyHaeT MAapKy, YJOBJIETBOPSAIOIIYIO
(YHKIIMOHATBHBIM TPEOOBAHUSAM C MUHUMAJbHBIMH H3JepkKamu.
HAKOHEII, Ha PEUICHHWE 3aJHUM YKCJIOM OKa3bIBAIOT BIUSHUE U CaMHU
XUpYpru, coolmas O  CBOEM  yIOBJIETBOPEHHOCTH  WIHU
HEYJIOBJIIETBOPEHHOCTH XaJlaTaMH KOHKPETHOW MapKH.

YTo oka3biBaeT OCHOBHOE BJIMSIHUE

HA MOKYyIAaTeJeil TOBAPOB NPOMBINLIIEHHOT0 HA3HAYEHU S ?

B mpomecce mnpuHSTHS ~ pelIeHUS TMOKyNarelb TOBapOB
MPOMBIIJICHHOTO HAa3HAYEHUsI TOJIBEP)KEH MHOXKECTBY BIIMSHUU.
HexoTophle nesTenu pblHKA CUMTAIOT, YTO OCHOBHBIMHU OKa3bIBAIOTCS
BIIUSIHUSL DKOHOMHUYECKOro mopsiaka. [lo ux MHEHUIo, MOKymnareau
0JIarOBOJISIT K MOCTAaBIIMKY, 3alpallMBAIONIEMy MUHUMAIbHYIO LEHY
WU TpeJjlararoneMy JIydilidid ToBap WM HauOojiee KOMIUIEKCHOE
obOcnyxuBanue. CoriacHo 3TOW TOYKE 3PEHUs, MPOAABIBI TOBAPOB
MIPOMBIILJICHHOTO HAa3HAYE€HUs JOKHBI KOHLIEHTPUPOBATH YCWIIMS Ha
MPEUIOKEHUH TOKYIATENSAM SIBHBIX 9KOHOMUYECKHUX BBITOJ.

[To MHEHUIO APYrUX MPOJIABIIOB, ar€HTHI MO 3aKyIKaM *KHUBO pea-
TUPYIOT Ha MOTHUBBI JIMYHOTO XapakTepa, WHIIYT COJECUCTBUS,
BHUMAaHUS WIM BO3MOXXHOCTEM CHUXKEHUS CTENeHU pucka. Bor
BBIBO/IbI UCCIEIOBAHUS TTOBEJICHUSI ar€HTOB 10 3aKynkam 10 KpymHbIX
bupm.

Jlaxe BOsl B Ciy>K€OHBbI KaOWHET, pacrnopsiauTeNlb OCTAETCs
yenoBekoM. OH OT3bIBaeTCsl Ha «00pas», MPOU3BOAMUT 3aKyNKH Y
KOMMAaHUW, KOTOPbIE CUUTACT «OIM3KUMMY», OJIArOBOJUT K
MOCTABIIUKAM, MPOSBISIONIMM K HEMY YBaXXEHHUE U CUMUTAIOIIUMCS C
€ro JIMYHBIMM B3IJISIIAMU; K MOCTAaBIIMKaM, KOTOPbIE JEIal0T YTO-TO



CBEpX OOBIUHOIO0 «MMEHHO JJig Hero». PacnopsiauTens «4pe3BblYaiiHO
OCTPO pearupyer» Ha JEUCTBUTENbHbIC WIN KAXYIIHECS MPOSBICHUS
HEYBAKEHHUSI W CKJIOHEH OTKAa3bIBAThCS OT YCIYyr KOMIIAHWHM, HE
OTBEYAIOIIMX HA  3ampochkl O  TOpemioxkeHun odepr  Win
3a/1eP’KUBAIOIIHX STH OTBETHI'.

CornacHo  3TOM  TOYKE  3peHMs, MPOJABILI  TOBApOB
MIPOMBIIILIEHHOTO Ha3HAYCHUs JTOJI>KHBI B OCHOBHOM
KOHIICHTPUPOBaTh BHUMAHHE Ha YEJIOBEUECKUX U COILMATbHBIX
(hakTOpax CUTyallUH COBEPIICHUS MOKYIIKH.

ATEHTHI TI0 3aKynKaM OOBIYHO PEarupyroT U Ha YIKOHOMUYECKHUE
(daxTopsl, 1 Ha PaKTOPHI JIMUHOTO NopsAKa. [Ipu 3HAUUTENHLHOM CXO/I-
CTBE NPENJIOKEHUN MOCTABIIUKOB Yy CHAOKEHIIEB HET JOCTATOUYHBIX
OCHOBAHUM TUTS palMoOHAIBLHOTO BBIOOpA. [Tockonbky
YIOBJIETBOPEHUS 1E€JeH OpraHU3alid MOXKHO JTOOUTHCS C MOMOIIBIO
m000ro MOCTAaBIIMKA, B JIEI0 MOTYT BCTYNUTh (DAKTOPHI JIUYHOTO
nopsaka. C Opyrod CTOPOHBI, €CIM KOHKYPUPYIOIIME TOBaphbI
3HAQYUTENILHO OTJIWYAIOTCS JAPYr OT Apyra, areHThl MO 3aKymnKkaMm B
OoJIbIIEHt Mepe OTBETCTBEHHBI 3a CBOM BBIOOp M oOpariaroT OOJbIie
BHUMAaHUS Ha SKOHOMUYECKHE (PaKTOPHI.

Paznuunbie 00CTOATENHCTBA, OKA3bIBAIOIIUE BIMSHUE HA ar€HTOB
M0 3aKynKaMm, Takue, Kak (hakToOpbl OKpyKarolie OoO0CTaHOBKH,
OCOOCHHOCTEW  OpraHM3alid, MEXIUYHOCTHBIX OTHOUIEHUH U
WHJIUBUAYAJbHBIX OCOOEHHOCTEN JIMYHOCTH, IEPEUUCIIEHBI Ha puc. 41
¥ OIHCAHBI HIKE .

®AKTOPBI OKPYXXAIOIIEM OBCTAHOBKM. Iloxynarenu
TOBAPOB MPOMBINUIEHHOTO HAa3HAYEHMS] HAXOMSITCSA TOJ[ CHUIIbHBIM
BIIMSIHUEM TakuX (PaKTOPOB TEKYIIEH U OXKHIAAEMON SKOHOMUYECKOU
00CTaHOBKM, KUK YPOBEHb IEPBUYHOTO CIpPOCa, 3KOHOMHUYECKAS
MEPCIIEKTUBA M CTOMMOCTb NOdydYeHHs 3armoB. Ilo mepe pocra
YPOBHSI SKOHOMHYECKOM HEOMpPEJAEICHHOCTH MOKYyIaTeld TOBApOB
MIPOMBIILJIEHHOTO Ha3HAYEHUSI MEPECTAIOT JIeJIaTh KalUTaTIOBI0XKEHUS
B MpUOOpETEeHUE MalIMH U O00OpYJOBaHUS U CTPEMSATCS COKPATUTh
HaJW4YHbIE  TOBapHO-MaTepuaidbHble 3amackl. Bce  Oombiryro
3HAYMMOCTh IpuoOpeTaeT Tako (pakTop OKpyKaroIieli 00CTaHOBKH,
KaK HEMHHYEMbI Je(UIHUT OCHOBHBIX HCXOJHBIX MAaTEpUAJIOB.
@upMbl TPOSIBISAIOT BCE OOJBIIYI0O TOTOBHOCTh K 3aKylKaM |
MOJICP>KaHUIO OOJIBIIKUX 3aMacoB Je(PUIMTHBIX MaTepuayioB. Biustor
Ha TOKyMnarejleld TOBAapOB MPOMBIIUICHHOTO HA3HAYEHUSI M TaKue
(dakTopbl OKpYy>KawIlel OOCTAaHOBKH, KaK TEMIIbl Hay4YHO-TEXHU-
YEeCKOro IMporpecca, MOJUTHYECKUE COOBITUS U JIESITEIbHOCTh
KOHKYypeHTOB. [IponaBily TOBapoB MNPOMBIIUIEHHOTO Ha3HAYCHUS
HEOOXOJIUMO TakKe BHUMATEJIBHO CJHEAUTH 32 BCEMU JTUMU
(dakTopamu, OMpeNensaTh XapakTep HX BIUSHUS Ha MOKyHaTeias M



CTPEMUTHCSI TpeBpaliaTh BO3HUKAIOIIKE TMPOOJEeMbl B  HOBBIE
BO3MOKHOCTH.

®AKTOPbI OCOBEHHOCTEN OPI'AHU3AIIMN. V mo6oii
3aKyMOYHOM  OpraHu3alldd €CTh CBOM  COOCTBEHHBIE  IIEJIH,
MOJUTUYECKHE YCTAHOBKH, COOCTBEHHbIE METOJAbl pPalbOThI, CBOS
OpraHu3allMOHHAs CTPYKTypa M CBOM BHYTPHOPTaHU3AIMOHHBIC
CHUCTEMBI, KOTOpPBIE MPOJABEI] TOBAPOB MPOMBIIIJIEHHOTO HA3HAYECHUS
JOJKEH U3Y4YUTh. B CBSI3M C 3TUM BO3HHKAET Pzl BOMPOCOB. CKOJIBKO
JIMI] YYacTBYIOT B NMPHUHATHM pemieHust o 3akynkax? Kro st nuna?
KakuMu OneHOYHBIMM KPUTEPUSIMUA OHU PYKOBOJCTBYIOTCS? KakoBbI
MOJIUTUYECKHE YCTAHOBKU (DUPMBI B OTHOIIEHUU JIESITEIHLHOCTH CBOUX
areHTOB 110 3aKylKaM U KaKue OTPAaHUYCHUS HAKJIaJbIBAET OHA HA 3Ty
IEITEIILHOCTE?

®AKTOPBI OKPYKAIOIIEN OBCTAHOBKHU ®AKTOPBI OCOBEHHOCTEN OPTAHM3ALIH
YpoBeHb NEPBUYHOIO CIIPOCa

DKOHOMMYECKasi IEPCIIEKTUBA Henu opranuzamnuu
CtouMOoCTh NOJTy4eHUs 3aiIMOB

VYcnoBust MmaTepuanbHO- [TonuTHueckne yCTaHOBKH
TEXHHYECKOTI'0 CHAOKCHUS

TeMIbl HAyYHO-TEXHUYECKOTO [TpunsITHIE METOIBI PAOOTHI
rnporpecca

[MonuTHueckre COOBITUS U OpranuzanmoHHasi CTpyKTypa
TEHICHIINNA B 00JIaCTH

peryiaupoBaHus BuyTtpuopranuzaimonssie
peANPUHUMATEIbCKOMN CHCTEMEI

JIeSITEILHOCTH

JlesTenbHOCTh KOHKYPEHTOB

IIOKVIIATEJIN
®AKTOPBI MEXJTMYHOCTHBIX OTHOIIEHUI ®AKTOPBI MIHIUBUJTY AJTbHBIX
OCOBEHHOCTEI JITYHOCTH
[TonHOMOUMS
Cratyc Bo3zpact
VYMeHHE NOCTABUTh Ce0sl HA MECTO YPpoBeHb 10X010B
pyroro Oo6pa3zoBanue
VMenne y6eKIaTh CnyxeOHOe TIOJI0KEHUE
Tun tuyHOCTH
I'0TOBHOCTB IIOMTH HA PUCK




Puc. 41. Ocrosnwvie paxmopul, okazvigarowue é1usHue Ha
nogeoenue
noxynamejet mogapos NPOMbIULIEHHO20 HA3HAYEeHUs

®AKTOPBI MEXJIMYHOCTHBIX OTHOIIEHUU. B cocras
3aKyMOYHOTO IIEHTpa OOBIYHO BXOJST HECKOJIBKO YEJIOBEK pPa3HOTO
CTaTyca, C pa3HbIMU MOJHOMOYHUSMH, Pa3HbIM YMEHUEM IOCTaBUTh
ce0si Ha MeCTO JPYroro, pasHbIM yMeHHeM yoOexnath. [IpomaBiam
TOBApOB MPOMBIIIJIEHHOTO0 HAa3HAYEHUsl BPSJ JIU JOBEAETCS Y3HATh O
JUHAMHKE UX TPYNIOBOTO MOBEJACHUS B IIPOLIECCE MIPUHATHS PEIICHUS
0 3aKyNKax, XOTs JitoOast uHdopmanus, KOTOPYI yAACTCS MOTYYUTh O
YjieHaX 3aKyMO4YHOI'O IIEHTPa U MEXKIUYHOCTHBIX OTHOIIECHHUSIX 3THUX
moel, OyJeT NOoJe3HOM.

®AKTOPbl  MHJUBUAYAJILHBIX  OCOBEHHOCTEH
JIMUHOCTU. Kaxnplii y4YacTHUK MPUHATHS PEUICHHUS O 3aKyIKe
MPUBHOCUT B TIPOILIECC CBOM JMYHBIE MOTHUBAIMU, BOCHPUSATUS U
npeanoutreHusi. Bce 3To 3aBUCUT OT BO3pacTa KOHKPETHOTO JIUIIA,
YPOBHSI €0 J10X0JI0B, 00pa3oBaHUs, CIY>KEOHOrO MOJIOXKEHUSI, TUIIa
€ro JUYHOCTU M TOTOBHOCTU MOWUTHU HA PUCK. ATEHTHI MO 3aKyIKam
NPUAEPKUBAIOTCS SIBHO pa3HBIX MOJIXOJOB K OpraHHU3allid CBOEH
paboTel. HekoTophie U3 MOIOABIX BEICOKOOOPA30BAHHBIX CHAOKEHIIEB
«TIOMEINIaHb» Ha KOMIBIOTEpAX M TMepesl BHIOOPOM MOCTAaBIIHUKA
MPOBOAAT CKPYMYJIE3HBI MAIIMHHBIA aHaIU3 BCEX KOHKYPEHTHBIX
NpeIOKEHUN. JIpyrue —  <OKEJIE3HbIE MapHW» CTApOM IIKOJBl —
NOOMBAIOTCS CBOETO, CTaJKHBas TOCTABIIUKOB JAPYr C JPYrOM.
[IpoaaBubl TOBApOB MPOMBINUIEHHOTO HAa3HAYEHUSI JOJKHBI 3HATh
CBOMX TIOKyMnareled U MpucrnocabiuBaTh CBOKW TaKTUKy K
KOHKPETHBIM (hakTopamM OKpy:Karomiei O0OCTaHOBKHU, OCOOEHHOCTEH
OpraHu3alii, MEXJIMYHOCTHBIX OTHOIIEHUW U WHIUBHUAYaJTbHBIX
OCOOCHHOCTEM JIMYHOCTHU, KOTOpbIE OKa3bIBAIOT BIUSHHE Ha
COBEPIICHUE MOKYTIKH.

Kak uMeHHO nokynarte/iu

TOBAPOB NPOMbIIIJIEHHOTO HA3HAYEHU S

NPUHUMAIOT PelieHus 0 3aKynKax?

JlaBaiite paszOepemcsi, Kak HMEHHO IIOKYIaTelld TOBapOB
MPOMBIIJICHHOTO HAa3HAYEHMs] MPUHUMAIOT PEIICHUs] O 3aKyIKax.
[Ipomecc 3TOT aHANIOTMYEH MPOIECCY MPUHATUS PEIICHUS O MOKYIKE



IIUPOKUM TOTpeOuTeseM, 0 ueM nuia peyb B ri. 5. Ho B jgaHHOM
clIydae [MOKYIaTel b IIPEOL0IeBaeT GOIbIIee YHCIO ITATIOB .

1. Oco3nanue npoOIeMbl
O06001IEHHOE ONTUCAaHNE HY Kbl
OrnieHka xapakTepUCTUK TOBapa
[Toucku mocTaBIIMKOB
3anpamvBaHue NPEAJIOKECHUN
Bri0op nocrasiuka
PazpaboTka mporieyphl BbIJauM 3aKaza
. Onenka paboOTHI MOCTABIIUKA

OCO3HAHI/IE [TPOBJIEMBI. Ilponecc 3akynku HayMHAETCS C
MOMEHTAa OCO3HAHUSI KEM-TO U3 Pa0OTHUKOB (PUPMBI MPOOIEMBI WU
HYXbl, YIOBIETBOPUTH KOTOPYIO MOXKHO C IMTOMOIIBIO IPUOOPETEHUS
Ha CTOpOHE ToBapa uiu yciayru. Oco3HaHue mpoOJeMbl MOXKET OBbITh
CJIEJCTBUEM BIIUSIHUSL KaK BHEUIHUX, TaK U BHYTPEHHUX CTHUMYJIOB.
Buytpu ¢upMbl K OCO3HAHHMIO MNPOOJEMBI Yalle BCETO TMOJBOJAT
cienyoniue coopiTusi: upma pernraeT HauaTh BBIITYCK HOBOT'O TOBapa
U HYXJIaeTcss B HOBOM OOOpYJOBAaHUM W MaTepuaiax s ero
npou3BojicTBa. [IpoucXoauT mMONOMKa MAalIWHBL, U TpeOyeTcs ee
3aMeHa UM MPUOOPETEHNE HOBBIX Y3JIOB U JIeTaleH.

HexoTopble M3  3aKyIUIGHHBIX  MaTepHAIOB  OKa3aJlUCh
HEYJIOBJIETBOPUTEIBHBIMU TI0 KadecTBY, U (upma HILET APYroro
MOCTABIIMKA. ATEHT MO 3aKylKaM 4YYyBCTBYET, 4YTO CYIIECTBYET
BO3MOXXHOCTh JI00UTHCS OoJsiee OJIaronpusiTHBIX IEH WU MOJy4eHUs
TOBapa 0oJiee BLICOKOTO KaueCTBa.

BHemHuMu cTUMynamMu MOTYT CTaTh KaKHE-TO HOBBIE MBICITH
areHTa Mo 3aKylnKaM OT TOCEIIeHUsI UM CHEelUaTu3upOBaHHON
BBICTaBKH, BCTPEYM C KAKOW-TO PEKIAMON WU KOMMHUBOSLHKEPOM,
KOTOPBIN MPEIOKUT TOBAP JIYUIIIETO Ka4yecTBa UK Mo 0oJiee HU3KOU
LIEHE.

OBOBIIEHHOE OIIMCAHUE HYX/IbBI. Oco3HaB Hyxny,
areHT 1O 3aKynKaM T[pPUCTyHaeT K  ONpeleieHUuI0  oOIux
XapaKTepUCTUK HEOOXOMMOI0 TOBapa U €ro NOTpeOHOro KOJIMYECTRA.
B oTHoOmIeHNU OOBIYHBIX CTAaHAAPTHBIX TOBAPOB HUKAKUX CEPHE3HBIX
3aTpyJHEHUM He cyliecTByeT. UTo ke KacaeTcs CI0KHBIX TOBAPOB, TO
JUIsL OTpeNeNieHUs] UX OOIIMUX XapaKTepUCTHK CHAOXKEHEI] JOJIKEH
nopaboTaTh COBMECTHO C JAPYTUMHU WiICHAMU 3aKyMOYHOTO I[EHTpa —
WH)XEHEepaMH, HEMOCPEACTBEHHBIMM TOJIb30BATENSIMU U T.m. UM
HY’KHO OyJIeT MPOBECTH PAHXKHUPOBAHUE 3HAYMMOCTH IOKa3aTenein
HAJIEKHOCTHU, JIOJITOBEYHOCTH, CTOMMOCTH M MPOYMX >KEJIATEeIbHBIX
CBOMCTB UCKOMOTO TOBapa.

Ha sTom »Tamne npojasel] TOBapOB MPOMBIIUIEHHOTO HA3HAUYCHUS
MOXET OKa3aTh (pupme-mokymnaTeato OoJbiioe cojelicTBue. Benp 3a-

NG AW



YacTyl0 areHT MO 3aKylnKaM HE OCBEIOMJIEH O LIEHHOCTHON
3HAYMMOCTH Pa3IUYHbBIX XapaKTEePUCTUK TOBapa, u
MPEIYyCMOTPUTENIBHBIN TPOJIaBEl] B COCTOSIHUU IMOMOYbL CHAOXKEHILY
TOYHEE ONPEACIIUTh HYKJIbI CBOCH (PUPMBI.

OLEHKA XAPAKTEPUCTHUK TOBAPA. Ha crnenyromem
JTane OpraHu3alusA-NOKyNaTellb MPUCTYNAaeT K COCTaBJICHHUIO CBOJA
HEOOXOAMMBIX TEXHUYECKHX XapaKTepUCTHK ToBapa. Hazx 3Toi
npobsiemoii OyeT paboTaTh MHXXEHEpHasi Opuraja CrIelrairucToB IO
(YHKIIMOHATBEHO-CTOUMOCTHOMY aHau3y. DOYyHKIMOHAJBHO-
CTOMMOCTHOM aHaJIM3, BIEPBbIE MPUMEHECHHBIA B KOHIE 40-X TOI0B
Koprioparuen «JlxeHepan aleKTpUK», — 3TO MOAXOJ K CHUKEHUIO
U3JIEpKEK MPOU3BOACTBA, MPEAIOJATalOMUNA TUIATEIbHOE H3Y4YEHUE
KOMILJIEKTYIOIIMX JETalei C LEeJIbl0 ONpeaeiIeHUs] BO3MOKHOCTEN HX
KOHCTPYKTUBHOM MEpPENeNIKU, CTaHIapTU3alMd WIM WU3TOTOBIEHUS C
UCIIOJIb30BaHUEM 0o0Jiee JEelIeBbIX TEXHOJIOTMYECKUX IPUEMOB.
bpuraga 3aiimMercs TIIATENbHBIM HW3YYEHUEM HamOoJee JOpOrux
KOMIOHEHTOB ToBapa. Kpome TOro, oHa BBISIBUT J€Talld U Y3Jbl C
U3JIMIIHUM 3alacoM, T.€. CO CPOKOM CIY’KOBI, IPEBBIIIAIOIINM CPOK
CITy>kObI TOBapa B 1iejoM. OmnpeieuB ONTUMANIbHbIE XapaKTEPUCTUKHU
TOBapa, CHELUAIMCTBl COCTaBAT COOTBETCTBYIOLIME TEXHUYECKUE
TpeOboBaHMsI Ha Hero. B xome mnpoBeneHHs (YHKIHOHAIBHO-
CTOMMOCTHOTO aHaiu3a OOBIYHO M3YyYaroT CJIEIYIOUIME OCHOBHBIE
BOIIPOCHI :

1. IlpuBHOCUT 1AM  HCHOJB30BAHUE TOBAapa  KaKyl-TO
JOTIOJIHUTENIbHYIO IIEHHOCTh?

2. ConocTraBuMa JIi CTOUMOCTh TOBapa C €ro MoJIe3HOCThI0?

3. HeoOxomuMo 1M HOpPUCYTCTBUE B TOBAape BCEX CBOICTB,
KOTOPBIMU OH 00JaaeT?

4. CymectByeT au TOBap, Oojee TMOJHO OTBEYAIOMINI
TpeOOBAHMAM IPEAIOIAraeéMOro UCIOIb30BaAHUA?

5. MOXHO JM HM3rOTOBUTh MCKOMYIO JI€Tallb C MEHBIIUMH HU3-
JIEpHKKaAMHU?

6. MoxHo M nomoOpaTh AJIA  MCHOJB30BaHUS  yXKe
CYILLECTBYIOIINN CTaHAAPTHBIN TOBAp?

7. COOTBETCTBYET JM CBOEMY HA3HAYEHUIO TEXHOJOTMYECKas
OCHACTKa MPOU3BOJICTBA C TOUKHU 3PEHHUS 0OBEMOB MOTPEOHOCTH B
TOBape?

8. Bxonsar nu B ero ce0ecToMMOCTh M3JEPKKU HAa MaTepHUabl,
pabouyro Culy, HaKJIaJHbIE PACXObl U OTYUCIEHUS HAa TPUOBLIH?

9. MoXHO 1M TOJY4YUTh TOBap IO Oojee ACIIeBOW LIEHE Yy
JIPYTOro MaJie’KHOro MOCTABIINUKA?

10. IToxynaeT 1 KTO-HUOYIb UICKOMBIM TOBap JeHIeBie?



[IpogaBubl Takke MOTYT UCIHOIB30BaTh (PYHKIMOHAIBHO-
CTOMMOCTHOM aHaln3 B Ka4yeCTBE opyust cObITA.
IIponemoHCTpUpOBaB 0Oojice palMOHAIBHBIA CIOCOO H3TOTOBJICHUS
TOBapa, MNOCTOPOHHUN TMPOAABEI] MOXKET MPEBPATUTH CUTYAIUIO
MOBTOPHOM 3aKynmKu ©O€3 HM3MEHEHWW B CHUTYallMIO 3aKyNKd s
pEILICHUsI HOBBIX 33J]a4, B PE3YyJIbTATE€ YETO y €ro KOMIIAHUUA MOKET
MOSBUTHCS MIAHC 3aKPEIJICHUS JEJIOBBIX CBSI3EH.

ITONCKHU ITOCTABIIMKOB. ITocne 3Toro areHt no 3aKkynkam
MBITAETCA BBISIBUTH HanboJee MOAXOISIIMX MOCTaBIIUKOB. st aTOTO
OH MOXET 3aHATBCA W3YUYEHUEM TOPrOBBIX  CIPABOYHHKOB,
OpraHU30BaTh MOUCK UH(pOpMaIUU ¢ nomoibio IBM unu 3anpocuth
no TenedoHy peKOMEHJaluuu OT JIpyrux (upm. Psg mocTaBIIMKOB
OyIlyT UCKIIIOUEHBI M3 YKCIIa BOBMOXKHBIX KaHJIUJIATOB, MMOCKOJbKY HUX
MOITHOCTH HE COOTBETCTBYIOT KOJMYECTBEHHOM NOTpeOHOCTU B
TOBape WM Yy HHUX IUIOXas pemyTanus B CMbICIE OOecreyeHus
MOCTAaBOK M OOCIy>KMBaHUS. B KOHIle KOHIIOB y areHTa IO 3aKyIlKam
OCTaHETCs HEOOJBIION CMHCOK KBaNU(DPUIIMPOBAHHBIX MOCTABIIUKOB.
Uem HOBee 3amaua, cTosimjas Iepell 3aKyIlKOM, U YeM CJO0XHEe M
JOpOXe TOBap, TeM OoJibllie BPEMEHM 3aHUMAeT  IOUCK
KBaJTU(UIIMPOBAHHBIX MOCTABIINKOB.

3ATIPAIIMBAHUE TIPEJUJIOXEHMI. Temeps TOproBblii
areHT HayHeT 3alpallviBaTh MPEJI0KEHUS OT KBATU(PUIUPOBAHHBIX
MOCTABIIMKOB. HekoTopble M3 HUX MNPOCTO NPULLIIOT B OTBET CBOWU
KaTaJor WM KOMMHUBOsDKEpa. EciM ToBap CIOXHBIA W JIOPOTOM,
CHa0XeHIly OTpeOyIOTCsl MOAPOOHBIE TUCHMEHHBIE MPEIOKEHUS OT
KaXJOT0 MOTCHIUAIBHOTO MOCTaBIIMKA. OCTAIBHBIX MOCTABIIMKOB
areHT Mo 3aKynkam OyJleT OIIeHHWBaTh IIOCJIE€ MPOBEICHUS HMHU
o(pUIIHATIBHBIX MTPE3CHTAIUH.

BBIBOP ITOCTABIIMKA. Ha 3ToM 3Tane 4jaeHsl 3aKylOYHOTO
LEHTpa U3YYalOT MPEJIOKEHUS U NEPEXOJIAT K BbIOOPY MOCTABIIMKA.
OHM OLEHHMBAIOT HE TOJBKO TEXHUYECKYID KOMIIETEHTHOCTD
pa3IMUHBIX KaHAUJATOB, HO M UX CIOCOOHOCTh OOECHEUUThH
CBOEBPEMEHHYIO MOCTaBKY TOBapa M MPEJOCTaBICHHE HEOOXOIUMBIX
ycayr. Hepenko 4ieHsl 3aKyHOYHOTO LIEHTPa COCTaBIISIOT NEPEUYCHb
KEJIATEIIbHBIX XapaKTEPUCTUK MOCTABIIMKA C PAHXKUPOBAHUEM HX IO
CTEMEeHU OTHOCUTENbHOW 3HAaYuMOCTU. Tak, Hampumep, Opu BbIOOpE
MOCTABUIMKA XUMHKATOB OJIMH W3 3aKYNOYHBIX LEHTPOB COCTaBHII
CHEAYIOUIYI0 MEPAPXUI0 XAPAKTEPUCTUK U MOPSIAKE YMEHBIICHUS HX
3HAYMMOCTH.

1. Hanuuue ciry>x0bl TEXHUYECKOW MTOMOIIHN

2. OnepaTuBHOCTh MOCTABOK

3. beicTpoTa peakunu Ha Hy X /bl KIINEHTOB

4. KauecTBO TOBapa



5. Penyranus nocraBiiyka

6. Llena ToBapa

7. ITonmHOTa TOBApPHOTO ACCOPTUMEHTA

8. YpoBeHb KBau(PUKAIIMU KOMMHUBOS)KEPOB

9. BO3MOXHOCTH MpEOCTaBICHUS KpeAUTa

10. JInuHble OTHOIICHUS

11. Hanuuue TOBapHOW JIMTEPATyphl, PYKOBOACTB U CIPABOY-
HUKOB

Ilepen TeM kak chenaTh OKOHYATENbHBIA BBIOOP, areHT IO
3aKynmKaM  MOXKET  MOMbITaTbCsl  MPOBECTH  TEPETOBOPHI €
MPEANOYTUTENHHBIMU MMOCTABIIMKAMYU B pacueTe Ha MoJiydyeHue Oosee
OJIarONMpUSATHBIX 1IEH M YCJIOBHI MOCTAaBOK. B KOHIlE KOHIIOB Oyner
BBIOpaH KaKON-TO OJMH MOCTABIIMK WU HECKOJIbKO. MHOTHE areHThl
M0 3aKyNKaM MPEeANOYUTaIOT UMETh PsJi UCTOYHUKOB CHaOxkeHus. B
ATOM CJIydyae y HHUX €CTh BO3MOXKHOCTb HE 3aBHUCETh IIEJIMKOM U
MOJTHOCTBIO OT OJTHOTO MOCTABIIMKA MIPHU KAKUX-TO HEYBSI3KaX, a TAKKE
BO3MOXXHOCTh CpPaBHHMBATH II€HBI U 3(P(HEKTUBHOCTh PabOTHI pa3HBIX
MOCTABIIIUKOB.

PA3PABOTKA ITPOLHEJYPHI BBIJIAYN 3AKA3A. ITokoHYnB
C BBIOOPOM, areHT MO 3aKylKaM [PUCTYNaeT K COCTaBJICHUIO
OKOHYATEIBHOTO 3aKa3a Ha 3aKyINKy OT M30pPaHHOIO MOCTaBIIMKA WU
MOCTaBIIUKOB. B oKOHYaTEIbHOM 3aKa3e OH yKa3bIlBaeT TEXHUUYECKHUE
XapaKkTepUCTUKU TOBapa, €ro MNOoTpeOHOE KOJUYECTBO, PaCUETHOE
BpeMsI TIOCTaBKH, YCIIOBHS BO3BpaTa, TapaHTHH U T. . B oTHOIIEHUHU
U3/1eNni, HEOOXOAUMBIX NI TEXHUYECKOTO OOCITYy>KUBaHUS, PEMOHTA
U JKCIUTyaTalMu oOOpyJOBaHUs, areHThl MO 3aKyIlkaM Bce OOoJblie
OTXOJST OT NPaKTHUKUA NEPUOJMYECKUX 3aKa30B Ha MOCTaBKY U
CKJIOHSIIOTCA K 3aKJIIOYEHUI0 BCEOOBEMITIONIMX KOHTPakToB. Beap
oopMIICHME HOBOI'O 3aKa3a Ha MOCTaBKY IMPHU HCTOIIECHUH 3amacoB
TOBapa 00XxoauTcsa HenelleBo. He 3auHTepecoBaH areHT Mo 3aKymnKam
1 B 0(pOpMIIEHUHM MEHBIIEr0 Yuciia, HO 0oJjiee KPYMHBIX MO 00bEeMYy
3aKa30oB, W00 ATO O3HaYaeT HEOOXOAUMOCTh  MOJJEPKAHUS
3HAUYUTENBHBIX TOBAapHO-MAaTepUaNIbHBIX 3amacoB. B pamkax xe
BCEOOBEMITIONIETO KOHTpPAKTa YCTAHABIMBAETCS JIOJITOBPEMEHHOE
COTPYJIHUYECTBO, TP KOTOPOM MOCTABIIHUK OOS3yETCS OCYILECTBIISITh
MOBTOPHBIE MOCTABKU MO MEPE HEOOXOUMOCTH U MO COTIACOBAaHHBIM
IIEHaM B T€YEHHE BCEro OrOBOPEHHOTrO Mepuoja BpeMeHu. B nanHoM
cllydyae 3amac ToBapa HaXOJUTCSA y MPOJiaBlia, U MOJ00HAs MPaKTHUKa
MOJTy4Yrsia Ha3BaHUE «IUIaHa 3aKyINOK 0e3 HakoIuleHus 3amacoBy. [Ipu
BO3HUKHOBEHHUU HEOOXOJUMOCTH B TOBape KOMIbIOTEp (HUPMBI
BBIJIACT HAIpPSMYIO WM TEJIEKCOM COOTBETCTBYIOIIMU 3aKa3 MpOJaB-
ny. [IpakTuka 3akitoueHUs] BCEOOBEMIIIONIMX KOHTPAKTOB BEIET K
TOMY, YTO 3aKyIKH BCE€ OOJIbIIIE MPOU3BOMASITCS U3 OJJHOIO UCTOYHUKA,



Ipu4eM OO0BEM 3aKyHaeMbIX Yy 3TOTO HCTOYHHMKA TOBAPOB PACTET.
[TocTaBUIMK OKa3bIBAETCS CBSA3aHHBIM C (UPMOU-NIOKyIareneM Oosee
TECHBIMM y3aMHU, W JPYTUM I[OCTaBIIMKAM TPYAHO HAPYIIUTh 3TH
CBS3M, 3a HCKIIOUYEHHEM CJIy4yaeB, KOIJa IMOKyMarejas NepecTaroT
YJIOBIIETBOPSTH LICHBI HIIM CEPBHC IOCTABIINKA .

OIIEHKA PABOTBI ITOCTABIIMKA. Ha 3ToMm 3Tare areHt mno
3aKynKaM [JaeT OLEHKY padoTe KOHKPETHOTO MOCTAaBIIMKA WU
MOCTABIIMKOB. /{151 3TOr0 OH MOXXET CBA3aThCS C MOJB30BATEIAMH U
NONPOCUTh HMX OLIEHUTh CTENEHb CBOEH YIOBJIETBOpPEHHOCTH. [lo
pe3yibTaTaM MPOBEJEHHON OLIEHKM areHT IO 3aKyllKaM MOKET
NPOJOJDKATE COTPYJHUYECTBO C IOCTAaBIIMKOM, BHECTH B 3TO
COTPYJHHMYECTBO KOPPEKTHUBBI WJIM OTKA3aThCsl OT €ro yciyr. 3ajgada
MOCTAaBIIMKAa — IIOCTOSIHHO CJIEIWUTh 32 TE€M, YTOOBI MOKYIATEhb
NoJIy4aJl yI0BJIETBOPEHUE, HA KOTOPOE PACCUUTHIBAI.

Mbl ¢ BaMH paccMOTpeNId 3Talbl, KOTOpble HEOOXOIUMO
MPEOJI0JIETh B CUTYallMH IPOU3BOACTBA 3aKyIOK JIJIsl pELIEHUSI HOBBIX
3amad. B cuTyanusx MOBTOPHBIX 3aKyNOK C HW3MEHEHUSMHU WU
MOBTOPHBIX 3aKyNOK 0€3 WM3MEHEHUH HEKOTOpblE M3 ATHX 3TaIloB
MO>KHO COKPAaTHTh WU 000iTH BooOwIEe. B Ipyrux cutyanusx MOXeT
noTpeOOBaThCA BKIIOUEHHUE B IMPOLECC KAKUX-TO JOMOJHUTEIbHBIX
sranoB. [IponaBenr TOBapoOB MNPOMBIIIJIEHHOTO Ha3HA4YEHHS JOJIKEH
NOAXOJAUTh K PAaCCMOTPEHUIO KAXKIOM OTHENBbHOW  CUTyaluu
KOHKPETHO.

Takum 00pa3oM, Mbl yOEAMJIUCh, YTO MPOMBIIUICHHBIN
MapKeTUHT — cdepa ucnbiTaHusg crnocoOHocTel mpopaasia. Camoe
IJIaBHOE B HEW — 3HAHHME HYXKJ CBOMX KJIMEHTOB M OCOOEHHOCTEHN
MpOLIEeTypbl COBEPIICHHSI MU 3aKyNOK. Pacronaras 3TuMu 3HaHUSIMU,
IpOJaBell  TOBAPOB  IMPOMBILUIEHHOTO  HA3HAYEHUS  CMOXKET
pa3paboTaTth 3(OQPEKTUBHBIA MApPKETUHTOBBIM IUIaH MpPOAaX H
OKa3aHMsl YCIYT CBOEH KIMEHTYpE.

Pbinok MPOMEKYTOYHBIX ITPOAaBIOB

KT0 BbICTYnIa€T HA PBIHKE MPOMEKYTOYHBIX IPOAABIOB?
BTopoil pa3HOBUAHOCTBIO PhIHKA MPEANPUATHI SBISIETCS PHIHOK
MPOMEKYTOUYHBIX MPOJABIIOB, KOTOPBIA MbI ONPEAEISIEM CIIEIYOIUM
00pa3oM:
PbIHOK MPOMEKYTOYHBIX NMPOJAABIOB — COBOKYITHOCTD
JUIl W OpraHu3aluii, NpUOOpPETAIONUX TOBAPHI s
MEPENpoOIaK WIM CHAYM WX B AaAPEHAY JApYyruM
NOTPEOUTEIISIM C BBITOJION ISl ceOsl.
PbIHOK TPOMEXYTOYHBIX MPOJABIIOB BKIIOYAET B ceOs Oosee 383
TBHIC. (PUPM ONITOBOM TOPTOBJIM C OOUIUM IITATOM 3775 THIC. UEIOBEK U



1567 ThIC. UpM PO3HUYHON TOPTOBIU, B KOTOPHIX 3aHATHI 15 898
ThIC. 4eloBeK. (Celdac Mbl OCTAaHOBUMCS JIMIIb HAa HEKOTOPBIX
XapakTepucTukax (upM ONTOBOM W PO3HUYHOU TOpromiau. bomee
noApoOHO 00 ATUX opraHU3alusIX OyAeT pacckazaHo B UL 12 u 13.

[IpomexyTouHble MPOAABIBI 3aKyHalOT KakK ToOBapbl JUIs
nepenpojaXku, TaK W TOBaphl M YCIYyTH, HEOOXOIUMBIE st
OecniepeboitHOTO (GYHKIITMOHUPOBAHUS ux COOCTBEHHBIX
MpEAIPUSTUMN. 3aKynku U1t cels OCYIIECTBIISIIOTCS
MPOMEXKYTOUHBIMA TIPOJIaBIlaMd B HX pOJM Mpou3Bojauteneil. B
JAHHOM CIIy4ya€ Mbl OTPAHUYUMCS PACCMOTPEHHEM TOJIBKO 3aKYITOK
TOBapOB IS IEPENPOIAKH.

[IpoMexxyTOouHBIE MOPOJABLUBI HMEIOT JI€JI0 C OrPOMHBIM
pazHooOpa3reM TOBapoB i MEpenpoiaxkd, 3a HUCKIIOYEHUEM
HECKOJBKUX PAa3HOBUIHOCTEH, MPOJABAEMBIX MPOU3BOIUTEISIMA
HEMOCPEJCTBEHHO KOHEYHBIM moTpedutensiM. Cpenu TOBApOB, HE
MOMAJAIINX B PYKH MPOMEKYTOUHBIX MPOAABLOB, H3IEIUS
TSDKEJIOr0  MAIIMHOCTPOEHUSI, CIIOKHOE OOOpyJIOBaHUE, U3JENus,
BBITIOJTHEHHbIE 10 WHAWBHUAYaJbHBIM 3aKa3aMm, a TakKe TOBapBhl,
MPOJABAEMBIE II0 CUCTEME NPSMOW IMOYTOBOM PACCBUIKM WU TIO
MPUHLKIY TOProBid BpasHoc. He cuutas moJoOHBIX HCKIIOYEHUH,
OCHOBHYK) YaCTh TOBapOB CHaydajla NPOJAIOT MPOMEKYTOUYHBIM
npoJaBIaM, a T€ YK€ OpraHu3yloT HX COBIT KOHEUYHBIM
MOTPEOUTEISIM.

Kakue pemienus o 3akynkax NpuHUMAIOT

NMPOMEKYyTOUYHbIE POJAABIbI?

[TonqoOHO TpouMM oOpraHu3alUsIM, MPOMEKYTOUHBIA IPOJIABEI]
JIOJKEH clieNlaTh BBIOOD, Y KaKUX MOCTaBIIMKOB, [0 KAKUM II€HaM U Ha
KaKUX YCJIOBUSIX ClielyeT 3akynuTh ToBap. [lomumo »3tOoro, emy
MPEJACTOUT TMPUHITH PEIIeHHE O TOM, KAaKUM HMEHHO TOBapHBIM
aCCOPTUMEHTOM OH OyJeT 3aHUMaThCi. IJTO — CaMoO€ BaXHOE
peuieHre, HOO OHO ONPENENSeT TMOJ0XKEHUE MPOMEKYTOUYHOTO
MPO/IaBIa HA PHIHKE.

[TpomexyTouHBI TPOAABEI] MOKET UMEThH JCJIO C 3aMKHYTBIM
ACCOPTUMEHTOM, T. €. C TOBApaMH TOJBKO OJIHOTO MPOU3BOAUTENS.
OH MOXET TOpProBaTh HACBIINIEHHBIM ACCOPTHMEHTOM, T.€.
MHO>XECTBOM aHAJIOTMYHBIX TOBAPOB MHOTUX MPOU3BOAUTENEH, WU
IIMPOKUM ACCOPTUMEHTOM, T.€. HECKOJIBKMMHU BHUJAMU CBS3aHHBIX
MeXIy coOoi ToBapoB. M HakoHel, OH MOXET 3aHUMAThCS
CMEIIAHHBIM ACCOPTUMEHTOM, T. €. TOPrOBaTh Pa3HOOOPA3HBIMU, HE
CBSI3aHHBIMH MEXIy coO0oM ToBapamu. Tak, Mara3suH (HOTOTOBaApOB
MOXET mpenjiaraTb ToJbko Kamepol «Komak»  (3aMKHYTBIN
aCCOPTUMEHT), KaMephl pa3HbIX MapoK (HACBHIIICHHBIN aCCOPTUMEHT),



KaMepbl, MAarHUTO(OHBI, PATUONPUEMHUKH U CTepeoanmaparypy
(IIMpPOKUN aCCOPTUMEHT) WIIM BCE OTO, BMECTE B3ATOE, ILIIOC
KYXOHHBIE TUIMTHl U XOJOAWIbHUKH (CMEIIAHHBIM accopTuMeHT). Ot
acCOpPTUMEHTa TOBAapOB, BHIOPAHHOTO MPOMEKYTOUYHBIM IMPOAABIIOM,
OyIlyT 3aBUCETh M COCTaB €r0 KIHUEHTYPHI, U CTPYKTypa KOMILIEKCa
MapKETUHTa, U KPYT MOCTABIINKOB.

KTo0 yyacTByeT B IPUHSTHM pellleHUit

0 3aKYNKaX TOBAPOB JJIfl Nepenpoaaxu?

KTo ocymiecTBisieT 3aKynku OT UMEHU OpPraHU3alMi ONTOBOU U
po3HnuHOM ToproBnu? B menkux cemeilHbIX (upmax oTOOpoM u
3aKyMKOM TOBapoOB OOBIYHO 3aHUMAETCS caM Biajenell. B KpymHbIX
dbupMax oOCyIIECTBICHUE 3aKymoK — (YHKIHUSA, BbBIIOIHsIEMAs
0COOBIMU paOOTHHMKAMH, 3aHITHIMUA HA HEHM TOJHBIA pabOuYMuil JEHb.
VYHuBepMaru, yHUBEpcaMbl, ONTOBbIE MPOJIABIbl JEKAPCTB U MPOUYUE
3aBEJICHUSI OCYIIECTBISIOT 3aKylKd Mo-pasHomy. Pasnuny B
MpoIeAYpPEe 3aKYMOK MOXXKHO OOHAPYX UThH JaXKe B 3aBEJCHUSIX OJHOTO
u Toro xe mpoduis. Bospbmem yHuBepcambl. B mtab-kBapTupe cetu
YHUBEpPCAMOB  CHEHHAIUCTBI MO  3aKylKkaM  pa3padaThiBaloOT
ACCOPTUMEHT MAapOYHBIX TOBapOB U OLEHUBAIOT MPE3CHTALINU
KOMMUBOSDKEPOB, MPEACTABISIONINX WX BHUMAHHUIO TOBapbl HOBBIX
Mapok. OZHAKO YNpaBISIIONUNA KaKUM-TO KOHKPETHBIM Mara3uHoM B
paMKax CeTH MOXKET OTBEPTHYTh OJIUH U3 BHIOPAaHHBIX UMU TOBAPOB U
OTKa3aTbCsA IPOJABaTh €ro. BMECTO 3TOro ynpasAOLIMNA MOKET
pEeIuTh NPEAJIOKUTH CBOUM MOKYMNATENsIM KaKue-TO IPyTrue HOBUHKH
110 CBOEMY BBIOODY.

Kak uMeHHO mMpoMesKyTOYHbIE MPOIaBIUbI

NPUHUMAKT PelIeHUs 0 3aKynKax?

Ha npomexyTO4YHBIX MPOAABIIOB OKa3bIBAIOT BIIUSHUE TE XK€
(bakTopbl, YTO MpeAcTaBiIeHbl Ha puc. 41: okpyxkaromias 00CTaHOBKa,
OCOOCHHOCTH  OpraHu3allud, MEXKJIUYHOCTHBIE OTHOIICHHUS U
WHJIUBUAYaJIbHbIE OCOOCHHOCTH JHMYHOCTH. B OTHOIIEHHMH HOBBIX
TOBapOB MPOMEKYTOUHBIE MPOJABIBI MPUACPKUBAIOTCS B LIEJIOM TOTO
K€ MPOoIecca 3aKyNKH, YTO U MOKYNAaTeJIn TOBAPOB MPOMBIIIEHHOTO
Ha3HaueHus. YUYTO Kacaercsd CTaHAApTHBIX TOBApOB, TO MO MeEpE
WCTOILECHUS 3alaca Ha HUX MPOCTO BBIAAIOT OYEPEIHON MOBTOPHBIN
3aKa3. 3aKka3bl BBIAAIOTCA OAHUM U TEM K€ MOCTABIIMKAM, JO TE€X IOP
MOKa MPOMEXKYTOYHOTO MPOJAABIA YIOBIECTBOPSIOT HX YCIOBUS,
TOBaphbl U YCIIyTH.

PBIHOK rocy1apCTBEHHBIX YUPeKICHUI



KTo BBICTYNACT HA pBIHKE

rocyJapCTBEHHBIX YUpeKICHUM?

Tpetbeil pa3sHOBUAHOCTHIO PBIHKA MPEANPUITHI SBISETCA PHIHOK
rOCyJapCTBEHHBIX  YUPEXKIECHHUH, KOTOPBI MBI  OINpPEAENsieM
CEeAYIOIIMM 00pa3oMm:

PbIHOK TroOCyIapCTBEHHBIX YYPEKIEHUIl COCTaBISIET
OpraHu3alHH denepanbHOTO IPaBUTENIBCTBA,
IPABUTENBCTB IITATOB U MECTHBIE OPraHbl, 3aKyIArOIINe
WIM apeHAyIolMe TOBAapbl, HEOOXOAUMBIE WM IS
BBINIOJIHEHHWS ~ CBOMX  OCHOBHBIX  (YHKUUHA IO
OTIIPABJICHUIO BJIACTH.

B 1979 r. npaBHUTENBCTBEHHBIE YUPEKICHUS 3aKyITUIN TOBAPOB U
ycayr Ha 476 MiIpa. O, 9TO cocTaBuiio 20% CTOMMOCTH BalOBOIO
HallMOHAJIBHOTO MPOAYKTa. [IpaBUTENBCTBO OKa3al0Ch CaMbIM KpPYII-
HBIM TIOTpeOuTesieM B MaciTabax crpanbl B 1esioM. [Ipu 3Tom okoiio
35% o0mielt CyMMBI CPEACTB, PACXOAYEMBIX TOCYIapCTBEHHBIMU
YUPEKIACHUAMU, TPUXOAUTCS Ha TOMI0 (heaepalbHOrO MPABUTEIBCTBA.

Kakue pemienus o 3akynkax NpuHAMAKT NOKyNaTeIn

0T HMEHH IrOCyIaPCTBEHHBIX YUpexIeHuii?

3aKynKy OT UMEHU TOCYJIApPCTBEHHBIX YUPEKJIECHUN BKIIOUYAIOT B
ce0sl caMmble pa3HOOOpa3HbIE TOBAPHI U YCIYTH, KOTOPBIE, IO MHEHHIO
n3bupareneit, HEOOXOAUMBI ISl JOCTHXKEHHUS CTOAIIUX Tepen
cTpaHoil 1eneil. 3akymaroT OOMOapAUPOBIIUKH, MPOU3BEIICHUS
CKYJBIITYPBI, KJIACCHBIE JOCKU, MEOEIIb, TyalIeTHbIC MPUHAIIICKHOCTH,
ONleXKIYy,  MOrpy30-pa3rpy304Hoe  oOOpyJOBaHUE,  IOKAPHBIE
aBTOMOOWIIM, TepeABUKHOE oOopyaoBaHue, roprouee. B 1980 r.
opranbl (eepajibHOTO NPABUTEIbCTBA, IPABUTEILCTB IITATOB U
MECTHBIE YUYPEKICHHUS H3pPACXONOBaA OKono 143 mupa. moii. Ha
uenu oOpaszoBanus, 149 mapn. — Ha oOoponHy, 64 Miapa. — Ha
noj/iep>kaHre OOIIECTBEHHOrO OnarococtosHusi, 44 mipa. — Ha
3ApaBOOXpaHEHHE U OOJBPHUYHOE XO34MCTBO, 33 MIpA. — Ha
JOPOXKHOE CTPOUTENBCTBO, 35 MIPA. JOJUI. — Ha OCBOEHHUE
MPUPOJIHBIX PECYPCOB U 0o0Jie€ MEJIKHE CyMMbl — Ha MOYTOBYIO
C1yk0y, KOCMHUYECKHUE HUCCIEAOBAHUS, KUIHUIIHOE CTPOUTEIHCTBO U
PEKOHCTPYKIIMI0O  ropojioB.  [losToMy  HEyAMBUTENBHO,  4YTO
rocyJlapcTBO MpPEACTaBIsieT COOOW OTPOMHBIA PBIHOK [JIsl JIFOOOTO
MPOU3BOJIUTEIIS WA MPOMEKYTOUHOTO MPOJIABIIA.

B orHomeHun s1000T0 3aKymaeMoro TrocyJIapCTBEHHBIMHU
VUPEKICHUSIMUA TOBAapa JOJKHBI OBITh MPUHATHl JOMOJHUTEIIbHBIC
pelIeHus: Kak MHOTO, IJIe¢ U TI0 KaKOW 1IeHe ero MpHoOpecTy U KakKue
YCIYTU ClIelyeT 3alpoCUTh BMECTE ¢ HUM. lIpu 3TOM yduThIBaeTCs
MaKCHUMAJIbHO BO3MOXKHOE COKpaIlleHHE pacxozoB



HaJOTOIIATENbIIMKOB. OOBIYHO TOCYJAapCTBEHHbIC  3aKYMIIHUKU
OTAAIOT NPEANOYTEHUE MPOJABIAM, KOTOPBIE MPEAJIArat0T TOBaphl U
YCIYTH, yAOBIETBOPSIONINE OOBSIBICHHBIM TPEOOBAHUSIM, MO CaMbIM
HU3KUM LICHAM.

KTo0 yyacTByeT B NIPUHATHM PellIeHUI 0 3aKyIIKAX

OT HMEHH IrOCyIAPCTBEHHBIX YUpexaeHuii?

KT0 ocymecTBisieT 3aKynku TOBapoB M yCIyr Ha Bce 3TH 476
MiIpA. A0JU1.7 CylecTBYIOT TOCYIApPCTBEHHBIE 3aKYIIOYHBIE OPTaHbI
(dbenepaabHOro MPaBUTEILCTBA, TPABUTEIBCTB ITATOB U HA MECTHOM
ypoBHe. CaMbIMHU KpPYIHBIMU SIBISIFOTCS 3aKyMOYHBIE OpPraHU3allUU
(dbenepaabHOrOo MPaBUTENBCTBA, MPUOOPETAIONINE TOBAapbl Kak JUis
IPaXKIAHCKUX, TaK U JUIsl BOCHHBIX Ieseil. [ paklaHCKUMU 3aKyTlKaMu
OT UMEHU (PeAepalbHOTO MPABUTEIbCTBA 3aHUMAIOTCS CEMb Pa3HbBIX
BHUJIOB OpraHu3aluii: MHUHUCTEPCTBA (MUHHCTEPCTBO TOPIOBIIH),
yrpasieHust (YmpaBieHUe ciyk0 0OIIero Ha3HauyeHHUsl), areHTCTBa
(DenepanbHOE  aBHAIMOHHOE areHTCTBO), coBeThl (CoBeT 10
OOHOBJICHUIO TMOJBUXKHOTO COCTaBa >KEJIE3HBIX JIOpPOT), KOMHUCCHH
(DenepanbHasi  KOMHUCCHS  CBSI3M), HCIOJHUTENbHBIE  OpPTaHbI
(bromxkeTHoe Owpo) U mpoudne yupexaeHus (AIMUHHUCTpALIUS
nonuHsl  peku  TenHeccu). OAHAKO «HU OJIHO  YUpEXKICHUE
(denepaabHOrOo MPaBUTENBCTBA HE OCYIIECTBISET BCEX 3aKYIOK JUIs
HYXJ MPaBUTEIbCTBA, U HU OJIMH 3aKyINIIUK B paMKax HH OJHOTO
YUPEXKIACHUS HE OCYLIECTBISET 3aKyNOK BCEro o0bema MOTPeOHOTO
ATOMY YUYPEXKICHUIO KOJMYECTBA TOTO WM HWHOTO TOBapa,
06OpPYI0BAHUS WX YCIyr» . MHOTHE yUpesKICHHS CAaMOCTOSTEIHHO
pacnopsKaroTCsl OCHOBHOM Maccoil CBOMX 3aKYIIOK, OCOOEHHO €clid
ATO  Kacaercs  TOBApOB  IPOMBINIJIEHHOTO  Ha3HAYEHUS U
CIeNUAIM3UPOBAHHOTO 00opyaoBaHus. B To e BpeMsi YmnpasieHue
cIy>k0 oOllero Ha3Hauy€HUs] WUrpaeT OOJBIIYI0 POJIb U TPOIecce
LEHTpaIu3alluy 3aKyloK TOBApOB, HaNOOJEe YacTO UCHOJIb3yeMBbIX B
TPAKJIAHCKOM  CEeKTOpe  (KOHTOpckas  MebOennb,  KOHTOPCKOE
0o00Opy0OBaHUE, TPAHCIOPTHBIE CPEICTBA, roproyee W T.I.), U B
pa3paboTKe CTaHIAPTU3UPOBAHHBIX MPOLIEAYP COBEPILICHUS 3aKYIOK
IUTSL APYTUX YUPEKICHUH.

Boennsie 3aKyIKU benepaibHOTO PaBUTENIbCTBA
OCYILIECTBIISIFOTCSI MHUHUCTEPCTBOM OOOpPOHBI B OCHOBHOM 4epe3
VYmpaBieHre  BOEHHOTO  CHAOXKEHUST U COOTBETCTBYIOIIUE
opranuzamuu  apmuv, BMC wu BBC. VYnpaBieHne BOEHHOrO
cHa0xkeHus ObUIO yupexkJieHo B 1961 r. 115t cKymnok U pacupeaesieHus
MPEIMETOB CHA0XEHUs, HEOOXOJAUMBIX BCEM BOEHHBIM CIIy:K0aM, ¢
LIEIbI0  yCTpPaHEHUs  pacTouuTeNbHOro  ayonmupoBanus.  OHO
PYKOBOJUT pabOTON IMIECTH IIEHTPOB CHAOXKEHUS, CIeIUaIn3u-



pyIOIIUXCA B 00JIaCTH  CTPOUTENIbCTBA, AJEKTpoHUKH, ['CM,
CHapsDKEHUsSI U1 JIMYHOTO COCTaBa, TOBApPOB MPOMBIIUIEHHOTO
Ha3HA4YeHUs U OOIIMX BHUJOB MaTepHalbHBIX cpeiacTB. Hamerunach
TEHJCHLHS K COCPEIOTOYEHHIO 3aKYIIOK TOBAPOB OCHOBHBIX BHJIOB B
pyKax CHEHHATN3UPOBAHHBIX «EJWHBIX 3aKYMIITUKOBY.

Cpenu 3aKynOYHBIX OpraHu3alyid Ha YPOBHE IITATOB U MECTHOM
YpOBHE — pailoHHBIE YMpaBJIeHUST OO0pa30BaHUs, YIpPaBICHUS
IIOCCEHHBIX JOPOr, OOJBHUILIBI, >KWIMIIHBbIE AreHTCTBA U MHOTHUE
npyrue. Kaxpasds W3 3TUX  OpraHu3auudii  OPUACPKUBACTCA
COOCTBEHHOM  MpOLEAYphl  COBEPIICHUS  3aKyNOK,  KOTOpBIE
MOCTaBIIUKY HEOOXOUMO U3YUHUTh.

YTo oka3biBaeT OCHOBHOE BJIMSIHUE HA 3aKYNIINKOB

rocyJapCTBEHHBIX YUpeKICHUM?

Ha 3akymnimukax rocyaapCTBEHHBIX YUPEXKIACHUM CKa3bIBACTCS
BIIUSIHUE (PAKTOPOB OKpY>KalIlel OO0CTaHOBKH, OCOOEHHOCTEH
OpraHW3alliy, MEXKJIUIHOCTHBIX OTHOIICHUH W WHIWBHIYATBHBIX
ocobeHHocTel TMYHOCTH. OTINYUTENBHON 0COOEHHOCTBIO 3aKYIIOK OT
MMEHHU TOCYJAPCTBEHHBIX YUYPEXKICHUHN SBISIETCA TO, YTO 32 HUMU
BHUMATEIBHO CIEAST Pa3IMUHbIE TPYIIbI 001ecTBeHHOCTH. OUH U3
OAUTENbHBIX HaOMoAaTeNed — KOHTPECC, PSAJ WICHOB KOTOPOTO
caenanu cebe Kapbepy, pazoOnayas (akThl HU3IHUIIECTB U
PacTOUYUTENBCTBA, JAOMMYCKAEMbIX MPAaBUTEILCTBOM. Ellle OuH CcTpax
—  bromxetHoe  O0po, KOTOpOE  KOHTPOJUPYET  Pacxojibl
MPAaBUTEIILCTBA U  CTPEMHUTCSI  OTHICKaTh MYTH  MOBBIIMICHUS
AKOHOMHYECKOH 3(ppeKkTuBHOCTH 3aTpaT. MHOKECTBO YaCTHBIX TPYIIII
0 HAOJIIOJIEHUIO U KOHTPOJIIO TAaK)K€ BHUMATENIBHO CIIENST 3a TEM, Kak
rOCyJIapCTBEHHBIE YUPEKACHUS TPATAT CPEJCTBA OOIIECTBEHHOCTH.

[TockonbKy pelieHusi 0 3aTpaTax IMOJBEPraroTCsi KOHTPOJIIO CO
CTOPOHBI 00I11IeCTBEHHOCTH, MIPABUTEIHCTBEHHBIM opraHam
MPUXOJUTCS MHOTO BPEMEHHU YACNSITh KaHIEISIPCKON OyMakHOU
pabote. Ilepen omoOpeHMeM 3aKylmoK HEOOXOAUMO 3alOJHUTH H
MOANMUCATh  MHOXECTBO  T'POMO3JKHUX  JIOKYMEHTOB.  YPOBEHb
OIOPOKpAaTUU BBICOK, W JESITENSIM pPbIHKA NPUXOJUTCA H3BICKUBATh
myTd Haubonee OBICTPOrO  MPEOAOJICHHS  aIMUHUCTPATUBHOMN
BOJIOKUTBI.

Bce Oonee Bospactaromiee 3Ha4YeHHE MNpuoOpeTaroT B cdepe
MPAaBUTEIIbCTBEHHBIX  3aKyNOK  (DAKTOphl  HEAIKOHOMUYECKOTO
xapaktepa. B psge ciaydaeB rocylapCTBEHHBIM — 3aKyIIUKaM
MPUXOAUTCS  YYUTHIBATH TMPOCKOBI  TOANEPKATh  MPEATPHUITHSI
MpeICTaBUTENICH HAMMOHATHHBIX MEHBITWHCTB WM MEJKue (pupMbI U
(GbupMbI, HE JOMYyCKAIOIIME AUCKPUMHHAIMUA IO MPU3HAKAM PaChl,
noina W Bo3pacta. [lpu peleHnn Bompoca O I1EJIecCO00pa3HOCTU



MONBITOK OOpPHOBI 32 MPAaBUTEIHCTBEHHBIE KOHTPAKTHI IMOCTABIIUK
JIOJKEH YUYECTh U 3TU (PaKTOPHI.

Kak nmMeHHO rocyiapcTBeHHbIe YUpeKIeHU s

NPUHUMAIOT PelieHus 0 3aKynKax?

[Ipouenypbl MpPaBUTEIBCTBEHHBIX 3aKYMOK YacTO KaxXyTCs
MOCTABIIUKAaM CIIOKHBIMU U OOecKkypaxuBaronuMu. B xone ogHoro
M3 HEIaBHO IMPOBEIACHHBIX OMPOCOB MOCTABIIMKH BBICKA3aTH IIECJIBINA
psan xano0 mo 3roMy Bompocy. OHHM KaJlOBaJIUCh Ha YPE3MEpPHbBIC
o0beMbl  OymMakHOM  paboThl, OKHOPOKPATHIO, HEOMpPABIAHHOE
peryJiupoBaHue, CTPEMJICHUE K TOJYYEHUIO MPEIOKEHUN ¢ HU3KUMHU
IIEHAMH, BOJIOKUTY C TPUHITUEM pEIICHUM, YaCTyI0 CMEHY
YUHOBHHUKOB, OTBETCTBEHHBIX 3a 3aKYNKH, U OECKOHEUHYIO CMEHY
TOJINTHYECKHX YCTAaHOBOK . VI TeM He MeHee 0COOSHHOCTH IPOJaKu
MPaBUTEIbCTBEHHBIM OpraHaM MOKHO OCBOUTH 3a KOPOTKOE BpEeMs.
['ocynapcTBeHHBIE YUPEXKJIEHHS OOBIYHO MOMOTAIOT MOCTaBIIUKAM
T€M, 4YTO pacCIpOCTPaHAIT HH(OOPMALMIO O CBOMX HYXIaX H
OCOOCHHOCTSIX MPONEAYphl 3aKymnok. [IpaBUTENbCTBEHHBIE OpTraHbI
CTOJb K€ YacTO 3aMHTEepPeCOBaHbl B  IPUBJICYCHHUM HOBBIX
MOCTABIIUKOB, KaK M TOCTaBIIMKKM B TOABICKAHUU KJIMEHTOB.
Hanpumep, VYmnpasineHne 10  3alMTE€  HHTEPECOB  MEJIKHUX
npeanpuHuMareniei u3gaet Oykier mnoj HazBaHueMm «CIpaBOYHUK IO
3akynkam mnpaButenbcTBa CIIA, TEXHUYECKUM YCIOBHUSIM U MOPSAIKY
MOCTaBOK». B HeM ImepeduclieHbl ThICSYM TOBApPOB, KOTOPHIC 4Yallle
BCET0 3aKyNalT TOCYJAapCTBEHHbIE OpraHu3aluv, W JalTCA
MEPEKPECTHBIE CCHUIKK Ha YUPEXKICHUS, OOBIUHO 3aKyNarolue Te Uiu
uHple TOBaphl. llpaButenbcTBeHHas tunorpadus CIIA wu3maer
oromnerenb «Kommepc OuszHec Jeilnm», B KOTOPOM  JTaeTCs
uH(opmaisi 000 BCeX BOCHHBIX MMOCTAaBKax Ha cymmy cBbiie 10 Toic.
JIOJIJT. M O TPAXKJIAHCKUX MOCTaBKaX Ha CyMMY CBBIIIE 5 THIC. A0JUI., &
TaK)K€ TPUBOAATCS CBEICHUS O TOJBKO UTO 3aKIOYEHHBIX
KOHTPAKTaX, MO3BOJSIONINE CYAUTh O PHIHKAX CyOMOJAPSIHBIX PadoT.
VYrupaBnenue cinyx0 0OIIEro Ha3HA4YeHUSI UMEET B PsAE KPYMHBIX
rOpOJOB CTPaHbl IEHTPHI JIENOBBIX YCIYT, PaOOTHUKU KOTOPBIX
o0yyaroT TMpeanpuHUMATENIe BCEM OCOOEHHOCTSM MPOIEAYPHI
3aKyIMOK, OCYIIECTBISEMBIX MPABUTEIHCTBEHHBIMU YUPEKICHUSIMU, U
TEeM MepaM, KOTOpble HEOOXOAMMO MPEANPHHUMATh CaMHUM
MOCTaBIIMKaM. Pa3nuyHble  CHEIUMalIu3UpOBaHHBIC M3JaHUS U
npodecCHOHAIbHBIE aCCOIMAllMK JIal0T HH(OpMAaIuio O TOM, Kak
BCTYNIUTh B KOHTAKT CO NIKOJaMHU, OOJIbHUIIAMH, YIIPABICHUSIMU
IIOCCEHHBIX I0POT U JPYTUMH MPABUTEILCTBEHHBIMU YUPEKICHUSIMU.

[NocynapcTBeHHBIE 3aKYNKUA OCYIIECTBISIIOTCS IBYMSI OCHOBHBIMU
MyTSMH: METOJIOM OTKPBITBIX TOPTrOB WJIM METOJOM KOHTPAKTOB, 3a-



KJIIOYaeMbIX MO pe3yJibTaTaM neperoBopoB. I[Ipu wucnonb3oBaHun
METOJa  OTKPBITBIX  TOProB  TOCYAApCTBEHHAs  3aKylO4Has
OpraHu3alys 3anpalrBaeT OT KBaIU(UIIMPOBAHHBIX MOCTABIIUKOB
MPEJIOKEHNST HAa TIOCTABKY TIHIATEJIBHO OIMCAHHBIX TOBAapOB H
OOBIYHO MPUCYKJAET KOHTPAKT TOMY M3 HHUX, KTO MpeJiaraeT camyro
HU3KYI0 1eHy. [locTaBmMK [OOMKEH NpoayMmaTb, CMOXKET JIA OH
YIAOBJETBOPUTh  BBIJIBUTAEMbIE  TEXHUYECKHE  TpPEOOBaHUS U
NpUeMJIEMBl JIM JUII HEr0  OCTallbHbIE  YCIIOBUSA  IOCTAaBOK.
[IpuMeHUTENBHO K TOBapaM IIMPOKOTO MOTPEOJIEHUSI U CTaHIapTHBIM
U3JIeNIUSIM  TUMA TOPIOYETr0 WM  IIKOJBHOrO  000pyJOBaHUs
TEXHUYECKHUE TpeOOBaHUS HE SABISIOTCS KAaKUM-TO  CJOKHBIM
npensarctBueM. OpHAaKO Ui HW3JEIWM HECTaHIApPTHOIO XapakTepa
TEXHUYECKUE YCJIOBUS MOTYT MPEIACTaBUTh CO0OM cephe3Hoe
npenarcTBue. l'ocyaapcTBEHHAsl 3aKyloyHas OpraHu3alus OOBIYHO
00si3aHa MPEAOCTaBUTh KOHTPAKT YYACTHUKY TOPIOB, 3aIIPOCHUBIIEMY
CaMyI0 HU3KYIO IIEHY, [0 MPUHITUITY «ITOOEAUTENIO T0cTaeTcs Bcey. B
psle ciaydaeB, mpaBia, OepyT B pacyeT BBICOKOE KaueCTBO TOBapa
MOCTABUIMKA WUJIN €0 PEMYTALUIO.

[Ipu ncnonb30BaHUM METOJA KOHTPAKTOB MO pE3yibTaraM Iepe-
TrOBOPOB TOCYJApCTBEHHAs OpraHu3aiusi padoTaeT ¢ OJHOW WU He-
CKOJBKUMHU (pUpMaMu U BEAET MPSMbIE MEPErOBOPHI MO 3AKITIOUCHUIO
C OJHOM U3 HUX KOHTPAKTa Ha B3aUMHO COIIACYEMBIX YCIOBUSIX. DTOT
METOJ UCIOJIB3YIOT B MEPBYIO OYEpe/lb MpPU padOTe HaA CIOXHBIMU
MPOEKTAaMH, YacTO NPEANONararlllMMA 3HAYUTEIBHBIE PACXOAbl HA
HUOKP u 3HauuTENbHYIO TOJIIO PUCKA, U/UIU B CIIy4asiX OTCYTCTBHS
JNOCTaTOYHO JEWCTBEHHOM KOHKYPEHLMHU. 3a HUCIOJHEHUEM TAaKOro
KOHTpaKTa OCYLIECTBIISICTCS MOCTOSIHHBIA KOHTpPOJb, 4 B Clydae
MOJTYYEHHS] TTOCTABIIUKOM YPE3MEPHBIX MPUOBLUICH KOHTPAKT MOXKET
OBITh IEPECMOTPEH.

Muorue bupmsI, OCYIIECTBIISIFOIINE MMOCTABKHU
MPAaBUTEIbCTBEHHBIM OPraHU3aLUIM, 10 PAAY MPUYUH HE MOJIb3YOTCA
B CBOEH JESATENbHOCTH MPUHIMNAMU MapkeTuHra. OOumuid o0beM
rOCYJIapCTBEHHBIX 3aTpaT OMpeAensieTcs BbIOOPHBIMU YMHOBHUKAMU.
3aKyno4dHasi MOJUTHKA TOCYJAPCTBEHHBIX OPraHOB KOHUEHTPHUPYET
BHUMaHHWE Ha MOpoOJeMe 1EHbl, YTO 3aCTaBJSIET MOCTaBIIUKOB
npujaraTh MaKCUMyM YCUJIUH B cdepe TEXHOJOTUU C IENIbI0
CHIDKCHUS HW3JEPKEK MNPOU3BOACTBA. Pa3 XapakTepUCTHKU TOBapa
NOoAPOOHO OMUCAaHBl B TEXHUYECKUX TPEOOBAHUAX HA HEro, 3HAUWT,
muddepeHuanys ToBapa He ABIAETCS PAKTOPOM MapKeTUHra. A Js
OTKPBITHIX TOPrOB HE HMEIOT OCOOOT0 3HAYEHHUS HU peKjamMa, HU
METO/Ibl TIMYHOW MPOJIAKH.

Bce Oonpmiee uymcino ¢upMm Hadanu ydpexaatb y ceds
CIelUANIbHBIE OTAENbl MapKEeTHUHTa, OTBedarolue 3a paboTy Mo



MOCTaBKaM JUIsl TPAaBUTEIbCTBEHHBIX OpraHu3anuii. B kauecTse
MPUMEPOB MOXHO cocnatbesi Ha kopnopamuu «Jx. W. Keiicy,
«ctman Konmak» u «yauiip». It GUPMBI XOTAT KOOPAUHUPOBATH
paboTy HaJl CBOMMU MPEJJIOKEHUSIMU, TOTOBUTH UX Ha 0oJiee HAy4YHOU
OCHOBE, HE MPOCTO OTKIHMKATHCA HA MHULIHATUBY TOCYIAPCTBEHHBIX
OpraHu3alMii, a caMHuM IMpejuiaratb MPOEKThl IJii HHUX, COOUpaTh
KOHKYPEHTHYI0 MHGOpMAIMIO U pa3pabarbiBaTh 0oJjiee AEHCTBEHHYIO
NporpaMMy KOMMYHHUKAUMA [JI1 PACOPOCTPAHECHUS 3HAHUU O
KOMITETEHTHOCTH MOCTABIIMKA.

Pe3rome

PoiHOK mpeanpusiTuii — 3TO COBOKYMHOCTH JIUIl U OpraHU3aIui,
3aKyNalIMX TOBaphl JJIsI HCIOJIB30BaHUA UX B JalbHEHIIEM
NPOU3BOACTBE, JUI  NEPENpPOAAKH WIM  MepepacupereseHusl.
[Ipennpusituss — 3TO PBIHOK CHIPbSl, KOMIUICKTYIOUIUX W3JIETUH,
YCTPOMCTB, BCIIOMOTaTEJIbHOTO o0opyaoBaHus, IPEIMETOB
CHAO0XKEHMSI U YCIYT.

PbIHOK TOBapOB MPOMBIIIIEHHOTO HA3HAYEHHSI COCTOUT U3 JIUIl U
OpraHu3alvi, 3aKyNalINX TOBAPhl U YCIYTU C UEIbI0 YBEIMUCHUS
cOBITa, COKpAILEHUS HU3JIEPKEK MPOU3BOACTBA, BHITTOTHEHUS KaKHX-
00 OOIIECTBEHHBIX WM MPaBOBbIX TpeOoBanwuii. [lo cpaBHEHUIO €
PHIHKOM TOBAapOB IIHUPOKOrO TMOTPEOJICHUST Ha pPBIHKE TOBApPOB
MPOMBIIJICHHOTO  HAa3HAYEHHs ~ MEHbIe  MOKYyIMarele, 3Tu
HEMHOTOYHUCJICHHBIE  TOKyHaTeJld KpynmHee U 0Ooiee  TECHO
CKOHLEHTPUPOBAHBI  Te€OrpapUUECKu. Conpoc  Ha  TOBapsl
MPOMBIIUICHHOTO HAa3HA4Y€HUsl OIpEAeNIeTcsl CIPOCOM Ha TOBapbl
HIMPOKOIO MOTPEOIEHNUs, HEANACTHUEH U PE3KO MEHSIETCS. 3aKyIKH Ha
pPBIHKE TOBApOB MPOMBIIUIEHHOTO HAa3HAYEHUS OCYIIECTBISIOTCS
npodeccuoHalaMH, a PEHICHUs, MPUHUMAEMble 3aKYMIIUKAMH s
HYJ] IPOMBIIIEHHOCTH, BAPbUPYIOTCS B 3aBUCUMOCTH OT CUTYyalUU.
CyliecTByeT TpU OCHOBHBIX BHJIa CHUTYallMil COBEPILECHHS 3aKYyMOK:
NMOBTOpHAs 3aKylnka 0e3 U3MEHEHMI, T[OBTOpHAas 3aKymnkKa C
M3MEHEHMSIMU M 3aKylKa JHS pelIeHuss HOBBIX 3ajad. B coctaB
pacnopsAIUTEILHOrO MOAPA3IeIeHUsl 3aKylIOYHOM OpraHu3anuu (Tak
Ha3bIBAEMOI'0 3aKYIMOYHOI'O IIEHTPA) U XOISAT BCE, KTO UTPAET Ty WUIIHU
WHYIO POJib B MpPOIECCe MPUHATHUS pellleHus o 3akynkax. Cpeau HHUX
JEeUCTBUTENBHBIE MOJB30BATEIN TOBapa, BCE, KTO OKA3bIBAET BIIMSHUE
Ha MPUHATHE PEIICHUS, CHAOXKEHIIbI, PACTIOPAIUTENN, TPUHUMAIOIITUE
pelieHre, W JMLa, KOHTPOJMpYIOUIME HHPOpMALUIO O 3aKylKe.
[IpoaaBily ToBapOB MPOMBIILIEHHOTO Ha3HAYEHUSI HEOOXOIUMO 3HATh,
KTO OCHOBHbBIC YYaCTHUKHU MPUHSTUS PELICHUS, HA MPUHSITUU KaKHUX
pelIeHn CKa3bIBaeTCsl UX BIUSIHUE, KAKOBa OTHOCHUTENIbHAsI CTENEHb
3HQYUMOCTH H3TOTO BIIMSHUS, KAaKUMHU OILICHOUYHBIMU KPUTEPUSIMU



MOJIB3YETCS KKJBIM M3 YYACTHUKOB MPOIECCa MPUHSATUS PEIICHUS.
Kpome Toro, mnpojaBer; TOBapOB MPOMBIILUICHHOTO Ha3HAYCHUSs
JOJDKEH pa3Ouparbecsi B TakuX (DaKToOpax, BIUSIONIMX Ha MPUHSITHE
pelieHnus O 3aKynke, Kak (aKTopbl OKpy:Karoiiel OOCTaHOBKH,
OCOOCHHOCTEW  OpraHu3allid, MEXIUYHOCTHBIX OTHOUIEHUW U
WHJIMBUAYAJIbHBIX OCOOCHHOCTEW JnuHOCcTU. Cam mpoliecc 3aKyNKu
claraeTcs M3 BOCBMM JTallOB: OCO3HaHUE NpoOiemsbl, oOuiee
OMHMCAaHWE HYXKIbl, OIEHKA XapaKTEPUCTUK TOBapa, IMOUCKHU
MOCTABIIMKOB, 3alpalliBaHhe MPEIJIOKEHUM, BBIOOpP MOCTABIINKA,
pa3paboTka mpoueaypbl BbIJAYM 3aKa3a M OLIEHKa padoThl
noctaBmuka. [lokymarenu TOBapoB sl HYXKJ HPOMBIIIJIEHHOCTH
CTAHOBATCS 0OoOJiee MCKYIICHHBIMH, W TPOJABIBI 3TUX TOBAPOB
JIOJIKHBI COBEPIIEHCTBOBATh CBOU MAPKETUHTOBBIE BO3MOKHOCTH.

PblHOK TOpPOMEXYTOYHBIX MPOJABIIOB COCTOUT U3 JIMI U
OpraHu3aluii,  MOPUOOpETAIONMX W NOPOJAIIIMX  TOBApHI,
MIPOU3BEACHHBIE JIPYTUMH. [IpomexyTOUHBIM MpoIaBIaM
HEO0O0XO0JIMMO MPUHUMATH PEIICHUS OTHOCUTENIBHO MOCTaBUIUKOB, 1IEH,
YCIOBUM TMOCTaBOK H TOBApPHOrO accopTuMmeHta. B HeOonbimx
ONTOBBIX WM  PO3HUYHBIX  OpPraHM3alUsIX  3aKylNKd  MOTYT
OCYILIECTBIISITECA OJHUM WM HECKOJBKUMH JIMIIAMHU, B KPYIHBIX
OpraHu3alusIX — CHEUUATbHBIM OTIeNoM 3akymnok. IIpu pabote ¢
HOBBIMU TOBapaMH MPOMEKYTOUYHBIE MPOJABIIBI MPUIAEPKUBAIOTCS
TOro0 K€ Tmpolecca 3aKylKd, UYTO M IMOKYyMNaTeJdu TOBAapOB
MPOMBINJICHHOTO Ha3HaueHws. B ciaydasx co CcTaHJIapTHBIMU
TOBapaMH TMPOIECC 3aKyNKH COCTOUT M3 OOBIJEHHOW MpPOLEAYpPHI
BBIJIJaYU TOBTOPHOTO 33aKa3a U MepecMOTpa YCIOBUM KOHTPAKTA.

PblHOK TOCyJapCTBEHHBIX YUPEKICHUM HUMEET OrPOMHYIO
€MKOCTh. ETo yyacTHUKHU €XerogHo TpaTsaT Oosiee 476 MipAd. A0JI. Ha
MpUOOpPETEHUE TOBAPOB U YCIYT NJis 1iejed o00poHbl, 00pa3oBaHus,
NoAJep>KaHusi ~ OOIIECTBEHHOTO  0JarocoCTOSIHUSI U JIPyTux
ColMalbHbIX  HYXJA. IIpakThka  roCylapCTBEHHBIX  3aKyMNOK
XapaKkTepu3yeTcsi SPKO BBIPAKEHHOM cHenu@ukod W HaIudueM
YETKUX TEXHUUECKUX TpeOoBaHuil. [Ipu 3TOM OoJibliast 4acTh 3aKyIMOK
OCYILIECTBIISIETCS. METOJIOM  OTKPBITBIX TOPrOB WU  METOJ0M
3aKJIIOUYEHHUS KOHTPAKTOB IO  pe3yjibTaTaM IIEPEroBOpoB. 3a
NEATeNbHOCTBIO MTPAaBUTENbCTBEHHBIX 3aKYIIIIUKOB BHUMATEIBHO Clie-
IST KOHIrpecc, bromkerHoe OWpPO W psA YaCTHBIX Tpynmd 1o
HaOMIOJIEHNI0O W KOHTposto. [loaToMy 1mpu  OCyIIEeCTBICHUU
rOCYJJapCTBEHHBIX  3aKymokK OObIYHO Tpebyercs  odopmieHue
OOJIBIIIOr0 YHCJIa JOKYMEHTOB, OOJbIle MOMAMKUCEHN, 3aTATUBACTCS
MpOolLIeCC BBIJAYM 3aKa3a.



Bomnpocs! s 00cyxaeHus

1. Pacckaxkure, K KakuM OCHOBHBIM THUIIAM CHUTYyalul
COBEpIICHUs 3aKYNMOK Bbl OTHECETe CIleaylolue JeucTBus: 1)
IIOKYIIKYy ~ HOBOTO  aBuajanWHepa aBuakommanuen  «lOnaliten
sipmaitHe», 2) mnokynky ¢upmoit «Kartepnwmiep» y3moB s
IU3EIbHBIX JABUTarene, 3) 3akynky siexktpokomnanuein «llacudux
naysp 3H]1 SJIEKTPUK» MaHeJIeH ¢ COTHEUHBIMH 3JIEMEHTaMHU.

2. Kakas pa3HuIa MEXIy YYAaCTHHKAMH MPOLECCA NPUHATUS
pelIeHus 0 3aKynKax Ha HEOOJIbIIOM CTAHKOCTPOUTEILHOM 3aBOJIE U B
cranenureitnon kopnopamuu «kO. C. ctun»?

3. Pacckaxxure 00 OCHOBHBIX (haKTOpax OKpYyKaromieh
00CTaHOBKH, KOTOpPBIE MOTYT MOBIHUSTh HA 3aKyNKYy TPaHCIOPTHOM
(bupMoOI HOBBIX aBTOOYCOB JJISl MEXAYTOPOIHBIX JIMHUIA.

4. [IpuMeHuTE MpOIECC MPUHATUS PEIICHUS O 3aKyIKaX TOBAPOB
MPOMBIILIEHHOTO Ha3HA4YECHUs K JNEeUCTBUSM dbepmepa,
coOmparomierocs MpUuOOPECTH MOIITHBIN TPAKTOP.

5. Kakas pazHuna Mexay mpoMeKyTOYHBIMHU MPOJABIAMHU JABYX
OCHOBHBIX THIIOB C TOYKH 3PEHUS MPUHITUS UMH PEIICHUN O 3aKyIl-
Kax?

6. Jlug OONBIIMHCTBA TOBApOB PBIHOK TOCYIapCTBEHHBIX
YUPEKICHUN HE WUrpaeT CyIeCTBEHHOM ponu. [IpoxkoMmeHTHpyliTe
3TO 3asIBJIICHUE.

7. B ueM pazHuiia Mexay ¢pakTopamu, OKa3bIBAIOIIUMU BIUSHUE
Ha MPUHATHE PEIICHUS O 3aKYINKax MOKyHaTeJaeM OT UMEHH rocyaap-
CTBEHHOTO YYPEKJICHUSI, C OJJHOM CTOPOHBI, U MOKYIATeJIeM TOBAapOB
MPOMBIILJICHHOTO Ha3HAYEHUS U MPOMEXKYTOUYHBIM IMPOJIABIIOM — C
IpyTon?

8. ®upmbl 3aHATHI TTOMCKaMH «00jee CIIOCOOHBIX» areHTOB IO
3akynkaMm. KakuMu crmocoOHOCTSIMU JTOJKEH 00J1aAUuTh COBPEMEHHBIN
cHaOxeHen?

OcHOBHbIE IOHSATHS, BCTPeYaiuecs B riase 6

ATeHTBI 0 3aKyNnKaM — MpOoPeCCUOHATBHO MOATOTOBICHHBIE
MOKYIATeNId TOBAPOB MPOMBIIINIEHHOTO Ha3HAYCHUSI.

3akynku sl HY:XKA NPeANpPUSATHA — TPOIECC MPUHATHS
peleHus, TMOCPEICTBOM KOTOPOTO o(duIimaibHas OpraHu3alus
KOHCTaTUPYET HAJTUYHUE HYX bl B 3aKyAa€MbIX CO CTOPOHBI TOBapax u
yCayrax, a Tak)Ke BBISBISET, OLIEHUBAET U OTOMPAET KOHKPETHbBIC
MapKy TOBApOB M KOHKPETHBIX MOCTABIIMKOB M3 YKCJIA UMEIOUIUXCS
Ha pPBIHKE.

PoiHOK roCyJIapCTBEHHBIX YUYPeXKIAeHUl — OpraHu3aiuu
dbenepaabHOro NPaBUTENBCTBA, MPABUTENBCTB IITATOB U MECTHBIE
OpraHbl, 3aKynarolyue Wil apeHIYyIoLMe TOBapbl, HEOOXOAUMBIE UM



JUIS BBIMIOJIHEHUSI CBOUX OCHOBHBIX (PYHKIHMI MO OTIPaBICHUIO
BJIACTH.

PbIHOK MPOMEXKYTOYHBIX MPOAABIOB — COBOKYITHOCTH JIWI U
OpraHu3alyi, MPUOOPETAIOIINX TOBAPHI JJIsl IEPENPOAAKHU WU CAYU
WX B apeHy IPYTUM NOTPEOUTEIISIM C BBITOJIOHN AJisl ceOsl.

PBIHOK TOBAapOB MPOMBIIUIEHHOTO HA3HAYEHUS —
COBOKYIHOCTD JIMI{ 1 OPraHM3alMi, 3aKyIAI0UUX TOBAPHI U
YCJIYTH, KOTOPbIE UCIO0Jb3YHTCH PH MPOU3BOACTBE APYTrUX

TOBAPOB WJIM YCJIYT, IPOIaBaeMbIX, C1aBaeMbIX B apeHAY WIH
MOCTABJISIEMbIX APYTUM MOTPeOUTEISIM.

I'naBsa 7
CermMeHTHpPOBAaHNE PHIHKA, BHIOOP I EJIEeBBIX
CerMeHTOB M NMO3UIMOHUPOBAHME TOBapa

Hean

O3HakomMuwucy ¢ OAHHOU 21aB0lU, 6bl OO0JINCHbL OblMb 6
COCMOSAHUU:

1. Jlamb onpedenenue NOHAMUIM «CE2MEHMUPOBAHUE DbIHKAY,
«B8bIOOD UENIEBIX CECMEHMOB PLIHKAY U «NO3UYUOHUPOSAHUE MOBAPA
HA PbIHKEY.

2. Ilepeuuciumv OCHOBHBIE NPUHYUNDBL  CE2MEHMUPOBAHUS
nompeoOumenbCcKux pPoulHKO8 U DbIHKO8 MO8AP08 NPOMbBLULLIEHHO20
HA3HaYeHusl.

3. Hoscnumo, kakum obpazom hupmul 8blOUpaiom cmpamezuio
0X8ama puiHKaA.

4. Paccrazamo, kakum obpazom Gupma nozuyuoHupyem
Moeap-HOBUHKY HA PbIHKE.

«Koxka-kosa» u «Ilenncuxko» B 00pb0e 32 pbIHOK

0€32JIKOr0JIbHbIX HAIMTKOB,

He cojep:KalmX KoeuHa u caxapa

Kaxercsi, yTo B HaIlIK AHU y TPOU3BOJUTENEH 0€3aTKOTOJIbHBIX
HalUTKOB HaWJETCsl HANmUTOK [yl Koro yroaHo. CylllecTBYIOT
CTaHJApTHbIE HANWTKWA THUMA KOJIa, HAMUTKH Koja Oe3 caxapa, C
caxapom, HO 0e3 kodenHa, 6e3 caxapa u 6e3 KoderHa, He TOBOPS yKe
O HaNHWTKax, HE OTHOCAILIUXCSA K THUIY KOJIa, KOTOPhIE TOXKE MOTYT
OBITH C caxapoM U 0e3 HEero, a MHorJa U ¢ KoheruHoM uiu Oe3 HEro.
Oupmbl  «Koka-koma  komnmanm», — «llemcuko» w  apyrue
MPOU3BOJIUTENN O€3aJIKOTOJbHBIX HAMUTKOB MPUACPKUBAIOTCS HBIHE
MOJIUTUKH CErMEHTHUPOBAHMS PBIHKA, pa3pabarbiBasi HOBBIE TOBapbl
CIEUUANIBHO ISl YIOBJIETBOPEHUS MOXKEIAHUN KOHKPETHBIX TPYII
noTpeouTeneil.



[lepBbIM Cpean HAMUTKOB O€3 caxapa JOOWICS ycrexa HamUTOK
kona «Jlaiier paliT», KOTOpbIM Hauyana BeITycKaTh B 1962 r. dupma
«Posin kpayn». OOpaTuB BHHUMaHue Ha ycnex «Posn kpayn», pupma
«Koka-koma» yxe B CHEQyIOleM TOAY BBIMYCTWIA CBOIO
COOCTBEHHYIO JUETUUYECKYIO0 KOy 1oja Ha3Banuem «Tad». B 1964 r.
Ha PHIHOK JMETUYECKUX HAMUTKOB Koja Bbinuia u pupma «Ilencuko»
co cBoer «/larier mencu». HoBuHkm «Koka-xoma» u «llencukoy
MOYTH Cpa3y >K€ 3aKpeNINCh Ha PHIHKE KAaK CaMmble MOMYJISPHBIE
IMeTHYeCKrue HanmuTku Tumna kona. M «Jlaver paittw, m «Tabd», u
«Jlaver mercw» — BCE€ OHM NPEIHA3HAYAIINCH JIHS CETMEHTA PBHIHKA,
COCTOSIIIETO U3 CIESIINX 32 CBOUM BECOM >KCHIIUH.

B wnauvane 70-x ro0B 0€3aJIKOTOJBHBIE HAMUTKU 3aBOCBAIU
MPOYHYIO JOJTOBPEMEHHYIO TMOMYJSAPHOCTh OOJBIIOTO CErMeHTa
PBIHKA, KOTOPBIA COCTOSUT U3 MOJIOJBIX JIFOJIEH, POAUBIIUXCA B TOIBI
«ierckoro Oyma» mociie BTOpoM MHUpPOBOM  BOWHBL.  COBIT
0€3aNIKOrOJIbHBIX HAIUTKOB €XKeroHo Bo3pacTan Ha 10%. OxHako mno
Mepe CTapeHus JHI, COCTABISBIIMX 93TOT CErMEHT, OCHOBHBIMU
00bEeKTaMU BHUMAHHUS JJIsl HUX CTAHOBUJIUCH COOCTBEHHOE 37I0POBbE U
nuera. MHorHe OTKa3bIBalUCh OT O€3aJIKOrOJIbHBIX HAIUTKOB C
caxapoM U KO(PEeMHOM, TaKUX, KaK KOKa-KoJjia U MEINCHU-KOJa, CUUTast
ux Ju00 BpeOHBIMH I 3I0pPOBbSA, JUOO CIOCOOCTBYIOIIMMH
MOJIHOTE, JIMOO U BPEAHBIMU U CMOCOOCTBYIOIIMMU MoOJdHOTE. U XOTs
COBIT 0€3aJIKOTOJIbHBIX HAMMMTKOB BCE €IIe MPOAOJKAT PACTH, TEMIIbI
ero pocta k 1982 r. 3amemmnuce 10 2%.

Y ¢upmbr «Koka-xona» mnosiBUIach U e€lle OJHa mpodiema.
Koka-kona Bceraa Obuia 6€3aKOr0JIbHBIM HAMUTKOM HOMEDP OAWH, HO
ee MEPBEHCTBO Hauaja ocnapuBath mencu-kona. HecmoTpst Ha TO 4TO
0011I1€e TEMITBI POCTA B MPOMBIILIEHHOCTH 0€3aJIKOTOIbHBIX HAITUTKOB
OBUIM BSIBIMU, COBIT JTMETHYECKHWX HAIMMUTKOB B mepuwoa ¢ 1981 mo
1982 r. Beipoc Oosnee yem Ha 10%. «Koxka-kona» paccmaTpuBaia
PBIHOK JUETUUYECKUX HAMUTKOB Kak cepy ¢ OOJbIIUM MOTEHIINATIOM
pocta. Jlnsa ympodeHusi cBoero auaepcTBa (upma pazpaboraina
HOBUHKY — «JIUETUYECKYIO» KOKa-KOJIy, — pacCCUMTAHHYI0 Ha
3a00TAmMXcss O CcBoeM Bece MyxuuH. [lo crmoBam ojHOrO U3
CHEUUAIUCTOB 0€3aJIKOTOJLHOM MPOMBIIIJIEHHOCTH, HOBUHKAa 3a
HEBUJAHHO KOPOTKOE BpEMsl MPEBPATHIIACH B CAMBIM MOMYJISIPHBIA U
X0J10BOM Oe3ankoronbHbii HanmuTokK. OTBeT Qupmbl «llencuko» He
3acTaBusl cebst kaaTth. OHa HW3MEHWIA MO3UIMOHUPOBAHUE CBOEH
JIUMOHHOM JueTu4YecKor Kojbl «llercu nanWT», OpUEHTUPOBAB €€ Ha
TOT € CaMbli PBIHOK, T.€. HA MYXYHUH, CTPEMSIIHUXCS COKPATUTH
CYTOUHYIO HOpMY mnoTpeOisieMbix kajopuil. [Ipu stom o06e dupmbl
MPOJOJIKAIM TpeasiaraTb CBOM MEPBbIE AUETUYECKHE HAMUTKHU «Tabd»
u «JlaiteT mencuy» KeHIUHAM.



OIIHOBPEMEHHO 0e3anKoroyibHas MPOMBIIIIEHHOCTh
KyJbTUBUPOBAIM PHIHOK HAMUTKOB 0Oe3 kodewHa. 3a00TAmUXCA O
CBOEM 3JIOPOBbE MOTpeOUTENE BCe OOJbIIE TPEBOXKHUIA MBICTh, YTO
npucyTcTBue KodenHa B 0€3aJIKOrOJIbHBIX HAMHWTKaX OKAa3bIBaeT
oTpuniatenbHeii  3ddext Ha opraHuzm. s 3TOM  TpynIibl
notpeouteneit pupma «Posinm kpayn» Beimyctuia B 1980 r. mepByro
o0eckopenHOBYIO0 KONy. DTy uAc0 moaxBaTuwia U ¢upma «Duinun
Moppucy», nepeno3uuuOHUPOBAB CBOM CaMBI MOMYJISIPHBIN HATTUTOK
«CeBeH-am» B pacueTe Ha pbIHOK OeckodernHoBol koibl. Kpome Toro,
bupma «Dunmun Moppuc» pazpaborana COBEPIIEHHO HOBYIO
0eckopenHOBYIO KOy moj Ha3BaHueM «Jlaitk». He xenas ymycTuTh
pactymuit peiHoK, pupma «Ilencukoy» Beimyctuiia B 1982 1. cpa3y nse
HOBble Koubl: «llemcu-ppu», B koTOpod He ObulO KOodeuHa, u
«Myrap-ppu, Ilencu-dpu», B koTOpoil He ObUIO HU KOdEeHHa, HU
caxapa. CobcTBeHHBIE OeCKO(EUMHOBBIE HAMMTKHU CTaJIW IMpeajaraTtb U
npyrue ¢upmbl, ckaxeM «Jlokrop Ilemmep». M ceromns Takux
HAIUTKOB HA PHIHKE YK€ OKOJIO JIBaJAIaTH.

®upma «Koka-kona» MOsABUIAChE HA PBIHKE OECKO(PEHHOBBIX
HAlUTKOB OJHON M3 mocinenHux. HexxenaHue crnenatb 3TO paHbIIE
OOBSICHSIJIOCh TEM, YTO OCHOBHOM yCIeX B MPOILIOM €H MpPUHECTH
KopenHo-co/iepKalllue HAmUTKU W (QupMa HE XOTela MpeajaraTh
HOBHUHKHU, KOTOPbIE MOTJIM HAHECTHU YIEPO €€ YCTOSBIIUMCS TOBapaM.
Opnnako ycrex JIpyrux MNpOU3BOAUTENEH Ha phIHKE 0ecKO(EHHOBBIX
HanuTkoB yoOemnun «Koxka-xkomy», u B 1983 r. ¢upma BbeimycTHia
0ecko(enHOBbIE BapHaHThl BCEX TPEX CBOMX HAMUTKOB KOJa — KOKa-
Koxbl, «Taba» u «PalieT KOKa-KOJIBI.

Kak pykoBonactBo «Koka-konbi», Tak 1 pykoBoACTBO «llermcuko»
HaMEpEeHbl MPOJOJKATH MOJUTUKY CErMEHTUPOBAHMS pPBIHKA MpHU
CO3/IaHUM HOBBIX TOBapoB. bpaiian JlaliCOH, NMPE3UAEHT KOMIAHUU
«Koka-xoma CIIA» rosoput, uyto ero ¢upma, BeposiTHO, OyaeT
HalleIuBaThCAd Ha 0oJjiee MEJKUE, YeM paHbIlle, CETMEHThl PBIHKA,
BO3MOXXHO, TMPEIJIOKUT HAMUTKK HAa OCHOBE COKOB  WJHU
HEra3upOBaHHBIE HAMUTKU, & MOXET ObITh, 3alMETCS U BBITYCKOM
MUTATENbHBIX HamUTKOB. Pomxep Oupuxo u3 Qupmel «llencukoy»
MOJAYEPKUBACT 3HAUEHUE JeMorpaduuecKux TEHACHIMH B KadyecTBe
OTHPABHON TOYKM MPU CO3JIaHHM HOBBIX TOBApOB, «UOO MO Mepe
CTapeHUsT HaceleHusi OyAyT MEHSTbCS M €ro HYXIbl, U €ro
noTpedHOCTH, a  3TO  JacT  KIYM K  JajdbHeuIeMy
CErMEHTHPOBAHUION .

JIroOast ¢pupma CO3HAET, 4TO €€ TOBapbl HE MOTYT HPaBUTHCS
cpa3y BceM mokynatensM. [lokynaTenelt 3TUX CIMIIKOM MHOTO, OHU
IUPOKO pa3OpOCaHbl U OTIUYAIOTCS APYT OT Apyra CBOMMHU HYXIaMU
1 npuBblukamMu. HexkoTopbiM (upMam nydiiie BCETO COCPEIOTOUUTHCS



Ha OOCIyKMBAaHUU OINPENECNCHHBIX YacTeil, UM CErMEHTOB, PBIHKA.
Kaxmas xoMmaHusi JOJDKHA BBISIBUTH HamOoJiee MPUBJIEKATEIbHbBIC
CErMEHThl pBIHKA, KOTOpble OHAa B COCTOAHUU S()PEKTUBHO
0OCITyKHUTb.

[IpomaBupl HEe Bcerna NPUACPKUBAIUCH ATOW NpakTUKU. MX
B3IJISI/IBI IPOIILIA Y€pe3 TPHU dTara:

MACCOBBIM MAPKETHUHI'. TIpy MaccoBOM MapKETHHIe
MPOJABEL] 3aHMMAETCSd MAaCCOBBIM  MPOU3BOJCTBOM, MACCOBBIM
pacrpesieieHueM U MAacCOBBIM CTUMYJIMPOBAHUEM COBITA OJIHOTO U
TOrO K€ ToBapa JJig BCeX MOKymareneu cpa3y. B cBoe BpeMs dupma
«Koka-komna» BbITyCKalla BCETO OJWH HAMUTOK JUIs BCEro PhIHKA B
HAJIeKJE, 4TO OH MPHUIETCA MO BKycy BceM. OCHOBHOW JI0BOJ B
MOJb3y MACCOBOIO MApPKETHHIa 3aKJIK4YaeTcs B TOM, 4YTO IIpH
MoAOOHOM TOAXOJE MOMKHBI MAKCUMaJIbHO CHU3UTHCS HU3AEPKKU
MPOU3BOJICTBA M IIEHBI U CHOPMHUPOBATHCS MAKCUMAIBHO OOJIBIION
MOTEHIIUAJIbHBIA PHIHOK.

TOBAPHO-JIU®PEPEHIIMPOBAHHBII MAPKETHUHI. B
3TOM ClIy4ae IpoJAaBel] MPOU3BOAUT JIBA WIIM HECKOJBKO TOBApOB C
pa3HBIMHU CBOMCTBaMH, B pa3HOM O(QOPMIICHUH, PA3HOTO KayecTBa, B
pasHoii pacacoBke u T. . Cerogusa pupma «Koxka-kona» BeITycKaeT
HECKOJIbKO 0€3aJIKOTOJIbHBIX HAMHUTKOB B pPa3HOM YMakKOBKE pa3HOMU
€MKOCTH. OTH TOBapbl NpPHU3BaHbI HE CTOJIBKO MOHPABUTHCS
pa3IMYHBIM CETMEHTaM pPBIHKA, CKOJIBKO CO37aTh pa3sHoOOpasue s
MTOKYIIATEJIEH.

LEJJEBOM MAPKETUHI. B stom ciy4yae mpoJaaBell
MIPOU3BOJIUT PA3rPAHUYCHUE MEXK]Iy CETMEHTAMU PBhIHKA, BHIOUpAET U3
HUX OJIMH WJIM HECKOJbKO U pa3padaThiBaET TOBApbl U KOMILIEKCHI
MapKeTHHTa B pacyeTe Ha KaXJbli M3 OTOOPAHHBIX CErMEHTOB.
Hanpumep, pupma «Koxka-xomna» cosmana cBoit HamuTok «Tad» mms
YIOBJIETBOPEHUS HYk ] OTpeOUTeNel, 3a00TAIMMUXCS O JUETE.

Ceronust hpupMbl Bce 00JIbIIe TEPEXOJAT OT METOJIOB MAacCOBOTO
U TOBApHO-TU(DPEPEeHIIUPOBAHHOTO MAPKETUHTA K TEXHUKE IIEJIEBOTO
MapKeTUHTa, KOTOpPbIM TIOMOTaeT MpoAaBllaM IIOJHEE BBIABISAThH
MMEIOIINECS MAPKETHHTOBBIE BO3MOXXHOCTHU. JJIsl KaKI0ro LIEJIEBOrO
pPBIHKA MPOJABEIl MOXKET pa3padoTaTh HYKHBIM 3TOMY PBIHKY TOBap.
s obecnieuenust 3pGEeKTUBHOTO OXBaTa KaXKJIOTO TaKOTO PHIHKA OH
MOXET BapbUPOBATh IIE€HBbI, KaHaJbl pacIpeieieHusi, pPEeKIaMHbIE
ycunusa. BmecTto TOro d4troObl pacmbUiATh CBOM MapKETHHTOBBIC
ycunus («ctpenbba u3 ApoOOBHUKA»), OH CMOXKET C(POKyCcHpoBaTh MX
Ha TMOKynaTensiX, Haumboliee 3aUHTEPECOBAHHBIX B MPUOOPETECHUU
ToBapa («cTpenb0a u3 BUHTOBKNY ).

[leneBoif MapkeTHHT TpeOyeT NPOBEICHUS TPEX OCHOBHBIX MEPO-
npustuit (cM. puc. 42).



Ileppoe — cermeHTHpOBaHUE phIHKAa — pa30MBKa phIHKA Ha
YETKHE TPYMNbl MNOKyHaTenaed, I KaXI0d U3 KOTOPhIX MOTYT
MOTpeOOBaThCA OTACNbHBIE TOBAPHl W/WIM KOMILUIEKCHI MapKETHUHTA.
dupma omnpeaenseT pa3Hble CHOCOObl CErMEHTUPOBAHUSI PBIHKA,
COCTaBJIsIeT MPOQPUIN MOTYYSHHBIX CETMEHTOB M OIIEHUBAET CTENEHb
MPUBJIEKATEILHOCTH KAXKJIOTO U3 HUX.

BTtopoe — BBIOOp 1eJIeBBIX CerMEHTOB PbIHKAa — OIIEHKAa U
0TOOp OJIHOTO MJIM HECKOJIbKUX CETMEHTOB PBIHKA JJISl BHIXO/a HA HUX
CO CBOMMH TOBapaMH.

Tperbe-no3MNIMOHUPOBAHHE  TOBapa  HA  pbIHKE  —
oOecrieueHUE TOBapy KOHKYPEHTHOTO TIOJOKEHUSI Ha pPBIHKE U
pa3palboTKa IeTAIbHOTO KOMILIEKCAa MapKETHHTA.

CEI'MEHTHUPOBAHUE BbIBOP LIEJIEBBIX ITO3ULIMPOBAHUE
PBIHKA CEI'MEHTOB PBIHKA TOBAPA HA PBIHKE
1. Onpenenenvie NPUHIMIIOB 3. OueHka cTeneHu 5. Pewenue o
CETMEHTUPOBAHHUS PBIHKA IIPUBJIEKATEILHOCTU MIO3ULIMOHUPOBAHUH

™| momydeHHBIX cerMeHTOB [®| TOBapa B KaXIOM H3
IIEJIEBBIX CETMEHTOB
2. CocraBnenue npoduieit 4. BbiOop 0HOTO WK 6. Pa3zpaboTka
MOJIyYCHHBIX CETMEHTOB HECKOJIbKUX CETMEHTOB KOMILJIEKCa
MapKeTUHTa JJIs
KaX/10TO 1I€JIEBOTO
CerMeHTa

Puc. 42. Meponpuamus yeneeoco mapkemunea

B [nmanHOM TIIaBe MBI pPacCMOTPUM OCHOBHBIE TPUHIIUIIBI
CErMEHTUPOBAaHMS  pBIHKA, BBIOOpa  IENEBBIX CETMEHTOB U
MO3ULHOHUPOBAHHS TOBAPA.

CerMeHTHpOBaHNE PHIHKA

PeIHKH COCTOAT W3 TOKymarened, a TMOKyMNaTeld OTIUYArOTCS
JpyT OT IpyTa IO CaMbIM pa3HBIM MapameTpaMm. Pa3HbIMU MOTYT OBITh
MOTpPeOHOCTH, pecypchl, reorpaduieckoe MOJIOKEHHUE,
MOKYNaTeIbCKUE OTHOIIEHUS W TpUBbIUKU. WM 1060l w3 3THx
MEPEMEHHBIX MOXKHO BOCIIOIh30BAaThCS B KayeCTBE OCHOBBI IS
CETMECHTHPOBAHUS PHIHKA.

OO01mmii MoaX04 K CerMeHTUPOBAHUIO PbIHKA

Ha puc. 43a npexacrtaBieH pPBIHOK MIECTH MNOKYIATEIEH.
[TockoNbKYy HYXIbl W TOTPEOHOCTH KaXKJIOTO0 W3 HHUX YHUKAJIbHBI,
3HAQYUT, KaXIbli MOET MOTEHIHAIbHO MPEJACTaBISITh COOOM
OTZIEJIbHBIM CErMEHT phIHKA. B naease mpoaaBel] J0JKeH ObLT ObI JIst
KaXIOro ©3 HUX pa3paboTath OTACIbHYID MapKETHHTOBYIO



nporpamMmy. Hampumep, y mpou3BOaUTENEH CaMOJIETHBIX KOPITYCOB,
Takux, Kak «bounr» m «Maknonunemi-/yrinac», coBCeM HEMHOTO
MoKymnarene, u (GUPMBI OTHOCATCA K KaXxIOMY M3 HHX Kak K
oTneNbHOMY pBIHKY. IIpenenbHas cTeneHb CerMEHTUPOBAHMS PbIHKA
MpeJIcTaBJIeHa Ha puc. 436.

MHorue nmpou3BOJUTENN HE BUASAT CMBICIA B MPHUCIOCOOICHUU
CBOMX TOBapoOB [JIsl YIOBJIETBOPEHUS HYXKJ KaXJI0r0 KOHKPETHOTO
nokymnaresns. BMecTo 3Toro npojaBell BBISBISET IIMPOKUE Pa3psiibl
MOKYyIAaTelled, OTINYAIOIUXCs IPYT OT JApyra CBOUMHU TPeOOBaHUSIMU
K TOBapy W/WJIM CBOUMHU OTBETHBIMHU MapKETUHTOBBIMHU PEAKIMSIMHU.
Hanpumep, mnponaBer; MoxkeT OOHApYyX UThb, YTO MOTPEOHOCTHU
MEHSIFOTCA B 3aBUCMMOCTH OT YPOBHA JOXOJOB Mnokymnareneil. Ha puc.
43B MPUHAIJIEKHOCTh KaXXKJA0T0 NMOKYIIATeNsd K TOM WY WHOU Tpynme
M0 YPOBHIO JI0X0JI0B 0003HaU€HA COOTBETCTBYIOIKUM HOMEpoM (1, 2 u
3). Ilokymarenu, OTHOCSIIMECS K OJHOMY M TOMY K€ Kjaccy IO
YPOBHIO  JIOXOJIOB, OTJENEHbl OT OCTaIbHBIX JuHuel. [lpu
CErMEHTHUPOBAHUM IO YPOBHIO MOXOJOB IOJYy4YaeTCs TPU CErMEHTa,
MpUYEM CErMEHT IIOKynaTenel kiacca | oOka3pIBaeTcsa caMbIM
MHOTOUYHCIICHHBIM.

C npyroit CTOpOHBI, MPOJABEL] MOKET YCMOTPETh 3HAUNUTEIIbHBIE
pa3uuus MEXIy MOJOJBIMH MOKYIMATENIMH U MOKyHaTeasiMu Ooliee
crapuiero Bo3pacta. Ha puc. 43r Bo3pacT mokymareieil 0003HaUeH
COOTBETCTBYIOIIECH OYKBOU («a» miH «0»). CerMeHTUpOBaHUE 10 MPHU-
HIIMITY BO3pAacTa JAeT JIBa CETMEHTA IO TPU MOKYNAaTeNs B KAXKIOM.

A, OTCYTCTEHE CEMMEHTHOOBIHWA B. Nonnoe cermenTupoestug

(17
ok

H CermMeHTUPOB3HWE N0 NPWIHBKY . Cermentuposamne A, Cermenrnposanne
yionna poxonoe (t,2n 3) N0 803PACTHEIM rpynnam (Va" u "B} 0O YPOeHwo acxonan
H BOIPACTHAIM rPYNNamM
- 0aHOBPEMEHNO

Puc. 43. Pasznosuonocmu cecmenmupo8anusi pblHKa

141 HAaKOHCIl, Ha OTHOHICHWH IIOKYIIATC/IISI K TOBApPY MOKCT B
3HAYUTEIILHOU MCPC CKa3aThbCs KaK YPOBCHbL NO0XOJO0B, TAK MU BO3PACT



OJIHOBpeMEHHO. B 3TOM ciydae PBIHOK MOKHO pa3JeiuTh Ha ISTh
cerMeHToB: la. 10, 26, 3a u 36. U3 puc. 431 BUAHO, 4YTO B CETMEHTE la
JBa TIOKyMNaTessl, a B OCTalbHBIX CErMEHTaX — Mo ojgHomy. [lpu
CeTMEHTHUPOBAHUN PBIHKA HAa OCHOBE OOJIBIIIETO YHCIIa MMapaMeTpoB
TOYHOCTh KaXJOTO OTHEIBHOTO CErMeHTa IMoBbImaeTcs. Ilpu 3Tom
YHUCJIO UX PACTET, 4 «HACEIECHHOCTh» KaXKJI0I0 YMEHbBIIIAETCSI.

OcHOBHbIE IPUHIUINBI CETMEHTHPOBAHUS
NnoTpedUTEbCKIUX PHIHKOB
Kakoro-to emuHOoro Meroja CErMEHTUPOBAHHUS pPbIHKA HE
cymiecTByeT. [ledarento pelHKa HEOOXOJUMO ONPOOOBATH BapUAHTHI
CErMEHTHUPOBAHMS HAa OCHOBE pa3HbIX IEPEMEHHBIX MapaMeTpoB,
OJIHOTO WJIM HECKOJIbKHUX Cpa3y, B IMOIMbBITKaX OTBICKaTh Haubojee
MOJIE3HBIA MOAXOJ] K PACCMOTPEHUIO CTPYKTYphlI phiHKa. Ceiuac Mbl
paccMOTPUM  OCHOBHBIE  reorpaduyeckue, aemorpaduueckue,
ncuxorpauyeckre W TOBEJACHYECKUE TIEPEMEHHbIE, KOTOPhIMU
MOJIB3YIOTCSl TPU CErMEHTUPOBAHUM MOTPEOUTENHCKUX PHIHKOB (CM.
Tabm. 10).
Tabnuya 10
HexoTopble nmepemMeHHblIe, HCNIOJIb3YyeMble J1JIs1
CerMeHTHPOBAHMNS MOTPEONTEIHLCKUX PHIHKOB

[lepemeHHas Benn4nHa TunuuHas pa3ouBKa
T'EOI'PA®MYECKUI

[TPHIINII

Peruon TruxookeaHnckue mTarel, ['OpHBIE MITATHI,

CeBepo-3anaaublid eHTp, FOro-3amaaHblii
1eHTp, CeBepo-BOCTOUYHBIN HEHTp, FOTO-
BOCTOYHBIN HEHTP, KOxKHO-ATIIaHTHYECKUE
mrtatel, CpegHe-ATIaHTUUECKHUE IITATHI,
Hoast Aurnms

IIpooonscenue maon. 10

[lepemeHHas BennunHa TunuuHas pa3ouBka

Oxkpyra (1o BeIU4NHE) A,b,B, T

l'opon wnu crangaptHeid | C HaceleHUEM MEHEE S ThIC. YEIIOBEK,
METPOIIOJIMTEHCKHM apean | 5—20 toic. yemoBek, 20—50 ThIC.

(1o Benu4MHE) yesoBek, 50—100 ThIC. YenoBeK,
100—250 TBIC. yenmoBek, 250—500
ThIC. ueJoBeK, 0,5—1,0 MITH. YeI0BEeK,
1—4 MJIH. YenoBeK, CBhIIIE 4 MIIH.
YEJI0BEK




I;ToTHOCTE HaceeHnud

Kiumar
[ICUXOT'PAOGUYECKUU

I[MPUHIIAIIT
OO0111eCTBEHHBIN KJIAaCcC

O0pa3 xu3Hu

Tumn mmuaocT

[IOBEJIEHYECKUIA
I[TPUHIAIIT

[ToBox nms coBeplieHUst
MOKYIIKU

HckoMbie BBITOABI
Cratyc nmonbp30BaTess

NHTEHCUBHOCTD
MOTpeOJICHUS
CreneHb NPUBEPKEHHOCTH

CreneHp TOTOBHOCTH
MOKYIATes K
BOCTIPHUSTHIO TOBapa

OTHOILLIEHUE K TOBApPY
JTEMOTPA®UYECKUN

I[TPUHILAIIT
Bo3spacr

[Ton
Pasmep cembu

JTal )KU3HEHHOT 0 [TUKJIa
CEMbU

['opona, mpuropoasl, cenbcKast
MECTHOCTh
CeBepHBI, HOKHBIN

Husmmit Hu31mmi, BICIIHN HU3IIHNHI,
HU3IIUN CPEAHUM, BBICIIIUNA CPEIHUM,
HU3IIWN BBICIINM, BBICIINI BBICIITHI
TpaauMOHATUCTHI, KU3HETIOOBI,
ACTETHI

VBiekaromascst HaTypa, JIIOOUTEIb
MOCTYIATh «KAK BCE», aBTOPUTAPHAS
HaTypa, 4ecToao0uBas HaTypa

OObIIeHHas TOKYIIKA, OCOOBIH ciTydaii

KauectBo, cepBUC, 3KOHOMHUS

He nonp3yromuiics, ObIBIINI
MOJIb30BaTEelNb, MOTCHITUATBHBIN
M0JIb30BAaTElIb, MMOJIb30BATEIb-HOBUYOK,
pEryJIIpHbIN MOIb30BATENb

Cna0blii moTpeOuTenb, yMEpEeHHbIN
MOTPEOUTENb, AKTUBHBIN MOTPEOUTENH
Hwukaxou, cpennssi, cunpHas,
abcotoTHas

HeocBemomiieHHBIN, OCBEJOMICHHDINI,
MH()OPMHUPOBAHHBIM,
3aMHTEPECOBAHHBIN, JKEJIAOIIUA,
HaMEPEBAIOIIUNICA KyIIUTh
BocropxeHHoe, TOJI0KUTENBHOE,
0e3pa3InuHoe, OTPUIIATEIBHOE,
BpaxJeoHOe

Momaoxe 6 netr, 6—11 ner, 12—19 ner,
20—34 roma, 35—49 ner, 50—64 rona,
crapiie 65 et

My>KYUHBI, )KCHITUHBI

1—2 4genoBeka, 3—4 JenoBeka, 5
YyeJIOBEK U 0oJjiee

Monoabie OTUHOYKH, MOJIOAAS CEMbS
0e3 JeTei, MOJIoJast CEMbS C MJIAIIINM




peOeHKOM B BO3pacTe 10 6 JieT,
MOJIOJIasi CEMbsI C MJIAJIIITUM PEOSHKOM
B BO3pacTe 6 JIET U cTapuie, MOXKUJIIbIE
CYNPYTH C JETHMU, TIOKUIIBIE CYIIPYTH
0e3 meTer MoJioxke 18 j1eT, oquHOKHE,

MpoYHne

Oxonyanue maon. 10
IlepemMenHas BenuynHa Tunuunas pa3ouBKa
YpoBEeHb 1OXO0B Menee 2,5 toIC. 1oM1., 2,5—75,0 THIC. TOJII.,

5,0—7,5 TpIC. MoNA., 7,5—10 TBHIC. MOMNI.,
10—15 TeIC. oM., 15—20 THIC. 7OJIII.,
20—30 TBIC. HOMII., 30—50 THIC. MOMT., 50
TBIC. OJUJI. ¥ BBIIIIE

Pon 3ansTui JInma yMCTBEHHOIO TPy1a U TEXHUYECKUE
CHELUAIIUCTBI; YIPABISAIONINE,
JOJKHOCTHBIE JTUIA U BIIQJIETbLIbI; KIEPKH,
MPOIABIIbI; PEMECIEHHUKHU, PYKOBOAUTEIN
CPEIHETO 3BEHA; KBAIU(PUIIUPOBAHHbBIE
pabouue; hepMepbl; IEHCUOHEPHI;
CTYJICHTBI; IOMOX035UKHU; 0e3paboTHbIE

O6pazoBanue HauanpHoe ninn MeHee Toro, HermoHas
CpeaHsIsl IKOJA, BEITYCKHUK CpeHEN
IITIKOJIBI, HETIOJIHOE BBICIIIEE, BBICIIICE

Penurnosusie Karonuk, nporectanr, nyiei, npoune
yoexaeHus

Paca benwiii, Herp, xxutens BocToka
HammonanbHOCTB AMepUKaHIIlbl, aHTJIu4YaHe, (PpaHily3bl,

HEMIIbl, CKAHIMHABEI, UTAIbSIHIIbI,
JTATUHOAMEPUKAHIIBI, )KUTeIU CpeTHero
Boctoka, amoHIsl

CEITMEHTHUPOBAHUE 1o I'EOPAOUYECKOMY
[MPUHIUITY. CermenTtupoBaHue MO reorpapuyeckoMy MPUHLUITY
npeamnoyiiaraer pa3OMBKY pbIHKAa Ha pasHble Treorpaduyueckue
€UHULIBI: TOCYIApCTBA, IITaThl, PETUOHBI, OKPYTa, TOpoja, OOIIUHBI.
dupma MOXET MPUHITH PEIICHUE JIeUCTBOBAaTh: 1) B OJHOM WU
HECKOJIBKUX TeorpaduuecKux peruoHax Win 2) BO BCEX pailoHax, HO C
Y4ETOM pa3IiMuuii B HYXKJIaX M MNPEANOUYTCHUSX, ONpPEAesIsIEeMbIX
reorpadueit. Hanpumep, wonoTeii kode «MakcBemn xayc»




kopriopanuu «JlxeHepan ¢ya3» MOpoJaloT B 0O0IIEHAIMOHATHLHOM
Macitade, a IPUBKYC €My MPUJIAI0T B 3aBUCUMOCTH OT KOHKPETHOTO
peruona. Ha 3amane npenmouutaroT Oojiee Kpenkuil kode, yem B
BOCTOYHBIX palOHAX CTPaHBI.

HexoTtopbie Qupmbl JOMOJHUTENBHO pPa30MBAIOT KPYIHBIE
ropoja Ha Oojee Menkue reorpapuyeckue tepputopun. Tak, dpupma
«P. JIxk. PeitHonbac» nenut Yukaro Ha TpU OTIEIBHBIX cy6pLIHKa2. B
paiionax CeBepHOTO MOOepexkbs pupMa MmpeaiaraeT Mapku CUTapeT C
HU3KHUM COJEP>KaHUEM CMOJI, TTOCKOJBKY >KUTEIN 3TUX PailOHOB —
monu Oosiee oOpa3oBaHHBIC, 3HAIONMIUE W 3a00TAIIMECS O CBOEM
310pOBbE. B KOHCEPBATUBHOM IOTO-BOCTOYHOM PANOHE MPOKUBAHUSA
«CUHUX BOPOTHUYKOBY» (prpmMa peKsIaMUpPyET CUTapEThl « Y UHCTOH». A
B 10)KHOM yactu ropoaa «P./Jx. PeliHONbIC» MpPOABUTacT CUTapeThl
tunma «CajgeM» C BBICOKMM COJIEp’)KaHMEM MEHTOJa, JaBas
HACBIIIEHHYIO peKJIaMy B HETPUTSIHCKOM Mpecce U C MOMOIIbIO TUTOB.

CEITMEHTHUPOBAHUE 1o JEMOTPAOUYECKOMY
[MPUHIUITY. CermenTtupoBanue no aeMorpaduyeckoMy MPUHILIUITY
3aKJI0YaeTcsl B pa30MBKE pbIHKA Ha TPYyNIbl HAa OCHOBE TaKHX
neMorpauyeckux MEepeMEeHHBbIX, KaK IMOJI, BO3PacT, pa3Mep CEMbH,
ATal KU3HEHHOTO IHMKJIA CEMbU, YPOBEHb JOXOJOB, POJ 3aHSITHUH,
oOpa3oBaHue, PEIUTHO3HbIE YOEKIEHHs, paca U HAIMOHAIBHOCTb.
JleMorpaduyeckie MepeMeHHble — caMble MOMyJsipHble (DaKTOPHI,
CIIyalllle OCHOBOM JUIsl pa3iMueHus rpynn norpeouteneid. OnHa us3
MPUYUH [OJOOHON MOMYJISIPHOCTH COCTOUT B TOM, YTO MOTPEOHOCTH U
MPEANOYTeHUS, a TaK)K€ MHTEHCUBHOCTh MOTPEOJICHUSI TOBapa 4acTo
TECHO CBSI3aHbI KaK pa3 ¢ jgemMorpaduyeckumu mpuszHakamu. [[pyras
MpUYMHA KPOETCSd B TOM, YTO JeMorpaduueckue XapaKTepUCTUKU
nerde OOJBIIMHCTBA JAPYTUX THUIOB TIEPEMEHHBIX MOAJAIOTCS
3amepaM. Jlaxke B TexX ciyyasX, KOTJla PBIHOK OIKCBHIBAIOT HE C
neMorpauyeckoil TOYKH 3peHHs (CKakeM, Ha OCHOBE THIIOB
JUYHOCTEH), BCE pPaBHO HEOOXOJUWMO TMPOBECTU CBSI3b C JIEMO-
rpauyecKUMU MapaMeTpami.

Ceiluac Mbl OPOWLTIOCTPUPYEM, KaK HMMEHHO OIpeJeICHHbIE
neMorpaguyeckue NepEMEHHbIE UCIIOIB3YIOTCS TUTSt
CErMEHTHUPOBAHUS PHIHKOB.

Bo3pact u 3Tan KU3HEHHOro HMUKJA ceMbH. [loTpeOHOCTH U
BO3MOKHOCTH IIOKyNaTelerd MEHSAIOTCA ¢ Bo3pacToM. Jlaxe 6-
MECSIYHBIM PEOEHOK yXKE€ OTIUYAETCS MO CBOEMY MOTPEOUTEIBCKOMY
MOTEHIIUAITY, CKaXKeM, OT 3-mecsauHoro. Oco3HaB 370, (hrpMa UTPYyIIEK
«Oneid mnpomakTcy paszpabotana 12 pa3nMUHBIX UTPYIHIEK IS
MOCJIEA0BATEIBLHOTO HCIOJIB30BAHUS UX JIETbMHU OT TPEX MECSIIEB /10
roga. OnHa mpenHa3HAaY€HA [JIs MCIOJb30BaHUS, KOTJla MJIAJICHIIbI
TOJIBKO HAYMHAIOT TAHYTHbCS K MpeaMeTam, Apyras — Korja y



peGeHKa pasBMBAIOTCS XBaTaTeNbHbIC NBIKEHMS M T. A. Takas
CTpaTerusi CErMEHTUPOBAHMS IIOMOTaeT pOAUTENSIM U POYUM
naputensM 0e3 TpyJa BbIOpaTh MOAXOMAIIYI0 UIPYIIKY HAa OCHOBE
3HaHUs Bo3pacTa peOeHKa.

W Bce xe mepeMeHHbIE BO3pacTa M 3Tamna XU3HEHHOIO IUKJIa
CEMbU MOTYT OKa3aThCs HeHaAekHbIMU. Hampumep, ¢pupma «Popn
MOTOp» HCIIOJIb30Baja BO3PACTHBIE XapaKTEPUCTHKU IOKyNaTeaen
IpU CO3JAaHUU LIEJIEBOr0 pPbIHKA Mg cBoell Moaenu «MycTaHry.
ABTOMOOWJIb OBLI paccUUTaH Ha MPUBICYEHUE MOJOJIBIX JIIOJAEH,
KOTOPBIM HYyXHa Oblla Hegoporas crnopThBHass MamuHa. OJgHAKo
Bckope ¢upma  oOHapyxuina, 4Yto «MycTaHnr»  MOKymaroT
NPEACTaBUTENIM BCEX BO3PACTHBIX Trpymil. [loJIMHHBIM LEIEBBIM
PBIHKOM «MycTaHra» oKa3ajauch HE T€, KTO MOJIOJ F'0/IaMH, a BCE, KTO
MOJIOJ TyIIOM.

IHon. CermeHTHpoBaHHE MO TMPHU3HAKY T[0Ja YXKE JIaBHO
MPOBOJUTCS MPUMEHHUTENBHO K OAEK]I€, IPUHAIIIEKHOCTSAM M0 YXOIy
3a BOJOCAaMM, KOCMETHKE M KypHajiam. Bpems orT BpemeHu
BO3MOKHOCTbh CETMEHTHUPOBAHHUS 10 MPU3HAKY I10JIa OOHAPYKUBAIOT U
Apyrue AesTenu pbiHKa. [IpekpacHblil IpuMep TOMY PBIHOK CUTaperT.
BonapmHCTBO Mapok curaper 0e3 pa3iauuus HCHOJIb3YIOTCS Kak
MY>KYMHAMHM, TaK U KeHIIMHaMH. OJTHAKO Ha PHIHKE CTAJIM BCE Yalle
MOSIBIISITHCSL «KEHCKUE» CUTApeThl, Takue, Kak « BupmxuHus cimMmcey,
C COOTBETCTBYIOLIMM apOMaToOM, B COOTBETCTBYIOLIEH YIAKOBKE U B
CONPOBOXKJIECHUHM  pEKJIaMbl, JEJalollled  akUeHT Ha  oOpase
KEHCTBEHHOCTH TOBapa. B pe3ynbrare cerogHs BBl YK€ BpsSA JHU
YBUJIUTE MY>KUHUHY, KypSILIETro curapeThl « BUpJKUHUS CIIMMCY, paBHO
KaK M JKEHIIUHYy, KypAamyto «Manb0opo». Eme oxHoi oTpacibro
MPOMBIIUIEHHOCTH, HaYMHAIOLIEH OCO3HaBaTh NOTEHILIHAI
CErMEHTHPOBAHHUS o MPU3HAKY noJa, ABIIAETCS
aBTOMOOMIECTpoeHne. B mporuioMm aBTOMOOWIM JAeNNaii TakK, YTOOBI
OHM HPaBWJINCh M MYKCKOHW, U JKEHCKOM IMOJOBUHE ceMbU. OHAKO C
pocTOM uHcia paboTAOIIMX JKEHIIMH U JKEHUIMH, HMEIOIIHNX
COOCTBEHHBIE MAIlMHBI, HEKOTOPbIE MPOU3BOJUTENN  H3YyYAIOT
BO3MOXKHOCTH  CO3JaHMSl  YUCTO  «KEHCKHX»  aBTOMOOMIIEH,
CHELUATBHO JUISl )KEHILUH-BOAUTEIEH.

YpoBenb 10xoa0B. Emie 0qHUM CTapuHHBIM PUEMOM JI€JIE€HUS
pUHKAa NOPUMEHUTENBHO K TakKUM ToOBapaM M yclyraMm, Kak
aBTOMOOWIIM, KaTepa, OJeXkAa, KOCMETUKA U IyTELIECTBUS, SBISIETCS
CErMEHTHPOBAaHWE [0 TMPU3HAKY YPOBHSA J0X0A0B. MHoraa
BO3MOYKHOCTH TaKOI0O CErMEHTHPOBAHUS OCO3HAIOT M B JIPYTUX
oTpacisax nesrenbHocTH. Hampumep, smoHckas ¢upma «CaHTOopm»,
U3FOTOBIISAIONIAS  CHOMPTHBIE HANUTKW, BBIIYCTHJIA HA  PBIHOK



HIOTJIAHACKOE BUCKM IO LIeHEe 75 1oiul. 3a OyTBUIKY, pacCUUThIBas
MIPUBJIEYb MMOTPEOUTENEH, KOTOPHIM HYXKHO TOJIBKO CaMO€ JIy4lIee.

B To ke Bpems mo ypOBHIO JOXOJOB HE BCErja MOXKHO

ONpeNeNuTh MOTpeOuTeNel TOro WiIM HWHOrOo ToBapa. I[lpuHsATo
CUMTaTh, 4YTO paboune mnokymarT aBTomoOmnn «llleBpone», a
yopasisitoniue — «Kamgwninaku». Ho Ha npakTuke MHOTHE
ynpasisionue npuobperator cedbe «llleBpone» (dacto B KadecTBe
BTOPOTO aBTOMOOWIISI), a HEKOTOphle paboume (Takue, Kak
BBICOKOOIIJITAYMBAEMbIE€  BOJOMPOBOJYUKM U CTOJSIPBI)  —
«Kanunnaku». Paboune ObUTM cpeny MEPBBIX MOKYyIMATeNed IBETHBIX
TENEBU30POB, YTO 0OXOIUIOCH UM B KOHEUYHOM CUETE JEUIEBIIE, YeM
MOXO/IbI B KHHO U PECTOPaH.
CermeHTHpoBaHue no HECKOJIbKHM nemMorpaguyecKum
napamerpaM. boJIbIIMHCTBO (GUPM NPOBOJAAT CETMEHTHUPOBAHUE
pbIHKa Ha OCHOBE COYETaHUsl ABYX WU OoJiee JgeMOrpapuyecKux
nepeMeHHbIX. Hanpumep, mancuonat 6epeT Ha cedst 3a00Ty O CIemnbIX
JOISIX, 3a00TUTCS O MOAACP>KAHUHN UX TICUXOJIOTHYECKOTO COCTOSIHUSA,
obOecnieunBaeT mnpodeccuoHanbHoe o0yueHne. OIHAKO B CBA3U C
OTPAaHUYECHHBIMH BO3MOXHO CTSIMU [aHCHOHAT HE B COCTOSIHUU
OKa3aTh TMOMOIIb BCEM CIIETBbIM JIOJSIM Pa3HOro OOIIECTBEHHOTO
nonoxkenus. Ha puc. 44 mokazaH mnpumep MHOTO(AKTOPHOTO
CErMEHTHUPOBAHMS ATUX JIUII 110 IPU3HAKAM BO3pacTa, MoJjia U ypOBHS
noxonoB. IlancMoHaT ocTaHOBWUI CBOM BBIOOp Ha 0OCITYKMBaHUU
CIENBbIX MYXYUH paboyero Bo3pacTa C HUZKHUM YPOBHEM J0XOJIOB,
MOCKOJIbKY €TI0 PYKOBOJICTBO CUMTAET, YTO B COCTOSIHUM HAWIYUYIIUM
o0pa3oM  yIOBIETBOPUTH  HYXJIbl HUMEHHO  3TOM  TPYIIIbI
MOTEHIUAJIBHBIX KIIMEHTOB.
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Puc. 44. Ceamenmuposanue cienvix no mpem
demoepapuueckum nepemeHHbvIM

CETMEHTUPOBAHUE II0 JIICUXOI'PAOUYECKOMY
[TPUHIIUITY. ITpu ncuxorpaguyeckom CErMEHTUPOBAHUU
MOKynaTejaed  MOAPA3ACNHAOT Ha  TPYNnbl 1O IMPU3HAKaM
MPUHAJJICKHOCTH K OOIIECTBEHHOMY KJaccy, oOpa3a »XW3HU W/UIU
XapAKTEPUCTUK JIMYHOCTH. Y MPEACTaBUTEIICH OJHOW M TOW XKe
IeMOrpauyeckoil TpyMIbl MOTYT OBITh COBEPIIEHHO pa3HbIe
ncuxorpaguyeckue npoduim.

Oo0mecTBeHHbId KJjacc. B rim. 5 mMbpl ganu onucaHue MIECTH
oOmectBeHHbIX KiaccoB CIIA u OTMETUIH, YTO MPUHAIIEHKHOCTh K
OJIHOMY W3 HHX CUJIBHO CKa3bIBAECTCS HA MPEANOUYTCHUSAX UYEJIOBEKA B
OTHOUIEHUH aBTOMOOUJIEH, OJICKIbI, X03MCTBEHHBIX
MPUHAJICKHOCTE, HA TMPOBEICHUS JIOCYra, €ro 4YUTaTeIbCKHX
MPUBBIYKAX, BBHIOOPE PO3HUYHBIX TOPrOBBIX TOYEK U T. M. MHOrue
(GbUpMBI TIPOEKTUPYIOT CBOM TOBAphl W/WIM YCIyT'H B pacyeTe Ha
MPEJICTABUTEINIEN KOHKPETHOTO 00I11IeCTBEHHOTO KJIacca,
MpelyCMaTpUBas BKIOUEHUE CBOMCTB U XapaKTEPUCTHUK, KOTOPHIE UM-
MOHUPYIOT UMEHHO HM.

Oo0pa3 xu3Hu. B Toll ke rnaBe Mbl yXe OTMedalid, 4To o0pa3s
YKW3HU OKAa3bIBAET BIIMSHUE HA 3aMHTEPECOBAHHOCTD JIOJIEN B TE€X HWIIH
MHBIX ToBapax. [IpoaaBiibl MapOUHBIX U OOBIYHBIX TOBAPOB BCE Yallle
npuderaroT K CErMEHTUPOBAHUIO PHIHKOB IO MPU3HAKY 00pa3a >KU3HU
notpeduteneil. Hapumep, U3roTOBUTENIO KUHCOB 3aXOTEIOCh CO3-
JaTh JPKUHCHI JIJI OTHOW M3 KOHKPETHBIX TPy MY>KUMH, TAKUX, KaK
«aKTUBHBIE TOOBITYUKI, caMoyOtaxkarouecs Tro0UTeNH



YIOBOJIbCTBUM, «TPATUIIMOHHBIE» JOMOCEbI, HEMOCEAbl U3 paboumX,
«JIeTIOBBIE JTHAEPHI» MM MPEyCIICBAIONINE «TPAIUIMOHAIACTED . JIs
KaXJIOU U3 3TUX TPYyII OyIyT HY>KHBI JPKUHCHI 0COOOTO TOKpPOS, MO
pa3HOM IIeHe, MpeasiaraéMble C TMOMONIBI0 PAa3HBIX PEKIAMHBIX
TEKCTOB, Uepe3 pa3Hble TOProBbie npeanpustus u T.4. U ecnu dpupma
HE OOBSABHT, MPEICTABUTEIISIM KaKOro 0o0pa3a KW3HU IpeaHa3HAYCH
TOBAap, €€ JHKUHCHI MOTYT HE BbI3BaTh 0COOOTO MHTEpPECa HU Y OJHOM
IPYIIBl MYKYHUH.

Tun anyHocTH. [lepeMeHHbIe XapaKTEePUCTUKH JTUYHOCTU TAKXKE
UCMOJB3YIOTCA ~ TpOJaBIAaMM B KayecTBE  OCHOBBI s
CEerMEHTUpOBaHUs phiHKA. [[pou3BOAUTENN MPUIAIOT CBOMM TOBapam
JUYHOCTHBIE  XapaKTEPUCTHKHU, COOTBETCTBYIOIINE  JIUYHBIM
XapaKTepUCTUKaM ToTpeduteneir. B konie 50-X rooB aBTOMOOUIH
«Dopa» u «llleBpoisie» pexiaMUpOBaId KaK MaIllUHbBI ISl pa3HbIX O
TUIY JIMYHOCTU JtOJe. BbIIO MPUHSATO CYUTATh, UTO MOKYIMATENIH
«DopaoB» — AU «HE3aBUCUMBIE, UMITYJIbCUBHBIE, MY>KECTBEHHEIE,
YyTKHE K IepeMeHaM U yYBepeHHbIe B ceOe, a Biaaenbllpl «IlleBpoe»
— JIIOJM KOHCEPBATHUBHBIC, YIKOHOMHBIE, 3a00TAIIMECST O MPECTUKE,
MEHee MyXCCTBEHHbIE M CTpEeMSINHEcs H30eraTb KpaiHOCTE» .
Uccnenorarens OpankiauH DBaHC pelInil MPOBEPUTH CIPABEITUBOCTD
B3IUISIIOB, TMOABEpPrHyB BiagenblieB «DopaoB» u  «llleBpone»
OOBIYHOMY TECTY IO ONpPEJETECHUI0 TUMA JIMYHOCTU, B X0JI€ KOTOPOTO
MPOBOAWINCH 3aMepbl MOTPEOHOCTEN HSTUX JIMI[ B CTPEMJICHUU K
yCIexy, JTOCTUKEHUIO BIHUSHUS, IEPEMEHAM, UX arpeCCUBHOCTU U T.
n. He cuuras HE3HAUUTENHHOTO MPEBOCXOACTBA IO MPU3HAKY
TOCTHKEHUS BIIMSIHUSI, PE3YJIbTaThl OLICHOK BIaJieNblieB «DopioB»
Maji0 YeM OTJIMYAJIUCh OT pe3yJbTaTOB OIEHOK BIIAJIENbIIEB
«IIeBposey». DBaHC MpHUIIET K BHIBOAY, UTO COBIAJICHUE OI[EHOYHBIX
pe3yJIbTaTOB  JelaeT MPAKTUYECKH HEBO3MOXKHBIM  pa3JielieHue
ayIUTOPUU TIO THUMAM JHUYHOCTH. Paznuuusi Mo TUMAM JUYHOCTH
MHOT/Ia BCE K€ BCTpPEUAIOTCs B pAzie 0oJjiee MO3HUX HCCIEAOBAaHUM.
Pang Becrdonn oOHapyXusl CBUIAETENbCTBA B IMOJNb3Y pa3InYUi
TUTIOB JTUYHOCTH BIIQJIETIBLIEB MAIIMH C OTKUIHBIM BEPXOM M KECTKOU
kpbied. [lo ero maHHbIM, MepBbIE MPEICTABISIIOTCS JTIOABMU OoJiee
AKTHBHBIMH, HMITYJIbCHBHBIME U oOumrensHsiMu . Lllepnn SHr,
TUPEKTOP CIYX OBl MCCIETOBAHUI OJHOTO M3 BEAYLIUX PEKIAMHBIX
areHTCTB, OOBSBWIA O  CO3JaHUU  METOJUKH  YCHEIIHOTO
CErMEHTHUPOBAaHMS PhIHKA HAa OCHOBE YEpPT XapakTepa ayJIuTOpUHU
MPUMEHHUTEIBHO K TaKUM KaTeropusM TOBAapOB, KaK KEHCKas
KOCMETHKA, CHrapeThl, CTPAXOBAHHE M CIMPTHbIE HAMUTKH . P.
Oxoddy u Ix. OMcxoddy ynanock BbISIBUTh YEThIPE TUMA TUUYHOCTH
notpedbuteneil nuBa (cM. Tabmn. 11) u momousr dupme «AHXOUH3Ep-



Byi» pa3paborath KOHKPETHYIO PEKJIAMHYIO KaMITAHUIO JJIsl OXBarta
KaXKI0M U3 ITUX rpynng.

Tabnuya 11

CermMeHTHpOBaHME NOTPeOUTEIEH TNBA
10 THILY JIMYHOCTH

Tun Tun nnyHOCTH [ToTpebuTenbckue MPUBBIYKU
MOTPEOUTEIIS
[Tsromuii B JIBr>KUM YMeromuit KOHTPOJIUPOBATh ceOst
KOMITAaHUU COOCTBEHHBIMHU YEJI0BEK, KOTOPBIA HHOT 1A MOYXKET

MOTPEOHOCTSIMU B OCO-
O€HHO MOTPEOHOCTAMHU B
JOCTUKEHUU yCcIiexa 1
Crpemnennem
MaHHUIYJIUPOBATH
JIPYTUMH JIJIs1 TOTYYEHHUS
4ero-1mobo KeraemMoro.
JIBHKUM K€TaHUEM
BBIPBATHCS BIIEPEI.
OOGBIYHO MOJIOIOU
YEJIOBEK.

BCE )K€ CHJIBHO 3aXMEJICTh U
HAITUThCS JOTMbSHA, HO CKOpee
BCETO HE AIKOTOJIMK. [IheT B
OCHOBHOM I10 BBIXOJTHBIM,
Mpa3THUKAM B BO BpeMs OTITYCKa,
OOBIYHO B 00ILIECTBE JIpYy3€EH.
YnorpebieHue nuBa CUUTaeT
OJTHUM M3 CITOCOOOB TOOUTHCS
0O0I1IeCTBEHHOT'O MPU3HAHUS.

[prommin st
BOCCTAHOBJICHUSA
TOHYyCa

YyscTBUTEIIEH U
OT3BIBUMB K HYXJaM
npyrux. [lomnaxuBaercs
MO HYK]IbI IPYTHUX,
JKEPTBYS paay 3TOrO
CBOMMH COOCTBEHHBIMU
YCTPEMIICHUSMU.
OOBIYHO YeTOBEK
CPEOHUX JIET.

YMeronmit KOHTPOIUPOBATh ce0s
YeJIOBEK, KOTOPBIN T0BOJBHO
PEIKO CUIILHO XMEJEET WM Ha-
nuBaeTcs aonbsHa. [Ieet B oc-
HOBHOM TTOCJIe paboyvero JiHs,
OOBIYHO C HECKOJIBKUMU OJIN3-
KUMH JIpy3bsIMH. Y IOTpeOIeHue
MKBa CUUTAET CBOETO poja
BO3HATrPaXKJICHUEM 32 KEPTBBHI,
MPUHOCUMBIE Paau APYTHUX.

[Iprommii MEHOTO

UyBcTBUTENIEH K
Hy>XJaM apyrux. Jacro
HEyJaYHUK, BUHAILLNN B
3TOM €aMoro ceosl.

[IreT MHOTO, 0COOCHHO B MOMEH-
TBI 000CTPEHUSI JKETaHUsI TIpe-
ycneTb. BpemeHaMu TepseT KOH-
TPOJIb HaJl COOOM U MOXKET CUIIBHO
3aXMeJIeTh TN HAIMUThCS
nonbsgHa. MOXKET 1axe CTaTh
aJIKOTOJIMKOM. YTOoTpeOeHue
nuBa Jj1s1 Hero — ¢opMa OercTra
OT JEUCTBUTEIILHOCTH.

[Tsromuii
OECKOHTPOJILHO

Kak npasuiio, He
HCTIBITHIBAET COUYBCTBHS
K IpyTUM, BO3Jlarasi BUHY

Kak u nmpencraBuTenb npeabiy-
1IETo pa3psaa, IbeT MHOTO, 4acTO
CHJIBHO XMeEJICET, HAaITUBACTCS




3a CBOU HEyJaud Ha JOTbsIHA, HEPEJIKO CTAHOBUTCS
HEJIOCTATOK COYYBCTBUSI | alIKOTOJIMKOM. YTOTpeOieHue

K ce0e cO CTOPOHBI nuBa 11 Hero — (opma OercTsa
OKPY KarOIIHUX. OT JI€MCTBUTEIBHOCTH.

CEITMEHTHUPOBAHUE 1o [TIOBEJEHUECKOMY
I[TPUHIIAITY. Ilpm cermMeHTHpOBAaHMM HA OCHOBE NOBEICHYECKUX
O0COOCHHOCTEW MoKymnarenaen NensT Ha TPYNIbl B 3aBUCUMOCTH OT UX
3HaHUU, OTHOIIIEHUH, XapaKTepa UCIIOIb30BaHUs TOBAPA U PEAKIUU Ha
3TOT TOBap. MHOTrUE [eATeld pPbIHKA CUYUTAIOT IMOBEJICHUECKUE
nepeMeHHble HauboJsiee MOAXOJAIIe OCHOBOM st opMHUpOBaHUS
CErMEHTOB PhIHKA.

IoBoabl st coBepuieHUs NOKYNKHU. [loxynareneit MO>KHO
paznuyath MEXJIy CcoOOM 10 TMOBOJAaM BO3HUKHOBEHUS WJIEH,
COBEpIICHUs TOKYIKU WIM HUCIOIb30BaHUs ToBapa. Hampumep,
MOBOJIOM ISl BO3IYUIHOTO MYTEIIECTBUS MOXET MOCITYXXHUTh YTO-TO
CBSI3aHHOE C TMPEANPUHUMATENIBCKON JIESITEILHOCTBIO, OTIYCKOM,
ceMbEl.  ABHAKOMIAHUS  MOXET  CHEHUAIM3UPOBATHCS  HA
00CITy’KUBAHUU JIOJIEH, Y KOTOPBIX MpeodsiagaeT Kakoh-TO OJUH W3
ATUX NOBOAOB. Tak, yapTepHble aBUAKOMIIAHUHM OOCIYXUBAIOT TEX, Y
KOT'0 OTITYCK BKJIFOYAET B ce0s BO3YIIHBIN MEepeeT Ky1a-1u0o.

CermMeHTUpOBaHHE HAa OCHOBE MOBOJIOB MOXET MOMOYb (hrupMam
MOJHATH CTENEeHb UCIOJIb30BaHUs ToBapa. Hanmpumep, aneinbCUHOBBIN
COK Yallle BCEro NbIOT Ha IEpBbIM 3aBTpak. PHUpma-MpoOU3BOAUTEND
MOXET MOMBITAThCA J1aTh €r0 PeKJiaMy Kak HAalUTKa, MOJIXOJSIIETro 1
JUIsi BTOPOTO 3aBTpaka, u s oOenga. Hekotopele mpa3aHUKU,
Hanpumep Jlenb matepu u JleHb OTIIa, HAYalIW MpPONAraHIupOBaTh B
CBOE BpPEMs OTUACTH C II€JIbIO YBEJIMYEHHUSI CObITa KOH(ET U IIBETOB.
Konnurepckas ¢upma «Kaprtuc ksHam» BBena B 00uxoj] oObryait
«BECEJIOTO yroimieHus» B JIeHb BCEX CBATHIX, KOT/IA B KaXXJI0M ceMbe
rOTOBbl  CHAJOCTM B TOJAPOK  MAJCHBKHUM  COpBaHIAM,
MOCTYYaBIIUMCS B IBEPb.

Hckomble  BbIroabl. OnHa U3 ASHCTBEHHBIX  GopMm
CEerMEHTUPOBaHUS — KiaccU(UKalus MoKymnaTeleldl Ha OCHOBE TEX
BBITOJI, KOTOPHIX OHU HILYT B ToBape. JI. SIHKeIOBHMY TPUMEHUI
CErMEHTHUPOBAHHE HA OCHOBE MCKOMBIX BBITOJ K MOKYyINKe yacoB. OH
OOHapyXuJj, 4To «IpuMepHo 23% mnokynarened MpuoOpeTain 4yachl
M0 CaMblM HHU3KHM ILieHaMm, eme 46 — pyKOBOJCTBOBAINCH MpHU
MOKYIKe (pakTopamMu JTOATOBEYHOCTH M OOIIETO KadecTBa TOBapa, a
31% mnoxymnanu 4yackl B Ka4€CTBE CHUMBOJWYECKOIO HAIlOMUHAHUS O
KaKOM-TO Ba)XHOM IOBOAE» . B Te roasl Hambomee W3BECTHBIC
YacoOBbIE KOMMAHUU TOYTHU TOJHOCTBIO COCPEIOTOYMIM  CBOE
BHUMAHHUE€ Ha TPEThEM CETMEHTE, BBIMYCKas JOPOTHE Yachl,




MOIUYEPKUBAIOIINE TMPECTHK, M TPOJaBas HMX Yepe3 IOBEIUPHBIC
marazubel. @upma «lO0. C. Taiim» pemmia coCpeOTOYUTh CBOH
YCWJIHS HA ABYX IEPBBIX CETMEHTAaX, CO34ana 4yachl Mapku « TarMeKcy
¥ CTajla MPOJIaBaTh MX Ye€pe3 Mara3uHbl aKTUBHOTO cObITa. [IpuHsaTas
dbupmoit CTpaTerus CETMEHTUPOBAHUS CIocoOCTBOBAJIA
MPEBPALIECHUIO €€ B KPYITHENIITYIO YaCOBYIO0 KOMIIAHUIO MHPA.
CerMeHTUpOBaHUE HA OCHOBE BBITOJ] TPEOYET BBISBICHUSI OCHOBHBIX
BBITOJI, KOTOPBIX JIOAU OXKHUIAIT OT TOBAPOB KOHKPETHOTO KJlacca,
Pa3HOBUJHOCTEN moOTpeOUTened, HIMYyMMX KaXKIyld HX 3THX
OCHOBHBIX BBITOJI, I OCHOBHBIX MapoOK, KOTOPBHIM B TOW WM HHOU
Mepe MOpUCYId 3TH BhIroAbl. OO0 ogHOM M3 HamboJiee YCHENIHBIX
MIPUMEPOB CErMEHTHUPOBAHMSI HA OCHOBE BBITOJ pacckazan P. Xeinu,
M3Yy4aBIINI PHIHOK 3yOHOM macThl (cM. Tabmn. 12). B pe3ynbpTaTe cBOMX
HCCJIEI0BAaHUM XEWIN BBISIBUJI YETHIPE CETMEHTA MO PA3HOBUIHOCTSIM
BBITOJI. DKOHOMUS, JieueOHOE IeHCTBUE, KOCMETHYECKOE JIEHWCTBHE,
BKYCOBBIE KadyecTBa. AyAUTOpUS KaXJOro CerMeHTa oOJanana
NPUCYIIUMU TOJBKO €U JaeMorpadUuecKMMH, MOBEACHYECKUMU U
ncuxorpauyeckuMm xapaktepuctukamu. Hampumep, morpedurtenw,
3aMHTEPECOBAHHbIC B TPEAOTBPAIICHUU 3aTHUBAHUS 3y00B, OKa3aIUCh
JOIbMU C OOJIBIIUMHU CEMbSIMU, AKTUBHBIMU MOTPEOUTEIIMU 3yOHOM
MacThl, KOHCEpPBATOpaMu 10 HaType. Kpome Toro, y mpeacraBuTenen
KaXJ0TO CEerMeHTa OBbUIM CBOM JIFOOMMBbIE MapKu MmacTel. Pupma,
BBIITyCKalolass 3yOHYI0 TacTy, MOXKET BOCIOJIb30BAaThCS JTUMU
pe3ysibTaTaMu JJIs BBIICHEHUS, KAaKOMY HMMEHHO CErMEHTY IO
Pa3HOBUJIHOCTSAM BBITOJ HPABUTCA €€ TOBap, IS ONpPEACTCHUS
OCHOBHBIX XapaKTE€PUCTUK TIPEACTABUTEJIEH HSTOTO CErMEHTa |
BBISIBJICHUSI OCHOBHBIX KOHKYPHUPYIOIINX Mapok. drupMa MOKET TakkKe
3aHATHCS MOMCKAMU KaKON-TO HOBOM BBITOJbI U BBITYCTUTh HA PHIHOK
MapoOYHYI0 NacTy, 00€CTIEUNBAIOIIYIO 3TY BBITOMY.

Tabnuya 12

CermeHTHpOBaHMeE PbIHKA 3yOHOI NACTHI HA
OCHOBE 0KH/IaeMbIX BbIT 0/

Cermentsl o | Jlemorpaduueck | [loBenenueckue| Ilcuxorpaduuec | [Ipennountaem
Pa3HOBUIHOCTS ue XapaKTePUCTUK KHE Xapak- bI€ MapKu
M BBITOJ XapaKTEePUCTUKHU U TEPUCTUKH 3yOHOM MacThl
DKOHOMUSA My>X4nHBI AKTUBHBIE Bricokas Mapka,
(HU3Kas 1eHa) MOTPEOUTENHN | CTETIEHb MMEIOLIAsCA B
HE3aBUCUMOCTH, | IPOAAXKE
OpUEHTalus Ha
LEHHOCTHBIE
IIOKA3aTeIun




JleuebHOE Jronu ¢ 6ob- AKTHUBHBIE Nnoxounpuku, | «Kpect»
NencTBUE UMY CEMBSIMH | IOTPEOUTENN | KOHCEPBATOPHI
(mpegoTBpalleH
1€ THUEHUSI)
Kocmernueckoe | [TogpocTku, Kypunbmukun | Upe3BblyaiiHO «MaxJH3»,
NEUCTBUE COBEpIIICH- OOLIUTENbHBL U | «YIIbTpa-
(Onectsimiue 3y- | HOJETHUE AKTUBHBI OpaitT»
OBI) MOJIOJIBIE JIFOIH
BxycoBsie Hetn Jrobutenu O6ocTpenHoe «Konren»,
KayecTBa MSITHOM CTpEMJICHUE «OUM»
(Xoporuid JKEBATEIBbHOM | y4aCTBOBATh BO
BKYC) PE3UHKHU BCEM CaMuM,

KU3ZHETIO0bI

Craryc moJib3oBaresisi. MHOTHE PHIHKA MOXHO pa3OuTh Ha
CETMEHTBHl HE TOJB3YIOIUXCS TOBapOM, OBIBIIUX IOJIh30BaTENEH,
MOTCHITMAIBHBIX  TIOJIb30BATENICH,  IMOJH30BATEICH-HOBUYKOB U
pPETYISIpHBIX ToNb3oBaTenei. KpymHble GupMBI,  cTpemsuecs
3aMo0JIy4uTh ceOe OOJBIIYIO IO PhIHKA, 0COOEHHO 3aMHTEPECOBAHbI
B MpPHUBIICUCHUH K ceOe MOTEHIMAaJIbHBIX MOJib30oBaTenel, a Oomee
MEJIKAE KOMIIAHWU CTPEMSATCS 3aBOEBATh CBOEH MapKe PETYISPHBIX
nmoyib3oBaTenei. [loTeHIManbHBIE TIOJNB30BATEM UM PETYIISIPHBIC
MOJIB30BATENH TPEOYIOT Pa3IMYHBIX MAPKETHHTOBBIX MOAXO0B.

Ocobo MPUCTATBLHOE BHUMAaHUE YACNSIOT cTaTycy
MOJIb30BaTeNIe  OpraHu3aluu  OOIECTBEHHOTO  MAapKETHHTA.
Hapkonorudeckue  gucnancepbl — pa3padaThiBalOT — MPOTrpaMMBbl
BOCCTAHOBJICHUSI TPYAOCHOCOOHOCTH C IEIbI0 IMOMOYb TEM, KTO
PETYISPHO MOJIB3YETCS HAPKOTUKAMU, OTKA3aThCsl OT ATOW MPUBBIYKH.
B wactHOCTH, oOpraHu3yroTcs Oecelbl OBIBIIMX HApPKOMAHOB,
paccuuMTaHHbIC HA OTBPAILIEHHE MOJOABIX JIIOACH (HE MOJIb3YIOIIUXCS)
OT TIOTIBITOK MOMTPOOOBATH HAPKOTHKH.

NHTeHCMBHOCTH MOTPedJIeHUsi. PEIHKE MOXHO Takke pa3OuBaTh 1Mo
rpynmnaM ciaa0blX, YMEPEHHBIX M aKTUBHBIX MOTPEeOUTENei ToBapa.
AKTHBHBIE TMOJB30BAaTEIM YacTO COCTABJISIOT HEOOJBIIYI0 4YacTb
PBIHKA, OJTHAKO Ha WX JOJII0 MPUXOAUTCS OOJIBIION MPOUEHT OOIIEro
oO0bema mnoTpeONeHus ToBapa. Psan JaHHBIX 00 WHTEHCUBHOCTH
MOTPeOICHUS OMYJISIPHBIX TOBAPOB IMHUPIOTPeOa MPUBOJAUTCS HA PHC.
45. Ha npumepe moTpebiaeHus] mMBa BUAHO, 4TO 68% OMpOIIeHHBIX
ero He nbioT. OcrtaBmmecs 32% pa3owinck Ha JaBe Tpymnbl o 16% B
Kaxaou. OnHy cocTaBuiu ciadble MOTPEOUTENHN, HA IO KOTOPBIX
npuxoautcs 12% oOmero odbeMa moTpedsieHus: MuBa, APYIyH —
aKkTHBHbIE, noTpebnstomue 88% mnuBa, T.e. B ceMb pa3 Oojblie
cnabbix. ECTECTBEHHO, YTO MHUBOBAp MPEANOYTET CKOpEe MPUBIEYD




JUIsl CBOEM MapKH OJHOTO aKTUBHOT'O MOTPEOUTEIN S, YEM HECKOIBKHUX
cnaObix. BONBIIMHCTBO NHBOBAPEHHBIX (DUPM OPUEHTUPYIOT CBOU
YCUJIUS MMEHHO Ha aKTUBHBIX MOTPEOUTENEH C MOMOIIBIO JOBOJIOB
TUMA TOTO, KOTOphIM Tonb3yercsa ¢upma «llledep»: «Oano muBo,
KOTOPO€ HY>KHO BBIIIHUTh, KOT/Ia PEJIIaratoT O0JIbIIE OJTHOTOY.

HE IMOJIB3VIOIIMECS ITOJIB3OBATEJIN
42% IOMOXO3SHCTB «Cnabas 1TojIoBHHA» «AKTHBHAs MOJOBHHA)»
29% 29%

JIumoHHO-
TTafiMOBBIE 9% Bcex mpoJax 91% Bcex mpoaax
HAIIUTKU

Hamutku 22% 39% 39%

fuma 10% 90%

«KOTIa» ° °

66% 17% 17%

Kopm 13% 87%

ISt

cobak

52% 24% 24%
Toumn-
3UpYIOIIHE 48% 13% 87%
cpencTBa
IS BOJIOC
48%
T'otoBnIC
wema s | 4% 13% 87%
JIPOOIIEHOTO
3epHa
68% 16% 16%
ITuso 12% 88%

Puc. 45. Ceamenmuposarnue pvinkos psoa kamezopuii
Mo8apos no cmeneHu UHMEHCUBHOCMU UX NOMpPeDleHUs.

VY akTUBHBIX MOTpeOUTENE ToBapa oo0Iue AeMorpapuyeckue u
ncuxorpaguyeckue XapaKTePUCTHUKU, a TaKXe oO1ue
MPUBEPKEHHOCTH K CpPEICTBaAM pekiambl. B cilyyae ¢ akTHMBHBIMU
MOTPEOUTENSIMUA TIMBa M3BECTHO, YTO CpEeIM HHUX OoJibllie paboumx,
YeM cpeau ciadblx moTpedutenei, u 4To ux Bo3pact — OT 25 mo 50
JeT, a He 10 25 u cBbimie 50 JeT, KaK 3TO HAOMI0IaeTCs CPeau CaadbIx
notpeduteneil. OHU OOBIYHO CMOTPST TEJIEBU30p B TeueHUEe Oolee
TpeX C MOJIOBUHOW YacoOB B JIeHb (a He OoJiee ABYX 4acoB, Kak ciaObie
MOTPeOHTENHN) U TIPH ITOM HPEANOYHTAIOT CIIOPTHBHbIE TIPOrPAMMBI .



[TomoOHBIE MaHHBIE TOMOTAIOT ACSTENI0 PhIHKA B YCTAHOBIICHUH IIEH,
pa3paboTKe pEKJIaMHBIX OOpalleHud M CTpaTeruu HCIOJIb30BaHUS
CPEIICTB PEKJIaMBbI.

Opranuzaiuu o0IIECTBEHHOTO MapKETUHIa YacTO CTATKUBAIOTCS
B CBOEH paboTe ¢ AMIEeMMON aKTUBHOTO MOTpPeOUTENsl. AT€HTCTBA IO
IUIAHUPOBAHWIO CEMbH OOBIYHO HAICIMBAIOT CBOM YCHJIMS Ha
MHOTOJIETHBIE CEMbH, XOTSI UMEHHO B TAaKHX CEMbsIX Han0oJIee YIIOPHO
MPOTUBSTCS BOCTIPUATHIO OOpAIeHNil ¢ MPU3BIBAMHU K OTPaHUYCHUIO
poxknaemocTu. HanmonanbHbll coBeT mo mpoOieMaMm 0€30MacHOCTH
HaIleJIMBAET CBOM YCUJIUS Ha BOJUTEIEH-HAPYIITUTENICH, XOTS UMEHHO
ATU BOJUTEIM HaUMEHEe BOCIIPUUMYHUBEI K TIPHU3BIBAM O 0€30TacHOM
e3le. OTUM OpraHW3aIusIM TPUXOAWTCS peliaTh, CIEIyeT JU
dbokycupoBaTh ycuUIUsS Ha HEOOJBIIOM KOJMYECTBE HaWMMEHEe

BOCIIPUAMYHBBIX 3aKOPEHENBIX HapyLIUTENeN WIIN Ha
MHOTOYHMCIIEHHOW  Ipynme  0ojee  BOCHPUMMYMBBIX  MEJIKHUX
HapyLIUTEIIEH.

Crenenb npuBep:KeHHOCTH. CErMEHTUPOBAHUE PBIHKA MOXHO
OCYILECTBJISITh W 1O CTENEHU MPUBEPKEHHOCTH MOTpeOUTENed K
ToBapy. [loTpebuTenn MOryT ObITh TPUBEPHKEHIIAMU TOBAPHBIX MapPOK
(muBo  «lllnuiy), wmarazunoB (MarasuHel «Cupc») ©U  TPOUUX
CaMOCTOSITENIbHBIX 00BEKTOB. B 1aHHOI! T71aBe Mbl OCTAHOBUMCS JIUIITHh
Ha TPUBEPKEHHOCTU K TOBapHBIM MapkaM. [IpencraBum cebe msTh
Mapo4dHbIx ToBapoB: A, b, B, I' u JI. Ilo cTenenn npuBepKEHHOCTH K
HHUM NOKYTIaTEIENH MOKHO Pa3JeIUTh HA YETHIPE rpynnm“:

Be3oroBopounbie npuBepxKeHUbl. DTO NOTPEOUTENH, KOTOPHIE
BCE BpeMsl MOKYIAIOT TOBap OJHOU U TOM ke Mapku. Takum oOpazom,
CXeMa IOKylaTelbCKOro mnoBeneHus tuna A, A, A, A, A, A
MPECTABIACT MOTPeOUTENss ¢ Oe3pa3fAebHON MPUBEPKEHHOCTHIO K

Mapke A.
TepnuMble mnpuBep:KeHIbl. OTO MOTPEOUTENH, KOTOPHIE
MPUBEPKEHBl K  JBYM-TpeM  ToBapHbiIM  Mapkam. (Cxema

MOKynaTenbckoro nopeaenus tumna A, A, b, b, A, b npencrasnser
MOTPEOUTENSI C MPUBEPKEHHOCTHIO, MOJIETIEHHON MEXAY MapOYHbIMU
toBapamu A u b.

HenocrosiHHbIE NpPUBEPKEHIbI. 210 MoTpeOuTeINH,
MEPEHOCAIINE CBOM NPEANOYTEHHS] C OJHOW TOBApPHOW MapKu Ha
npyryro. Cxema mokymnarenbckoro noseaenus tuna A, A, A, b, b, b
HaBOJUT HA MBICJIb, YTO MOTPEOUTETH CMECTHII CBOU MPEAIIOUYTEHUS C
Mapku A B ITOJIb3y MapkH b.

«CTpaHHUKM». DOTO  TOTPEOUTENH, HE  MPOSBIAIONIUE
MPUBEPKEHHOCTH HU K OJHOMY M3 MAapOYHBIX ToBapoB. (Cxema
nokynarenbckoro noseaenus tuna A, B, [, b, I, b HaBoauT Ha
MBICJIb, 4YTO TME€peJ HaMHU HE HWMEKIIUN MPUBEPKEHHOCTH



NOTpeOUTENb, KOTOPBIN MO0 MOKYHAeT A0y MAPKY U3 TOCTYIHBIX
B JAaHHBIH MOMEHT, JUOO XO4YeT MPUOOPECTH HEUTO OTIUYHOE OT
CYILIECTBYIOIIETO aCCOPTUMEHTA.

JI[ro00i pBIHOK COCTOUT W3 Pa3HBIX YHUCJICHHBIX COYETAHUI
MOKynaTeJled  3TUX  YEeThIpeX  THUMNOB.  PBIHOK  MapO4YHOU
MPUBEP)KEHHOCTH — 3TO PBIHOK, HAa KOTOPOM OOJBIION MPOIEHT
MOKYyIaTelie JIEMOHCTPUPYET OE30rOBOPOUYHYIO MPUBEPKEHHOCTH K
OJIHOW M3 HMEIOIIMXCA Ha HEM MapoK. B 3TOM cMbiciie phIHKaMHU
JIOBOJIBHO BBICOKOM MapOYHOUN MPUBEPKEHHOCTH MOKHO, MOXKAIYH,
Ha3BaTh PBHIHKK 3yOHOM macThl W HUBA. Dupmam, TOPryromuM Ha
PBIHKE MapOYHON MPUBEPKEHHOCTH, OYI€T OYEHb TPYAHO YBEIUYUTH
pa3Mepsl CBOEH 10/ Ha HEM, a (upMaM, CTPEMSIIUMCS BBINTH Ha
HEr0, OYEHb TPYAHO ATO CAEIATh.

®dupma MOXKET MHOTOE y3HATh, IPOBEAS aHAIU3 PACIPEACIICHUS
MPUBEPKEHHOCTEM Ha cBoeM phiHKE. Eil ciegyer o0s3aTenbHO
M3YUUTh  XapaKTEpPUCTUKH  OE€30TOBOPOYHBIX  IPHUBEPKEHIIEB
cobcTBeHHOr0 MapouyHoro toBapa. ®upma «Konredt» ycraHoBuia,
YTO €€ 0e30rOBOPOUYHbIC MPUBEPKEHIBI —— A3TO MO OoJbllIeil Mepe
MpEJACTABUTENIM CpPeJHEro Kiacca ¢ OONbIIMMH CEMbSIMU U
MOBBIMIEHHONH 03a00YE€HHOCTHIO COOCTBEHHBIM 37I0POBbEM. ITH
XapaKTepUCTUKU YETKO OMPEACNSIOT TPAaHUIBl I1[EJIEBOr0 PBhIHKA
3yOHOM macThl (GPUPMBL.

N3yuass TepnumbiXx MOpUBEPKEHIEB, (HUpMa MOXKET BBISIBUTH
MapkH, HauboJyiee OCTpO KOHKypHUpyrIlue ¢ ee coOctBeHHOU. Eciu
MHOrue nokymnatenu nactel «Koarei» nokynatoT u nacty «Kpect»,
dbupMa MOXKET NOMBITATHCSA YIYYIIUTh MO3WIMOHUPOBAHHUE CBOEH
Mapku 1o OTHomleHuto k mnacte «Kpect», BO3MOXHO, JaB B 3THUX
LEJSAX peKjiaMy, TOCTPOCHHYIO Ha MPSIMOM CPAaBHEHUHU.

N3ydenne notpebutTeneld, OTKa3bIBAIOIIUXCA OT €€ MapKu B
MOJIb3y APYTUX, MOMOXKET (UpMe y3HaTh O CBOMX MAapKETHHTOBBIX
cnaboctsix. UYUrto ke KacaeTcs MOTpeOUTENeH, HE HMEIOIIUX
MIPUBEPKEHHOCTEH, PupMa CMOXKET MPUBJIEYb UX K ceOe, MPeTI0KUB
CBOIO MapKy.

[Ipu sToM (upma nomKHA TOMHUTH, YTO XapaKTEp MOKYIMATENb-
CKOT'0 TIOBEJICHUS, OOBSCHSIOUIUNACS, Ka3a10Ch Obl, TPUBEPKEHHOCTHIO
K Mapke, Ha CaMOM JIeJie MOXKET SIBIATHCS MPOSIBICHUEM MPUBBIYKU
unu 0e3pa3nuuusi, OTBETOM Ha HU3KYIO IIEHy WU OTCYTCTBUE B
MpOJake TOBAPOB ApYrux wmapok. [loHsTHE «HpUBEPKEHHOCTh K
MapKe» He BCerja TOJIKYEeTCS OJJHO3HAYHO, M T03TOMY 00paIiaThesi ¢
HUM CJIETyE€T OCMOTPUTENBHO.

CreneHb roTOBHOCTH MOKYNAaTeJ K BOCHIPUATHIO ToBapa. B
000 TaHHBIM MOMEHT BPEMEHU JIFOAU HaXOASATCSA B PA3HOU CTEMEHU
TOTOBHOCTH K COBEpUICHUIO MOKYNKU ToBapa. HekoTtopwele W3 HHX



BOOOIIIE HE OCBEJOMJIEHBI O TOBape, IPyrue — OCBEIOMIIEHBI, TPEThU
— UH()OPMHUPOBAHBI O HEM, YETBEPThIE —— 3aUHTEPECOBAHBI B HEM,
NATbIE —— JKEJAloT €ro, IIeCTbleé —— HaMEpeBaIoTCs KYyIUTb.
UucneHHoe COOTHOIIEHHE MOTpeOuTeNnel pas3UyHbIX Tpynm B
OTPOMHOM Mepe CKa3bIBaeTCsl Ha XapakTepe pa3pabdarbiBaeMoil
MapKeTUHTOBOU mporpammel. [Ipenmnonoxum, Kakas-To opraHu3aus
3paBOOXPAHEHUs XOYET MOOYAWTh MKEHIIUH €XKETrOJHO MPOXOIUTh
oOclieloBaHNE Ha BBISIBICHUE 3a00JIEBaHUSI PAKOM IIEHKU MATKH, TaK
Ha3biBaeMblil «TecT [lama». Ha nHavanbHOM mepuonie OOJNBIIMHCTBO
KEHIIUH MOTYT MPOCTO OBITh HEOCBEAOMIICHHBIMHU O CYIIECTBOBAaHUU
«recta llama», ¥ MapKeTUHrOBbIE YCWIMS CJIEAyeT HalpaBUTh Ha
CO3/IJaHHUE€ BBICOKOTO YPOBHS OCBEJIOMJIEHHOCTU C MTOMOIIBIO PEKIaMbI
C TMPOCThIM, JOXOAYMBBIM oOOpamienueM. B ciayuae ycmexa B
nocieaywuniel pexkiname cieayeT 3PpEGEeKTUBHO MPENOJIHECTH BBITOIbI
«recta [lama» ¥ 3a0CTpUTh BHUMaHWE HA TOM, KAKUMU OMACHOCTIMU
JUISL 3JIOPOBBSI MOXET OOEPHYTHCS YKJIOHEHHWE OT HEero, 4ToObI
MOJABECTH BO3MOXKHO OOJIbIIIEE YHCIO KEHIIUH K OCO3HAHMIO,
xKenaTenbHOCTH  obOcienoBanus. Ilpu »TomM ciemyer 3apaHee
MOATOTOBUTh MaTepualbHyl0 0a3zy, CIOCOOHYIO CHpPaBUTHCS C
HAIUIBIBOM JKEHIIHMH, Yy KOTOPBIX peKJiaMa, BO3MOXHO, CO3/alia
COOTBETCTBYIOIIYI0 MOTHBalMio0. B 1enom xe MapKeTHHTOBYIO
nporpaMMmy CcieiyeT CTpOUTb TakK, 4YTOObl OHa OTpaxkalia
nepepacrpeziesieHus: B YUCICHHOM COCTaBe TPYIIII JIUI], HAXOISIUXCS
B Pa3HOM CTENEHU TOTOBHOCTH K COBEPIIECHUIO MTOKYIIKH.

OTHomieHue K ToBapy. PblHOYHAsT ayIuToOpusi MOXET
OTHOCHUTBCS K TOBapy BOCTOPKEHHO, MOJIOKUTEIbHO, O€3pa3lInyHoO,
OTPULIATENLHO WM BPaXJIeOHO. ATUTATOPHI MOJUTUYECKUX MapTHUH,
COBEPIIAIOIINE peABbIOOPHBIE MTOKBAPTUPHBIE 00X0bl,
PYKOBOJICTBYIOTCSI OTHOILIGHMEM H30upaTens, pemas, CKOJIbKO
BPEMEHH ClIelyeT 3aTpaTuTth Ha paboTy ¢ HuUM. OHM Onarojmapsr
BOCTOP)KEHHO  BOCHPUHUMAIOIIMX  TapTUI0  u3duparene u
HarOMHUHAIOT UM O HEOOXOAMMOCTHU 0053aTEeIbHO MPOroJIOCOBATh; HE
TPaTAT BPEMEHU HaA TMOMNBITKM HM3MEHHUTh OTHOILIECHHS CO CTOPOHBI
OTPULIATENILHO WJIM BpaXJAeOHO HACTPOCHHBIX HU30Mparenei; 3aTo
CTPEMSTCS] YKPENUTh B CBOEM MHEHUU MOJIOKUTEIIBHO HACTPOCHHBIX U
CKJIIOHUTh Ha CBOIO CTOPOHY Oe3pa3iuyHbiX. Yem sicHee MOKHO
BBISIBUTh CBSI3b OTHOIIEHUN C TMEPEMEHHBIMU JieMorpaduueckoro
nopsijika, TeM 3(h¢eKTHBHEe MOXKET OKazaThCs paboTa OpraHu3aIluu
110 OXBAaTy HAHOOJIEE EPCIeKTUBHBIX TOTEHIMANBHBIX KINCHTOB .

O npoduie OgHOTO U3 CETMEHTOB MOTPEOUTETHLCKOTO PHIHKA
pacckas3bIBaeTCs BO Bpeske 14.

Bpeska 14. IIpodniib cerMeHTa PbIHKA —



CTYAEHTBI KoJLJIe/zKel

B xozne HemaBHEro nccaeq0BaHUs U3yUYalnuCh XapaKTeP Pacxod0B
U TpOYME XapaKTePUCTHUKU KOHKPETHOIO CErMeHTa pbhIHKA —
CTYJAEHTOB KOJUIEIKEN.

Cpenu mpoyux BHUJIOB PACXOJOB B XOJI€ HCCIENOBaHUS ObUIN
M3yUYeHbl 3aTpaThl Ha NPUOOPETEHHE MHUIIEBBIX MPOAYKTOB U
HanmuTKOB. [loTpeOneHue HAMUTKOB HSTOW ayAUTOpUEH SBISIETCS
0c0O0eHHO BBICOKUM. Cpeau TMpearnoyuTaeMbIX 0€3aIKOTOJBbHBIX
HAlUTKOB — aleJbCUHOBBIM COK, MOJIOKO M pa3Hble MNPOXJIaJIu-
TeNbHbICE HANUTKU. B 1pyroi rpymnme HanuTKOB Hauboliee
MOMYJISIPHBIMU OKa3aJIMCh MUBO M BUHO, a JIIOOUTENH O0Jiee KPEImKUX
CIUPTHBIX HAMUTKOB Mpeanoyutaiu pom. [loMHMMO OCHOBHBIX
MUIIEBBIX TOBAPOB, CTYJEHTHI Yallle BCETO MOKYIMAIOT JErKUE 3aKyCKHU.
B cpemHem cCTyaeHT KoJuleKa COBEpPIIAET CEMb IIOXOJOB 3a
MOKYINKAaMU €KEeMECAYHO, MpudeM 76% CTyIeHTOB OOCIe0BaHHON
IPYIIbI COBEPIIATU MOKYIIKU B YHUBEpCcaMax.

B pamkax 3TOro cermeHTta OOJBIION MOIMYJISIPHOCTBIO IOJIb-
3YIOTCSl TyaJ€THbIe NpUHAIIE)KHOCTH. Tak, 81% cTyaeHTok
MOKYNaKT CPEJCTBA MO yXOoay 3a Bojocamu U 80% — KOCMETHKY.
[TomynsipHBI TakXke KpeMbl JJIsl OpUTHSI U TyaJIeTHOE MBLIO JJIS JIUIIA.

Hawnnyumee cpenctBo 001IEHHs ¢ JTaHHOM IpyNIoi NoKynarenen
—  HHCTUTYTCKHE Ta3eThbl, KOTOpPHIE PETYISIPHO YHUTAIOT, MO HX
ciaoBaM, 87% onpomieHHbIX. Paguo U TeNeBHAECHHE B 3TOM CMBICTE
MeHee d(PdekTuBHb. MHOTHE CTYJEHTHI OXOTHO MOJB3YHOTCS
KYTIOHAMHU, IPEJIOKEHUIMHI CKUIOK C IIEHbI TPHUOOpeTaeMbIX TOBAPOB
nu OECIIaTHO pacHpOCTPaHIEMbIMU 00pa3aMH.

B Hactosimiee BpeMsi ypoOBEHb 3aTpaT CTYJIEHTOB KOJUIEIKEU
cCaMbIi BBICOKHMI 3a BCIO HCTOPHUIO OOCJIEAOBaHUN STON TPYIIIbI
notpeduteneil. He cumras miatel 3a XWwibe, MUTaHUE U OOydYeHUE,
CPEOHUN CTYAEHT AOMNOJHUTEIbHO TpaTtut 224 nomi. B Mecsu. B
OCHOBHOM, CTYJIEHTHl 3apa0aThiBalOT 3TU JEHBI'M COOCTBEHHBIM
TpyaoM. bonbmiasgs dYacTh 3apa0OTaHHOTO YXOAWT Ha OIUIATY
pa3BicUYeHUN, MPOAYKTOB TUTAaHMS, HAMUTKOB U  TYyaJETHBIX
npuHaaiexxHocred. Kpome toro, 59% CTyaeHTOB KOJUIEIKEN MMEIOT
coOcTBeHHbIE  aBroMoOMIM, a 91%  OCTaJbHBIX  CTYJEHTOB
pacCUUTHIBAIOT 003aBECTUCH MAILIMHOW B ONMKaiiiieM Oy yIiem.

N nakonen, 89% CTyneHTOB KOJUIEDKEH MUMEIOT TEKYIIUE CYETa
B Oanke (64% — cpounsie cuera), a 19% — KpeauTHBIE KapTOUKHU
«Bwuzay.

OcHOBHBIE NPUHIOMAIBI CCTMCHTHPOBAHUA PBIHKOB
TOBApOB NPOMBIINIICHHOT0O HA3HAYCHHUSA



B kauyecTBe OCHOBBI I CErMEHTHPOBAHUS PBIHKOB TOBAapOB
MPOMBIIUIEHHOTO Ha3HAYEHHSI MOKHO MCIIOJIb30BaTh OOJBIIYIO YaCTh
T€X K€ IMEPEMEHHBIX, YTO HCHOJB3YIOTCS MPU CErMEHTUPOBAHHHU
MOTPEOUTENBCKUX PHIHKOB. [lokynareneil TOBapoB MPOMBIILIEHHOTO
Ha3HAYEHUS MOKHO CETMEHTHPOBATH 10 reorpapuueckoMy NPUHLIHITY
U IO psAy INOBEIECHYECKUX IEPEMEHHBIX, HA OCHOBE MCKOMBIX MMU
BBITOJl, CTaryca [OJb30BaTENsl, HMHTEHCUBHOCTH MOTpeOIeHUs,
CTEIICHU IPUBEPKEHHOCTH, TOTOBHOCTU K BOCIIPUATHIO TOBapa H
OTHOUIEHUS K HEMY.

Yame BCETO CErMEHTUPOBAaHUE PBIHKOB TOBApOB
IIPOMBILIJIEHHOTO  HA3HAYEHHUs [POBOAAT IO  PasHOBUIAHOCTAM
KOHEYHBIX MOTpedureneil toBapa. Pa3Hble KOHEUHbIE MOTpeOUTETH
4acCTO MIILYT B TOBApPE M Pa3HBIE BHITOABI. A 3HAYUT, IO OTHOIIEHUIO K
HAM MOXHO TIOJIb30BaThbCsl PA3HBIMU KOMIUIEKCAMHA MApPKETHHTA.
PaccMmoTpum miis mpuMepa pbIHOK TPaH3UCTOPOB.

PBIHOK TpaH3MCTOPOB COCTOUT U3 TPEX CYyOpPBIHKOB: BOEHHOIO,
[IPOMBIIIJIEHHOT'O U KOMMEPUYECKOT0.

BoeHHbIE 3aKyNIIUKHA YACIAIOT OTPOMHOE BHUMAHHUE KadeCTBY
TOBapa U €ro IocTynHoctd. PupMsbl, NpoaarolUe TPaH3UCTOPHI Ha
BOCHHOM PBIHKE, JOJDKHBI BKJIAJbIBaTh KpynHble cpeactsa B HUOKP,
HCII0JI30BAaTh TOPrOBBIX areHTOB, XOPOILO 3HAKOMBIX C IIPOLELypaMHU
BOCHHBIX 3aKyIIOK, U HUME€Tb JOBOJIBHO Y3KYI0 TOBapHYIO
CIieliuaanu3alyio IpOU3BOICTBA.

[Toxymarenu TOBapOB MPOMBILIJIEHHOIO HA3HAYEHUS, TaKUE, KAK
npousBoautern OBM, 3anHTEpEecOBaHbBl B BEHICOKOM KadeCTBE TOBApA
U XOpOLIO HAJIaXEHHOM CHCTEME TEXHUYECKOro O0OCIyKUBaHUS.
Ilena, ecnu OHa HE CTAHOBUTCA YPE3MEPHOW, HE HMEET ISl HUX
pemaroniero 3Hauenus. [Ipu pabore Ha 3TOM pBIHKE MPOU3BOAMTEID
TPaH3UCTOPOB AenaeTr ckpoMHble BioxeHuss B HUOKP, ucnonesyer
KOMMUBOSDKEPOB,  O0JaJalOlMX TEXHUYECKUMHU 3HAHUSIMHU, U
npeajaraeT IMUPOKWM TOBAapHBIM accopTUMEHT. Kommepueckux
MTOKYIIaTeJIeH, TaKUX, Kak MPOU3BOAUTEIIN KapMaHHBIX
PaIUONPUEMHHKOB, IPU 3aKYNKaX KOMIUIEKTYIOIIUX W3JEIUN B
OCHOBHOM MHTEPECYIOT II€Ha U ONepaTUBHOCTH NocTaBKU. [Ipu paboTte
Ha JTOM DBIKE MPOU3BOAMUTEIL TPAH3UCTOPOB IIOYTH HUIIU COBCEM
Huuero He Tpatut Ha HMOKP, mone3yercs yciyramp arpecCHBHBIX
KOMMHBOSDKEPOB, HE MMEIOIIUX TEXHUYECKOW MOATOTOBKH, H
IpeaiaraeT camblii OOBIYHBIN ACCOPTUMEHT TOBapOB, KOTOPHIE MOTYT
MIPOU3BOJIUTHCSI B MACCOBOM MacIiTade.

Eme onHOM mepeMeHHOM, KOTOPYIO MOXHO HCIOJIB30BaTh IS
CErMEHTUPOBAHUS PBIHKA TOBAapOB MPOMBIIUIEHHOIO HAa3HAYECHUS,
ABJISIETCSI BECOMOCTh 3aKa3zuuka. MHorue GupMbl yUpexJIawT y cels
pa3leNbHble CHUCTEMBI MO OOCTY>XKMBAaHUIO KPYIHBIX H MEIKHUX



kiueHToB. Hampumep, ¢upma «CTuikeiicy, OJIUH U3 KPYHHBIX
MPOU3BOIUTENIEH KOHTOPCKOW MeOesu, ETUT CBOMX KIIMEHTOB Ha JBE
TPYIIIIbIL:

Kpynnbie 3aka3zuuku. Takue kineHTsl, Kak kKopropauuu MUbM,
«IIpynenmuan» u «Cranmgapa oWm», OOCTYXHBAIOTCS —Kaxaas
OTHENbHBIM TOJAPA3JACICHUEM BO TIJIaBe C OOIEHAIIMOHAIBHBIM
YVIOPaBISAIONIUM, KOTOPBIM  pPYKOBOAUT pabOTON  yHpaBisSIOIINX
COBITOBBIMM paillOHAMU Ha MECTaX.

3aka3zuuku, o00cJay:KHMBaeMble 4Yepe3 IWJIEPOB. 3aKa3uMKOB
MIOMEJIbYE o0cCITyKUBaeT TOPTrOBBIN MepCcoHA bupMbI
HETIOCPEJACTBEHHO B COBITOBBIX pailoHax, pabOTaIIUA B TECHOM
KOHTAKTe C JWJIepaMHU — JepKaTeJsIMA NPUBUIIECTUNA HA TOPTOBIIIO
ToBapamMu « CTHIIKEMCY.

[IpombinuienHbie  GUPMBI OOBIYHO OLIEHUBAIOT BO3MOXKHOCTH
CBOUX IICJIEBBIX PBIHKOB, NPUMEHAS I HMX CErMEHTUPOBAHMS
HECKOJIbKO IEPEMEHHBIX OJTHOBPEMEHHO.

Bp100p 1e/ieBbIX CErMEHTOB PbIHKA

MapKeTUHIOBO€ CErMEHTUPOBAHHE BCKPBHIBAET BO3MOXKHOCTH
Pa3lIMUHBIX CETMEHTOB pPBIHKA, Ha KOTOPOM MPEACTOUT BHICTYINATh
npoaasiyy. Ilocie storo ¢upMe HEOOXOAMMO PEIIUTH: 1) CKOJIBKO
CErMEHTOB CJEAYET OXBAaTUTh U 2) KaK ONPEETUTh CaMbl€ BBITOJIHBIE
JUTsl Hee cerMeHThl. PaccMoTpuM 00e 3TH poOJIeMbl 110 OYepe/Iu.

Tpu BapuaHnTa 0XBaTa pbIHKA

dupmMa MOXKET BOCIOJIB30BATHCS TPEMsI CTpaTErusiMU OXBaTa
PBIHKA! HenudhepeHInpOBaHHBIM MApKETHHT,
mudPepeHIMPOBAHHBIA ~ MApKETUHT M KOHIEHTPUPOBAHHBIN
MApKETHHT. DTH TPU MOJAXO0AA NPOWLIIOCTPUPOBAHbI Ha pucC. 46 u
OMMUCAHbI HUXKE.
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AnhOepPeHUNPDBBHHBIN MaPKeTUAT

Cormeny pastixa 1

KoMNAeKe MApKaTuHrg
Supmst P CarmenT peinka 2

Cerment poirka 3

KOHUBHTPUPOBAHHBIA MEDKSTUHT

Puc. 46. Tpu eapuanma cmpameauu 0xeama pvlHKA

HEJIM®PEPEHIIMPOBAHHBII MAPKETHHI. Bo3MoxkHo,
dbupma pemmuTcs nmpeHeOpeydb pa3IMIusIMH B CETMEHTaX U 00paTUTHCS
KO BCEMY PBIHKY Cpa3y C OXHHM M TeM K€ TpemiokeHneM . B stom
Cllyyae OHa KOHIEHTPUPYET YCHIHS HE Ha TOM, YeM OTIUYAIOTCS JPYT
OT Jpyra HY>KJIbl KIIMEHTOB, a Ha TOM, 4TO B 3TUX HYkJax ooiiee. OHa
pa3palaTbiBaeT TOBAp M MAPKETUHTOBYIO IIpOrpaMMy, KOTOpbIE
MOKAXKYTCSI  MPHUBIIEKATEIbHBIMU  BO3MOXKHO  OOJIBIIEMY  YHUCITY
nokynareneid. OHa moJiaraeTcs Ha METOIbl MaCCOBOT'O PACIIPEICIICHUS
u MaccoBod pekiambl. OHa CTpeMUTCS MpuAaTh ToBapy o00pa3
MPEBOCXOJICTBA B CO3HaHMM JroJed. B  kadectBe mnpumepa
Henu(hepeHIUPOBAHHOTO MAapPKETUHTAa MOXHO MPUBECTH JEUCTBUS
bupMbl «Xepiin», KOToOpasi HECKOJIBKO JIET Ha3aJ MPEeJI0oKUIa OJIHY
MapKy IIOKOJaja B pacyeTe Ha BCeX.

HenuddepenurpoBanHpiii MapKeTHHT 3KOHOMUYEH. W3mepiKku
0 TMPOU3BOJCTBY TOBapa, NOJJAECPKAHUIO €ro 3amacoB U
TPAHCIIOPTUPOBKE  HEBBICOKU. M3aepKku Ha  pekiamy MOpu
HenudhepeHIUPOBAHHOM MapKETUHIe TaKXKe JAEP)KATcs Ha HU3KOM
ypoBHe. OTCyTCTBHE HEOOXOAUMOCT